Contents at a Glance

Introduction..............ccueeeeeceeeeeeieeeieeieeeseenseecanene |
Part I: Meet and Greet Your BlackBerry Pearl......5

Chapter 1: Your BlackBerry Is Not an Edible Fruit................c.cocoee. 7
Chapter 2: Navigating the Pearl...........cocooiiiiiiniee 17
Chapter 3: Turning On Your BlackBerry Pearl
(and Keeping It HAPPY) ..veoveeveeieniieiiceeiiceeececsee e 27
Part II: Getting Organized with Your Peatl......... 4 7
Chapter 4: Remembering and Locating Your Acquaintances.............
Chapter 5: Never Miss Another Appointment ...........c.ccocevevveeeieneenens 63
Chapter 6: Making Notes and Keeping Your Words .........c.ccccevevueennenne 75

Part l1I: Getting Multimedia and Going Online
With Vour Pearl.............ccccocccieeceneeiccicceeeencceec 85

Chapter 7: You've Got (Lots of) E-Mail .......ccccoooiiiiiniiniiiiee 87
Chapter 8: Too Cool for E-Mail..........cccceovieiiiieiecicieceeeeeeeeieieens 105
Chapter 9: Surfing the Internet Wave.........c.cccceeveveecieneecieneenieeeenene 117
Chapter 10: Calling Your Favorite Person ............ccccceevveeiinvenieevenenne. 131
Chapter 11: Taking Great Pictures with Your Pearl............................ 145
Chapter 12: Satisfy All Your Senses with the Media Player .............. 155
Part 1V: Working with Desktop Manager.......... 165
Chapter 13: Synching the Synchronize Way...........cccecveevievenrineennne. 167
Chapter 14: Protecting Your Information ...........c.ccoeeevvenienviineeneennnns 177
Chapter 15: Using Your Pearl as a Portable Flash Drive.................... 187
Part U-The Part of Tents........ccccueeeeeeeeeeeeeeeeeeneec 195
Chapter 16: Ten Great BlackBerry Accessories..........ccccceevuevrvevuennnnns 197
Chapter 17: Ten Must-Have BlackBerry Pearl Programs................... 201

JOACK.cceeeeeeeeeeeeeeeeeeeeeeeeeeeeeeecaccacanacaascccaccccaeees 205






Table of Contents

JNEFOAUCTION .........aeeeeeeeeeeeeeeeeennnniaaaeeeeeaeeeeeeeeenene ]

About This BOOK .....cceeuiieieiiininercneeeceeteeeceee e 1
WHhO Are YOU? ....oviiiieieieicietetne ettt 2
What’s in This BOOK.........cccoceiiiiniiiiiiieeeeseeeeee 2
Part I: Meet and Greet Your BlackBerry Pearl............... 3
Part II: Getting Organized with Your Pearl .................... 3

Part III: Getting Multimedia
and Online with Your Pearl.........c..cccocevvvininncncnnne 3
Part IV: Working with Desktop Manager ............c.c..c..... 3
Part V: The Part of Tens.........ccoocevveniiienieinieeeceee 4
Icons in This BOOK ........ccccoiiiiiiiiiiieeee 4
Where to Go from Here ...........cccooeveninininiinieeeeeeee 4
Part I: Meet and Greet Your BlackBerry Pearl.......5
Chapter 1: Your BlackBerry Is Not an Edible Fruit..... 1
Knowing Your BlackBerry History.........cccocevinvviniinceeneeniennnns 8
How It Works: The Schematic Approach ..........ccccecevcerennennee. 9
The role of the network service provider ..................... 9
Connecting to your personal computer ...................... 10
Doing the BlackBerry world-traveler thing ................. 10
Oh, the Things You Can Dol.........c.cccceeververenieneeieneeieeeenenn 12
All-in-one multimedia center.........c..ccccecevenevenienienenen. 12
Internet at your fingertips .........ccoccevvevienievincenieienen. 12
Me and my great personal assistant ..........ccccceceeeneen. 13
Me and my chatty self ..o, 13
Look, Dad, no hands!..........cccccoeeviiiiiiieceieeceeeeeeeeeee 14
Final BlackBerry Tidbits .......c.cccceeevierierienienienecreeeeieeeeene 14
Power efficiency.........cccocevivieninieieeccceeeeeeeeee 14
Memory management ..........c.ccceceereeerenenenenreneeneeneenes 15
A sentry is always on duty ........cccceceeeevenenenienienieniennne 15
Chapter 2: Navigating the Pearl.................... 17
Anatomy 10T .....ooiiiiii s 17
Display SCreemn........coceeviiriiiienieeeieeeeee et 19
SureType keyboard............cccoevvevirienienieeeereceeeeeeenne 20
ESCAPE KEY ..ottt 23
Trackball — a.k.a. the Pearl .........cccocovenininincninnnne 23
MeENU KEY ..ottt 23

MICIOSD SIOt ..o 24



X BlackBerry Pearl For Dummies

Navigation GUIAElNES ..........cccoevuerierierieiieieieeeeeee e 25
Switching applications...........ccccceecveeeevieneecieceeieeeenen, 26
Changing OptionS........ccceccvevieiienieeieneeieeeeeeee e 26

Chapter 3: Turning On Your BlackBerry Pearl
(and Keeping It Happy) ......................... 27

Making Your BlackBerry Pearl Yours .........ccccoecvevevenveennenns 27
Branding your BlackBerry Pearl..........cccccocenininnnne. 28
Choose a language, any language...........ccccceevvevveeeennnn. 29
Typing with ease using AutoText..........ccccecevervevieceennne 29
Inserting Macros ........ccccoeceeverienercieeeeceeee e 31
Getting your dates and times lined up........c.cccccceueunee. 31
Customizing your screen’s look and feel..................... 32
Tuning Pearl navigation..........cccoceeeevievieneenienienreenenne. 33
Choosing themes for your BlackBerry......................... 35
Wallpaper for your BlackBerry .......c.cccceveveneninicnnnnne 37
Let freedom ring ........ccccoecevinieniniieeeieeeeeee e 38

Power Usage and Consumption ..........ccccceeeeienieniienenseeneeneen. 43

Keeping Your BlackBerry Safe.........c.ccccooveeveciinieciinieiicnene, 44

Who Ya Gonna Call (When Your

BlackBerry Pearl Breaks)? ........ccccoceeieniiecieniincienenieneeienne 46

Part II: Getting Organized with Your Pearl..........47

Chapter 4: Remembering and Locating

Your Acquaintances..................coiuiinnnn 49
Accessing Your Address BooKk..........cccceecieviriencininieieenee, 49
Working with Address Book Names ..........cccccoviiiiiniiencnnne. 50

Creating a new CoOntact .........cceeveeveeeerenenerieneseseenes 50
Adding contacts from other
BlackBerry applications...........ccccceeeverievieneenieneennenns 52
Viewing a contact .......cccoeeeeveeeeniecienieieceeeeeese e 53
Editing a contact........ccccoveieverieninieeeeeeeeeee e 53
Deleting a contact.......ccocoeevvevieeiecieieeeeeceesesese e 54
Looking for SOmeone? ...........ccoevverieieieeeieieeeeeese e 54
Organizing Your Contacts .........ccccceevevieeeenieeeeneeieeeeeeeeenns 56
Creating a SroUD .......ccccveeeeieeeienieeienieeresreereereeaeeeeaens 57
Using the Filter feature on your contacts.................... 59
Setting preferences..........ccocevcvevereieneecieneecieeeee e 61
Locating a Contact Using Maps........cccceeeeverieneeieneesienceen. 62
Chapter 5: Never Miss Another Appointment......... 63
Accessing the BlackBerry Pearl Calendar .........cc.ccccceueeeee. 64
Choosing Your Calendar View..........ccccocieieniiencniicncnienceen. 64

Moving between Time Frames ..........cccccoevveevieiiieniienceeeceennns 66



Table of Contents xi

Customizing Your Calendar ..........cccccoccerienenieneniieninienceene 67
All Things Appointments: Adding, Opening, and Deleting ....69
Creating an appointment ............cccceeeevveneecreneenieeeennns 69
Opening an appointment ............cccceeeeeveneecieneenieneennns 72
Deleting an appointment ........c.ccccoceevererenenenveneneennne 73

Chapter 6: Making Notes and Keeping Your Words. . . 75

MemoOPad .......ccooieiiieiie e 75
Accessing MemoPad .........ccccocoviiiiniiiiniiiee, 76
Jotting dOwWn NOtes ........ccoceiiiiiiniiieieeeteeee 76
Viewing your NOteS........ccccveeeeeeciiiniieieeieecieee e 77
Updating your NOtES.........ccecveeeiercieenieiiieeieenneeeesiens 7
Deleting your NOtES .........ccccevverierienieeienieeieeeeie e 77
Quickly finding a nOte .........ccoeeveververvenenineneceeee 78

The Password KEeper ...........cccveeveevieeiiecieeieecieceeeeveeeveeeens 79
Accessing Password Keeper ..........ccccooeiiiiiniencnnnnne. 79
Setting a password for Password Keeper .................... 80
Creating new credentials ............ccceeeeieniecrineenieceennens 81
Random password generation ............ccceceeeveeeenreeeennens 82
Using your password..........ccoeceeverieniercienieenieneeieseeeens 82
Password Keeper options..........ccccceevveeveeeciienieecinennenn, 83

Part 111: Getting Multimedia and Going Online
With Vour Pearl ...............ccccaieeeeeeccccieceeeeeccceeeeec 85

Chapter 7: You've Got (Lots of) E-Mail............... 87
Getting Up and Running with E-Mail.............cccoeevininnnnnnnnn. 87
Using the BlackBerry Internet Service client.............. 88
Combining your e-mail accounts into one................... 88
Adding an e-mail account ........c..cocceiiiiiniiiiinienene, 89
Configuring your e-mail signature..............ccccceeevreueennen. 90
Enabling wireless reconciliation...........c.cceceevevuieneennen. 91
AccesSing MESSAZES ......cccveereeveriieiieieiieiese e e eeesseeeeeas 92
Receiving e-mails .........ccceceverieninieieieceeeceeeeee 93
Sending e-mail .........cccceviiiiiiniii e 96
Adding a sender to your Address Book....................... 97
Filtering your e-mail ...........cccccoevivieniiiecicieceeeceee, 98
Searching through Your Messages Like a Pro..................... 100
Running a general search ...........ccccoeevvviniieieneecennne. 100
Saving search results .........cccocoverieneniiicinieeee 102
Reusing saved search results........ccccoceveeinninnnnnne. 103

Long Live E-Mail .....cc.oooiiiiiiiieeeeteeeeeeeee 103



xﬁ BlackBerry Pearl For Dummies

Chapter 8: Too Cool forE-Mail .................... 105
Sending and Receiving PIN-to-PIN Messages..........c..c......... 106
Getting a BlackBerry PIN ..o 106
Assigning PINs to names..........cccooceieniiencniiencnicnenne 107
Sending a PIN-to-PIN message.........ccccceeveevenreeeennnne. 107
Receiving a PIN-to-PIN message..........cccccoecverveevennnne. 108
Keeping in Touch, the SMS/MMS Way ........ccccccerveriervennnne. 108
Sending a text or multimedia message ..................... 109
Viewing or listening to a message you receive......... 109
Always Online Using Instant Messaging...........ccccceceeeruennee. 110
Chatting using IM rules...........ccccceevevieeeecreeeenreeeene 110

IM basics: What you need..........cccceevvvivvierneeniennnnennnn. 111
Using BlackBerry Messenger ............ccccoevveevenieniennnnns 114
Chapter 9: Surfing the InternetWave .............. 117
Getting Started with the BlackBerry Browser..................... 117
Accessing BrOWSET .......c.coevevienienieceniieneneneneseenee 117
Hitting the (alr)waves .......cccoceiiiiiiiniiiieeeeee 119
Navigating Web pages .........cccccevevieieniiieniieneneee 119
Saving a Web page address .........ccccceeveereevenreceennne. 122
Sending an address by e-mail...........ccceeveeierreerennnne. 123
Saving Web images ........ccccocvveveriirieneecieneeeeeeee e 123
Bookmarking Your Favorite Sites.........cccccceeevervenenencnennnes 123
Adding a bookmark ..........coccoeiiiiniiiine 123
Available offline...........ccccooveiiiniiiiniiee 124
Modifying a bookmarK ...........cccceevevieeienieeeenieeeenenne 124
Organizing your bookmarks.........c.ccceevevreevvenveneenenne 125
Browser Options and Optimization Techniques................. 126
Browser Configuration screen ..........ccccecceceverenueneenne. 127
General Properties screen.........c.coceeeeeeeeecieecieecnnennee. 128
Cache operations SCreen..........ccccceeeveeeecreeeesreeeennennes 129
Chapter 10: Calling Your Favorite Person........... 131
Using the BlackBerry Phone Application .........ccccccevencne 131
Making and Receiving Calls .........c.ccceevveeeevreceeciineeieeiene 132
Making a call........cccevieviirieniinieieceeneeeeieeee e 132
Receiving a call ........cccoovvieniiiieniiieeeeeeeeee 133
Phone Options While on a Call..........ccccceeevniienenencncnnne 134
Muting your call.........cccooiiiiniiiiiieeeeee 134
Adjusting the call volume...........ccccceevriirinineninenene 135
Customizing the BlackBerry Phone..........c.cccceevevvieieiniennns 135
Setting up your voice mail number ...........cccceeuvenue... 135
Using call forwarding ...........cccecevvevieviecreceeeeeeeeeeeenne 135

Configuring speed dial .........ccccoeeeveneininnencninenne. 137



Table of Contents X’iii

Arranging Conference Calls ........ccccoeceeiiiiineniiniiiiinceeeee 138
Talking privately to a conference participant........... 140
Alternate between phone conversations .................. 140
Dropping that meeting hugger............cccccevvevvvevnnnene. 141

Communicating Hands-Free............cccccoovvrveniinincninene, 141
Using the speaker phone........cccoceviniiiiniininnenne. 141
Pairing your BlackBerry with

a Bluetooth headset .........ccccoeveviircinincncneene, 142

Using voice dialing.........cccceeeveerienvieneevieneenieseenaeeeenne 143

Multitasking While on the Phone...........cccccoevveviiniiniinnennnnne. 144
Chapter 11: Taking Great Pictures

withYourPearl.................... ... .....L. 145

SAY CHEESE ......veveeerieieetieeeteeteste et sre e ae s aeeseenns 145

The Screen INdicators ..........ccceveveeeeeneneninenceeceeeceene 146
Choosing picture quality ........cccccoceeverviieiniienieene, 146
Zooming and foCUSING.......ccccoeveeriiriiineriienerieeeeeee 147
Setting the flash ..o 147

Working with Pictures ..........ccccoeveevvivieviineeneceeeceeeeeeeiens 148
VIEWINIG ...ttt 148
Slide SHOW....cviiiiiirieiriceeee e 148
Trashing ....cccocevererireneceere e 148
LISHING . ccueeeeieieeieeeeee ettt 149
Picture properties.........ccocceevuieeieeciecceeieceeeieeee e 149
Organizing your pictures..........cccoceeveevecreeeenneeeennenne 150
Sharing your pictures...........ccceeveeeereeceenieeeeneeeennenes 152
Setting a picture as the caller ID...........ccecvevveernnenne. 152
Setting a Home screen image .........cccceceeveeenenennennenne. 152

Other Important Camera Options.........cccceeeveeeieecieeneenneens 153

Chapter 12: Satisfy All Your Senses
with the MediaPlayer......................... 155

Accessing Media .......ccevveieeeieiieeieeeeeeee e 155
Folder navigation...........ccoceeevievienieneenieieieieeeeeeeeee 156
Let the musicC Play ......ccoceeeverieniereieieeeeeeeeeeeeee 157
INOW SHOWING ....cviiiiiiciiciiceceeeeeee e 159
Lord of the ringtones..........c.cccceeveevevieeeecreeeeneeeeeee 159
Picture this ........cccoceverinnineeceeccee 159
Turn it down or blast it off ..........cccoovriniiiines 160
Commonly used navigation...........cccceceeveeienenccennenne. 160

Working with Media Files........c.ccoccoviiiniiniiiee 161
Importing your media collection............ccccceevernnenee. 162
Synchronizing with iTunes .........c.ccccoeevveeveeveenieiennne. 162
Sharing media files using Bluetooth..........c..c..cc.c....... 162

Downloading tunes...........ccccevveviereenieneenieneeneeeeeenes 163



xi(/ BlackBerry Pearl For Dummies

Part 1V: Working with Desktop Manager........... 165
Chapter 13: Synching the Synchronize Way ......... 167
Introduction to BlackBerry Desktop Manager .................... 168
Launching BDM.........cccocvvieviiiieniinienieeiereeeeeeeneeeeenns 168
Connecting BDM to your Pearl ...........cccccoevvereennnnnne. 169

Setting Up Synchronize ..........cccoocovievieniecinieinieeeeee 169
Configuring PIM synchronization ...........cccccceveeuenenee. 170
Confirming record changes ...........ccoceeevveeiininnnncnns 171

Resolving update conflicts ........ccccceevvivvieeceenienneenee. 172

Ready, Set, Synchronize! ............cccceeveevieeeeneecieneeeeceeeeeeenns 174
Synchronize NOW ........cccccveviiiieniinieneeieseereseeae s 174

Automatic synchronization........c.ccceceveverencencnenene 175

Managing Your Media on Your Pearl ............ccccoeiiininnne 175
Chapter 14: Protecting Your Information ........... 177
Accessing Backup and Restore...........ccoocoviviiiiniincninnens 178
Backing Up BlackBerry Style.........occooiiiiiiiiininiiiiiincee 178
Backing up your BlackBerry manually..........c.cccocu.... 178

Setting up automatic backups.........ccccceeeveevverrieeennnne. 180

Full Restore from Backup Information.........c..cccccevveuennns 181
Protecting Your Data, Your Way ........ccccccecevervinenenencnennnne 182
Backing up, your way .........cccoceevevienenienienieeeeeeee 183

Restoring, your Way ......c..ccccoveeienienenieienieseeceee 184

Clearing BlackBerry information, your way.............. 185

Chapter 15: Using Your Pearl as a

Portable FlashDrive .......................... 187
The Media Card.......c..cooeeieierieieieeeete e 188
ACqQUITING ONE....ceviiiiieiieieeteeeeecee e 188
Inserting the card ..........cccoeevvveeiinieniceeeeeeeee e 189
Formatting the card.........ccccooeveriirvieneecienieieeceeeene 189

Setting to mass storage mode...........c.cceeeeverreeeennnnne. 190
Copying Files between the PC and Pearl ..............c...c......... 190
Securing Your Files ...t 191
Setting a device passSword..........cccceeveevecreeeenveeneennenne 192
Encrypting media files ...........cccooevvevievieceeieneeeee 192

Part U: The Part of Tens........cccceueeeeeecccecaacnnee 195

Chapter 16: Ten Great BlackBerry Accessories .. ... 197
Cases for Protection and Style.........ccccoeceevieeievincieniniene, 197
BlackBerry Screen Protector........ccoceevevcncnicnencnencnnene. 198
MicroSD Memory Card........ccccooeeieneriienieienieieeceeeceeee 198

Long Live Your BlackBerry ........cccooevviineiccieeniencienieceens 198



Table of Contents ¢/

Replenishing Your BlackBerry .........ccccocoiiiiiiiiniininninnne 199
Bluetooth Hands-Free Headset.........c...ccccoveririininncnnnnenne. 199
Full Keyboard ..........cccoieiiiieienieiececieceereeeee e eeeenns 199
External Speaker Phone...........ccccocoevvieviiiieniccienieieceeieeee 200
BlackBerry Car Mount.........ccccoecervererenineneneeeneeeeeceene 200
BlackBerry Pearl Cleaner ...........ccccooceevenieninieneiienceeeeene 200
Chapter 17: Ten Must-Have BlackBerry Pearl
Programs ............cccoiiiiiiiiiiiiiiieanns 201
ASKMENOW ...ttt 201
12 3 Ko Ta | 202
English Language Acronyms Dictionary
for BlackBerry 4.0 ........coooeveeieeeicieeieeeeeceeseeeese e 202
BeITYALL ..ottt 203
Handmark Pocket EXPYess.........ccccovveeieniecieneeniinieieeeeeenes 203
StOCK TIiCKET ...ttt 203
Wisespent Professional...........cccccceevieeiienieeceeniecieceee, 204
trackIT: Vehicle Edition ..o 204
Ascendo Fitness for BlackBerry.........cccccccevveieiveciecvecneennen, 204
4INFO MODILE ....cuiiiiiiiieieieteieteeeeeseeee ettt 204

JRACK «.eneneeeeeaeeeeeeeeeneeneeeeeeeeeeeeeeeeeeeeeec 205



X(/i BlackBerry Pearl For Dummies




