
11C H A P T E RBuying and
Setting Up
Your New
Smartphone

Iknow — sometimes the cellphone ads come so fast
and furious that you feel like you’re under attack.

Service providers try to outdo each other every week or
so by offering more strangely categorized minutes, or
new and different phones, or wacky services — or all
three mixed together.

So, how can you cut through the confusion? If you just
want a phone, how do you determine which is the best
deal? And how do you know whether you’ve got the
right service plan to go with it?

In this chapter, I arm you with shopping techniques and
tips on setting up a new cellphone. You find out how to
shop for the best deal on a phone before you decide on
a plan. And, if you already want a particular phone, I
show you how to buy only a phone over the Web and
find a plan later.

After you have a new phone and a plan, this chapter
shows you how to easily configure the phone for send-
ing e-mail, browsing the Web, and sending multimedia
(MMS) messages, as well as how to move your old
phone’s data to your new phone so you won’t need to
reenter all your contacts and other information from
scratch.

Finally, make sure you register your phone with your
service provider and check in with your phone’s manu-
facturer. The last techniques in this chapter show you
the goodies you’ll often find at many service provider’s
Web sites.

✦ ✦ ✦ ✦

In This Chapter

Finding online
resources for the best
smartphone deals

Setting up your phone
easily and
automatically

Moving information
and data from your old
phone to your new
phone

Knowing the benefits of
registering with your
service provider and
your phone
manufacturer

✦ ✦ ✦ ✦
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Technique 1: Shopping for Deals over
the Web
Don’t ignore the barrage of print and newspaper ads for smartphones and
service plans. They alert you to the latest ways in which service providers are
competing with one another — more anytime minutes, cooler phones, or inter-
esting combination deals with multiple phones and shared minutes.

If you have the luxury of time, check at least one or two Web sites in these
three basic categories:

✦ Comparison-shopping Web sites

✦ Phone-manufacturer Web sites

✦ Service-provider Web sites

When you’ve investigated all three, you can be sure you’re getting the best
possible deal on your phone and service plan. The following sections provide
a little more information about each category.

Comparison-shopping Web sites
Comparison-shopping sites search the Web for deals on both phones and serv-
ice plans. They let you pick a particular phone and then show you all the dif-
ferent prices and matching service plans being offered all over the Web. You
can very quickly determine the average price of a particular phone. The same
goes for what you would end up paying in terms of a monthly service fee (see
Figure 1-1). Some of the best sites to check include the following:

✦ MyRatePlan.com: www.myrateplan.com

✦ Point.com: www.point.com

✦ TeleBright: www.telebright.com

✦ Wireless Guide: www.wirelessguide.org

Need to know if a phone offers Bluetooth and infrared connections? Sites like
Point.com and WirelessGuide.org allow you to quickly and easily compare fea-
tures from phone to phone (see Figure 1-2).
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Figure 1-1: Sites like TeleBright show you the price ranges for phones and the 
service plans that go with them.

Figure 1-2: Comparing phone features is a breeze on 
sites like Point.com.

Chapter 1 ✦ Buying and Setting Up Your New Smartphone 3

04_579428 ch01.qxd  1/13/05  2:51 PM  Page 3



Phone-manufacturer Web sites
Fallen in love with a particular phone manufacturer’s phones? Not a problem.
Browsing the phone maker’s Web site is a good idea. Not only will you get a
full run-down on phone features, but in most cases you can buy phones and
services plans directly from phone-maker sites.

Why would you ever shop for a phone without looking for a service plan? In
some cases, that’s the only way you’re going to find the latest, greatest, and
coolest Series 60 phone. For example, while I was writing this book, I pur-
chased a Siemens SX1 over the Web without a service plan. The phone was
commercially available in Europe but not from any U.S.-based service provider.
So, I searched and found an SX1 through eBay.

Cellphones can be locked by software in such a way that they only work on
a particular service provider’s network, even though another carrier may
support the same frequency bands. If you buy a locked phone without a
service plan, chances are you’ll never be able to get it working. When you
buy a phone without a plan, make sure the phone you buy is unlocked. (If
you’re buying a phone with a service plan, don’t worry about whether it’s
locked or unlocked — your service provider will make sure the phone works
properly for you.)

The popular auction site eBay (www.ebay.com) has become a real source for
phones. In addition to bidding in an auction for a phone, many eBay phone
sellers allow you to buy a phone for a fixed price without bidding — more like a
regular retail purchase over the Internet. That’s how I purchased the SX1 I
mention earlier — I used the “Buy It Now” offer from a phone seller, as opposed
to buying through a regular auction.

If you do use eBay, make sure you check the feedback rating of the seller
(eBay’s basic measure of buyers’ and sellers’ trustworthiness) and read the
feedback comments to determine if other buyers had any problems with
the products sold by the particular seller offering the phone you want.
Remember: Make sure the eBay seller says the phone is unlocked.

If you read the Introduction of this book, you know that all Series 60 phone
are GSM phones. And you also know that all GSM phones use SIM cards.
(SIM stands for Subscriber Identity Module.) SIM cards hold all relevant
user information. SIM cards are the secret to being able to use phones that
you purchase without a service plan. If you currently have a GSM phone
and an active service plan, you can get started with your new unlocked
GSM phone, simply by inserting your SIM card into it. Read the user man-
ual of your current GSM phone for instructions on how to remove your SIM
card (the SIM card is usually underneath the battery behind the back
cover), and read the user manual of your new unlocked GSM phone to find
out how to insert a SIM card into it.

One final note about buying phones without a service plan: You’ll likely be pay-
ing full price for these phones. In the current business model of cellphone
service providers, the service provider deeply subsidizes the cellphone
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two scenarios: Either your old phone is not a Series 60 smartphone or it’s a
Series 60 smartphone. Now, jump to the section that describes the scenario
you need.

Moving data from a non–Series 60–based phone
to your new Series 60–based phone
In this situation, your options are limited. Your old phone may or may not fea-
ture any of the communication ports — infrared, Bluetooth, or even a cable
connection (USB) — that your Series 60–based phone may offer. If it doesn’t,
you won’t be able to connect your old phone to a PC or to your new phone in
order to transfer your information.

The good news is your old phone doesn’t hold a lot of information that you’ll
want to transfer. Many older phone models can’t store documents or files. So,
the only items you may need to save would be contacts.

For older phones, your only real hope in saving your contacts is through SMS
or text messaging. Some older phone models allow you to send contact infor-
mation via an SMS message. Read your older phone’s user guide for informa-
tion on sending contacts (sometimes called business cards) through an SMS
message. You can also scan through the menu options inside your older
phone’s contact application. Look for menu options like Send as Business Card
or Send as SMS.

If you can send your contacts through SMS, you’ll very likely be forced to do
them one at a time. Here’s the simple procedure:

1. On your older phone, send an individual contact as a business
card–style SMS to your new phone.

2. On your new Series 60 phone, on the main menu, select Messages.

3. Select Inbox.

4. Open the business card SMS you received from your old phone
(see Figure 1-15).

Figure 1-15: Your inbox will show the SMS
from your old phone as a business card that
holds special contact information rather
than a regular SMS text message.
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Figure 1-18: Choose Via Infrared to send
the image directly to another phone via a
wireless connection.

6. Select the image.

7. Select Options.

8. Select Save and pick the folder into which you want to store the
new image.

Technique 4: Registering with Your
Service Provider’s Web Site for Extra
Goodies
Do you register your consumer electronic purchases — like a digital camera,
camcorder, or DVD recorder — with the manufacturer? In the old days, product
registration was all done exclusively via regular mail — you know, those little
warranty postcards on which you write your product’s serial number and the
date of purchase and send it back to the company that made the product?

Now a lot of this type of product registration happens over the Web. And, in
my experience, there are really only two types of people: those who diligently
register their products and those who think about doing so but for whom
important things — like a Red Sox game, lunch, playing with the kids, or learn-
ing new cellphone tricks — keep getting in the way.

I’m the latter type, in case you hadn’t guessed. But even when all the impor-
tant things come up, I still find time to register my cellphone with my service
provider. Why? Because they frequently provide free ring tones and other
downloads, as well as convenient ways to enable instant messaging and other
cool features.

Every service-provider Web site allows its customers to register for free. Here
is an example of the process using T-Mobile’s Web site:

1. Point your PC Web browser to T-Mobile’s Web site 
(www.t-mobile.com).
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