
Index
• Numerics •
81-Month Payment History on credit 

report, 101

100-word statement on credit report

as balance against negative information, 

129, 323–324

consumer right to, 105, 119, 323

divorce situation, 268

overview, 102

samples on CD, 338

• A •
AADMM (American Association of Daily 

Money Managers) (Web site), 279

ABI (American Bankruptcy Institute) (Web 

site), 195

account

adding to credit report, 128–129

balances on credit report, 101, 270, 

272, 322

bank. See bank accounts

closing. See closing credit accounts

in credit report structure, 31, 97–105, 

117–118

credit score weighting of types, 38–39, 

40, 208

defi nition, 327

delinquent, 148, 330

history on credit report, 99–105

joint account considerations, 260–261, 264

open, defi nition, 332

summary in credit report, 97–98

types, 100, 102, 103, 104, 135

Account History on credit report, 102

Account Holder on credit report, 104

account number, defi nition, 327

account reviews, defi nition, 327

accreditation of credit-counseling agency, 

56, 57, 60–61

Accufax, 93

active-duty alert, 292, 327

Activity Description on credit report, 101

Actual Payment Amount on credit 

report, 101

adjustable rate mortgage (ARM), 18, 

314, 327

Adobe Reader (on CD), 337

adverse action on credit, 119, 327. See also 

collection

adverse information on credit report

bureaus’ requirement to report, 294

checking on, 33–36, 118

creditor’s obligation to inform, 126–127

defi nition, 327

duration of, 36, 126, 218

legal responsibility for notifi cation of, 300

national check registries, 41

alimony, nondischargeable status of, 185

American Association of Daily Money 

Managers (AADMM) (Web site), 279

American Bankruptcy Institute (ABI) 

(Web site), 195

American Bar Association (Web site), 195

American Tenant Screen, 93

Amount Past Due on credit report, 101

annual credit report. See free credit report

antivirus program, 289

application scoring model, 327. See also 

credit score

ARM (adjustable rate mortgage), 

18, 314, 327

asset-backed credit. See secured credit

Association of Independent Consumer 

Credit Counseling Agencies 

(Web site), 255

ATM card, liability limit, 297

attorney. See lawyer

auto insurance, 93, 252

auto lease, 152, 222–223

auto loan, 11, 221, 222, 272, 315
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• B •
background checks, 92

bad credit, consequences of, 14–17. 

See also bankruptcy; credit repair; 

foreclosure

Baig, Edward C. (Macs For Dummies), 335

bailout mortgage rescue scam, 167

Balance on credit report, 101, 103, 270

balance levels, debt

credit score weighting of, 38, 40

less than 50 percent rule, 207, 270, 

272, 322

balloon payment, mortgage, 314, 327

Balloon-Payment Amount on credit 

report, 100

Balloon-Payment Date on credit report, 101

bank accounts

checking, importance of, 320

closing and reopening after identity 

theft, 302

electronic banking, 23, 286–287, 290

emergency savings fund, 243, 269, 330

foreign account scam, 79

identity theft damage control, 311

importance of, 73

joint, 260–261

overdraft protection, 264

savings, 22, 76, 208, 269, 320

separate, 261–262, 263

bank card, defi nition, 327. See also credit 

cards

Bankrate.com (Web site), 254

bankruptcy

CD resources, 338

Chapter 7. See Chapter 7 bankruptcy

Chapter 13. See Chapter 13 bankruptcy

credit-counseling agency’s role, 49, 57–58, 

191–192, 194, 198–199, 201–202

debt-management plan instead of, 

198–199

defi nition, 327

disincentives for, 180, 191–193

dismissal of, 203

eligibility assessment, 200–204

explanatory statement of, 205

in fi nancial stress analysis, 46

foreclosure on home, relationship to, 

20, 318

introduction, 189–190

nondischargeable debts, 181, 183, 184

plan for aftermath, 209–210

post-bankruptcy debt, 206–207

pros and cons, 193–197

rebuilding credit after, 204–209

time duration between fi lings, 192, 204

time on credit report for, 36, 218

type defi nitions, 190–191, 328

Bankruptcy Abuse Prevention and 

Consumer Protection Act (BAPCPA) 

(2005), 191–193, 200, 328

banks, myths about, 67–68. See also bank 

accounts

Better Business Bureau (BBB), 61–62

bill payment, electronic, 23, 286–287, 290. 

See also on-time payment

borrowing. See also buyer/borrower; loan

borrower’s role in credit process, 

11, 12, 113

credit report’s function, 32

post-bankruptcy diffi culties in, 196–197

Bucci, Steve (Credit Repair Kit For 
Dummies), 217

budgeting

advantages of, 231–232

after death of spouse, 284

charge-off, relationship to, 175

counseling resources, 59, 255

credit and loans in, 24, 245–246

debt recovery setup, 140–141

development overview, 215–216

expenses analysis, 216, 236–241

fl exibility in, 244

for foreclosure avoidance, 315

forms and samples (on CD), 342–343

goal setting, 232–234

income analysis, 216, 234–236

insurance, 250–252

introduction, 229

for married couples, 260

for new college graduates, 275

overview, 229–232

30_276730-bindex.indd   34630_276730-bindex.indd   346 6/20/08   2:15:57 PM6/20/08   2:15:57 PM



347 Index

purchases to build credit, 218–224

record keeping, 252–253

retirement planning, 248–250

savings goals, 241–245

tax planning, 236, 246–248

tools for, 140, 217, 253–255, 342–343

unemployment situation, 271

Bureau of Labor Statistics, 241

business startup, importance of credit 

for, 81

business-version credit report, 328

buyer/borrower. See also rights

character of, 11, 25, 29–30

credit process role, 11, 12, 113

credit report’s function for, 32

• C •
car insurance, 93, 252

car lease, 152, 222–223

car loan, 11, 221, 222, 272, 315

cash

credit cards, compared to, 68, 69

prepaid cash card, 75–76

using to enhance budgeting, 243

cash advances, avoiding, 270

cash fl ow, increasing, 51, 142

cash-paying household, 66

casino credit bureau, 92

casino rating, 43

CCCS (Consumer Credit Counseling 

Service), 192, 329

CCCS of Atlanta (Web site), 192

CCPA (Consumer Credit Protection Act), 

133, 184–185

CCS (Central Credit Services), 42–44

CD

bankruptcy information, 338

budgeting tools, 217, 342–343

credit report letters and samples, 338–339

credit score samples, 339

creditor letters, 272–273, 340–341

forms and worksheets, 341–343

identity theft information, 297, 312, 343

installation, 335–336, 344

legislation, 337–338

software, 337

statute of limitation on debts by 

state, 149

system requirements, 335

troubleshooting guidance, 344

CDC (Centers for Disease Control), life 

expectancy statistics (Web site), 249

Central Credit Services (CCS), 42–44

Certegy/Equifax, 92

certifi cation of credit counselor, 57

CFA (Chartered Financial Analyst), 249

CFP (Certifi ed Financial Planner), 209, 248

Chambers, Mark L. (iMac For Dummies), 335

Chapter 7 bankruptcy

consequences for creditors, 199

defi nition, 191, 328

duration on credit report, 36

eligibility rules, 191, 200–202

fi nancial results of, 196

time duration between fi lings, 192, 204

Chapter 9 bankruptcy, 190–191

Chapter 11 bankruptcy, 191, 328

Chapter 12 bankruptcy, 190–191, 328

Chapter 13 bankruptcy

consequences for creditors, 199

defi nition, 191, 328

eligibility rules, 202–203, 204

foreclosure, avoiding with, 318

spending limitations, 192

time duration between fi lings, 192, 204

character of credit citizen, 11, 25, 29–30

charge card, defi nition, 328

charge-off, 173, 174–176, 328

Charge-off Amount on credit report, 100

Charles Schwab (Web site), 249

Chartered Financial Analyst (CFA), 249

Chartered Financial Consultant (ChFC), 

209–210, 248

check-cashing services, 78

check registry, 41, 76, 311

CheckCenter/CrossCheck, 92

checking account, 76, 92, 264, 311, 320

CheckRite, 92
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ChexSystems

defi nition, 92, 328

as fraud detector, 311

report sources (Web site), 41, 42, 339

ChFC (Chartered Financial Consultant), 

209–210, 248

child support, unpaid, 184, 185, 193, 218

Choice Trust, 92, 93

ChoicePoint Tenant History Reports, 93

claims, insurance, handling, 278–281

closed-end installment credit, 245–246

closing credit accounts

credit report indication of, 100, 104, 330

in identity theft recovery, 23, 302–303

joint accounts during divorce, 264

pros and cons of, 47, 284

CLUE products on insurance history, 92, 93

COA (Council on Accreditation), 56, 60, 329

collateral. See secured credit

Collateral item on credit history, 103

collection. See also foreclosure

charge-off, 173, 174–176, 328

child support, unpaid, 184, 185, 193, 218

court-ordered stay on, 203

in credit report, 31

credit report access for, 88

debt-management plan role, 59

defi nition of status, 328

escalating issues with collectors, 155–157

fraud responsibilities of collectors, 300

as identity theft alert, 294

introduction, 133–134

judgments, 178–181, 183–188, 332

legal issues. See FDCPA

phone calls, handling, 153–155

repossession of goods, 147, 223, 315, 333

rights and limitations of collectors, 79, 

145–148

scams related to, 149

settlements, 55, 148, 176–178, 330

student loans, 183–184

taking charge of process, 148–153

tax debt, 181–182

wage garnishment, 59, 180, 183–186, 331

collections account type, 100

Comments section on credit report, 100

communication within family about 

fi nances, 52, 143–144, 258–260, 262

community property, 143, 227, 261, 

282–283, 328

compensation for credit counselors, 64

compound interest and benefi ts of 

investing, 250

computer safety against identity theft, 288

consolidation, debt. See also debt-

management plan (DMP)

debt-management plan compared to 

consolidation loan, 55

defi nition, 329

of student loans, 224, 275

consumer credit, 245. See also credit cards

Consumer Credit Counseling Service 

(CCCS), 192, 329

Consumer Credit Protection Act (CCPA), 

133, 184–185

consumer-version credit report, 

defi nition, 329

cosigner, loan, 226–227, 329

costs. See expenses; fees

Council on Accreditation (COA), 56, 60, 329

counseling, credit. See credit-counseling 

agency; housing counseling agency

court cases, handling. See also bankruptcy

court-ordered credit report access, 88

court-ordered stay on collection, 203

divorce and debts, 268

judgments, 178–181, 183–188, 332

credit. See also credit report

blocking lines of, 301–302

budgeting, relationship to, 24, 218–224, 

245–246

business startup, importance for, 81

buyer/borrower’s role, 11, 12, 32, 113

compatibility for couples, 258–260

consequences of bad, 14–17

consumer rights, 119–120

credit bureaus’ role, 13–14

creditor’s role, 10, 12–13

defi nition, 10–12, 329

developing. See new credit user

as emergency fund, 244, 270–271

freezing of. See freezing credit 

information

good-enough credit concept, 217

introduction, 9–10

legal obligation, 329

mistakes, handling, 79–80
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mixing up lines of, 135–136

non-installment, 245

reasons for using, 68–69

repairing. See credit repair

risk analysis, 11, 109–110, 330

safety of U.S., 67, 69

scams related to, 77–79

secured. See secured credit

tips for taking charge of, 23–26

unsecured. See unsecured credit

credit bureaus

100-word statement help, 324

auto lease reports to, 222–223

defi nition, 329

Equifax. See Equifax credit bureau

error correction through. See disputing 

credit report information

Experian. See Experian credit bureau

identity theft role, 23, 297, 308, 311–312

inconsistency in creditor reporting to, 

28, 218

late payment reporting to, avoiding, 

142, 150

notifying of spouse’s death, 283

overview, 86

responsibility for accurate information, 

121, 300

role in credit process, 13–14

specialized, 14, 41–44, 91, 92, 278

TransUnion. See TransUnion credit 

bureau

variations in information among, 122

credit cards

action strategy for recovery, 47–48

balance paydown strategy, 219

cash, compared to, 68, 69, 291

charge card, defi nition, 328

in credit report, 100

defi nition, 329

from foreign countries, 76

identity theft issues, 297, 298, 302

liability limitation, 69, 291

need for discipline in using, 134–135, 244

protection of numbers, 293, 300

retail store, 321–322, 333

revolving, open-end credit, 246, 333

secured, 22, 77, 208, 219, 321

as unsecured credit, 11

credit check, defi nition, 329

credit-counseling agency

accreditation of, 56, 57, 60–61

assessing your situation, 46–49

bankruptcy role, 49, 57–58, 191–192, 194, 

198–199, 201–202

benefi ts of working with, 47, 52–56, 

153, 198

budgeting help from, 59, 255

compensation for counselors, 64

cost of, 57, 58, 62–64

criteria for choosing, 56–62

as escalation agent for collector 

discussion, 157

historical sketch, 50

housing assistance, 19, 151, 165, 166, 

168, 316

introduction, 45

nonprofi t status of, 50, 56, 60

role and workings of, 50–51

as unemployment resource, 271

credit education and bankruptcy, 192, 196, 

201–202

credit fi le. See credit report

credit fraud, 130, 329. See also fraud alert; 

identity theft

credit inquiry, 31, 135, 332, 333

credit limit. See limit, credit

Credit Limit on credit report, 101, 102, 

103, 104

credit repair. See also debt-management 

plan (DMP)

bankruptcy, after, 204–210

community property, 227

cosigner usage, 226

divorce, during/after, 263–269

fi nancial goals for, 214–215

good debt categories, 224–225

identity theft, after, 302–304, 308–312

instant credit repair scam, 79

introduction, 1–6

ongoing measures to improve credit, 

319–325

purchases to build credit, 218–224

through debt-management plan, 59

tools for, 215–218

credit-repair company, 130–131, 329

Credit Repair Organizations Act, 130
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credit report. See also credit bureaus; 

credit score

100-word statement. See 100-word 

statement on credit report

accounts’ role in structure of, 31, 97–105, 

117–118

accuracy responsibility, 118–121

adding information to, 118, 128–129

adverse information on. See adverse 

information

balances on, 101, 270, 272, 322

bankruptcy effects, 36, 204–209, 218

business compared to consumer 

versions, 328, 329

consumer rights, 28, 35, 119, 217, 300

data not given in, 96, 269, 279

debt-management plan effects on, 199

debt settlement effects, 177

defi nition, 13, 329

divorce monitoring of, 264, 267, 269

elements overview, 29–32, 95–97

employer’s use of, 16, 32, 68, 88, 270

free. See free credit report

global, 93

history, account, 99–105

importance of, 28–29, 115–116, 320

inaccurate information in. See disputing 

credit report information

as information source, 11–12

introduction, 27, 85, 96

letters and samples (on CD), 338–339

maintenance overview, 24–25

mortgage default effect on, 159, 160, 

169–170

negative information on. See adverse 

information

optional statement. See 100-word 

statement on credit report

overview, 13–14, 97

paid-as-agreed notation, 178, 333

as part of marriage planning, 259

personal profi le, 97

public records. See public records

requesting copy of, 86–90

secured debt advantages on, 220–221

specialty reports, 92–93

student loan effects, 218, 223–224, 277

summary, account, 97–98

thin fi le, 20–21, 20–22, 40, 76, 320

tracking changes in, 217

unemployment, protecting status during, 

271–272

victim’s statement, 298, 301

credit risk, defi nition, 330

credit score

actions to improve, 134–135

bankruptcy effects, 196, 207

charge-off impact on, 174

credit-counseling status’ lack of effect on, 

153

defi nition, 13, 105, 330, 331

details on, 105, 106

divorce, recovering from, 265–266

elements going into, 34

fairness to minorities, 106

good compared to bad, 108–109

importance of, 36

improvement strategies, 219

interest-rate component of, 15

international version, 76

interpretation of, 36–40, 207, 208

models for, 107–108

national distribution of, 108

as part of credit report, 31

reason statement, 110–111, 333

as refl ection of trustworthiness, 30

requesting copy of, 90–91

in risk analysis, 11–12

risk-based pricing, relationship to, 

109–110

samples (on CD), 339

student loan default effects, 183

tracking changes in, 217

Creditor Classifi cation on credit report, 100

creditors

bankruptcy effects on, 194, 199

collectors, relationship to, 146, 156–157

communicating with, 136–140, 316, 340

credit-counseling agency advantages for, 

54, 198

credit-extending role, 10, 12–13, 66–67

credit report’s function for, 32

defi nition, 330

error correction through, 35

fees, 14, 15, 59, 150, 175

foreclosure options for, 171–172

hardship programs, 151

identity theft, notifying of possible, 297
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inconsistency in reporting to credit 

bureaus, 28, 218

legal obligations of, 126–127, 300

mergers, checking for duplication 

due to, 118

opting out of information sharing, 300

profi t motive of, 10, 13, 67

responsibility for accurate credit report 

information, 121

risk analysis by, 11, 15

sample letters to (on CD), 272–273, 340–341

spouse’s death, notifying of, 283

unscrupulous practices, 36

creditworthiness, defi nition, 330

currency, stability of U.S., 67

current-account status, through debt-

management plan, 59

Current Status on credit report, 101

• D •
daily money manager (DMM), 279

date closed, defi nition, 330

Date Closed on credit report, 100, 104

Date of First Delinquency on credit 

report, 100

Date of Last Activity on credit report, 

101, 104

Date of Last Payment on credit report, 100

Date of Status on credit report, 102

Date Open on credit report, 100, 102, 104

date opened, defi nition, 330

Date Paid on credit report, 104

Date Paid Out on credit report, 104

Date Reported on credit report, 100

Date Updated on credit report, 103

death of loved one, credit management for, 

281–284

debit card, liability limit, 297

debt. See also collection; credit

advantages of working with, 224–225

communicating with creditors, 136–140, 

316, 340

debt expenses assessment, 216

introduction to managing, 133–134

joint debt, 143–144

leveraging new credit lines, 135

on-time bill payment, 142–143

reducing expenses, 140–142

right credit mix, 135–136

spending discipline, 134–135

taking charge of process, 148–153

debt-management plan (DMP)

as bankruptcy alternative, 198–199

collection role, 59

credit-counseling agency’s role in, 53

credit report/score, effect on, 199

defi nition, 50, 51, 330

fee avoidance with, 15, 59

interest rate reductions from, 54, 58–59

settlement, compared to, 55

debt settlement, 55, 148, 176–178, 330

debt settlement company, defi nition, 330

deductions, tax withholding, 142, 

247–248, 271

deed-in-lieu of foreclosure, 20, 170–171, 

318, 330

default

defi nition, 330

mortgage, 159, 160, 169–170

student loan, 183–184, 192, 218, 274–277

tax debts, 218

universal default policy, 15, 137, 160, 

169–170, 334

default interest rate, 15

Deferred Payment Start Date on credit 

report, 101

defi ciency balance on mortgage 

foreclosure, 171–172

delinquent accounts, 100, 148, 330. See also 

bankruptcy; default; foreclosure

demo version of software (on CD), 336

denial of credit and identity theft, 295–296

direct deposit, 75, 78, 330

direct-marketing mailing programs, opting 

out of, 206

disability insurance, 251

discharged indebtedness income, 55, 

177–178, 318

discretionary income, defi nition, 330

disposable income, 186, 203, 330

disputing credit report information

consumer right of, 119, 120

defi nition, 330

in identity theft recovery process, 300

overview, 34, 35

process of, 121–127

sample forms and letters for (on CD), 338
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disputing debt collection, 149

divorce, credit’s role in, 17, 262, 263–269

DMM (daily money manager), 279

DMP (debt-management plan). See debt-

management plan (DMP)

doctors, role in insurance claims, 279, 280

documentation

for dispute process, 123–124

for identity theft process, 297, 299, 304, 

309, 312

domestic support, unpaid, 184, 185, 193, 218

draw period for home-equity line of credit, 

222, 331

driver’s license number, changing after 

identity theft, 304

• E •
e-mail, lack of security for, 287–288

early-warning alert for identity theft, 

294, 330

education, credit, and bankruptcy, 192, 

196, 201–202

81-Month Payment History on credit 

report, 101

EIN (employer identifi cation number), 130

EIOUST (Executive Offi ce of the U.S. 

Trustee), 57

electronic banking and bill-paying, 23, 

286–287, 290

eligibility requirements for bankruptcy, 

200–204

emergency savings fund, 243, 244, 269, 

270–271, 330

employer identifi cation number (EIN), 130

employment

credit report’s hiring function, 16, 32, 68, 

88, 270

history bureau, 93

post-bankruptcy diffi culties with, 197

student loan default effects on hiring, 184

unemployment, credit management 

during, 269–274

Equal Credit Opportunity Act, 106

Equifax credit bureau

account history from, 99–101

contact information, 87

defi nition, 330

dispute information, 123

FICO score at, 91

sample report access (on CD), 32

Web site, 29

equity, home

homestead exemption, 192

line of credit from, 221, 222, 331

loan based on, 221, 222, 332

equity-stripping mortgage rescue scam, 167

errors in credit report. See disputing credit 

report information

escalating issues with collectors, 155–157

evaluation version of software (on CD), 336

eviction protection for military 

personnel, 152

excess monthly income test for bankruptcy 

eligibility, 201, 203

Executive Offi ce of the U.S. Trustee 

(EOUST), 57

Expansion score, FICO, 40, 128, 325

expenses. See also fees

allowable for calculating excess monthly 

income, 201

in budget analysis, 216, 236–241

medical, 190, 249, 277–281

reducing, 140–142

Experian credit bureau

account history from, 102–103

contact information, 87

defi nition, 330

dispute information, 123

sample report access (on CD), 32

Web site, 29

expired debt, 149, 178

extended fraud alert, 301, 308–309, 311

• F •
Fair and Accurate Credit Transactions Act 

(FACTA or FACT Act)

credit-card number protection, 293

defi nition, 331

free annual credit report guarantee, 87

identity theft provisions, 286, 294, 295, 

299–300, 330

introduction, 13

safety of credit, guarantor of, 69
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specialty bureaus, jurisdiction over, 41

support for credit report accuracy from, 

35, 118–121

text of (on CD), 337

Fair Credit Reporting Act (FCRA)

100-word statement right, 323

defi nition, 331

introduction, 13

restrictions on access to credit report, 98

specialty bureaus, jurisdiction over, 

41, 278

support for credit report accuracy 

from, 35

text of (on CD), 337

updating of, 115

Fair Debt Collection Practices Act (FDCPA)

control over collectors, 133, 145

debtor’s rights, 149

defi nition, 331

safety of credit, guarantor of, 69

text of (on CD), 337

Fair Isaac Corporation, 16, 37, 91, 93. See 
also FICO credit score

family. See also marriage

communication about fi nances, 52, 

143–144, 258–260, 262

money as cause of confl ict in, 262–263

FCRA (Fair Credit Reporting Act). See Fair 

Credit Reporting Act (FCRA)

FDCPA (Fair Debt Collection Practices Act). 

See Fair Debt Collection Practices Act 

(FDCPA)

Federal Deposit Insurance Corporation 

(FDIC), 67, 331

Federal Trade Commission (FTC)

complaint letter (on CD), 339

on credit score effectiveness, 16

for dispute resolution, 126

harassment complaint fi lings, 146

identity theft role, 298

spam offi ce, 288

specialty credit bureaus, 41

Web site, 122

fees

bad credit consequences, 14

credit counseling agency, 57, 58, 62–64

in credit scams, 77–78

prepaid cash card, 76

reduction for charge-offs, 175

types of, 15

waiver of creditor, 15, 59, 150

FICO credit score

defi nition, 13, 331

divorce, recovery from, 266

Expansion score, 40, 128, 325

global version, 76, 128

interpretation of, 37–39, 40

national distribution of, 108

VantageScore, compared to, 107

Web site, 91, 99, 104–105, 254

Fidelity (Web site), 249

fi nancial aid for college, risks of, 276

fi nancial management training 

requirement, bankruptcy, 192, 196, 

201–202

fi nancial planner, 209

Financial Planning Toolkit (Web site), 254

fi nancial stresses, analyzing, 46–49. See 
also budgeting

fi reproof safe, 253, 290

fi rewall, 287, 289

fi xed-rate mortgage, 18, 314

for-profi t debt management, 50

forbearance option for foreclosure 

avoidance, 19, 169, 317

foreclosure

bankruptcy, relationship to, 20, 318

collection status of, 151

counseling for, 19, 151, 165, 166, 316

deed-in-lieu of, 20, 170–171, 318, 330

defi ciency balance, 171–172

defi nition, 161

handling, 171

introduction, 159–160

90-day rule calculation, 161, 162–165

overview, 19

preventing, 20, 167–170, 313–318

process leading to, 160–165

resources for dealing with, 165–167

foreign bank account scam, 79

foreign credit card, 76

forgiveness of mortgage defi ciency 

balance, 172

Form 982, IRS, 172, 342
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fraud, credit, 130, 329. See also identity 

theft

fraud alert

active-duty, 292, 327

defi nition, 293, 331

extended, 308–309, 311

identity theft, 120, 294, 330

setting up, 297, 300, 301

fraud statement, defi nition, 331

free credit report

application to specialty reports, 92

conditions for right to, 87, 301

form to request (on CD), 338

legal right to annual, 28, 119, 217, 300

sources for, 87, 89

Web site, 72

freeware program (on CD), 336

freezing credit information

defi nition, 329

as identity theft response, 23, 291, 293, 

298, 309

legal right to, 120

frivolous credit report dispute, 125

FTC (Federal Trade Commission). See 

Federal Trade Commission (FTC)

• G •
gaming-patron credit-database industry, 

42–44, 92

garnishment, 59, 180, 183–186, 331

Global Cash Access, 42–44

global credit report and scoring, 76, 93, 128

GNU software (on CD), 336

goal setting

bankruptcy decision, relationship to, 194

budgeting, 232–234

credit counselor assistance with, 52

for credit repair, 214–215

for establishing credit, 72–73

importance of, 24

in marriage, 258–260

savings goals, 241–245

good debt categories, 224–225

good-enough credit concept, 217

Gookin, Dan (PCs For Dummies), 335

government. See legal issues; state 

governments; tax considerations

grace period

defi nition, 331

disappearance of mortgage payment, 162

Greenpath (Web site), 192

gross compared to take-home (net) pay, 

235, 236

GuideStar (Web site), 56, 62

• H •
harassment from collectors, 146, 153

hardship programs from creditors, 151, 331

health insurance, 277, 279, 280

High Achiever, FICO, defi nition, 331

High Balance on credit report, 102, 103

High Credit on credit report, 101

Hill-Burton Act (Web site), 281

history, credit

contents of, 99–105

defi nition, 329

insurance information, 92, 93

longevity of joint, 265

new credit user (thin fi le), 20–22, 40, 70, 

76, 320

rental information, 93

home-equity line of credit, 221, 222, 331

home-equity loan, 221, 222, 332

homeowner’s insurance, 251–252, 308

Homeownership Preservation, 161

homeownership retention department at 

mortgage servicer, 165–166

homestead exemption, 192

Housing and Urban Development, U.S. 

Department of (HUD)

certifi cation of housing counselors, 19, 

151, 165, 166, 316

foreclosure time guidelines, 163–165

Web site, 166, 169

housing counseling agency, 19, 151, 165, 

166, 168, 316

HUD-certifi ed counseling agency, 19, 151, 

165, 166, 316

HUD (Housing and Urban Development) 

Department. See Housing and Urban 

Development, U.S. Department of (HUD)
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100-word statement on credit report

as balance against negative information, 

129, 323–324

consumer right to, 105, 119, 323

divorce situation, 268

overview, 102

samples on CD, 338

Hungelmann, Jack (Insurance For 
Dummies), 252

Hybrid ARM mortgage type, defi nition, 18

• I •
ID Theft Hotline, FTC, 298

identity

creating new, 130

defi nition, 332

identity theft

accessing credit after, 302–304

avoiding, 80

copying documents as protection 

from, 291

damage control, 23, 308–312

of deceased person’s identity, 283

defi nition, 332

detecting, 293–296

fraud alert, 120, 294, 330

introduction, 285

letters and worksheets (on CD), 297, 

312, 343

overview, 22–23

prevention of, 286–293, 307, 324–325

responding to, 296–302

Identity Theft Affi davit form (on CD), 298

IFCC (Internet Fraud Complaint 

Center), 288

illness, credit management during, 190, 

249, 277–281

iMac For Dummies (Chambers), 335

immigrants and establishing credit, 21, 47, 

66. See also new credit user

immigration consultant, 77

in-house collectors, 145, 148

inaccuracies in credit report. See disputing 

credit report information

income

in budget analysis, 216, 234–236

discharged indebtedness, 55, 177–178, 318

discretionary, defi nition, 330

disposable, 186, 203, 330

median income information (Web site), 204

wage garnishment, 59, 180, 183–186, 331

income test for bankruptcy (Chapter 7), 

191, 201

indirect disclosure of information, 96

infl ation consideration for retirement 

planning, 249

Innovis, 93

inquiry, credit, 31, 135, 332, 333

installation, software on CD, 335–336, 344

installment credit type, 100, 135, 245–246, 

332. See also auto loan; mortgage

instant credit repair scam, 79

insurance

auto, 93, 252

of bank deposits, 67, 331

budgeting for, 250–252

claims handling, 278–281

credit report’s function for, 16, 32, 88

disability, 251

health, 277, 279, 280

homeowner’s, 251–252, 308

life, 250–251

post-bankruptcy costs of, 197

unsolicited offers, right to exclusion 

from, 120

insurance bureau, 16, 92, 93, 332

Insurance For Dummies (Hungelmann), 252

insurer of mortgager, 161

interest rate

charge-offs, reduction for, 175

consequences of bad credit behavior, 15

military personnel, reductions for, 152

negotiating lowered, 54, 58–59, 151

penalty rates by collectors, 147

prime rate defi nition, 333

retail credit card, 322

Internal Revenue Service (IRS). See IRS 

(Internal Revenue Service)

international banks as sources for 

establishing credit, 93
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International Check Services, 92

International Standards Organization (ISO) 

(Web site), 60

Internet Fraud Complaint Center (IFCC), 288

investor, mortgage, 161

IRS (Internal Revenue Service). See also tax 

considerations

credit report data from, 88

debt settlement differences as income, 

55, 177–178, 318

excess monthly income calculation, 201

Form 982, 172, 342

ISO (International Standards Organization) 

(Web site), 60

ISO’s A-Plus Auto and Property Database, 93

• J •
job, credit’s effect on. See employment

joint credit considerations, 49, 143–144, 

260–261, 264, 265

judgments, handling, 178–181, 183–188, 332

• K •
key logger program, 289

• L •
Labor, U.S. Department of (Web site), 185

Largest Past Balance on credit report, 104

Last Reported on credit report, 102

late fee, 14, 15, 150

late payments, 30, 142, 150, 151, 332

Late Payments on credit report, 103

lawyer

bankruptcy process role, 192, 194, 195

collection process role, 146, 147, 150, 157

in foreclosure situation, 171, 172

as judgment advocate, 187–188

Lawyers.com (Web site), 195

lease termination protection for military 

personnel, 152

leasing, auto, 222–223

legal issues. See also court cases, handling; 

identity theft; scams

BAPCPA, 191–193, 200, 328

CCPA, 133, 184–185

for collectors, 145–148

credit bureaus’ responsibility, 121, 300

creditors’ legal obligations, 126–127, 300

duration on credit report, 126

Equal Credit Opportunity Act, 106

FACTA. See Fair and Accurate Credit 

Transactions Act (FACTA or FACT Act)

FCRA. See Fair Credit Reporting Act 

(FCRA)

FDCPA. See Fair Debt Collection Practices 

Act (FDCPA)

free credit report right, 28, 119, 217, 300

Hill-Burton Act, 281

insurance premium ties to credit report, 16

Mortgage Forgiveness Debt Relief Act, 

170, 172, 332, 337

obligation to pay creditors, 329

permissible purpose for obtaining credit 

report, 88

prison time for unpaid child support, 184

SCRA, 223, 338

SSCRA, 152

unscrupulous debt-management 

agencies, 50

lenders. See creditors

length of time using credit, credit score 

weighting of, 38, 40, 207

liability for fraudulent charges

ATM card limits, 297

checking account limits, 311

credit card limits, 69, 291

identity theft damage control, 308

licensing, professional, credit report 

access for, 88

lien

defi nition, 332

home, 148, 170, 180

tax, 126, 182

life events, managing credit during

death of loved one, 281–284

divorce, 17, 262, 263–269

introduction, 257

marriage. See marriage

medical expenses, 190, 249, 277–281

student loan default, 183–184, 274–277

unemployment, 269–274

life expectancy and retirement 

planning, 249

life insurance, 250–251

30_276730-bindex.indd   35630_276730-bindex.indd   356 6/20/08   2:15:58 PM6/20/08   2:15:58 PM



357 Index

limit, credit

on credit report, 101, 102, 103, 104

defi nition, 329

over-limit fee, 15

line of credit. See also credit cards

blocking, 301–302

defi nition, 332

home equity, 221, 222, 331

leveraging new, 135

mixing up types, 135–136

overdraft protection, 118

liquidation bankruptcy. See Chapter 7 

bankruptcy

loan. See also mortgage; student loans

on anticipated tax refund, 78

auto, 11, 221, 222, 272, 315

budgeting for, 24, 245–246

consolidation, 55

cosigned, 226–227, 329

home equity, 221, 222, 332

installment type, 100, 135, 245–246, 332

passbook, 22, 76, 208, 320

payday, 78, 333

refund anticipation, 78, 333

upside-down, 221, 223, 334

loan modifi cation option for foreclosure 

avoidance, 20, 169, 317

Loan Type for accounts on credit 

history, 103

locking credit information, 291, 293

loss mitigation, 161, 165–166, 168, 332

• M •
Macs For Dummies (Baig), 335

mail system, identity theft vulnerability of, 

23, 287, 290

manager, speaking to collection, 156

manner of payment (MOP), defi nition, 332

marker, gambling, 43

marriage

bad credit’s stress on, 17

community property issue, 143, 227, 261, 

282–283, 328

credit compatibility in, 258–260

credit management in, 258–263

death of loved one, 281–284

divorce, credit’s role in, 17, 262, 263–269

joint credit considerations, 49, 143–144, 

260–261, 265

talking about debt, 143–144

means test for bankruptcy, 191, 201, 

203, 204

median income information (Web site), 204

medical expenses, credit management for, 

190, 249, 277–281

medical information, right to consent prior 

to release of, 119

Medical Information Bureau (MIB), 92, 93, 

278, 332

Military OneSource (Web site), 255

military personnel, credit protection of, 

120, 152, 223, 292

minority groups, credit score’s fairness 

for, 106

missing account statements and identity 

theft, 296

Money Management International (Web 

site), 192, 255

Monthly Payment on credit report, 102

Months Reviewed on credit report, 101

MOP (manner of payment), defi nition, 332

mortgage. See also foreclosure

action strategy for problem recovery, 48

collection process, 151

credit report advantages of, 220–221

default effect on credit report, 159, 160, 

169–170

defi nition, 332

differences from other loan types, 

160, 161

fees for missed payments, 14

in fi nancial stress analysis, 46

grace period disappearance, 162

information bureau, 93

major players in, 161, 165–166, 168

overview, 17–20

priority of payment during 

unemployment, 272

refi nancing, 18, 317, 333

rescue scams, 167

second, 221, 222, 332

as secured credit, 11

types of, 18, 314, 327

mortgage broker/banker/lender, 

defi nition, 161
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Mortgage Forgiveness Debt Relief Act, 170, 

172, 332, 337

Mortgage Repayment Plan, 168

mortgage servicer, 161, 165–166, 168

myFICO.com (Web site), 91, 99, 104–105, 254

• N •
National Consumer Law Center 

(Web site), 255

National Credit Union Administration 

(NCUA), 67, 332

National Do Not Call Registry (Web site), 206

National Foundation for Credit Counseling, 

166, 255

National Tenant Network, 93

National White Collar Crime Center 

(NW3C), 288

nationalization of banking, fears of, 67

NCUA (National Credit Union 

Administration), 67, 332

negative activity on credit report. See 

adverse information

negative amortization, defi nition, 202

NeighborWorks Center for Foreclosure 

Solutions (Web site), 19

NeighborWorks’ Project HOPE (Web site), 

166, 318

net (take-home) compared to gross pay, 

235, 236

new account activity, credit score 

weighting of, 39, 40

new credit user

adding information to credit report, 128

attitude about banking and credit, 66–70

banking relationship setup, 73–75, 320

building up credit fi le, 76–77, 320–321

business startup, importance of credit 

for, 81

contents of credit history, 70

fears and mistakes, overcoming, 79–80

goal-setting for establishing credit, 72–73

introduction, 65

post-bankruptcy clients as, 208–209

prepaid and reloadable cards, 75–76

scams, avoiding, 77–79

Social Security number issue, 71

thin credit fi le, 20–22, 40, 76, 320

underbanked consumer, 20–21, 65–66, 334

non-installment credit, 245

non-judicial foreclosure, speed of, 163

nondischargeable debts

domestic support, 184, 185, 193, 218

drunk driving fi nes, 192, 196

student loans, 183–184, 192

tax liens, 192, 196

nonprofi t status of credit-counseling 

agencies, 50, 56, 60

notary public, 77

numbers. See also Social Security number

accounts in credit report history, 99

credit card, protecting, 293, 300

defi nition of account, 327

EIN, 130

identity theft, changing after, 304

PIN, 303

NW3C (National White Collar Crime 

Center), 288

• O •
on-time payment

bankruptcy situation, 207

credit score effect, 266

credit score weighting of, 38, 39

debt-management plan, 55, 153

divorce situation, 268

importance of, 30

organizing for, 142–143

unemployment situation, 272

online banking and bill-paying, 23, 

286–287, 290

online fi nancial calculators, 254

open account, defi nition, 332

open-end, revolving credit type, 100, 246, 

322, 333. See also credit cards

OpenOffi ce.org (on CD), 337

opting out of information sharing between 

creditors, 300

other account type, 100

over-limit fee, 15

overage debts, 149
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overdraft protection, 118, 264

overpaying taxes to get refund, 247

owner, account, in credit report history, 99

• P •
paid-as-agreed notation on credit report, 

178, 333

paid compared to unpaid charge-offs, 

174–176

pass-phrase compared to password, 303

passbook loan, 22, 76, 208, 320

passwords, 288–289, 303, 310, 312

Past Due on credit report, 103

payback arrangement, negotiating, 150

paycheck-to-paycheck living, 

terminating, 143

payday loan, 78, 333

payment history, credit score weighting of, 

38, 39. See also history, credit

Payment Status on credit report, 103

payroll deductions, 142, 247–248, 271

PCs For Dummies (Gookin), 335

penalty fee, 15

permissible purpose for obtaining credit 

report, 88, 333

personal identifi cation information, 31, 

117, 118, 265. See also Social Security 

number

personal identifi cation number (PIN), 303

phantom help mortgage rescue scam, 167

phishing scams, 287, 333

PIN (personal identifi cation number), 303

Plus Score, 105, 333

police report for identity theft, 23, 

298–299, 309

positive cash-fl ow position, defi nition, 51

post-dated check to collector, avoiding, 

145, 147

postal service (Web site), 287, 290, 299, 310

pre-foreclosure sale, 20, 170, 317, 334

predatory lending, defi nition, 333

prepaid cash card, 75–76

prepayment penalties, mortgage, 18

prime rate, defi nition, 333

pro se bankruptcy, 194

profi t motive of creditors, 10, 13, 67

Project HOPE (Web site), 166, 318

promotional inquiry, defi nition, 333

public records. See also bankruptcy

child support, unpaid, 184, 185, 193, 218

in credit report, 31, 126

defi nition, 333

judgments, 178–181, 183–188, 332

tax liens, 126, 182

• R •
RAL (refund anticipation loan), 78, 333

rapid scorer option, 108, 118

rate shopping for better credit, 135

re-aging of debt-managed accounts, 59

reaffi rmation debt, defi nition, 207

reason code for credit score, 110, 333

reason statement for credit score, 

110–111, 333

Recent Balance Information on credit 

report, 102

Recent Payment on credit report, 102

record keeping

for budgeting, 252–255

for identity theft damage control, 312

refi nancing, mortgage, 18, 317, 333

refund anticipation loan (RAL), 78, 333

registry, check, 41, 76, 311

relationships, personal, fi nancial stress on, 

46. See also marriage

reloadable cash card, 75–76

Remark section on credit report, 103

rental of housing and credit status, 88, 92, 

93, 197

repair, credit. See credit repair

repayment plan option for foreclosure 

avoidance, 19, 317

repo fee, 15

Reported Since on credit report, 102

repossession of goods, 147, 223, 315, 333

reputation as basis for creditworthiness, 

10, 55

Responsibility on credit report, 102, 103

retail store credit card, 321–322, 333

retirement planning, 142, 216, 248–250

30_276730-bindex.indd   35930_276730-bindex.indd   359 6/20/08   2:15:58 PM6/20/08   2:15:58 PM



Credit Repair Kit For Dummies, 2nd Edition 360
revolving, open-end credit type, 100, 246, 

322, 333. See also credit cards

rights

to 100-word statement on credit report, 

105, 119, 323

of collectors, 79, 145–148

to dispute credit information, 119, 120

to exclusion from unsolicited offers, 120

to free annual credit report, 28, 119, 

217, 300

risk-based lending, 11–12, 15, 109–110, 

330, 334

• S •
safe, fi reproof, 253, 290

safe-deposit box, 253, 312

safety of banking and credit in U.S., 67, 69

saving

budgeting goals for, 241–245

emergency account, 243, 244, 269, 

270–271, 330

establishing pattern of, 74–75, 143

overview, 24

passbook loan, 22, 76, 208, 320

scams

bankruptcy fi ling-generated, 206

collection, 149

credit repair, 77–79

debt settlement, 177

foreclosure rescue, 166–167

foreign bank account, 79

phishing, 287, 333

tax debt reduction, 173

SCAN (Shared Check Authorization 

Network) (Web site), 41, 42, 92, 339

Scheduled Payment Amount on credit 

report, 100

scoring model, defi nition, 334. See also 

credit score

SCRA (Servicemembers Civil Relief Act), 

223, 338

second mortgage, 167, 221, 222, 332

secure Web site, 287

secured credit. See also mortgage

auto loan, 11, 221, 222, 272, 315

Collateral on credit history, 103

credit counseling as solution for, 49

credit score effects, 220–221

in creditor’s analysis, 11, 15

defi nition, 11, 334

passbook loan, 22, 76, 208, 320

secured credit card, 22, 77, 208, 219, 321

selling home to avoid foreclosure, 20, 170, 

317, 334

separate account strategy for couples, 

261–262

Servicemembers Civil Relief Act (SCRA), 

223, 338

servicer, mortgage, 161, 165–166, 168

settlement, debt, 55, 148, 176–178, 330

Shared Check Authorization Network 

(SCAN) (Web site), 41, 42, 92, 339

shareware program (on CD), 336

short sale of home, 20, 170, 317, 334

shredding documents, 291, 312

skip tracing, 88

Small Business For Dummies (Tyson), 81

social class and banking service 

eligibility, 21

social engineering, 289

Social Security Administration 

(Web site), 303

Social Security number

checking for accuracy on credit 

report, 117

identity theft considerations, 

303–304, 310

obtaining credit without, 68, 71

truncation of, 300

SOL (statute of limitations) on debt, 

149, 178

Soldiers and Sailors Civil Relief Act 

(SSCRA), 152

special forbearance mortgage payment 

plan, 168

specialty consumer reporting bureaus, 14, 

41–44, 91, 92, 278

spending discipline. See also budgeting

American patterns (Web site), 241

credit card usage, 134–135, 244

instituting, 140–141

post-bankruptcy commitment to, 209

pre-bankruptcy fi ling limits on 

spending, 192

spyware programs, 287
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SSCRA (Soldiers and Sailors Civil Relief 

Act), 152

state governments

bankruptcy laws, 191

collection regulation, 145, 147, 180, 185

community property, 143, 227, 261, 

282–283, 328

consumer protection offi ce Web site, 185

credit counselor regulation, 50, 56, 61

expired debts, 149, 178

homestead exemption, 192

as insurance regulator, 16, 88, 281

liability limits on checking accounts, 311

mortgage rules by state, 48, 164–165

wage garnishment laws, 185, 186

Status Detail Note on credit report, 103

Status section on credit report, 102

statute of limitations (SOL) on debt, 

149, 178

student loans

action strategy for problem recovery, 48

defaulting, management of, 183–184, 192, 

218, 274–277

effect on credit report, 218, 223–224, 277

as nondischargeable in bankruptcy, 

183–184, 192

repayment options, 224, 275, 334

subpoena, credit report access for, 88

subprime lending market, 66, 334

summons, court, 179–180

• T •
take-home (net) compared to gross pay, 

235, 236

tax considerations

bankruptcy process, 193

budget planning, 236, 246–248

collection on tax debt, 181–182

credit report data on taxes owed, 88, 126

debt reduction scams, 173

on discharged indebtedness income, 55, 

177–178, 318

garnishment order for, 186

liens, 126, 182

on mortgage defi ciency balance, 172

payroll withholding, 142, 247–248, 271

from short sale of home, 170

student loan default effect on 

refunds, 277

tax refund, loan on anticipated, 78

time on credit report for defaulted, 218

Telecheck (Web site), 41, 92

Tenant Data Services, 93

Tenant Screening Services, 93

Term Duration for installment loan, 100

term life insurance, 250–251

Term’s Frequency on credit report, 101

Terms section on credit report, 102, 103

thin credit fi le (new credit user), 20–22, 40, 

76, 320

third-party collectors compared to 

in-house collectors, 148

trade lines, 31, 86, 117, 334. See also line of 

credit

transferring credit card balances, pros and 

cons, 135

TransUnion credit bureau

account history at, 103–104

contact information, 87

defi nition, 334

dispute information, 123

Web site, 29

trial version of software (on CD), 336

trustee, bankruptcy, 193

trustworthiness, credit as sign of, 10

Truth in Lending laws, 69

TRW. See Experian credit bureau

Tyson, Eric (Small Business For 
Dummies), 81

• U •
UD Registry, 93

underbanked consumer, 20–21, 65–66, 334. 

See also new credit user

underpaying taxes through withholding, 

247–248

underwriting, defi nition, 334

unemployment, credit management during, 

269–274

universal default policy, 15, 137, 160, 

169–170, 334

30_276730-bindex.indd   36130_276730-bindex.indd   361 6/20/08   2:15:58 PM6/20/08   2:15:58 PM



Credit Repair Kit For Dummies, 2nd Edition 362
unpaid compared to paid charge-offs, 

174–176

unsecured credit, 11, 174, 334. See also 

credit cards

unsolicited credit and insurance offers, 

right to exclusion from, 120

upside-down loan situation, 221, 223, 334

utilization of credit, credit score weighting 

of, 39, 40

• V •
VantageScore

comparison with other scores, 91, 107

defi nition, 334

elements of, 39–40

grading system for, 109

introduction, 37

new credit user advantage, 325

variety of accounts, credit score weighting 

of, 38–39, 40, 208

verifi cation services, check, 92, 311

victim’s statement on credit report, 

298, 301

• W •
wage attachment, 183

wage-earner bankruptcy. See Chapter 13 

bankruptcy

wage garnishment, 59, 180, 183–186, 331

waiver for creditor fees, 15, 59, 150

Web-based fi nancial calculators, 254

Web sites. See specifi c sites
wireless network, encrypted fi rewall 

for, 289

withholding of taxes on wages, 142, 

247–248, 271

workout department at mortgage servicer, 

165–166

• Y •
Your Statement section on credit report, 

102. See also 100-word statement on 

credit report
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