
• A •
a (letter)

pronunciation of, 17

words beginning with sound, 

stressed, 176

-a, adjectives ending in, 234

A buen entendedor, pocas palabras 

proverb, 58

a la derecha, 123

a la izquierda, 123

a preposition

with indirect object pronouns, 274

overview, 249

personal, 186

plus infi nitive, 252

“A una nariz” poem, 100

abbreviating

adjectives, 238

ordinal numbers, 28

abrir, 319

absolute superlatives, 244–245

abstract nouns, 153

acá, 131

accentuation

adding to nouns when pluralized, 

176–177

in adjectives of nationality, 235

in commands with object 

pronouns, 277

diphthong, 21–22, 279

on estar in negative command 

form, 267

future tense, 223–224

in plural adjectives, 236

sentences with two object 

pronouns, 279

verbs with object pronouns in 

sentences with present participle, 

276–277

when adding refl exive pronouns, 

287–288

in written numbers, 25–26

accidents, 147–148, 343–344, 356. See 

also emergencies

accounts, opening bank, 406–410. See 

also banking

action, expressing with nouns, 152

activities, conversations about, 57–59

actual, 10

adiós, 52

adjective clauses, 214

adjectives

abbreviating, 238

versus adverbs, 241–242

comparisons with, 243

demonstrative, 170–171

gender

agreement with in comparisons, 243

demonstrative, 171

endings, 232–233

exceptions, 234–236

forming adverbs from feminine, 239

interrogative, 203–204

possessive, 178–179

interrogative, 157, 203–204

irregular in comparative and 

superlative, 245–246

mismo/a, 256

modifying with adverbs, 157

overview, 157, 231

placing

following noun, 237

preceding noun, 237

Index
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adjectives (continued)

pluralizing, 236–237

possessive, 178–179

superlatives of, 244–245

administrators, school. See educators

admitir, 506–508

admitting

patients

formalities, 349–351

forms, 349–351

initial questions, 345–349

insurance, 352–353

overview, 344–345

payments, 352–353

setting appointments, 345–349

students

contact information, 388

emergency contact information, 

388–391

enrollment process, 384–388

medical information, 388–391

overview, 383–384

personal information, 388

required supplies, 391–392

¿adónde?, 204–205, 211

adverbial expressions, using por 

with, 251

adverbs

versus adjectives, 241–242

comparisons with, 243

interrogative, 204–205

overview, 157–158

phrases, 240

placing, 242

present participle as, 214

simple, 240–241

stressed syllables in, 20

superlatives of, 244

aerating lawns, 501

age, 380

agua, 73

aguacate, 75

aguas, 73

¡Aguas!, 134

aguita, 73

al, 168

algo, 210

alguien, 210

alguno(a), 209–210, 238

allá, 131

allí, 131

almuerzo, 70–71

¡Aló!, 110

amenities, home, 481–482

americano, 51

anatomy terminology, 341–342

andar, 218

-ando ending, 215

Año Nuevo, 34

answering questions

information questions, 210–212

negative answer to positive, 210

no

nada, 209

ni . . . ni, 209

ninguno, 209

no, 208–209

overview, 207–208

yes, 207

anywhere, 131–132

appliances, 482

applications, job, 418–421

appointments

medical, 345–349

real estate

answering phone, 472–473

calling client, 473

gathering information, 473–474

meetings, 474

apprehending suspects, 381–382

aprender, 215

apretado, 99

aquel/aquella, 171

aquél/aquélla, 172

632
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aquellos/aquellas, 171

aquí, 131

-ar verbs

command form, 260, 265–266, 269

conditional tense, 227–228

future tense, 222–223

imperfect subjunctive, 318

imperfect tense, 303

past participle, 324

present participles, 215

present tense

overview, 182–183

stem-changing verbs, 189–190

preterit tense, 290–291, 293

subjunctive, 308

Argentina

desayuno, 70

foods in, 73–75

mozo, 78

pronunciation

of LL, 15

of Y, 16

arms, words related to, 342

arresting suspects, 381–382

articles

capitalization, 165

defi nite

gender, expressing with, 166–169

overview, 154

replacing possessive adjectives 

with, 179

indefi nite

gender, expressing with, 169–170

overview, 153–154

lo, 169

overview, 153–154

“as if”, 321–322

“as though”, 321–322

assistance, offering at bank, 414

assuming, with imperfect subjunctive, 

321–322

atmosphere, neighborhood, 483

aunque, 159

availability, employee, 424

ayudar, 136–137

• B •
b, pronunciation of letter, 14

background actions, 305

bags, shopping, 82

bajar, 130

baking, 454–455

bañarse, 282

banking

common instructions, 405–406

customer needs, 405

greeting customers, 402

overview, 401

problems

cashing checks, 415

miscellaneous, 415–416

offering help, 414

requesting identifi cation, 402–403

transactions

cashing checks, 410–411

deposits, 411

opening accounts, 406–410

transfers, 412–414

withdrawals, 411–412

vocabulary, 403–405

baños, 81

barato, 99

bargaining, 104–105

barrer, 513–514

baskets, 107

bathrooms, 81, 345

beards, 381

beber, 72–73

beds, changing, 447–448

behavioral issues, in school, 397–399

benefi ts

health insurance, 428–429

pension plan, 429

633
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bien, 241, 246

bills, paying at restaurants, 80–81

bleeding wounds, 140

blood pressure, 357–358

body language, 345

body parts, 341–343

body type/shape, 380

breaks, 426

browsing in stores, 91–92

buenísimo, 100

¡Bueno!, 110

buen(o/a)(s), 100, 241, 245

builders

common commands, 465–468

tools

terminology, 459–463

using, 464–465

buildings, 430–431

bullir, 215

buscar, 148

but, 332

buttons, factory, 468

• C •
c, pronunciation of letter, 13

caber, 224, 228

caer, 215, 540–541

cafeteria, school, 394

calling for help, 133–134. 

See also law enforcement 

professionals; phone calls

camarero, 78

Candelaria, Fiesta de la, 35

Candelmas, 35

candidates, job. See job candidates, 

interviewing

capital, 175

capitalization

abbreviations, 41, 45

articles, 165

days of week, 30

months, 31–32

subject pronouns, 160

cardinal numbers

for days of month, 32

overview, 23–26

careers, 370–371. See also specifi c jobs by 

name

Carnaval, 35

caro, 99

cart, housekeeping, 444–445

cashing checks

overview, 410–411

problems, 415

CD

contents, 627–628

customer care, 629

cena, 70

-cer, verbs ending in, 188

cerca, 132

ceviche, 74

changing beds, 447–448

chatting. See conversing

check-in, hotel, 439–444

checklists, for hotel housekeeping staff, 

445, 446

checks

cashing

overview, 410–411

problems, 415

restaurant, 80–81

chico, 99

children

addressing, 41, 44

importance of, 63–65

names of, 46

Chile

aguita, 73

comida, 70

empanada, 73

foods in, 73–75

garzón, 78
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chilled hot sauces, 76

chinchulín, 74

choclo, 74

ciento/cien, 26, 170, 238

cierto, 170

-cir, verbs ending in, 188

classes

school, 398–399

Spanish, 68

classroom interactions, 392–393

clauses

adjective, 214

dependent, conditional perfect, 332

subjunctive, 313–317, 319–322

clay goods, 105–106

cleaning

bathrooms, 446–447

hotel rooms, 445–446

supplies, 444–445

cleanup tools, 463

clients, meeting

banking, 402

hotel/restaurant, 437–438

real estate, 474

closing wounds, 140

closings, real estate, 487–488

clothes

embroidered, 106

trying on, 95–96

cognates, false, 10

collect calls, 113–114

collective nouns, 153

colors, 29

comer

imperative mood, 260

imperfect subjunctive, 319

imperfect tense, 304

overview, 73

preterit tense, 290

subjunctive, 309

comida, 70

commands. See also imperative mood

banking, 405–406

bus duty, 395–396

cafeteria, school, 394

classroom, 392–393

in emergency situations, 344

gym, school, 394–395

landscaping, 491, 494–502

law enforcement, 374

offi ce rules, 435

playground, school, 394–395

real estate closing, 487–488

commas, in numbers, 26

common nouns, 153

communicating with students. 

See also conversing

bus, 395–396

cafeteria, 394

classroom, 392–393

gym, 394–395

overview, 392

playground, 394–395

restrooms, 395

communities, speaking Spanish in, 66

¿cómo?, 54, 204–205, 210

como si, 321–322

comparing

equals, 243

inequalities, 243–244

irregular, 245–246

overview, 242–243

products, 99–100

superlatives, 244–245

compensation

breaks, 426

lunchtimes, 426

pay rate, 425

sick days, 427–428

vacation days, 426–427

complex conjunctions, 159
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compound tenses

conditional perfect, 331–332

future perfect, 330–332

haber, 324

overview, 323

past participles

forming, 324

irregular, 325–326

pluperfect, 327–330

pluperfect subjunctive, 334–336

present perfect, 326–327

present perfect subjunctive, 333–334

preterit perfect, 328–330

compound words, stress in, 20

comprar, 82–83

comprender

conjugation of, 508–510

present tense, 184

con

adverbial phrases, 240

plus infi nitive, 254

prepositional pronouns, 256

concluir, 192

concrete nouns, 153

conditional actions, present subjunctive, 

316–317

conditional perfect tense

versus future perfect, 332

overview, 330–331

conditional tense

irregular verbs, 228–229

regular verbs, 227–228

waffl ing, 226

conditions, medical, 348–349, 361–364

conducir, 294–295

congrio, 74

conjecture, expressing, 332

conjugation. See specifi c tenses by name

conjunctions. See also specifi c 

conjunctions by word

overview, 158–159

requiring preterit perfect or preterit, 

329–330

connecting phrases, 317

conseguir, 193

consonants

adjectives that end in, 235

B, 14

C, 13

double

LL, 15

RR, 15–16

G, 14–15

H, 12

J, 12–13

K, 12

Ñ, 16

Q, 14

S, 13

V, 14

Y, 16

Z, 13

construction

common commands, 465–468

overview, 459

tools

use of, 464–465

vocabulary, 459–463

construir, 215

contact information, student, 388

containers, fi lling/emptying, 469–470

continuar, 192, 218

continuous actions, 214, 217

contractions, prepositional, 248–250

contre, 74

controls, factory, 468

convencer, 578–579

conversing

activities, 57–59

common expressions, 65–66

diminutives, 63–65

employment, 57–59

family matters, 59–61

hobbies, 57–59
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by phone

dejar, 118

escuchar, 117, 119

llamar, 116–118

opening line, 110

overview, 109

with parents of student, 397–399

with patients, 345–347

placing call, 109–110

real estate professionals, 472–473

slowing down fast talkers, 111–112

spelling out names, 112–116

practicing, 66–68

questions, 53–56

relatives, 59–61

weather, 56–57

where you live, 61–63

cooking, 454–455

copper goods, 105–106

corregir, 193

costs, real estate, 485

country names, 165

courtesy items, hotel, 444–445

creer

conjugation of, 541–542

present participle, 215

preterit tense, 296

crimes. See also law enforcement 

professionals

common, 377–378

describing, 146–148

Cross-Cultural Selling For Dummies (Lee 

and Roberts), 417

cruzar, 581–582

¿cuál(es)?, 54, 205–206

¿cuándo?, 54, 204–205, 211

¿cuánto(a)(s)?, 54, 203, 205–206, 211

cuenta, 80

¡Cuidado!, 134

cultural differences, 396. See also 

Hispanic cultures

cura, 175

customer care, Wiley, 629

customers, meeting

banking, 402

hotel/restaurant, 437–438

real estate, 474

• D •
dar

common expressions using, 198

conjugation of, 543–544

past (preterit) tense, 295

present tense yo form, 193

dates

cardinal numbers, 28

days, 30–31

holidays, 34–35

months, 31–32

ordinal numbers, 28

overview, 29

writing, 32–34

Day of the Dead, 35

days, 30–31

de

overview, 249–250

plus infi nitive, 253

possession, indicating with, 178

¿de dónde?, 211

¿de veras?, 22

debajo, 123

decidir, 505–506

decimals, 26

decir

conjugation of, 544–545

irregular conditional stem, 228

irregular future stem, 225

past (preterit) tense, 294–295

present tense, 194
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deconstructing names, 45–46

defi nite articles

gender, expressing with

contractions, 168

identifying, 166

omitting, 168

remaining neutral with lo, 169

using, 166–168

overview, 154

replacing possessive adjectives 

with, 179

dejar, 116–118

del, 168

delante, 123

delegating tasks, in offi ce, 434–435

delinquir, 576–577

demasiado, 242

demonstrative adjectives, 157, 170–171

demonstrative pronouns, 155, 170–172

dentists, 143

Department of Housing and Urban 

Development (HUD), 486

Department of Labor Web site, 418

department stores, 90–92

dependent clauses, conditional 

perfect, 332

deposits, bank, 411

derecho(a), 123

desayuno, 70

descriptive adjectives, 237

desire, expressing with subjunctive, 

313–314

destruir, 296–297

dethatching lawns, 501

detrás, 123

Día de la Madre, 35

Día de los Muertos, 35

diagnoses, 361–364

dictionaries

English-Spanish (mini), 605–626

Spanish-English (mini), 585–604

diminutives, 63–65

diphthongs

accents on, 21–22, 279

overview, 18–20

direct object pronouns, 155, 272–273, 275

direct object of verbs, 152

directions

anywhere, 131–132

bajar, 130

distance, 132

dónde, 121–122

everywhere, 131–132

here, 131–132

maps, 126–129

nowhere, 131–132

questions about, 372–374

spatial, 124–125

to specifi c hotel/restaurant areas, 

440–441

subir, 129–130

there, 131–132

using self as reference point, 123–124

discutir, 223

distance, 132

distinguir, 574–576

distress-signaling words, 134

doctors

basic terminology, 340–341

body parts, 341–343

diagnosis, 361–364

emergencies, 343–344

examining patient, 357–361

language skills, 135

patient interview, 354–356

referring patient to specialist, 365–366

treatment, recommending, 364–365

dolerse, 138

¿dónde?, 53–54, 121–122, 211

don/doña, 41

dormir, 191, 570–571

double negatives, 208

46_462447-bindex.indd   63846_462447-bindex.indd   638 7/1/09   8:57 PM7/1/09   8:57 PM



639639 Index

doubling object pronouns, 277–279

doubt, expressing with present 

subjunctive, 314–315

down, 130

dreaming, expressing with imperfect 

subjunctive, 321

drinking

beber, 72–73

phrases for, 70–71

tomar, 72

dryers, 451–452

• E •
-e, adjectives ending in, 234

e, pronunciation of letter, 17

eating, 73

Ecuador, Otavalo, 103

edging, lawn, 497

educators

admitting students

contact information, 388

emergency contact information, 

388–391

enrollment process, 384–388

medical information, 388–391

overview, 383–384

personal information, 388

required supplies, 391–392

bus, 395–396

cafeteria, 394

classroom, 392–393

gym, 394–395

lunchroom, 394

parents

calling at home, 397

cultural differences, 396

discussing problems, 397–399

playground, 394–395

restrooms, 395

ejotes, 74

el, 32, 165

él, 162

el más, 99

el mejor, 100

el peor, 100

el uno al otro, 284

elegir, 193

ella, 162

ellos (ellas), 162

elote, 74

embarazada, 10

embroidered clothes, 106

emergencies

buscar, 148

calling for help, 133–134

calling police

describing crimes, 146–148

describing suspects, 146–148

overview, 144–146

reporting robberies, 146

medical issues

ayudar, 136–137

bleeding wounds, 140

closing wounds, 140

dentists, 143

insurance, 144

overview, 134–136

telling where it hurts, 140–143

terminology, 343–344

emergency contact information, student, 

388–391

empanada, 73

empezar, 189

employment. See also specifi c professions 

by name

conversations about, 57–59

questions about, 370–371

emptying containers, 469–470

en

overview, 250

plus infi nitive, 253–254
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en ninguna parte, 131–132

en todas partes, 131–132

encima, 123

-endo endings, 215

English-Spanish mini dictionary, 605–626

engullir, 215

enrollment process, school, 384–388

entender, 57–58

epifanía, 34

equipment

job site, 460–463

kitchen, 453–454

laundry room, 449–450

offi ce, 431–432

-er verbs

command form, 260, 265–266, 269

conditional tense, 227–228

future tense, 222–223

imperfect subjunctive, 319

imperfect tense, 303–304

past participle, 324–325

present participles, 215

present tense, 183–185, 190–191

preterit tense, 290, 293

subjunctive, 308–309

-és, nouns ending in, 175

-es ending, 176–177

escabullirse, 215

escoger, 573–574

escribir

present participle, 215

present tense, 185

regular conditional, 228

escuchar

conjugation of, 117, 510–511

past tense of, 119

ese/esa, 171

ése/ésa, 172

esos/esas, 171

ésos/ésas, 172

¿está bien?, 202

estadounidense, 51

estar

command form, 267

conjugation of, 546–547

“how are you?”, 48–51

present progressive tense, 217

present tense, 194

use of object pronouns with, 278

using with ¿dónde?, 122

este/esta, 171

éste/ésta, 172

estos/estas, 171

éstos/éstas, 172

-eta, verbs ending in, 173–174

everywhere, 131–132

examining patients

blood pressure, 357–358

physical exam, 359–361

temperature, 357–358

exclamation marks, 259

exclamations, 54

experience, work, 421

eyewitnesses, interviewing

asking what happened, 377–378

opening questions, 376

overview, 376

suspect description, 378–381

• F •
fabric

landscaping, 497

types of, 96–97

factory workers

common commands, 465–468

factory fl oor

buttons and controls, 468

common actions, 469

controls, 468

fi lling/emptying containers, 469–470

tools

terminology, 459–463

using, 464–465
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false cognates, 10

family

conversations about, 59–61

questions about, 371–372

farewells, 52

fast talkers, slowing down, 111–112

Feast of Purifi cation, 35

features, home, 481–482

fees, real estate, 485

feet, words related to, 342

felicitar, 512–513

fertilizer, 501

fi bers, 96–97

Fiesta de Año Nuevo, 34

Fiesta de la Candelaria, 35

Fiesta de la Purifi cación, 35

Fiesta de Reyes, 34

fi lete, 74

fi lling containers, 469–470

fi nancing, 484–485. See also banking

fi rmar, 260

fi sh, 74

fl oor time, 472

fl owers, planting, 497–499

folding laundry, 452

food

comer, 73

drinking

beber, 72–73

phrases for, 70–71

tomar, 72

overview, 69

phrases, 70–71

restaurants

ordering with querer, 77–80

paying bills, 80–81

reservations, 76–77

salsas

chilled hot sauces, 76

mole, 75–76

shopping

comprar, 82–83

fruit, 83–84

seafood, 85

supermarket, 87–88

vegetables, 84

volumes, 86–87

weights, 86–87

table terms, 70

tomar, 72

types of, 73–75

foot, words related to, 342

foretelling, with future tense, 225–226

formal greetings, 438

forms

banking, 401

medical and emergency contact, for 

schools, 388, 390

medical patients, 349–351

school enrollment, 384, 388–389

frente, 175

friends, 372

frijoles, 74

fruit, 83–84

furniture, 431, 482

future perfect tense, 330–332

future tense

implying with present, 222

ir plus a . . ., 222

irregular verbs, 224–225

overview, 221

predicting, 225–226

regular verbs, 222–224

subjunctive, 317

wondering, 225–226

• G •
g, pronunciation of letter, 14–15

games, learning, 67

ganar, 515–516

gardening. See landscaping

garzón, 78

gazpacho, 75
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gender

adjectives

agreement with in comparisons, 243

demonstrative, 171

endings, 232–233

exceptions, 234–236

forming adverbs from feminine, 239

interrogative, 203–204

possessive, 178–179

defi nite articles

contractions with, 168

identifying, 166

neutral lo, 169

omitting, 168

overview, 154

using, 166–168

demonstrative pronouns, 172

indefi nite articles

omitting, 170

recognizing, 169–170

nouns

meaning-changers, 175

overview, 153

reverse-gender, 173–174

rule breakers, 175–176

transgender, 174

ordinal numbers, 28

overview, 165

pluralizing nouns, 176–177

possession

adjectives, 178–179

overview, 177

pronouns, 179–180

using de, 178

of seasons, 32

-ger, verbs ending in, 188

gerunds, 214

-gir, verbs ending in, 188

glass goods, 105–106

going down, 130

going up, 129–130

Good Friday, 35

good-byes, 52

grading lots, 496

grammar. See gender; parts of speech; 

specifi c tenses by name

gramo, 86

gran, 238

grande, 99, 238, 245

grass seed, 502

greetings

for customers, 402, 437–438

formal, 40–43

good-byes, 52

“how are you?”

estar, 48–51

ser, 47–48

informal, 44

names

deconstructing, 45–46

llamarse, 46–47

overview, 44–45

overview, 39–40

solemn, 43–44

gruñir, 216

guacamole, 76

guía, 175

guiar, 191

-guir, verbs ending in, 188

gustar

indirect object pronouns, 195–196

pluralizing, 196–197

similar verbs, 197–198

gym, school, 394–395

• H •
h, pronunciation of letter, 12

haber

conditional perfect, 331

conjugating, 324

future perfect tense, 330–331

irregular conditional stem, 228

overview, 323
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pluperfect subjunctive, 335

pluperfect tense, 327–328

present perfect, 326–327

present perfect subjunctive, 333

preterit perfect, 328

use of hay, 206

hablar

imperfect subjunctive, 318

imperfect tense, 303

present participle, 215

preterit tense, 290

subjunctive, 308

hacer

common expressions using, 199

conjugation of, 547–548

irregular conditional stem, 228

irregular future stem, 225

preterit, 298

haggling, 103–105

hair color, 380

hair style/type, 381

hands, words related to, 342

hasta, 250

hasta que, 159

hay, 206

hazards, landscaping, 495, 501

head, words related to, 341–342

health insurance

discussing with patients, 352–353

for offi ce workers, 428–429

while traveling, 144

healthcare workers

admitting patients

formalities, 349–351

forms, 349–351

initial questions, 345–349

insurance, 352–353

overview, 344–345

payments, 352–353

setting appointments, 345–349

body parts, 341–343

delivering diagnoses, 361–364

emergencies, 343–344

examining patients

blood pressure, 357–358

physical exam, 359–361

temperature, 357–358

interviewing patients, 354–356

overview, 339

recommending treatment, 364–365

referring to specialists, 365–366

terminology, 340–341

heavy machinery, 462–463

height, 380

help

ayudar, 136–137

calling for, 133–134

herbicides, 501

here, 131–132

heredar, 516–517

hígado, 74

Hispanic cultures

bargaining, 104

collect calls, 113

dates, writing, 33

discussing real estate fi nancing, 484

exaggeration in, 100

greetings, 39

helpfulness of, 135

labels on items, 90

legal system in, 144

markets, 103

names, 45

phone calls, 109

pronunciation of ll in, 15

reservations, need for, 76

respect for school authorities, 396

sneezing, 143

understanding proverb, 58

use of tú in, 40

waiters, 78

hobbies, 57–59

¡Holá!, 110

holidays, 34–35
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homes, describing. See also real estate 

professionals

age, 479–480

amenities, 481–482

location, 482–484

overview, 479

rooms, 481

size, 479–480

style, 479–480

hope, expressing with subjunctive, 

313–314

hot sauces

chilled, 76

mole, 75–76

hotel management

guests

check-in times, 439–440

key questions, 438–439

meeting and greeting, 437–438

room rates, 439–440

showing rooms, 440–444

housekeeping staff

changing beds, 447–448

cleaning bathrooms, 446–447

cleaning rooms, 445–446

overview, 448–450

restocking rooms, 448

stocking cart, 444–445

kitchen staff

baking, 454–455

cooking, 454–455

equipment, 453–454

ingredients, 456–457

measurements, 456–457

overview, 452–453

utensils, 453–454

laundry room staff

dryers, 451–452

folding, 452

overview, 448–450

pressing, 452

washing machines, 450–451

hours, store, 91. See also shopping

housekeeping staff

changing beds, 447–448

cleaning bathrooms, 446–447

cleaning rooms, 445–446

overview, 448–450

restocking rooms, 448

stocking cart, 444–445

houses, describing. See homes, 

describing

“how are you?”

estar, 48–51

ser, 47–48

HUD (U.S. Department of Housing and 

Urban Development), 486

• I •
i, pronunciation of letter, 17–18

-iar verbs, 191–192

ideas, referring to with nouns, 152

identifi cation, requesting, 402–403

-iendo ending, 215

if

in conditional perfect dependent 

clause, 332

conditional tense, 226–227

imperfect subjunctive, 321

illnesses

common, 348–349

diagnoses, 361–364

sick days, 427–428

immersion, 66

imperative mood

formal

fi rst-person, 261

regular verbs, 260–261

spelling- and stem-changing verbs, 

262–263

spelling-changing verbs, 262

informal

plural, 267–270

singular, 264–267
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object pronouns with, 277–278

overview, 259

refl exive pronouns, 288

imperfect (past) tense

expressions, 304–305

irregular verbs, 305–306

overview, 301

versus preterit tense, 302

regular verbs, 303–304

uses of, 302

imperfect subjunctive

assuming, 321–322

dreaming, 321

endings, 335

forming, 318–319

overview, 317

polite requests, 321

uncertainty, 319–321

impersonal opinion, 316

indefi nite adjectives, 157

indefi nite articles

gender, expressing with

omitting, 170

recognizing, 169–170

overview, 153–154

indirect object pronouns, 138, 155, 

195–196, 273–276 

indirect object of verbs, 153

infi nitive form, 156, 214

infl ection, 55

ingredients, cooking, 456–457

insistir, 518–519

insurance

health

discussing with patients, 352–353

for offi ce workers, 428–429

while traveling, 144

requesting driver information, 374–375

internal organs, words related to, 343

Internet, research on, 67

interrogative adjectives, 157, 203–204

interrogative adverbs, 204–205

interrogative pronouns, 155, 205–206

interviewing

job candidates

applications, 418–419

availability, 424

key questions, 421–423

overview, 418

previous positions, 421

skills, 420

patients, 354–356

witnesses

asking “what happened?”, 377–378

getting suspect’s description, 378–381

opening questions, 376

intonation, 202

intransitive verbs, 156

introducing self, 368

inversion, of word order, 203

inverted exclamation marks, 259

ir

conjugation of, 549–550

future tense, 222

imperfect tense, 306

ongoing action, 218

past (preterit) tense, 297

present participle, 216

present tense, 194–195

ir de compras, 82–83

-ir verbs

command form, 260, 265–266, 269

conditional tense, 227–228

future tense, 222–223

imperfect subjunctive, 319

imperfect tense, 303–304

past participle, 324–325

present participles, 215

present tense, 185–187, 191

preterit tense, 290–291, 293

subjunctive, 308–309, 311
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irregular past participles, 325–326

irregular present participles, 216

irregular preterit stems, 297–298

irregular verbs

in command form, 267

conditional tense, 228–229

conjugation of

caer, 540–541

creer, 541–542

dar, 543–544

decir, 544–545

estar, 546–547

hacer, 547–548

ir, 549–550

leer, 550–551

poder, 552–553

poner, 553–554

querer, 555–556

saber, 556–557

salir, 558–559

ser, 559–560

tener, 561–562

traer, 562–563

venir, 564–565

ver, 565–566

future tense, 224–225

imperative mood, 261–263

imperfect tense, 305–306

past (preterit) tense

changing i to y, 296

conducir, 294–295

dar, 295

decir, 294–295

destruir, 296–297

ir, 297

meaning-changers, 298–299

odd verbs, 297–298

ser, 297

spelling-changing verbs, 292–293

stem-changing verbs, 293

traer, 294–295

ver, 295

present participles, 216

present subjunctive

fi rst-person, 309–310

miscellaneous, 312–313

spelling- and stem-changing verbs, 312

spelling-changing verbs, 310–311

stem-changing verbs, 311

present tense

common expressions, 198–200

fi rst-person, 193–194

ir, 194–195

overview, 187–188

second-person, 194

spelling- and stem-changing, 192–193

spelling-changing, 188–189

stem-changing, 189–192

third-person, 194

venir, 195

spelling-changing verbs

convencer, 578–579

cruzar, 581–582

delinquir, 576–577

distinguir, 574–576

escoger, 573–574

pagar, 582–584

tocar, 579–581

stem-changing verbs

dormir, 570–571

jugar, 571–572

pedir, 567–568

perder, 568–569

subjunctive, 309–313

vosotros commands, 270

-ísimo/a, 100–101, 244–245

-ito/a, 63–64
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• J •
j, pronunciation of letter, 12–13

jamás, 207, 209–210

jamón serrano, 74

janitorial duties, 435

job candidates, interviewing

applications, 418–419

availability, 424

key questions, 421–423

overview, 418

previous positions, 421

skills, 420

job-related tasks, 420

jobs, 370–371.  See also specifi c jobs 

by name

joven, 78

jugar, 189–190, 571–572

jurar, 519–520

• K •
k, pronunciation of letter, 12

kilo, 86

Kings’ Holiday, 34

kitchen staff

baking, 454–455

cooking, 454–455

equipment, 453–454

ingredients, 456–457

measurements, 456–457

overview, 452–453

utensils, 453–454

• L •
la, 165

la una a la otra, 284

labeling objects in Spanish, 67

landscaping

commanding crew, 494–495

lawn care

aerating, 501

dethatching, 501

fertilizer, 501

grass seed, 502

herbicides, 501

mowing, 499–500

sod, 502

watering, 500

overview, 491

planting, 497–499

prepping ground for planting

edging, 497

grading lots, 496

landscaping fabric, 497

preparing soil, 497

tools, 491–494

landscaping fabric, 497

las, 165

Latino cultures. See Hispanic cultures

laundry room staff

dryers, 451–452

folding, 452

overview, 448–450

pressing, 452

washing machines, 450–451

law enforcement professionals

calling

describing crime and suspect, 146–148

overview, 144–146

reporting robberies, 146

introducing self, 368

overview, 367–368

questions

about employment, 370–371

about family, 371–372

about locations, 372–374

overview, 368–370

taking suspect into custody, 381–382

traffi c violations

explaining reason for stop, 375–376

pulling over driver, 374
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law enforcement professionals (continued)

requesting driver information, 

374–375

witness interview

asking “what happened?”, 377–378

opening questions, 376

suspect description, 378–381

lawn care

aerating, 501

dethatching, 501

fertilizer, 501

grass seed, 502

herbicides, 501

mowing, 499–500

sod, 502

watering, 500

lawyers, 144–145

le, 138, 273

Lee, Michael Soon 

Cross-Cultural Selling For Dummies, 

417, 471

leer, 215, 550–551

legal dealings, 144–145

legs, words related to, 342

lejos, 132

les, 138

letters

consonants

B, 14

C, 13

double, 15–16

G, 14–15

H, 12

J, 12–13

K, 12

Ñ, 16

Q, 14

S, 13

V, 14

Y, 16

Z, 13

overview, 11

vowels

A, 17

E, 17

I, 17–18

O, 18

overview, 16–17

U, 18

libraries, Spanish material in, 67

license, requesting driver’s, 374–375

Lima, Peru, 103

limpiar, 521–522

liner notes, Spanish CD, 67

litro, 86

ll, pronunciation of, 15

llamar

calling, 116

past tense of, 117–118

present tense of, 117

llamarse, 46–47

llevar

conjugation of, 522–523

overview, 97–98

lo, 169, 273

lo lamento, 55

location, home, 482–484

loco, 74

lomo, 74

long-distance phone calls, 113–114

los, 165

lunchroom, school, 394

lunchtimes, 426

• M •
-ma, verbs ending in, 173–174

machinery, 462–463, 468

main clause, subjunctive, 313–314

mal, 241, 246

mal(o/a)(s), 100, 241, 245
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manufacturing

common commands, 465–468

factory terminology

buttons and controls, 468

common actions, 469

containers, fi lling and emptying, 

469–470

overview, 459

tools

use of, 464–465

vocabulary, 459–463

maps, 126–129

marea, 19–20

mareo, 19–20

markets

baskets, 107

clay goods, 105–106

comprar, 82–83

copper goods, 105–106

embroidered clothes, 106

fruit, 83–84

glass goods, 105–106

haggling, 103–105

overview, 82, 89, 102

sampling items, 103

seafood, 85

vegetables, 84

volumes, 86–87

weights, 86–87

wood goods, 105–106

married names, 45

más, 99, 242

me, 138

meaning-changing nouns, 175

measurements, cooking, 456–457

mechanics

common commands, 465–468

tools

terminology, 459–463

using, 464–465

medical information, student, 388–391

medical insurance

discussing with patients, 352–353

for offi ce workers, 428–429

while traveling, 144

medical issues. See also 

healthcare workers

bleeding wounds, 140

closing wounds, 140

dentists, 143

helping out with ayudar, 136–137

insurance, 144

overview, 134–136

telling where it hurts, 140–143

medical specialties, 366

medical terms, 136. See also 

healthcare workers

meeting customers

banking, 402

hotel/restaurant, 437–438

real estate, 474

mejor, 100, 242, 246

memelas, 75

menos, 36, 242

-mente ending, 20, 158, 239

mentir, 216

Mexico

foods in, 73–76

meals in, 70

Tlacolula market, 103

use of word carro in, 10

mil, 170

millón, 26

mini dictionaries, 585–626

Miranda rights, 382

misdemeanors, 377–378

mismo/a, 256

mole, 75–76

molleja, 74

months, 31–32

mood, indicating in punctuation, 22

mostrar, 189

Mother’s Day, 35
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movies in Spanish, 66–67

mowing lawns, 499–500

mozo, 78

mucho, 242

mudarse, 524–525

multicultural transformation, 

of business, 471

music, Spanish, 67

mustaches, 381

• N •
-n, nouns ending in, 175

ñ, pronunciation of, 16

nada, 207, 209–210

nadar, 156

nadie, 207, 209–210

names

of countries, 165

deconstructing, 45–46

llamarse, 46–47

overview, 44–45

nationalities, 51, 235, 379–380

necesitar, 525–527

neck, words related to, 341–342

negative comparisons, 243

negative inverted questions, 203

neighborhoods, 482–484

New Year’s Eve, 34

ni, 158–159

ni . . . ni, 207, 209

ninguno(a), 207, 209–210, 238

no, 208–209

no entiendo, 55

¿no es verdad?, 202

¡No me digas!, 22

no questions. See yes/no questions

norteamericano, 51

nos, 138

nosotros (nosotras), 162

nouns

gender

meaning-changers, 175

pluralizing, 176–177

reverse-gender, 173–174

special cases, 175–176

transgender, 174

overview, 152–153

nowhere, 131–132

numbers

as adjectives, 157

cardinal, 23–26, 32

ordinal, 23, 27–28

nunca, 207, 209–210

nurses

basic terminology, 340–341

body parts, 341–343

emergencies, 343–344

taking blood pressure and 

temperature, 357–358

• O •
o, pronunciation of letter, 18

o conjunction, 158–159

-o endings, 174, 324

Oaxaca, Mexico, 103

object of prepositions, 153

object pronouns

choosing appropriate, 274–276

direct, 272–273, 275

doubling, 277–279

indirect, 273–276

overview, 271

placing, 276–277

offi ce

benefi ts

health insurance, 428–429

pension plan, 429

buildings, 430–431
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compensation

breaks, 426

lunchtimes, 426

pay rate, 425

sick days, 427–428

vacation days, 426–427

equipment, 431–432

furniture, 431

interviewing job candidates

applications, 418–419

availability, 424

key questions, 421–423

previous positions, 421

skills, 420

overview, 417

supplies, 432–433

training employees

commands, 434–435

directions, 435

rules, 435

useful expressions, 433

oír, 215, 223–224

¡Olé!, 22

oler, 194

olvidar, 527–528

one, rules regarding in Spanish, 25

opening bank accounts, 406–410

opinion, expressing with present 

subjunctive, 316

-or, nouns ending in, 175

ordering at restaurants, 77–80

ordinal numbers, 23, 27–28

organs, words related to, 343

orthographic changes, 292–293

os, 138

Otavalo, Ecuador, 103

otro, 170

• P •
paella, 75

pagar, 582–584

palta, 75

pan, 75

pana, 74

Papa/papa, 175

para

interrogative adverbs, 205

overview, 250–251

¿para qué?, 204–205

Paradura, Robo, y Búsqueda del Niño, 

34–35

Paradura del Niño, 34

parecer, 198

parents

calling at home, 397

cultural differences, 396

discussing problems, 397–399

participles

past

forming, 324

irregular, 325–326

pluperfect tense, 328

present

accents when attaching refl exive 

pronouns to, 287

irregular verbs, 216

object pronoun placement in 

sentences with, 276–277

regular verbs, 215–216

stem-changing verbs, 216

uses, 213–214

use of object pronouns with estar, 278

parts of speech

adjectives, 157

adverbs, 157–158

articles, 153–154

conjunctions, 158–159

nouns, 152–153

overview, 151–152

prepositions, 158

pronouns, 155

subject pronouns

él versus ella, 162

ellos versus ellas, 162

nosotros, 162
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parts of speech (continued)

omitting, 163

overview, 160–161

tú versus usted, 161

vosotros versus ustedes, 161–162

verbs, 156–157

passive voice

overview, 187

refl exive constructions, 284

past (imperfect) tense

expressions, 304–305

irregular verbs, 305–306

overview, 301

versus preterit tense, 302

regular verbs, 303–304

uses of, 302

past (preterit) tense

dejar, 118

escuchar, 119

versus imperfect tense, 302

irregular verbs

changing i to y, 296

conducir, 294–295

dar, 295

decir, 294–295

destruir, 296–297

ir, 297

meaning-changers, 298–299

odd verbs, 297–298

ser, 297

spelling-changing verbs, 292–293

stem-changing verbs, 293

traer, 294–295

ver, 295

llamar, 117–118

regular verbs, 289–291

using in sentences, 292

past participles

forming, 324

irregular, 325–326

pluperfect tense, 328

past perfect

forming, 327–328

versus pluperfect subjunctive, 336

versus preterit perfect, 328–330

patients

admitting

formalities, 349–351

forms, 349–351

initial questions, 345–349

insurance, 352–353

overview, 344–345

payments, 352–353

setting appointments, 345–349

examining

blood pressure, 357–358

physical exam, 359–361

temperature, 357–358

interviewing, 354–356

pay days, 425

pay rate, 425

payments

discussing with patients, 352–353

real estate, 485

at restaurants, 80–81

pedir, 567–568

pension plan, 429

peor, 100, 242, 246

pequeño, 99, 245

perder, 568–569

¡perdone!, 55

periods, in numbers, 26

permitir, 529–530

pero, 158–159

personal a, 186, 249

persons, referring to with nouns, 152

Peru

Lima, 103

seafood and fi sh in, 74

pesticides, 501

phone calls

dejar, 118

escuchar, 117, 119
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llamar, 116–118

opening line, 110

overview, 109

with parents of student, 397–399

with patients, 345–347

placing, 109–110

real estate

answering, 472–473

calling clients, 473

slowing down fast talkers, 111–112

spelling out names, 112–116

phrases, basic, 22

physical description of suspects, 

378–381

physical exam, patient, 359–361

pico de gallo, 76

places, referring to with nouns, 152

planting

edging, 497

fl owers, 497–499

grading lots, 496

landscaping fabric, 497

preparing soil, 497

shrubs, 497–499

trees, 497–499

plants, 498–499

playground, 394–395

pluperfect subjunctive tense, 334–336

pluperfect tense

forming, 327–328

versus pluperfect subjunctive, 336

versus preterit perfect, 328–330

pluralizing

adjectives, 236–237

days of week, 30–31

gustar, 196–197

nouns, 176–177

poco, 242

poder

conjugation of, 552–553

imperfect subjunctive, 321

irregular conditional stem, 228

irregular future stem, 224

present participle, 216

police

calling

describing crime and suspect, 146–148

overview, 144–146

reporting robberies, 146

introducing self, 368

overview, 367–368

questions

about employment, 370–371

about family, 371–372

about locations, 372–374

overview, 368–370

taking suspect into custody, 381–382

traffi c violations

explaining reason for stop, 375–376

pulling over driver, 374

requesting driver information, 

374–375

witness interview

asking “what happened?”, 377–378

opening questions, 376

suspect description, 378–381

policía, 175

polite requests, 321

poner

conjugation of, 553–554

irregular conditional stem, 228

irregular future stem, 224

present tense yo form, 193–194

por, 250–251

por favor, 260

¿por qué?, 54, 204–205, 212

porotitos, 74

porotos, 74

porotos verdes, 74

porque, 159, 205

positions, offi ce, 421

possession

adjectives, 178–179

overview, 177

using de, 178
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possessive adjectives, 157, 178–179

possessive pronouns, 155, 179–180

predicate, 151

predicting, with future tense, 225–226

preference, expressing with subjunctive, 

313–314

preferir, 191

preparar, 227

preparing soil, 497

prepositional pronouns, 155, 255–256

prepositions

a

with indirect object pronouns, 274

overview, 249

personal, 186

plus infi nitive, 252

con

adverbial phrases, 240

combining with infi nitive, 254

prepositional pronouns, 256

de

combining with infi nitive, 253

overview, 249–250

possession, 178

en

combining with infi nitive, 253–254

overview, 250

hasta, 250

included in verbs, 183

before indirect object pronouns, 274

infi nitives, combining with, 252–255

before interrogative adjectives, 204

negatives preceded by, 208

nouns as object of, 153

overview, 158, 247–248

para

interrogative adverbs, 205

overview, 250–251

por, 250–251

pronouns, 255–256

standalone verbs, 254–255

using when answering questions, 

211–212

present participle

accents when attaching refl exive 

pronouns to, 287

irregular verbs, 216

object pronoun placement in sentences 

with, 276–277

regular verbs, 215–216

stem-changing verbs, 216

uses, 213–214

present perfect subjunctive tense, 

333–334

present perfect tense, 326–327

present progressive tense

estar, 217

other verbs, 218–219

present participle as, 214

present subjunctive

conditional actions, 316–317

doubt, 314–315

impersonal opinion, 316

irregular verbs

fi rst-person, 309–310

miscellaneous, 312–313

spelling- and stem-changing, 312

spelling-changing, 310–311

stem-changing, 311

versus present perfect subjunctive, 334

regular verbs, 307–309

wishing, 313–314

present tense

-ar verbs, 182–183

-er verbs, 183–185

gustar

indirect object pronouns, 195–196

pluralizing, 196–197

similar verbs, 197–198

-ir verbs, 185–187

irregular verbs

common expressions, 198–200

fi rst-person, 193–194

ir, 194–195
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overview, 187–188

second-person, 194

spelling- and stem-changing, 192–193

spelling-changing, 188–189

stem-changing, 189–192

third-person, 194

venir, 195

llamar, 117

overview, 181–182

passive voice, 187

pressing laundry, 452

preterit (past) tense

dejar, 118

escuchar, 119

versus imperfect tense, 302

irregular verbs

changing i to y, 296

conducir, 294–295

dar, 295

decir, 294–295

destruir, 296–297

ir, 297

meaning-changers, 298–299

odd verbs, 297–298

ser, 297

spelling-changing verbs, 292–293

stem-changing verbs, 293

traer, 294–295

ver, 295

llamar, 117–118

regular verbs, 289–291

using in sentences, 292

preterit perfect tense

overview, 327–328

versus pluperfect, 328–330

previous job positions, 421

prices, market, 102

primero, expressing fi rst day of month 

with, 32

printed information, from teachers, 396

probability, expressing, 332

probar, 92–96

professions. See specifi c 

professions by name

pronouns

demonstrative, 155, 170–172

interrogative, 155, 205–206

object

choosing appropriate, 274–276

direct, 155, 272–273, 275

doubling, 277–279

indirect, 138, 155, 195–196, 273–276

overview, 271

placing, 276–277

overview, 155

possessive, 155, 179–180

prepositional, 155, 255–256

in present perfect, 326

refl exive

defi ned, 155

overview, 286–287

placing, 287–288

refl exive prepositional, 256

subject

defi ned, 155

él versus ella, 162

ellos versus ellas, 162

nosotros, 162

omitting, 163

overview, 160–161, 271

tú versus usted, 161

vosotros versus ustedes, 161–162

pronunciation

accented syllables, 21

alphabet, 11

consonants, 12–16

diphthongs

accents on, 21–22

overview, 18–20

stress, 20

vowels, 16–18
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pronunciation brackets, 11

proper nouns, 153

pulling over drivers, 374

punctuation, 22

purchase offer, 485–486

• Q •
q, pronunciation of letter, 14

qualities, referring to with nouns, 152

¿qué?, 53–54, 204–206, 212

qué, omitting defi nite article before, 170

que conjunction, 159

quedarse, 530–532

querer

conjugation of, 555–556

imperfect subjunctive, 321

irregular conditional stem, 228

irregular future stem, 224

ordering at restaurants, 77–80

stem changes, 190

question marks, 202

questions

answering

information questions, 210–212

negative answer to positive 

question, 210

no, 207–209

yes, 207

conversation, 53–56

in doctor-patient interview, 354–356

interrogative adjectives, 203–204

interrogative adverbs, 204–205

interrogative pronouns, 205–206

overview, 201

for real estate clients, 479

yes/no

intonation, 202

overview, 201–202

tags, 202

word order, 203

Quevedo y Villegas, Francisco de, 100

¿quién(es)?, 53–54, 205–206, 212

¿quiubo?, 22

• R •
radio in Spanish, 66

real estate professionals

appointments

answering phone, 472–473

calling client, 473

gathering information, 473–474

meetings, 474

overview, 472

clients, understanding, 474–478

closing, 487–488

describing homes

age, 479–480

amenities, 481–482

location, 482–484

overview, 479

rooms, 481

size, 479–480

style, 479–480

fi nancing, 484–485

overview, 471

purchase offer, 485–486

sellers, 488–489

receptionists

appointments, setting, 345–349

basic terminology, 340–341

body parts, 341–343

emergencies, 343–344

forms, 349–351

initial questions, 345–349

insurance information, 352–353

overview, 344–345

payment information, 352–353

recess, 394–395

recibir, 532–533

recommending treatment, 364–365

referring to specialists, 365–366

refl exive prepositional pronoun, 256
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refl exive pronouns

defi ned, 155

overview, 286–287

placing, 287–288

refl exive verbs

llamarse, 46–47

optional refl exivity, 284–286

overview, 156–157, 281–283

refusals for help, 135

registration, requesting vehicle, 374–375

regular verbs

conditional, 227–228

conjugation of

admitir, 506–508

barrer, 513–514

comprender, 508–510

decidir, 505–506

escuchar, 510–511

felicitar, 512–513

ganar, 515–516

heredar, 516–517

insistir, 518–519

jurar, 519–520

limpiar, 521–522

llevar, 522–523

mudarse, 524–525

necesitar, 525–527

olvidar, 527–528

permitir, 529–530

quedarse, 530–532

recibir, 532–533

subir, 534–535

temer, 535–536

usar, 537–538

vender, 538–539

formal commands, 260–261

future tense, 222–224

imperfect subjunctive, 318–319

imperfect tense, 303–304

informal commands, 264–265

past participle, 324

plural commands, 268

present participle, 215–216

present tense, 181–187

preterit tense, 289–291

subjunctive, 307–309

reír, 216, 223–224

relatives

conversations about, 59–61

questions about, 371–372

reñir, 216

reputation, neighborhood, 483

requests, polite, 321. See also 

imperative mood

reservations

hotel, 438–439

restaurant, 76–77, 438–439

respect, 39–40

restaurants

kitchen staff management

baking, 454–455

cooking, 454–455

equipment, 453–454

ingredients, 456–457

measurements, 456–457

utensils, 453–454

ordering with querer, 77–80

patrons, attending

key questions, 438–439

meeting and greeting, 437–438

showing tables, 440–444

paying bills, 80–81

reservations, 76–77

reverse-gender nouns, 173–174

rights, suspect, 382

robberies, reporting, 146. See also law 

enforcement professionals

Roberts, Ralph R. 

Cross-Cultural Selling For Dummies,

417, 471

room attendants, hotel, 444–448

room supplies, hotel, 444–445, 448

rooms, of house, 481

rr, pronunciation of, 15–16
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• S •
s, pronunciation of letter, 13

-s ending, 176–177

saber

conjugation of, 556–557

irregular conditional stem, 229

irregular future stem, 224

safety gear, gardening, 494

safety hazards, landscaping, 495, 501

salespeople, 91–95

salir

conjugation of, 558–559

irregular future stem, 224

ongoing action, 218

present tense yo form, 193–194

salsa roja, 76

salsa verde, 76

salsas

chilled hot sauces, 76

mole, 75–76

¡Salud!, 143

salutations. See greetings

sampling goods

clothes, 95–96

fi bers, 96–97

overview, 92–95

traditional market items, 103

sandwich, 75

sauces

chilled hot, 76

mole, 75–76

school subjects, 398–399. See also 

educators

scripts, practicing, 67–68

se, 278

seafood, 74, 85

seasons, 32

seeding grass, 502

seguir

ongoing action, 218

preterit tense, 297

stem changes, 193

sellers, home, 488–489

semejante, 170

señor, 41, 45–46

señora, 41, 45

señorita, 41, 45, 78

ser

conjugation of, 559–560

imperfect tense, 306

overview, 47–48

preterit tense, 297

using with possesive pronouns, 180

servir, 191

seven, distinguising from one, 25

shopping

comparing products, 99–100

comprar, 82–83

department stores, 90–92

emphasis, 100–101

fruit, 83–84

llevar, 97–98

overview, 89

sampling goods

clothes, 95–96

fabrics, 96–97

fi bers, 96–97

overview, 92–95

seafood, 85

specialty stores, 101–102

supermarket, 87–88

traditional markets

baskets, 107

clay goods, 105–106

copper goods, 105–106

embroidered clothes, 106

glass goods, 105–106

haggling, 103–105

overview, 102

sampling items, 103

wood goods, 105–106

vegetables, 84

volumes, 86–87

weights, 86–87
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shopping bags, 82

shrubs, planting, 497–499

sí, 110, 207

sick days, 427–428

sicknesses

common, 348–349

diagnoses, 361–364

siempre, 210

single-syllable words, stress in, 21

sino, 158–159

situational interviews, 421

sizes, shopping by, 95

skills, job, 420

slowing down fast talkers, 111–112

smile, importance of, 345

sneezing, 143

sod, 502

South America. See also specifi c countries 

by name

almuerzo, 70

foods in, 74–75

use of word auto in, 10

Spain

almuerzo, 70

camarero, 78

coche, 10

comida, 70

foods in, 74–75

pronunciation

of C, 13

of Z, 13

Spanish. See also Hispanic cultures

classes, 68

movies, 66–67

music, 67

places speaking, 66

radio, 66

TV, 66

videos, 66–67

Spanish-English mini dictionary, 585–604

spatial directions, 124–125

specialists, referring to, 365–366

specialty stores, 101–102

spelling- and stem-changing verbs

imperative mood, 262–263

present subjunctive, 312

present tense, 192–193

spelling names during phone calls, 

112–116

spelling-changing verbs

common expressions using, 200

convencer, 578–579

cruzar, 581–582

delinquir, 576–577

distinguir, 574–576

escoger, 573–574

imperative mood, 262

pagar, 582–584

present subjunctive, 310–311

present tense, 188–189

tocar, 579–581

tú commands, 265–266

vosotros commands, 268–270

spices, 456

staccato pronunciation of vowels, 17

stem-changing verbs

common expressions using, 200

dormir, 570–571

jugar, 571–572

pedir, 567–568

perder, 568–569

present participles, 216

present subjunctive, 311

present tense, 189–192

spelling- and

imperative mood, 262–263

present subjunctive, 312

present tense, 192–193

tú commands, 265–266

vosotros commands, 269–270

stocking

hotel rooms, 448

housekeeping cart, 444–445

store hours, 91. See also shopping
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stress, showing in pronunciation 

brackets, 11

students

admitting

contact information, 388

emergency contact information, 

388–391

enrollment process, 384–388

medical information, 388–391

overview, 383–384

personal information, 388

required supplies, 391–392

communicating with

bus, 395–396

cafeteria, 394

classroom, 392–393

gym, 394–395

overview, 392

playground, 394–395

restrooms, 395

overview, 383

su, 179

subir

conjugation of, 534–535

directions using, 129–130

formal commands, 260

subject, 151–152

subject pronouns

defi ned, 155

él versus ella, 162

ellos versus ellas, 162

nosotros, 162

omitting, 163

overview, 160–161, 271

tú versus usted, 161

vosotros versus ustedes, 161–162

subjects, school, 398–399

subjunctive

conjunctions, 159

imperfect

assuming, 321–322

dreaming, 321

endings, 335

forming, 318–319

overview, 317

polite requests, 321

uncertainty, 319–321

overview, 307

present

conditional actions, 316–317

doubt, 314–315

impersonal opinion, 316

irregular verbs, 309–313

versus present perfect 

subjunctive, 334

regular verbs, 307–309

uncertainty, 314–315

wishing, 313–314

present perfect, 333–334

subordinate clause, subjunctive, 313–314

suelto, 99

suffi xes, 63–64

superlatives

absolute, 244–245

comparing products, 99–100

irregular, 245–246

overview, 244

supermarket, 87–88

supplies

room and cleaning, 444–445

school, 391–392

work, 432–433

surnames

deconstructing, 45–46

llamarse, 46–47

overview, 44–45

suspects

describing, 146–148, 378–381

opening questions regarding, 376

taking into custody, 381–382

syllables, stress on, 20–21

symptoms, 348–349, 354–356
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• T •
table terms, 70

tags, 202

taking

llevar, 97–98

tomar, 72

tal, 170

talking. See conversing

también, 210

tampoco, 207, 210

tarde, 112

te, 138

teachers. See educators

telephone calls. See phone calls

temer, 535–536

temperature, taking, 357–358

tener

common expressions using, 199–200

conjugation of, 561–562

irregular conditional stem, 229

irregular future stem, 224

present tense, 194

teñir, 216

tenses. See compound tenses; 

specifi c tenses by name

that, 170–172

there, 131–132

these, 170–172

thieves, 146–147

things, referring to with nouns, 152

third person, verbs conjugated in, 

196–198

this, 170–172

those, 170–172

tilde, 16

time

telling, 36–38

words for preterit tense, 291

Tlacolula, Oaxaca, Mexico, 103

tocar, 579–581

tomar, 72

tools

job site

terminology, 459–463

using, 464–465

landscaping, 491–494

torta, 75

tortilla, 74

trabajar, 223

traditional markets

baskets, 107

clay goods, 105–106

copper goods, 105–106

embroidered clothes, 106

glass goods, 105–106

haggling, 103–105

overview, 102

sampling items, 103

wood goods, 105–106

traer

conjugation of, 562–563

present participle, 215

preterit tense, 294–295

traffi c violations

explaining reason for stop, 375–376

pulling over driver, 374

requesting driver information, 374–375

training employees

basic commands, 434–435, 465–468

directions, 435

housekeeping staff, hotel, 444–448

kitchen staff, 452–457

landscaping crew, 494–502

laundry room staff, hotel, 448–452

rules, 435

in use of tools, 464

useful expressions, 433

transactions, bank

cashing checks, 410–411

deposits, 411

opening accounts, 406–410

transfers, 412–414

withdrawals, 411–412
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transfers, bank, 412–414

transgender nouns, 174

transitive verbs, 156

treatment, recommending, 364–365

trees, planting, 497–499

trying on clothing, 95–96, 98

tú

in classroom, 392

in Hispanic culture, 40

imperative mood, 264–267

versus usted, 161

TV in Spanish, 66

• U •
u, pronunciation of letter, 18

u conjunction, 159

-uar verbs, 192

Ud(s). (usted(es))

capitalization of, 41, 160

with subject pronouns, 163

for teachers, 392

versus tú, 161

use of, 40–41, 160

versus vosotros, 161–162

-uir verbs, 192

uncertainty

imperfect subjunctive, 319–321

present subjunctive, 314–315

uno, 25

uno a otro (una a otra), 284

unos/unas, 154, 169–170

un/una, 25, 154, 169–170

up, 129–130

upside-down question marks, 202

Uruguay

almuerzo, 70

pronunciation in

of LL, 15

of Y, 16

U.S. Department of Housing and Urban 

Development (HUD), 486

U.S. Department of Labor Web site, 418

usar, 537–538

ushering guests to table or room, 

440–441

usted(es) (Ud(s).)

capitalization of, 41, 160

with subject pronouns, 163

for teachers, 392

versus tú, 161

use of, 40–41, 160

versus vosotros, 161–162

utensils, cooking, 453–454

• V •
v, pronunciation of letter, 14

vacation days, 426–427

valer, 224, 229

vegetables, 84

veintiún, 26

vender

conditional tense, 227

conjugation of, 538–539

future tense, 223

vendors, market, 82

venir

conjugation of, 564–565

irregular conditional stem, 229

irregular future stem, 224

present tense, 194–195

ver

conjugation of, 565–566

imperfect tense, 306

preterit tense, 295

verbs. See also -ar verbs; -er verbs; -ir 

verbs; irregular verbs; regular verbs; 

specifi c tenses by name; specifi c verbs 

by name

adverbs, modifying with, 157

conjugated in third person, 196–198

direct object of, 152

indirect object of, 153
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intransitive, 156

nouns, relation to, 153

overview, 156–157

prepositions, 183, 254–255

refl exive

llamarse, 46–47

optional refl exivity, 284–286

overview, 156–157, 281–283

spelling- and stem-changing

imperative mood, 262–263

present subjunctive, 312

present tense, 192–193

spelling-changing

common expressions using, 200

convencer, 578–579

cruzar, 581–582

delinquir, 576–577

distinguir, 574–576

escoger, 573–574

imperative mood, 262

pagar, 582–584

present subjunctive, 310–311

present tense, 188–189

tocar, 579–581

tú commands, 265–266

vosotros commands, 268–270

stem-changing

common expressions using, 200

dormir, 570–571

jugar, 571–572

pedir, 567–568

perder, 568–569

present participles, 216

present subjunctive, 311

present tense, 189–192

tú commands, 265–266

vosotros commands, 269–270

transitive, 156

¿verdad?, 202

vestir, 98

videos in Spanish, 66–67

Viernes Santo, 35

violations, traffi c

explaining reason for stop, 375–376

pulling over driver, 374

requesting driver information, 374–375

vivir

imperfect tense, 304

preterit tense, 290–291

subjunctive, 309

talking about where you live, 61

volume measurements, 86–87

volver, 190

vosotros (vosotras)

imperative, 264, 267–270

versus ustedes, 161–162

vowels

A, 17

E, 17

I, 17–18

O, 18

overview, 16–17

U, 18

vuelto/a, 88

• W •
waiters, 78

washing machines, 450–451

watering lawns, 500

weather, conversations about, 56–57

weights, 86–87

“what happened?”, asking witnesses, 

377–378

where questions, 121–122

Wiley Product Technical Support, 629

wishes, expressing with present 

subjunctive, 313–314

withdrawals, bank, 411–412

witnesses, interviewing

asking what happened, 377–378

opening questions, 376

overview, 376

suspect description, 378–381

46_462447-bindex.indd   66346_462447-bindex.indd   663 7/1/09   8:57 PM7/1/09   8:57 PM



664 Spanish All-in-One For Dummies 

wondering, expressing with future tense, 

225–226

wood goods, 105–106

word order, yes/no questions, 203

work. See also specifi c jobs by name

conversations about, 57–59

experience, 421

wounds, 140

writing dates, 32–34

written communications, from

 teachers, 396

• Y •
y, pronunciation of letter, 16

y conjunction

in numbers, 25

overview, 158–159

telling time, 36

years, 33

-yendo ending, 215

yes/no questions

intonation, 202

overview, 201–202

tags, 202

word order, 203

yo, 160

• Z •
z, pronunciation of letter, 13
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