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B.V.I. than in all the comings and goings of St. Thomas or even St.
Croix. Again, the only U.S. Virgin Island that has the laid-back
quality of the B.V.I. is St. John—except that the “local native” you
are likely to meet on St. John is often an expat from the U.S. main-
land, not a Virgin Islander born and bred.

2 Visitor Information & Maps
TOURIST INFORMATION OFFICES
You can surf the U.S.V.I. Division of Tourism’s website at www.
usvitourism.vi. The British Virgin Islands Tourist Board can be
found at www.bvitourism.com.

IN THE U.S. Before you take off for the U.S. Virgin Islands, you
can get information from the U.S. Virgin Islands Division of
Tourism, 1270 Ave. of the Americas, Suite 2108, New York, NY
10020 (& 800/372-USVI or 212/332-2222). There are additional
offices at the following locations: 225 Peachtree Center Ave., Suite
260, Atlanta, GA 30303 (& 404/688-0906); 500 N. Michigan
Ave., Suite 2030, Chicago, IL 60611 (& 312/670-8784); 900 17th
St. NW, Suite 500, Washington, DC 20006 (& 202/624-3590);
2655 Le Jeune Rd., Suite 907, Coral Gables, FL 33134 (& 305/
442-7200); and 3460 Wilshire Blvd., Suite 412, Los Angeles, CA
90010 (& 213/739-0138).

For details on the British Virgin Islands, get in touch with the
British Virgin Islands Tourist Board, 1270 Broadway, Suite 705,
New York, NY 10001 (& 800/835-8530 or 212/696-0400). Addi-
tional locations are at 3450 Wilshire Blvd., Suite 1202, Los Ange-
les, CA 90010 (& 213/736-8931); and 3400 Peachtree Rd. NE,
Suite 1735, Atlanta, GA 30326 (& 404/467-4741).

IN CANADA You can pick up information about the U.S. Virgin
Islands from the U.S.V.I. Government Tourist office at 3300 Bloor
St. W., Suite 3120, Toronto, ON M8X 2X3 (& 416/622-7600).
The B.V.I. Tourist Board has no offices in Canada.

IN THE U.K. Information for the British Virgin Islands is avail-
able at the B.V.I. Information Office, 15 Upper Grosvenor St.,
London W1K 7PS (& 020/7355-9585). For the U.S. Virgin
Islands, information is available at the U.S.V.I. Division of
Tourism, 2 Cinnamon Row, Plantation Wharf, York Place, London
SW11 3TW (& 020/7978-5262).
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3 Entry Requirements & Customs
ENTRY REQUIREMENTS
No passport is required for U.S. Citizens visiting the U.S. Virgin
Islands only. For non-U.S. citizens, visiting the U.S.V.I. is just like
visiting the mainland United States: You need a passport and visa.

A passport is necessary for all visitors to the British Virgin Islands
(including citizens of the U.K.), even for day trips.

For information on how to get a passport, go to “Passports” in the
“Fast Facts” section, later in this chapter—the websites listed pro-
vide downloadable passport applications as well as the current fees
for processing passport applications. For an up-to-date country-by-
country listing of passport requirements around the world, go to the
“Foreign Entry Requirement” Web page of the U.S. State Depart-
ment at http://travel.state.gov/foreignentryreqs.html.

VISAS
For specifics on how to get a visa, go to “Visas” in the “Fast Facts”
section of this chapter.

The U.S. State Department has a Visa Waiver Program (VWP)
allowing citizens of the following countries (at press time) to enter
the United States without a visa for stays of up to 90 days: Andorra,
Australia, Austria, Belgium, Brunei, Denmark, Finland, France,
Germany, Iceland, Ireland, Italy, Japan, Liechtenstein, Luxembourg,

E N T RY  R E Q U I R E M E N T S  &  C U S T O M S 5

U.S. Entry: Passport Required
New regulations issued by the Homeland Security Depart-
ment now require virtually every air traveler entering the U.S.
to show a passport—and future regulations will cover land
and sea entry as well. As of January 23, 2007, all persons,
including U.S. citizens, traveling by air between the United
States and Canada, Mexico, Central and South America, the
Caribbean (but not including the U.S. Virgin Islands and
Puerto Rico), and Bermuda are required to present a valid
passport. Similar regulations for those traveling by land or
sea (including ferries) are expected as early as January 1,
2008. If you’re a U.S. citizen and you travel directly to the
U.S.V.I. and do not visit the British Virgin Islands, you do not
need a passport. If you return to the mainland U.S. from the
U.S.V.I. through another country (Mexico or Bermuda, for
example), you will need a passport to get back home.
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Monaco, the Netherlands, New Zealand, Norway, Portugal, San
Marino, Singapore, Slovenia, Spain, Sweden, Switzerland, and the
United Kingdom. Canadian citizens may enter the United States
without visas; they will need to show passports and proof of resi-
dence, however. Note: Any passport issued on or after October 26,
2006, by a VWP country must be an e-Passport for VWP travelers
to be eligible to enter the U.S. without a visa. Citizens of these
nations also need to present a round-trip air or cruise ticket upon
arrival. E-Passports contain computer chips capable of storing bio-
metric information, such as the required digital photograph of the
holder. (You can identify an e-Passport by the symbol on the bot-
tom center cover of your passport.) If your passport doesn’t have this
feature, you can still travel without a visa if it is a valid passport
issued before October 26, 2005, and includes a machine-readable
zone, or between October 26, 2005, and October 25, 2006, and
includes a digital photograph. For more information, go to www.
travel.state.gov/visa.

Citizens of all other countries must have (1) a valid passport that
expires at least 6 months later than the scheduled end of their visit
to the United States, and (2) a tourist visa, which may be obtained
without charge from any U.S. consulate.

As of January 2004, many international visitors traveling on visas
to the United States will be photographed and fingerprinted on
arrival at Customs in airports and on cruise ships in a program cre-
ated by the Department of Homeland Security called US-VISIT.
Exempt from the extra scrutiny are visitors entering by land or those
(mostly in Europe; p. 5) that don’t require a visa for short-term visits.
For more information, go to the Homeland Security website at
www.dhs.gov/dhspublic.

U.S. and E.U. citizens, Canadians, Australians, New Zealanders,
and South Africans do not require a visa to enter the British Virgin
Islands. If you are traveling through the U.S. but your final desti-
nation is the B.V.I. you may still need to travel with a U.S. visa,
according U.S. entry requirements.

Visa requirements are not exactly the same for the B.V.I. as they
are for the U.K. A full list of countries that require a visa for entry
to the B.V.I. and more information on obtaining a visa can be found
on the B.V.I. Immigration website at www.bviimmigration.gov.vg. 

MEDICAL REQUIREMENTS
Unless you’re arriving from an area known to be suffering from 
an epidemic (particularly cholera or yellow fever), inoculations or
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vaccinations are not required for entry into the United States. If you
have a medical condition that requires syringe-administered med-
ications, carry a valid signed prescription from your physician;
syringes in carry-on baggage will be inspected. Insulin in any form
should have the proper pharmaceutical documentation. If you have
a disease that requires treatment with narcotics, you should also
carry documented proof with you—smuggling narcotics aboard a
plane carries severe penalties in the U.S.

For HIV-positive visitors, requirements for entering the United
States are somewhat vague and change frequently. For up-to-the-
minute information, contact AIDSinfo (& 800/448-0440 or 301/
519-6616 outside the U.S.; www.aidsinfo.nih.gov) or the Gay Men’s
Health Crisis (& 212/367-1000; www.gmhc.org).

CUSTOMS
For information on what you can bring into and take out of the Vir-
gin Islands, go to “Customs” in the “Fast Facts” section of this chapter.

4 When to Go
CLIMATE
Sunshine is practically an everyday affair in the Virgin Islands. Tem-
peratures climb into the 80s (high 20s Celsius) during the day, and
drop into the more comfortable 70s (low 20s Celsius) at night.
Winter is generally the dry season in the islands, but rainfall can
occur at any time of the year. You don’t have to worry too much,
though—tropical showers usually come and go so quickly you won’t
even really notice. If you’re out exploring for the day, you may want
to bring rain gear.

HURRICANES The hurricane season, the dark side of the Carib-
bean’s beautiful weather, officially lasts from June to November. The
Virgin Islands chain lies in the main pathway of many a hurricane
raging through the Caribbean, and the islands are often hit. If you’re
planning a vacation in hurricane season, stay abreast of weather con-
ditions. It may pay to get trip-cancellation insurance (p. 11) because
of the possibility of hurricanes.

Satellite forecasts generally give adequate warning to both resi-
dents and visitors. And of course, there’s always prayer: Islanders
have a legal holiday in the third week of July called Supplication
Day, when they ask to be spared from devastating storms. In late
October, locals celebrate the end of the season on Hurricane Thanks-
giving Day.

W H E N  T O  G O 7
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THE HIGH SEASON & THE OFF SEASON
High season (or winter season) in the Virgin Islands, when hotel rates
are at their peak, runs roughly from mid-December to mid-April.
However, package and resort rates are sometimes lower in January, as
a tourist slump usually occurs right after the Christmas holidays.
February is the busiest month. If you’re planning on visiting during
the winter months, make reservations as far in advance as possible.

Off season begins when North America starts to warm up, and
vacationers, assuming that temperatures in the Virgin Islands are
soaring into the 100s (30s Celsius), head for less tropical local
beaches. However, it’s actually quite balmy year-round in the Virgin
Islands—thanks to the fabled trade winds—with temperatures vary-
ing little more than 5° between winter and summer.

Off-season travel in the Virgin Islands has many advantages.
First, from mid-April to mid-December, hotel rates are slashed a
startling 25% to 50%. Second, you’re less likely to encounter crowds
at swimming pools, beaches, resorts, restaurants, and shops. Espe-
cially in St. Thomas and St. Croix, a slower pace prevails in the off
season, and you’ll have a better chance to appreciate the local cul-
ture and cuisine. Of course, off-season travel has its disadvantages,
too: Many hotels use the slower months for construction and/or
restoration, fewer facilities are likely to be open, and some hotels
and restaurants may close completely when business is really slow.

HOLIDAYS
In addition to the standard legal holidays observed in the United
States, U.S. Virgin Islanders also observe the following holidays:
Three Kings’ Day (Jan 6); Transfer Day, commemorating the trans-
fer of the Danish Virgin Islands to the Americans (Mar 31); Organic
Act Day, honoring the legislation that granted voting rights to the
islanders (June 20); Emancipation Day, celebrating the freeing of
the slaves by the Danish in 1848 (July 3); Hurricane Supplication
Day (July 25); Hurricane Thanksgiving Day (Oct 17); Liberty Day
(Nov 1); and Christmas Second Day (Dec 26). The islands also cel-
ebrate 2 carnival days on the last Friday and Saturday in April: Chil-
dren’s Carnival Parade and the Grand Carnival Parade.

In the British Virgin Islands, public holidays include: New
Year’s Day, Commonwealth Day (Mar 12), Good Friday, Easter
Monday, Whitmonday (sometime in July), Territory Day Sunday
(usually July 1), Festival Monday and Tuesday (during the first week
of Aug), St. Ursula’s Day (Oct 21), Birthday of the Heir to the
Throne (Nov 14), Christmas Day, and Boxing Day (Dec 26).
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5 Getting There
The bigger islands, like St. Thomas, have regularly scheduled air
service on North American carriers, and the smaller islands are tied
into this network through their own carriers.

If you’re coming from the United Kingdom, you’ll likely fly first
to Miami then take American Airlines or some other carrier on to
your final destination. There are no direct flights from North Amer-
ica or Europe to any of the B.V.I. You will most likely make a con-
nection in St. Thomas, St. Croix, or San Juan in Puerto Rico after
first connecting in the mainland U.S.

For more information on how to reach each island by plane, refer
to the “Getting There” section in the individual island chapters. For
information on getting around between the islands, see p. 22.

6 Money & Costs
Both the U.S. Virgin Islands and the British Virgin Islands use the
U.S. dollar as the form of currency.

British and Canadian travelers will have to convert their currency
into U.S. dollars. Banks on the islands are your only option if you
need to exchange currency. These rates can be expensive, and addi-
tional charges are often tacked on; it is recommended to change
money before arriving. 

The U.S. dollar and the euro. One U.S. dollar was worth approxi-
mately .76€ at the time of this writing. Inversely stated, that means
that 1€ was worth approximately US$1.30.

The British pound, the U.S. dollar, and the euro. At press time,
£1 equaled approximately US$1.90 and approximately 1.50€.

The Canadian dollar, the U.S. dollar, and the euro. At press
time, one Canadian dollar equaled approximately 86¢, or approxi-
mately .66€.

ATMS
Nationwide, the easiest and best way to get cash away from home is
from an ATM (automated teller machine), sometimes referred to as
a “cash machine,” or “cashpoint.” The Cirrus (& 800/424-7787;
www.mastercard.com) and PLUS (& 800/843-7587; www.visa.com)
networks span the country; you can find them even in remote
regions. Go to your bank card’s website to find ATM locations at
your destination. Be sure you know your daily withdrawal limit
before you depart.
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Note: Many banks impose a fee every time you use a card at
another bank’s ATM, and that fee is often higher for international
transactions (up to $5 or more) than for domestic ones (where
they’re rarely more than $2). In addition, the bank from which you
withdraw cash may charge its own fee. To compare banks’ ATM fees
within the U.S., use www.bankrate.com. Visitors from outside the
U.S. should also find out whether their bank assesses a 1% to 3%
fee on charges incurred abroad.

ATMs are most prevalent in Charlotte Amalie on St. Thomas,
and in Christiansted on St. Croix. They are also available in Cruz
Bay on St. John and in the British Virgin Islands on Tortola and Vir-
gin Gorda. The other islands do not have ATMs, so if you’re plan-
ning a visit, be sure to visit an ATM first.

CREDIT CARDS & DEBIT CARDS
Credit and debit cards are the most widely used form of payment in
the U.S.: Visa (Barclaycard in Britain), MasterCard (EuroCard in
Europe, Access in Britain, Chargex in Canada), American Express,
Diners Club, and Discover. However, many establishments in both
the U.S. and British Virgins, from hotels to restaurants, only accept
cash. Often, villas and condos or small inns will only accept cash or
personal checks in advance. Arm yourself with cash while browsing
the small boutiques and curio shops throughout the islands, as
many do not take credit cards.

TRAVELER’S CHECKS
Though credit cards and debit cards are more often used, traveler’s
checks are still widely accepted in the U.S. Foreign visitors should
make sure that traveler’s checks are denominated in U.S. dollars;
foreign-currency checks are often difficult to exchange.

You can buy traveler’s checks at most banks. Most are offered in
denominations of $20, $50, $100, $500, and sometimes $1,000.
Generally, you’ll pay a service charge ranging from 1% to 4%.

The most popular traveler’s checks are offered by American
Express (& 800/807-6233; & 800/221-7282 for cardholders—this
number accepts collect calls, offers service in several foreign languages,
and exempts Amex gold and platinum cardholders from the 1% fee.);
Visa (& 800/732-1322)—AAA members can obtain Visa checks for
a $9.95 fee (for checks up to $1,500) at most AAA offices or by call-
ing & 866/339-3378; and MasterCard (& 800/223-9920).

Be sure to keep a copy of the traveler’s checks’ serial numbers sep-
arate from your checks in the event that they are stolen or lost. You’ll
get a refund faster if you know the numbers.
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Another option is the new prepaid traveler’s check cards,
reloadable cards that work much like debit cards but aren’t linked to
your checking account. The American Express Travelers Cheque
Card, for example, requires a minimum deposit ($300), sets a max-
imum balance ($2,750), and has a one-time issuance fee of $14.95.
You can withdraw money from an ATM ($2.50 per transaction, not
including bank fees), and the funds can be purchased in dollars,
euros, or pounds. If you lose the card, your available funds will be
refunded within 24 hours.

7 Travel Insurance
The cost of travel insurance varies widely, depending on the cost
and length of your trip, your age and health, and the type of trip
you’re taking, but expect to pay between 5% and 8% of the vacation
itself. You can get estimates from various providers through Insure-
MyTrip.com. Enter your trip cost and dates, your age, and other
information for prices from more than a dozen companies.

For U.K. citizens, insurance is always advisable when traveling in
the States. Travelers or families who make more than one trip abroad
per year may find an annual travel insurance policy works out
cheaper. Check www.moneysupermarket.com, which compares
prices across a range of providers for single- and multi-trip policies.

Most big travel agents offer their own insurance and will proba-
bly try to sell you their package when you book a holiday. Think
before you sign. Britain’s Consumers’ Association recommends
that you insist on seeing the policy and reading the fine print before
buying travel insurance. The Association of British Insurers
(& 020/7600-3333; www.abi.org.uk) gives advice by phone and
publishes Holiday Insurance, a free guide to policy provisions and
prices. You might also shop around for better deals: Try Columbus
Direct (& 0870/033-9988; www.columbusdirect.net).

TRIP-CANCELLATION INSURANCE
Trip-cancellation insurance will help retrieve your money if you have
to back out of a trip or depart early, or if your travel supplier goes
bankrupt. Trip cancellation traditionally covers such events as sick-
ness, natural disasters, and State Department advisories. Insurance
policy details vary, so read the fine print—and especially make sure
that your airline or cruise line is on the list of carriers covered in case
of bankruptcy. The latest news in trip-cancellation insurance is the
availability of expanded hurricane coverage and the “any-reason”
cancellation coverage—which costs more but covers cancellations
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made for any reason. Trip-cancellation insurance makes sense
because the Virgin Islands are so prone to hurricanes. You won’t get
back 100% of your prepaid trip cost, but you’ll be refunded a sub-
stantial portion. TravelSafe (& 888/885-7233; www.travelsafe.com)
offers both types of coverage. Expedia also offers any-reason cancel-
lation coverage for its air-hotel packages.

For details, contact one of the following recommended insurers:
Access America (& 866/807-3982; www.accessamerica.com); AIG
Travel Guard (& 800/826-4919; www.travelguard.com); Travel
Insured International (& 800/243-3174; www.travelinsured.com);
and Travelex Insurance Services (& 888/457-4602; www.travelex-
insurance.com).

MEDICAL INSURANCE
Although it’s not required of travelers, health insurance is highly rec-
ommended. Most health insurance policies cover you if you get sick
away from home—but check your coverage before you leave.

International visitors should note that unlike many European coun-
tries, the United States does not usually offer free or low-cost medical
care to its citizens or visitors. Doctors and hospitals are expensive, and
in most cases will require advance payment or proof of coverage before
they render their services. Good policies will cover the costs of an acci-
dent, repatriation, or death. Packages such as Europ Assistance’s
“Worldwide Healthcare Plan” are sold by European automobile
clubs and travel agencies at attractive rates. Worldwide Assistance Serv-
ices, Inc. (& 800/777-8710; www.worldwideassistance.com) is the
agent for Europ Assistance in the United States.

Though lack of health insurance may prevent you from being
admitted to a hospital in nonemergencies, don’t worry about being
left on a street corner to die: The American way is to fix you now
and bill the living daylights out of you later.

If you’re ever hospitalized more than 150 miles from home, Med-
jetAssist (& 800/527-7478; www.medjetassistance.com) will pick
you up and fly you to the hospital of your choice in a medically
equipped and staffed aircraft 24 hours day, 7 days a week. Annual
memberships are $225 individual, $350 family; you can also pur-
chase short-term memberships.

Canadians should check with their provincial health plan offices
or call Health Canada (& 866/225-0709; www.hc-sc.gc.ca) to
find out the extent of their coverage and what documentation and
receipts they must take home in case they are treated in the U.S.
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LOST-LUGGAGE INSURANCE
On flights within the U.S., checked baggage is covered up to $2,500
per ticketed passenger. On flights outside the U.S. (and on U.S. por-
tions of international trips), baggage coverage is limited to approxi-
mately $9.07 per pound, up to approximately $635 per checked bag.
If you plan to check items more valuable than what’s covered by the
standard liability, see if your homeowner’s policy covers your valu-
ables, get baggage insurance as part of your comprehensive travel-
insurance package, or buy Travel Guard’s “BagTrak” product.

If your luggage is lost, immediately file a lost-luggage claim at the
airport, detailing the luggage contents. Most airlines require that
you report delayed, damaged, or lost baggage within 4 hours of
arrival. The airlines are required to deliver luggage, once found,
directly to your house or destination free of charge.

8 Health
GENERAL AVAILABILITY OF HEALTH CARE
Finding a good doctor in the Virgin Islands is not a problem. We list
hospitals and emergency numbers under “Fast Facts,” in individ-
ual island chapters. If you do get sick, you may want to ask the
concierge at your hotel to recommend a local doctor—even his or
her own physician. This will probably yield a better recommenda-
tion than any toll-free number would.

COMMON AILMENTS
If you experience diarrhea, moderate your eating habits, and drink
only bottled water until you recover. If symptoms persist, consult a
doctor. Much of the fresh water on the Virgin Islands is stored in
cisterns and filtered before it’s served. Delicate stomachs might opt
for bottled water. The best way to prevent seasickness is with the
scopolamine patch by Transderm Scop, a prescription medication.
Bonine and Dramamine are good over-the-counter medications,
although each causes drowsiness. Smooth Sailing is a ginger drink
that works quite well to settle your stomach. You might also opt for
an acupressure wristband available at drugstores (www.sea-band.
com). We find that a ginger pill taken with a meal and followed by
Dramamine an hour before boating also does the job.

To protect yourself against the brutal Virgin Islands’ sun, wear
sunglasses and a hat, and use sunscreen (SPF 15 and higher) liber-
ally. Limit your time on the beach for the first few days. If you over-
expose yourself, stay out of the sun until you recover. If your
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sunburn is followed by fever, chills, a headache, nausea, or dizziness,
see a doctor.

Mosquitoes do exist in the Virgin Islands, but they aren’t the
malaria-carrying mosquitoes that you might find elsewhere in the
Caribbean. They’re still a nuisance, though. Sand flies, which
appear mainly in the evening, are a bigger annoyance. Screens can’t
keep these critters out, so carry your bug repellent.

WHAT TO DO IF YOU GET SICK AWAY FROM HOME
Before you go, be sure you’ve packed prescription medications in
your carry-on luggage. Always carry written prescriptions in generic,
not brand-name form, and dispense all prescription medications
from their original labeled vials. Also, bring copies of your prescrip-
tions in case you lose your pills or run out. If you wear contact
lenses or glasses, pack an extra pair in case you lose one.

If you suffer from a chronic illness, consult your doctor before
your departure. For conditions like epilepsy, diabetes, or heart prob-
lems, wear a MedicAlert Identification Tag (& 888/633-4298;
www.medicalert.org), which will immediately alert doctors to your
condition and give them access to your records through Med-
icAlert’s 24-hour hot line.

For listings of hospitals and clinics throughout the Virgin Islands,
see the “Fast Facts” section of each individual island chapter.

9 Safety
The Virgin Islands are a relatively safe destination. The small perma-
nent populations are generally friendly and welcoming. That being
said, St. Thomas is no longer as safe as it once was. Crime against
tourists has been on the rise, and muggings are frequent. Wandering
the island at night, especially on the back streets of Charlotte Amalie
(particularly on Back Street), is not recommended. For a town of this
small size, there is an unusually high crime rate. Guard your valu-
ables or store them in hotel safes if possible.

The same holds true for St. Croix and the back streets of Chris-
tiansted and Frederiksted. While safer than St. Thomas, random
acts of violence against tourists in the past, even murder, have been
known to happen. Know that most crime on the island is petty theft
aimed at unguarded possessions on the beach, unlocked parked cars,
or muggings (rarely violent) of visitors at night. Exercise the same
amount of caution you would if you were traveling to an unfamiliar
town on the mainland. Whether on St. Thomas or St. Croix, always
take a taxi home after a night out.
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St. John is a bit different, since there is no major town and most
of the island is uninhabited. Muggings and petty theft do happen,
but such occurrences are rarely violent. You are most likely to find
your camera stolen if you leave it unattended on the beach.

The British Virgin Islands are a different story. Crime is practi-
cally non-existent on these islands. Minor robberies do occur on
Tortola, with less trouble reported on Virgin Gorda.

In general, the Virgin Islands’ steep, curvy roads are often poorly
lit at night. St. Croix’s road network is particularly poor and is com-
posed of rocky, steep dirt roads through the interior. As a result, car
rental insurance is higher on this island than the others. For those
travelers who are unaccustomed to driving on the left, we suggest
leaving the night driving up to a taxi driver. Do not attempt the
most rural roads at night, since cell phone service is spotty at best
and breakdowns or robberies are an all-too-perfect way to ruin your
Virgin Islands vacation.  

S A F E T Y 15

Frommers.com: The Complete Travel Resource

It should go without saying, but we highly recommend
Frommers.com, voted Best Travel Site by PC Magazine. We
think you’ll find our expert advice and tips; independent
reviews of hotels, restaurants, attractions, and preferred
shopping and nightlife venues; vacation giveaways; and
an online booking tool indispensable before, during, and
after your travels. We publish the complete contents of
over 128 travel guides in our Destinations section covering
nearly 3,600 places worldwide to help you plan your trip.
Each weekday, we publish original articles reporting on
Deals and News via our free Frommers.com Newsletter to
help you save time and money and travel smarter. We’re
betting you’ll find our new Events listings (http://events.
frommers.com) an invaluable resource; it’s an up-to-the-
minute roster of what’s happening in cities everywhere—
including concerts, festivals, lectures, and more. We’ve
also added weekly podcasts, interactive maps, and hun-
dreds of new images across the site. Check out our Travel
Talk area featuring Message Boards where you can join in
conversations with fellow Frommer’s travelers and post
your trip report once you return.
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10 Specialized Travel Resources

TRAVELERS WITH DISABILITIES Some resorts on St.
Thomas and St. Croix have made inroads in catering to persons
with disabilities; St. John and all of the B.V.I. lag far behind in this
regard. As of this writing, about a third of the major resorts (and
none of the cheaper guesthouses or villas) on St. Thomas or St.
Croix have the facilities to accommodate vacationers who have dis-
abilities. If you’re planning a vacation in the Virgin Islands, contact
a travel agent or call the hotel of your choice (an even better option)
to discuss your requirements, see if a particular resort is prepared to
cater to your needs, and obtain specific information.

GAY & LESBIAN TRAVELERS The Virgin Islands, along with
Puerto Rico, are some of the most gay-friendly destinations in the
Caribbean. Although many gay and lesbian travelers still flock to St.
Thomas, St. Croix now has more hotels and other establishments
catering primarily to the gay market, none better than the Sand Cas-
tle on the Beach (p. 128) or The Palms at Pelican Cove (p. 124).

STUDENT TRAVELERS St. Thomas has the most youth-ori-
ented scene of any of the Virgin Islands, British or American. Some
areas of St. Thomas are more popular than others with young peo-
ple, especially the bars and restaurants around Red Hook. The
major resorts at Flamboyant Point and the East End of St. Thomas
cater mainly to a middle-aged or elderly crowd. Many young people
who visit St. Thomas stay in the guesthouses in and around Char-
lotte Amalie. Beyond St. Thomas, the island of St. Croix attracts a
large array of young, single travelers, mainly to the inns in and
around Christiansted and Frederiksted.

11 Sustainable Tourism/Eco-Tourism
Eco-tourism is a relatively new concept to the Virgin Islands. Many
of the islands were clear cut in the 1700s to make way for sugar
plantations; all through the 1980s, while real estate developments
on St. Thomas continued to grow, little concern was given to pre-
serving and sustaining the natural resources of the U.S.V.I. Today, a
much different attitude toward the ecosystem of the Virgin Islands
is growing among permanent residents and visitors alike.

St. John, which is almost entirely a national park, has numerous
campsites. Aside from those run by the National Park Service, there
is the Maho Bay Campground (p. 99), which is an umbrella name
for two different campsites with several different types of eco-friendly
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lodgings ranging from bare cottages to comfortable studios. The
British Virgin Islands are less developed than their American cousins,
and lodgings tend to be more eco-friendly by nature. The Cooper
Island Beach Club (p. 178) meets the middle ground between lux-
ury and roughing it. 

While on St. Croix, contact the St. Croix Environmental Asso-
ciation (p. 142), which hosts hikes, tours of research facilities, and
events based around the hatching of baby sea turtles. Aside from the
many companies that offer tours, the St. Thomas–based Virgin
Islands Ecotours/Mangrove Adventures (p. 68) offers tours with
professional naturalists of Cas Cay lagoon and nature reserve.

Each time you take a flight or drive a car CO2 is released into the
atmosphere. You can help neutralize this danger to our planet
through “carbon offsetting”—paying someone to reduce your CO2

emissions by the same amount you’ve added. Carbon offsets can be
purchased in the U.S. from companies such as Carbonfund.org
and TerraPass (www.terrapass.org), and from Climate Care
(www.climatecare.org) in the U.K.

Although one could argue that any vacation that includes an air-
plane flight can’t be truly “green,” you can go on holiday and still
contribute positively to the environment. In addition to purchasing
carbon offsets from the companies mentioned above, you can take
other steps toward responsible travel. Choose forward-looking com-
panies who embrace responsible development practices, helping
preserve destinations for the future by working alongside local peo-
ple. An increasing number of sustainable tourism initiatives can
help you plan a family trip and leave as small a “footprint” as possi-
ble on the places you visit.

Responsible Travel (www.responsibletravel.com), run by a spokes-
person for responsible tourism in the travel industry, contains a
great source of sustainable travel ideas.

You can find eco-friendly travel tips, statistics, and touring compa-
nies and associations—listed by destination under “Travel Choice”—
at the International Ecotourism Society (TIES) website, www.
ecotourism.org. Also check out Conservation International (www.
conservation.org), which, with National Geographic Traveler, annu-
ally presents World Legacy Awards to those travel tour operators,
businesses, organizations, and places that have made a significant
contribution to sustainable tourism. Ecotravel.com is part online
magazine and part eco-directory that lets you search for touring
companies in several categories (water-based, land-based, spiritually
oriented, and so on).
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In the U.K., Tourism Concern (www.tourismconcern.org.uk)
works to reduce social and environmental problems connected to
tourism and find ways of improving tourism so that local benefits
are increased.

The Association of British Travel Agents (ABTA; www.abta.com)
acts as a focal point for the U.K. travel industry and is one of the
leading groups spearheading responsible tourism.

The Association of Independent Tour Operators (AITO) (www.
aito.co.uk) is a group of interesting specialist operators leading the
field in making holidays sustainable.

12 Special-Interests Trips
FISHING More than 20 sport-fishing world records have been
set in the Virgin Islands, mostly for the mega blue marlin. Other
abundant fish in these waters are bonito, tuna, wahoo, sailfish, and
skipjack. Closer inshore, you’ll find kingfish, mackerel, bonefish,
tarpon, amberjack, grouper, and snapper.

You needn’t go out to sea to fish. On St. Thomas, many people
line-fish from the rocky shore along Mandahl Beach, which is also
a popular spot for family picnics. The shore here is not the best place
for swimming as the sea floor drops off dramatically and the surf
tends to be rough. On St. John, the waters in Virgin Islands
National Park are open to fishermen with hand-held rods. No fish-
ing license is required for shoreline fishing, and government pam-
phlets available at tourist offices throughout the U.S.V.I. list some
100 good spots. Call & 340/774-8784 for more information.

SAILING & YACHTING If you don’t know how to sail but
would like to learn, contact one of the sailing schools on St. Croix.
Jones Maritime Sailing School, 1215 King Cross St., Chris-
tiansted, St. Croix, U.S.V.I. 00820 (& 866/760-2930 or 340/773-
4709; www.jonesmaritime.com), has three 24-foot day-sailors and
charges $295 per person for a 2-day course, on Saturdays and Sundays.

Womanship, 137 Conduit St., Annapolis, MD 21401 (& 800/
342-9295 in the U.S.; www.womanship.com), offers a sailing pro-
gram for women of all ages and levels of nautical expertise in the
British Virgin Islands. Groups consist of a maximum of six students
with two female instructors. Participants sleep aboard the boat,
meals included. Courses normally last a week. The cost is $2,525
from January to May; October to December, $2,625.

The British Virgin Islands are also the headquarters of the Off-
shore Sailing School, Prospect Reef Resort, Road Town (& 284/
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please). Many of the most rural or expressly private resorts and
hotels in the Virgin Islands do not provide phones in the rooms, but
have phones in their lobbies or common areas.

Most long-distance and international calls can be dialed directly
from any phone. For calls within the United States and to
Canada, dial 1 followed by the area code and the seven-digit num-
ber. For other international calls, dial 011 followed by the coun-
try code, city code, and the number you are calling.

For calls from within the British Virgin Islands, the same call-
ing procedure as in the U.S.V.I. applies.

Calls to area codes 800, 888, 877, and 866 are toll-free. How-
ever, calls to area codes 700 and 900 (chat lines, bulletin boards,
“dating” services, and so on) can be very expensive—usually a
charge of 95¢ to $3 or more per minute, and they sometimes have
minimum charges that can run as high as $15 or more.

For reversed-charge or collect calls, and for person-to-person
calls, dial the number 0, then the area code and number; an opera-
tor will come on the line, and you should specify whether you are
calling collect, person-to-person, or both. If your operator-assisted
call is international, ask for the overseas operator.

For local directory assistance (“information”), dial 411; for
long-distance information, dial 1, then the appropriate area code
and 555-1212.

CELLPHONES
While traveling through the less-developed regions of the Virgin
Islands, you might find your cellphone to be completely useless. To
some vacationers this is a major perk, while to others this is a fright-
ening prospect. Just because your cellphone works at home doesn’t
mean it’ll work everywhere in the U.S. (thanks to our nation’s frag-
mented cellphone system). It’s a good bet that your phone will
work, but take a look at your wireless company’s coverage map on
its website before heading out; T-Mobile, Sprint, and Nextel are par-
ticularly weak in rural areas. If you need to stay in touch at a desti-
nation where you know your phone won’t work, rent a phone that
does from InTouch Global (& 800/872-7626; www.intouchglobal.
com) or a rental car location, but beware that you’ll pay $1 a minute
or more for airtime.

If you’re not from the U.S., you’ll be appalled at the poor reach
of our GSM (Global System for Mobile Communications) wire-
less network, which is used by much of the rest of the world. Your
phone will probably work in most major U.S. cities; it definitely
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won’t work in many rural areas. To see where GSM phones work in
the U.S., check out www.t-mobile.com/coverage. And you may or
may not be able to send SMS (text messages) home.

INTERNET/E-MAIL
WITHOUT  YOUR  OWN COMPUTER
To find cybercafes in your destination check www.cybercaptive.com
and www.cybercafe.com. In Charlotte Amalie, you will find a few
small cafes that will let you use an Internet-ready computer for the
price of a coffee. Throughout the British Virgin Islands, you will
most likely only find the occasional lone computer in a hotel lobby
exclusively for guests’ use.

WITH  YOUR  OWN COMPUTER
More and more hotels, resorts, airports, cafes, and retailers are going
wi-fi (wireless fidelity), becoming “hot spots” that offer free high-
speed wi-fi access or charge a small fee for usage. Wi-fi is even found
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Online Traveler’s Toolbox

Veteran travelers usually carry some essential items to
make their trips easier. Following is a selection of handy
online tools to bookmark and use.

• Virgin Islands Now (www.vinow.com)
• Virgin Islands Daily News (www.virginislands

dailynews.com)
• B.V.I. Online Travel Guide (www.b-v-i.com)
• St. John Beach Guide (www.stjohnbeachguide.com)
• GoToStJohn.com (www.gotostjohn.com).
• GoToStCroix.com (www.gotostcroix.com)
• Airplane Food (www.airlinemeals.net)
• Airplane Seating (www.seatguru.com and 

www.airlinequality.com)
• Maps (www.mapquest.com)
• Time and Date (www.timeanddate.com)
• Travel Warnings (http://travel.state.gov,

www.fco.gov.uk/travel, www.voyage.gc.ca, and
www.dfat.gov.au/consular/advice)

• Visa ATM Locator (www.visa.com), MasterCard ATM
Locator (www.mastercard.com)

• Weather (www.intellicast.com and www.weather.com)
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in campgrounds, RV parks, and even entire towns. Most laptops
sold today have built-in wireless capability. To find public wi-fi hot
spots at your destination, go to www.jiwire.com; its Hotspot Finder
holds the world’s largest directory of public wireless hot spots. Many
major hotels on St. Thomas and St. Croix have wireless access at
least in their lobbies and public areas. Internet access is somewhat
rare to find in guests’ rooms throughout the Virgin Islands, where
the emphasis is on escape from the mainland.

For information on electrical currency conversions, see “Electric-
ity,” in the “Fast Facts” section at the end of this chapter. 

14 Packages for the Independent Traveler
Package tours are simply a way to buy the airfare, accommodations,
and other elements of your trip (such as car rentals, airport transfers,
and sometimes even activities) at the same time and often at dis-
counted prices.

Several big online travel agencies—Expedia, Travelocity, Orbitz,
Site59, and Lastminute.com—also do a brisk business in packages.
Excellent diving packages are offered by Caradonna Dive Adven-
tures, 435 Douglas Ave., Suite 2205, Altamonte Springs, FL 32714
(& 800/328-2288; www.caradonna.com).

For British travelers, package tours can be booked through B.V.I.
Holidays, a division of Wingjet Travel Ltd., “The Lofts,” Waltham Hall,
Takeley, Bishop’s Stortford, Herts, England CM22 6PF (& 01279/
871-737; www.bviholidays.com). This company is the major book-
ing agent for all the important hotels in the B.V.I. You can arrange
to stay in several hotels around the islands in one trip. The company
also offers staffed yacht charters and bareboat charters.

Other Caribbean specialists operating out of Great Britain
include Kuoni Travel, Kuoni House, Dorking, Surrey RH5 4AZ
(& 01306/747-002; www.kuoni.co.uk), and Caribtours, Kiln House,
210 New Kings Rd., London SW6 4NZ (& 020/7751-0660; www.
caribtours.co.uk), a small, very knowledgeable outfit.

15 Getting Around the Islands
Be sure to read the “Getting Around” section in each individual
island chapter.

BY PLANE
Travelers can fly between St. Thomas and St. Croix, and between 
St. Thomas and Virgin Gorda. St. John doesn’t have an airport.
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Seaborne Airlines (& 340/773-6442; www.seaborneairlines.com)
makes the trips between St. Thomas and St. Croix.

BY BOAT
Ferry service is a vital link between St. Thomas and St. John; private
water taxis also operate on this route. Launch services link Red
Hook, on the East End of St. Thomas, with both Charlotte Amalie
on St. Thomas and Cruz Bay on St. John. 

In the B.V.I., ferries and private boats link Road Town, Tortola,
with the island’s West End; there’s also service to and from Virgin
Gorda and some of the smaller islands, such as Anegada and Jost
Van Dyke. However, on some of the really remote islands, boat serv-
ice may only be once a week. Many of the private islands, such as
Peter Island, provide launches from Tortola.

You can travel by ferry from Charlotte Amalie, on St. Thomas, to
West End and Road Town on Tortola, a 45-minute voyage. Boats
making this run include Native Son (& 284/495-4617; www.
nativesonbvi.com) and Smith’s Ferry Service (& 284/495-4495;
www.smithsferry.com). Inter-Island Boat Services (& 284/495-
4166) specializes in a somewhat obscure routing—from St. John to
the West End on Tortola.

BY CAR
A rented car is often the best way to get around each of the Virgin
Islands. Just remember the most important rule: In both the U.S.
and the British Virgin Islands, you must drive on the left.

All the major car-rental companies are represented in the U.S.
Virgin Islands, including Avis (& 800/331-1212; www.avis.com),
Budget (& 800/472-3325; www.budget.com), and Hertz (& 800/
654-3131; www.hertz.com); many local agencies also compete in
the car-rental market (for detailed information, refer to the “Getting
Around” sections in individual island chapters). On St. Thomas and
St. Croix, you can pick up most rental cars at the airport. On St.
John there are car-rental stands at the ferry dock. 

Parking lots in the U.S. Virgin Islands can be found in Charlotte
Amalie, on St. Thomas, and in Christiansted, on St. Croix (in Fred-
eriksted, you can generally park on the street). Most hotels, except
those in the center of Charlotte Amalie, have free parking lots.

In the British Virgin Islands, many visitors don’t even bother
renting a car, mainly because taxi service is adequate, but also
because they’ll have to drive on the left along roads that can be hairy
when they exist at all—some of the roads are like roller-coaster rides.
To rent a car on the B.V.I., you must purchase a local driver’s license
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for $10 from police headquarters or a car-rental desk in town, and
you must be at least 25 years old. Major U.S. companies are repre-
sented in these islands, alongside many local companies. Note that
there are no car-rental agencies at the airports on Tortola or Virgin
Gorda. Vehicles come in a wide range of styles and prices, including
Jeeps, Land Rovers, minimokes, and even six- to eight-passenger
Suzukis. Weekly rates are usually slightly cheaper.

GASOLINE There are plenty of service stations on St. Thomas,
especially on the outskirts of Charlotte Amalie and at strategic
points in the north and in the more congested East End. On St.
Croix, most gas stations are in Christiansted, but there are also some
along the major roads and at Frederiksted. On St. John, make sure
your tank is filled up at Cruz Bay before heading out on a tour of
the island.

Gas stations are not as plentiful on the British Virgin Islands.
Road Town, the capital of Tortola, has the most gas stations; fill up
here before touring the island. Virgin Gorda has a limited but suffi-
cient number of gas stations. Chances are you won’t be using a car
on the other, smaller British Virgin Islands.

BREAKDOWNS All the major islands, including St. Thomas, St.
John, St. Croix, Tortola, and Virgin Gorda, have garages that will
tow vehicles. Always call the rental company first if you have a
breakdown. If your car requires extensive repairs because of a
mechanical failure, a new one will be sent to replace it.

BY TAXI
Taxis are the main mode of transport on all the Virgin Islands. On
St. Thomas, taxi vans carry up to a dozen passengers to multiple
destinations, and smaller private taxis are also available. Rates are
posted at the airport, where you’ll find plenty of taxis on arrival. On
St. John, both private taxis and vans for three or more passengers
are available. On St. Croix, taxis congregate at the airport, in Chris-
tiansted, and in Frederiksted, where the cruise ships arrive. Taxis
here are unmetered, and you should always negotiate the rate before
taking off. 

On the British Virgin Islands, taxis are sometimes the only way
to get around. Service is available on Tortola, Virgin Gorda, and
Anegada, and rates are fixed by the local government.

BY BUS
The only islands with recommendable bus service are St. Thomas
and St. Croix. On St. Thomas, buses leave from Charlotte Amalie
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and circle the island; on St. Croix, air-conditioned buses run from
Christiansted to Frederiksted. Bus service elsewhere is highly erratic;
it’s mostly used by locals going to and from work.

16 Tips on Accommodations
Resorts and hotels in the Virgin Islands offer package deals galore,
and though they have many disadvantages, the deals are always
cheaper than rack rates. It’s always best to consult a reliable travel
agent to find out what’s available in the way of land-and-air pack-
ages before booking accommodations.

The islands do not have a rigid hotel classification system. The
word “deluxe” is often used, or misused, when “first-class” might be
more appropriate. “First-class” itself isn’t always what it’s touted to
be. For that and other reasons, we’ve presented fairly detailed
descriptions of the properties to give you a good idea of what to
expect. However, even in the deluxe and first-class properties, don’t
expect top-rate service and efficiency. Life here moves pretty slowly,
and that can have its disadvantages.

The good news: During the off season (from mid-Apr to mid-
Dec) hotels slash prices 25% to 50%.

RENT ING YOUR  OWN V ILLA  OR  VACAT ION HOME
Looking for something a little different? You might decide to rent a
villa, condo, apartment, or cottage for your Virgin Islands vacation.

Sometimes local tourist offices will advise you on vacation home
rentals if you write or call them directly. In addition, dozens of agen-
cies throughout the United States and Canada offer rentals in the
Virgin Islands. Here are some of the best:

At Home Abroad, 405 E. 56th St., Suite 6H, New York, NY
10022 (& 212/421-9165; www.athomeabroadinc.com), has a ros-
ter of private homes, villas, and condos for rent on St. Thomas, St.
John, Tortola, and Virgin Gorda.

Caribbean Connection, P.O. Box 261, Trumbull, CT 06611 
(& 203/261-8603; www.islandhoppingexperts.com), offers island-
hopping itineraries and a variety of accommodations, including con-
dos and villas. It specializes in the less developed Caribbean islands.
The best part about Caribbean Connection is that it caters to four
different budgets: shoestring, comfortable, deluxe, and fantasy.

Hideaways International, 767 Islington St., Portsmouth, NH
03801 (& 800/843-4433 or 603/430-4433; www.hideaways.com),
has rentals ranging from cottages to villas to entire islands. In most
cases, you deal directly with the owners. The company also arranges
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specialty cruises, yacht charters, airline tickets, rental cars, and hotel
reservations. Annual membership is $145.

Island Villas, 340 Strand St., Frederiksted, St. Croix, U.S.V.I.
00840 (& 800/626-4512 or 340/772-0420; www.stcroixisland
villas.com), offers some of the best properties on St. Croix, special-
izing in villas, condos, and private homes, many of which are on the
beach. One- to seven-bedroom units are available, with prices from
$1,200 to $15,000 per week.

Villas of Distinction, P.O. Box 55, Armonk, NY 10504 (& 800/
289-0900; www.villasofdistinction.com), offers “complete vaca-
tions,” including car rental and domestic help. Its private villas have
up to six bedrooms, and almost each one has a swimming pool.

In the U.K., browse the options offered through Holiday Rentals
(& 020/8740-3865; www.holiday-rentals.co.uk).

17 Tips on Dining
Dining in the Virgin Islands is generally more expensive than it is in
North America because, except for locally caught seafood, many of
the ingredients have to be imported. This also means that some-
times they aren’t as fresh as they could be. Whenever possible, stick
to regional food, which is fresher.

Overall, the food on the islands is better than ever. Many fine tal-
ents, including some top-notch chefs, now cook here. These chefs
often combine mainland recipes with local ingredients to come up
with a Caribbean/American cuisine. Try to eat at some of the local
places as well. The prices there are more reasonable, and the fare is
more adventurous. 

TIPPING A 10% to 15% service charge is automatically added to
most restaurant tabs. If the service has been good, tip a bit extra.

WHAT TO WEAR In some of the posh resorts, such as Caneel
Bay on St. John, it is customary for men to wear a jacket, but in
summer, virtually no establishment requires it. If in doubt, always
ask the restaurant beforehand. At the better places, women’s evening
attire is casual-chic. During the day it is proper to wear something
over your bathing suit if you’re in a restaurant.

RESERVATIONS Check to see if reservations are required before
heading out to eat. In summer, you can almost always get in, but in
winter, the famous places may be booked.
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18 Tips on Shopping
The U.S. Virgin Islands are duty-free ports, which means many
goods imported to the islands are not subject to import taxes and
therefore can be sold at a discount. Shoppers can take advantage of
the duty-free bargains, but only up to a limit prescribed by their
government. St. Thomas and St. Croix, with their fabled duty-free
deals, are the top shopping destinations in the entire Caribbean.
We’ve recommended numerous shops in the individual chapters
ahead, but we thought you might appreciate a few introductory
insider tips on shopping in the Virgin Islands.

On leaving the U.S.V.I., everyone (including Americans) must
clear Customs. In the British Virgin Islands (which aren’t duty-free
ports), there is a Customs review upon entry; there is no review
upon exit, unless officials have reason to believe there should be one.
For complete information on Customs restrictions for both the U.S.
and British Virgins, see “Fast Facts: Customs,” at the end of this
chapter.

If you’re in the market for a particular item, it’s wise to check the
price at home before you go. Sometimes even the duty-free items on
the islands can be bought just as cheaply at home.

Theoretically, bargaining is not the rule on the islands, but over
the years we have found merchant after merchant willing to do so,
particularly on expensive items, such as jewelry and perfume. The
slow summer, late spring, and fall seasons are the best times to try
to make deals with local vendors.

In general, the shopping scene in the B.V.I. pales in comparison
to that of St. Croix and St. Thomas. The smart shopper will still,
however, find some good buys in Road Town, Tortola, usually on
British fabrics, china, and other goods.

BEST BUYS IN THE U.S. VIRGIN ISLANDS
The best buys are liquor (because of the generous U.S. allowance),
jewelry, and china. You may find bargains on crystal, certain cloth-
ing, beauty items, porcelain, leather goods, watches, and even furs.
Cigarettes are also cheaper.

Jewelry is the most common item for sale in St. Thomas. Look
carefully over the selections of gold and gemstones (emeralds are tra-
ditionally considered the finest savings). Gold that is marked 24K
in the United States and Canada is marked 999 (or 99.9% pure
gold) on European items. Gold marked 18-karat in the United
States and Canada has a European marking of 750 (or 75% pure),
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FAST FACTS: The Virgin Islands

American Express See “Fast Facts” in individual island chap-
ters for American Express locations.

Area Code The area code for the U.S.V.I. is 340; in the B.V.I.,
it’s 284. You can dial direct from North America; from outside
North America, dial 001, plus the number for the U.S.V.I., and
011-44 plus the number for the B.V.I.

ATM Networks See “Money & Costs,” p. 9. Also, see “Fast
Facts” in individual island chapters for bank and ATM locations.

Car Rentals See “Getting Around the Islands,” earlier in this
chapter.

Currency U.S. currency is used in both the U.S. and the British
Virgin Islands.

Customs What You Can Bring Into the U.S.V.I. Every visitor
more than 21 years old may bring in, free of duty, the follow-
ing: (1) 1 liter of wine or hard liquor; (2) 200 cigarettes, 100
cigars (but not from Cuba), or 3 pounds of smoking tobacco;
and (3) $100 worth of gifts. These exemptions are offered to
travelers who spend at least 72 hours in the United States and
who have not claimed them within the preceding 6 months. It
is altogether forbidden to bring into the country foodstuffs
(particularly fruit, cooked meats, and canned goods) and
plants (vegetables, seeds, tropical plants, and the like). For-
eign tourists may carry in or out up to $10,000 in U.S. or for-
eign currency with no formalities; larger sums must be
declared to U.S. Customs on entering or leaving, which

and 14-karat gold is marked 585 (or 58.5% pure). You can also
often get deals on name-brand watches, which are sold throughout
Charlotte Amalie and, to a lesser degree, on St. Croix.

When shopping for porcelain and crystal, the best European
brands are usually priced lower than in the States; it pays to know
what the going rate is at home before you leave. Most stores will
arrange for items to be shipped.

The most popular island-made items include leather sandals,
paintings, island dolls, locally made clothing, pottery, boutique can-
vas bags, locally recorded music, straw products, batiks, and
unusual, handmade jewelry.
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includes filing form CM 4790. For details regarding U.S. Cus-
toms and Border Protection, consult your nearest U.S. embassy
or consulate, or U.S. Customs (& 202/927-1770; www.customs.
ustreas.gov).

What You Can Bring Into the B.V.I. Visitors to the B.V.I. can
bring in food, with the exception of meat products that are
not USDA-approved. Visitors can bring up to $10,000 in cur-
rency and 1 liter of alcohol per person.

What You Can Take Home from the Virgin Islands:
U.S. Residents: Upon return to the mainland U.S. from the

U.S.V.I., residents are entitled to $1,600 worth of duty-free
exports every 30 days—that’s three times the exemption
allowed from most foreign destinations. One way to get the
most out of your duty-free allowance is to send gifts home.
You can ship up to $100 worth of unsolicited gifts per day
without paying duty, although you must declare such gifts on
your Customs form when leaving the islands.

Family members traveling together can make joint declara-
tions. For a husband and wife with two children, the exemp-
tion in the U.S. Virgin Islands is $4,000. Unsolicited gifts worth
up to $200 per day can be sent from the U.S. Virgin Islands to
friends and relatives, and they do not have to be declared as
part of your $1,600 duty-free allowance. Gifts mailed from the
British Virgin Islands cannot exceed $50 per day.

U.S. citizens, 21 years of age and older, can bring back 5
liters of liquor duty-free, plus an extra liter of rum (including
Cruzan rum) if one of the bottles is produced in the Virgin
Islands. Goods made on the island are also duty-free, includ-
ing perfume, jewelry, clothing, and original paintings; how-
ever, if the price of an item exceeds $25, you must be able to
show a certificate of origin.

Be sure to collect receipts for all purchases in the Virgin
Islands, and beware of merchants offering to give you a false
receipt—he or she might be an informer to U.S. Customs. Also,
keep in mind that any gifts received during your stay must be
declared.

For the most up-to-date specifics on what you can bring back
from the B.V.I. and the corresponding fees, download the
invaluable free pamphlet Know Before You Go online at www.
cbp.gov. (Click on “Travel,” and then click on “Know Before You
Go”). Or contact the U.S. Customs & Border Protection (CBP),
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1300 Pennsylvania Ave. NW, Washington, DC 20229 (& 877/287-
8667), and request the pamphlet.

Canadian Citizens: For a clear summary of Canadian rules,
write for the booklet I Declare, issued by the Canada Border
Services Agency (& 800/461-9999 in Canada, or 204/983-3500;
www.cbsa-asfc.gc.ca).

U.K. Citizens: From the B.V.I., U.K. citizens can bring back
(duty free) 200 cigarettes (250 grams of tobacco), 2 liters wine,
1 liter strong liquor, 60cc perfume, and £145 of goods and
souvenirs. Amounts larger are subject to tax. Travelers under
age 18 do not have tobacco or alcohol allowances.

For further information, contact HM Revenue & Customs at
& 0845/010-9000 (from outside the U.K., 020/8929-0152), or
consult their website at www.hmce.gov.uk.

Australian Citizens: A helpful brochure available from Aus-
tralian consulates or Customs offices is Know Before You Go.
For more information, call the Australian Customs Service at
& 1300/363-263, or log on to www.customs.gov.au.

New Zealand Citizens: Most questions are answered in a
free pamphlet available at New Zealand consulates and Cus-
toms offices: New Zealand Customs Guide for Travellers,
Notice no. 4. For more information, contact New Zealand Cus-
toms Service, The Customhouse, 17–21 Whitmore St., Box 2218,
Wellington (& 04/473-6099 or 0800/428-786; www.customs.
govt.nz).

Driving Rules In both the U.S.V.I. and the B.V.I., you must
drive on the left.

Electricity The electrical current in the Virgin Islands is the
same as on the U.S. mainland: 110 volts AC, 60 cycles.

Embassies & Consulates There are no embassies or consulates
in the Virgin Islands. If you have a passport issue, go to the
local police station, which in all islands is located at the center
of government agencies. Relay your problem to whomever is
at reception, and you’ll be given advice about which agencies
can help you.

Emergencies Call & 911.

Etiquette and Customs Unlike in some parts of the Carib-
bean, nudity is frowned upon throughout the U.S.V.I. and
B.V.I. and is punishable by law. Even though it’s an offense,
standards are more relaxed in the U.S.V.I.
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Internet Access There is limited Internet access on the major
islands in the Virgin Islands chain, including St. Thomas (which
has the best), St. Croix, St. John, Tortola, and Virgin Gorda. On
some of the more remote islands, you may be completely out
of luck. Many visitors log on at their hotel. Costs in general are
about $2 to $5 per half-hour. See p. 21 for more about Inter-
net access.

Liquor Laws You must be 21 years of age or older to purchase
liquor at a store or in a restaurant in both the U.S. and British V.I.

Lost & Found Be sure to tell all of your credit card companies
the minute you discover your wallet has been lost or stolen
and file a report at the nearest police precinct. Your credit
card company or insurer may require a police report number
or record of the loss. Most credit card companies have an
emergency toll-free number to call if your card is lost or
stolen; they may be able to wire you a cash advance immedi-
ately or deliver an emergency credit card in a day or two.
Visa’s U.S. emergency number is & 800/847-2911 or 410/
581-9994. American Express cardholders and traveler’s check
holders should call & 800/221-7282. MasterCard holders
should call & 800/307-7309 or 636/722-7111. For other credit
cards, call the toll-free number directory at & 800/555-1212.

If you need emergency cash over the weekend when all
banks and American Express offices are closed, you can have
money wired to you via Western Union (& 800/325-6000;
www.westernunion.com).

Newspapers & Magazines Daily U.S. newspapers are flown
into St. Thomas, St. Croix, Tortola, and Virgin Gorda. For local
papers, see “Fast Facts” in individual island chapters.

Passports For Residents of the United States: Whether you’re
applying in person or by mail, you can download passport
applications from the U.S. State Department website at http://
travel.state.gov (click on “Applications and Forms” under
“Passports” on the homepage). To find your regional passport
office, either check the U.S. State Department website or call
the National Passport Information Center toll-free number 
(& 877/487-2778) for automated information. You do not
need a passport to enter the U.S.V.I.; you do need a passport
to enter the B.V.I.

For Residents of Australia: You can pick up an application
from your local post office or any branch of Passports Australia,
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but you must schedule an interview at the passport office to
present your application materials. Call the Australian Passport
Information Service at & 131-232, or visit the government
website at www.passports.gov.au.

For Residents of Canada: Passport applications are available
at travel agencies throughout Canada or from the central
Passport Office, Department of Foreign Affairs and Interna-
tional Trade, Ottawa, ON K1A 0G3 (& 800/567-6868; www.
ppt.gc.ca). Note: Canadian children who travel must have
their own passport. However, if you hold a valid Canadian
passport issued before December 11, 2001, that bears the
name of your child, the passport remains valid for you and
your child until it expires.

For Residents of Ireland: You can apply for a 10-year pass-
port at the Passport Office, Setanta Centre, Molesworth
Street, Dublin 2 (& 01/671-1633; www.irlgov.ie/iveagh). Those
under age 18 and over 65 must apply for a 3-year passport.
You can also apply at 1A South Mall, Cork (& 021/272-525), or
at most main post offices.

For Residents of New Zealand: You can pick up a passport
application at any New Zealand Passports Office or download
it from their website. Contact the Passports Office at & 0800/
225-050 in New Zealand or 04/474-8100, or log on to www.
passports.govt.nz.

For Residents of the United Kingdom: To pick up an appli-
cation for a standard 10-year passport (5-yr. passport for chil-
dren under 16), visit your nearest passport office, major post
office, or travel agency or contact the United Kingdom Pass-
port Service at & 0870/521-0410 or search its website at
www.ukpa.gov.uk. If you are a citizen of the U.K. and you are
only visiting the British Virgin Islands, you still need a passport.

Pets To bring your pet to the U.S.V.I., you must have a health
certificate from a mainland veterinarian and show proof of
vaccination against rabies. 

Police Dial & 911 for emergencies. See individual island chap-
ters for more detailed information.

Time Zone The Virgin Islands are on Atlantic Standard Time,
which is 1 hour ahead of Eastern Standard Time. However, the
islands do not observe daylight saving time, so in the summer,
the Virgin Islands and the East Coast of the U.S. are on the
same time. In winter, when it’s 6am in Charlotte Amalie, it’s
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5am in Miami; during daylight saving time it’s 6am in both
places.

Visas Visitors to the U.S. Virgin Islands from other nations
should have a U.S. visa; those visitors may also be asked to
produce an onward ticket. In the British Virgin Islands, visitors
who stay for less than 6 months don’t need a visa if they pos-
sess a return or onward ticket. For information about U.S.
visas go to http://travel.state.gov and click on “Visas.” Or go
to one of the following websites:

Australian citizens can obtain up-to-date visa information
from the U.S. Embassy Canberra, Moonah Place, Yarralumla,
ACT 2600 (& 02/6214-5600) or by checking the U.S. Diplo-
matic Mission’s website at http://usembassy-australia.state.
gov/consular.

British subjects can obtain up-to-date visa information by
calling the U.S. Embassy Visa Information Line (& 0891/200-
290) or by visiting the “Visas to the U.S.” section of the Amer-
ican Embassy London’s website at www.usembassy.org.uk.

Irish citizens can obtain up-to-date visa information
through the Embassy of the USA Dublin, 42 Elgin Rd., Dublin
4, Ireland (& 353/1-668-8777), or by checking the “Consular
Services” section of the website at http://dublin.usembassy.gov.

Citizens of New Zealand can obtain up-to-date visa infor-
mation by contacting the U.S. Embassy New Zealand, 29
Fitzherbert Terrace, Thorndon, Wellington (& 644/472-2068),
or get the information directly from the website at http://
wellington.usembassy.gov.

Water Most visitors drink the local tap water with no harmful
aftereffects. Those with more delicate stomachs might want
to stick to bottled water.
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