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Index

Note to the Reader: Throughout this index boldfaced page numbers indicate primary discussions of a topic. Ttal-

icized page numbers indicate illustrations.

A

A (Address) records, 413, 416417, 417
Access property page
for NNTP, 513, 514
for POP3, 475
for SMTPVS, 424-432, 425
for virtual directories, 494—495, 494
Account property page, 326, 327
accounts, LDAP, 506-508, 506-508
Acme Setup program, 242
actions for recovery, 363
Actions menu, 291, 291
Actions property page, 757
activating clients, 205
Active Directory, 49-50
database location of, 589
forests, trees, and domains in, 50, 52—55, 53—-54
hiding attributes of, 505
imports and exports for, 631-632, 631-632
installing, 165, 165
for LDAP, 504-505, 504
namespaces in, 50-52, 51
objects in, 50, 53, 55
populating, 137-143, 138-140, 142-143
for recipients, 623—624
services in, 56
in upgrading, 114, 131-132
in Windows 2003 Server, 28-30, 29-31, 171-175, 171-174
Active Directory Account Cleanup Wizard (ADCUW), 139141
Active Directory Connector (ADC), 75, 131-132, 136, 140-142
Active Directory Domain Name page, 161, 161
Active Directory Domains and Trusts tool, 29, 29
for cross-domain management, 596
for domain verification, 592
Active Directory Installation Wizard, 165, 165, 587-591, 588-591
Active Directory Migration Tool (ADMT), 130, 138, 141
Active Directory Service Interfaces (ADSI) Edit program, 304-306,
304-305
Active Directory Sites and Services tool, 29, 30
Active Directory Users and Computers container, 553
Active Directory Users and Computers tool, 18, 18, 29, 29, 65, 66
adding, 224
for administrative groups, 565
advanced features in, 300-303, 301-302
for cross-domains, 596, 596
for domain containers, 171, 171
elements in, 298-300, 299

for enabling users, 141

for mailbox names, 92

for mailboxes, 231, 296, 297

MMC for, 296-298, 296-297

in program group, 223
Active Server Pages (ASP), 69
adapters

MAC addresses for, 132

for SMTPVS, 422

testing, 153
ADC (Active Directory Connector), 75, 131-132, 136, 140-142
ADCUW (Active Directory Account Cleanup Wizard), 139-141
Add a New E-Mail Account option, 640
Add Database to Recover option, 664
Add ETRN Domain dialog box, 456, 457
Add Exchange Public Folders option, 339
Add Exclusion dialog box, 177, 177
Add Locale dialog box, 357
Add MIME Content Type dialog box, 440
Add Newsgroup dialog box, 530, 530
Add/Remove Snap—in, 168, 169, 226
Add Resource dialog box, 358-360, 359
Add Server option, 366, 547
Add Standalone Snap—in dialog box, 168, 169, 226
Add Users dialog box, 374, 374
Additionally Request Mail at Specified Times option, 456
Address Book application, 511
Address Book command, 289
address books

display names in, 93-94, 94

DXA for, 73

for LDAP accounts, 508, 509

in Outlook 2003 client, 269, 269

for recipients, 313, 314
Address field for SMTPVS, 423
address leases, expiration of, 180
Address Leases container, 178
Address List Name field, 372
Address List Preview dialog box, 625, 626
Address Lists, 625-627, 625-626
Address Pool container, 177
Address property page, 324
address ranges, DHCP, 175-177, 177
Address (A) records, 413, 416417, 417
Address Space property page, 450451, 450
Address Templates container, 627
addresses

for domain postmasters, 438
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IP. See IP addresses

for mailboxes, 314-315

proxy, 614, 614, 674

creating, 614-616, 615-616
DNS for, 616

for recipients, 617-623, 618-623

reserving, 180-183, 181-183
administration, third-party applications for, 763—765
Administrative Group Management role, 84
Administrative Group page, 562, 562, 594, 594
administrative groups, 352

adding Exchange servers to, 539—-540, 541, 559-564, 561-564

adding to organizations, 560-562, 561

boundaries, 96

centralized, 353

creating, 593-594, 594-595

decentralized, 352-353

mixed, 353

naming conventions for, 91

system policies for, 354
Administrative Groups container, 559
administrative installation points

creating, 243244, 244

installing client on, 245, 246
administrative mode, 245
administrative rights

in Exchange 2003 Server installation, 217

for public folders, 376, 376
Administrative Rights property page, 376, 376
Administrative Tools menu, 166, 167
Administrator account

for installation, 212

passwords for, 156
administrators, ethics for, 694—695
ADMT (Active Directory Migration Tool), 130, 138, 141
ADPREP program, 114-115
ADSI (Active Directory Service Interfaces) Edit program, 304-306,

304-305

Advanced dialog box

for POP3, 474

for SMTPVS, 422423, 423
Advanced Connection Options dialog box, 726, 727
Advanced Delivery dialog box, 435-437, 436
Advanced Features, 300—303, 301-302
Advanced Mode dialog box, 206
Advanced properties dialog box, 742, 752
Advanced property page

for LDAP accounts, 507-508, 508

for mail-enabled users, 331

for POP3, 483

for recipients, 346, 622—623

for SMTPC, 455-457, 455

for SMTPVS, 443-444, 443
Advanced Schedule Options dialog box, 200, 201

Advanced tab for Outlook 2003 client, 275
Age Limits for All Folders in This Store field, 398
Age Limits setting, 370
aliases
for domains, 418—419
for mailboxes, 92, 93, 94-95, 95, 315, 481
All Address Lists container, 625
All connectors monitor option, 362
All Fields page, 748
All Global Address Lists container, 625
All Mail Folders folder, 265
All Managers dialog box, 38
All Public Folders folder, 277-278, 279
All servers monitor option, 362
All Unassigned option, 422
Allow All Computers Which Successfully Authenticate to Relay
option, 430
Allow Automatic Forward option, 444
Allow Automatic Replies option, 444
Allow Control Messages field, 515-516
Allow Delivery Reports option, 444
Allow Inheritable Permissions from Parent to Propagate to This Object
option, 518
Allow Log On Locally option, 216
Allow Messages to Be Relayed to These Domains option, 451
Allow Nondelivery Reports option, 444
Allow Out of Office Responses option, 444
Allow Servers to Pull News Articles from This Server option, 515
Allow Zone Transfers option, 591
Allowed Sizes field, 453
Allowed Types field, 453
Always Dynamically Update DNS A and PTR Records option, 179
Always Run option
for dial—up links, 454
for public folder replication, 582
Always Use option, 444
American Power Conversion (APC) interfaces, 191
anonymous access and authentication
for LDAP, 506
for newsgroups, 513
for public folders, 375
for ROH, 638
in SMTPVS, 425, 434
for virtual directories, 495
Anonymous Account dialog box, 513
Anonymous user, 375
Another Computer option, 598
anti-spam applications, 706=709, 708709, 768770
Antigen for Exchange Server application, 768
Any connector in the routing group option, 362
Any Local Server Can Send Mail over This Connector option, 572
Any server in the routing group option, 362
Any Writable Domain Controller option, 226
AppAnalyzer for Exchange application, 763




%% 4204Indx.fm Page 773 Thursday, September 4, 2003 4:45 PM

APPLETALK NETWORKS ¢ BANDWIDTH| 773

AppleTalk Networks, 23
Application Development Management role, 84
application logs, 225, 364, 599, 599
Application programming Interfaces (APIS), 13-14, 737
applications
Exchange
APIs for, 13—-14
attachments, 9
e-mail, 5-9, 6-8
electronic forms, 13, 13
messaging-enabled, 9-10, 10
objects, 10-12, 11
third-party, 24
administration and management, 763-765
backup, 765-766
fax servers, 766—-767
monitors, scanners, and intrusion detectors, 767—768
security, virus protection, and anti-spam, 768-770
unified messaging, 763
workflow, 770
Apply Content Settings to Non-MAPI Clients option, 443, 475
Apply This Policy Now option, 621
appointments
Calendar property page for, 475-476, 476
in OWA, 499, 500
Archive All Messages Sent or Received by Mailboxes on This Store
Field option, 382
Archive command, 282
Archive Filtered Messages option, 703
archiving
in Qutlook 2003 client, 282
privacy issues in, 382
Arcnet networks, 103
ARCServe backup software, 765
ArcServel T program, 102, 237
Argent Exchange Monitor application, 764
Arrange By command, 284
article expiration in newsgroups, S26
ASP (Active Server Pages), 69
ASR (automated system recovery) disks, 194, 657, 670-671
Assign Drive Letter or Path page, 188, 188
Associated external account permission, 321
Associated Public Folder Tree field, 398
attachments, 9, 270
attributes
Active Directory, hiding, 505
e-mail-specific, 312-313
mailbox, 319-320, 320
object, 299
user, 310
audio as MIME content type, 439
auditing, 22
authentication

in front-end/back-end server configurations, 472

in HTTP, 491
for LDAP accounts, 507
in NNTP, 513, 514, 533
in POP3, 475, 482
for ROH, 638
in SMTPC, 451, 456
in SMTPVS, 425-426, 434
for virtual directories, 495
Authentication dialog box
for POP3, 475
for SMTPVS, 425, 425
Authentication Methods dialog box, 495, 513, 514, 638
Author roles, 374
autoloaders, 193
automated system recovery (ASR) disks, 194, 657, 670-671
Automatic Startup Type for services, 471
Automatically Send Fatal Service Error Information to Microsoft
option, 357
automating
backups, 194
client installation, 243
replies, 444
SMTPVS message content, 444—445
AutoPreview command, 285
available folders for IMAP4, 486
Available Tasks page, 232, 233, 330, 331, 553, 554

Available Virtual Memory resource monitor, 359

B

background for forms, 743

backup devices, locking up, 681

backup domain controllers (BDCs), 32, 124
Backup Exec program, 102, 237, 765
Backup Options page, 198, 199

Backup or Restore Wizard, 194-203, 194—-197, 199-200, 202-203,

235-237,235-237
Backup Type, Destination, and Name Page, 196, 196, 236, 236
backups, 102—103, 656. See also recovery strategies
Exchange, 235-237, 235-237, 658-661, 659
hardware for, 193
for multiple servers, 554—555, 555
protecting and retaining, 661
schedules for, 199-205, 200-205
setting up, 193-206, 194-197, 199-206
storage groups for, 43
testing, 671-672
third-party, 765-766
Windows Server 2003, 657—-658
Badmail directory, 420, 432
bandwidth
mailbox restrictions for, 316
managing, 74
in network assessments, 89—-90
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for routing groups, 97
for user networks, 103
Basic Authentication
in ROH, 638
in SMTPC, 456
in SMTPVS, 425, 434
battery power, 190
BDCs (backup domain controllers), 32, 124
BES (Blackberry Enterprise Server), 723-725, 724-725
binding controls, 747-748, 748
BinHex format, 443
bit lengths of encryption keys, 427
black lists for spam, 706707
Blackberry Enterprise Server (BES), 723-725, 724-725
Blackberry User Statistics dialog box, 725, 725
bridgehead servers, 572, 573
Browse for Domain dialog box, 596, 597
building layouts, 87
Builtin container, 171, 299
Business page, 510

C

cables
for tape backup systems, 193
for UPSs, 190
Calendar client, 6, 7
calendar in OWA, 499, 500
Calendar property page, 475-476, 476
Cancel control messages, 515
captions for labels, 744
CAs (certificate authorities), 427-428, 700-702, 701
catalogs for full-text indexes, 549
Categories command, 284
categories in Outlook 2003 client, 284
cc:Mail, 23
CD-ROM drives, 152—-154
centralization of network servers, 90
centralized administrative groups, 353
certificate authorities (CAs), 427-428, 700-702, 701
certificates
in client installation, 253-254
for Exchange messages, 700-702, 701
for mailbox-enabled users, 327
in SMTPVS, 426428
Change Domain Controller dialog box, 226
Change permissions, 321
character sets for SMTPVS, 443
Check for New Messages for All Folders option, 488
Check Names button, 511
CheckBox controls, 741, 741, 746747, 746
Checklt program, 152
child domains, 53
setting up, 586
trust relationships with, 55

Choose Form dialog box, 758
Choose Profile dialog box, 643, 643
circular logging, 379
Client Permissions dialog box, 373-376, 373
client/server systems, 14—18, 17
clients, 77
Actions menu for, 291, 291
custom, 78
Edit menu for, 283—-284, 283
File menu for, 280—283, 281
Go menu for, 286
IMAP4 protocol, 78, 487489, 4883—-489
for information handling, 19
instaﬂing, 241-243
on administrative installation points, 243—245, 244, 246
customizing for. See Custom Installation Wizard
on workstations, 261-262
Internet browser, 77
LDAP, 506-508, 506-508
for newsgroups, 533-536, 534-536
Qutlook. See Outlook 2003 client
Outlook Forms Designer, 78
POP3, 78, 477484, 479483
profiles for, 272-276, 272-276
public folders for, 276-280, 277-279
for reading messages, 271, 271
remote and roving, 635
RPC over HTTP for, 635-644, 637-645
RPC over TCP/IP for, 645
support for, 646
Schedule+, 78
for sending messages, 268—-270, 268-270
starting up, 264—-267, 265, 267
Tools menu for, 286—-290, 286
View menu for, 284—286, 284
wireless access, 725
OMA and OWA, 729-730, 729-732
Pocket Outlook with EAS, 726, 726-728
POP3 and IMAP4, 728, 728
Clients Support S/MIME Signatures option, 702
Close All Items command, 282
clusters, server, 36, 654—655
CMC (Common Mail Call) API, 1314
CMDA (Code Division Multiple Access), 716
CMM (Connector for MS Mail), 75-76, 104
Co—Standby Server AAdvanced for Microsoft Exchange application, 764
Code Division Multiple Access (CMDA), 716
coexistence in upgrading, 144
collaboration, 270
Color dialog box, 743
color for forms and controls, 743
COM+ page, 329
ComboBox controls, 741-742, 741
command line arguments for SETUP.EXE, 258-259
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Commerce Server, 506
Common Mail Call (CMC) API, 13-14
CommView sniffer, 644, 645
Company attribute, 324
compatibility, hardware and software, 112-113, 112, 129, 151
complete trust domain model
documenting, 122,123
upgrading, 127
Completing the Backup or Restore Wizard page, 236, 237
component management security, 213-216, 214-215
Component Progress page, 222, 222
component selection, 219, 219
Component Selection page, 219,219
Compose Message button, 510
compose pages, 737-739, 738
compression for backups, 198
Computer dialog box, 429430, 430
Computer Management snap-in, 184, 598-599
thputers
organizational units for, 353
SMTPVS connections to, 429
Computers container, 299
configuration
DHCP, 175-178, 176-177, 180-183, 181-183
disk space, 184-190, 184-189
network. See network configuration
Conﬁguration container, 304
Configuration Wizard, 458
Conﬁgure Your Server Wizard, 159—-165, 160-162, 164—166,
175-177
Connect to Computer dialog box, 496
Connect to Domain dialog box, 5§96, 597
Connect to My Exchange Mailbox Using HTTP option, 640

Connect Using a Broadband Connection That Is Always On option, 478

Connect Using HTTP First option, 642

Connect Using Modem, ISDN Adapter, or Other Physical Device

option, 459

connection agreements, 132
Connection dialog box, 429, 429
Connection Filter, 707-709, 709
Connection page, 640, 642, 726, 727
Connection Setting dialog box, 306
Connection tab, 276
Connection Time field, 456
Connection Timeout field, 424
Connection Type page, 459, 460
connections

vs. migration, 104—105

in network assessments, 89

for newsgroups, 526

notifications for, 629, 630

options for, 103—-104

in POP3, 475, 477-481, 479-482

routing group, 93

COMMERCE SERVER ¢ CONTROLS

in SMTPC. See SMTP Connector (SMTPC)

in SMTPVS, 424, 428-430, 429-430
demand-dial interfaces, 457—464, 459—463
limits on, 435, 435

Connector for cc:Mail, 76
Connector for MS Mail (CMM), 75-76, 104
connectors, 22, 74-75

Active Directory Connector, 75, 131-132, 140-142
Connector for cc:Mail, 76
Connector for Microsoft Mail, 75-76, 104
monitoring, 628—629, 629-630
Remote Access Server, 415
Routing Group Connector, 75
with routing groups. See routing groups
Schedule+ and Free/Busy, 76
SMTP Connector. See SMTP Connector (SMTPC)
X.400 Connector, 75, 104
with bridgehead routers, 572
for routing groups, 98-99, 570

Connectors container, 448, 570, 571
Consultant role, 83
contacts, 37, 63, 66

creating, 343-344, 344
deleting, 344

in LDAP, 505, 505
managing, 345
organizational units for, 353
in OWA, 499, 501
Schedule+ for, 78

containers, 21

attributes in, 299
for multiple administrative groups, 567
for public stores, 399400

content-based anti-spam programs, 706—707
content identifiers, 439
Content Restrictions property page

for routing group connectors, 574, 574
for SMTPC, 451-453, 452

contiguous namespaces, 53, 53, 586

continuous connections

in SMTP, 421
in TCP/IP, 415

Contributor roles, 374

control message newsgroups, 517

Control Panel, 33

Control Suite for Exchange application, 764
Control Toolbox, 741-742, 741

controllers

domain. See domain controllers

SCSI, 152

controls

adding, 743747, 743-746, 749-753, 750-753
binding, 747-748, 748
vs. fields, 742

775
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initial values for, 748—749
properties for, 742743
conversation threading, 535-536, 536
cooling, redundancy in, 653
cooperative tasking, 4
copy backups, 198
Copy to Folder command, 283
core components, 67
Information Store. See Information Store (IS)
Routing Engine, 56, 69-71, 70, 404
System Attendant, 71, 404
Cost field
for routing group connectors, 572
for SMTPC, 450-451
counters, performance, 363
CPU Utilization resource monitor, 359
CPUs, redundancy in, 653-654
Create a Custom Task to Delegate option, 598
Create an Exchange Mailbox option, 312
Create Full-Text Index option, 386
Create Mailbox page, 232, 233
Create New Domain page, 587, 588
Create New Folder dialog box, 278, 278
Creation of New Objects in This Folder option, 598
critical alarms with UPSs, 192
critical criteria for monitors, 358
Critical State column, 358
cross-domain management, 595-599, 596-599
cross-domain trusts
in mixed mode, 125
in NT Server 4 domains, 118—119, 119
currency settings, 155, 357
Current Connections container, 445, 447
Current Sessions container, 512
Current Users container, 526
Custom Attributes option, 343, 373
Custom Attributes property page, 319-320, 320
custom client-based applications, 78
Custom Conﬁguration page, 458
custom installation option, 219
Custom Installation Wizard
finishing, 258-259
for OPS files, 249-252, 250
options in, 252-258, 253-258
starting, 245-249, 246-250
Custom list of connectors monitor option, 362
Custom List of Servers dialog box, 362, 545, 546
Custom roles, 374

D

daily backups, 198
data collection forms, 735736
data encryption. See encryption

Data File Management command, 282
datal.msi file, 245
Database property page

for mailbox stores, 383—384, 383

for public stores, 398

for RSGs, 664
databases

for mailbox stores, 383—384, 383

moving, 384

for multiple servers, 554-555, 555

for public stores, 398

storage groups for, 378-379
date settings, 156, 357
dates

for backups, 200, 201

for message tracking, 609
day-to-day management, 84—85
DCDIAG.EXE program, 114-115
decentralized administrative groups, 352-353
Default Microsoft Exchange Services, 358, 359
Default NNTP Virtual Server container, 512

Default NNTP Virtual Server Properties dialog box, 513-516, 514-515

Default Policy object, 307
Default Policy Properties dialog box, 307-308, 308, 394, 394
Default POP3 Virtual Server dialog box, 474-476, 476
Default Public Store field, 381
default recipient policy, 307
Default SMTP Virtual Server container, 421
Default Web Site option, 701, 703
defaults
administrative groups
adding Exchange servers to, 539-540, 541
multiple servers in. See multiple servers
domains in SMTPVS authentication, 426
e-mail address formats
for display names, 303-306, 304-305
for organizations, 306-308, 307-308
e-mail addresses for recipients, 617-623, 618-623
mailbox messages, 627—628, 628
message format properties, 440-441
public folder trees, 580-581, 580-581
Defaults property page, 627, 628
Delay Notification field, 433
Delegate Control dialog box, 229, 229, 566, 566
Delegate Control option, 351, 353, 566
delegating control, 351, 353, 565-567, 565-566, 598, 598
Delegation of Control Wizard, 598, 598
Delete E-mail Addresses option, 333, 338
Delete Mailbox option, 312
Delete mailbox storage permission, 321
Delete Meeting Request from Inbox When Responding option,
252-253
deleted items, retention parameters for, 318

Deleted Items field, 398
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Deleted Items folder, 394 diagrams for geographic profiles, 37
emptying, 289-290 Dial-in property page, 329
in POP3, 484 Dial Out Credentials page, 402, 463
recovering files in, 290 differential bacl{ups, 198

deleting digital certificates, 253-254
contacts, 344 Digital IDs page, 510

distribution group members, 340 digital signatures, 22, 700-702, 701

distribution groups, 338

Digital Subscriber Line (DSL), 97

fields, 748 direct routing group connections, 97-98
forms, 757 directories, 22
locales, 357 virtual, 496—498
log files, 356 authentication for, 495
mailboxes, 312 for newsgroups, 518-519, 521-526, 522-525
newsgroups, 520 in OWA, 493-494
storage groups, 231 for ROH, 638-639, 638
user accounts, 333 Directory Access page, 358
Deletion Setting for public folders, 370 directory browsing right, 494

Delivery property page, 432437, 433 Directory Rights property page, 376
Delivery Options property page Directory Security page, 638, 638, 701-702
for mailbox-enabled users, 316317, 317 Directory Service page, 506

for routing group connectors, 574577, 575 directory services, 37—39, 37-39

for SMTPC, 454-455, 454 Directory Synchronization Agent (DXA), 73,104
delivery reports, 343 Directory Synchronization Protocol, 73
Delivery Restrictions property pages Disable Outbound Mail option, 447

for mailbox-enabled users, 316, 316 disabling

for routing group connectors, 573, 573 EAS settings, 722

for SMTPC, 451, 452 Internet services, 470-472, 471
Demand-Dial Interface wizard, 457—464, 459463 disaster recovery
demand-dial interfaces, 457—464, 459—463 reliability and availability, 649-656
demilitarized zones (DMZs), 684—685 strategies, 672—075
DEMO PUBLIC FOLDER TREE folder, 401 Tao of, 675-677
Department attribute, 324 disk drives
descriptions for backups, 102

for reservations, 182 configuration of, 184-190, 184—189

for users, 323 for Exchange 2003 Server, 100, 210
design, 81-82 locking up, 681

needs assessments for, 85-90 partition preparation for, 154-155

network conﬁguration planning. See network conﬁguration redundancy in, 650-653

optimizing, 106 replication of, 674—675

responsibilities for, 83-85 requirements for, 151

rollout in, 107-108 testing, 152

validating, 105-106 for upgrading, 113
Design a Form dialog box, 757 for volumes, 188, 188
Design Form dialog box, 737, 738, 746 Disk Management folder, 184
Details tab, 351 Disk Space Thresholds dialog box, 360, 360
Details Templates container, 627 Dismount Store option, 386, 668
device detection, 155 dismounting stores, 384, 386
DH SChannel Cryptographic Provider, 427 Display Administrative Groups option, 350

DHCP (Dynamic Host Conﬂguration Protocol), 32 display names
configuring, 175-178, 176-177,180-183, 181-183 e-mail address formats for, 303-306, 304—305

in network architecture, 57-58 for recipient mailboxes, 92-94, 94

reservations in, 180—181, 181-183 in SMTPVS, 444
DHCP container, 175, 176 Display Plain Text Messages in a Fixed-Sized Font option, 382-383
Diagnostics Logging property page, 364—3065, 364 distinguished names, 52
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distribution groups, 38-39, 38-39, 63, 66 in network architecture, 57—-58
creating, 336-338, 337-339 for proxy addresses, 616
deleting, 338 query forwarding for, 162-163, 162
Exchange Advanced property page for, 341, 342-343 servers in, 411—413
Exchange General property page for, 340-342, 341 in setup, 157
expanded, 342 for SMTPC, 448—449
General property page for, 338-339, 339 in Windows 2003 Server, 31-32
hiding members of, 343 domain names, SMTP hosts for, 411
in LDAP, 505, 505 domain postmasters, addresses for, 438
mail-enabled and mail-disabled, 338 Domain Tree in an Existing Forest option, 587
Member Of property page for, 340, 341 DomainPrep switch, 136, 213, 222
Members property page for, 339, 340 domains, 20
query-based, 343 in Active Directory, 50, 52-585, 53-54
DLT tape backup systems, 102, 193 aliases for, 418—419
DM Fax Server application, 766 components of, 123-125
DMZs (demilitarized zones), 684—685 controllers. See domain controllers
DNS. See Domain Name System (DNS) group management, 142—143
DNS messages pending submission queue, 445 installing Exchange 2003 Server in, 593-594, 594-595
DNS Registration Diagnostics page, 589, 589 masquerade, 436
Do Not Mount This Store at Start-up option, 384 multidomain environments. See multidomain environments
Do Not Open an Existing MST File option, 247 names for, 161, 161
Do Not Permanently Delete Mailboxes and Items Until the Store Has security for, 212
Been Backed Up option, 384 SMTPVS connections to, 429
Do not send delivery reports option, 343 in software installation, 157—158
Do Not Send ETRN/TURN option, 455 structural, 128
Do You Want to Check Addresses Using This Directory option, 507 structure of, documenting
documenting domains complete trust domain model, 122, 123
components, 123-125 multiple—master domain model, 121, 122
structure single-domain model, 119-120, 120
complete trust domain model, 122, 123 single-master domain model, 120, 121
multiple-master domain model, 121, 122 trust relationships with, 55, §92-593, 593
single-domain model, 119-120, 120 in upgrading to Exchange 2003 Server, 116-117, 135-136
single-master domain model, 120, 121 in upgrading to Windows 2003 Server
Domain Admins security group, 596, 598 choosing structure of, 126-127
domain containers, 171, 171 documentation in, 120-125, 120-123
Domain Controller for a New Domain option, 587 NT Server 4, 118—128, 119
Domain Controller Security Policy tool, 216 organizational units in, 128
Domain Controller Type page, 587, 587 synchronization of, 126
domain controllers, 118, 210 from Windows 2000 Server, 114—115
documenting, 124 Domains Trusted by This Domain option, 592
installing, 585-593, 588-591 Downgrade High-Priority Mail Bound for X.400 option, 319
setting up, 157 Drafts folder, 487488
updating, 623 drive letters, 188, 188
in Windows 2003 Server, 58 drivers
Domain Controllers container, 171, 299 in software installation, 155
domain local groups, 335-336 for tape drives, 193
domain message policies, 441 DSL (Digital Subscriber Line), 97
Domain Message Policy dialog box, 441, 443, 443 DVD ROM support, 33
domain models, selecting, 95-96 DXA (Directory Synchronization Agent), 73, 104
Domain Name System (DNS) Dynamic DNS, 178-179, 179-180
Address records in, 416417, 417 Dynamic Host Configuration Protocol (DHCP), 32
Dynamic, 178-179, 179-180 conﬁguring, 175-178, 176177, 180-183, 181-183
in Internet messaging, 411-413, 414 in network architecture, 57-58
Mail Exchanger records in, 418419, 418 reservations in, 180—181, 181-183
as namespace, 51-52 Dynamic HTML, 491
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E

e-mail. See also messages
ethics for, 694—695
spam, 706=709, 708—709
viruses in, 705-706, 705
E-Mail Accounts command, 290
E-Mail Accounts Wizard, 265-266, 265, 272276, 273-275,
640—641, 640-641
e-mail addresses
formats for
for display names, 303—-306, 304-305
for organizations, 306-308, 307-308
for recipients, 617-623, 618-623
E-mail Addresses property page
for mailbox-enabled users, 314-315
for multidomain environments, 600, 600
for organizations, 619, 620, 623-624
for proxy addresses, 614—616, 614, 616
e-mail applications, 5-9, 6-8
E-mail attribute, 324
e-mail notifications, 361-363, 362
for connections, 629, 630
for connector problems, 5§77, 577-578
for multiple servers, 545-547, 546
E-mail Server field, 363
E-mail Server Names page, 480, 480
e-mail-specific attributes, 312-313
e-mail spoofing, 425
e-messaging, 4
EAS (Exchange ActiveSync), 713, 719-720
implementing, 720-722,721-722
Pocket Outlook with, 726, 726728
ECC (error-correcting memory), 101, 654
EDB files, 378
EDGE (Enhanced Data rates for GSM Evolution), 717
EDI (Electronic Document Interchange) standard, 104
Edit menu, 283-284, 283
Editor roles, 374
EDT (Exchange Deployment Tools), 109, 116
8-node server clustering, 36
8mm tape backup systems, 102, 193
80-20 Document Manager, 770
802.11 wireless topologies, 718-719
EHLO command, 455
Electronic Document Interchange (EDI) standard, 104
electronic forms. See forms; Outlook Forms Designer (OFD)
electronic messaging, 4
EmailXtender backup software, 766
Empty “Deleted Items” Folder command, 289-290
Enable Circular Logging option, 379
Enable Fast Message Retrieval option, 486
Enable Logging option, 424
Enable Message Tracking option, 356

Enable Subject Logging and Display option, 356
Enable Unsupported Devices option, 722
Enable User Initiated Synchronization option, 720
enabling users, 141
encryption, 22
for Exchange messages, 700-701
in front-end/back-end server conﬁgurations, 472
for messages, 106
in SMTPVS, 426-428
for WLANSs, 717
encryption keys, bit lengths of, 427
END.BAT batch file, 192
End-User Licensing Agreement, 218
end-user support, 46—47, 46
End-User Technical Support Technician role, 84
Ends With operator, 623
Enhanced Data rates for GSM Evolution (EDGE), 717
Enhanced IDE drives, 100
Enhanced SMTP (ESMTP), 23, 453, 455
Enter Network Password dialog box, 499, 499
Enterprise Edition, 35
Environment property page, 329
error-correcting memory (ECC), 101, 654
ESE (Extensible Storage Engine), 378
ESEUTIL.EXE tool, 667-669, 669
ESMTP (Extended SMTP), 23, 453, 455
Establish E-mail Addresses page, 330-331, 332
ethics, administrator, 694—699, 697—-699
ETRN (Extended TURN) command, 453, 456
Event Management Service, 73
Event Properties dialog box, 225
Event Viewer, 169—-170
for Application Event Log, 225
for diagnostic logging, 365
events, logs for. See logs
Everyone group, 371, 403
Exadmin virtual directory, 493-494, 496, 498
Excel messaging, 10-12, 11
Exchange 2003 Installation Wizard, 218-222, 218-222
Exchange 2003 Server
applications for. See applications
backing up. See backups
clients in. See clients
core components, 67
Information Store. See Information Store (IS)
Routing Engine, 56, 69-71, 70, 404
System Attendant, 71, 404
dependencies of, 20
directory services in, 37—-39, 37-39
end-user support in, 4647, 46
vs. Exchange Server 3.5, 44
file system support and full-text indexing in, 43
hierarchy of. See hierarchy
installation of. See installation
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in multidomain environments, 599—601, 600, 602
object orientation of, 21-22, 21
scalability in, 22
security for, 22
security best practices in, 693—-699, 697-699
sites in, 39—40, 40
storage groups in, 43
upgrading to. See upgrading
user interfaces in, 41-42, 41-42
versions of, 45
Exchange ActiveSync (EAS), 713, 719-720
implementing, 720-722, 721-722
Pocket Outlook with, 726, 726728

Exchange Administration Delegation Wizard, 229, 229, 351, 566, 566

Exchange administration group
creating, 214
permissions for, 229-231, 229-230, 232
Exchange Administrator application, 764
Exchange Administrator for mailboxes. See mailboxes
Exchange Administrator role, 229
Exchange Admins Properties dialog box, 214, 215
Exchange Advanced property page
for distribution groups, 341, 342-343
for mailbox-enabled users, 318-322, 319, 334, 335
for public folders, 373
Exchange and Outlook Administrator publication, 634
Exchange Archive Solution backup software, 765
Exchangc Connection command, 283
Exchange Custom Attributes dialog box, 343
Exchange Deployment Tools (EDT), 109, 116
Exchangc Engineer role, 83
Exchange Features dialog box, 477, 477
Exchange Features property page, 315
Exchangc Full Administrator role, 229-230
Exchange General property page
for distribution groups, 340-342, 341
for mailbox-enabled users, 315, 315, 334, 334
for public folders, 373
Exchange Installation Wizard, 562, 562
Exchange Mailbox Merge Wizard, 667
Exchange messages, security for, 700-702, 701
Exchange Migration Wizard, 110
Exchangc Migrator application, 764
Exchange Path field, 494
Exchange POP application, 764
Exchangc Proxy Scttings c[ialog box, 640, 642, 642
Exchange—relevant property pages, 312, 312
Exchange Routing Engine, 56, 69-71, 70, 404
Exchangc Server 5.5, 23
vs. Exchange 2003 Server, 44
sites in, 559—560
Exchange Server page, 640, 641
Exchange Server Properties dialog box, 228, 228
Exchange Server Settings page, 273, 274-275

Exchangc System Manager snap-in, 41, 41
adding, 226, 227
containers in, 226—-228, 227
remote nmning of, 228
Exchange Task Wizard, 232-234, 233-234
for deleting mailboxes, 312
for mail-enabled users, 296, 330-331, 331
for mailboxes, 553, 554
Exchange virtual directory, 493-494, 496497
Existing Objects in This Folder option, 598
Exit command, 283
EXMS Exchange Mailbox Manager application, 764
EXMS Exchange Migration Manager application, 764
Expand/Collapse Groups command, 285
expiration
of leases, 180
of newsgroup articles, 512, 526
Expiration Policies container, 512, 526
Expiration Timeout field, 433
Export command, 282
Export List option, 351
exporting
Active Directory information, 631-632, 631-632
in Outlook 2003 client, 282
Extended SMTP (ESMTP), 23, 453, 455
Extended TURN (ETRN) command, 453, 456
Extensible Markup Language (XML), 491
Extensible Storage Engine (ESE), 378
EXTERNAL.EXE program, 76

F

FACSys Fax Connector 2000 application, 766
Failed message retry queue, 445
fans, redundant, 653
Fast Message Retrieval option, 436
FAT (file allocation table) partitions, 155
fault tolerance
bridgehead routers for, 572
connectors for, 572
redundancy for, 650-655
in servers, 101
Favorites folder, 278
Favorites menu, 299
Fax phone number attribute, 324
fax servers, 766767
Faxcom for Exchange application, 766
Faxination Server for Microsoft Exchange application, 766
FAXmaker for Exchange application, 766
Feeds container, 512, 528
feeds for newsgroups, 526-533, 528-532
Field Chooser, 739, 740
fields, 739, 740
binding controls to, 747-748, 748
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vs. controls, 742
deleting, 748
file allocation table (FAT) partitions, 155
file extensions, helper applications for, 439
File menu, 280-283, 281
File System option, 523
file system support, 43
Filter Rules, 625
Fﬂtering property page, 628
filters
for recipients, 623, 625
for SMTPVS, 424
for spam, 707=709, 708-709
Financial Controller role, 84
Find command, 288
Find dialog box, 345
Find Exchange Recipients dialog box, 346, 346, 617, 618, 625, 625
Find function for LDAP accounts, 508, 509
Find Newsgroups dialog box, 516-517, 517
Find People dialog box, 508, 509
Find Users, Contacts, and Groups dialog box, 345, 345
finder, 20
finding
LDAP accounts, 508, 509
messages, 20, 288. See also tracking messages
system, 612,613
user, 608-611, 609, 612
recipients, 345-346, 345-347
firewalls, 437, 472, 682—-684
ports for, 683-684, 683, 687-691, 688
protocols for, 687
security updates for, 693
testing settings for, 691
types of, 684—687
First Name field, 172
First Retry Interval (Minutes) field, 433
fixed IP addresses, 180—183, 181-183
Folder command, 282
Folder List button, 266
Folder Properties dialog box, 279-280, 279
Folder Retention Settings dialog box, 394, 395
folders
for client installation, 244, 247-248
designing, 736
IMAP4, 488-489, 489
public. See public folders
Folders container, 567
Followup command, 291
fonts
for labels, 745
for messages, 382-383
foreign messaging system users, migrating, 646—647
ForeignSecurityPrincipals container, 171, 299
ForestPrep switch, 1306, 213, 222

fofests
in Active Directory, 50, 52-55, 53—54
for upgrading
to Exchange 2003 Server, 116, 135-136
to Windows 2003 Server, 114
Form Action Properties dialog box, 757
Form Designer environment, 737-738, 738
Format Volume page, 188, 189
forms, 13, 13, 78, 735-736. See also Outlook Forms Designer (OFD)
design environment for, 736-737
message forms for, 756757
publishing, 753-754, 754-756, 758
sample, 760
saving, 758
testing, 749, 750
using, 758759, 758-759
Forms menu, 290
Forward All Mail Through field, 449
Forward All Mail with Unresolved Recipients to Host option, 432
Forward command, 291
Forward Lookup Zones tree, 591-592
Forwarding Address option, 317
Forwarding DNS Queries page, 162-163, 162
forwarding in SMTPVS, 444
4mm tape backup systems, 102, 193
Frame control, 741-742, 741
Free/Busy Connector, 76
Free Disk Space resource monitor, 359
FreeAgent newsreader, 511, 533
freezing queues, 447
front-end/back-end server conﬁgurations, 472-473, 555-557,
556-558
Full mailbox access permission, 321
Full Name field, 172
full names for users, 310
full-text indexing, 43, 73
for mailbox stores, 386—389, 386-389
for multiple servers, 548-549, 549
Full-Text Indexing container, 399
Full-Text Indexing property page, 358, 386—389, 388
fully qualified domain names, 436, 528
functional levels in upgrading, 125-126, 126

G

GAL (Global Address List), 269, 625
Galaxy Backup and Recovery for Microsoft Exchange backup software, 765
gateways, 76
GCSs (global catalog servers), 687—-688
General Packet Radio Service (GPRS), 716
General property page
for connectors, 575, 577
for distribution groups, 338-339, 339
for folder replication, 550

781
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for IMAP4, 485-486, 486
for Internet message formats, 439
for LDAP accounts, 507
for mailbox-enabled users, 313, 314, 323-324
for mailbox stores, 380—383, 381
for newsfeeds, 531, 531
for NNTP, 512, 513
for POP3, 474-475
for public folders, 369, 369, 372, 372
for public stores, 398, 398
for recipients, 618, 618
for routing group connectors, 570-572, 571
for RSGs, 664, 665
for server policies, 366
for servers, 355-357, 355
for services, 470, 471
for SMTP message policies, 441
for SMTPC, 448-450, 449
for SMTPVS, 422424, 422
for spam filters, 709
for system policies, 547-548, 547
for virtual directories, 494
General tab for Outlook 2003 client, 275, 276
Genifax application, 767
geographic profiles, 87-88
Get a Digital ID option, 700
Get Values from an Existing Settings Profile option, 252
Global Address List (GAL), 269, 625
global catalog servers (GCSs), 687688
Global Catalogs, 55
global groups, 335-336
Go menu, 286
GPRS (General Packet Radio Service), 716
grids for controls, 744
group management domains, 142—143
Group of computers option, 429
groups
distribution. See distribution groups
organizational units for, 353
routing. See routing groups

guaranteed message delivery, 105

H

hard drives
for backups, 102
configuration of, 184—190, 184—189
for Exchange 2003 Server, 100, 210
locking up, 681
partition preparation for, 154-155
redundancy in , 650-653
replication of, 674—675
requirements for, 151

testing, 152

for upgrading, 113
for volumes, 188, 188
hardware
for backups, 193
compatibility of, 112-113, 112, 129, 151
for Exchange 2003 Server, 210
security for, 681
for Windows 2003 Server, 150-153
hardware compatibility list, 151
HELO command, 455
helper applications, 439
Heroix eQ application, 765
Hide from Exchange Address Lists option, 319, 373
Hide group from Exchange address lists option, 342
hiding
Active Directory attributes, 505
distribution group members, 343
distribution groups, 342
IMAP4 folders, 438, 489
mailboxes, 319
public folders, 373
hierarchy, 349-351, 350-351
administrative groups, 352—-354
organization, 351-352
public folders. See public folders
servers. See servers
high-capacity tape backup systems, 102
Home page, 510
Home phone number attribute, 324
hops in SMTP, 435436
horizontal scalability, 22
hosts
DNS, 178
SMTP, 411413, 464
HOSTS file, 645
How to Back Up page, 198, 199
HTTP protocol, 73
logs for, 702703

for messaging, 491—492. See also Outlook Web Access (OWA)

1

icons for clients, 253, 266
Identification dialog box, 423, 423
1Ds
message, 611, 612
security, 140
IES (Installable File System), 69, 397
iHateSpam Server Edition, 707, 769
1IS 4/Microsoft Transaction Server, 166, 167
1IS Certificate Wizard, 428
1IS level, OWA setup at, 496-498, 496498
1IS virtual directory, 638, 638
ILS (Internet Locator Service), 320
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ILS Settings property page, 320 Setup program for, 218-222, 218-222
Image control, 741-742, 741 standalone, 209-211
IMAP Folders button, 489 of Outlook 2003, 241-243
IMAP4 protocol on administrative installation points, 243-245
clients, 67, 8, 78, 487—489, 488489 customizing for. See Custom Installation Wizard
firewalls for, 690—691 on workstations, 261-262
General property page for, 485—4806, 486 of Windows 2003 Server
for mailboxes, 486 Active Directory in, 171-175, 171-174
Message Format property page for, 486, 487 additional, 540
with PDAs, 491 backup setup, 193-206, 194-206
servers, 73—74, 485-486, 4836—487 conﬁguration in, 158-165, 159-162, 164-166
testing, 490, 490 DHCP conﬁguration in, 175-178, 176-177, 180-183,
for wireless access, 728, 728 181-183
Implementation Manager role, 84 disk space conﬁguration in, 184—190, 184-189
Import command, 282 Dynamic DNS in, 178-179, 179-180
importing hardware setup in, 150-153
Active Directory information, 631-632, 631-632 Microsoft Management Console in, 166-170, 167-170
in Outlook 2003 client, 282 software, 153—158
Inbox, 6, 6, 270-271, 271 testing components in, 151-153
Include All Public Folders When a Folder List Is Requested option, 486 uninterruptible power supplies, 190-193, 191-192
incompatibility, hardware and software, 112-113, 112, 129, 151 installation points
incremental backups, 198 client installation on, 245, 246
indirect routing group connections, 97-93 creating, 243244, 244
Inetpub directory, 518 Installation Summary page, 219, 221
information Installation Type page, 219,220
gathering, 216-217 Installation Wizard
organization of, 19-20 for administrative groups, 562, 562
sharing, 18-19 for Exchange 2003 Server installation, 218-222, 218-222
Information Store (IS), 43, 68-69, 68, 377-378, 377 InstallShield Professional, 243
clients for, 19 Integrated Windows Authentication
creating storage groups, 378-379, 379 in SMTPC, 456
in front-end/back-end server configurations, 472 in SMTPVS, 426, 434
mailbox stores. See mailbox stores integrity, message, 105
managing storage groups, 330, 380 inter-routing group connectors, 97
for multiple servers, 549 Interface Name page, 459, 459
public stores. See public stores Internet Accounts dialog box, 481, 506, 533
recovering, 667—-669, 669 Internet Address Properties dialog box, 331, 332-333, 615, 615
recovering mailboxes to, 662—-667, 663-667 Internet Address Space Properties dialog box, 450, 450
infrastructure masters, 114—115 Internet browser clients, 77
initial values for controls, 748—749 Internet Connection Wizard
Initialize and Convert Disk Wizard, 184—186, 184—185 for LDAP, 506-507, 506-507
Initials field, 172 for NNTP, 533
Install and Conﬁgure the DNS Server on This Computer option, 589 for POP3, 478-481, 479-481
Installable File System (IFS), 69, 397 Internet Directory Server Logon page, 507, 508
installation, 149—150 Internet Directory Server Name page, S06-507, 506
of domain controllers, 585-593, 588—591 Internet E-mail Address page, 479, 480
of Exchange 2003 Server, 209 Internet Explorer 6, 77
additional, 539-540, 541 Internet for event help, 225
backups in, 235-237, 235-237 Internet Locator Service (ILS), 320
in domains, 593—594, 594-595 Internet mail, network adapters for, 210
information gathering for, 216-217 Internet Mail Logon page, 481, 481
mailbox—enabling in, 232-235, 233-234 Internet mailboxes and SMTP hosts, 464
postinstallation activities, 223-231, 223, 225, 227-230, 232 Internet Message Formats container, 441
security issues in, 212-216, 214-215 Internet Message Formats Properties dialog box, 439, 440
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Internet messaging, 409-410
DNS in, 411-413, 414, 416-419, 417-418

SMTP in. See Simple Message Transport Protocol (SMTP);

SMTP virtual servers (SMTPVS)
TCP/IP in, 410-411, 414-416, 414
Internet Newsgroups folder, 278, 511, 522, 526

Internet Protocol (IP), 410
Internet protocol servers, 73—74
Internet Protocols (TCP/IP) dialog box, 157
Internet Security and Acceleration (ISA) Server, 687
Internet service providers (ISPs)

for linking clients and servers, 645

for remote users, 103
Internet services, disabling, 470-472, 471
InterNIC organization, 412—413
interserver redundancy, 654—655
intersite transports, 128

intraserver redundancy, 650-654

intrusion detectors, third—party applications for, 767-768

IP (Internet Protocol), 410
1P Address field, 422
IP addfesses

for demand dial, 464

DHCP configuration for, 175-178, 176177, 180-183,

181-183
DN for, 51-52
dynamic DNS for, 178-179, 179-180
with firewalls, 683—684, 683—-634
for LDAP accounts, 507
name servers for, 411—412
for newsgroup feeds, 528
for NNTP, 533
in setup, 157
for SMTPC, 449
for SMTPVS, 422
types of, 411
WINS for, 57
1P Phone attribute, 324
IPsec, 704
IS. See Information Store (IS)
Is Not operator, 623
ISA (Internet Security and Acceleration) Server, 687
ISPs (Internet Service Providers)
for linking clients and servers, 645
for remote users, 103
Ttems to Back Up page, 195, 196, 235, 236
iterative design, 82

J

Join Computer to Domain dialog box, 157158
Junk E-Mail command, 291
junk mail applications, 768—770

K

Keep Deleted Items for (Days) setting, 384
Kerberos authentication

in HTTP, 491

in Windows 2003 Server, 28
Key Management Service (KMS), 702
keyboard layout settings, 155
keys for Exchange messages, 700
KMS (Key Management Service), 702
Knowledge Base, 633—-635, 634
KnowledgeMail application, 770

L

Label control, 741-742, 741, 744-7485, 744-746
LANDesk Management Suite, 243
language setting, 155
LANGuard Network Security Scanner application, 767
LANGuard Security Event Log Monitor application, 767
LANs
with firewalls, 683—684, 683
wireless technologies, 717-719
Last Name field, 172
Last Restore Set option, 666
Later option, 199
LDAP. See Lightweight Directory Access Protocol (LDAP)
LDAP Data Interchange Format, 631
LDAP Directory service, 257
LDIFDE.EXE tool, 631-632, 631-632
lease expiration, 180
legacy applications, 248
Legato EmailXtender backup software, 766
Legato NetWorker backup software, 237, 766
Let Me Choose What to Back Up option, 195, 235
libraries for forms, 753—754, 754-756
License Manager, 156
licenses, 5
for clients, 245
per-seat-only, 219, 221
in software installation, 156
licensing agreement, 218-219, 221
Licensing Agreement page, 219, 221
Lightweight Directory Access Protocol (LDAP), 502-503
accounts for, 506—508, 506-508
ADSI Edit for, 306
client=side setup for, 506-508, 506—-508
firewalls for, 690—691
hiding Active Directory attributes in, 505
limitations for, 503—504, 504
for Outlook, 257
server-side setup for, 503-506, 504—505
testing, 508511, 508-510
users, distribution groups, and contacts in, 505, 505
in Windows 2003 Server, 28, 31-32
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Limit Groups Enumeration option, 516
Limit Message Size To field, 431
Limit Number of Messages Per Connection To field, 431
Limit Number of Recipients Per Message To field, 432
Limit Session Size To field, 431
limits
for connectors, 573, 573
in LDAP, 503-504, 504
for mailbox stores, 384—386, 385, 393—-394, 393
for mailboxes, 316318, 317-318
for message size, 431, 431, 627
for newsgroups, 526
in POP3, 475
for public folders, 370-371, 370-371
for public stores, 398
in SMTPC, 453
in SMTPVS, 428-430, 429-430, 435, 435
Limits property page
for mailbox stores, 384—386, 385
for public folders, 370-371, 370-371
for public stores, 398
links
for attachments, 9
clients and servers, 645
vs. connections, 98
routing groups, 74—75, 570
ListBox control, 741-742, 741
load simulation tools, 22
LoadSim product, 99-100
local computers, 169-170
Local delivery queue, 445
local groups, 335-336
Local Policies container, 216
Local Security Policy Setting dialog box, 216
local servers, 169—170
Local settings for SMTPVS, 433
locale setting, 155
Locales property page, 357, 357
locks for security, 681
Log File Prefix, 379
Log Off option, 190
Log On to Windows dialog box, 212
Iogon names for NNTP, 533
logons, monitoring, 389-391, 390
Logons container, 399
logs
application, 225, 364, 599, 599
for backups, 237
circular, 379
deleting, 356
for diagnostics, 364-365, 364
limitations of, 699
for message tracking, 356, 609-611
for RAID failures, 651

for security, 702-703

for server events, 364

in SMTPVS, 424

transaction, 378-379, 669
lost messages

system, 612, 613

user, 608—611, 609, 612
LostAndFound container, 301
Lotus Notes connector, 23
Iow—battery information, 190
LVA (Volume License Agreement), 243

M
MAC (Media Access Control) addresses, 182

Macro command, 290

Mail Application Programming Interface (MAPI), 6, 13-14

Mail Box Manager Settings option, 393-395
mail.com queue, 445
Mail dialog box, 272, 272, 639, 639
mail-disabled distribution groups, 338
mail-disabled users, 333
mail-enabled groups. See distribution groups
mail-enabled public folders, 400
mail-enabled users, 309

creating, 330-333, 331-333

managing, 333-335, 334-335
Mail Essentials for Exchange/SMTP application, 769
Mail Exchangcr (MX) records, 413, 418-419, 418
Mail for PC Networks, 15, 15
Mail Security for Exchange/ SMTP application, 769

Mail Security for Microsoft Exchange application, 705-706, 705, 769

mail services for Qutlook, 256
Mail Setup - Outlook dialog box, 272, 639
Mailbox Cleanup command, 289
mailbox-enabled distribution groups, 338
mailbox-enabled users, 63
Account property page for, 326, 327
Address property page for, 324
creating, 310-312, 311
Custom Attributes property page for, 319-320, 320
Delivery Options property page for, 316-317, 317
Delivery Restrictions property page for, 316, 316
Dial-in property page for, 329
E-mail Addresses property page for, 314-315
Environment property page for, 329
Exchange Advanced property page for, 318-322, 319
Exchange Features property page for, 315
Exchange General property page for, 315, 315
General property page for, 323-324
ILS Settings property page for, 320
Mailbox Rights property page for, 320-322, 321
managing, 312-314, 312, 314
Member Of property page for, 325, 325
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in multiple servers, 543, 543-545 Managed By property page, 340, 341
Object property page for, 329 management, third-party applications for, 763-765
Organization property page for, 324-325, 325 Manager attribute, 324
Profile property page for, 327 MAPI (Mail Application Programming Interface), 6, 1314
Published Certificates property page for, 327 mapping public folder tree shares, 403
Remote Control property page for, 330 maps for geographic profiles, 87
Security property page for, 327-329, 328 Mark All as Read command, 284
Session property page for, 330 Mark as Read command, 284
Storage Limits property page for, 317-318, 318 Mark as Unread command, 284
Telephones property page for, 324 Marketing and Consumer Relations Manager role, 84
Terminal Services Profile property page for, 329 masquerade domains, 436
mailbox-enabling users, 232-235, 233-234 master servers, 527
mailbox items, recovering, 662—667, 663—-667 maximum hop count limits, 436
Mailbox Management property page, 363—364 MBSA (Microsoft Baseline Security Analyzer), 692
Mailbox Manager, 393-396, 393-395 MBX folder, 401
Mailbox Merge Wizard, 667 Media Access Control (MAC) addresses, 182
Mailbox Rights property page, 320-322, 321 meeting requests, 475-476, 476
Mailbox Store field, 315 Member Of property page
Mailbox Store Properties dialog box, 664, 665 for distribution groups, 38, 340, 341
mailbox stores, 43, 68 for mailbox-enabled users, 325, 325
creating, 380 for public folders, 376
Database property page for, 383-384, 383 Members property page
Full-Text Indexing property page for, 386-389, 388 for distribution groups, 38, 339, 340
General property page for, 380-383, 381 for Exchange Server Administrator groups, 214, 215
Limits property page for, 384-386, 385 memory
Mailbox Manager for, 393-396, 393-395 error-correcting, 101
monitoring logons and resource usage of, 389-391, 390 for Exchange 2003 Server, 100, 151, 210
mounting and dismounting, 386 testing, 152
policies for, 391-393, 391-392 for Windows 2003 Server, 35-36
mailboxes, 64 for workstations, 88
addresses for, 314-315 message classes, 393
aliases for, 92, 93, 94-95, 95, 315, 481 Message Content field, 363
attributes for, 319-320, 320 Message Delivery container, 707
for clients, 19 Message Delivery Properties dialog box, 627-628, 628, 707
deleting, 312 Message field, 270
hiding, 319 message finder, 20
IMAP4 support for, 486 Message Format property page
message defaults for, 627-628, 628 for IMAP4, 486, 487
moving between multiple servers, 553, 554 for POP3, 475
names for, 92-95, 92-95 for SMTPVS, 441, 442
permissions for, 320-322, 321 message forms, 756-757
POP3 setup for, 477,477 Message History dialog box, 609-612, 609, 613
priorities with, 319 Message ID property page, 611
proxy addresses for, 614, 614 message IDs for message tracking, 611
creating, 614-616, 615-616 Message Manager application, 764
DNS for, 616 message routing groups, 40
for upgrading, 136 Message Tracking Center, 42, 42, 356, 608-611
Mailboxes container, 389 messages. See also e-mail
MailEssentials program, 706 defaults for, 627—628, 628
mailroot directory, 420 finding, 20
MailWise application, 769 integrity of, 105
Maintain Per-User Read option, 369 Qutlook Forms Designer for, 737-738, 738, 740
Manage option, 596 reading, 271, 271
Manage Your Server Wizard, 158, 158 security of, 106
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sending, 268-270, 268-270 MIS staff in design, 107
in SMTPVS, 440—-445, 441-443 Mitel Networks 6510 Unified Messaging application, 768
third-party applications for, 768 mixed administrative groups, 353
tracking MMC (Microsoft Management Console) snap-ins, 25, 34, 72
system, 612, 613 opening, 214
System Attendant for, 71 for recipient addresses, 38, 39
user, 608-611, 609, 612 setting up, 224, 226-228, 227-228
Messages awaiting directory lookup queue, 445 for verifying services, 224
Messages pending submission queue, 445 for viruses, 705
Messages property page, 430432, 431 in Windows 2003 Server installation, 166—170, 167—170
Messages queued for deferred delivery queue, 445 Mobile Information Server (MIS), 719-722
Messages waiting to be routed queue, 445 Mobile phone number attribute, 324
MessageScreen application, 769 Mobile Services Properties dialog box, 720, 721
messaging-enabled applications, 9-10, 10 Mobitex wireless systems, 715-716
messaging servers, 62, 62—63 moderated newsgroups, 516, 518
Messaging Transport Operations Engineer role, 84 Monitor Magic application, 767
metabases monitoring
backing up, 658-659 connectors, 628—629, 629-630
restoring, 670 mailbox stores, 389-391, 390
Microsoft Baseline Security Analyzer (MBSA), 692 multiple servers, 545-547, 546
Microsoft Cluster Service (MSCS), 654—655 network connections, 71
Microsoft Exchange 2003 Installation Wizard, 218-222, 218-222 performance, 89
Microsoft Exchange Connector for POP3 Mailboxes, 464 POP3, 475
Microsoft Exchange Installation Wizard, 562, 562 Monitoring property page, 358-363, 359
Microsoft Exchange Server dialog box, 275-276, 276 monitors, 358
Microsoft Exchange Server Migration Wizard, 646 creating, 358-360, 359-362
Microsoft Exchange System Objects container, 301 for notifications, 361-363, 362
Microsoft Mail for AppleTalk Networks, 23 for security, 702-703
Microsoft Mail for PC Networks, 23 for server status, 360-361, 361
Microsoft Management Console (MMC) snap-ins, 25, 34, 72 third-party applications for, 767-768
opening, 214 Mount Database After Restore option, 666
for recipient addresses, 38, 39 mount points, 187, 188
setting up, 224, 226228, 227-228 Mount Store option, 386
for Verifying services, 224 mounting mailbox stores, 386
for viruses, 705 mouse ports, 151
in Windows 2003 Server installation, 166—170, 167—170 Move Mailbox page, 553, 554
Microsoft Search, 73 Move to Folder command, 283
Mierosoft—Server-ActiveSync virtual directory, 493, 496 moving
Migrate directory, 646 databases, 384
Migrate User Settings option, 252 labels, 744
migration, 23 mailboxes, 553, 554
vs. connections, 104—105 MS Exchange Setting Properties dialog box, 645
foreign messaging system users, 646—-647 MS Mail PC post offices, 76
in upgrading, 110 MSCDEX EXE program, 152
Migration Planner role, 84 MSCS (Microsoft Cluster Service), 654—655
Migration Wizard, 223, 646 MSExchangeIS, 364-365, 364
MIME (Multipurpose Internet Mail Extension) protocol, 23 MSI files, 242, 247
for databases, 378 MST files, 242243, 247, 264
for SMTPVS, 438—440, 440, 442443 MsXfax XP for Exchange application, 767
support for, 69 multidomain environments, 595
minimum installation option, 219 Exchange 2003 Server management in, 599—-601, 600, 602
Minutes on Battery Before Critical Alarm setting, 192 organizations in, 601
mirrored disks, 651 Windows 2003 Server management in, 595-599, §96-599
MIS (Mobile Information Server), 719-722 multilingual environments, 318-319




%% 4204Indx.fm Page 788 Thursday, September 4, 2003 4:45 PM

788 | MULTIPAGE CONTROL ¢ NETWORK CONFIGURATION

Multipage control, 741-742, 741
multipattern testers, 152
multiple administrative groups, 564—565
delegating control in, 565-567, 565-566
public folders in, 579-585, 580-585
routing groups and connectors for. See routing groups
subcontainers for, 567
multiple-master domain model
documenting, 121, 122
upgrading, 127
multiple SCSI controllers, 101
multiple servers
database backups for, 554-555, 555
front-end/back-end topologies for, 555-557, 556-558
full-text indexing for, 548-549, 549
information store databases for, 549
installing, 539540, 541
mailbox-enabled users in, 543, 543-545
managing, 542
monitoring, 545-547, 546
moving mailboxes between, 553, 554
public folders for, 550552, 551-553
system policies for, 547-548, 547-548
Multipurpose Internet Mail Extension (MIME) protocol, 23
for databases, 378
for SMTPVS, 438-440, 440, 442443
support for, 69
Mutuaﬂy Authenticate the Session When Connecting With SSL option, 641
MX (Mail Exchanger) records, 413, 418-419, 418
My Computer, 34
My LDAP Server Requires Me to Log On option, 507
My News Server Requires Me to Log On option, 533

N

name servers, 411—413, 591
Name Servers page, 591
names and naming conventions
certificates, 427
demand-dial interfaces, 459, 459
domains, 161, 161
e-mail address formats for, 303—-306, 304—305
in Exchange 2003 Server installation, 219, 220
fields, 747
folders, 244, 278
form pages, 753
groups, 214
LDAP accounts, 507
mailbox stores, 381
MST files, 247
in multilingual environments, 318-319
newsgroup directories, 522
newsgroup trees, S22
newsgroups, S19

organizations, administrative groups, and servers, 91

Outlook 2003 client profiles, 272-273
OWA, 499
in POP3, 478-479, 479, 481, 483
profile files, 255-256
recipient mailboxes, 92-95, 92-95
ROH, 640, 643
scopes, 175
SMTPC, 449
in software installation, 156
storage groups, 378
users, 310
virtual servers, 421
namespaces
in Active Directory, S0-52, 51
contiguous and noncontiguous, 52-53, 53-54
documenting, 124
NAS (Network Attached Storage), 652
NAT (network address translation)
with firewalls, 683—-684, 683—-685
for private addresses, 411
Navigation Pane command, 284-285
NDRs (nondelivery reports), 432, 444
needs assessments, 85
geographic proﬁle in, 87-88
networks, 89—-90
user, 85-87
NetBackup backup software, 766
NetBEUI protocol, 57
NetBIOS names, 57
NetBIOS over TCP/IP, 57
NetBIOS protocol, 57
NetMeeting page, 510
netstat command, 688, 683
network adapters
for Internet mail, 210
MAC addresses for, 182
for SMTPVS, 422
testing, 153
network address translation (NAT)
with firewalls, 683—-684, 683-685
for private addresses, 411
network architecture, 56
DNS and DHCP in, 57-58
NetBIOS, NetBEUI, and WINS in, 57
Network Attached Storage (NAS), 652
network configuration, 90-91
administrative group boundaries in, 96
connections in, 103—105
domain models for, 95-96
naming conventions for, 92-95, 92-95
routing group boundaries in, 96-97
routing group links in, 97-99

servers in, 99—103
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Network Connections, 34
Network Credentials page, 587, 588
network interface card (NIC) teaming, 655
network load—balancing (NLB), 654
Network Monitoring Suite application, 767
Network News Transport Protocol (NNTP), 511, 512
Access property page for, 513, 514
General property page for, 512, 513
installing, 42
neWSgrOuP management in. See newsgroups
for public stores, 397
Settings property page for, 515-516, 515
virtual server properties for, 513-516, 514-515
for Windows 2003 Server, 33
NetWorker backup software, 766
Networking Components page, 157
Networking Services page, 637, 638
networks and networking
assessing, 89-90
configuring. See network configuration
hardware security on, 681
insraﬂing, 156-157
redundancy in, 655
replication of, 674—675
for ROH, 637-638
servers for, 102—103
Never Run option, 396
New Connection Wizard, 478479, 479
New Demand-Dial Interface option, 458
New E-mail Address dialog box, 331, 331, 615, 615
New Field dialog box, 747
New Host dialog box, 417, 417
New Mail Exchanger option, 418
New Mail Message command, 268, 291
New Mail Message Using command, 291
New menu, 281
New Message window, 268-270, 268
New Newsgroup Wizard, 519-520, 519, 524-525, 524-525
New NNTP Feed Wizard, 528-529, 528-529
New NNTP Virtual Directory Wizard, 522523, 522-523
New Object - Contact dialog box, 344, 344
New Object - Group dialog box, 214, 214, 335-336, 336-337,
565, 565
New Object - Query-Based Distribution Group dialog box, 343
New Object - User dialog box, 172-174, 173-174, 310-312,
311, 543, 544
New Policy dialog box, 365, 366, 391-392, 391
New Profile dialog box, 272-273, 273, 639, 640
New Reservation dialog box, 181-182, 182
New Resource Record dialog box, 418, 418
New Search option, 611
New Volume Wizard, 186-189, 187—189
New Zone Wizard, 592
newsfeeds, 526-533, 528-532

NETWORK CONNECTIONS ¢ NUMBERS SETTINGS

Newsgroup control messages, 515
Newsgroup Subscriptions dialog box, 533, 534
newsgroups, 12, 516
article expiration in, 526
client-side setup for, 533-536, 534-536
creating, 519-520, 519-521
deleting, 520
feeds for, 526-533, 528-532
maintaining, 516-519, 517-518
protocols for. See Network News Transport Protocol (NNTP)
replicating, 527
server connections for, 526
for troubleshooting, 634
virtual directories for, 521-526, 522-525
Newsgroups container, 511
newsreader clients, 511
NIC (network interface card) teaming, 655
NLB (network load-balancing), 654
NNTP. See Network News Transport Protocol (NNTP)
NNTP server, 74
noncontiguous namespace, 53, 54
noncontinuous connections
in SMTP, 421
in TCP/IP, 415
nondelivery reports (NDRs), 432, 444
None permission for virtual directories, 495
Nonediting Author roles, 374
nonsystem messages, 574
normal backups, 198
Normal option, 582
Norton Ghost product, 243
Not Available option, 249
Not Present operator, 623
Not Urgent option, 582
Notes connector, 23
notifications, 192
for connections, 629, 630
for connector problems, 577, 577-578
for e-mail, 361-363, 362
monitors for, 361-363, 362
for multiple servers, 545-547, 546
scripted, 363
Notifications container, 361, 363, 629
Notify When Monitored Items Are In field, 362
Now option, 199
NT File System S (NTES 5), 50
NT Server
domains in
cross-domain trusts in, 118—119, 119
in upgrading to Windows 2003 Server, 118-128, 119
in upgrading to Windows 2003 Server, 129, 133
vs. Windows 2003 Server, 34-35
NTES partitions, 155

numbers settings, 155

789
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OBJECT PROPERTY PAGE ¢ OUTLOOK FORMS DESIGNER (OFD)

o

Object property page, 329

objects, 10-12, 11
in Active Directory, 50, 53, 55
attributes of, 299
in Exchange 2003 Server, 21-22, 21
location of, 67

ODBC (Open Database Connectivity), 27, 34

OFD. See Outlook Forms Designer (OFD)

Office attribute, 323

Oftice Clipboard command, 283

Office Profile Wizard, 251

offline address lists, 627

Offline Address Lists container, 627

offsite replication, 674—675

OLE-based applications, 736

OMA (Outlook Mobile Access), 713, 722
implementing, 722-723
for wireless access, 729—730, 729730

OMA (Outlook Mobile Access) virtual directory, 493, 496

Only the List Below option, 430
onsite replication, 675
Open an Existing MST File option, 247
Open command, 281-282
Open Database Connectivity (ODBC), 27, 34
opening
MMCs, 214
MST files, 264
snap-ins, 298
Operations Developer role, 83
OPS files, 249-252, 250
optimizing design, 106
optional components, 71-72
connectors, 74—76
Directory Synchronization Agent, 73
Event Management Service, 73
gateways, 76
Internet protocol servers, 73—74
Microsoft Search, 73
OptionButton control, 741-742, 741
Options command, 290
Options dialog box, 700
OPW11ADM.INI file, 252
Organization Name page, 219, 220
Organization property page, 324-325, 325
organization-wide form libraries, 753-754, 754-756
organization-wide settings
address lists, 625627, 625-626
details and address templates, 627
mailbox message defaults, 627-628, 628
recipient policies, 617
default e-mail addresses, 617—623, 618—623
update services, 623—624, 624

organizational units (OUS), 55
for certificates, 427
creating, 299
for distributing responsibility, 353
in domains, 128
parallel, 578
organizatioris, 22,62, 62-63
adding administrative groups to, 560-562, 561
for certificates, 427
in client installation, 248
e-mail address formats for, 306308, 307-308
in Exchange 2003 Server installation, 217, 219, 220
managing, 351-352
in multidomain environments, 601
naming conventions for, 91
in software installation, 155
user status in, 324—325, 325
Organize command, 289
organizing components, 61-67, 62—-66
OSI with X.400 connectors, 98
Other page, 510
OUs. See organizational units (OUs)
Out of Office Assistant command, 289
out-of-office messages, 342
Outbound Connections dialog box, 435, 435
Outbound Security dialog box
for SMTPC, 456
for SMTPVS, 434, 434
Outbound settings, 433
Qutlook 2003 client, 6, 6, 77, 263-264
Actions menu in, 291, 291
Edit menu in, 283-284, 283
File menu in, 280-283, 281
Go menu in, 286
installing, 241-243

on administrative installation points, 243—-245, 244, 246

customizing for, 249-258, 253-258
on workstations, 261-262
profiles in, 272-276, 272-276
public folders for, 276-280, 277-279
reading messages in, 271, 271
sending messages in, 268-270, 268-270
starting up, 264-267, 265, 267
Tools menu in, 286—290, 286
View menu in, 284-286, 284
Qutlook Address Books service, 256
Qutlook Administrator Pack, 254
Outlook Data Files dialog box, 266
Qutlook Express, 478, 533
Qutlook Forms Designer (OFD), 13,13, 78,735-737
Control Toolbox for, 741-742, 741
controls in
adding, 743-747, 743-746, 749-753, 750-753
binding, 747-748, 748
initial values for, 748—749
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Field Chooser for, 739, 740 percent signs (%) for environment variables, 255
for messages, 737-738, 738, 740 Perform Reverse DNS Lookup on Incoming Messages option, 436
properties in, 742-743 performance logs, 363
testing forms in, 749, 750 perform:mce monitoring tools, 89
Outlook Mobile Access (OMA), 713, 722 Performance tool for POP3, 475
implementing, 722-723 peripheral devices, 33
for wireless access, 729—730, 729730 permissions, 213-216
Outlook Web Access (OWA), 491-492 assigning, 65
client-side setup for, 499-502, 499-501 for client folders, 244, 244, 246
firewalls for, 690—-691 for client installation, 261
HTTP protocol for, 74 for connectors, 575

server-side setup for, 492498, 493494, 496498
troubleshooting, 502

for cross-domain management, 595, 598
with delegating control, 566

URLlS for, 502 for Exchange 2003 Server installation, 217

for wireless access, 730, 731-732 for Exchange administration group, 229-231, 229-230, 232
Owner roles, 374 for forms, 755

for mailbox-enabled users, 328
P for mailboxes, 320-322, 321
o for newsgroups, 518-519

PageMaster/ex application, 768 for public folders, 373-376, 373, 401
Pager phone number attribute, 324 for users, 174
paid support, 634—635 for virtual directories, 494—495

Panda Anti-Virus for Microsoft Exchange application, 769 Permissions dialog box, 244

parity information, 651
partitions, 154-155 for cross-domain management, 598
passwords for public folders, 373-376, 373

for Administrator account, 156 personal folders, 19, 102, 256, 265-266
for computers, 158

for demand dial, 462
for domains, 587
for LDAP accounts, 507
for mailbox-enabled users, 326
for multiple servers, 543, 544
for NNTP, 513, 533
for OWA, 499, 499
in POP3, 481482
for ROH, 643
security best practices in, 693—-694
in SMTPC, 456
for users, 173, 175, 311
for WLANSs, 717
Path field, 369
Path Header field, 513

Permissions property page

Personal Folders service, 256
Phone Number page, 460, 460
physical security, 680—-682
Pickup directory, 420
ping command, 464
planning
importance of, 45
responsibility for, 83-84
Schedule+ for, 78
Pocket Outlook, 726, 726-728
point-to-point low-speed synchronous (continuous) links transports, 128
policies
for administrative groups, 354
for domain messages, 441
for mailbox stores, 391-393, 391-392
for multiple servers, 547-548, 547-548

paths‘ ‘ recipient, 617
installation, 217 default e-mail addresses, 617—623, 618—-623
for RUbliC foldets, 369 update services, 623—624, 624

Pause option for services, 472 for servers, 101-102, 365-366, 366-368

PDAs
IMAP4 with, 491

for wireless access, 716

Policies page, 358

POP3 protocol

] " Access property page for, 475
PDCs (primary domain controllers), 124 authentication in, 482
peer newsfeed servers, 527 Calendar property page for, 475476, 476
per-domain limits in SMTPVS, 435 clients, 67, 7, 7é, 477484, 479483

per-seat-only licensing, 219, 221 connections in, 477—481, 479-482
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firewalls for, 690-691
General property page for, 474475
for mailboxes, 477, 477
Message Format property page for, 475
servers, 73, 473-477, 474, 476
testing, 484, 484
troubleshooting, 485
for wireless access, 728
POPMaster/ex application, 764
populating
Active Directory, 137-143, 138-140, 142-143
full-text indexes, 386—389, 386-389
pOrtS
for firewalls, 683-684, 683, 687-691, 688
for RAS, 151
for SMTPVS, 423, 435
Post Office Protocol Version 3 messaging. See POP3 protocol
postinstallation activities, 223—-231, 223, 225, 227-230, 232
Power Options Properties dialog box, 191-192, 191-192
power supplies, redundant, 653
Power Tools for Exchange application, 769
Praetor for Microsoft Exchange Server application, 769
prefixes for storage groups, 379
Preliminary Steps page, 158-159, 159
Present operator, 623
Preserve Sender’s Display Name on Message option, 444
pretty names for newsgroups, 518
previewing address lists, 625
PREF files, 254-255
primary domain controllers (PDCs), 124
primary partitions, 154
priorities
for mailboxes, 319
for policies, 621-622
in SMTPC, 453
private addresses, 411
private information containers, clients for, 19
private keys. See encryption
Processes page, 222
prOCCSSQr requlrements
for Exchange 2003 Server, 151, 210
redundancy in, 653-654
for Windows 2003 Server, 35-36
for workstations, 88
product identification numbers, 217-218
Product Key, 156
Product Manager role, 83
PROFGEN.EXE tool, 646
Profile Maker application, 327,646, 765
Profile property page, 327
Profile Wizard, 251
profiles, 251-258, 253-258, 272-276, 272-276, 639, 640, 643, 643
program group, 223-224, 223
Program Manager role, 83

Prompt for Profile to Be Used option, 643
protecting backups, 661
Protocols and Security page, 460, 461
Protocols container, 473, 474
protocols for firewalls, 687
proxy addresses, 614, 614, 674

creating, 614-616, 615-616

DN for, 616
proxy servers, 437
PS/2 mouse ports, 151
PTR records, 417
public folder hierarchy replication, 550
Public Folder Instances container, 399
Public Folder Management role, 84
Public Folder Referrals property page, 365
Public Folder Store, 396

public folder trees, 372, 396-397, 397, 580-581, 580-581

public folders, 12, 19, 63, 63, 66, 68—69
accessing, 400—404, 401-403, 551-552, 551-553
Administrative Rights property page for, 376, 376
creating, 369-371, 370-371
Directory Rights property page for, 376
Exchange Advanced property page for, 373
Exchange General property page for, 373
General property page for, 369, 369, 372, 372
lliding, 373
Limits property page for, 370-371, 370-371
mail—enabling, 400
Member Of property page for, 376

in multiple administrative groups, 579-585, 580-585

for multiple servers, 550-552, 551-553
for newsgroups, 511
for Outlook 2003 client, 276—280, 277-279
Permissions property page for, 373-376, 373
recovering, 671
replicating, 550-551, 581-584, 582-584
Replication property page for, 370
for upgrading to Exchange Server 2003, 136
Public Folders container, 369, 371, 371, 399, 581
Public Folders folder, 400, 488—489
Public Folders Store, 581
public information containers, clients for, 19
public IP addresses, 411
public key encryption. See encryption
public stores, 43, 68
containers for, 399—400
creating, 396-399, 397-399
databases for, 398
limits for, 398
public folders in, 400-404, 401-403
Public virtual directory, 493—494, 496498
Publish Form dialog box, 755
Publish Form As dialog box, 755, 756
Published Certificates property page, 327
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publishing
forms, 753-754, 754-756
vs. saving, 758
publishing Author roles, 374
Publishing Editor roles, 374

Q

Q/A Engineer role, 83

query-based distribution groups (QBDGs), 343

query forwarding, 162-163, 162

Queue directory, 420, 432

Queue Mail for Remote Triggered Delivery option, 454
Queues container, 445

queues for SMTP virtual servers, 445—447, 446

R

radio-based wireless access, 715
RAID (Redundant Array of Independent Disks) technology, 101, 184,
650-652
RAIT (Redundant Array of Independent Tapes), 652—-653
RAM (random access memory)
error-correcting, 101, 654
for Exchange 2003 Server, 100, 151, 210
testing, 152
for Windows 2003 Server, 35-36
for workstations, 88
RAS (Remote Access Service), 415
RE (Routing Engine), 56, 69-71, 70, 404
Read Only property, 742
read pages, 739, 740
Read permissions
for mailboxes, 321
for virtual directories, 494
reading messages, 271,271
Reading Pane command, 285
Real-time Collaboration Management role, 84
RealSecure Network Protection Components application, 768
rebuilds for recipients, 624
Receive As permissions, 328
Recipient Filter, 707
Recipient Policies container, 617, 621, 621
Recipient Policies option, 307
Recipient Update Services container, 307, 624, 624
recipients, 61-66, 62, 309
contacts. See contacts
distribution groups. See distribution groups
finding, 345-346, 345-347
mailbox names for, 92-95, 92-95
managing, 38, 39
in Outlook 2003 client, 269
policies for, 617
default e-mail addresses, 617—-623, 618—623
update services, 623—624, 624

PUBLISHING ¢ RENAME PAGE DIALOG BOX

public folders. See public folders
users. See users
Recipients Limits option, 317
recipients per message limits, 627
Recovery property page, 471, 471
Recovery Storage Group Properties dialog box, 663, 663
recovery storage groups (RSGs), 662—667, 663—-667
recovery strategies, 672—675
actions for, 363
for Deleted Items, 290
Exchange, 661-671, 663—669
Tao of, 675-677
Redundant Array oﬂndependent Disks (RAID) technology, 101, 184,
650-652
Redundant Array of Independent Tapes (RAIT), 652653
redundant links, 570
redundant systems
network, 655
server, 650-655
regional settings, 155
Registry
in client installation, 252-253
for firewalls, 689—-690
Relay Restrictions dialog box, 430
relay restrictions in SMTPVS, 430
reliability and availability, 649
backups for. See backups
in network assessments, 90
recovery strategies. See recovery strategies
redundant systems
network, 655
server, 650—-655
Reminders Window command, 285
Remote Access Service (RAS), 415
remote backup capability, 554
Remote Bridgehead property page, 572, 573, 575, 577
remote clients, 635
RPC over HTTP for, 635-644, 637-645
RPC over TCP/IP for, 645
support for, 646
Remote Control property page, 330
remote Exchange users, 103
Remote Installation Services (RIS), 243
Remote Mail tab, 276
Remote Procedure Call (RPC) protocol
for intersite transports, 128
support for, 74
remote running of Exchange System Manager, 223
remote triggered delivery option, 454—455
Remove Log Files option, 356
Remove the Following Versions of Microsoft Office Applications
option, 243
Rename command, 564

Rename Page dialog box, 753

793
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renaming
administrative groups, 564
pages, 753
replaying transaction logs, 669
replicas, 581
replication
newsgroups, 527
offsite, 674-675
onsite, 675
public folders, 550-551, 581-584, 582584
Replication Message Received field, 582
Replication property page, 370, 370, 582, 582
Replication Status container, 399
Replication Status dialog box, 584, 585
Reply command, 291
Reply to All command, 291
report forms, 736
reporting options for Mailbox Manager, 396
Request ETRN/TURN from a Different Server option, 456
Request ETRN/TURN When Sending Messages option, 456
request forms, 735
Require Secure Channel option, 428
requirements
for hardware, 151
for workstations, 88
Requires TLS encryption authentication, 426
reserving addresses, 180-183, 181-183
resource usage of mailbox stores, 389-391, 390
responsibility, organizational units for, 353
Restart option, 190
Restore Database Store dialog box, 666
Restore page, 194
Restore Wizard, 206
restores
storage groups for, 43
testing, 206
Restrict Newsgroup Visibility option, 519
retaining backups, 661
retention parameters for deleted items, 318
RETINA Network Security Scanner application, 768
retry intervals in SMTPVS, 433
Reverse Lookup Zones container, 417
Reviewer roles, 374
rich-text format for SMTPVS, 444
RightFax application, 767
rights. See permissions
RIS (Remote Installation Services), 243
Rmgroup control messages, 515
ROH (RPC over HTTP), 635-637
configuration for, 637-644, 637-645
for firewalls, 687
roles
with public folders, 374
selecting, 229

rollout in design, 107-108
Rollout Planner role, 83
root domains, trust relationships with, 55
root folder path, 487
root trees, S86
ROTI, firewalls for, 687—-690, 688
Route IP Packets on This Interface option, 460
Routing and Remote Access Server Setup Wizard, 458
Routing and Remote Access snap-in, 458, 458
Routing Engine (RE), 56, 69-71, 70, 404
routing group-based routing tables, 71
routing group boundaries, 9697
Routing Group Connector, 75
routing group connectors, 98, 569, 577, 577
Routing Group container, 594
routing group links, 74-75, 97
connectors for, 98
SMTP, 99
X.400, 98-99
options for, 97-98
Routing Group page, 594, 594
routing groups, 559-560, 567-568
appropriate, 569
connecting, 569-570, 571
Content Restrictions property page for, 574, 574
Delivery Options property page for, 574-577, 575
Delivery Restrictions property page for, 573, 573
General property page for, 570572, 571
with no Exchange Servers, 579
Remote Bridgehead property page for, 572, 573
Routing Groups container, 96, 567
Routing Groups Management role, 84
routing slips, 9
roving clients, 635
RPC over HTTP for, 635-644, 637-645
RPC over TCP/IP for, 645
support for, 646
RPC (Remote Procedure Call) protocol
for intersite transports, 128
support for, 74
RPC encryption for Exchange messages, 701
RPC over HTTP (ROH), 635-637
configuration for, 637—-644, 637-645
for firewalls, 687
RPC over TCP/IP, 645
RS-232 cable for UPSs, 190
RSA encryption, 106
RSA SChannel Cryptographic Provider, 427
RSGs (recovery storage groups), 662—667, 663—-667
rules, 19
Rules and Alerts command, 289
Rules Wizard, 289
Run As Another User dialog box, 175
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S

S/MIME (Secure Multipurpose Internet Mail Extensions) protocol

for Outlook MAPI clients, 700-701
signatures in, 382
SA (System Attendant), 71, 396, 404
sample forms, 760
SAN (Storage Area Network) technology, 652
Save As command, 282
Save Attachments command, 282
saving
forms, 746
vs. publishing, 758
tracking history, 611
scalability, 22
SCANDISK program, 152
ScanMail program, 769
scanners
for security, 703
third-party applications for, 767-768
Schedule+, 76, 78
Schedule dialog box, 456
Schedule+ Free Busy folder, 584
Schedule Job dialog box, 200-202, 201-202
Schedule Jobs Options dialog box, 205, 205
Schedule property page
for newsfeeds, 531-533, 532
for Pocket Outlook, 726, 727
Schedule Jobs page, 203, 205
Scheduled Tasks folder, 203, 204
schedules
for backups, 199-205, 200-205
for Mailbox Manager, 396
for mailbox stores, 388
for newsfeeds, 531-533, 532
for Pocket Outlook, 726, 727
Schedule+ for, 78
for SMTPC, 456
schema, Active Directory, 54
schema masters, 114—1135
Scope container, 175177
scope for SMTPC, 451
Scope Options container, 178
Scope Properties dialog box, 176, 176
SCript source access right, 494
scripts
for monitors, 358
for notifications, 363
Scripts permission, 495
Scripts and Executables permission, 495
SCSI controllers
multiple, 101
testing, 152
SCSI tape backup systems, 100, 193

Search Base field, 507
searching
for LDAP accounts, 508, 509
for messages, 20, 288. See also tracking messages
system, 612,613
user, 608-611, 609, 612
for recipients, 345-346, 345-347
Second Retry Interval (Minutes) field, 433
secondary proxy addresses, 615
Secure HTTP, 644
Secure Multipurpose Internet Mail Extensions (S/ MIME) protocol
for Outlook MAPI clients, 700-701
signatures in, 382
Secure Password Authentication (SPA)
for LDAP, 507
for NNTP, 533
for POP3, 481
Secure Sockets Layer (SSL)
for calendar, 476
for Exchange messages, 701-702
in front-end/back-end server configurations, 472
for NNTP, 513
for POP3, 475
SecurellS application, 768
SecurExchange Anti-Virus application, 769
security, 22, 679-680. See also permissions
best practices
n Exchange Server, 693—699, 697—-699
in Windows, 693—694
for calendar, 476
in client installation, 253-254
in client/server systems, 16
component management, 213-216, 214-215
for distribution groups, 340
domain, 212
for Exchange messages, 700-702, 701
firewalls for, 682—-691, 683—686, 683
installation, 212-213
IPsec for, 704
logs for, 702-703
for mailbox-enabled users, 326329, 328
of messages, 106
for newsgroups, 518-519, 533
for Outlook 2003 client, 275
physical, 680-682
proxy servers for, 437
in shared-file systems, 15
for SMTPVS, 423, 426428, 434, 434
for spam, 706709, 708-709
System Attendant for, 71
third-party applications for, 767-770
updates for, 692-693
virtual private networks for, 703—704
for viruses, 704—706, 705

795




%% 4204Indx.fm Page 796 Thursday, September 4, 2003 4:45 PM

796 | SECURITY GROUPS ¢ SERVICES

in Windows 2003 Server, 27-30, 29-31
for WLANSs, 717
security groups, 38
for administrative groups, 565-566
in multidomain environments, 600
security identifiers (SIDs), 140
Security property page
for mailbox-enabled users, 327329, 328
for POP3, 483
for public folders, 371
Security Settings container, 216
Security tab, 275
Select a Device page, 460, 461
Select a Public Store dialog box, 552, 553
Select Database to Recover dialog box, 664, 664
Select Disk to Convert page, 185, 185
Select Disks page, 187, 188
Select Disks to Initialize page, 185, 185
Select Exchange Server dialog box, 618, 619
Select Groups dialog box, 325, 325
Select Items to Place Under the Control of This Policy option, 547
Select Names dialog box, 269
Select Public Store dialog box, 381, 382, 582, 582
Select Recipients dialog box, 451
Select the Sender of Message to Locate dialog box, 608
Select Users, Computers, or Groups dialog box
for delegating control, 566
for mailboxes, 322, 322
Select Users, Contacts, or Groups dialog box, 340
Select Users or Groups dialog box, 261
Select Volume Type page, 186, 187
selection, component, 219, 219
SELF group, 321-322
Send As permissions, 328
Send Contents dialog box, 585
Send Copy of Nondelivery Report To field, 432
Send delivery reports to group owner option, 342
Send delivery reports to message originator option, 343
Send Form Definition with Item option, 757
Send Notification Mail to User After Processing option, 395
Send on Behalf options, 316, 329
Send out-of-office messages to originator option, 342
Send/Receive command, 286288, 287288
Send/Receive Groups dialog box, 287, 287
Send/Receive Settings - All Accounts dialog box, 287-288, 288
Sender Filter, 707=708, 708
sending messages, 268—270, 268-270
Sent folder in POP3, 484
Sent Items folder in IMAP4, 487—4838
serial ports for RAS, 151
server-based anti-spam programs, 707
Server Configuration progress page, 165, 165
server level setup

IMAP4, 485-486, 486487

LDAP, 503-506, 504-505
OWA, 492-498, 493-494, 496-498
POP3, 473-477,474, 476
Server Manager, 169-170
Server Type page, 273, 274, 640, 641
servers, 354, 355. See also Exchange 2003 Server; NT Server
backing up. See backups
clustering, 36, 654—655
designing, 99-101
Diagnostics Logging property page for, 364-365, 364
Directory Access page for, 358
documenting, 124-125
fault tolerance in, 101
firewalls for, 682691, 683-686, 688
front-end/back-end configurations, 472—473, 555557, 556-558
Full-Text Indexing page for, 358
General property page for, 355-357, 355
hardware setup for, 150-153
installing. See installation
Locales property page for, 357, 357
locking up, 681
Mailbox Management property page for, 363-364
Monitoring property page for, 358-363, 359-362
monitors for, 360-361, 361
in multidomain environments. See multidomain environments
multiple. See multiple servers
naming conventions for, 91
for networking users, 102—103
for newsgroups, 526
policies for, 101-102, 365-366, 366-368
Policies page for, 358
Public Folder Referrals property page for, 365
recovering, 670-671
redundancy in, 650655
in software installation, 156
storing data on, 681-682
versions of, in upgrading, 128-129
virtual, 469-472, 470-471
logs for, 702-703
in NNTP, 513-516, 514-515
SMTP. See SMTP virtual servers (SMTPVS)
Servers and Connectors to Monitor field, 362
Servers container, 567
service packs
for Exchange Server, 634
for ROH, 635, 639
for upgrading, 113
services
in Active Directory, 56
IS, 68
for Outlook, 256257, 256
troubleshooting, 225,225
for upgrading, 135
verifying, 224-225, 225
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Services container, 224, 225, 471
Sessions property page, 330
Set Account Information dialog box, 200, 200
Set As Primary button, 615
Set Schedule option, 199
Settings drop-down list, 489
Settlngs Pfoperty Page
for backups, 201, 202
for NNTP, 515-516, 515
SETUP EXE program, 109, 258-259, 264
SETUP.INI file, 258-259
Setup programs
for clients, 258-259, 264

for Exchange 2003 Server installation, 218-222, 218-222

Setup wizard
for device detection and driver installation, 155
for domains, 157158
final steps in, 158
for licensing information, 156
for name and organization, 155
for networking installation, 156157
for regional settings, 155
share points for attachments, 9
Share This Folder option, 244
shared-file systems, 14-16, 15
SharePoint server, 270
sharing
clients for, 18—19
folders, 244, 244, 246, 401
Sharing and Security option, 401

Show,/Hide IMAP folders dialog box, 488—489, 439

Shut Down option, 190

shutdown, 190

SIDs (security identifiers), 140
signatures, 22, 700702, 701

Simple Display Name field, 318-319
Simple MAPI, 13

Simple Message Transport Protocol (SMTP), 23, 419-421

connectors. See SMTP Connector (SMTPC)
for EAS, 720, 721

hosts in, 411413, 464—467

installation of, 42

in Internet messaging, 41 1-413, 414

for intersite links transports, 128

logs for, 702703

redundancy in, 655

with Routing Engine, 69-71, 70

for routing group connections, 98

virtual servers. See SMTP virtual servers (SMTPVS)

for Windows 2003 Server, 33
Single computer option, 429
single contiguous namespaces, 53, 53, 586
single-domain model

documenting, 120, 120

upgrading, 126-127

SERVICES CONTAINER ¢ SOFTWARE

single—master domain model
documenting, 120, 121
upgrading, 126-127
sites, 62, 62—63
Exchange 2003 Server, 39—40, 40
Exchange Server 5.5, 559-560
parallel, 578
size
labels, 744
mailboxes, 316-318, 318
messages, 431, 574, 627
volumes, 187
slave newsfeed servers, 527
smart hosts, 415, 436, 449, 464
SMTP. See Simple Message Transport Protocol (SMTP)
SMTP Address property dialog box, 307
SMTP Connector (SMTPC), 75, 447-448
Address Space property page for, 450451, 450
Advanced property page for, 455-457, 455
with bridgehead routers, 572
Content Restrictions property page for, 451453, 452
Delivery Options property page for, 454-4585, 454
Delivery Restrictions property page for, 451, 452
General property page for, 448450, 449
links for, 104
for routing groups, 99, 569-570
SMTP mailbox store queues, 445
SMTP Queue Growth resource monitor, 360
SMTP virtual servers (SMTPVS), 419421
Access property page for, 424-432, 425
Advanced Delivery dialog box for, 435437, 436
Authentication dialog box for, 425
authentication for, 425426
automatically generated message content for, 444445
connections for, 424, 428—430, 429-430
demand-dial interfaces, 457—464, 459—463
limits on, 435, 435
Delivery property page for, 432437, 433
domain postmasters for, 438
General property page for, 422424, 422
managing, 421, 422
message format properties for, 440445, 441-443
Messages property page for, 430432, 431
MIME content types for, 438—440, 440
Outbound Connections dialog box for, 435, 435
Outbound Security dialog box for, 434, 434
queues for, 445447, 446
relay restrictions in, 430

secure communications in, 426—428

SMTPC (SMTP Connector). See SMTP Connector (SMTPC)
snap-ins. See Microsoft Management Console (MMC) snap-ins

Software
compatibility of, 112-113, 112, 129
replicating, 674—675

797
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software installation, 153
device detection and driver installation in, 155
disk partitions for, 154-155
domains in, 157-158
final steps in, 158
licensing information in, 156
name and organization in, 155
networking, 156157
regional settings, 155
server names in, 156
starting, 153—154
SonicWall firewall, 685
Source—based anti—spam Programs, 706
SPA (Secure Password Authentication)
for LDAP, 507
for NNTP, 533
for POP3, 481
spam, 706
:mti—spam programs, 706=707, 768=770
features for, 707—709, 708—709
spare servers , 671
Specify When Messages Are Sent Through This Connector option, 455
Speech command, 290
spin button controls, 752
SpinRite program, 152
spoofing, e-mail, 425
SSL (Secure Sockets Layer)
for calendar, 476
for Exchange messages, 701-702
in front-end/back-end server configurations, 472
for NNTP, 513
for POP3, 475
SSL Port field, 474
Stand-alone page, 226
standalone servers
installing, 209-211
insraﬂing Qutlook 2003 on, 261-262
Standard Edition, 35
Start option, 472
Start Full Population option, 387, 387
Start Incremental Population option, 387
Start menu option, 34
Starts With operator, 623
Startup Type for services, 471
Status Bar command, 285-286
Status container, 338, 628, 629
STM files, 378
Stop Mailbox Management Process option, 396
Stop option, 472
stopping queues, 447
Storage Area Network (SAN) technology, 652
storage groups, 43, 68. See also Information Store 1s)
adding and deleting, 231
creating, 378-379, 379
managing, 380, 380

as new feature, 44

storage limits
for mailbox-enabled users, 317-318, 318
for public folders, 370
Storage Limits property page, 317-318, 313
storage policies for servers, 101-102
Storage property page, 346
STORE.EXE program, 222
Store Special Folders on IMAP4 Server option, 488
String Attribute Editor dialog box, 306
striped disks, 650-651
structural domains, 128
subcontainers
for multiple administrative groups, 567
opening, 298
Subject field
for monitors, 363
in Outlook 2003 client, 269
subnets, SMTPVS connections to, 429
Subscription property page, 531, 531
Subsequent Retry Interval (Minutes) field, 433
Summary of Selections page, 163, 164
Supporred Types setting, 182
SurfControl E-Mail Filter, 770
synchronization
Active Directory Connector for, 131-132
of domains, 126
in EAS, 720
IMAP4 folders, 489
in Outlook 2003 client, 286-288, 287-283
Synchronize button, 489
System Attendant (SA), 71, 396, 404
System container, 301
System Event log, 364
system folders, replicating, 584
System Manager user interface, 42, 42, 64, 65
for administrative groups, 560, 561
for hierarchy, 350-351, 350-351
for multiple servers, 540-542, 541
in program group, 224
Systen1 messages
through connectors, 574
in SMTPC, 453
tracking, 612, 613
System Path Location field, 379
system policies
for administrative groups, 354
for multiple servers, 547-548, 547-548
System policies container, 392, 567
System State data, backing up, 195

T

TabStrip control, 741-742, 741

Take ownership permission, 321
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tape backup systems, 100, 102, 193 ToggleButton control, 741-742, 741
Task in Progress page, 233 Token Ring networks, 103
Task Manager, 222 Toolbars command, 285
Task Scheduler, 203 toolbars for Outlook 2003 client, 266
Tasks to Delegate page, 598 tools for forms design, 736-737
TCP/IP protocol Tools menu, 286—290, 286
DNS for, 51-52 tracking messages, 607-608
in Internet messaging, 410411, 414 system, 612, 613
setting up, 414416 System Attendant for, 71
‘WINS for, 57 user, 608—611, 609, 612
X.400 connectors in, 98—99 traffic
TCP ports for SMTPVS, 423, 435 in client/server systems, 16
TechNet for security updates, 692 in shared-file systems, 15
Technical Consultant role, 83 Training Developer role, 83
Technical Support Technician role, 84 transaction log files, 378-379, 669
Telephone number attribute, 323 Transaction Log Location field, 379
Telephones property page, 324 Transform Response application, 770
Terminal Services Profile property page, 329 transitive trust relationships, 55
test machines, 150 translators, 23
testing Transport—layer security in SMTPVS, 426
backups, 671-672 transport protocols for firewalls, 691
firewalls, 691 trees
forms, 749, 750 in Active Directory, 50, 52-55, 53—54
restores, 206 public folder, 372, 396-397, 397, 580-581, 580-581
UPSs, 192 troubleshooting
in Windows 2003 Servers installation, 151-153 Exchange Server, 633-635, 634
Testing and Q/A Engineer role, 83 Qutlook Web Access, 502
text POP3, 485
for labels, 744—74S5, 745 services, 225, 225
as MIME content type, 439 trust relationships
TextBox control, 741, 741 documenting, 124
third-party applications, 24 for domains, 55, 592-593, 593
administration and management, 763-765 in mixed mode, 125
backup, 206, 237, 555, 765-766 in NT Server 4 domains, 118—119, 119
fax servers, 766—767 Trusts property page, 592
monitors, scanners, and intrusion detectors, 767—768 TURN command, 453, 456
security, virus protection, and anti-spam, 705, 763-770 two-way trusts, 121
unified messaging, 768 Type of Backup page, 197, 197
workflow, 770 types for fields, 748
Third Retry Interval (Minutes) field, 433 typical installation option, 219
This Database Can Be Overwritten by a Restore option, 384
This Folder option, 598 U

This Index Is Currently Available for Searching by Clients option, 388
This Is a Front-End Server option, 356-357, 556

This server monitor option, 362

UltraBac backup software, 766

ultrawide SCSI drives, 100

UMTS (Universal Mobile Telecommunications System), 716-717
unallocated disk space conﬁguration, 184-190, 184-189

Unfreeze option, 447

This Server Requires a Secure Connection option, 433
threading newsgroup conversations, 535-536, 536
3CI90XCFG.EXE program, 182

time settings, 156, 357 unified messaging, third-party applications for, 768

Unified Messenger application, 768

timeouts
for POP3. 475 uninterruptible power supplies (UPSs)
in SMTPVS, 424, 433 importance of, 101

instaﬂing, 190-193, 191-192
in redundant power supplies, 653
USB ports for, 151, 190

times for backups, 200, 201
Title attribute, 324
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universal groups, 335-336

Universal Mobile Telecommunications System (UMTS), 716-717

universal security groups, 142
Universal Serial Bus (USB) devices and connectors
support for, 33
for UPSs, 151, 190
Unix features, 28
Unix-to-Unix Encode (UUEncode) format, 442443
Unread Information for This Folder option, 369
up—to—date modifications in EAS, 720
update intervals for mailbox stores, 388
Update Now option, 624
update services for recipients, 623—624, 624
updates for security, 692693
upgrading
to Exchange 2003 Server, 43—44
Active Directory population in, 137-143, 138-140,
142-143
coexistence in, 144
from Exchange 2000 Server, 115-117
from Exchange Server 5.5, 131-132, 134-137
group management domains in, 142—143
to Windows 2003 Server, 109-111, 117
domains in, 118-128, 119-123
migrating for, 110
from NT 4 Server, 133
NT 4 server checks in, 129
server versions in, 128—129
strategy for, 129-130
from Windows 2000 Server, 111-115, 112
UPS page, 191, 191
UPS Selection dialog box, 191, 191
UPSs (uninterruptible power supplies)
importance of, 101
installing, 190-193, 191-192
in redundant power supplies, 653
USB ports for, 151, 190
Urgent option for replication, 582
URLs
for calendar, 476
for event help, 225
for OWA, 502
USB (Universal Serial Bus) devices and connectors
support for, 33
for UPSs, 151, 190
Use At Column field, 444
Use DN field, 449
Use Hardware Compression option, 198
Use Local Copy of Mailbox option, 266, 275, 640
Use MAPI Rich Text Format option, 334
Use Public Store Defaults option, 370
user interfaces in Exchange 2003 Server, 4142, 41-42
User logon name field, 172
user logons for OWA, 499

User Management role, 84
user messages, tracking, 608-611, 609, 612
User Properties dialog box, 29, 30
User Rights Assignment container, 216
USERNAME environment variable, 255
usernames, 175
for demand dial, 462
for domains, 587
in POP3, 481
for ROH, 640, 643
in SMTPC, 456
users, 66, 309-310
creating, 172-175,173-174
deleting, 333
enabling, 141
in LDAP, 505, 505
mailbox-enabled. See mailbox-enabled users
mailbox-enabling, 232-235, 233-234
in multidomain environments, 600
needs assessments for, 85-87
networking, servers for, 102-103
organizational units for, 353
Users container, 172, 299, 553
Users folder, 65, 66
Users or Groups page, 229, 566, 566
UUEncode (Unix-to-Unix Encode) format, 442443

\"/

validating
design, 105-106
form data, 752
Validation property page, 752
Value property page, 747-749, 749, 753, 753
verifying services, 224-225, 225
VeriSign certificate authority, 427
Veritas Backup Exec program, 659, 659
versatility, system, 106
versions
Exchange 2003 Server, 45
in upgrading, 128-129
‘Windows 2003 Server, 35-36
vertical scalability, 22
video as MIME content type, 439
View menu, 284-286, 284
View Only Administrator role, 229
views, 19-20
virtual directories, 496—498
authentication for, 495
for newsgroups, 518-519, 521-526, 522-525
in OWA, 493-494
for ROH, 638-639, 638
Virtual Directories container, 512, 521
Virtual Directory property page, 498, 498
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virtual private networks (VPNS), 703-704
virtual servers, 469—472, 470-471
logs for, 702-703
in NNTP, 513-516, 514-515
SMTP. See SMTP virtual servers (SMTPVS)
viruses
controlling, 656, 704-706, 705
third-party applications for, 768-770
Visible page, 488
Volume License Agreement (LVA), 243
volume shadow copies, 198, 657
Volume Shadow Copy Service (VSCS) backups, 657, 660, 670
volumes, creating, 186-189, 187-189
VPN (virtual private networks), 703—704
Vulnerability Assessment application, 768

A\

WANs
with firewalls, 683—684, 683
wireless technologies, 714-717
WAP (Wireless Application Protocol), 715
warning criteria for monitors, 358
Warning Message Interval field, 384
web browser access. See Outlook Web Access (OWA)

Web Distributed Authoring and Versioning (WebDav) clients, 397

Web Edition, 36
web page attribute, 324
Web Sharing tab, 401

WebDav (Web Distributed Authoring and Versioning) clients, 397

What to Back Up page, 195, 195, 235, 235
When Sending a Message dialog box, 252, 253
When to Back Up page, 199, 200, 202, 202
white lists for spam, 706-707
Windows 2000 Server, upgrading from, 111-115, 112
Windows 2003 Datacenter Server, 36
Windows 2003 Server

additional, 540

cross-domain management of, 595-599, 596-599

dependency on, 20

domain controllers in, 58

new features in, 2627, 27

Internet protocols, 31-32
security, 27-30, 29-31

vs. NT 4 Server, 34-35

old features in, 33—-34

upgrading to. See upgrading

versions, 35—36
Windows 2003 server backup, 102-103
Windows 2003 Service resource monitor, 360
Windows 2003 SMTP services, 419
Windows and NET Magazine, 634
Windows authentication, 495

Windows Components page, 637, 638
Windows Internet Naming Service (WINS), 57
Windows security, 693—694
Windows Update for security, 692
WinINSTALL program, 243
winmail.dat file, 444
WINS (Windows Internet Naming Service), 57
WinVN newsreader, 511, 533
wireless access, 713714
Blackberry Enterprise Server, 723-725, 724725
clients, 725
OMA and OWA, 729-730, 729-732
Pocket Outlook with EAS, 726, 726728
POP3 and IMAP4, 728, 728
Exchange Server 2003, 719-723, 721-722
LAN tec}mologies, 717719
WAN technologies, 714-717
Wireless Application Protocol (WAP), 715
WLANS, 717719
Word, messaging in, 9-10, 10
Work Offline command, 283
workflow applications, 770
Workgroup or Domain page, 157
workstation-based anti-spam programs, 707
workstations
installing Outlook 2003 on, 261-262
locking up, 681
replicating, 674—675
requirements for, 88
security updates for, 692
write right, 494

X

X.25 protocol, 98
X.400 Connector, 75, 104
with bridgehead routers, 572
for routing groups, 98-99, 570
X.400 Queue Growth resource monitor, 360
X400 systems, 23, 104
X.500 format, 32
XML (Extensible Markup Language), 491

Y

Yes, Make This Computer a Member of the Following
Domain, 157
Your Name page, 478479, 479

z

Zero Out Deleted Database Pages option, 379
Zone Type page, 592



