
vii

CONTENTSCONTENTS

ABOUT THE AUTHOR xi

FOREWORD xiii

PREFACE xvii

ACKNOWLEDGMENTS xxi

INTRODUCTION xxiii

PART ONE 

Understanding Assessment 1

CHAPTER 1 

What Is Assessment? 3

CHAPTER 2

How Can Student Learning Be Assessed? 19

CHAPTER 3

What Is Good Assessment? 36

PART TWO 

Planning for Assessment Success 55

CHAPTER 4

Why Are You Assessing Student Learning? 57

ftoc.indd   viiftoc.indd   vii 1/30/09   7:01:15 PM1/30/09   7:01:15 PM

CO
PYRIG

HTED
 M

ATERIA
L



CHAPTER 5

The Keys to a Culture of Assessment: Tangible 
Value and Respect 69

CHAPTER 6

Supporting Assessment Efforts with Time, 
Infrastructure, and Resources 86

CHAPTER 7 

Organizing an Assessment Process 98

CHAPTER 8

Developing Learning Goals 115

PART THREE

The Assessment Toolbox 135

CHAPTER 9

Using a Scoring Guide or Rubric to Plan and 
Evaluate an Assignment 137

CHAPTER 10

Creating an Effective Assignment 155

CHAPTER 11

Writing a Traditional Test 165

CHAPTER 12

Assessing Attitudes, Values, Dispositions, 
and Habits of Mind 183

CHAPTER 13

Assembling Assessment Information into 
Portfolios 202

CHAPTER 14

Selecting a Published Test or Survey 214

viii Contents

ftoc.indd   viiiftoc.indd   viii 1/30/09   7:01:15 PM1/30/09   7:01:15 PM



PART FOUR

Understanding and Using Assessment Results 231

CHAPTER 15

Setting Benchmarks or Standards 233

CHAPTER 16

Summarizing and Analyzing Assessment Results 255

CHAPTER 17

Sharing Assessment Results with Internal and 
External Audiences 273

CHAPTER 18

Using Assessment Results Effectively and 
Appropriately 297

CHAPTER 19

Keeping the Momentum Going 311

REFERENCES 323

RECOMMENDED READINGS 327

ASSESSMENT RESOURCES 329

INDEX  331

 Contents ix

ftoc.indd   ixftoc.indd   ix 1/30/09   7:01:16 PM1/30/09   7:01:16 PM



                      To my husband, Steve, and our children, Melissa and Michael, whose love 
and support made this book possible; and  

  To the thousands of college and university faculty, administrators, 
and staff members whose passion for excellence in teaching and learning 

continually inspires me          

ftoc.indd   xftoc.indd   x 1/30/09   7:01:16 PM1/30/09   7:01:16 PM



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends false
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 524288
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo true
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages false
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth 8
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth 8
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /SyntheticBoldness 1.000000
  /Description <<
    /ENU <FEFF004d0061006c006c006f007900270073002000670065006e006500720061006c002000730065007400740069006e0067007300200066006f00720020006f007000740069006d0061006c0020007000720069006e00740069006e0067002e>
  >>
>> setdistillerparams
<<
  /HWResolution [1200 1200]
  /PageSize [684.000 864.000]
>> setpagedevice


