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Index

Abandoned property. 
See Unclaimed property

Accounts
chart of accounts, 24, 25, 49
outstanding items, 25, 26
review of, 23

Accounts payable, 16, 17, 23, 25, 
45, 74

policies and procedures, 61–64, 
162–164

Accounts receivable, 16, 17, 23, 25, 
28, 45, 61, 74, 135, 136

ACS Unclaimed Property 
Clearinghouse, 47

ACS Wagers, 149
Activity

defi ned, 9
and dormancy period, 11, 83, 

98, 99
Address unknown, 18, 27, 35, 73, 

74, 135
Addresses. See also Mail

address unknown, 18, 27, 35, 73, 
74, 135

incorrect or incomplete, 18, 19
last known address, 18, 20, 

66, 73

Administrative exceptions, 34
Aggregate reporting, 20, 67–69, 

149, 150
Alabama, 6, 84, 89, 173, 187
Alaska, 6, 173, 187
Appeals, 46, 54, 55
Arizona, 5, 6, 75, 76, 79, 82, 84, 85, 

89, 93, 152, 162, 173
Arkansas, 84, 89, 93, 174, 187, 188
Asset acquisitions, 135, 136
Audit fi rms, 4
Audit letters, 37, 38, 41–43
Audit period, 2, 3, 26, 44, 50

and voluntary disclosure 
 agreements, 38

Audit records request, 23, 49, 50, 
185, 186

Audit Services Limited (ASL), 47
Audit team, 45, 46, 55, 56
Auditors

audit preparation, 48, 49
onsite work space, 51
state-associated companies, 3, 4, 

39, 40
third-party contractors, 4, 43, 44, 

46–49
types of, 46–49
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Audits
amount of unclaimed property 

and state revenue, 3
appeals, 46, 54, 55
best practices, 55, 56
closing meeting, 52, 53
desk audit, 72
draft report, 52, 53
early communication, 

establishing, 43, 44
exam procedures, 52
fi nal assessment, 53, 54
increase in, 150, 153, 154
industries targeted, 37
internal audits, 71, 72
opening meeting, 50, 51
policy and procedure manual, 

request for, 60
preparing for, 43, 45, 46, 154
records analysis, 51, 52
records request, 23, 49, 50, 

185, 186
reinstatable property, 52
scope of, 44, 52, 56
site visit, 51, 52
standardized audit procedure, 50
timeline, 49–56

Australia, 119–124

Bankruptcy, 133, 134
Banks and fi nancial institutions

business transactions, 78
dormant accounts, 97, 98
money orders, 99
reporting issues, 97
safe deposit boxes, 26, 89, 90, 

98, 99
service charges, 98

traveler’s checks, 99
types of unclaimed property, 

16, 17
Bona vacantia, 5
Bounty hunters, 47. See also Third-

party auditors
Business defi ned, 75
Business location, 3
Business-to-business (B2B) 

 exemption, 34, 71, 74–78, 
101, 148

California, 5, 54, 65, 79, 82, 84, 93, 
97, 148, 150, 151, 174, 188

Canada, 115–117
Certifi ed mail, 67
Charitable donations, 10, 161, 192
Chart of accounts, 24, 25, 49
Checks

accounting for, 28
dividend checks, 64
expense reimbursements, 80
outstanding checks, 25, 26
payroll, 26–28, 64, 80
reissued, 11
replacement, 34
voiding, 27, 28

Claimants
and fraud, 144. See also Fraud
insurance proceeds, 95
return of property to owner, 12

Cluster sampling, 31, 32
Coal and mineral mining industries, 

103–105
Colorado, 6, 84, 89, 93, 104, 174, 188
Compliance

auditor assessment of, 48
as full-time job, 4
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lack of, 3
mandatory, 1, 2, 15

Confi dentiality agreements, 44, 56
Connecticut, 82, 84, 85, 93, 174, 

188, 189
Consultants, 38–40, 43, 47, 72
Consumer protection laws, 81, 84, 

87, 131
Contractual limitation periods, 

131, 132
Corporations

state of incorporation, 7, 18, 19, 23, 
24, 27, 34, 35, 40, 43, 56, 64, 
73, 74, 85, 86, 111–113, 135

types of unclaimed property, 16
Credit balances, 99, 100
Credit memos, 71
Credit offset defense, 34
Current balance theory, 105
Current business relationship 

defense, 34, 71, 78–80
Current pay theory, 105
Customer credits and credit 

balances, 89
Customer loyalty and incentive 

 programs, 107, 149

Debt or obligation of holder to 
creditor or owner, 10, 11

Defenses, 11, 34, 71, 78–80. See also 
Exempted property

Delaware, 6, 66, 68, 84, 93, 112, 
146, 174, 189

Derivative rights doctrine, 130
Desk audits, 72
Direct deposits, 10, 27, 28, 106
District of Columbia, 1, 4, 6, 15, 93, 

113, 175, 189

Documents. See Records
Dormancy fees, gift certifi cates and 

cards, 86–88, 130, 131
Dormancy period, 11, 19, 26, 27, 

50, 69, 70, 74, 83, 90, 96, 
97, 100, 101

defi ned, 8, 9
Due diligence, 6, 12, 19, 20, 34, 56, 

64–68, 71, 80, 102, 103
sample letter, 171, 172

E-mail, 67
eBay, 151
Electronic fi ling, 20, 21, 149, 151
Electronic funds transfers (EFTs), 10, 

62, 64
Employee benefi ts, 132, 133

policies and procedures, 61
Employee Retirement Income 

Security Act of 1974 
(ERISA), 132, 133

Employees
fraud. See Fraud
roles and responsibilities, 60, 61

Encryption, 102, 103
Escheat, 5, 7
Escheat property, 8
Estimation of unclaimed property 

liability, 2, 28–33, 48–50, 53
Exam procedures, 52
Exceptions from reporting, 34, 

70, 71, 73, 74, 76, 78–80, 
89, 99

Exempted property, 17, 34, 70, 71, 
73, 74. See also Business-to-
business (B2B) exemption; 
Gift cards; Gift certifi cates; 
Tangible personal property
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Exempted property (continued)
liability calculation for, 24
municipal hospitals, Ohio, 103

Expense reimbursements, 80
Extension of time, 45

Federal Employer Identifi cation 
Number (FEIN), 20, 62, 63, 
144, 160, 163, 166

Filing the report, 20–21, 149, 151
Final assessment, 53, 54
Fines. See Penalties
Florida, 5, 6, 75, 76, 83, 89, 162, 

175, 189
Foreign address, 111, 112. See also 

Foreign law
Foreign law, 1

Australia, 119–124
Canada, 115–117
Hong Kong, 127
New Zealand, 124–127
overview, 111, 112, 115
United Kingdom, 115, 118, 119

Fraud
consequences of, 139
defi ned, 140
fraudulent unclaimed property 

reports, 13
and holder’s obligation to keep 

property safe, 13, 139
opportunity for, 14, 141
perpetrators, types of, 141, 142
preventing, 61, 143–146
psychology of, 140–142
risk factors, 143
types of, 140

Georgia, 6, 175, 189
Gift card corporations, 85, 86

Gift cards, 71, 74, 80–88, 107, 
108, 131

legislative trends, 147–149
state law summary, 187–199

Gift certifi cates, 34, 71, 74, 80–88, 
107, 108

legislative trends, 147, 148
state law summary, 187–199

Guam, 1, 2, 4, 15, 113

Hawaii, 6, 175, 190
Health care industry

not-for-profi t organizations, 103
reporting issues, 99–103

Health Insurance Portability 
and Accountability Act 
(HIPAA), 45, 101–103

HIPAA. See Health Insurance 
Portability and 
Accountability Act (HIPAA)

Historical background, 5
Holder

bankruptcy, 133, 134
defi ned, 8, 112
identifi cation number, 30
responsibilities of, 12–14
unclaimed property holder ques-

tionnaire, sample, 155–157
unclaimed property holder ques-

tionnaire, use of, 15, 16
Holder Bill of Rights, 152
Hong Kong, 127

Idaho, 5, 6, 84, 89, 175, 190
Identity theft, 65, 66, 140, 142
Illinois, 5, 6, 75, 76, 84, 151, 162, 

176, 190
Indemnifi cation, 12, 13, 54, 

135, 153
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Indian reservations, 112, 113
Indiana, 6, 75, 77, 79, 82, 84, 85, 

162, 176, 190
Insurance companies

demutualization of shares, 96, 97
health insurance payments, 100, 101
offers to settle, 94–96
reporting dates, 19
reporting issues, 93
types of unclaimed property, 17

Interest, 6, 8, 12, 13, 15, 33, 69, 84, 
151–153

avoiding through voluntary 
 disclosure agreement, 38, 
40, 44

Internal audits, 71, 72
Internal controls, 48, 71
Interval sampling, 31
Interviews, 51
Iowa, 6, 75, 77, 82, 152, 162, 

176, 190

Judgment samples, 29
Jurisdiction for reporting, 18, 19

Kansas, 6, 75, 77, 83, 176, 191
Kelmar and Associates, 47
Kentucky, 6, 93, 151, 176, 191

Last known address, 18, 20, 66, 73
Legal counsel, 45, 46
Legislative trends, 147–150, 153
Liability determination, 16, 17, 

24–28
estimating, 2, 28–33, 48–50, 53
rough calculation, 26, 27

Litigation, 13, 14, 46, 54, 55, 94, 
97, 148

Louisiana, 6, 177, 191, 192

Mail
addresses. See Addresses
certifi ed, 67
e-mail, 67
forwarding, 66
returned, 66

Maine, 6, 83, 84, 162, 177, 192
Management

commitment to unclaimed 
 property compliance, 59, 
60, 143

fraud, 140, 145, 146. See also 
Fraud

oversight committee, 143
Manufacturing businesses, 17
Maryland, 6, 75, 77, 79, 82, 

84, 85, 93, 152, 162, 
177, 192

Massachusetts, 6, 75, 77, 82, 84, 
162, 177, 193

Meetings
closing meeting with auditors, 

52, 53
opening meeting with auditors, 

50, 51
Mergers and acquisitions, 134–136

health care organizations, 99, 100
Michigan, 6, 177, 193
Minnesota, 6, 82, 84, 85, 178, 193
Misconceptions, 1–4
Missingmoney.com, 8, 12, 151
Mississippi, 6, 178, 194
Missouri, 6, 84, 89, 178, 194
Money orders, 99
Montana, 5, 6, 84, 178, 194

National Abandoned Property 
Processing Corporation 
(NAPPCO), 46, 47
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National Association of Unclaimed 
Property Administrators 
(NAUPA), 21, 115, 149, 
150, 152

National Conference of 
Commissioners on Uniform 
State Laws (NCCUSL), 5

Nebraska, 6, 84, 178, 194
Negative report, 2, 3, 21, 151
Negotiable instruments, 64
Nevada, 6, 179, 194
New Hampshire, 6, 84, 179, 

194, 195
New Jersey, 6, 83, 179, 195
New Mexico, 5, 6, 84, 179, 195
New York, 6, 68, 179, 195, 196
New Zealand, 124–127
Nexus, 3, 129, 130
North Carolina, 6, 77, 82, 84, 162, 

180, 196, 197
North Dakota, 6, 83, 180, 197
Not-for-profi t medical service 

providers, 103

Ohio, 1, 2, 6, 21, 54, 65, 70, 75, 77, 
84, 88, 103, 150, 151, 162, 
180, 197

Oil and gas companies, 17, 103–105
Oklahoma, 54, 89, 104, 180, 197
Ongoing business relationship, 

78–80. See also Current 
business relationship defense

Ordinary course of business, prop-
erty held in, 10, 76–78

Oregon, 5, 83, 180, 197
Outstanding checks. See Checks
Oversight committee, 60–62, 

72, 143

Payroll
cards, 149
checks, 26–28, 64, 80

Payroll department policies and 
 procedures, 61, 64

Penalties, 6, 13, 15, 69, 84, 127, 
151–153

avoiding through voluntary 
 disclosure agreement, 38, 
40, 44, 97

Pennsylvania, 6, 69, 181, 197
Policy and procedure manual

aggregation policy, 68, 69
commitment to compliance, 

59, 60
contact person, 72
department responsibilities, 61, 62
dormancy periods, 69, 70
enforcement, committee 

approach, 60, 61
exceptions and exemptions 

 management, 70, 71
fi nal reviews and signatures, time 

allowed for, 71
management commitment to, 

143, 144
need for, 56, 59
patient credits, 101
record retention policy, 70. 

See also Record retention 
policies

sample, 159–169
Privacy issues, 44, 45, 56, 

101. See also Health 
Insurance Portability and 
Accountability Act (HIPAA)

Property classifi cation table, 24
Property type codes, 152

bindex.indd   208bindex.indd   208 7/29/08   10:16:36 AM7/29/08   10:16:36 AM



index     209

Public storage businesses, 91
Puerto Rico, 1, 4, 15, 67, 113–115

Random number sampling, 30, 31
Rebates, 16, 31, 71, 107
Record retention policies

consistency in recordkeeping, 62
correspondence, 67
due diligence letters, 66
importance of, 2, 70
out-of-state record storage, 45
returned mail, 66
state laws, 70
time period, 50, 70

Records
copies of, 51, 52, 56
gathering documents for audit, 

23–25
missing or unavailable, 28–33, 50
request for. See Records request
retention. See Record retention 

policies
unavailable, 50

Records request, 23, 49, 50, 185, 186
Reinstatable property, 52, 88
Reloadable cards, 80, 81, 83, 149
Report of examination, 52, 53
Reporting

aggregate reporting. See Aggregate 
reporting

certifying signature, 71
dormancy periods. See Dormancy 

period
due dates, 19
early reporting, 152, 153
electronic fi ling, 20, 21, 149, 151
fi ling, 20, 21
fi nal report, 34, 35

fi nes and penalties for late or 
 nonreporting, 13

forms, Web site access to, 24
holder’s responsibilities, 12
legislative trends, 148–150
liability determination. See 

Liability determination
mandatory, 15
NAUPA format, 21
preparing the report, 20, 21
Rules of Jurisdiction for, 18
state laws, 1, 2
underreporting, 13

Reporting Priority Rules, 73
Retail businesses, 16, 107, 108
Return of property to owner, 12. 

See also Claimants
Returned mail, 66
Revised Uniform Disposition of 

Unclaimed Property Act 
of 1966, 6

Rhode Island, 69, 84, 181, 198
Royalties, 104, 105
Rules of Jurisdiction, 18

Safe deposit boxes, 26, 89, 90, 
98, 99

Sampling methods, 29–33, 49–51
Sarbanes-Oxley Act, 13, 71, 139, 

140, 145
Scope of audit, 44, 52, 56
Seasonal businesses, 32
Self-audit, 23, 24, 32, 33, 38–41
Service charges

banks and fi nancial institutions, 98
derivative rights, 130, 131
gift certifi cates and gift cards, 

86–88, 108
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Site visit, 51, 52
Social Security number (SSN), 20, 

62, 63, 144, 160, 163, 166
Software, 20, 21, 149, 154
South Carolina, 83, 181, 198
South Dakota, 181, 198
Standardization, 50, 152, 153
State laws

business-to-business exemption, 
75–77

changes in, maintaining compliance 
with, 69, 70

current business relationship 
defense, 78–80

customer credits and credit 
 balances, 89

enforcement, 15
gift card corporations, 85, 86
gift certifi cates and gift cards, 

82–84, 187–189
legislative trends, 147–150
state unclaimed property offi ces, 

173–183
states’ responsibilities, 12
unclaimed property offi ce contacts, 

173–183
uniform laws, 5–7
unwritten policies, 150–153

State of incorporation, 7, 18, 19, 
23, 24, 27, 34, 35, 40, 43, 
56, 64, 73, 74, 85, 86, 
111–113, 135

States National Audit Program 
(SNAP), 47, 48

Statistical sampling, 29–33, 49. 
See also Estimation of 
unclaimed property liability

Statute of limitations, 2, 3, 50, 70, 
114, 131

Stock certifi cates, 26
Storage lockers and services, 91
Stratifi ed sampling, 31
Successor liability, 8, 134, 135

Tangible personal property, 71, 74, 
89–91, 99, 151

Tennessee, 6, 19, 75, 77–79, 84, 
162, 181, 198, 199

Terminology, 8, 9
Texas, 6, 78, 82, 83, 87, 104, 148, 

149, 182, 199
Texas v. New Jersey, 6, 18, 34, 40, 

73, 85, 86, 99, 111, 135
Third-party administered programs 

(TPAs), 25, 27, 28
and HIPAA regulations, 101, 102

Third-party auditors, 43, 44, 46–49
Traveler’s checks, 26, 69, 99
Truth-in-Savings Act, 98
Types of abandoned property, 9, 10, 

16, 17, 24, 74

Unclaimed property
amount of and state revenue, 3
defi ned, 1, 8
property type codes, 152
purpose of laws, 7, 8
requirements, 10, 11
terminology, 8
types of, 9, 10, 16, 17, 24, 74

Unclaimed property holder 
questionnaire

sample, 155–157
use of, 15, 16, 24
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Unclaimed Property Professionals 
Organization, 151, 153

Unclaimed property reports, 16
Uniform Unclaimed Property Act of 

1954, 5, 6, 111
Uniform Unclaimed Property Act of 

1966, 111, 134
Uniform Unclaimed Property Act 

of 1981, 6, 111, 114, 129, 
132, 134

Uniform Unclaimed Property Act of 
1995, 6, 70, 87, 88, 90, 111, 
129, 132, 134

United Kingdom, 115, 118, 119
Unknown addresses. See Address 

unknown
U.S. Virgin Islands, 1, 4, 6, 15, 

113–115
Utah, 5, 6, 84, 182, 199
Utility companies, 17, 105, 106

Vermont, 6, 182, 199
Virginia, 5, 6, 75, 77, 82, 84, 85, 89, 

162, 182, 199

Voluntary disclosure agreement 
(VDA), 33–35, 38–42, 44, 
55, 97

Washington, 5, 6, 82, 84, 182
Web sites

forms, availability of, 24
and locating owners, 12
missingmoney.com, 8, 

12, 151
naupa.org, 115
property reporting software, 

149
as source of information, 21
and trend toward electronic 

fi ling, 151
wages.net, 149

West Virginia, 5, 6, 84, 183
Whistle-blower laws, 4, 39
Wisconsin, 6, 75–77, 79, 83, 106, 

151, 162, 183
Wyoming, 6, 84, 89, 183

Zero report, 2, 3, 21, 151
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