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184-185; weighing costs of,
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35; social norm against, 31-33;
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211-212
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type, 46-50; high price of, 90; vs.
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in, 232n4(ch.2)
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Bitch stereotype, 42—-45; and “bully
broad” retraining, 45; how to com-
bat, 45; isolation accompanying,
44-45; as risk for strong women,
42-44; as selffulfilling prophecy, 44
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Blaming ourselves: and masculine
context of company, 9; and misog-
yny in workplace, 53; for problems
in workplace, 3, 8, 77-78

Bleasdale, Kate, 55-56, 58, 59-60

Board of directors: chairmen of, 171;
Personal Board of Directors
(PBOD), 111; women holding
positions on, 16, 166

Bohnett, David, 71
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Bosses, sexual harassment by, 54,
57-58. See also Toxic bosses

Bradley, Guy, 117
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“Bully broad” retraining, 45

Bullying, in workplace, 58
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203-204, 206-207, 208-209, 210,
213-214

Business: as emotional, 79-81; mas-
culine vs. feminine conceptions of,
220-224; as relationships, 103;
unattractiveness of, to females,
1-2; way of doing, as broken,
217-218. See also Starting busi-
nesses; Women-owned businesses

Business schools, 2, 218

Business travel, 58-59, 144

C

C200, 164

Capabilities: ambition unmatched
to, 10; underestimating, and first
jobs, 11

Career choices: asking children
about, 6; importance of, 9-10; pas-
sivity in, 10-11, 12; self-knowledge
and, 12-19; taking ourselves seri-
ously when making, 10-12; travel
thoughts about, 25; values as con-
sideration in, 15-19

Career drift, due to lack of plan, 20

Career patterns: and career taxidermy,
175; similarity in, of successful
women, X, 7-8; of women vs. men, 7
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33, 34-35, 40, 43-44, 52, 58-59,
74-75, 94, 97-98, 105-106, 175,
176-177, 189-190, 194

CEOs: female, 2, 164, 166; public
opinion of, 218

Change: accompanying leaving com-
panies, 196-198; brought about by
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companies with inability to,
187-188, 190; men as allies in
bringing about, 224-229. See also
Parallel universe

Cheltenham Ladies’ College, 31-32

Chessells, Tim, 55

Child care: by fathers, 154-155; as
responsibility of
153-154, 234n10(ch.7)

Children: asked about career choice,
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ents, 149, 150, 234n5(ch.7); work-
ing to set example for, 151
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CMGI, pay discrimination at, 67
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148, 165, 169
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in choosing careers, 14-15, 19; as
masculine environment, 8; new,
power of, 116; researching, 16,
231n3(ch.1); small, advantages of,

mothers,



15; virtual, 222-223. See also Leav-
ing companies; Starting businesses

Compensation. See Pay

Competence: bitch stereotype as risk
for, 42—-44; and skills and confi-
dence, 96-100

Competitiveness: about hours worked,
64; self-knowledge about, 13-14

Confidence: built by networks,
111-112; eroded by sexual harass-
ment, 55-56, 58; skills and com-
petence as basis of, 96-100
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83-84

Connection, power conceptualized
as, 94-95
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Copreneurs, 136-137, 204-205,
234n5(ch.6)

Corporate culture: changing incre-
mentally, 73; demanding work-life
imbalance, 176-177; differentiating
between toxic bosses and, 66-67;
dishonesty and, 86, 88-89; shaped
by women in top positions, 164-165;
tolerating sexual harassment, 56

Corporate entertainment events, 61,
128-129

Corporate officers, female, 2

Costs: of achieving success, 168-169;
of bullying in workplace, 58; of
sexual harassment awards, b5

Coworkers: as consideration in career
choices, 15; dating, 121-124; mar-
riages between, 123-124, 125-126

Crittenden, Ann, 143

Crossett, Lex, 107

Crying, 33-34, 45

Culture, and time fathers spend with
children, 155. See also Corporate
culture
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Dating coworkers, 121-124
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Dependency: alleviated by money, 17,
170; sleeping around as, 34-35; of
women not in workforce, 150-151

Diehl, Karla (participant), 137, 156157
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mothers, 53, 69-71; pay, 53, 67-68;
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88-89

Divorce, poverty of women after, 135
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132, 133-134
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65, 93-94
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Earnings: of entrepreneuses, 213; loss
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32, 232n4(ch.2); of working moth-
ers, 142, 234n10(ch7). See also
Money; Pay

Ebbers, Bernie, 87
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202-203, 204, 205-206, 212-213
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97; female admissions to business
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234n3(ch. 7)

85 Broads, 111
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Emotions: avoiding speaking about
issues involving, 81-85; in busi-
ness, 79-81; travel thoughts about,
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Entrepreneuses, 200-216; earnings
of, 213; entrepreneurial parents
of, 202—203; mistakes made by,



256  InDEX

Entrepreneuses (continued)
208-209, 212; in parallel universe,
220; passion of, 200-201, 202, 203,
207; selling their companies,
212-213; success desired by,
213-216. See also Starting busi-
nesses; Women-owned businesses

Exit interviews, 195

Exiting companies. See Leaving
companies

Expenses, business, 43-44, 86

F

“Face time,” 95, 117

Family: and career choice, 10; entre-
preneurial, 202-203; extended,
and working mothers, 152

Family and Medical Leave Act, 143

Family-friendly policies, stay rate of
women at, 141, 234n2(ch.7)

Femininity: acknowledging, to tran-
scend stereotypes, 50; not
accepted in workplace, 26-27; sup-
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47-49; and taking credit for
accomplishments, 97-98
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sibility for, 17-18
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Fiorina, Carly, 2, 176
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128-129, 160, 222
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G
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Geisha stereotype, 27-36; how to
escape, 35; and not asking for
things, 31-33; and not taking
women seriously, 28-30, 33; and
women crying, 33-34; and women
sleeping around, 34-35; and
women’s earnings, 31, 32,
232n4(ch.2)
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49-50; and women’s treatment of
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196-197
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Honesty: emotional, and integrity,
82-83; travel thoughts about, in
workplace, 92; and voicing truth
about situations, 84-85; women’s,
in workplace, 3, 85-92, 223

Hostile environments: how to survive
in, 71-75; for mothers, 53, 69-71;
old boys’ network in, 53, 58-63;
pay discrimination in, 53, 67-68;
sexual harassment in, 53, 54-58;
toxic bosses in, 53, 63—-67; travel
thoughts about, 76; underlying
assumption of, 52

Household chores. See Domestic
chores
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60-61, 159

Humiliation, as basis of macho man-
agement style, 63, 65



Humor: and obstacles overcome by
successful women, 25; value to
working mothers, 151-152

Hurt, Suzy (participant), 161

I

Ideas: needed to start businesses,
203-204; not being recognized for,
38-40; tactics for getting recogni-
tion for, 39—40

Industries: as focus in choosing
careers, 19; tolerating sexual
harassment, 56; with women in top
positions, 164; with women-owned
businesses, 204, 236n4(ch.10)

Integrity, and emotional honesty,
82-83

Interviews: assertiveness in, 98,
233n4(ch.5); query about children
in, 70

Invisible woman stereotype, 36-42;
advantages and disadvantages of,
36-39; how to combat, 3940, 41-42;
and personal appearance, 4142

Isolation, accompanying bitch stereo-
type, 44—45

J

Jacobsen, Diane (participant), 30,
80-81, 144, 151-152, 176

Jobs: first, 11; new, power of, 114-116;
power of networks for finding,
109, 110, 111; vs. careers, 9

Johnson, Lyndon, 116

Johnson, Marty, 62, 95
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13-14

Journal: and potential legal action,
70, 73; recording contributions in,
35, 40

Jung, Andrea, 2, 41, 113
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Kiely, Sandra, 102-103
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121-122, 128
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Kuo, Daphne, 15, 97
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180-181

Laybourne, Geraldine, 39

Leadership: power as, 95; relevance
of parenting to, 157

Learning: lack of, as reason for leav-
ing companies, 188; from mis-
takes, 10, 23, 24-25, 209; from
rejections, 170-172, 211-212

Leaving companies, 186-198; dealing
with change accompanying,
196-198; obstacles to, 118,
190-193; power of capability of,
118-119; realizations precipitat-
ing, 187-190; smart vs. fast, 191,
193-196; travel thoughts about,
198-199; vs. assimilating, 8;
women desiring, 186-187, 218

Leuchtefeld, Monica, 19

Levin, Blair, 108

Life Mentors, 114

Line positions: vs. staff positions, 14;
women in, 163

Linfield, Mary (participant), 66

Listening, as powerful activity, 100-102

London Business School, 34

Love contracts, 124

Loyalty, as obstacle to leaving compa-
nies, 192-193

Luck, success attributed to, 22-23
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Mack, Jennifer (participant), 53
Management: interstitial, women in,
37; macho style of, 63-66; skills of,
used in parenting, 156-157. See
also Top positions
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Market power, of women, 26
Markham, Lise (participant), 54
Marriages: between coworkers,
123-124, 125-126; and domestic
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Marriages (continued)
chores, 132, 133-134; money as
issue in, 132, 133; and starting
businesses, 204-205; work vs. life
issues in, 127-138

Marriott, Ralph, 54-55

Match Holdings, 55

Maternity leave, 143, 196-197

Matthews, Pamela (participant), 28,
44-45, 61, 63, 69-71, 113-114,
118, 146, 172

McGarr, John (participant), 225-226,
228, 229

McVicar, Jekka, 205

Meaning, ambition for, 180-184

Men: as allies in changing work
world, 224-229; domestic chores
done by, 153-154; as mentors, 22,
113; time spent with children,
154-155; work-life compartmen-
talization by, 120, 122, 177

Mentors: Life Mentors, 114; male, 22,
113; power from, 112-114; when
starting businesses, 206-207

Mergers, as emotional, 80-81

Milburn, Alan, 227-228, 229

Miles, Jason (participant), 38,
224-9225, 226-227, 229

Millman, Amy (participant), 201,
211-212

Misogyny, in workplace, 52-53

Mistakes: learning from, 10, 23,
24-25, 209; made by entrepre-
neuses, 208-209

Money: as consideration in career
choices, 16-18; as issue in mar-
riages, 132, 133; as obstacle to leav-
ing companies, 118, 191-192. See
also Earnings; Pay

Mothers. See Working mothers

Murdoch, Alison, 181

N
Naidu, Meena, 44, 46, 56-57, 178
Negotiation: of pay, 32, 99; quitting
companies in midst of, 194; seeing
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needs of others in, 101; timing of,
116-117

Networks: and job hunting, 109, 110;
and leaving companies, 193, 197;
power from, 108-112; women-
only, 110-111. See also Old boys’
network

New jobs or companies, power of,
114-116

Not being heard: as element of invisi-
bility, 38-39; by toxic bosses, 66

o
Old boys’ network, 53, 58-63; exclu-
sion of women by, 60-62; female
fraternizing derided by, 62-63;
men frustrated by, 224-225; and
women’s advancement in compa-
nies, 59, 167. See also Networks
Ovitz, Michael, 84

P

Parallel universe: examples of women
working in, 160-162; and femi-
nine conceptions of business,
220-223; and male vs. female per-
spectives at work, 78-79, 91-92;
men as allies in, 224-229; power
in, 119; women as inhabiting, 219.
See also Work-life integration

Parenting: cultural messages against
combining career and, 141-142,
234n3(ch.3); and financial suc-
cess, 169; management skills used
in, 156-157; travel thoughts about,
and work, 162. See also Children;
Working mothers

Passion: and choosing careers, 12-13;
of entrepreneuses, 200-201, 202,
203, 207

Passivity, in career choice, 10-11, 12

Pay: asking for increases in, 32, 35;
and dress, 41; and invisibility, 39;
negotiating, 32, 99; self-evaluation
of, 22. See also Earnings; Money

Pay discrimination, 53, 67-68
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Pelton, Robert Young, 186

Pensions, retirement, 143, 150

Perfection: and entrepreneuses, 209;
as unattainable for working moth-
ers, 146-147

Personal appearance, and invisibility,
41-42

Personal Board of Directors (PBOD),
111

Perspectives at work, of men vs.
women, 78-79, 91-92

Peters, Agnes, 33

Peters, Tom, 216

Pfeffer, Jeffrey, 105

Phillips, Linda (participant), 57-58

Pico della Mirandola, Giovanni, 93

Place, power from controlling,
117-118

Plans. See Career plans

Plowright, Piers, 113

Potter, Myrtle, 41

Poverty, among women, 135, 150-151

Powell, Colin, 108

Power, 93-119; from alliances,
107-108; confidence as basis of,
96-100; from controlling time and
place, 116-118; masculine vs. fem-
inine conceptions of, 93-95, 119,
220; from mentors, 112-114; from
networks, 108-112; of new jobs or
companies, 114-116; from rela-
tionships, 94-95, 103-105; of rep-
utations, 105-107; traditional
sources of, 95-96; travel thoughts
about, 119; from understanding
needs of others, 100-103; of will-
ingness to walk away, 118-119

Pregnancy: absence of maternity
leave for, 143; returning to work
after leave for, 69-71, 144

Price, Karen (participant), 7-8, 48, 90,
110, 129, 188-189, 193, 197, 198

Priestley, Sue, 171

Promotions: asking for, 35; need
for, and geisha stereotype, 30-31;
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sleeping around to get, 34-35. See
also Advancement

Q

Quitting jobs. See Leaving companies
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Raises, asking for, 32, 35. See also Pay
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Rebuck, Gail (participant), 149, 165,
169, 219
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221-222

Rejections, learning from, 170-172,
211-212

Relationships: honesty as basis of, 88;
innovation in, 222; and leaving
companies, 193; in networks, 110;
power from, 94-95, 103-105; sex-
ual, with coworkers, 121-126. See
also Alliances; Networks

Relocations, 129-131, 234n4(ch.6)

Reputations: and leaving companies,
189, 193; power of, 105-107

Resources, Web sites, 237-240

Respect, companies showing, to
women, 16, 231n3(ch.1)

Rimes, Leann, 163

Risks: of leaving companies, 192;
necessity of taking, 23

Rivers, Brenda, 220

Roberts, Glenda (participant), 6465,
132-133, 152, 156

Robinson, John, 234n5(ch.7)

Roddick, Anita, 166

Routledge, Paul, 62—-63

S
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101-102, 116-117, 233n4(ch.5)
Salary. See Pay
Scardino, Marjorie, 2, 21
Schulz, Howard, 151-152
Scriven, Clare (participant), 73
Seager, Jeff (participant), 31
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Self-knowledge: about ambition, 14,
172-173; about competitiveness,
13-14; and career choices, 12-19

Senequier, Dominique (participant),
90-91

Senge, Peter, 94, 157

Senior positions. See Top positions

Service, and conceptions of business,
220-221

Sexual harassment, 53, 54-58; as bul-
lying, 58; combatting, 56-58; con-
fidence eroded by, 56, 58; policies
to protect companies from law-
suits for, 124; prevalence of, 54, 56,
232n1(ch.3); reporting, 54-56

Sharing, women’s belief in, 3—4

Shaw, Kate (participant), 69, 72, 144

Silence, about issues involving emo-
tions, 81-85

Silver, Joan (participant), 34, 39, 43,
47, 66, 82, 89, 176, 183, 192, 195,
198

Skills: and competence and confi-
dence, 96-100; management, used
in parenting, 156-157; “people,”
103-104

Sleeping around: dependency as
result of, 34-35; women accused
of, 123

Smith, Anna Deveare, 19, 95

Smith Barney, 56

Smith, Heidi (participant), 37

Smith, Mary Giery (participant), 133,
161, 224

Smyth, Ethel, 139

Snider, Stacey, 41

Solomon, Cindy, (participant), 11, 20,
21-22, 27-28, 99, 100, 163, 168,
186-187, 190-191, 218, 222

Spangler, Teresa (participant),
160-161

Speaking out, about emotional issues,
81-85

Spears, Beverly, 112-113

Staff positions, vs. line positions, 14

23_97143X bindex.gxd 7/29/04 12:58 PM Pa%ZGO

Starting businesses, 200-216; asking
for help when, 205-207; funding
for, 209-212; good ideas needed
for, 203-204; reasons for, 201-202,
236n2(ch.10); serious commit-
ment required for, 204-205; with
spouses, 204-205; travel thoughts
about, 216. See also Entrepre-
neuses; Women-owned businesses

Steel, Dawn, 42

Stereotypes, 26-51; bitch, 42-45; dif-
ficulty of escaping, 50-51; geishas,
27-36; guy, 46-50; importance of
recognizing, 27; invisible woman,
36-42; as obstacles to advance-
ment of women, 27, 47, 167; travel
thoughts about, 51

Stone, Glenda (participant), 214

Strachan, Yvonne (participant), 73

Streeter, Jackie, 103

Strengths, career choices based on,
12-13

Success: alternative definitions of,
177-184; attributed to luck, 22-23;
desired by entrepreneuses, 213-216;
discomfort with, 7-8; financial,
benefits of, 169-170; risk taking
necessary for, 23; trade-offs in
achieving, 167-169; travel thoughts
about, 184-185

T

Taking ourselves seriously, when mak-
ing career choice, 10-12

Taking things personally: mentors as
aid in not, 113-114; and misogyny
in workplace, 53; and power, 103;
and toxic bosses, 75

Thirty-something Independent Radi-
cal Educated Dropouts (TIREDs),
180, 181

Time: power from controlling,
116-117; spent with children
by parents, 149, 150, 154-155,
234n5(ch.7); struggle over, when



integrating work and life, 126-128;
working mothers’ allocation of,
147-149

Titles: executive, held by women, 163;
as source of power, 95-96

Top positions: corporate cultures
shaped by women in, 164-165;
deciding whether or not to seek,
173-177; researching women in,
16; statistics on women in, 2, 163,
164, 166; women desiring to be in,
165-166, 167, 173; women seeking
alternatives to, 177-184. See also
Advancement; Success

Toxic bosses, b3, 63—67; differentiat-
ing between culture and, 66-67;
how to deal with, 65, 74-75;
macho management style of,
63—-66; travel thoughts about, 76;
underlying assumption of, 52

Training, “bully broad” retraining, 45

Travel thoughts: about career choices,
25; about combining parenting
and work, 162; about emotions
and honesty in workplace, 92;
about hostile environments and
toxic bosses, 76; about leaving
companies, 198-199; about power,
119; about starting businesses, 216;
about stereotypes of females in
workplace, 51; about success and
advancement, 184-185; about
work-life integration, 138

Trollope, Anthony, 52

Truthfulness: about mergers, 80-81;
and fear of speaking out, 84-85; as
problem in workplace, 77

Tunstall, Sharon (participant), 65,
140, 187-188

Turchin, Michelle (participant), 91,
179-180

U
United Kingdom: earnings of men vs.
women in, 31, 32; sexual harassment
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awards in, 54-56; women in top
positions in, 164; women-owned
businesses in, 201; working moth-
ers’ salaries in, 234n10(ch.7)

United States: absence of maternity
leave in, 143; earnings of men vs.
women in, 31, 32; women in top
positions in, 164; women-owned
businesses in, 201

\'%

Vallone, Carol (participant), 18, 80,
156, 212

Values: and advancement, 176-177;
as consideration in career choices,
15-19; and women-owned busi-
nesses, 213-216; work, intruding
into private life, 127-138

Vaz, Patricia, 234n2(ch.7)

Venture capitalists (VCs), and women
starting businesses, 211-212

Virtual companies, 222-223

w

Wal-Mart, pay discrimination by,
67-68

Web resources, 237-240

West, Sally (participant), 62

Wetherell, David, 63-64

Whistle-blowers, 86

Whitely, Sharon, 41

Whitman, Meg, 2

Wilson, Cindy (participant), 136-137,
148-149

Wilson, Fiona (participant), 28-29,
135, 182

Women-owned businesses: employ-
ees of, 215, 236n6(ch.11),
236n10(ch.10); growth rate of,
204, 230, 236n4(ch.10); increasing
number of, 201; success of,
213-216. See also Entrepreneuses;
Starting businesses

Work: feminization of, 63-64,
228-229; humanization of, 228-229;
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Work (continued)
quantity vs. quality approach to,
20, 168

Work-life balance: corporate pro-
grams for, 158; inadequacy of
term, 121; organizational atten-
tion to, 157

Work-life integration: by copreneurs,
136-137, 234n5(ch.6); and corpo-
rate  entertainment  events,
128-129; creative work arrange-
ments to accommodate, 158,
159-161; and dating coworkers,
121-124; and marriages between
coworkers, 123-124, 125-126;
men changing jobs to gain,
226-228; and relationship
between spouses, 127-138; and
relocations, 129-131, 234n4(ch.6);
and time, 126-128; travel thoughts
about, 138; women with careers
offering, 159-162; women’s strug-
gle for, 120-121

Work-life split: accompanying guy
stereotype, 47-49; male accep-
tance of, 86-87; male approach to,
120, 122, 177; as outdated, 218;

women’s discomfort with, 78-79

Workforce, women in, 163
Working mothers: absence of statu-

tory maternity leave for, 143; con-
flict between home and work life
for, 144-146; discrimination
against, 53, 69-71; domestic
chores and child care as responsi-
bility of, 153-154, 234n10(ch.7);
economic contribution of, 142;
and extended families, 152;
humor’s value to, 151-152; preva-
lence of, 142; reasons for working,
149-151; returning to work after
childbirth, 69-71, 144; stay rate of,
at companies with family-friendly
policies, 141, 234n2(ch.7); survival
tips from, 152-153; time allocation
by, 147-149; time spent with chil-
dren, 149, 150, 234n5(ch.7);
trade-offs made by, 146-148. See
also Children; Parenting

Wright, Peter, 129-130

Z

Zuboff, Shoshana, 175, 220
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