


1 Essentials
VISITOR INFORMATION
Before you go, contact the British Virgin Islands Tourist Board,
1270 Broadway, Suite 705, New York, NY 10017 (& 212/696-
0400). Other branches of the British Virgin Islands Information
Office are located at 3450 Wilshire Blvd., Suite 1202, Los Angeles,
CA 90010 (& 213/736-8931), and at 3400 Peachtree Rd. NE,
Suite 1735, Lenox Towers, Atlanta, GA 30326 (& 404/467-4741).
In the United Kingdom, contact the B.V.I. Information Office,
15 Upper Grosvenor St., London W1K 7PS (& 020/355-9585).

The tourist board’s official website is www.bvitouristboard.com.

GETTING THERE
Your gateway to the B.V.I. will most likely be either Tortola or Vir-
gin Gorda. Supplies and services on the other islands are extremely
limited.

BY PLANE There are no direct flights from North America to
Tortola or the other British Virgin Islands, but you can make easy
connections from St. Thomas, St. Croix, or San Juan in Puerto Rico.
Beef Island, the site of the major airport serving the British Virgin
Islands, is connected to Tortola by the Queen Elizabeth Bridge.

American Eagle (& 800/433-7300 in the U.S.; www.aa.com) has
four daily flights from San Juan, Puerto Rico, to Beef Island. San Juan
is serviced by dozens of daily nonstop flights from cities in North
America, including Boston, Toronto, New York, Chicago, Miami, and
Raleigh-Durham. You can fly American Airlines (& 800/433-7300;
www.aa.com) to St. Thomas, then hop on an American Eagle flight
to Tortola. Air Sunshine (& 800/327-8900 or 284/495-8900; www.
airsunshine.com) flies from San Juan or St. Thomas to Beef Island
and on to Virgin Gorda.

Another choice, if you’re on one of Tortola’s neighboring islands, is
the less reliable LIAT (& 888/844-5428 within the Caribbean, or
868/624-4727; www.liatairline.com). This Caribbean carrier makes
short hops to Tortola from St. Kitts, Antigua, St. Martin, St. Thomas,
and San Juan in small planes not known for their careful scheduling.
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Currency Note
The British Virgin Islands use the U.S. dollar as their form of
currency. British pounds are not accepted.

Tips
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FAST FACTS: The British Virgin Islands

Banks Banks are generally open Monday to Thursday 9am to
3pm, Friday 9am to 5pm. Most banks have ATMs.

Business Hours Most offices are open Monday to Friday 9am to
5pm. Government offices are open Monday to Friday 8:30am
to 4:30pm. Shops are generally open Monday to Friday 9am to
5pm and Saturday 9am to 1pm.

Emergencies If you have a medical emergency, call Peebles
Hospital, Porter Road, Road Town (& 284/494-3497), which
has X-ray and laboratory facilities. Your hotel can also put you
in touch with the local medical staff. For police and fire emer-
gencies, call & 999.

Flying time to Tortola from San Juan is 30 minutes; from
St. Thomas, 15 minutes; and from the most distant of the LIAT
hubs (Antigua), 60 minutes. There’s also a small airport on Virgin
Gorda; see “Essentials,” in section 3, “Virgin Gorda,” for details.

BY FERRY You can travel from Charlotte Amalie (St. Thomas) by
public ferry to West End and Road Town on Tortola, a 45-minute voy-
age. Boats making this run include Native Son (& 284/495-4617),
Smith’s Ferry Service (& 284/495-4495), and Inter-Island Boat
Services (& 284/495-4166). The latter specializes in a somewhat
obscure routing—that is, from St. John to the West End on Tortola.
One-way and round-trip fares range from $20 to $40.

GETTING AROUND
BY BOAT On Tortola, Smith’s Ferry (& 284/495-4495) and
Speedy’s Fantasy (& 284/495-5240) operate ferry links to the Vir-
gin Gorda Yacht Club (the trip lasts 30 min.). The North Sound
Express (& 284/495-2138), near the airport on Beef Island, has
daily connections to the Bitter End Yacht Club on Virgin Gorda.
Peter Island Boat (& 284/495-2000) also shuttles passengers
between Road Town on Tortola and Peter Island at least seven times
a day. The ferry cost for both round-trip and one-way is $15.

BY CAR, BUS, OR TAXI There are car-rental agencies on Virgin
Gorda and Tortola; taxis also operate on these islands, as well as on
some of the smaller ones. Bus service is available on Tortola and Vir-
gin Gorda only.
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Internet Access Internet access is limited in the B.V.I. If your
hotel or resort doesn’t provide service, there are some options,
mostly in Tortola and Virgin Gorda (see the Fast Facts boxes for
these islands).

Liquor Laws The legal minimum age for purchasing liquor or
drinking alcohol in bars or restaurants is 21. Alcoholic beverages
can be sold any day of the week, including Sunday. You can have
an open container on the beach, but be careful not to litter or
you might be fined.

Lost Property Go to the local police station. Sometimes they’ll
broadcast a notice on the local radio station.

Mail Postal rates in the British Virgin Islands are 35¢ for a
postcard (airmail) to the United States or Canada, 55¢ for a
first-class airmail letter (1⁄2 oz.) to the United States or Canada.

Maps The best map of the B.V.I. is published by Vigilate and
is sold at most bookstores in Road Town on Tortola.

Newspapers & Magazines The B.V.I. has no daily newspaper,
but the Island Sun, published Wednesday and Friday, is a good
source of information on local entertainment, as is the BVI
Beacon, published on Thursday. Standpoint is another helpful
publication that comes out on Monday and Saturday.

Police The main police headquarters is on Waterfront Drive
near the ferry docks on Sir Olva Georges Plaza (& 284/494-
3822) in Tortola. There are also police stations on Virgin Gorda
(& 284/495-9828) and on Jost Van Dyke (& 284/495-9345).

Safety Crime barely occurs on many of the remote islands of
the B.V.I. chain. The most crime, usually minor robberies, occurs
in Tortola, with less theft reported on Virgin Gorda. The usual
precautions that a careful person would follow anywhere are
advised, of course.

Taxes There is no sales tax. A government tax of 7% is imposed
on all hotel rooms. A $20 departure tax is collected from
everyone leaving by air, $5 for those departing by ferry, and
$7 for those departing by cruise ship.

Telephone You can call the British Virgins from the U.S. by
dialing 1, the area code 284, and the number. From all public
phones and from some hotels, you can access MCI by dialing
& 800/888-8000. You can reach Sprint at & 800/877-4646 and
AT&T at & 800/225-5288.
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Tipping & Service Charges Most hotels add on a 5% to 15%
service charge; ask if it’s included when you’re initially quoted
a price. A 10% service charge is often (but not always) added to
restaurant bills; you can leave another 5% if you thought the
service was unusually good. You usually don’t need to tip taxi
drivers, since most own their own cabs, but you can tip 10% if
they’ve been unusually helpful.

Tourist Office The headquarters of the B.V.I. Tourist Board is
in the center of Road Town, close to the ferry dock, south of
Wickhams Cay I (& 284/494-3134).

2 Tortola ™
Road Town, on Tortola’s southern shore, is the capital of the British
Virgin Islands and the site of the Government House and other
administrative buildings. Wickhams Cay, a 28-hectare (70-acre) town
center project, has brought in a large yacht-chartering business and
has transformed the sleepy village into more of a bustling center.

The southern coast of this 62-sq.-km (24-sq.-mile) island,
including Road Town, is characterized by rugged mountain peaks.
On the northern coast are white-sand beaches, banana and mango
trees, and clusters of palms.

ESSENTIALS
GETT ING  THERE
Close to Tortola’s eastern end is Beef Island, the site of the main air-
port for all the British Virgin Islands. This tiny island is connected
to Tortola by the one-lane Queen Elizabeth Bridge.

Taxis meet every arriving flight. Government regulations prohibit
anyone from renting a car at the airport—visitors must take a taxi
to their hotels. The fare from the Beef Island airport to Road Town
is $18 for one to three passengers.

GETT ING  AROUND
BY TAXI The best driver we’ve found on Tortola is O’Dean “Mr.
Quick” Chalwell. What he doesn’t know about his island isn’t worth
knowing. Call Quick’s Taxi Service at & 284/496-7127. For other
options in Road Town, dial & 284/494-2322; on Beef Island,
& 284/495-1982. Your hotel can also call a taxi for you.
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ACCOMMODATIONS
Fort Burt Hotel  10
Maria’s by the Sea  5
The Moorings/Mariner Inn  2
Treasure Isle Hotel  1
Village Cay Hotel  3

DINING
Capriccio di Mare  9
Captain’s Table  2
Le Cabanon  7
Marlene’s  4
Pusser’s Road Town Pub  8
Rôti Palace  6
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Road Town

BY BUS It’s better to use taxis unless your budget is limited. If
wish to travel by bus, try Scato’s Bus Service (& 284/494-2365),
which operates from the north end of the island to the west end,
picking up passengers who hail it down. The bus runs Monday
through Friday from 7:30am to dusk; it’s most crowded in the
morning when the school kids are picked up. Fares are $1 to $3.

BY CAR A handful of local companies and U.S.-based chains rent
cars. Itgo (& 284/494-5150) is at 1 Wickhams Cay, Road Town;
Avis (& 800/331-1212 in the U.S., or 284/494-2193 on Tortola;
www.avis.com) maintains offices opposite police headquarters in
Road Town; and Hertz (& 800/654-3131 in the U.S., or 284/495-
4405 on Tortola; www.hertz.com) has offices outside Road Town, on
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FAST FACTS: Tortola

American Express The local representative is Travel Plan, Ltd.,
located at Waterfront Drive (& 284/494-2347), in Road Town.

Banks Local bank branches include the Bank of Nova Scotia
(Scotia Bank), Wickhams Cay (& 284/494-2526), and First
Caribbean National Bank, Wickhams Cay (& 284/494-2171),
both in Road Town. There’s also a branch of First Bank on
Wickhams Cay in Road Town (& 284/494-2662). Each has its
own ATM.

Bookstores The best bookstore is the National Educational
Services Bookstore, Wickhams Cay, in Road Town (& 284/494-
3921).

Cameras & Film The best place for supplies and film developing
is Bolo’s Brothers, Wickhams Cay, in Road Town (& 284/494-
2867).

Dentists For dental emergencies, contact Dental Surgery
(& 284/494-3474), which is in Road Town behind the police
station, off Waterfront Drive.

Doctors Go to Peebles Hospital, Road Town, Porter Road
(& 284/494-3497).

Drugstores The best pharmacy is Medicure Pharmacy, Hodge
Building near Road Town Roundabout, Road Town (& 284/494-
6189).

Emergencies Call & 911.

Hospitals In Road Town, you can go to Peebles Hospital,
Porter Road (& 284/494-3497), which has X-ray and laboratory
facilities.

the island’s West End, near the ferry landing dock. Rental companies
will usually deliver your car to your hotel. All three companies require
a valid driver’s license and a temporary B.V.I. driver’s license, which
the car-rental agency can sell to you for $10; it’s valid for 3 months.
Because of the volume of tourism to Tortola, you should reserve a
car in advance, especially in winter.

Remember: Drive on the left. Roads are pretty well paved, but
they’re often narrow, windy, and poorly lit, and they have few, if any,
lines, so driving at night can be tricky. It’s a good idea to rent a taxi
to take you to that difficult-to-find beach, restaurant, or bar.
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Information The B.V.I. Tourist Board Office (& 284/494-3134)
is in the center of Road Town near the ferry dock, south of
Wickhams Cay I. Here you’ll find information about hotels,
restaurants, tours, and more. Pick up The Welcome Tourist
Guide, which has a map of the island.

Internet Access If there’s no Web access at your hotel, here are
two places to go for Internet access on Tortola: Data Pro, Road
Town (& 284/494-6633); and Copyright Systems, Palmgrove
House, behind First Caribbean International Bank (& 284/494-
5030).

Laundry One of the best places is Freeman’s Laundry & Dry
Cleaning, Purcell Estate, Road Town (& 284/494-2285).

Police The main police headquarters is on Waterfront Drive
near the ferry dock on Sir Olva Georges Plaza (& 284/494-2945).

WHERE TO STAY
Many of the island’s hotels are small, informal, family-run guesthouses
offering the basic amenities. Other lodgings are more elaborate,
boasting a full range of resort-related facilities. None of them, how-
ever, are as big, splashy, and all-encompassing as the mega-resorts in
the U.S. Virgin Islands, and many of the island’s repeat visitors like
that just fine. Remember all of Tortola’s beaches are on the northern
shore, so guests staying elsewhere (at Road Town, for example) will
have to drive or take a taxi to reach them.

Note: All rates given within this chapter are subject to a 10% serv-
ice charge and a 7% government tax. Rates are usually discounted
significantly in summer. The term “MAP” stands for “Modified
American Plan”; this means that the hotel provides breakfast and
dinner (or lunch if you prefer) for an extra charge.

IN  ROAD TOWN
If you want to be near the center of all the activity (such as there is),
opt for a hotel in or around Road Town. You might also want to
combine a night or two in Road Town with a few other nights in a
more secluded part of the island.

Expensive
The Moorings/Mariner Inn Right in Road Town, close to
restaurants, shops, and bars, the Caribbean’s most complete yacht-
ing resort is outfitted with at least 180 sailing yachts, some worth $2
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million or more. This is an excellent place to rent your own yacht.
Situated on a 3 hectare (8-acre) property, the inn was obviously
designed with the yachting crowd in mind, offering not only sup-
port facilities and services but also shoreside accommodations. This
lively spot is the place to go if you want to sample town life rather
than tropical seclusion. The rooms are spacious; all suites have
kitchenettes, and most of them open onto the water. Obviously, the
boaties get more attention here than the landlubbers do. The near-
est beach is Cane Garden Bay, about 15 minutes away by car; you’ll
either have to drive there in a rental car or take a taxi.
Wickhams Cay II (P.O. Box 216), Road Town, Tortola, B.V.I. & 800/535-7289 in the
U.S., or 284/494-2332. Fax 284/494-1638. 40 units. Winter $170 double, $230 suite;
off season $95 double, $125 suite. Extra person $15. MC, V. Amenities: Restaurant;
2 bars; outdoor pool; tennis court; watersports equipment rental (including yacht
rental); limited room service. In room: A/C, kitchenette, fridge, hair dryer.

Treasure Isle Hotel This centrally located resort is at the edge
of the capital on 6 hectares (15 acres) of hillside overlooking a marina
(not on the beach). The core of this attractive hotel is a splashy and
colorful open-air bar boasting lovely views. The motel-like, midsize
rooms are on two levels along the hillside terraces; a third level is
occupied by more elegantly decorated suites at the crest of a hill.
Details like local art, tile floors, stucco walls, floral upholstery, and
rattan make for an inviting atmosphere in the rooms. Bathrooms are
small; only one has a tub; the rest have showers. Adjoining the
lounge and pool is an open-air dining room overlooking the harbor.
The cuisine is well-respected. The hotel offers a barbecue Saturday
nights and full a la carte menu at dinner.
Pasea Estate (P.O. Box 68), Road Town, Tortola, B.V.I. & 284/494-2501. Fax
284/494-2507. www.treasureislehotel.net. 43 units. Winter $170 double, $253
suite; off season $104–$143 double, $137–$209 suite. MAP (breakfast and dinner)
$41 per person extra. Extra person $25. AE, DISC, MC, V. Amenities: Restaurant;
bar; outdoor pool; watersports equipment rental; limited room service; laundry service;
dry cleaning; nonsmoking rooms. In room: A/C, TV, dataport (in some), kitchenette
(in suites), beverage maker (in suites).

Moderate
Fort Burt Hotel The staff at this inn devote much of their energy
to the property’s popular pub and restaurant, which is run by the
New England Culinary Institute, but they also rent some very pleas-
ant rooms. The hotel was built in 1960 on the ruins of a 17th-cen-
tury Dutch fort, and is covered with flowering vines. The rooms are
set at a higher elevation than any others in Road Town, offering
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excellent views from private terraces to the waterfront below. Simple,
sun-flooded, and cozy, rooms have a colonial charm and a feeling of
relaxed warmth. The suite rentals are a bit expensive, but the regular
doubles are spacious enough and have recently been refurbished.
There’s a pool on the grounds, and guests can walk to Garden Bay
Beach or Smuggler’s Cove Beach in just 3 minutes.
Fort Burt (P.O. Box 3380), Road Town, Tortola, B.V.I. & 284/494-2587. Fax 284/494-
2002. 18 units. Year-round $135–$165 double; $155–$185 suite with kitchen;
$225–$370 suite with private pool but no kitchen. AE, MC, V. Amenities: Restaurant;
bar; outdoor pool. In room: A/C, TV, coffeemaker, hair dryer.

Maria’s by the Sea In the heart of Road Town, this hotel has a
Caribbean charm, boasting little balconies that open onto the sound
of lapping waves in the harbor. At night, you can enjoy the harbor
lights from your balcony perch. The staff is friendly and helpful.
Bedrooms, though fairly minimalist, depend for their allure on the
sea breezes that seem to blow constantly. All units include a kitch-
enette, a balcony, and a small bathroom. It’s a 10- to 15-minute
drive to the nearest beach. Maria, the owner and manager, serves
excellent Caribbean cuisine. From her famous conch chowder to her
home-baked rolls, dining here in the evening is a delight.
Road Town (P.O. Box 206), Tortola, B.V.I. & 284/494-2595. Fax 284/494-2420.
www.islandsonline.com/mariasbythesea. 40 units. Winter $130–$170 double; off
season $110–$150 double. AE, MC, V. Amenities: Restaurant; bar; pool; watersports
equipment rental; car-rental desk. In room: A/C, TV, kitchenette.

Village Cay Hotel Set in the heart of Road Town, this is the
most centrally located full-service lodging in the British Virgin
Islands. Yachties are often drawn here. The most expensive rooms
(called “A” rooms) overlook a marina filled with yachts from around
the world; if you’re seeking a beachfront location you’ll have to look
elsewhere. All the rooms are medium-size to spacious and have been
recently refurbished, and some have balconies and patios. “A” rooms
are better furnished than “B” units, which are smaller but are a good
value if you’re on a budget. Anything you need is within a 5-minute
walk, including ferry service to other islands, secretarial services for
business clients, or taxi service to anywhere on Tortola. Sailing and
motoring cruises can be booked directly through the hotel.
Wickhams Cay I, Road Town, Tortola, B.V.I. & 284/494-2771. Fax 284/494-2773.
www.villagecay.com. 21 units.Winter $125–$190 double, $225–$350 suite; off sea-
son $100–$150 double, $185–$285 suite. AE, MC, V. Amenities: Restaurant; bar;
outdoor pool; limited room service; laundry service; dry cleaning; coin-op laundry;
boat trips. In room: A/C, TV, dataport, fridge, coffeemaker, hair dryer, safe.
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AROUND THE  REST  OF  THE  ISLAND
Very Expensive
Long Bay Beach Resort & Villas A favorite of travelers since
the 1960s, this resort is on a 2km-long (11⁄4-mile) sandy beach on
the north shore, about 10 minutes from West End. It’s the only full-
service resort on the island, a low-rise complex set in a 21-hectare
(52-acre) estate. Complaints about overbuilding and problems with
maintenance have marred its once-stellar reputation, but there is still
much to enjoy. Accommodations include hillside rooms and studios,
plus two- and three-bedroom villas complete with a kitchen, a living
area, and a large deck with a gas grill. The smallest and most basic
units have simple furnishings, while the deluxe beachfront rooms
and cabanas have either balconies or patios that overlook the ocean.
All units have ocean views, one four-poster king-size or two queen-
size beds, and large bathrooms with tiled showers.

The Beach Café is in the ruins of an old sugar mill. The alfresco
Garden Restaurant offers dinner by reservation only, serving a vari-
ety of local and international dishes in a more elegant setting. The
cuisine, especially the fresh fish, is among the finest at any hotel on
the island, and the wine list is extensive.
P.O. Box 433, Road Town, Tortola, B.V.I. & 800/345-0356 in the U.S. and Canada, or
284/495-4252. Fax 284/495-4677. www.longbay.com. 152 units.Winter $316–$470
double, $420–$605 suite, $875 2-bedroom villa; off-season $225–$255 double,
$300–$355 suite, $490 2-bedroom villa. MAP (breakfast and dinner) $48 per person
extra. AE, MC, V. Amenities: 2 restaurants; 3 bars; outdoor pool; 2 tennis courts;
health club; spa; sauna; watersports equipment rental; car-rental desk; babysitting;
laundry service; dry cleaning; nonsmoking rooms; horseback riding; snorkeling. In
room: A/C, TV, dataport, kitchen (in villas), wet bar, beverage maker, hair dryer, safe.

The Sugar Mill In a lush tropical garden on the site of a 300-
year-old sugar mill on the north side of Tortola, this secluded cottage
colony sweeps down the hillside to its own beach, with flowers and
fruits brightening the grounds. The accommodations are contempo-
rary and well designed, ranging from suites and cottages to studios,
all with kitchenettes. The latest addition, the Plantation House suites,
evokes traditional Caribbean architecture with fine stonework, breezy
porches, and lacy gingerbread detailing. All rooms have twin or king-
size beds, private terraces with views, and well-maintained private
bathrooms with showers. Four of the units are suitable for families
of four. Just steps from the beach, two-bedroom air-conditioned
suites have tropical decor and sea views.

T O R T O L A 169

08_596640 ch05.qxd  8/12/05  1:48 PM  Page 169


































































