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Phone Dialer command, 360

Entertainment menu
CD Player command, 266

Sound Recorder command, 269
Volume Control command, 270

Notepad command, 167
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Active Desktop

environment settings for, 

 

180–183

 

, 

 

181

 

options for, 

 

161–163

 

, 

 

162

 

Active Directory (AD), 

 

584

 

for administration support, 

 

597

 

administrators for, 

 

590–591

CO
PYRIG

HTED
 M

ATERIA
L



 

ACTIVE DIRECTORY • ADMINISTRATION SUPPORT, ACTIVE DIRECTORY FOR

 

944

 

for authentication and authorization, 

 

585–
586
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Administrative Tools applet, 159
Administrative Tools folder, 232, 

 

232

 

Administrative Tools menu
Event Viewer command, 855
Performance command, 862

Administrator Password option, 

 

73

 

administrators and Administrator accounts, 559
for Active Directory, 

 

590–591
passwords for, 54, 73, 85
types of, 47

Administrators group, 559
ADSL (Asymmetric DSL) service, 325
Advanced Attributes dialog box, 634, 634, 848–
849, 849

Advanced Audio Properties dialog box, 262
Advanced Configuration and Power 
Management (ACPI), 12

Advanced Control for Volume Control dialog 
box, 272

Advanced Controls for Recording Control dialog 
box, 272

Advanced dialog box, 188–190
Advanced Options tab, 345–349, 346
Advanced RISC Computing (ARC) path, 63–64
Advanced Security Settings dialog box, 622–623, 
622, 629

Advanced setting in Internet Explorer, 400
Advanced Settings tab, 194
Advanced Setup tab, 59
Advanced Signature Settings dialog box, 425
Advanced tab

in Internet Explorer, 392, 402, 403
for modems, 310–312
for My Computer, 155, 156
for printers, 207, 218–219, 218
for Start menu and Taskbar, 121–122, 122
for system settings, 894–898, 895
for users, 564

Agent control, 720–726, 721–722
AgentControl_Command routine, 724–725
aiff files, 261
Alert View in Performance Monitor, 866–868, 
867

Alias constant, 753
ALIGN attribute, 658
Align Bottom tool, 358

Align Left tool, 358
Align Right tool, 358
<ALIGN> tag, 646–647
Align Top tool, 358
alignment in fax cover pages, 358
All Frames Individually option, 392
All Records viewing mode, 857
ALLFILES.TXT file, 762–763
Alpha filter, 712
ALT attribute, 658
alt newsgroups, 430
Alt+Enter keys, 149
Alt+Print Screen keys, 278
Alt+Tab keys, 108, 274
Always On Top Taskbar option, 121
Always Use This Program To Open These Files 
option, 110

ampersands (&) in VBScript, 675–676
Analysis Report dialog box, 815
anonymous FTP, 404–405
Answer File Name option, 77
answer files for SYSPREP, 86
anti-clobber features, 439
APIs (Application Programming Interfaces), 92, 
446–447

Appearance tab, 177–180, 178
Append to Log option, 310
applets, 159–161
Application layer, 936
Application log, 856–857
Application object, 764
Application Programming Interfaces (APIs), 92, 
446–447

Application property, 778
applications

adding to Start menu, 119
automating, 763–769, 763, 765, 767–768
deleting

with Control Panel, 113–114, 114
from Start menu, 122–123

DOS. See DOS applications
finding, 110, 111
installing, 111–112, 113
network-based, 476–477
printing from, 233–235, 234
right-clicking on, 147
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sharing
file servers for, 470–471
in NetMeeting, 371, 371

Applications log, 20
Applications tab, 876–877, 877
Apply buttons vs. OK buttons, 176
Approved Sites setting in Internet Explorer, 399
ARC (Advanced RISC Computing) path, 63–64
architecture

CPU privilege levels, 438–441
independence in, 441–445
Kernel mode, 27–29, 28
networking, 935–938
robustness in, 445–455, 446–447, 449–450, 
452

User mode, 30–31
architecture-independent operating systems, 6–
7

archive attributes, 150
Archive constant, 753
Archive Outgoing Faxes In option, 359
Area Code Rules tab, 314–315
area codes for modems, 314–315
ARGS1.VBS script, 777, 777
ARGS2.VBS script, 777
Arguments property

in Wscript, 775–778
in WshShortcut, 796

ARP (Address Resolution Protocol), 404, 930–
931, 931

ARP command, 930–931
arranging

Explorer items, 129
windows, 119–120

arrays, 732
As Laid Out On Screen option, 391
ascii command, 405
ASCII files in FTP, 405
associations for files, 35, 103, 109–110, 109
Asymmetric DSL (ADSL) service, 325
AT Attachment Protocol Interface (ATAPI), 807
At method, 715–716
ATAPI (AT Attachment Protocol Interface), 807
atapi.sys driver, 807
AtEndOfLine property, 739
AtEndOfStream property, 739, 741

attaching to network resources
login scripts for, 554–555, 555
mapping network drives for, 538–539, 539
My Network Places for, 538
UNCs for, 539–544, 540–542

attachments, 473
attaching, 425, 425
saving, 417, 417

attenuation in cabling, 483–484
attributes

in Novell networks, 606
properties sheets for, 150

Attributes property
in File, 752–754
in Folder, 758–759

au files, 261
audio. See sound; sound cards
Audio tab, 260–262, 261
Audio Tuning Wizard, 365
Audio-Video-Interleaved (AVI) files, 266
Audio/Video tab, 362
audit events, 856–857
Audit Policy Change screen, 229
Audit Policy folder, 228
auditing

files and folders, 574–579, 575–578
printer usage, 228–232
rights for, 562

Auditing Entry dialog box, 230–231, 230, 577, 
578

Auditing tab, 230–231, 230–231, 577, 577
authentication, 585–586, 629–630
Authenticode Security, 709
Author mode in MMC, 906
authorization, 585–586
Auto Detect option, 935
Auto Hide Taskbar option, 121
Autochk events, 857
AutoComplete feature, 381–382, 400
AutoComplete Settings dialog box, 382
AUTOEXEC.NT file, 821
automatic installation, 58–59
Automatically Detect My Plug And Play Printer 
option, 208

Automatically Dial This Initial Connection 
option, 626
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Automatically Fix File System Errors option, 817
Automatically Reboot option, 898
automating applications, 763–769, 763, 765, 
767–768

autorun.bat file, 266
Autosearch Settings option, 395
availability times for printers, 218–219
AvailableSpace property, 748
AVI (Audio-Video-Interleaved) files, 266
Aviator wireless network adapters, 332
AXAGENT.HTM document, 722–725, 722

B
B channels in ISDN, 329
<B> tag, 651
B variable for separator pages, 222
Back button

in Explorer, 129
in Internet Explorer, 383

Back control in Media Player, 265
backbones, 514
background

in e-mail, 423
patterns for, 171–174, 172–173

Background menu
Picture command, 423
Sound command, 423

background operations
printing, 196–197, 220
priority settings for, 896

Background Picture dialog box, 423
Background Sound dialog box, 423
Background tab, 172
backslashes (\) for paths, 204
Backup Log tab, 841
Backup Operators group, 559
Backup program, 814
Backup Type tab, 841
Backup window, 840, 840
Backup Wizard, 821, 839
backups

administrators for, 590–591
for crashes, 813–814
making, 838–842, 840–841

restoring, 842
rights for, 561

bad sectors, scanning for, 850
bandwidth, 489–490
Base I/O addresses

list of, 252
for network interface cards, 475, 481
for sound cards, 252, 806

baseband, 489
bass control, 272
batch files for multiple installations

SYSPREP for, 84–87, 86
unattended, 66–83

/BAUDRATE switch, 65
bearer channels in ISDN, 329
BGCOLOR attribute, 654
bgColor property, 686
bilinear interpolation, 250
billing options for ISP Internet connections, 320
binary command, 405
binary files in FTP, 405
bindery in Novell networks, 608
BIOS Extended Parameter Block, 830
BIOS Parameter Block, 830
bit-mapped (.bmp) files for wallpaper, 173–174
blink rate, cursor, 883
block characters for separator pages, 222
Blocked Senders tab, 427
bluescreening, 18. See also crashes

forcing, 837
in setup, 923–927

Blur filter, 712
.bmp (bit-mapped) files for wallpaper, 173–174
BNC cable, 487–490, 489
BNC connectors, 494, 494
<BODY> tag, 649
bold formatting in HTML, 651
bookmarks as missing feature, 36–37
boot disks, 79–80
boot.ini file, 60–63, 61
boot records, fixing, 829–830
boot sectors, 22

fixing, 829–830
viruses in, 924

booting in Safe Mode, 65–66
BORDER attribute, 658, 661
<BR> tag, 649
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brackets ([]) in batch routines, 70
brainstorming in troubleshooting, 913–914
branches in Explorer, 125
Bring to Front tool, 358
broadband, 489
broken links, 295, 296
Browse dialog box, 105, 105
Browse Folders section, 162
Browse For Printer screen, 207
Browser And Shell Settings option, 75
buffers, printer, 240
bus topology

logical, 509–511, 511
physical, 507–508, 507–508
troubleshooting, 508

buses, 811–812
Buttons tab, 191, 191
Bytes Total/sec counter, 864

C
C2 security, 23, 33
cable modems, 321

advantages and disadvantages of, 322–323
questions for, 323–324
service delivery in, 324–325
speed of, 321–322

cabling, 481–482
coaxial, 487–490, 489
cost of, 482
crosstalk on, 487
distance factors in, 483–485
Ethernet, 498–499
fiber optic, 490–493, 490–491
IBM, 496–498
installing, 482
maintaining, 482
reliability of, 483
requirements for, 475
speed of, 483, 489–490
troubleshooting, 927–928
twisted-pair, 485–487

Cache Manager, 28
Calendar page, 688–691, 689
Call menu

Directory command, 369

Host Meeting command, 369
New Call command, 373

Call Preferences settings, 311
Call Station Identifiers (CSIDs), 348
call waiting, 314
callback security, 630
caller-ID security, 630–631
Calling Card tab, 316–317, 316
calling cards, 316–318, 317–318
calling with NetMeeting, 366–367
CALLSCR.VBS script, 791–792
Cancel All Documents command, 239
Cancel buttons, 784–785
Cancel command, 138
Cancel Printing command, 239
Cancel The Call If Not Connected Within x 
Seconds setting, 311

canceling queue jobs, 238–239
CANs (Citywide Area Networks), 469
canyon.mid file, 256
captioning area in Media Player, 265
capturing screen, 278, 279
carrier-sensing multiple access with collision 
detection (CSMA/CD), 516–519, 517–518

Cascade Windows command, 119
cascading windows, 119
Category 1 cable standard, 485
Category 2 cable standard, 485
Category 3 cable standard, 486
Category 4 cable standard, 486
Category 5 cable standard, 486–487
Category 6 cable standard, 486
cd command, 405
CD Player, 266–267

editing information for, 268–269, 268
preferences for, 269
time display options for, 269

CD Playlist Editor dialog box, 268, 268
CD-ROM drives

installing from, 48–49, 80–81
SCSI, 803, 926–927

CD Time Elapsed option, 269
CD Time Remaining option, 269
central processing unit (CPU) requirements, 40–
41, 442–443

Certificate Export Wizard, 635
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Certificate Import Wizard, 636
certificates

exporting, 635–636
in Internet Explorer, 400

Challenge-Handshake Authentication Protocol 
(CHAP), 630

Change Default Preferences option, 311
Change Icon dialog box, 184, 184
Change permission, 569
Change Permissions permission, 573
Change Profile Type dialog box, 893
Change Source dialog box, 296, 296
changing. See editing
channels in ISDN, 329
CHAP (Challenge-Handshake Authentication 
Protocol), 630

character-repeat rate setting, 883
characters for Agent, 721
Chart View in Performance Monitor, 865–866, 
865

Chat application, 368, 368
Check Disk dialog box, 817
Check For New Message Every x Minutes option, 
414

CheckBox controls, 680–681, 681
CHECKED attribute

for CheckBox controls, 680
for RadioButton controls, 681

CheckSpelling method, 731
/checkupgradeonly parameter, 49
chkdsk.exe program, 924–925
Choose A Hardware Device screen, 254, 254, 
256, 256, 801

Choose A Hardware Task screen, 253, 254, 256, 
801

Chroma filter, 712
Citywide Area Networks (CANs), 469
cladding for fiber optic cable, 490, 490
classes

in DHTML, 695–696
in VB Script, 731

cleaning up drives, 816–817, 816
Clear History button, 388
clearing

Clipboard contents, 283
event logs, 858
Internet Explorer history items, 388

Click Items As Follows section, 162
Client for Microsoft Networks, 533, 598–599
client/server networks, 520–521, 521

Active Directory for, 588–589
advantages of, 521–522
disk servers on, 522–523
file servers on, 523–524
operating systems for, 447–448, 447, 452–
453

Client Service for NetWare (CSNW)
components of, 604
configuring, 611–614, 612–614
hardware interaction with, 609–611
for server administration, 608–609

Client Service for NetWare dialog box, 613–614, 
614

clients in Internet connection sharing, 338
Clipboard, 275, 276

clearing contents of, 283
copying to, 275–277, 276–277
vs. OLE, 290
operation of, 275
in Outlook Express, 420
pasting to, 276–278, 277, 279
retrieving stored contents of, 282–283
saving contents of, 281–282, 282
for screen captures, 278, 279
selecting for, 275–277
viewing contents of, 279–281, 280–281

Clipboard Viewer, Clipboard contents in
clearing, 283
retrieving, 282–283
saving, 281–282, 282
viewing, 279–281, 280–281

ClipBook Page Permissions dialog box, 288, 288
ClipBook Page Properties dialog box, 288
ClipBooks, 283–284

connecting to, 288–289
for network users, 287–288, 287–288
operation of, 284
pasting from, 286–287, 286
pasting into, 285–286, 285

clock, 121, 252
Clock icon, 95
cloning drive images, 84–87, 86
Close method, 686
closed captioning, 164
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closing Explorer windows, 132
closure in troubleshooting, 914–915
clp extension, 281–282
/cmd parameter, 49
/cmdcons parameter, 49
CMDLINES.TXT file, 78–79
CMOS (Complementary Metal Oxide 
Semiconductor) chips, 41–42

coaxial cable, 487–490, 489
codecs for fiber optic cable, 491
Collage Complete program, 278
collections in VB Script, 732–736
collisions, 484

in 802.3 standard, 516–519, 517–518
in 802.4 standard, 519
in bus topologies, 510–511
in token ring topology, 512–513

color
in e-mail, 423
in HTML, 653–654
icon, 185
in Internet Explorer, 398

COLOR attribute, 647, 653–654
Color Management tab, 190
color schemes

in cloning, 84
loading, 178–179
selecting, 179–180
video driver settings for, 186–187

Colors setting, 398
COLS attribute, 680
COLSPAN attribute, 661–662
Column property, 739
COM ports

for modems, 308, 311
for printers, 209

Command buttons, 682
command prompt, 106–107, 107, 367
Command Prompt window, 367
comments for shares, 536
communications, 302–303

cable modems for, 321–325
HyperTerminal program for, 362–364, 363
Internet Connection Wizard for, 318–320, 
319

messages. See e-mail

modems for. See modems
Phone Dialer for, 360–362, 361
TAPI for, 303–304

Communications menu
Fax command, 358
HyperTerminal command, 363
Internet Connection Wizard command, 318
NetMeeting command, 365
Phone Dialer command, 360

comp newsgroups, 430
compact disc-read only memory (CD-ROM) 
drives

installing from, 48–49, 80–81
SCSI, 803, 926–927

CompareMode property, 734
compatibility

of DOS and Windows applications, 34
Hardware Compatibility List for, 32, 43–44
for printers, 210–211
with Windows 9x, 32–33

Complementary Metal Oxide Semiconductor 
(CMOS) chips, 41–42

Completing The Network Identification Wizard 
dialog box, 551

Completing the Send Fax Wizard screen, 353
Components Checked Are Used By This 
Connection list, 533

[Components] section, 79
Compose tab, 433
compound documents, 289
Compress Contents To Save Disk Space option, 
634, 849

Compress Drive To Save Disk Space option, 850
Compressed constant, 753
compression

on disk drives, 425, 848–850
for modems, 311–312

Computer Domain screen, 550
Computer Management window, 546–547, 547, 
552, 564, 574, 575, 846, 846

computer names, 54–55, 73, 530–531
Computer Names option, 73
Computer Properties dialog box, 479, 479
ComputerName property, 792
COMSPEC environment variable, 782
concatenation in VBScript, 675–676



CONCENTRATORS • CONTROL PANEL 951

concentrators, 505–506
concurrent applications, 470–471
conditional statements, 666–669, 668
confidential template, 351
CONFIG.NT file, 821
Configuration Manager, 9–11
configurations

Client Service for NetWare, 611–614, 612–
614

Internet connection sharing, 333–338, 334–
337

Internet Explorer, 395
Advanced tab, 402, 403
Connections tab, 400–401, 401
Content tab, 399–400, 400
General tab, 395–396, 397
Programs tab, 401, 402
Security tab, 397–398, 398

last known good, 818–819
ports, 217
restoring, 817–819
Taskbar, 108–109
video drivers in, 819
workstation connections to NT4 domains, 
551–554, 552–553

Configure Drives Independently option, 902
Configure LPT Port dialog box, 217, 217
Conflicts/Sharing folder, 874
Connect As dialog box, 555–556
Connect button, 284, 284
Connect To A Private Network Through The 
Internet option, 625

Connect To dialog box, 363
Connecting To The Network screen, 57, 550
Connection Description dialog box, 363
Connection tab, 318, 433
connections, 531–532

to Active Directory, 598–601, 599–600
to ClipBooks, 288–289
in HyperTerminal, 363–364, 363
Internet

cable modems in, 321–325
DSL for, 325–328
Internet Connection Wizard for, 318–320, 
319

ISDN for, 328–331
sharing, 331–339, 334–337

to network drives, 794–795
to network printers, 792–794
to newsgroups, 431, 431
in Virtual Private Networking, 623–627, 625–
626

to workgroups, 534–535, 534–535
workstations to NT4 domains, 549–551

configuration testing in, 551–554, 552–
553

Connect As for, 555–556
login scripts for, 554–555, 555
unavailable servers in, 551

Connections tab, 400–401, 401
connectivity in Active Directory, 593–594
connectors

for cable modems, 321
for networks, 493–495, 493–495

D-shell, 495, 495
data, 495, 496
fiber optic, 496, 496
RJ-45, 495, 495

Console menu, Add/Remove Snap-in command, 
575

console roots, 906, 907
console trees, 906, 906
Console window, 906, 906
ConsoleOne tool, 606–607, 607, 609
consoles, 905
Contacts pane, 414
Content Adviser dialog box, 399
Content tab, 382, 399–400, 400
Contents tab, 241
context-sensitive menus, 96–97, 97, 146–148, 
147

in Explorer, 135–136
manipulating, 788–790, 789–790
printing by, 236

Control Panel, 158
accessibility options in, 163–168, 164
for Active Desktop, 161–163, 162
for background and wallpaper, 171–174, 
172–173

for devices, 898–899, 899
Effects settings in, 183–185, 183
for keyboard, 882–885, 882
for mouse, 190–194, 191–193
new features in, 8
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opening, 158–161, 159
for Recycle Bin, 901–903, 902
for regional settings, 885–887, 886
for screen appearance, 177–180, 178
for screen savers, 174–177, 174–175
for system settings, 887–899
for time, 169–170, 169–170
video driver settings in, 185–190, 186

controls
ActiveX. See ActiveX controls
in Media Player, 265–266
in VBScript, 678–685, 679–682

conversations in newsgroups, 432
Convert Now option, 270
Cookies folder, 141
cooperative multitasking, 459–461
copies in printing, 234
Copy backups, 841
Copy button, 284, 284
copy command

in Explorer, 135
in Recovery Console, 829

Copy Here command, 138, 277
Copy method, 756
Copy Profile dialog box, 545
Copy To button, 130
Copy To dialog box, 86, 86, 548, 548, 894
/copydir parameter, 50
CopyFile method, 741
COPYFILES.VBS script, 744–745
CopyFolder method, 741–742
copying

to Clipboard, 275–277, 276–277
drive images, 84–87, 86
e-mail, 420
files and folders, 119, 130, 132, 137–138, 
744–745, 829

programs to Start menu, 119
user profiles, 548, 894

/copysource parameter, 50
core dumps, 18, 837
Count property, 734
COUNTER.HTM page, 717–719, 717
Counter Log View in Performance Monitor, 
868–869

counters in Performance Monitor, 862–866

country codes for modem dialing, 314
cover pages for faxes

creating, 353–356, 354, 356
editing, 356–359, 357, 359–360

Cover Pages tab, 343–344, 344, 353–354
CPU (central processing unit) requirements, 40–
41, 442–443

CPU privilege levels, 438–441
crash dumps, 18, 837
crashdebug switch, 65
crashes, 810

from 16-bit applications, 31
backups for, 813–814
from drivers, 444–445, 453–455, 811, 813
from environmental hazards, 812
forcing, 837
from hardware, 810–812
from installation problems, 812
reduction in, 18
from shutdowns, 813

Create Files/Write Data permission, 572
Create Folder dialog box, 416–417, 416
Create Folders/Append Data permission, 572
Create Partition Wizard, 850, 852
create rights, 605
Create Shortcut command, 135
Create Shortcut(s) Here command, 104, 138
CreateObject function in VBScript, 731, 733, 
763–768, 765, 767

CreateObject method in Wscript, 778–779
CreateShortcut method, 783–784
CreateTextFile method, 736
credit cards with modems, 316–318, 317–318
crossover cables, 333
crosstalk, 487
CSIDs (Call Station Identifiers), 348
CSMA/CD (carrier-sensing multiple access with 
collision detection), 516–519, 517–518

CSNW (Client Services for NetWare)
components of, 604
configuring, 611–614, 612–614
hardware interaction with, 609–611
for server administration, 608–609

CSRSS front end, 451–452
Ctrl key for copying files and folders, 137–138
Ctrl+Esc keys, 101, 118
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CTS/RTS flow control, 312
Currency tab, 886
cursor blink rate, 883
Cursors folder, 142
Customize Links option, 383
Customize Search Settings dialog box, 395
Customize The Software option, 73
Customize Toolbar dialog, 130, 130
Customize View dialog box, 861, 861
customizing desktop. See Control Panel
Cut command, 135
Cutler, Dave, 7, 18
cutting to Clipboard, 275–277, 276

D
D channels in ISDN, 329
D-shell connectors, 495, 495
D variable for separator pages, 222
Daily backups, 841
daisy chaining, 507
damaged files, replacing, 828–829
data bits for modems, 312
data channels in ISDN, 329
Data Connection Preferences settings, 311
data connectors, 495, 496
data in 802.3 standard, 515
data interception, 621–623, 622–623
Data Link Layer Frame formats, 510, 511
data protocols for modems, 311
databases, compressing, 848
Date & Time tab, 169, 169
Date and Time Sent field, 355
Date and Time Settings dialog box, 55
DATE command, 170
Date function, 676
DATE.HTM document, 687, 688
Date tab, 886
Date/Time applet, 160
DateAdd function, 676–677
DateButton_onClick routine, 664
DateCreated property

in File, 754–755
in Folder, 759

DateDiff function, 677

DateLastAccessed property
in File, 754–755
in Folder, 759

DateLastModified property
in File, 754–755
in Folder, 759

dates
for queued documents, 237
regional settings for, 886
for separator pages, 222
setting, 55, 160, 169–170, 169–170
sorting Explorer items by, 129
on Taskbar, 95
VBScript functions for, 676–678

Day function, 677
Days To Keep Pages In History setting, 387
DDE (Dynamic Data Exchange), 292–293
Debug folder, 142
debug switch, 65
debugging information with boot.ini, 64–65
Debugging Mode option, 66
/DEBUGPORT=COM switch, 65
dedicated file servers, 524–525
DefaultIcon key, 789
defaults

gateways, 338
printers, 205
user folders, 548

DEFRAG command, 107
defragmenting files, 814–816, 815
delays, keyboard, 883
delegation for domain control, 591–592
Delete button

in ClipBook Viewer, 284, 284
in Explorer, 130
for fax cover pages, 344

Delete command, 135
Delete method, 756
Delete permissions, 573, 605
Delete Private Key If The Export Is Successful 
option, 635

Delete Subfolders and Files permission, 572
Deleted Items folder, 414, 418–419
DeleteFile method, 742
DeleteFolder method, 742
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deleting
color schemes, 179
e-mail, 418–419
files

from queues, 238
to Recycle Bin, 130, 132, 139–140

folders, 130, 132, 139–140
identities, 429
in Internet Explorer

favorites, 386
history items, 388
sites, 384

language drivers, 884
partitions, 830–831
permissions for, 572–573, 605
ports, 217
printers from Printers folder, 232–233
programs

with Control Panel, 113–114, 114
from Start menu, 122–123

Registry keys, 790
shortcuts, 119

DEPLOY.CAB file, 70
depths in color, 186–187
Description property

in Err, 770
in WshShortcut, 796

descriptions
for ClipBooks, 284
for groups, 566

desktop, 94, 94
customizing. See Control Panel
merging Web with, 643–645, 643
My Network Places, 100, 100
remote sharing, 15
right-clicking on, 147
Start menu on, 95–96, 96
starting Internet Explorer from, 377
Taskbar on, 94–95

Desktop folder, 142
Destination Address screen, 626, 626
destinations in 802.3 standard, 515
details pane in MMC, 906, 907
Details view in Explorer, 127, 128
Device dialog box, 546
device drivers. See drivers

Device Manager, 153, 800, 800, 891–892, 891, 
898–899, 899

for hardware profiles, 546
for keyboard, 804
for PCMCIA adapters, 807–808
for peer-to-peer networks, 533
for Plug-and-Play support, 11
for SCSI devices, 803

Device Manager tab, 479
Device Settings tab, 199, 200
devices for multimedia, 263, 263
DHCP (Dynamic Host Configuration Protocol), 
46, 57–58

DHTML (Dynamic HTML), 643, 694
ActiveX controls for. See ActiveX controls
<DIV> tag in, 698–701, 699, 701
mouse events in, 696–698, 697
styles in, 695–701, 697, 699, 701

lists, 703–708
manipulating, 701–703, 702–703

Diagnostics tab, 309–310, 309
dial control for modems, 308–309
Dial dialog box, 361
Dialing Rules tab, 312–318
dialing with Phone Dialer, 361–362
dictionaries in VB Script, 732–735
Dictionary object, 732–734
dielectrics in coaxial cable, 487, 489
Differential backups, 841
digital certificates, 400
Digital Subscriber Line (DSL) service, 325

advantages and disadvantages of, 326–327
operation of, 325–326
questions for, 327
service delivery for, 328
speed of, 326

DIP (dual in-line package) switches, 9
dir command

in FTP, 405
in Recovery Console, 829

direct memory access (DMA) channels
list of, 252
for Network Interface Cards, 475, 481
Plug and Play support for, 9–11
for sound cards, 252



DIRECT NETWORK RESOURCE CONNECTS • DLLS 955

direct network resource connects, 539–541, 
540–541

Direct3D component, 14
Direct3D Immediate Mode component, 248
Direct3D Retained Mode API, 249
DirectAnimation API, 249
DirectDraw component, 14, 248
DirectInput component, 14, 249
DirectMusic component, 248
directories. See also folders

Active Directory. See Active Directory (AD)
for NetMeeting, 365
in Novell networks, 605
for Phone Dialer, 362

Directory constant, 753
directory servers, 369, 369
Directory Services Restore option, 66
DirectPlay component, 14, 249
DirectShow API, 249
DirectSound component, 14, 248
DirectX architecture, 13–14, 32

Foundation layer of, 248
Media layer of, 249–250

DirectX Transform API, 250
disable command, 827
Disabled All But Basic Accelerations option, 190
Disabled All Cursor And Advanced Drawing 
Accelerations option, 190

Disabled All DirectDraw And Direct3D 
Accelerations option, 190

Disabled Cursor And Bitmap Accelerations 
option, 190

disabled user accounts, 565–566
disabling

audio, 262
services, 826–828

Disconnect A Call If Idle More Than setting, 311
Disconnect button, 284, 284
disconnect command, 405
Disconnect method, 778
Disconnect Network Drive dialog box, 539
disconnecting

from ClipBook Viewer, 284
from FTP, 405
network drives, 135, 539

Discount Period Starts/Ends option, 359
Disk Cleanup tool, 816–817, 816

Disk Defragmenter tool, 814–816, 815
disk keyword, 62–64
Disk Management

for disk drive setup, 850–855
for dynamic volumes, 855
operation of, 846–847, 846

Disk Read Bytes/sec counter, 864
disk servers, 522–523
disk utilities, 90–91
Disk Write Bytes/sec counter, 864
disks and drives
  floppy

I/O resources for, 252
for installation, 79–80

  hard. See hard disk drives
display. See screen display
display adapters, 801–802, 801–802
Display applet, 160, 170–171

for background and wallpaper, 171–174, 
172–173

Effects settings in, 183–185, 183
for screen appearance, 177–180, 178
for screen savers, 174–177, 174–175
video driver settings in, 185–190, 186
Web settings in, 180–183, 181

display area in Media Player, 265
Display As icon option, 291
Display Delete Confirmation Dialog option, 903
Display folder, 872, 872
Display Icon On Taskbar option, 345
Display List Of Operating Systems setting, 898
Display Power Management Signaling (DPMS) 
specification, 176

Display Properties dialog box, 258, 391
Display Settings option, 73–74
Display Settings screen, 165, 165
Display tab, 164
Display The Status Monitor option, 345
Display Troubleshooter, 188
distance factors in cabling, 483–485
Distribution Folder option, 76
Distribution Folder Name option, 76
<DIV> tag, 645, 698–701, 699, 701
divText_onClick routine, 715
DLLs (dynamic-link libraries)

folders for, 115
network provider, 937
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DMA (direct memory access) channels
list of, 252
for Network Interface Cards, 475, 481
Plug and Play support for, 9–11
for sound cards, 252, 806

DNS (Domain Name System)
in Internet connection sharing, 336, 338
for name resolution, 589

Do...Loop loops, 671
Do Not Connect This Computer To A Network 
At This Time option, 56

Do Not Dial The Initial Connection option, 626
Do Not List My Name In The Directory option, 
365

Do Not Move Files To The Recycle Bin option, 
902

Docking State Is Unknown option, 546
docking stations, 546
docking status, 893
Document menu, Cancel Printing command, 
238

Document object, 686–688, 688
documentation in troubleshooting, 913–914
documents, printing, 233–236, 234
Documents And Settings folder, 141, 141, 549
dollar signs ($) for share names, 210
domain controllers, 47, 587–588
Domain Name System (DNS)

in Internet connection sharing, 336, 338
for name resolution, 589

Domain User Name And Password dialog box, 
550

Domain Username And Password dialog box, 
600, 600

domains, 47
in cloning, 85
delegation of control for, 591–592
installing workstations on, 46, 56–58, 56

Don't Allow Personal Cover Pages option, 359
DOS applications

compatibility of, 34
emulators for, 30, 458
performance of, 34, 92
running, 91–92, 106–107, 107

DOS prompt, 106–107, 107
double-click speed, 191

Downloaded Programs folder, 143
Downloading Newsgroups dialog box, 431
DPMS (Display Power Management Signaling) 
specification, 176

Draft folder, 414
dragging

display options for, 185
for moving files and folders, 138
for printing, 235–236

Drawing toolbar, 356
drive images, copying, 84–87, 86
drive letters for CD-ROM, 48
Drive object, 748–751
Drive property

in File, 755
in Folder, 759

DriveLetter property, 748–749, 749
Driver Cache folder, 143
Driver tab

for mouse, 194
for PCMCIA adapters, 808

Driver Status tab, 834, 834
Driver Verifier, 832–835, 834
Driver Verifier Manager dialog box, 833–834, 
834

drivers
availability of, 32
crashes from, 444–445, 453–455, 811, 813, 
923–924

Device Manager for. See Device Manager
for file systems, 937
for graphics cards, 257–258
I/O Manager for, 28, 28
for keyboard, 804–805, 805
for language support, 883–884, 884
managers for, 28, 28
for modems, 304–305
for mouse, 804
for printers, 201, 616
rights for, 561
for sound cards, 253–256, 253–255
verifying, 832–835, 834
for video, 185–190, 186
virtual, 34, 92

drives. See hard disk drives; SCSI cards and 
devices
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Drives collection, 747–748
Drives folder, 872–873, 872
DRIVES.VBS script, 748–749, 749
DriveType property, 749–750
Drop Shadow filter, 712
drops in cabling, 507
Drvlib folder, 926
DSL (Digital Subscriber Line) service, 325

advantages and disadvantages of, 326–327
operation of, 325–326
questions for, 327
service delivery for, 328
speed of, 326

dual boots, 60–64, 114–115
dual in-line package (DIP) switches, 9
dual operating systems, 60–66
dumpexam.exe program, 18
dumps, crash, 18, 837
Dvorak keyboard layout, 885
Dynamic Data Exchange (DDE), 292–293
Dynamic Host Configuration Protocol (DHCP), 
46, 57–58

Dynamic HTML (DHTML), 643, 694
ActiveX controls for. See ActiveX controls
<DIV> tag in, 698–701, 699, 701
mouse events in, 696–698, 697
styles in, 695–701, 697, 699, 701

lists, 703–708
manipulating, 701–703, 702–703

dynamic-link libraries (DLLs)
folders for, 115
network provider, 937

dynamic pages, 694
dynamic volumes, 854–855

E
e-mail, 412–414, 413

attachments in, 417, 417, 425, 425
background in, 423
creating, 419–422, 419, 421–422
deleting, 418–419
forwarding, 418
hyperlinks in, 423–424
identities for, 428–429, 429
in Internet Explorer, 388

on LANs, 472–473
marking, 415
message rules for, 426–428, 426–428
moving, 415
pictures in, 422–423
printing, 415
replying to, 417–418
retrieving, 414–415, 414
saving, 415–417, 416–417
signatures for, 424–425, 424
sound in, 423

E variable for separator pages, 223
EAP (Extensible Authentication Protocol), 629
early releases, 7–8
Echo method, 780
Edit Location dialog box, 313–314, 313, 316–
317, 316

Edit menu
Add Directory command, 362
Add To Speed Dial List command, 361
Copy command

for Clipboard, 276
for ClipBooks, 287
for embedding objects, 290
in Explorer, 132, 137
for linking objects, 291

Copy To Folder command, 133
Cut command

for Clipboard, 276
in Explorer, 132, 136

Delete command, 283
Empty 'Deleted Items' Folder command, 419
in Explorer, 132–133
Invert Select command, 133
Links command, 294–296
Mark As Unread command, 415
Move To Folder command, 133
Options command, 362
Paste command

for Clipboard, 276, 278
for ClipBooks, 287
in Explorer, 132, 136–137

Paste Shortcut command, 104, 133
Paste Special command, 290–291
Select All command

in Explorer, 133
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in Outlook Express, 418
Undo command, 132

Edit User Variable dialog box, 897
editing

boot.ini file, 61
CD Player information, 268–269, 268
embedded objects, 290
fax cover pages, 356–359, 357, 359–360
linked objects, 292
modem properties, 307–318, 307, 309–310, 
313, 315

wallpaper patterns, 172–173, 173
wav files, 261

effects
display settings for, 183–185, 183
Multimedia Sequencer control for, 715–720, 
717

Effects tab, 183–185, 183
EFS (encrypting file system), 12, 633–634, 634
EIA/TIA-586 cable standards, 485
EIDE adapters, 807
802.2 frame types, 933
802.3 frame types, 933
802.3 standard, 515–519, 517–518
802.4 standard, 519, 519
802.5 standard, 520
EISA (Extended Industry Standard Architecture) 
bus, 811–812

Eject CD control, 266
ejecting printer pages, 223
electronic mail. See e-mail
electronic media, 490
elements in HTML, 646
Ellipse tool, 358
ElseIf clause, 668
<EM> tag, 651
embedding

OLE objects, 290–291, 290–291
scripts, 664

Emergency Repair Disks (ERDs)
creating, 820–823, 822
using, 831–832

emphasized formatting in HTML, 651
Empty Recycle Bin command, 140
emptying Recycle Bin, 139–140, 903

emulation
for DOS applications, 30, 458
for Windows 3.1 applications, 458

Enable Boot Logging option, 65
Enable Indicator On Taskbar option, 884
Enable Internet Connection Sharing For This 
Connection option, 334

Enable Manual Answer For The First Device 
Option, 345

Enable Printer Pooling option, 214
Enable VGA Mode option, 66
enabling services, 826–828
Encapsulated PostScript (.eps) files, 240
Encrypt Contents To Secure Data option, 634
Encrypted Data Recovery Agents folder, 635
encrypting file system (EFS), 12, 633–634, 634
encryption

for authentication, 629–630
for RAS, 622–623
in telecommuting, 633–634, 634
in Virtual Private Networking, 627

energy savings for monitors, 176–177
Energy Star monitors, 176–177
Entertainment menu

CD Player command, 266
Sound Recorder command, 269
Volume Control command, 270

EnumNetworkDrives method, 794
EnumPrinterConnections method, 793
Environment property, 781–782, 781
environment subsystems

OS/2, 461
POSIX, 461
Virtual DOS machines, 461–462
Win32, 457–462
WOWEXEC, 458–461

Environment Variables dialog box, 897, 897
Environment Variables folder, 875, 875
Environment Variables option, 155
environmental hazards, crashes from, 812
ENVVARS.VBS script, 781, 781
EPA Energy Star monitors, 176–177
.eps (Encapsulated PostScript) files, 240
ERDs (Emergency Repair Disks)

creating, 820–823, 822
using, 831–832
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Err object, 769–771
error-correction for modems, 311
error events, 856
Error Logon counter, 864
errors. See also troubleshooting

disk, checking for, 817, 850
in printing, 234–235
recording, 20
in VBScript, 769–771, 769–770

escape characters for separator pages, 222–223
ESE (Extensible System Engine), 586
Ethernet cable and wiring systems, 488, 498–
499

Ethernet frame types, 933
Ethernet topologies, 507, 507–508, 509–511
Evaluate method, 731, 764
Event Properties dialog box, 552, 552
Event Viewer, 20, 552, 578, 578

for auditing, 231–232
operation of, 855–861, 856–861

events, sounds for, 259–260, 259
exchanging data. See sharing
Exclamation Mark icon, 785
Exclude Files tab, 842
Execute permissions, 570, 572
executing scripts, 774–775. See also Windows 
Scripting Host

Executive Services, 27–29, 451
Exists method, 733
Exit Do statement, 671
Exit For statement, 670
expandability of client/server networks, 521
expiring passwords, settings for, 565
Explorer, 99, 123–124

arranging items in, 129
branches in, 125
Edit menu in, 132–133
Favorites menu in, 134
File menu in, 131–132
Help menu in, 135
opening vs. exploring in, 124, 124
right-click menus in, 135–136
running applications from, 101–102
starting Internet Explorer from, 378
toolbar in, 129–130, 130
Tools menu in, 135

View menu in, 123, 133–134
views in, 125–129, 126–128

exporting Recovery Agent private keys, 635–636
Extended Industry Standard Architecture (EISA) 
bus, 811–812

extended partitions, 851–852
ExtendOemPartition parameter, 78
Extensible Authentication Protocol (EAP), 629
Extensible System Engine (ESE), 586
extensions

for file associations, 35, 109
in renaming files, 138
snap-ins, 905

Extra Initialization Commands box, 310–311
Extra Settings section, 310–311
extract command, 829

F
F variable for separator pages, 223
F1 key in Explorer, 135
FACE attribute, 647, 654
FAT (File Allocation Table) file system, 22–23, 
847–848

on disk servers, 522–523
on file servers, 523
partitions for, 53

FAT32 file system, 847–848
Favorites button, 384
Favorites folder, 142
favorites in Internet Explorer, 384–387, 384–
386

Favorites menu, 385, 385
Add to Favorites command, 134
Organize Favorites command, 134

Fax applet, 160
Fax Cover Page Editor, 353–354, 354
Fax folder, 348
Fax Options tab, 349, 350
Fax Properties dialog box

Advanced Options tab, 345–349, 346
Cover Pages tab, 343–344, 344
Status Monitor tab, 344–345, 345
User Information tab, 343, 343

Fax Service Management Console, 345–349, 
347–348
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fax services, 15, 342
cover pages in, 353–359, 354, 356–357, 359–
360

installing, 342
Send Fax Wizard for, 350–353, 350–352

Fax Services On Local Computer Properties 
dialog box, 358–359

Fax Status Monitor tool, 344–345, 345
fdisk.exe program, 925
features

missing, 16
new, 8–16

Features tab, 207
fgColor property, 686
fiber optic cable, 490–493, 490–491

advantages and disadvantages of, 492–493
in IBM cabling, 496–497
in token ring topology, 513
types of, 491–492

fiber optic connectors, 496, 496
File Allocation Table (FAT) file system, 22–23, 
847–848

on disk servers, 522–523
on file servers, 523
partitions for, 53

File and Printer Sharing for Microsoft Networks, 
533

file forking, 35
File menu

Close command, 132
Connect command, 288
Create Shortcut command, 104, 132
Delete command, 132
Disconnect command, 289
Empty Recycle Bin command, 140
Explore command, 131
in Explorer, 131–132
Identities menu

Add New Identity command, 429
Logoff Identity command, 429

Install New Fonts command, 244
New command

in Explorer, 132
Folder command, 416–417
in Sound Recorder, 270

New Folder command, 136

Open command, 101
in ClipBook Viewer, 282
in Explorer, 131
in Windows Explorer, 377

Open With command, 131
Print command

in Explorer, 131
in Internet Explorer, 391
in programs, 233–234

Properties command, 131–132
Rename command, 132, 136, 138
Save As command

for Clipboard, 282
in Internet Explorer, 390
in NetMeeting, 368
in Outlook Express, 416
in Sound Recorder, 270

Save Attachments command, 417
Search command, 132
Send Later command, 420
Send To command, 132
Share command, 287
Work Offline command, 393

File object, 752
methods in, 756–757
properties in, 752–756

file servers, 523–524
dedicated and nondedicated, 524–525
on networks, 474

file systems
on disk servers, 522–523
drivers for, 937
FAT vs. NTFS, 22–23, 847–848
on file servers, 523
manager for, 28
partitions for, 53

File Transfer Protocol (FTP)
operation of, 404–405, 404
ports for, 337

file types, sorting Explorer items by, 129
File Types tab, 135
FileExists method, 743
files

associations for, 35, 109–110, 109
attributes for, 605
auditing, 574–579, 575–578
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compressing, 425
copying, 119, 130, 132, 137–138, 744–745, 
829

creating, 131
damaged, replacing, 828–829
defragmenting, 814–816, 815
deleting

from queues, 238
to Recycle Bin, 130, 132, 139–140
from Start menu, 122–123

moving, 136–138, 745–747
names for, 53, 132, 138–139
opening, 101, 103, 131
ownership of, 579–581, 580
pasting, 132
permissions for, 24–25, 569

assigning, 573–574, 574
types of, 570–573, 571

printing, 131
printing to, 240–241
properties sheets for, 149–150, 150
renaming, 132, 138–139, 745–747, 829
saving Clipboard contents to, 281–282, 282
saving to Desktop, 137–138
sending and receiving, 364
sharing, 470
transferring, 371–372, 404–405, 404, 470
versions of, 115

Files collection, 732, 735–736, 752
FileSystem parameter, 78
FileSystem property, 750
FileSystemObject object, 730–731, 736

CreateTextFile method, 736
Drive object, 748–751
Drives collection, 747–748
File object, 752–757
Files collection, 752
Folder object, 758–761
Folders collection, 758
methods in, 741–747
OpenTextFile method, 737
in recursive folder scanning, 761–763
TextStream objects, 737–741

Filter control, 711–715, 713
Filter tab, 857–858, 857
Filter viewing mode, 857

FILTER1.HTM page, 713, 713
FilterKeys keyboard option, 164
Find A Web Page Containing setting, 394
Find In Local System dialog box, 860, 860
Find New Hardware screen, 254, 801, 802
Find Printers tab, 207
Find Someone dialog box, 369, 369
finding

by browsing, 105, 105
Internet Explorer history items, 387
log events, 860
newsgroups, 432
programs, 110, 111
sites, 393–395, 394

Finger utility, 406
firewalls, 325
fixing links, 295–297, 296
flicker, 259
FlipH filter, 712
FlipV filter, 712
floppy disks

I/O resources for, 252
for installation, 79–80

flow control for modems, 312
FM synthesis, 251
Folder object, 758–761
Folder Options dialog box, 61, 86, 141, 160, 162, 
162

FolderExists method, 743
folders, 97, 98–99. See also directories

auditing, 574–579, 575–578
copying, 130, 137–138
creating, 136, 828–829
deleting, 130, 132, 139–140, 903
for DLLs, 115
encrypting, 633–634
in Explorer, 125, 129
hidden, 141
home, 543
moving, 136–138
names for, 136, 138–139
in Outlook Express, 416–417, 416
pasting, 132
permissions for

assigning, 573–574, 574
types of, 570–573, 571
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renaming, 138–139
saving to Desktop, 137–138
scanning, recursive, 761–763
user profile, 140–142, 141

Folders button, 129
Folders collection, 758
Folders List tool, 413–414
Font property, 767
<FONT> tag, 647, 653
fonts

for e-mail, 421
in HTML, 653–654
in Internet Explorer, 398
in NetMeeting, 368
for printing, 243–244, 243
for screen display, 180
size of, 188–189
smooth edges for, 185–186
video driver settings for, 188–189
on workstations, 66

Fonts applet, 160
Fonts folder, 143
Fonts setting, 398
For Comment word processor, 476
For Each...Next loops, 735
For...Next loops, 669–670
ForcedEC setting, 311
foreground operations, priority settings for, 896
Foreign Address information in netstat, 407
forests, 595
form feeds, 614
FORM.HTM page, 682–685
<FORM> tag, 678
Format menu

Background menu
Picture command, 423
Sound command, 423

Plain Text command, 420
Rich Text (HTML) command, 420
Word Wrap command, 648

FormatDateTime function, 666
formats

for date and time, 169
for packets, 509–511

formatting
partitions, 830–831, 851–852

SCSI drives, 922
in workstation installations, 53

formatting tags in HTML, 651–654, 653
Formatting toolbar, 421, 421
forms in VBScript, 678–685, 679
Forward button

in Explorer, 129
in Internet Explorer, 383

Forward control in Media Player, 265
forwarding e-mail, 418
Foundation layer of DirectX, 248–249
fragmented drives, 814–816, 815
fragmented memory, 464–465
frame-checked sequences, 515
frames

in AVI video, 266
in IPX/SPX, 933–934

Free Hotmail option, 384
FreeSpace property, 750
FTP (File Transfer Protocol)

operation of, 404–405, 404
ports for, 337

FTYPES.VBS script, 745–747
Full Control permissions, 226, 569–571
full names for user accounts, 565
Full Page button, 284, 284
FullName property

in Wscript, 778
in WshShortcut, 796

FullShot 99 program, 278
Fully Automated option, 72
FYI template, 351

G
Game Controllers applet, 160
games

on LANs, 473
running, 92

GDI (Graphics Display Interface), 29, 248, 453–
454

General MIDI specification, 249
General Protection Faults (GPFs), 439–440
General setting in Internet Explorer, 399
General tab

for accessibility options, 165
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for backups, 841, 841
for calling cards, 317, 317
for compression, 848, 850
for devices, 546
for Disk Cleanup, 816
for event logs, 858–859, 859
for faxes, 347, 347, 359
for hardware profiles, 893, 893
in Internet Explorer, 387–388, 395–396, 397
for modems, 307, 308–309, 311
for My Computer, 152, 152
in Outlook Express, 414, 414, 433, 434
for printers, 212, 215, 215, 918
for regional settings, 886, 886
for Start menu and Taskbar, 121
for system settings, 888, 888
for transport protocols, 533, 533
for video driver, 188–189

General Setup tab, 59
generic template, 351
Genie character, 721
get command, 405
GetFile method, 743
GetFileName method, 744
GetFolder method, 743–744
GetObject function in VBScript, 763, 768–769
GetObject method in Wscript, 779
Global tab, 902, 902
Glow filter, 712
Go To bar in Media Player, 265
GoBack command, 725
GoForward command, 725
Gopher protocol, 337
gpedit.msc file, 228
GPFs (General Protection Faults), 439–440
graded index multimode fiber optic cable, 492
graphics

for cover pages, 356, 357
in e-mail, 422–423, 473
in HTML, 657–658
Structured Graphics control for, 709–711, 
710

for wallpaper, 391
graphics boards

installing, 257–259
recommendations for, 250–251

Graphics Display Interface (GDI), 29, 248, 453–
454

Grayscale filter, 712
grids for fax cover pages, 354
group policies, 597
Group Policy window, 228–229, 228
groups, 559–560

creating, 566–567, 566
permissions for, 570
scheduling, 472

groupware, 476
Guest accounts, 559
Guests group, 559
GUI Attended option, 72
GUI mode, troubleshooting, 923–927

H
H variable for separator pages, 223
<H1> tag, 644–645
HAL (Hardware Abstraction Layer), 7, 20, 443–
444, 455

and Kernel, 27–28
in setup, 923

handles in Cover Page Editor, 356, 356
hard disk drives

checking for errors on, 817, 850
cleaning up, 816–817, 816
in cloning, 85
compression on, 848–850
defragmenting, 814–816, 815
dynamic volumes on, 854–855
extended partitions on, 851–852
logical, 851–852
mapping, 538–539, 539, 543
moving and copying files and folders 
between, 137–138

network, connecting to, 794–795
SCSI, 803
setting up, 850–855
for setup files, 49, 51
striped and spanned volumes on, 852–854
troubleshooting, 920–922

hardware
crashes from, 810–812
display adapters, 801–802, 801–802
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LAN cards. See network interface cards (NICs)
requirements for, 40–44, 442–443
SCSI cards and devices, 802–803
sound cards, 805–807, 806
and Virtual DOS machines, 461–462

hardware abstraction, 247
Hardware Abstraction Layer (HAL), 7, 20, 443–
444, 455

and Kernel, 27–28
in setup, 923

Hardware Abstraction Layer option, 76
Hardware Compatibility List (HCL)

consulting, 42–43
drivers in, 32, 43–44

hardware profiles, 154
creating, 544–546, 545
managing, 546–547, 547
system settings for, 892–893, 892

Hardware Profiles applet, 544–545, 545, 892–
893, 892

hardware resources, Plug-and-Play support for, 
9–11

Hardware tab
for hardware profiles, 544
for keyboard, 885
for MIDI, 263, 263
for mouse properties, 194
for My Computer, 153, 154
for system settings, 889–893, 890

Hardware Type screen, 254
Hardware Wizard, 153, 890, 891
HCL (Hardware Compatibility List)

consulting, 42–43
drivers in, 32, 43–44

<HEAD> tag, 649
Head1_onClick routine, 707
Head1_onmouseout routine, 707
Head1_onmouseover routine, 707–708
HeadOnMouseOut routine, 645
HeadOnMouseOver routine, 645
headphones, 255
HEIGHT attribute

in <IMG>, 658
in <STYLE>, 700, 701

help
in Explorer, 135

in Fax Service Management Console, 349
in FTP, 405
in Internet Explorer, 379
for printers, 241–243
question mark button for, 151

Help command, 241
Help folder, 143
Help menu

Contents And Index command, 379
in Explorer, 135
For Netscape Users command, 379
Online Support command, 379

Hibernation feature, 14–15
hidden attributes, 150
Hidden constant, 753
hidden files, 753
hidden folders, 141
Hide Pages option, 72
Hide Protected Operating System Files 
(Recommended) option, 61

hiding
keyboard shortcuts, 185
Taskbar, 121

High Contrast option, 164
High-Contrast White color scheme, 179
High security level, 398
Hijaak program, 278
History button, 130, 387
history in Internet Explorer, 387–388, 387, 398
history of Windows 2000, 5–8
History setting, 398
HKEY_ keys, 789
home directories and folders, 20, 543
Home Page setting, 397–398
HOMEDRIVE environment variable, 782
horizontal rules in HTML, 652, 653
Host A Meeting dialog box, 369, 370
hosting NetMeeting meetings, 369, 370
hostname utility, 929
hot Plug-and-Play support, 11
HotKey property, 796
Hotshot program, 278
Hour function, 677
<HR> tag, 652
HREF attribute, 660
HSPACE attribute, 658
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HTM extension, 649
HTML (Hypertext Markup Language), 123–124, 
640

ActiveX controls for. See ActiveX controls
designing with, 645–648, 646–647
DHTML. See DHTML (Dynamic HTML)
for e-mail, 420–422, 421–422
essentials for, 648–651, 649–650
hyperlinks in, 659–660, 659
images in, 657–658
lists in, 654–656, 657
for merging Web with Desktop, 643–645, 643
source code for, 378–379
tables in, 660–663, 661–662
text formatting tags in, 651–654, 653
VBScript for. See VBScript language
voice-enabled pages in, 720–726, 721–722

<HTML> tag, 644
HTTP protocol support, 337
hubs

in 10Base-T, 514
in star topology, 504–506
in token ring systems, 498

Hyperlink dialog box, 424
hyperlinks

in e-mail, 423–424
in HTML, 659–660, 659
in Internet Explorer, 383–384
starting Internet Explorer from, 377

HyperTerminal program, 362
connections in, 363–364, 363
sending and receiving files in, 364

Hypertext Markup Language. See HTML 
(Hypertext Markup Language)

I
I Connect Through A Phone Line And A Modem 
option, 320

I/O Manager, 28, 28, 455
I/O resources, 252

for network interface cards, 475, 478–481
Plug and Play support for, 9–11
for sound cards, 806

<I> tag, 646, 651
I variable for separator pages, 223

I Want To Set Up My Internet Connection 
Manually option, 319

I Want To Sign Up For A New Internet Account 
option, 318

I Want To Transfer My Existing Internet Account 
To This Computer option, 318

I386 directory, 69, 83
IBM cabling, 496–498
ICB 2000 utility, 325
ICMP (Internet Control Message Protocol), 406, 
406

IconLocation property, 797
icons

color for, 185
large, 185
settings for, 121
small, 121

ICS (Internet Connection Sharing), 15
IDE adapters, 807
Identification Changes dialog box, 535, 535, 
550, 599–600, 599

identification in networking for workgroups, 
534–535, 534–535

identities for e-mail, 428–429, 429
Identities menu, Logoff Identity command, 429
IE. See Internet Explorer
IEEE topological protocols

802.3, 515–519, 517–518
802.4, 519, 519
802.5, 520

If...Then...Else statements, 667
Ignore buttons, 784–785
IIS (Internet Information Services), 15, 641–643
images

for cover pages, 356, 357
drive, copying, 84–87, 86
in e-mail, 473
in HTML, 657–658
Structured Graphics control for, 709–711, 
710

for wallpaper, 391
<IMG> tag, 657–658
impersonation problems

callback security for, 630–631
encryption for, 629–630
guidelines for, 628–629
third-party products for, 631–632
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Inbox folder, 413
Include All The Prefixes Within This Area 
option, 315

Include Message In Reply option, 418
Include Only The Prefixes In The List Below 
option, 315

Incremental backups, 841
independence in architecture design, 441–445
Industry Standard Architecture (ISA) bus, 10–11, 
811

.inf extension, 211
Inf folder, 143
information events, 856
Information icon, 785
inner conductors in coaxial cable, 487, 489
Input Locales tab

for keyboard settings, 883–884, 884
for regional settings, 887

input/output functions in VBScript, 672–674, 
672–673

<INPUT> tag, 679–682
InputBox function, 672, 672
Insert Attachment dialog box, 425, 425
Insert menu

File Attachment command, 425
Horizontal Line command, 421
Hyperlink command, 424
Message command, 355
Picture command, 423
Recipient command, 355
Sender command, 355
Signature command, 425

InsertAfter method, 767
InsertBefore method, 767
Install New Fonts command, 244
Install New Modem screen, 306, 306
Install Printers option, 75
Install Start Menu Items option, 55
install utility, 111–112, 113
Installation Folder option, 75
installing

batch routines for
SYSPREP for, 84–87, 86
unattended, 66–83

cabling for networks, 482
crashes from, 812

display adapters, 801–802, 801–802
domain member workstations, 56–58, 56
fax service, 342
fonts, 66
graphics cards, 257–259
modems, 304–306, 305–306
multimedia hardware, 250–251
multiple workstations, 58–59
programs, 111–112, 113
Recovery Console program, 820, 820
SCSI cards and devices, 802–803
sound card drivers, 253–256
sound cards, 251–257, 253–255
stand-alone workstations, 47–56

InstallShield Silent (ISS) install files, 76
InStr function, 675
Integrated Services Digital Network (ISDN), 303, 
328

advantages and disadvantages of, 329–330
dialing in with, 331
ISPs for, 330–331
modems for, 330
operation of, 329
service delivery for, 331

interactive pages, 694
interception of data, 621–623, 622–623
interlaced refresh rate, 189
internal modems, 920
Internet

connections to
cable modems for, 321–325
DSL for, 325–328
Internet Connection Wizard for, 318–320, 
319

ISDN for, 328–331
sharing, 331–339, 334–337

utilities for, 403
arp, 404
Finger, 406
FTP, 404–405, 404
netstat, 407, 407
ping, 406–407
rcp, 407
REXEC, 407–408
route, 408–409
rsh, 408
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Telnet, 408
tftp, 410
tracert, 409, 409

Internet Connection Sharing (ICS), 15
Internet Connection Sharing Application dialog 
box, 336, 336

Internet Connection Sharing Settings dialog 
box, 334–335, 335, 337

Internet Connection Wizard, 318–320, 319
Internet Control Message Protocol (ICMP), 406, 
406

Internet Explorer, 8, 15
configuring, 395

Advanced tab, 402, 403
Connections tab, 400–401, 401
Content tab, 399–400, 400
General tab, 395–396, 397
Programs tab, 401, 402
Security tab, 397–398, 398

favorites in, 384–387, 384–386
going to sites with, 381–383, 382
help for, 379
history in, 387–388, 387
link management in, 383–384
mail and news in, 388
printing Web pages in, 391–392, 391
for radio, 388–389, 389
saving Web pages in, 389–391, 390
searching with, 393–395, 394
starting, 376, 377

from Desktop, 377
from hyperlinks, 377
from Windows Explorer, 378

tour of, 379–381, 380
working offline in, 392–393

Internet Information Services (IIS), 15, 641–643
Internet Options dialog box, 160, 318, 382, 387–
388, 392, 395

Internet Protocol (IP) addresses, 46, 595, 930–
931

in Internet connection sharing, 337–338
for NetMeeting, 367

Internet security zone, 397
interrupt requests. See IRQs (interrupt requests)
% Interrupt Time counter, 864
intrinsic controls, 678

Invert filter, 712
inverting file selections, 133
IP (Internet Protocol) addresses, 46, 595, 930–
931

in Internet connection sharing, 337–338
for NetMeeting, 367

IP Configuration dialog box, 367
IP configuration in cloning, 85
IP Security (IPSec), 14
IPCONFIG utility, 367, 553, 553, 929, 930
IPSec (IP Security), 14
IPX/SPX protocol, 933–935, 934
ipxroute.exe utility, 934
IRQs (interrupt requests)

list of, 252
for network interface cards, 475, 478–480
Plug and Play support for, 9–11
for sound cards, 252, 806

IRQs folder, 874, 874
ISA (Industry Standard Architecture) bus, 10–11, 
811

IsDate function, 665
ISDN (Integrated Services Digital Network), 303, 
328

advantages and disadvantages of, 329–330
dialing in with, 331
ISPs for, 330–331
modems for, 330
operation of, 329
service delivery for, 331

ISPs
for Internet connections, 319–320
for ISDN, 330–331

IsReady property, 750
IsRootFolder property, 759
ISS (InstallShield Silent) install files, 76
italics formatting in HTML, 651
Item property, 734
Items method, 734

J
jackets in coaxial cable, 487, 489
jaggies, 185–186
Java folder, 143
Job menu, Load Selections command, 840
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JScript language, host for. See Windows Scripting 
Host

jumpers, 9

K
Kernel, 444, 455
Kernel mode, 27–29, 28

components of, 936, 937–938
privilege levels in, 439–441

Key property, 734
keyboard

accessibility options for, 163–164, 164
drivers for, 804–805, 805
Hardware settings for, 885
language support for, 883–884, 884
layout of, 883–885, 884
on-screen, 167–168, 168
speed settings for, 882, 883
for Start menu, 101

Keyboard applet, 160
Keyboard Properties dialog box, 804–805
keyboard shortcuts, hiding, 185
Keyboard tab, 163–164, 164
Keys method, 734
keywords in Knowledge Base, 941
Knowledge Base, 939

accessing, 939–940
querying, 940–941

L
L-2TP (Layer-2 Tunneling Protocol), 14, 627
L variable for separator pages, 223
LAN-aware applications, 476
LAN cards. See network interface cards (NICs)
LAN-dependent applications, 476
LAN-hostile applications, 477
LAN-unaware applications, 476–477
language support for keyboard, 883–884, 884
Languages option, 75
Languages setting in Internet Explorer, 398
LANs (local area networks), 469

application sharing on, 470–471
benefits of, 469–470

e-mail on, 472–473
file sharing on, 470
games on, 473
group scheduling on, 472
peripheral sharing on, 471–472

laptop computers
mouse trails for, 194
resolution of, 187

Large Fonts option, 189
large icons, 185
Large Icons view in Explorer, 125, 126
last known good configuration, 66, 818–819
Launch Internet Explorer icon, 95
Launch Outlook Express icon, 95
Layer-2 Tunneling Protocol (L-2TP), 14, 627
layered operating systems, 445–447, 446
layout, keyboard, 883–885, 884
LCase function, 674
LCD screens, color schemes for, 179
LDAP (Lightweight Directory Access Protocol), 
588

LEDs (light emitting diodes), 490
Left function, 674
Left-Handed option, 191
Len function, 675
LFN (long filenames), 53

in Novell networks, 604, 616
in UNCs, 542–543

<LI> tag, 655
License Agreement option, 72–73
licenses

for applications, 471
in workstation installations, 52

light emitting diodes (LEDs), 490
Light filter, 712
Lights effect, 713–715
Lightweight Directory Access Protocol (LDAP), 
588

limits on share usage, 536–537
Line property, 740
Line tool, 357
links

in e-mail, 423–424
fixing, 295–297, 296
in HTML, 659–660, 659
in Internet Explorer, 383–384
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for OLE objects, 291–292
for replication, 594
updating, 293–297, 294, 296

links bar, 380, 380, 383–384
Links dialog box, 294–297, 294
LINKS.HTM page, 696–697, 697
Links option, 385
List Folder Contents permission, 571
List Folder/Read Data permission, 572
List view in Explorer, 127, 127
lists

in DHTML, 706–708
in HTML, 654–656, 657, 703–706

listsvc utility, 827
lnk extension, 36
loading

color schemes, 178–179
screen savers, 174–176, 174–175
wallpaper patterns, 172, 172
wallpaper slices, 173–174

Local Address information in netstat, 407
Local Area Connection Properties dialog box, 
532–533, 533

local area networks. See LANs (local area 
networks)

Local Calls tab, 318
Local ClipBook window, 285, 286
local domains, network resources in, 542, 542
Local Intranet security zone, 397
Local Or Network Printer screen, 203–204, 208
Local Port option, 217
local printers, adding, 208–210, 209
Local Procedure Call (LPC) facility, 29, 449, 456
local profiles, 893
Local Security Policy Setting dialog box, 229, 
229, 576–577, 576

Local Security Settings window, 560–561, 560, 
635

Local Settings folder, 142
local user profiles, 548
Local Users And Groups window, 564
LocalTalk/AppleTalk network, 511
Locate Your Printer screen, 207
Location Of Setup Files option, 77–78
Lock command, 107
log files. See logs

Log On tab, 547, 547
Log On To A Directory Server When NetMeeting 
Starts option, 365

logical addresses in paging, 464–465
logical drives

creating, 851–852
formatting, 851–852
size of, 852

logical topologies, 475
bus, 509–511, 511
token ring, 511–513

logon IDS in client/server networks, 521–522
logon servers, 587–588
logons

to Active Directory, 600–601
in Novell networks, 605
rights for, 561
scripts for. See scripts
for security, 24

logs, 20
for events, 855–861
for faxes, 347
for modems, 309–310
for security, 25

Long Distance tab, 317
long filenames (LFN), 53

in Novell networks, 604, 616
in UNCs, 542–543

looping statements, 669–671
Lotus Notes, 476
Low security level, 398
LPC (Local Procedure Call) facility, 29, 449, 456
LPT ports, 209
ls command, 405

M
/m parameter, 50
MAC (Media Access Control) addresses, 595
MACH operating system, 7
machine names, 530–531
Macintosh OS operating system, 26
Macro menu, Visual Basic Editor command, 767
Magnifier utility, 166, 166
mail, electronic. See e-mail
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Mail And News menu, Send A Link command, 
424

main window
in Internet Explorer, 380, 381
in MMC, 906, 906

mainframe computers, 5
maintaining cabling, 482
Maintenance tab, 433
Make Available Offline option, 392
Make New Connection option, 624
/makelocalsource parameter, 50
Manage Documents permission, 224–225
Manage Identities dialog box, 429
Manage Printers permission, 224–225
Management Console, 8, 13, 903

benefits of, 904
Computer Management console in, 907–909, 
908–909

terms in, 905–907, 906
mandatory user profiles, 548
MANs (Metropolitan Area Networks), 469
manual link updating, 293–294, 294
map command

in Netware, 618
in Recovery Console, 831

Map Network Drive command, 135, 555
Map Network Drive dialog box, 538–539, 539
MapNetworkDrive method, 794–795
mapped drives, 103

for network resources, 538–539, 539
passwords with, 555–556
UNCs for, 543

marking e-mail, 415
Mask filter, 712
Master Boot Records (MBRs), 829–830, 924–925
Master File Tables (MFTs), 22
masters in RDS, 372–373
math parsers, 764
MATH.VBS script, 764, 769–770, 777–778
MAUs (multistation access units)

in star topology, 505
in token ring topology, 512

Maximum Allowed share limit, 536
Maximum Strength Encryption option, 623
MAXLENGTH attribute, 679

MBRs (Master Boot Records), 829–830, 924–925
MCA (MicroChannel Architecture) bus, 811
md command, 828–829
Media Access Control (MAC) addresses, 595
media attachment units, 512
Media folder, 143
Media layer of DirectX, 249–250
Media option for Internet Explorer favorites, 385
Media Player, 264, 265

AVI file features in, 266
controls for, 265–266

Medium security level, 398
Medium-Low security level, 398
meetings. See NetMeeting
MEM command, 924
memory

for 16-bit applications, 21
for Clipboard, 275
for graphics boards, 250
managing, 462–465
programming mistakes with, 464
protecting, 438–441
requirements for, 41–42, 443
for User mode programs, 448
virtual, 29, 464–465
Virtual Memory Manager for, 29, 456

Memory Manager, 462–465
memory spaces, 459
menus

in Internet Explorer, 380, 380
personalized, 16
shortcut, 96–97, 97

in Explorer, 135–136
manipulating, 788–790, 789–790
printing by, 236

transition effects for, 184
merging Web with Desktop, 643–645, 643
Merlin character, 721–722, 722
Message menu

in Cover Page Editor, 355
Flag Message command, 415
New using command, 422
Set Priority command, 420

Message Queuing applet, 160
Message Rules dialog box, 427–428
message rules for e-mail, 426–428, 426–428
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Message Rules menu
Blocked Senders List command, 427
Mail command, 426

messages
in Chat, 368, 368
e-mail. See e-mail

Metal Oxide Varistors (MOVs), 812
methods in VB Script, 730–732
Metropolitan Area Networks (MANs), 469
MFTs (Master File Tables), 22
Mickeys measurement unit, 193–194
MicroChannel Architecture (MCA) bus, 811
microkernel, 7, 447–448, 447, 452–453
microphones

for Agent, 720
for NetMeeting, 365–366

microprocessors
requirements for, 40–41, 442–443
support for, 21

Microsoft CHAP, 630
Microsoft Knowledge Base, 939

accessing, 939–940
querying, 940–941

Microsoft Management Console (MMC), 8, 13, 
903

benefits of, 904
Computer Management console in, 907–909, 
908–909

terms in, 905–907, 906
Microsoft Network (MSN) support, 16
Microsoft Product Support Services tab, 379
Mid function, 675
middleware, 247
MIDI, 249

synthesizers for, 251
tools for, 262–263, 263

mini-Explorers, 122
Minimize All Windows command, 119
minimized applications, 106, 148
Minimized option, 106
minimizing windows, 119
Minute function, 677
MIPS chips, 16
mirrored dynamic volumes, 855
misc newsgroups, 430
mkdir command, 828–829

MMC (Microsoft Management Console), 8, 13, 
903

benefits of, 904
Computer Management console in, 907–909, 
908–909

terms in, 905–907, 906
modal dispersion, 492
modems

Advanced properties for, 310–312
cable, 321–325
calling cards with, 316–318, 317–318
diagnostics properties for, 309–310, 309
dialing rules for, 312–318, 313, 315
General properties for, 307, 308–309
I/O resources for, 252
installing, 304–306, 305–306
ISDN, 330
setup information for, 920
speed of, 308, 311

Modems tab, 306–307
Modify permissions, 571
modify rights, 605
modulation setting for modems, 312
modules

environment subsystems, 457–462
HAL, 455
I/O manager, 455
Kernel, 455
OS/2, 461
POSIX, 461
Virtual DOS machines, 461–462
Win32, 457–458
Windows 2000 Executive, 455–457
WOWEXEC, 458–461

Monitor tab, 189
monitoring processes, 877–878, 878
monitors

energy savings for, 176–177
multiple, 13
refresh rate for, 189, 259

monomode fiber optic cable, 491
Month function, 677
MonthName function, 678
More Options tab, 817
motion of pointers, 193–194, 193
mouse, 160, 190

accessibility options for, 165
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button settings for, 190–194, 191
double-click speed of, 191
drivers for, 804
hardware settings for, 194
I/O resources for, 252
pointer settings for, 192–193, 192–193
setup information for, 920
switching buttons on, 191

mouse events in DHTML, 696–698, 697
Mouse Properties dialog box, 194
Mouse tab, 165
mouse trails, 194
Mouse Troubleshooter, 195
MouseKeys setting, 165
Move dialog box, 427
Move Here command, 138, 277
Move It To The Specific Folder option, 426
Move method, 756–757
Move To button, 130
MoveFile method, 742–743
MoveFolder method, 743
moving

Cover Page Editor fields, 356, 356
e-mail, 415
favorites sites, 387
files, 136–138, 745–747
Taskbar, 108

MOVs (Metal Oxide Varistors), 812
MRPs (Multiple Provider Routers), 936
MS-DOS (Microsoft Disk Operating System). See 
DOS applications

MSAgent folder, 143
Msapps folder, 143
MSC extension, 905
MsgBox function, 672–674, 672–673
MSLink_onMouseOver routine, 697
MSN (Microsoft Network) support, 16
MSN option, 385
Muglia, Bob, 33
multi keyword, 62–64
multi-user environments. See user profiles
multihomed computers, 408
multimedia, 161, 246–247, 247

ActiveX controls, 709
Filter control, 711–715, 713

Multimedia Sequencer control, 715–720, 
717

Structured Graphics control, 709–711, 710
CD Player for, 266–269, 267
device information for, 263
file compression for, 848
file information for, 264
Foundation layer for, 248–249
graphics cards for, 250–251, 257–259
Media layer for, 249–250
Media Player for, 264–266, 265
MIDI tools for, 262–263, 263
sound cards for, 251–257
sound handling in, 248–249
Sound Recorder for, 269–270, 269
sound tools for, 260–262, 261
sounds for system events, 259–260, 259
speakers for, 251
video in, 248–249
Volume Control for, 270–272, 270

Multimedia Sequencer control, 715–720, 717
multimode fiber optic cable, 492
MULTIPLE attribute, 682
multiple installations, batch routines for

SYSPREP for, 84–87, 86
unattended, 66–83

multiple monitors, support for, 13
multiple operating systems, 46, 60–66
Multiple Provider Routers (MRPs), 936
Multiple Selection controls, 681–682, 682
multiple UNC providers (MUPs), 937
multiple workstations, automatic installation 
on, 58–59

multistation access units (MAUs)
in star topology, 505
in token ring topology, 512

multitasking
protecting memory in, 438–441
with WOWEXEC, 459–461

multiuser environments
Profiles folder in, 140–142, 141
Windows 2000 folder in, 142–144

MUPs (multiple UNC providers), 937
Music Boulevard site, 267
My Company Uses A Network With A Domain 
option, 57



MY COMPUTER • NETWORK DRIVER INTERFACE SPECIFICATION 973

My Computer, 99, 99, 124, 124, 538, 554, 555
properties sheet for, 149, 152–156, 152–156
right-clicking on, 147

My Connection Settings dialog box, 401
My Documents folder, 142, 633
My Network Drive dialog box, 555
My Network Places, 100, 100, 538
My Pictures folder, 142
MyDate procedure, 665–666

N
N variable for separator pages, 223
Name and Organization dialog box, 54
Name property

in File, 755
in Folder, 759
in Wscript, 779

name resolution, 589, 596
names

ClipBook pages, 285
color schemes, 179
computers, 73, 530–531
in DHTML, 696
directories, 362
favorites sites, 386–387
files, 53, 132, 138–139, 745–747, 829
folders, 136, 138–139, 417
groups, 566
HyperTerminal connections, 363
logon servers for, 587
network adapters, 333
in Novell networks, 604, 616
organizations, 54
printers, 199, 204, 210, 212–213
queued documents, 237
screen savers, 174
separator pages, 223
sorting Explorer items by, 129
sound schemes, 260
user accounts, 565
Web pages, 390
workstations, 54–55

namespaces, Active Directory for, 595–597
Narrator, 166–167, 167
native frame sizes, 266

navigation bar in Media Player, 265
NDIS (Network Driver Interface Specification)

for network cards, 32
purpose of, 938

NDIS-compliant NICs, 938
nested lists, 655–656, 657
Net Use command, 541–544, 542
NETADMIN utility, 606–607, 609
NetBEUI (NetBIOS Extended User Interface) 
protocol, troubleshooting, 935

NetBIOS names, 596
NetDDE, 292
NetHood folder, 142
NetMeeting, 364–365

calling with, 366–367
Chat application in, 368, 368
directory servers in, 369, 369
hosting meetings in, 369, 370
remote control with, 372–373
sharing applications in, 371, 371
starting, 365–366, 366
transferring files in, 371–372
video in, 370, 370

netstat utility, 407, 407
netware.386 file, 615
NetWare Link (NWLink) protocol, 933–934
NetWare servers

access to, 608–609, 618
administering from workstations, 608–609
interaction with NT, 609–614, 612–614
NT commands for, 615

network adapters for sharing Internet 
connections, 333

Network And Dial-Up Connections applet, 160, 
532, 598, 622

Network And Dial-Up Connections folder, 333
network architectures, 502

IEEE topological protocols, 515–520, 517–
518

logical topologies, 509–514, 511, 513
physical topologies, 502–508, 503–504, 507–
508

Network Connection Type screen, 625, 625
Network Connection Wizard, 624–626, 625–626
Network Driver Interface Specification (NDIS)

for network cards, 32
purpose of, 938
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network drivers, manager for, 28
network drives

connecting, 794–795
disconnecting, 135, 539
mapped, 103, 135

for network resources, 538–539, 539
UNCs for, 543

Network Identification tab, 56
for Active Directory, 599
for computer name, 534, 534
for My Computer, 152–153, 153
for workgroup and domain membership, 888, 
889

Network Identification Wizard, 56–57, 56, 153, 
550–551

Network Information screen, 550
network interface cards (NICs)

I/O resources for, 475, 478–481
NDIS-compliant, 938
requirements for, 475
setup information for, 920
in workstation installation, 58

Network Monitor, 935
Network Neighborhood, 100
network numbers in IPX/SPX, 934–935
Network object, 794–795
network operating systems, 476
network printers, 202–207, 203–206, 792–794
network provider DLLs, 937
Network Settings option, 74
networking, 530–531

attaching to resources in
login scripts for, 554–555, 555
mapping network drives for, 538–539, 539
My Network Places for, 538
UNCs for, 539–544, 540–542

server access problems in, 551
transport protocols in, 533
troubleshooting, 927

architecture, 935–938, 936
cabling, 927–928
IPX/SPX, 933–935, 934
NetBEUI, 935
TCP/IP, 928–933, 930–931

Networking Settings dialog box, 55
Networking Setup tab, 59

networks
applications for, 476–477
cabling for. See cabling
client/server, 520–525, 521
ClipBooks on, 287–288, 287–288
connections on. See connections
connectors for, 493–496, 493–496
early, 468–469
installing workstations on, 56–58, 56
LANs, 469–473
network interface cards for. See network 
interface cards (NICs)

Novell. See Novell networks
peer-to-peer. See peer-to-peer networks
requirements for, 475–477
sharing printers on, 212–214, 212
terminology for, 473–475
wireless, 477–478, 477
wiring systems for, 496–499

New Active Desktop Item dialog box, 182, 182
New Alert Settings entry, 867, 867
New Area Code Rule dialog box, 314–315, 315
New button for fax cover pages, 344
New Calling Card dialog box, 317–318, 317
New command, 135
new features, 8–16
New Group dialog box, 566–567, 566
New Hardware Detection screen, 252
New Identity dialog box, 429, 429
New Location dialog box, 314
New Log Settings command, 868
New Log Settings dialog box, 868
New Mail button, 419, 421
New Mail Rule dialog box, 426, 426
New menu, Folder command

in Explorer, 136
in Outlook Express, 416–417

New Message window, 388, 419, 419, 421
New Port Type option, 217
New Technology File System (NTFS), 847–848

vs. FAT, 22–23
partitions for, 53
in security, 23

New User dialog box, 564–565, 565
news newsgroups, 430
Newsgroup Subscriptions dialog box, 431, 431
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newsgroups, 429–430
accounts for, 431
connecting to, 431, 431
finding, 432
in Internet Explorer, 388
posting to, 432–433
reading, 432
subscribing to, 432

Next Track control, 266
NICs (network interface cards)

I/O resources for, 475, 478–481
NDIS-compliant, 938
requirements for, 475
setup information for, 920
in workstation installation, 58

NNTP protocol, 337
No Access permission, 573
No buttons, 784–785
No Encryption Allowed option, 622
/NODEBUG switch, 64
nodes on networks, 474
noise on network cabling, 481, 484–485
nondedicated file servers, 524–525
/noreboot parameter, 50
Normal backups, 841
Normal constant, 753
normal user accounts, 559
/NoSerialMice switch, 65
Not Shared option, 213
NotePad for HTML, 648
Notify When Printed option, 614
Novell Administrator, 609
Novell networks, 604

32-bit drivers in, 616–617, 617
long filename support in, 616
NT commands for, 615
NT interaction with, 609–614, 612–614
printing to, 615–616
security in, 604–606
server access in, 608, 618
server administration from workstations in, 
608–609

utilities for, 606–607, 607
NT versions, 7–8
NT4 domains, connecting workstations to, 549–
551

configuration testing in, 551–554, 552–553
Connect As for, 555–556
login scripts for, 554–555, 555
unavailable servers in, 551

ntds.dit file, 586
NTFS (New Technology File System), 847–848

vs. FAT, 22–23
partitions for, 53
in security, 23

ntuser.dat file, 549
Num Lock key for ToggleKeys, 164
NUMBER_OF_PROCESSORS environment 
variable, 781

Number property in Err, 770–771
Numbers tab, 886
NWADMIN utility, 609
nwcalls.dll file, 615
nwipxspx.dll file, 615
NWLink (NetWare Link) protocol, 933–934
NWLink IPX/SPX Properties dialog box, 612, 613
nwnetapi.dll file, 615

O
Object Linking and Embedding, 289–290

embedding objects in, 290–291, 290–291
linking objects in, 291–292
updating links in, 293–297, 294, 296

Object Manager, 29, 456
objects

embedding, 290–291, 290–291
linking, 291–292
in Novell networks, 608
in VB Script, 730–732

OEM Branding option, 77
Offline Favorite Wizard, 392
Offline files, 12
Offline Web Pages folder, 143
OK buttons

vs. Apply buttons, 176
in pop-up windows, 784–785

<OL> tag, 655
OLE (Object Linking and Embedding), 289–290

embedding objects in, 290–291, 290–291
linking objects in, 291–292
updating links in, 293–297, 294, 296
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On Error Resume Next statement, 769–770
on-screen keyboard, 167–168, 168
100Base-T systems, 499
1000Base-X systems, 499
ones based collections, 735
onInit event, 716–717
Only The Selected Frame option, 392
onPlay event, 716
Open button, 344
Open dialog box, 282
Open Fax Service Management Console option, 
346

Open key, 789
Open method, 686
Open With dialog box, 109–110, 109
OpenAsTextStream method, 757
opening

Control Panel, 158–161, 159
vs. exploring, 124, 124
Fax Service Management Console, 346, 346
files, 101, 103, 131
rights for, 605

OpenTextFile method, 737
OpenType fonts, 243
Operating System 2 (OS/2), 26
operating systems, 114

architecture-independent, 6–7
client/server, 447–448, 447, 452
layered, 445–447, 446
multiple, 46, 60–66
network, 476
static, 35–36

<OPTION> tag, 681–682
Optional Encryption option, 622–623
Options dialog box

for backups, 840–841, 841
in NetMeeting, 370, 370
in Outlook Express, 414, 414, 418, 424
for Phone Dialer, 362

Options menu
About CD Player command, 267
CD Player Help command, 267
Exit command, 267
Playlists command, 267
Preferences command, 267
Tiny View command, 267
in Volume Control, 271

ordered lists in HTML, 654–656
organizational units (OUs), 592
Organize Favorites dialog box, 387
OS/2 (Operating System 2), 26
OS/2 subsystem, 30, 461
OS environment variables, 782
os2.nam file, 616
Other option for users, 564
OUs (organizational units), 592
Outbox folder, 413
Outlook Express, 412

customizing, 433–434, 434
for e-mail. See e-mail
for newsgroups, 429–433, 431

Overflow attribute, 700
overwrite setting for event logs, 858–859
Owner tab, 227, 227, 580, 580
ownership

of files, 579–581, 580
permissions for, 573
of printers, 227, 227
of queued documents, 237
rights for, 562

P
<P> tag, 649
packets, 474

in bus topologies, 510–511, 511
collisions between. See collisions
in token ring topology, 512–513

page tables, 464–465
pages

for ClipBooks, 284
in virtual memory, 464–465

paging files, 464–465, 896
paging object, 863
paging requirements, 443
PAP (Password Authentication Protocol), 629–
630

Paragraph Style button, 422
ParentFolder property

in File, 755
in Folder, 760

parity for modems, 312
partition keyword, 62–64
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Partition menu, Commit Changes Now 
command, 852–853

partition tables, 854–855
partitions

creating, 830–831,850–851
deleting and formatting, 830–831
extended, 851–852
formatting, 851–852
for workstation installations, 52–53

passive hubs, 505
Password Authentication Protocol (PAP), 629–
630

Password Never Expires option, 565
Password Protected option, 175
passwords, 17

for Active Directory, 600
and administrators, 73, 590
in client/server networks, 521–522
for ClipBooks, 289
in cloning, 85
for e-mail, 429
for exporting private keys, 636
and impersonation, 628–629
in Internet Explorer, 399
logon servers for, 587
with mapped drives, 555–556
in network workstation installation, 57
in Novell networks, 605
in RDS, 372–373
for screen savers, 175
settings for, 565
in stand-alone workstation installation, 54
for user accounts, 564–565
for workstations, 550

Paste ClipBook button, 284, 284
Paste command, 135
Paste dialog box, 285, 285
Paste Link option, 291
Paste Special dialog box, 290–291, 290
pasting

to Clipboard, 276–278, 277, 279
to ClipBooks, 285–286, 285
from ClipBooks, 286–287, 286
e-mail, 420
files, 132

PATH environment variable, 782

Path property
in Drive, 751
in File, 755
in Folder, 760
in Wscript, 779

Path variable, 897
PATHEXT environment variable, 782
paths

for applications, 105
to printers, 204
in separator pages, 223

Pattern dialog box, 172
Pattern Editor dialog box, 172–173, 173
patterns for wallpaper

editing, 172–173, 173
loading, 172, 172

Pause command, 239
Pause control, 266
Pause method, 716
Pause Printing command, 240
pauses in printing, 239–240, 239
payment methods for ISP Internet connections, 
320

PBX (Private Branch Exchange), 303
PC Card adapters, 807–808
PCI (Peripheral Component Interconnect) bus, 
10–11, 811–812

PCL.SEP file, 221
PCMCIA adapters, 807–808
peer-to-peer networks, 525–526, 525

attaching to network resources in, 538–544, 
539–542

benefits of, 527
connections for, 531–532
evaluating packages for, 526
hardware profiles in, 544–547, 545, 547
operation of, 526
shares for, 535–538, 536
transport protocols in, 532–534
user profiles in, 548–549
workgroup connections in, 534–535, 534–
535

performance. See speed
Performance Logs and Alerts entry, 866–867
Performance Monitor, 861–864, 862

Alert View in, 866–868, 867
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Chart View in, 865–866, 865
Counter Log View in, 868–869
Report View in, 869–870, 870

Performance Options dialog box, 895–896, 895
Performance tab, 876, 876, 878
Peripheral Component Interconnect (PCI) bus, 
10–11, 811–812

peripherals, sharing, 471–472
Permission Entry dialog box, 572–573, 572
permissions, 567

assigning, 573–574, 574
for ClipBooks, 288, 288
for fax services, 359
for groups, 570
in Novell networks, 605–606
for printers, 24–25, 224–226, 225–226
for security, 24–25
share-level, 567–569, 568–569
types of, 570–573, 571

Permissions dialog box, 568–569, 568
Permitted To Use option, 86
persistent connections, 543–544
Personal Editor program, 6
personalized menus, 16
Phone And Modem Options applet, 160, 304–
306, 305, 312–318, 363

Phone Call option, 361
Phone Dialer, 360, 361

directories for, 362
placing calls with, 361
video calls with, 362

photonic media, 490
physical addresses in paging, 464–465
physical drives, 850
physical topologies, 474, 502–504, 503

bus, 507–508, 507–508
star, 504–507, 504

physicaldisk object, 864
Picture dialog box, 423
Picture Display option, 172
pictures. See graphics
ping utility, 338–339, 406–407, 406, 929

in RDS, 373
for workstation connections to NT4 domains, 
553–554

piracy, 471

PixelPop program, 278
Place A Call dialog box, 367, 367, 373
Place All Certificates In The Following Store 
option, 636

Place Call option, 367
Platform setting, 71
Play A Sound option, 345
Play control in CD Player, 266
Play routine, 718–719
plenum cable, 497
Plug-and-Play support, 8–9

Device Manager for, 11
hot, 11
as new feature, 8–11
partial systems, 10–11
for sound cards, 252

Point-to-Point Tunneling Protocol (PPTP), 14, 
627

pointers, settings for, 192–193, 192–193
Pointers tab, 192–193, 192
politics and Active Directory, 592–593
Polygon tool, 357
pooling printers, 214
POP3 protocol, ports for, 337
Popup method, 784–786
POPUP.VBS script, 785–786
ports

adding, 216–217, 216
for cable modems, 321
configuring, 217
deleting, 217
for DSL, 325
for modems, 308, 311
for printers, 209, 216–217, 216
for queued documents, 237
retrieving, 217
setup information for, 920
TCP/IP, 336–337

Ports tab, 216–217, 216
position of Taskbar, 108
POSIX subsystem, 30, 461
posting to newsgroups, 432–433
PostScript preambles, 240
power, 4
power conditioners, 812
power management, 12
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Power Options applet, 160–161
power problems, crashes from, 812
Power Schemes tab, 177, 177
power settings for monitors, 176–177
Power Users group, 560
PowerPC chips, 16
ppd files, 918
PPTP (Point-to-Point Tunneling Protocol), 14, 
627

preambles in 802.3 standard, 515
preexecution environment (PXE), 68
Preferences dialog box, 269
prefixes in modem dialing, 315
Preview Time interval, 269
Previous Track control, 266
Print All Linked Documents option, 392
Print Background Colors And Images option, 
392

Print Banner option, 614
Print Banner On Top Of Each Sent Page option, 
359

Print dialog box
in Internet Explorer, 391
in WordPad, 234, 234, 241

Print key, 789
Print On option, 348
Print permission, 225
Print Screen key, 278
Print Spooler service, 917
Print Table Of Links option, 392
Print Test Page option, 918
Print To File dialog box, 240
Print Troubleshooter, 242–243, 242
Printer menu, Cancel All Documents command, 
239

Printer Ports dialog box, 216–217, 216
printers, 196–198

adding, 198–201
drivers for, 201
local, 208–210, 209
network, 202–207, 203–206
unlisted, 210–212, 211

auditing usage of, 228–232
in cloning, 85
deleting from Printers folder, 232–233
drivers for, 616

fax, 349, 353
I/O resources for, 252
names for, 199, 204, 210, 212–213
network, connecting to, 792–794
ownership information for, 227, 227
permissions for, 24–25, 224–226, 225–226
pooling, 214
ports for, 209, 216–217, 216
priorities for, 220–221
right-clicking on, 147
scheduling, 218–220, 218
separator pages for, 220–224
sharing, 212–214, 212
unplugged, 916

Printers applet, 160
Printers folder, 197, 199, 203, 203, 229, 232–233
Printers tab, 207
PrintHood folder, 143
printing, 196–198

by dragging files, 235–236
e-mail, 415
faxes, 348
files, 131
to files, 240–241
fonts for, 243–244, 243
in Novell networks, 615–616
pausing, 239–240, 239
from programs, 233–235, 234
queues for, 236–240, 237
by right-clicking, 236
troubleshooting, 241–243, 242, 915–919
Web pages, 391–392, 391

priorities
for e-mail, 420
for print jobs, 220–221
settings for, 896

privacy with cable modems, 323, 325
Private Branch Exchange (PBX), 303
private keys

exporting, 635–636
restoring, 636

private network adapters, 333
privilege levels, 438–441
% Privileged Time counter, 864
privileges, security tokens for, 141
procedures in VBScript, 665–666
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Process Manager, 29, 456
processes, monitoring, 877–878, 878
Processes tab, 877–878, 878
PROCESSOR_ environment variables, 781–782
processor object, 864
Processor Performance Object option, 868
% Processor Time counter, 864
processors, requirements for, 40–41, 442–443
Product to Install setting, 71
Professional and Server versions, 4–5
profile folders, 140–142, 141
profiles

hardware, 154
creating, 544–546, 545
managing, 546–547, 547
system settings for, 892–893, 892

user, 548–549
in cloning, 85
for desktop, 154
folders for, 140–142, 141
system settings for, 893–894, 894
Windows 2000 vs. Windows 9x, 549

Profiles folder, 140–142, 141
Program Files folder, 110, 111
program flow in VBScript, 666
programming, memory mistakes in, 464
programs. See applications
Programs menu, 100

Accessories menu
Accessibility command, 165–166, 168
Address Book command, 428
Communications command, 318, 358, 
360, 363, 365

Entertainment command, 266, 269–270
NotePad command, 167
On-Screen Keyboard command, 167
System Tools command, 815–816, 821, 
839

WordPad command, 349
Internet Explorer command, 377
Outlook Express command, 412

Programs tab, 401, 402
PROMPT environment variable, 782
properties and properties sheets, 148

for applications, 106
for faxes, 347–348, 347–348
for modems, 307

Advanced, 310–312
Diagnostics, 309–310, 309
Dialing Rules, 312–318, 313, 315
General, 307, 308–309

for multimedia, 260–261, 261
for My Computer, 149, 152–156, 152–156
for printers, 215
for Start menu and Taskbar, 120–123, 122
uses for, 148–149
using, 149–152
in VB Script, 730–732
for Volume Control, 270–271, 271

Properties command, 120, 135
Properties for Sound dialog box, 270
protected mode, 19, 92
protecting memory, 438–441
Proto information in netstat, 407
protocol statistics, 407, 407
protocols

IEEE topological, 515–520, 517–518
for modems, 311
transport, 532–534, 533, 938

Provide Defaults option, 72
PSCRIPT.SEP file, 221
Public Key Policies folder, 635
public network adapters, 333
Public Network screen, 625, 625
PXE (preexecution environment), 68

Q
quality of Sound Recorder, 262
Query Modem option, 309
querying Knowledge Base, 940–941
Question Mark icon, 785
question marks (?) for help, 151
queues for printing, 196, 236–237, 237

canceling jobs in, 238–239
deleting jobs from, 238
pausing in, 239–240, 239
refreshing, 237–238
troubleshooting, 916–917

Quick Launch toolbar, 119
QuickFormat feature, 850–851
quit command, 405
Quit method, 770, 780
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R
radio, 388–389, 389
Radio Station Guide option, 385, 389
Radio Stations button, 389
RadioButton controls, 681, 681
RAID 5 dynamic volumes, 855
RAIDs (Redundant Arrays of Inexpensive Disks), 
853

RAM (random access memory). See memory
Range object, 767
ranges in printing, 234
RAS (remote access server), securing sessions in, 
621–623, 622–623

raster fonts, 243
Ratings setting, 399
rcp (Remote File Copy) utility, 407
rd command, 829
rdisk keyword, 62–64
RDISK utility, 820
RDS (Remote Desktop Sharing) feature, 15, 372–
373

Read & Execute permission, 570
Read Attributes permission, 572
Read Extended Attributes permission, 572
Read Mail option, 388, 413
Read method, 738
read-only files, 753
Read-Only option, 72
read-only permissions

in Novell networks, 606
properties sheets for, 150

Read permissions, 569–570, 605
Read Permissions permission, 573
Read tab, 433
read/write rights, 606
ReadAll method, 738
reading

newsgroups, 432
Registry keys, 786–788, 788

ReadLine method, 738
ReadOnly constant, 753
Ready to Send/Clear to Send (RTS/CTS) flow 
control, 312

real mode, 19

Reboot option, 56
rebooting

in cloning, 85
necessity of, 35–36

rec newsgroups, 430
RECALC_onClick routine, 683
Receipts tab, 433
Receive File dialog box, 364
Receive menu, Receive All command, 415
Received Faxes tab, 348, 348
Received File folder, 372
receiving files, 364
Recent folder, 143
Recipient And Dialing Information tab, 351, 351
Recipient menu, 355
Record control, 269
recording, Volume Control in, 271, 271
Recording Control window, 271, 272
Recovery Agent, 634–636
Recovery Console program, 14, 819

commands in, 824–826
for Emergency Repair Disks, 820–823, 822, 
831–832

for enabling and disabling services, 826–828
for fixing boot sectors and boot records, 829–
830

installing, 820, 820
for partitions, 830–831
repair options in, 823–824
for replacing damaged files, 828–829

Recreational Software Advisory Council (RSAC), 
399

Rectangle tool, 357
recursive folder scanning, 761–763
Recycle Bin, 139

emptying, 139–140
restoring items from, 140
sending items to, 139
settings for, 901–903, 902

Recycle Bin Properties dialog box, 902–903, 902
red splats, 899
Redundant Arrays of Inexpensive Disks (RAIDs), 
853

refresh rate for monitors, 189, 259
refreshing print queues, 237–238
REGDEL.VBS script, 790
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RegDelete method, 790
regedit.exe program, 24
Regional Options applet, 160, 885–887, 886
Regional Settings dialog box, 54
Regional Settings option, 74
Register Components option, 55
Registration folder, 143
Registry, 110, 786

and ERDs, 821, 823
for ports, 217
RegDelete method for, 790
RegRead method for, 786–788, 788
RegWrite method for, 788
for shortcut menus, 788–790, 789–790
size of, 896

RegRead method, 786–788, 788
REGREAD.VBS script, 787–788, 788
RegWrite method, 788
REGWRITE.VBS script, 788
reliability of cabling, 483
remote access server (RAS), securing sessions in, 
621–623, 622–623

remote control with NetMeeting, 372–373
Remote Desktop Sharing (RDS) feature, 15, 372–
373

Remote Desktop Sharing Wizard, 372
Remote File Copy (rcp) utility, 407
Remote Installation Service (RIS), 68
Remote Procedure Calls (RPCs), 594
Remote Program Execution (REXEC) utility, 
407–408

Remote Shell/Script (rsh) utility, 408
remote shutdowns, rights for, 561
Remote Terminal (Telnet) utility, 408
Remove Shortcuts/Folders dialog box, 123
Remove Temporary Files option, 56
RemoveAll method, 733
RemoveNetworkDrive method, 795
RemovePrinterConnection method, 793–794
removing. See deleting
Rename command

for favorites, 387
for files and folders, 138
in Recovery Console, 829
on shortcut menus, 135

renaming
favorites sites, 387
files and folders, 132, 136, 138–139, 745–
747, 829

Repair folder, 143
repeat delay setting, 883
repeat rate settings, 883
repeaters, 483–484

in 802.3 standard, 516
for fiber optic cable, 491

replacing damaged files, 828–829
replication, 593–594
Replicator group, 560
replying to e-mail, 417–418
Report View in Performance Monitor, 869–870, 
870

Requests for Comments (RFCs), 590
Require A Password option, 429
Require Encryption option, 623, 623
Require Security For This Call (Data Only) 
option, 373

requirements
for hardware, 40–44, 442–443
for networks, 475–477
for software, 44–45

resizing Taskbar, 108–109
resolution of laptops, 187
resource forks, 35
Resource Kit, 941
resources

attaching to
login scripts for, 554–555, 555
mapping network drives for, 538–539, 539
My Network Places for, 538
UNCs for, 539–544, 540–542

I/O, 252
for network interface cards, 475, 478–481
Plug and Play support for, 9–11
for sound cards, 806

Resources tab
for mouse, 194
for PCMCIA adapters, 808
for sound cards, 806, 806

Restore command, 140
Restore tab, 841–842
Restore Wizard, 821, 842
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restoring
backups, 842
configurations, 817–819
Recovery Agent private keys, 636
Recycle Bin items, 140
rights for, 562

Restricted Sites security zone, 397
Restricted User option, 564
resuming printing, 239–240, 239
retrieving. See also loading

Clipboard contents, 282–283
color schemes, 178–179, 178
e-mail, 414–415, 414
ports, 217

Retry buttons, 784–785
Retry Characteristics section, 359
REXEC (Remote Program Execution) utility, 
407–408

RF noise on network cabling, 481, 484–485
RFCs (Requests for Comments), 590
RG-58A/U cable, 488
RG-59/U cable, 489
RG-62/U cable, 489
RGB color, 653–654
right-clicking, 96–97, 97, 146–148, 147

in Explorer, 135–136
printing by, 236

Right function, 674
rights, 24, 560–562, 560–561

in Novell networks, 605–606
security tokens for, 141

rings, privilege, 440–441
ripple in bus topologies, 510
RIS (Remote Installation Service), 68
RJ-45 connectors, 495, 495
rmdir command, 829
roaming profiles, 154, 548, 893
Robby character, 721
robustness in architecture

client/server operating systems in, 447–448, 
447, 452

compromises in, 449–452, 450, 452
layered operating systems in, 445–447, 446

RootFolder property, 751
Rounded Rectangle tool, 357
route utility, 408–409
ROWS attribute, 680

ROWSPAN attribute, 661–662
RPCs (Remote Procedure Calls), 594
RSAC (Recreational Software Advisory Council), 
399

rsh (Remote Shell/Script) utility, 408
RTS/CTS (Ready to Send/Clear to Send) flow 
control, 312

rules for e-mail messages, 426–428, 426–428
Run dialog box, 104–105, 104
Run field for shortcuts, 152
Run method, 791–792
Run Once option, 75
run-time errors, 769–771, 769–770
running

applications
from associations, 103
DOS, 91–92, 106–107, 107
in dual-boot mode, 114–115
from Explorer, 101–102
minimized, 106
from Run dialog box, 104–105, 104
from Search, 102–103, 102–103
from shortcuts, 104
from Start menu, 100–101
Windows 3.x, 91–92
Windows 9x, 93

scripts, 774–775. See also Windows Scripting 
Host

S
/s parameter for WINNT32, 49
S variable for separator pages, 222
S3 chip set, 802
SAA (Systems Application Architecture), 498
Safe Mode, booting in, 65–66
Safe Mode option, 65
Safe Mode With Command Prompt option, 65
Safe Mode With Networking option, 65
SafeWord product, 631–632
SAM (Security Accounts Manager), 559, 586, 594
Save As dialog box

for Clipboard, 282, 282
in Explorer, 138
in Internet Explorer, 390
for Performance Monitor views, 865
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Save Attachments dialog box, 417, 417
Save in Folder option, 348
Save Message As dialog box, 416, 416
Save method, 797
Save Picture As command, 391
Save Picture dialog box, 391
Save Settings option, 55
Save Target As command, 390
Save Web Page dialog box, 390, 390
saving

Alert log views, 867
attachments, 417, 417
Chat sessions, 368
Clipboard contents, 281–282, 282
color schemes, 179–180
Desktop files and folders, 137–138
e-mail, 415–417, 416–417
Performance Monitor views, 865
Sound Recorder files, 270
Web pages, 389–391, 390

SC (subscriber connector), 496
scalability, 7, 594–595
scale-related problems, 31–33
Scan Back control, 266
Scan For And Attempt Recovery Of Bad Sectors 
option, 817

Scan Forward control, 266
SCAN.VBS script, 761–763
SCANDISK command, 107
ScanFolder routine, 761–762
Scanners And Cameras applet, 160
scanning

disks, 817, 850
folders, 761–763

Schedule tab, 183
Scheduled Tasks applet, 160
scheduling

fax transmissions, 352, 352
groups, 472
printers, 218–220, 218

Scheduling Transmission screen, 352, 352
sci newsgroups, 430
Screen Area settings, 186, 187–188
screen captures, 278, 279
screen display, 170–171

accessibility options for, 164

adapters for, 801–802, 801–802
appearance of, 177–180, 178
background and wallpaper for, 171–174, 
172–173

color schemes for
driver settings for, 186–187
loading, 178–179
selecting, 179–180

driver settings for, 185–190, 186
Effects settings for, 183–185, 183
screen savers for, 174–177, 174–175

Screen Saver tab, 174–176, 174–175
screen savers, 174–177, 174–175
screw-mounted adapters (SMAs), 496
<SCRIPT> tag, 664
SCRIPT.VBS script, 779, 779
ScriptFullName property, 779
scripting hosts. See Windows Scripting Host
ScriptName property, 779
scripts

for attaching to network resources, 554–555, 
555

executing. See Windows Scripting Host
with Multimedia Sequencer control, 715–716
for Novell networks, 604
VBScript for. See VBScript language

SCSI-2 designation, 802
SCSI-3 designation, 802
SCSI cards and devices

I/O resources for, 252
installing, 802–803
setup information for, 920
troubleshooting, 922–923

scsi keyword, 63
SDSL (Symmetric DSL) service, 325
Search button, 129, 394
Search Results window, 102–103
Search utility, 102–103, 102–103
searching

by browsing, 105, 105
Internet Explorer history, 387
for log events, 860
for newsgroups, 432
for programs, 110, 111
for sites, 393–395, 394

Second function, 677
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sections in batch routines, 70
SecurID product, 631–632
security, 17, 23–25, 558

Active Directory in. See Active Directory (AD)
with ActiveX controls, 708–709
auditing in, 574–579, 575–578
with cable modems, 323, 325
of client/server networks, 521–522
for ClipBooks, 288
and Guest account, 551
install utility for, 112
in Internet Explorer, 397–398, 398
logons for, 24
logs for, 25
in Novell networks, 604–606
in NT file systems, 23
ownership in, 579–581, 580
permissions in. See permissions
problems from, 33–34
rights in. See rights
in telecommuting. See telecommuting
token-based, 140–142, 141
user accounts for, 558–560
user management for, 160, 562–564, 563
VPNs for, 14

Security Accounts Manager (SAM), 559, 586, 594
Security folder, 144
Security log, 20

for events, 856–857
rights for, 562

Security Manager, 140–141
Security Reference Monitor (SRM), 29, 456
Security Settings dialog box, 398, 399
Security subsystem, 30
Security tab, 25

for auditing, 577
for fax services, 359, 360
in Internet Explorer, 397–398, 398
in Outlook Express, 433
for ownership, 579
for permissions, 571, 574
for printers, 225–226, 225
for RAS, 622

security zone, 380, 381
seek bar in Media Player, 265
Select A Device Driver dialog box, 254–255, 255
Select Case statements, 668–669, 668

Select Counters dialog box, 867–868, 867
Select Group Policy Object dialog box, 576
Select Network Client dialog box, 612
Select Network Protocols dialog box, 533
Select People dialog box, 427, 427
Select Preferred Logon dialog box, 613, 613
Select Special Options dialog box, 51–52, 51
Select Stationery dialog box, 422
<SELECT> tag, 681–682
Select The Printer Port screen, 209, 209
Select tool, 357
Select User dialog box, 901
Select Users, Computers, Or Groups dialog box

for auditing, 577
for groups, 566
for permissions, 568, 569, 574
for printers, 226, 226, 230, 230

selecting
for Clipboard, 275–277, 276
color schemes, 179–180
folder contents, 133

Send A Link option, 388
Send All option, 371, 420
Send And Receive All option, 420
Send Fax Wizard, 350–353, 350–352
Send File dialog box, 364
Send Page option, 388
Send Settings section, 359
Send tab, 418, 433
Send to Back tool, 358
Send To command, 135
Send To folder, 143
Send to Local E-mail Inbox option, 348
Sender menu in Cover Page Editor, 355
sending files

in HyperTerminal, 364
printer, 241

Sent Items folder, 414
Sent To folder, 353
SEP extension, 221
separator files, 199
Separator Page dialog box, 221, 221
separator pages, 220–221

choosing, 221–222
creating, 222–224

Seq_OnInit routine, 718
Sequencer control, 715–720, 717
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serial ports
for modems, 308, 311
for printers, 209

SerialNumber property, 751
server object, 864
Server Resource Kit, 941
Server Service, 937
Server version, 4–5
servers

disk, 522–523
file, 474, 523–524
logon, 587–588
on networks, 474
in Novell networks, 608, 618
requirements for, 474
troubleshooting, 932–933
unavailable, 551

Service Packs, 8, 18, 84–85
services

configuring, 899–901
enabling and disabling, 826–828

Services and Applications node, 907, 909
Services applet, 827
Services Console, 899–901
Services folder, 873, 873
Sessions Timed Out counter, 864
Set As Wallpaper command, 391
Set Up A Newsgroup Account option, 431
SetDefaultPrinter method, 794
SetFillColor method, 711
SetFillStyle method, 711
SetFont method, 711
SetLineColor method, 711
settings. See properties and properties sheets
Settings menu

Control Panel command, 158
Network And Dial-Up Connections 
command, 333, 598, 622

Printers command, 158, 197, 203, 229, 232
Taskbar & Start Menu command, 847

Settings tab, 185–190, 186
setup, troubleshooting, 919

blue screens, 923–927
boot issues, 926–928
CD-ROM, 926–927
GUI mode, 923–927

SCSI, 922–923
text mode setup, 919–922

SETUP.LOG file, 821
Setup Manager, 58–59, 70–78, 71
Setup Preferences screen, 54
Setup programs, 111–112
setupmgr.exe program, 58–59
[SetupParams] section, 78–79
SFC (System File Checker), 836–837
Shadow filter, 712
Share button, 284, 284
Share ClipBook Page dialog box, 286–287, 287
Share Item Now option, 286
share-level permissions, 567–569, 568–569
share names

for network resources, 531
for printers, 210, 212–213

Share This Folder option, 536
shareable files, 606
ShareName property, 751
shares, creating, 535–538, 536
sharing

applications
file servers for, 470–471
in NetMeeting, 371, 371

data between applications, 274–275
Clipboard for, 275–278, 276
Clipboard Viewer for, 279–281, 280–282
ClipBooks for, 283–289, 284–288
with OLE. See OLE (Object Linking and 
Embedding)

files, 470
Internet connections, 331–333

configuring, 333–337, 334–337
configuring clients, 338
troubleshooting, 338–339

on peer-to-peer networks, 526
peripherals, 471–472
permissions in. See permissions
printers, 212–214, 212

Sharing dialog box, 371, 371
Sharing tab, 536, 536, 567

for Internet connections, 334, 334
for printers, 212–213, 212

shd files, 917
Shell key, 789
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shielded twisted-pair (STP) cable, 485–486
shielding for cabling, 481, 487, 489, 497
Shift key

for moving files and folders, 137–138
for StickyKeys and FilterKeys, 164

Shift+Delete keys, 139
Shiva Password Authentication Protocol (SPAP), 
630

shortcut menus, 96–97, 97, 146–148, 147
in Explorer, 135–136
manipulating, 788–790, 789–790
printing by, 236

Shortcut object, 783–784
Shortcut tab, 150–151, 151
shortcuts

in cloning, 84
creating, 104, 132
deleting, 119
drag-and-drop with, 236
for fax printers, 353
limitations of, 36
properties sheets for, 150–152
running applications from, 104
for Web sites, 388
in Windows Scripting Host, 796–798

ShortName property
in File, 756
in Folder, 760

ShortPath property, 760
Show All Hardware Of This Device Class option, 
805

Show Clock Taskbar option, 121
Show Desktop icon, 95
Show Hidden Files And Folders option, 61, 86, 
141

Show Small Icons In Start Menu option, 121
Show Volume Control On The Taskbar option, 
262

Show Web Content On My Active Desktop 
option, 181

ShowDate_Click routine, 682
ShowSounds settings, 164
shutdowns

crashes from, 813
rights for, 561

signature keyword, 63

signatures for e-mail, 424–425, 424
Signatures tab, 424, 424, 433
simple dynamic volumes, 855
single-mode fiber optic cable, 491
sites

favorite, 384–387, 384–386
going to, 381–383, 382
searching for, 393–395, 394

16-bit applications
vs. 32-bit, 92–93
crashes in, 31
memory for, 21

size
event logs, 858–860
fonts, 188–189
frames, 266
logical drives, 852
partitions, 850
queued documents, 237
Recycle Bin, 902–903
Registry, 896
sorting Explorer items by, 129
striped volumes, 854
Taskbar, 108–109
windows, 121

SIZE attribute, 647
for Multiple Selection controls, 682
for Text controls, 679

Size property
in File, 756
in Folder, 760

Skip method, 738
SkipLine method, 738
slaves in RDS, 372–373
Small Computer Systems Interface. See SCSI 
cards and devices

Small Fonts option, 189
small icons, 121
Small Icons view in Explorer, 125, 126
smart boards, 9
smart hubs

in 10Base-T, 514
in token ring systems, 498

Smart-UPS product, 812
SMAs (screw-mounted adapters), 496
smooth edges for fonts, 185–186
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SMTP protocol, 337
snap-ins, 905
SneakerNets, 468–469
soc newsgroups, 430
Soderblom, Olaf, 511
Software Environment folder, 873–874
software requirements, 44–45
solicit successor frames, 512
sorting

event logs, 860
Explorer items, 129

sound
accessibility options for, 164
disabling, 262
in e-mail, 423
for faxes, 345
level of, 261
in multimedia, 248–249
for NetMeeting, 365–366
quality of, 262
for system events, 259–260, 259
tools for, 260–262, 261
voice-enabled pages, 720–726, 721–722

sound cards, 805–807, 806
for Agent, 720
drivers for, 32, 253–256, 253–255
I/O resources for, 252
Plug-and-Play for, 252
recommendations for, 251
setup information for, 920
troubleshooting, 256–257

Sound Recorder, 269–270, 269
Sound tab, 164
Sounds And Multimedia applet, 160
Sounds And Multimedia Properties dialog box

for information, 263
for MIDI tools, 262–263, 263
for sound quality, 262
for sound schemes, 259–260, 259, 261

Sounds tab, 262
SoundSentry settings, 164
source addresses in 802.3 standard, 515
source code for HTML, 378–379
source location for files, 49, 51
Source tab, 869, 869
Space Across tool, 358

Space Down tool, 358
spanned volumes, 852–855
SPAP (Shiva Password Authentication Protocol), 
630

speakers
disabling, 262
in modems, 308
recommendations for, 251

Special Access, 571
SpecialFolders property, 782–783, 783
Specific Time In The Next 24 Hours option, 352
Speech folder, 144
speech recognition, 720–726, 721–722
speed, 19–20

cable modems, 321–322
cabling, 483, 489–490
DOS and Windows 3.x applications, 34, 92
double-click, 191
DSL, 326
keyboard settings for, 882, 883
modems, 308, 311
pointers, 193–194
Virtual Private Networking, 627–628

Speed tab, 882, 883
spikes, 812
spl files, 917
Spool Print Documents So Program Finishes 
Printing Faster option, 220

spooling, 196–197, 220
spring-loaded twist (ST) connectors, 496, 496
SPSs (standby power supplies), 812
SQR function, 769
SRC attribute, 657
SRM (Security Reference Monitor), 29, 456
ST (spring-loaded twist) connectors, 496, 496
stability, 4, 33
stand-alone workstations, 46–56
Standalone tab, 575, 575
Standard TCP/IP Port option, 217
Standard toolbars, 380, 380
Standard User option, 564
StandardEC setting, 311
standby power supplies (SPSs), 812
star topology, 504, 504

concentrators in, 505–506
hubs in, 504–506
troubleshooting, 506–507
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StarLAN network, 511
Start Application On Connect option, 287
Start button, 95, 147, 147
Start menu, 95–96, 96, 118, 118

adding programs to, 119
customizing, 120–123, 122
Document command, 103
Help command, 241
Programs submenu. See Programs menu
removing programs from, 122–123
Run command, 104
running applications from, 100–101
Search command, 102
Settings menu

Control Panel command, 112–113, 158
Network And Dial-Up Connections 
command, 333, 598, 622

Printers command, 158, 197, 203, 229, 232
Taskbar & Start Menu command, 847

Start Menu folder, 123, 143
Start method, 716
Startup And Recovery dialog box, 897–898, 898
State information in netstat, 407
static operating systems, 35–36
stationery, 422
Stationery Setup Wizard, 422
status bar

in Internet Explorer, 380, 381
in Media Player, 266

Status Monitor Always On Top option, 345
Status Monitor tab, 344–345, 345
status of queued documents, 237
step index multimode fiber optic cable, 492
StickyKeys keyboard option, 164
stop bits for modems, 312
Stop control

in CD Player, 266
in Sound Recorder, 269

Stop icon, 785
STOP screens, 923–927
Stop Sharing button, 284, 284
Storage node, 907, 909
storing. See saving
STP (shielded twisted-pair) cable, 485–486
StrComp function, 675, 734
STRGRAPH.HTM page, 710–711, 710

string manipulation functions, 674–676
striped volumes, 852–855
strong formatting in HTML, 651
StrReverse function, 675
Structured Graphics control, 709–711, 710
<STYLE> tag, 695
STYLES.HTM page, 698–699, 699
styles in DHTML, 695–701, 697, 699, 701

lists, 703–708
manipulating, 701–703, 702–703

Subfolders property, 760–761
Subject field, 355
subnet masks, 338
subscriber connector (SC), 496
subscribing to newsgroups, 432
Super VGA video, 802
Support Online pages, 940
surges, 812
switches, DIP, 9
switching

mouse buttons, 191
windows, 108

SYBEXLINK_onClick routine, 696
SYBEXLINK_onMouseOver routine, 696
Symmetric DSL (SDSL) service, 325
synthesizers for MIDI, 251
sys files, 937–938
SYSCON utility, 606–608
/syspart parameter, 50
SYSPREP.INF file, 86–87
SYSPREP tool, 68–69, 84–87, 86
SYSPRINT.SEP file, 221
SYSPRTJ.SEP file, 221
system administrators, 140
System applet, 160, 887

Advanced tab, 894–898, 895
General tab, 888, 888
Hardware tab, 889–893, 890
Network Identification tab, 888, 889
User Profiles tab, 893–894, 894

system clock, 252
system components, 708
system configuration utility, 606
system console, 608
System constant, 753
system events, sounds for, 259–260, 259
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System File Checker (SFC), 836–837
system files, 753, 836–837
System folder, 144
system folders, 115
System Information dialog box, 480, 480
System Information tool, 870–875, 871–875
System log, 20, 856–857
System Log Properties dialog box, 858–859, 859
System menu, right-clicking for, 148
System Monitor Properties dialog box, 866, 866, 
869, 869

system policies, 597
System Properties dialog box, 86, 479

for network identification, 534, 534
for user profiles, 544, 548

System Summary folder, 871, 871
system time, rights for, 561
System Tools menu

Backup command, 821, 839
Disk Cleanup command, 816
Disk Defragmenter command, 815

System Tools node, 907–908, 908
System32 folder, 144
SYSTEMDRIVE environment variable, 782
SYSTEMROOT environment variable, 782
Systems Application Architecture (SAA), 498

T
/T command-line switch, 83
T-connectors, 493, 493
T variable for separator pages, 223
T1 lines, 326
Table of Contents button, 284, 284
<TABLE> tag, 660–661
tables in HTML, 660–663, 661–662
tags in HTML, 646
Take Ownership permission, 573
talk newsgroups, 430
tape drives, SCSI, 803
TAPI (Telephone Application Programmers 
Interface), 303–304

taps in cabling, 507
TargetPath property, 797
Task Manager, 861, 875–878, 877–878
Task Manager command, 120

Taskbar, 94–95
for arranging windows, 119–120
configuring, 108–109
properties sheets for, 120–123, 122
right-clicking on, 147, 147
for switching windows, 108, 108

Taskbar And Start Menu Properties dialog box, 
847

taskmgr command, 876
Tasks folder, 144
TCP/IP (transmission-control protocol/Internet 
protocol)

in Internet connection sharing, 335–336
troubleshooting, 928–933, 930–931
well known ports and services in, 337

<TD> tag, 660–661
TDI (Transport Driver Interface), 937–938
TechNet product, 940
Technical Support, 939–940
telecommuting

encryption in, 633–634, 634
impersonation in, 628–632
interception of data in, 621–623, 622–623
Recovery Agent for, 634–636
risks and rewards in, 620–621
Virtual Private Networking in, 623–628, 625–
626

Telephone Application Programmers Interface 
(TAPI), 303–304

Telephony option, 74
Telnet (Remote Terminal) utility, 337, 408
Telnet Server, 16
TEMP environment variable, 782
Temp folder, 144, 633
/tempdrive parameter, 49
Templates folder, 143
templates for cover pages, 351
Temporary Internet Files setting, 398
10Base-2 systems, 488–489, 498
10Base-5 cable, 489
10Base-T systems, 498–499, 513–514, 513
Terminate and Stay Resident (TSRs) programs, 
90

termination
for networks, 494, 494
SCSI, 922
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test pages for printers, 207–208, 210
testing in troubleshooting, 914
Text controls, 679
text files in FTP, 405
text formatting tags in HTML, 651–654, 653
text mode setup, 919–922
Text tool, 357
TextArea controls, 680, 680
<TEXTAREA> tag, 680
TextStream object

example using, 740–741, 740
methods for, 737–739
properties for, 739–740

TFT (Thin Film Technology), 187
tftp (Trivial File Transfer Protocol) utility, 410
Thicknet systems, 488, 507–508, 507
Thin Film Technology (TFT), 187
Thinnet systems, 488, 507–508, 508
third-party products

in cloning, 85
for impersonation, 631–632

32-bit drivers in Novell, 616–617, 617
32-bit programs vs. 16-bit, 92–93
This Is A Portable Computer option, 546
threads, 27, 456
thumbnails

in ClipBooks, 284
in Explorer, 127, 128

Thumbnails button, 284, 284
Thumbnails view, 127, 128
thunking, 19–20
Tiffany program, 278
Tile Windows Horizontally command, 119
Tile Windows Vertically command, 119
tiling windows, 119
time

CD Player display options for, 269
for queued documents, 237
regional settings for, 886
rights for, 561
in separator pages, 223
setting, 55, 160, 169–170, 169–170
on Taskbar, 95
VBScript functions for, 676–678

TIME command, 170
Time function, 676

time-outs for printers, 217
Time Range option, 869
Time tab, 886
Time To Live (TTL) mechanism, 931–932
Time Zone option, 74
Time Zone tab, 169, 170
time zones, 55, 169, 170
Tips dialog box, 354
title bars

in Internet Explorer, 380, 380
right-clicking on, 147

TMP environment variable, 782
To Disable Call Waiting option, 314
ToggleKeys keyboard option, 164
token-based security, 140–142, 141
token packets, 512
Token Ring frame types, 933
token ring systems, 498, 511–513
toolbars

in Explorer, 129–130, 130
in Internet Explorer, 380, 380

Toolbars command, 119
Tools menu

Disconnect Network Drive command, 135, 
539

in Explorer, 135
Folder Options command, 135, 162
Internet Options command, 382, 387, 392, 
395

Macro command, 767
Mail And News command, 412, 424
Map Network Drive command, 135
Message Rules menu

Blocked Senders List command, 427
Mail command, 426

New Account Signup command, 412
Options command

for backups, 840–841
in NetMeeting, 370
in Outlook Express, 414, 418, 424

Remote Desktop Sharing command, 372
Send command, 415
Show Related Links command, 394
Synchronize command, 135, 183, 393

tooltips
in Internet Explorer, 379
transition effects for, 184
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topologies, 475–476
in 10Base-T, 513–514, 513
logical, 509–514, 511, 513
physical, 502–508, 503, 507–508
requirements for, 474–475

TotalSize property, 751
<TR> tag, 660–661
tracert (Trace Route) utility, 409, 409, 931–932
Track Time Elapsed option, 269
Track Time Remaining option, 269
Transfer menu

Capture To Printer command, 364
Receive File command, 364
Send File command, 364

transferring files
in FTP, 404–405, 404
on LANs, 470
in NetMeeting, 371–372

transition effects, 184
transmission-control protocol/Internet protocol 
(TCP/IP)

in Internet connection sharing, 335–336
troubleshooting, 928–933, 930–931
well known ports and services in, 337

Transmission Retry setting, 217
Transmitter Station Identifiers (TSIDs), 347
Transport Driver Interface (TDI), 937–938
transport protocols, 532–534, 533, 938
trapping errors, 769–771, 769–770
Traverse Folder/Execute File permission, 572
treble controls, 272
Tree view in Disk Management, 846
trees

in Active Directory, 595
in Novell networks, 608

Trivial File Transfer Protocol (tftp) utility, 410
Troubleshooter tool, 256
troubleshooting

boundaries in, 913
brainstorming and documentation in, 913–
914

bus topology, 508
cleaning up after, 914
closure in, 914–915
crashes. See crashes
defining problems in, 913

Internet connections sharing, 338–339
Microsoft Knowledge Base for, 939–941
networking, 927

architecture, 935–938, 936
cabling, 927–928
IPX/SPX, 933–935, 934
NetBEUI, 935
TCP/IP, 928–933, 930–931

print queues, 916–917
printing, 241–243, 242, 915–919
questions in, 912
repair in, 914
Resource Kits for, 941
restoring configurations, 817–819
servers, 932–933
setup, 919

boot issues, 926–928
CD-ROM, 926–927
GUI mode, 923–927
SCSI, 922–923
text mode, 919–922

sound cards, 256–257
star topology, 506–507
testing in, 914
video driver settings, 188–190

Troubleshooting And Maintenance option, 241
Troubleshooting tab, 189–190
truncated binary exponential backoff, 511
trust relationships, 592, 595
Trusted Sites security zone, 397
trustee rights, 605
TSIDs (Transmitter Station Identifiers), 347
TSRs (Terminate and Stay Resident) programs, 
90

TSTREAM.VBS script, 740–741, 740
TTL (Time To Live) mechanism, 931–932
Tunes.com site, 267
Twain32 folder, 144
twisted-pair cable, 485–487, 497
2100.VBS file, 729, 729
two-way cable modem service, 323
Type property, 756
Type x cable, 497
types

in 802.3 standard, 515
in VBScript, 665
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U
/U command-line switch, 83
<U> tag, 651
U variable for separator pages, 223
UCase function, 674
/udf parameter, 50
<UL> tag, 655
UltraDMA hard drives, 807
/unattend parameter, 50, 59
unattend.txt file, 59, 69–83, 71
unattended script files, 66–83
[Unattended] section, 78
unavailable servers, 551
UNC (Universal Naming Convention), 531

direct connections with, 539–541, 540–541
long filenames in, 542–543
MUPs for, 937
with Net Use, 541–544, 542
printer paths, 204

underlining in HTML, 651–652
Undo button, 130
Undo Minimize All command, 120
Undo Tile command, 120
undoing actions, 130, 132
Uniform Resource Locators (URLs), 930
Unimodem modem driver, 304
uninterruptible power supplies (UPSs), 812
universal modem drivers, 304
Universal Naming Convention. See UNC 
(Universal Naming Convention)

Universal Serial Bus (USB)
for DirectInput component, 249
for printers, 209
support for, 13

Unix operating system, 26
unlisted printers, adding, 210–212, 211
unordered lists in HTML, 654–656
unplugged printers, 916
unshielded cable in IBM cabling, 497
unshielded twisted-pair (UTP) cable, 485–486
Up button, 129
updating OLE links, 293–297, 294, 296
Upgrade Device Driver Wizard, 804–805, 805
UPSs (uninterruptible power supplies), 812
Urgent template, 351

URLs (Uniform Resource Locators), 930
URLShortcut object, 783
usability, 4
% Usage counter, 863
USB (Universal Serial Bus)

for DirectInput component, 249
for printers, 209
support for, 13

Use High Contrast option, 164
Use Local Computer Counters option, 867–868
Use Microsoft Magnifier And Large Titles And 
Menus option, 166

Use MouseKeys setting, 165
Use Only Preferred Devices option, 260
Use Personalized Menus option, 121
Use The Sending Device TSID option, 359
User Account And Domain Information screen, 
57, 550

user accounts, 558–560
creating, 562–566, 563, 565–566
rights for, 560–562, 560–561

User Cannot Change Password option, 565
user.dat file, 549
user groups, 559–560
User Information tab, 343, 343
User Interaction Level setting, 71–72
USER interface manager, 453–454
User mode, 27, 30–31, 439–441

components of, 936–937, 936
memory for, 448
in MMC, 906

User Must Change Password At Next Logon 
option, 565

user profiles, 548–549
for desktop, 154
folders for, 140–142, 141
system settings for, 893–894, 894
Windows 2000 vs. Windows 9x, 549

User Profiles tab, 86, 154, 155, 893–894, 894
% User Time counter, 864
[UserData] section, 79
UserDomain property, 792
UserName property, 792
usernames for Active Directory, 600
users, 47

managing, 562–564, 563
rights for. See rights
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Users and Passwords applet, 160
Users And Passwords dialog box, 562–564, 563
Users group, 560
Using A Low-Speed Connection option, 859
Using Dialing Rules setting, 351
Utility Manager, 168, 168
UTP (unshielded twisted-pair) cable, 485–486

V
VALUE attribute

for Command buttons, 682
for Text controls, 679

variables
for separator pages, 222–224
in VBScript, 665

VarType function, 665
vb constants, 673–674
VBScript language, 643, 663, 728

for automating other applications, 763–769, 
763, 765, 767–768

Calendar page in, 688–691, 689
collections and dictionaries in, 732–736
conditional statements in, 666–669, 668
date/time functions in, 676–678
and DHTML. See DHTML (Dynamic HTML)
Document object in, 686–688, 688
embedding scripts in, 664
FileSystemObject object in. See 
FileSystemObject object

forms and controls in, 678–685, 679–682
host for. See Windows Scripting Host
input/output functions in, 672–674, 672–673
looping statements in, 669–671
objects, properties, and methods in, 730–732
procedures in, 665–666
program flow in, 666
run-time errors in, 769–771, 769–770
string manipulation functions in, 674–676
variables in, 665
writing and executing scripts in, 728–730, 
729

VDMs (Virtual DOS Machines), 22, 30, 461–462
vector fonts, 243
vector graphics, 710

Verify All Drivers option, 835
verifying drivers, 832–835, 834
Version property, 779
versions of files, 115
vertical refresh rate, 259
VESA monitors, 176
VGA video, 802
video. See also screen display

information for, 920
in multimedia, 248–249
in NetMeeting, 370, 370

video area in Media Player, 265
video calls with Phone Dialer, 362
video cards

drivers for, 32
requirements for, 42

video driver settings, 185, 186
for adapters, 189
for color palette, 186–187
for font size, 188–189
for monitor, 189
for Screen Area, 186, 187–188
troubleshooting, 188–190

video drivers
bad, 819
crashes from, 453–455

Video Playback option, 362
Video tab, 370, 370
View Log option, 310
View menu

Arrange Icons command, 129, 133
Captions command, 265
Choose Columns command, 134
Customize command, 861
Customize This Folder command, 134
Details command, 133
in Explorer, 123, 133–134
Explorer Bar command, 133
Find command, 860
Go To command, 134
Grid Lines command, 354
Large Icons command, 133
Line Up Icons command, 134
List command, 133
Options command, 368
Refresh command, 134
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Small Icons command, 133
Status Bar command, 133
Thumbnails command, 133
Toolbars command, 130, 133, 388

View Resources tab, 479, 479
View tab, 61, 86, 135, 141
viewers for events, 855–861, 856–861
viewing Clipboard contents, 279–281, 280–281
views

in Explorer, 125–129, 126–128
in Performance Monitor. See Performance 
Monitor

Views button, 129
virtual device drivers (VxDs), 34, 92
Virtual DOS Machines (VDMs), 22, 30, 461–462
virtual memory, 29, 464–465, 896
Virtual Memory dialog box, 896, 896
Virtual Memory Manager, 29, 456
Virtual Private Networking (VPN), 623–628, 
625–626

performance with, 627–628
support for, 14

viruses
in Master Boot Records, 924
in NTFS file systems, 22

Visual Basic Editor, 767
voice-enabled pages, 720–726, 721–722
Voice Settings dialog box, 167
voltage problems, crashes from, 812
voltage regulators, 812
Volume constant, 753
Volume Control applet, 270–271, 270

advanced controls for, 272
for recording levels, 271, 271

Volume Control window, 261, 270–271, 270–
271

volume for modems, 308
Volume icon, 95
volumes

dynamic, 854–855
striped and spanned, 852–854

VolumnName property, 751
VPNs (Virtual Private Networks), 623–628, 625–
626

performance with, 627–628
support for, 14

VSPACE attribute, 658
VxDs (virtual device drivers), 34, 92

W
W variable for separator pages, 223
Wait For Dial Tone before Dialing option, 308
wallpaper, 171–172

in cloning, 84
editing patterns for, 172–173, 173
images for, 391
loading patterns for, 172, 172
new slices for, 173–174

WANs (Wide Area Networks), 469
warning events, 856
WAV files

editing, 261
for system events, 260

wave editors, 261
Wave filter, 712
Wavetable synthesis, 251
WDM (Windows Driver Model), 257
weaknesses, 31

bookmarks, 36–37
compatibility, 34
driver availability, 32
file associations, 35
performance, 34
scale-related, 31–33
security-related, 33–34
shortcuts, 36
from stability, 33
static operating systems, 35–36
Windows 9x compatibility, 32–33

Web, merging with Desktop, 643–645, 643
Web Events option, 385
Web folder, 144
Web pages

printing, 391–392, 391
saving, 389–391, 390

Web tab, 180–183, 181
Web View section, 162–163
WeekDayName function, 678
When Discount Rates Apply option, 352
Where The From Line Contains People option, 
426
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While...Wend loops, 670
Wide Area Networks (WANs), 469
WIDTH attribute, 658

in <IMG>, 658
in <STYLE>, 700, 701

width of separator pages, 223
wildcards in file searches, 102
Win16 on Win32 (WOW) environment, 22
Win32 subsystem, 30, 457–458
WINDIR environment variable, 782
Window menu

Clipboard command, 282
Local ClipBook command, 286

window_onLoad routine, 715, 723–724
windows

arranging, 119–120
closing, 132
size of, 121
switching, 108

Windows 3.x operating system and programs
compatibility of, 34
emulating, 458
running applications in, 91–92
speed of, 34, 92
vs. Windows NT, 25–26
WOWEXEC for, 458–461

Windows 9x operating system and programs
comparison with, 17–25
compatibility with, 32–33
dual-boot mode with, 114–115
with Novell networks, 610–611
running, 93
user profiles in, 549

Windows 2000
missing features in, 16
new features in, 8–16

Windows 2000 Executive, 456
Windows 2000 folder, 142–144
Windows 2000 Professional Driver Library Disk, 
211

Windows 2000 Server, deployment tools for, 12–
13

Windows 2000 Setup dialog box, 51–52, 51
Windows Component Wizard, 641
Windows Driver Model (WDM), 257
Windows for Workgroups, 610–611

Windows Internet Name Service (WINS), 596–
597

Windows key, 101, 118
Windows Management Instrumentation (WMI), 
12

Windows on Windows (WOW), 30
Windows option, 384
Windows Radio feature, 388–389, 389
Windows Scripting Host, 774

for Registry manipulation, 786–792, 788–790
running scripts in, 774–775
Wscript object in, 775–780, 776–777, 779–
780

WshNetwork object in, 792–795
WshShell object in, 780–786, 781, 783
WshShortcut object in, 796–798

WindowsMedia.com page, 385, 389
WindowStyle property, 797
winipcfg command, 367, 929
winmsd.exe command, 480
Winnt folder, 97, 98, 142–144
WINNT program, 49, 83
winnt.sif file, 69
WINNT32 program, 49, 83
WINS (Windows Internet Name Service), 596–
597

WinZip Properties dialog box, 536, 536
wireless networks, 477–478, 477
wiring closets, 512, 514
wiring systems for networks

Ethernet, 498–499
IBM, 496–498

wizards, 122
WMI (Windows Management Instrumentation), 
12

Word, script for, 765–767, 767
WordPad, 349
Work Online option, 147
Workgroup Or Domain option, 74
workgroups, connecting to, 534–535, 534–535
working offline in Internet Explorer, 392–393
WorkingDirectory property, 797
Worksheet object, 764
workstations, 474

connecting to NT4 domains, 549–551
configuration testing in, 551–554, 552–
553
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Connect As for, 555–556
login scripts for, 554–555, 555
unavailable servers in, 551

domain member, 46, 56–58, 56
fonts on, 66
multiple, automatic installation on, 58–59
names for, 54–55
services for, 937
stand-alone, 46–56

WOW (Windows on Windows), 22, 30
WOWEXEC subsystem, 458–461
WRDAUTO.VBS script, 765–767, 767
Write Attributes permission, 572
Write Extended Attributes permission, 572
Write method

in Document, 686
in TextStream, 738

Write permissions, 570, 605
WriteBlankLines method, 739
WriteLine method, 738–739
WriteLn method, 686
writing Registry keys, 788
WSCRIPT application, 729
Wscript object, 775

Arguments property in, 775–778
methods in, 779–780
properties in, 778–779

Wshell object, 786–792, 788–790
WshNetwork object, 792–795
WshShell object, 780

CreateShortcut method in, 783–784
Environment property in, 781–782, 781
Popup method in, 784–786
SpecialFolders property in, 782–783, 783

WshShortcut object, 796–798

X
x-y interpolation, 250
XLAUTO.VBS script, 764–765, 765
XON/XOFF flow control, 312
Xray filter, 712

Y
Year function, 677
yellow hangs, 899
Yes buttons, 784–785

Z
zeros based collections, 735
Zone Alarm utility, 325


