
Index
• Symbols and Numerics •
* (asterisk) key, 205

@ (at) symbol, 58

. (period) symbol, 58

# (pound sign) key, 205

.aac fi le extension, 234

.asf fi le extension, 234

.ipd fi le extension, 308

.m4a fi le extension, 234

.mmr fi le extension, 234

.mp3 fi le extension, 234

.mp4 fi le extension, 234

3-Button Salute, 33

3-D maps, 254

3g (third-generation) network, 179

.3gp fi le extension, 234

3-way calling, 207

9/11 terrorist attacks, 149

.wma fi le extension, 234

• A •
AAC format, 235

abbreviations

with AutoText, 37–38

Instant Messaging, 170

SMS, 154–155

ABC Amber BlackBerry Converter, 308

ABC News (Web site), 338

accepting meeting requests, 96

accessing

Application Loader, 319–320

applications, 212

BlackBerry Messenger, 166

Browser, 174–175

e-mail, 127–128

media, 231–238

Media Manager, 241–243

Password Keeper, 112

Phone application, 197

phone notes, 213

tasks, 98

accessories

battery/charger/charging pod, 325–326

car mount, 327

case and belt clip, 324–325

keyboards, 326

microSD card, 323–324

Remote Stereo Gateway, 324

screen protector/skins, 325

speakers, 327

stereo headsets, 324

Unify AV Solution, 327

AccuWeather.com, 338

Aces Solitaire Pack, 336

ACT!, 273

ad pages, 187

Adaptive Multi Rate-Narrow Band 

(AMR-NB), 234

adding

appointments/meetings, 91–92, 93–94, 96, 

110–111

BlackBerry users, 294–295

bookmarks (favorites), 182

categories, 78, 107–108

contacts, 58–62, 163–164, 167

e-mail, 121–122

media fi les, 244–245

phone notes, 213

senders, 135

speed dial numbers, 205

address blocking options, 52

Address Book. See also Contacts list

spelling in, 27

synchronization, 273

advice Web sites, 341

Agenda view, 86

AIM (AOL Instant Messenger), 161, 162

airline Web sites, 340

albums, 232

alerts. See ring tones

All Locales, 39

all-day appointments, 92

Allow Clipboard Copy (password security), 

114–115
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alternating between phone 

conversations, 208

Amazon (Web site), 342

America Online (AOL), 160–161

AMR-NB (Adaptive Multi Rate-Narrow 

Band), 234

animation repeating, 189–190

answering phone calls, 199–200

AOL (America Online), 160–161

AOL Instant Messenger (AIM), 161, 162

App Stores (third-party applications), 

319–320

Apple

iChat AV, 161

iPhone 3G, 257

iPods, 245

iTunes, 245–246

Macintosh (Macs), 11, 12, 161

Application Loader

accessing, 311–312

backup during installation, 317

in BlackBerry Desktop Manager 

(BDM), 267

icon for, 270

uninstalling with, 315

applications

about, 15

accessing during calls, 212

category sharing, 108

GPS, 251–255

installing, 192–194, 313–314

lifestyle applications, 257–264

list choices, 59

list of, 28

must-have, 329–331

Phone, 197–213

PIM synchronization with, 268

PIN-to-PIN message monitoring, 148

ring tones for, 47–48

switching, 30

third-party, 311–320

uninstalling, 192–194, 315–317

from the Web, 192–194

appointments/meetings

Calendar, 90–95

time zone changes, 102

archiving

e-mail, 145

Web images/pages, 181

before weeding, 104

arranging conference calls, 206–209

artists, 232

Ascendo Money, 332

ASCII Text File Converter, 273

assigning

categories, 108

PINS to names, 150–151

asterisk (*) key, 205

Asteroids, 334

at (@) symbol, 58

AT&T, 252

attachments, 129–130, 133. See also specifi c 
types of attachments

audio

clips, 153

compression formats, 234

downloading, 246–247

editing software, 236

audio boost, 240

auto backlighting, 240

Auto Word Learning, 27

autoanswering, 199–200

Autolock after Timeout, 51

automatic backups, 303, 304–305

Automatic setting (camera), 218, 219

autoreplies, 123, 127

autosynchronization, 271, 280–282

AutoText, 37–39

AV hub, 260

Available Offl ine check box, 183

• B •
background images, 188

Backlight Brightness fi eld, 42

backlight use with sunlight, 23, 42, 240

backup and restoration

about, 301

accessing, 302

BlackBerry style, 303–305

SmrtGuard, 263, 330

wireless, 310
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Backup and Restore, 268, 270, 302

barks. See ring tones

bass settings, 240

batteries

conserving, 42, 240

demand on, 228

extras, 325–326

BBC News (Web site), 338

Bcc (blind carbon copy), 132–133

BDM (BlackBerry Desktop Manager)

Application Loader in, 311–312

backup and restoration, 310

Desktop Redirector with, 123

passwords for, 50

synchronization, 70–71, 267–271

BeejiveIM (Web site), 170

belt clip

and case, 324–325

Out of Holster, 46–47, 200

BerryFinder.com. See SmrtGuard

BES (BlackBerry Enterprise Server)

application downloading limitations, 194

backup and restoration, 301, 310

browsers in, 174, 194–195

for e-mail, 123, 124

Instant Messaging, 170

PIN-to-PIN messaging, 73, 148, 153

wireless installations, 314

BIS (BlackBerry Internet Service)

blocking, 52

connecting to, 10

e-mail/e-mail pitfalls, 120, 294

BlackBerry. See also specifi c topics
about, 9–10

body of, 19–22

features, 13–17, 22–29

history, 13

how it works, 10–13

personalizing

about, 35–36

AutoText, 37–39

branding, 36

dates/times, 40

language choices, 37

look and feel, 40–43

ring tones, 45–49

themes, 43–44

wallpaper, 44

BlackBerry (Web site), 342

BlackBerry 7100 series, 155

BlackBerry Application Center 

(Web site), 320

BlackBerry Application StoreFront 

(Web site), 320

BlackBerry applications, contacts 

sharing, 62

BlackBerry Bold, 19–20, 29

BlackBerry Bookmarks, 182, 184

BlackBerry Browser

connection point variants, 174

identifi cation (type of), 188

ring tones, 45

BlackBerry Calendar. See Calendar

BlackBerry Desktop Manager (BDM)

Application Loader in, 311–312

backup and restoration, 310

Desktop Redirector with, 123

synchronization, 50, 70–71, 267–271

BlackBerry Desktop Media Manager

about, 241–245

backup and restoration, 301, 302

BlackBerry devices

numbers of, 35

uninstalling with, 316–317

BlackBerry Enterprise Server (BES)

application downloading limitations, 194

backup and restoration, 301, 310

browsers in, 174, 194–195

for e-mail, 123, 124

Instant Messaging, 170

PIN-to-PIN messaging, 73, 148, 153

wireless installations, 314

BlackBerry event log, 192

BlackBerry Internet Service (BIS)

blocking, 52

connecting to, 10

e-mail/e-mail pitfalls, 120, 294

BlackBerry Map, 251, 252

BlackBerry Media Sync, 245–246

BlackBerry Messenger, 165–169, 225
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BlackBerry operating system (OS)

3.8 or later, 183

4.6 or later, 187

care of, 17

migration requirements, 286, 287

uninstalling options, 317

upgrades, 317–319

version numbers, 150

BlackBerry Pearl

AutoText, 37

brightness settings, 42

limitations, 31, 149

password setup, 50

phone use, 198

shortcuts, 30, 31

SMS challenges, 154

BlackBerry Pearl Flip

body of, 21

caller ID, 200

as fl ip phone, 4–5

Instant Messaging, 160

JavaScript default, 187

keyboard for, 22

limitations, 31–34

SMS conventions, 155

BlackBerry Pro screen protector, 325

BlackBerry stereo headsets, 324

BlackBerry Storm For Dummies (Kao and 

Sarigumba), 2

BlackBerry to BlackBerry, 148

BlackBerry Unite!

calendar sharing, 295–296

downloading/syncing fi les, 296–298

getting started, 291–292

installing, 292–295

restricting/monitoring usage, 298–299

BlackBerry user status (BUS), 1

BlackBerry Web client. See BlackBerry 

Internet Service (BIS)

BlackBerryGoodies (Web site), 342

blind carbon copy (Bcc), 132–133

blocking options, 51–52

Blueant M1 Bluetooth stereo speakers, 327

Bluetooth

about, 16

with GPS, 250–251

headsets, 209–211, 234

keyboards, 326

photographs, 225

video transmission, 227

BMP format, 181

body of BlackBerry, 19–22

Bold, 187, 217

bookmarks (favorites), 174–175, 176, 

182–186, 339

Bookworm word game, 334

branding, 36

brightness settings, 42

Browser, 45, 188, 174

BUS (BlackBerry user status), 1

business category, 76

business contact info, 65

business Web sites, 339

BusinessWeek Online (Web site), 339

• C •
cache operations, 186, 190–191

Calendar

accessing, 85

alerts, 45

appointments, 90–95

backing up, 263

customizing, 89

meetings, 95–96

sharing, 295–296

synchronization, 273

time frames, 87–88

views, 86–87

caller ID, 200, 225

calls

about, 198–202

backup, 263

from Contacts list, 72, 198–199

forwarding, 203–204

history, 213

on hold, 202

logs, 62

photographs as memory jogs, 60–61

cameras. See also photographs

about, 14

memory, 226

car kit for GPS, 250

car mount, 327
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carbon copy (Cc), 132–133

case and belt clip, 324–325

Categories fi eld, 102

categorizing, 76–78

cautions

Instant Messages, 165

SMS messages, 156–158, 160

CBS Sports Mobile (Web site), 340

Cc (carbon copy), 132–133

CDMA (Code Division Multiple Access), 12

CDMA technology, 154

CD-ripping software, 241

cellphones

bandwidth, 149

Contacts list from, 65–70

frequency differences internationally, 12

network service providers, 10–11

Web access from, 173

changing

call forwarding, 203–204

media fl avors, 239–240

passwords, 116

to Quiet profi le (# key), 205

charger adapter for international 

travel, 326

charger/charging pod, 325

chatting, 164–165

Cheat Sheet, 29

Chess, 334

Chuzzle, 336

classic games, 334

cleaning up bookmarks (favorites), 186

Clear Clipboard (password security), 115

CNN (Web site), 338

Code Division Multiple Access (CDMA), 12

color coding calendars, 90, 296

color effects (camera), 228

color screen, 181

Column view, 189

combining e-mail accounts, 120–121

communicating hands-free, 209–211

Cone of Silence, 148

conference calls, 201, 206–209

confi guration

Browser, 186, 187–188

speed dial, 204–206

Synchronize, 271

Confi rm Delete, 65, 79, 106

confi rmations

record changes, 278–279

suspending, 65

confl icts

appointments/meetings, 91

resolution of, 280

connecting BlackBerry Desktop Manager, 

270–271

connection type, 179

contact information for BlackBerry 

owner, 36

Contacts list

accessing, 56–57

adding to, 135

backing up, 263

blocking options, 52

calling from, 198–199

category sharing, 108

from cellphones, 65–70

changes to, 135

from databases, 82–83

deleting, 169–170

from desktop applications, 70–71

from Instant Messaging, 163–164, 167

Messenger, 72

organizing, 73–80

PIN numbers for, 150

searching through, 71–73

sharing, 80–82

working with, 57–65

content cache, 191

contract employees, 123

controlling

fi le sizes, 245

media, 238–240

convenience keys

about, 23

brightness settings, 42

programming, 30

conversations

real-time, 159

starting, 168–169

conversion (media), 244–245

cookie cache, 191

cookies, 190
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copying and pasting

from desktop applications, 70–71

media fi les, 243

passwords, 114

to SIM cards, 69–70

corporate environments. See enterprise 

environments

corporate lawsuits, 148

corporate policies, 123, 195

CrackBerry (Web site), 342

CrackBerry On-Device App Store (Web 

site), 320

Crash Bandicoot Nitro Cart, 334–335

crashes, 33

creating

appointments/meetings, 91–92, 93–94, 96

categories, 107–108

credentials, 112–113

e-mail, 121–122

folders, 223–224

recurring calendar events, 110–111

slide shows, 221

criteria, fi ltering, 137, 139–140, 142

cropping videos, 245

Curve 8900, 22, 187, 217

Custom Wordlist, 25, 26–27

customization

Browser, 187–190

Calendar, 89

cameras, 228–229

e-mail, 123–127

media, 240

Phone application, 202–206

of photos/images, 239–240

printing, 244

reminders, 92

tasks, 105–106

vibration (alert), 330

• D •
daily planners, 85

data plan choices

with GPS, 250, 254

with Instant Messaging, 170, 171

with remote downloading, 298

data protection choices, 306–310

data reception icon, 179

data restoration, 305–306

database searching, 82–83

DataTAC, 149

date mark, 136

dates/times, 40, 41

Day view, 86

deadlines, 101, 110

declining appointments/meetings, 96

defaults

alerts, 153

archiving, 145

AutoText entries, 38

bookmarks (favorites), 182, 183

browser identifi cation, 188

browsers, 174, 189, 195–196

Calendar, 86, 89

cameras, 217, 229

categories, 76, 107

due dates, 101, 110

e-mails, 121, 123–124

fl ash setting (camera), 218

home pages, 178, 339

Instant Messaging, 160

JavaScript, 187

language choices, 37

media, 244

Phone application, 203

priorities, 100

reminders, 92, 93, 105

spell-checking, 134

synchronization, 271, 276

tasks, 105

themes, 28

typing, 155

deleting

appointments/meetings, 94–95

contacts, 64–65, 169–170

e-mail, 121, 126–127, 135–136, 192

photographs, 221

selective, 309–310

tasks, 103–104

videos, 227

delivery confi rmation, 153

design changes, 19
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desktop applications, Contacts list from, 

70–71

Desktop Manager. See BlackBerry Desktop 

Manager (BDM)

Desktop Redirector, 122–123

detonation in case of loss, 263

developer credibility requirements, 17

device memory limit, 226

Device Switch Wizard, 267, 286

Dial from Home Screen

accessing Phone application, 197

with non-Home screen shortcuts, 33

with shortcuts, 31–32

turning off, 51

dialing letters, 199

Digby, 331

directories, 339

disabling

application downloading, 194

autoanswering, 200

geographical location (geotagging), 220

PIN-to-PIN messaging, 153

SureType keyboard, 155

display screen, 22, 24

Domino, 82

Download Manager, 296–297

downloading

with BlackBerry Unite!, 296–298

sounds, 246–247

draft e-mails, 133

driving safety, 16, 160, 209, 249–250

dropping meeting huggers, 208–209

due dates, 110

Due fi eld, 101–102

duplicate names options, 79

dynamic Web pages, 187

• E •
EAAC+ format, 234

eBay (Web site), 342

editing

attachments, 131

audio, 236

contacts, 63–64

due dates, 101

e-mail, 121

phone notes, 213

e-mail

accessing, 127–128

addresses, 58

backing up, 302

in BlackBerry Unite!, 294

browser speed impact, 192

composing during phone 

conversations, 212

Contacts list, 72, 135

customizing, 123–127

deleting, 135–136

fi ltering, 136–140

missed calls in, 200–201

network strength signals, 179

on radio bandwidth, 149

receiving, 128–131

redirecting, 268

ring tones, 45–46

saving, 145

searching, 140–144

sending, 131–133

setting up, 119–123

signatures, 121, 123–125

spell-checking, 134

urgency ring tones, 47

videos, 227, 234

e-mail alternatives

about, 147

Instant Messaging, 159–171

PIN-to-PIN messages, 148–153

Short Messaging Service, 153–159

e-mailing

location directions (geographic), 252

media fi les/photographs, 244

Web page addresses, 180, 181

embedded media, 188

emoticons, 157–158, 165, 170

emotion, 156–158, 170

employee Web usage monitoring, 195

enabling wireless e-mail reconciliation, 

125–126

encoding (foreign languages), 179

encryption, 17, 271

End fi eld, 110
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End key, 23

ending calls, 211

enterprise environments

application installation, 314

BlackBerry use in, 120

browsers in, 174, 194–196

Desktop Redirector in, 268

e-mail in, 52, 122–123, 138

Instant Messaging, 160, 170

out-of-offi ce messages, 127

privacy in, 148

synchronization, 267

upgrading in, 317

Escape key

about, 22, 28

after fi nger-fumbles, 72

page loading termination, 179

ESPN (Web site), 340

etiquette, 156–158, 160, 165

E*TRADE, 263–264

Excel documents, 133

Exchange, 122–123

• F •
Facebook, 258–259, 341

face-to-face meetings, 95

factory settings, 46–47, 174–175

fast forwarding (music), 233

favorites, 176, 182–186, 339

Fear Of The Dark, 334

features

BlackBerry, 22–29

as impact on speed, 192

FedEx tracking (Web site), 342

fees, text messaging, 170

Fidelity (Web site), 339

fi elds. See also specifi c fi elds
mapping, 276–278

tasks, 99–103

fi gures. See specifi c topics
fi le sizes, 245, 297

fi lenames, thumbnails or, 221–222

Filter feature, 74, 76–78

fi ltering

categories, 102, 107

e-mail, 121, 136–140

tasks, 109

fi lters (camera), 219

Fine resolution, 217

fi nger-fumbles, 72

Firefox, 188

fi rewalls, 52

fl ash drive

about, 14

microSD slot as, 247, 269

fl ash setting (camera), 217, 218–219

fl ashlight in dark places, 258

focusing (camera), 218

Folder Sync, 297–298

folders

for bookmarks (favorites), 182, 183–186

of photos/images, 221–222, 223–224, 239

video, 229

fonts

Browser, 189

choices, 40–42

foreign languages, 179

format (video), 229

Fortune 500 companies, 120

forwarding

calls, 203–204

e-mail, 132

phone notes, 213

free trial periods, 255

Freedom GPS 2000, 250

freelancers, 123

Frequency Learning, 27

Friendster (Web site), 341

Full menu, 23

full restore, 305

functionality differences among service 

providers, 11

• G •
games

about, 333

Aces Solitaire Pack, 336

Asteroids, 334

Bookworm word game, 334

Chess, 334

Chuzzle, 336

classic, 334

Crash Bandicoot Nitro Cart, 334–335

Fear Of The Dark, 334

Golden Tee Golf Mobile Edge, 336

Guitar Hero III Mobile, 335
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Jet Fighter, 334

Nintaii, 336

Pacman, 334

Rubix Redux, 334

Space Invaders, 334

Sudoku, 334

Texas Hold’em King 3, 335

Who Wants to Be a Millionaire 2009, 335

Zelda, 334

Garmin Mobile, 251, 255

Gas Buddy (Web site), 342

genres, 232

geographical location (geotagging), 

219–220

GIF format, 181

Global Positioning System. See GPS

Global System for Mobile Communication 

(GSM), 12–13, 153. See also GSM

Golden Tee Golf Mobile Edge, 336

Google, 339

Google Maps, 251, 252–254

Google Talk, 161, 162

Google Talk Mobile, 331

government offi cials, 13, 17

GPS

about, 249–251

application choices, 251–255

JavaScript location support, 190

GPS pucks, 250

graphical user interface (GUI), 22, 24

group conversations, 165, 168–169

grouping, 74–76

GroupWise, 82

GSM (Global System for Mobile 

Communication), 12–13, 153

GSM 3G (HSPAD) network, 212

GSM phones, 66, 154

GSM/GPRS technology, 154

GUI (graphical user interface), 22, 24

guidelines, navigation, 29–31

Guitar Hero III Mobile, 335

• H •
Handango (Web site), 319

handling missed calls, 200–201

hands-free use, about, 16. See also driving 

safety

Phone application, 209–211

hard reset, 33

hard-set functions, 205

hardware, 16–17

headset equalizer, 240

Help screen, 149

HelpME, 33–34

High priority, 100

High Speed Downlink Packet Access 

(HSDPA), 12

history cache, 191

holster

autoanswering, 200

ring tones, 46–47

home page

addresses, 188

changing, 178

Home screen

accessing, 23

backgrounds, 182, 236

Calendar access from, 85

Contacts icon, 56

e-mail setup from, 122

features of, 24

images, 225–226

Menu key behavior, 28

messages from, 128

returning to, 22

shortcuts, 32–33

Status screen, 150

uninstalling from, 317

homing beacon, 330

hot-syncing data, 57–58, 287, 288

HowCast (Web site), 341

HSDPA (High Speed Downlink Packet 

Access), 12

HTML, 188

• I •
IBM, 82

iChat AV (Macintosh), 161

icons in this book, 5

icons on BlackBerry screens, 179

ICQ Instant Messenger, 161, 162

iGo Stowaway Ultra-Slim Bluetooth 

keyboard, 326

ILikeTotallyLoveIt.com (Web site), 342

IM+ (Web site), 170
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images

fi t to screen/actual size, 236–237

managing, 241

images (Web)

browser speed impact, 192

display of, 188

quality, 189

saving, 181

impediments for shortcuts, 31–32

importing media fi les, 243–244

In Holster (belt clip)

autoanswering, 200

ring tones, 46–47

inconsistencies from Contacts list, 72

industry professionals, 13, 17

information protection

about, 301

backing up, 302–305

choices, 306–310

restoring, 305–306

wireless, 310

initiating calls, 198–199, 211

instability of BlackBerry devices, 193

installing

applications, 192–194, 313–314

BlackBerry Desktop Manager, 268

BlackBerry Unite!, 292–295

Desktop Redirector, 268

third-party applications, 313–314

Instant Messaging

about, 14, 159–171

photographs, 225

video transmission, 227

Intellisync, 70–71

internal memory, 29

international travel, 12–13

Internet Browser. See Browser

Internet Explorer, 188

Internet surfi ng

about, 14

application installation, 192–194

enterprise environment behavior, 

194–196

favorite sites, 182–186

getting started, 173–182

options/optimization, 186–192

restricting, 299

interval changes (slide shows), 221, 239

intranet, 195

invalid signature errors, 314

.ipd fi les fi le extension, 308

iPhone 3G, 257

iPods, 245

iSkoot for Skype, 313

iSkoot Skype Client, 332

iTunes, synchronization with, 245–246

• J •
Jabber (open source, free), 161

JavaScript, 187, 190

Jet Fighter, 334

JPEG format, 181

• K •
Kao, Robert (author)

BlackBerry Storm For Dummies, 2
keyboard shortcuts, 31–34, 205. See also 

shortcuts

keyboards, 326

keyword, 149–150

• L •
language choices, 37

languages, foreign, 179

latitude, 219

launching BlackBerry Desktop Manager, 

268–270

legal matters

corporate lawsuits, 148

Sarbanes-Oxley, 153

letters, dialing, 199

Level 1 Notifi cation, 138, 140, 153

lifestyle applications

E*TRADE, 263–264

Facebook, 258–259

MiuTunes, 261–262

PeeKaWho Email, 257–258

PeeKaWho SMS Alert, 257–258

SmrtGuard, 263

Unify4Life, 260–261

Viigo RSS Reader, 262

light settings (camera), 218–219, 228

limitations

of BlackBerry Messenger, 165

of call logs, 62

32_457627-bindex.indd   35432_457627-bindex.indd   354 3/6/09   10:18:10 PM3/6/09   10:18:10 PM



355355 Index

of Contacts list, 78

Desktop Redirector, 123

of SIM cards, 69

SMS character limit, 153

lingo, SMS, 154–158

LinkedIn (Web site), 341

loading speed (Web pages), 189

location fi nding (geographic), 252, 253

lock icon, 179

locking BlackBerry devices, 51, 70, 205

“LoJack,” 330

longitude, 219

look and feel

Browser, 186, 187–190

customizing, 40–43

of media, 239–240

lost BlackBerry devices, 36, 263

Lotus, 122–123

Lotus Notes, 273

Lotus Organizer, 273

Low priority, 100

low-memory manager, 192

• M •
.m4a fi le extension, 234

M4A format, 235

Macintosh (Macs)

and Blackberry, 11

iChat AV, 161

synchronization, 12

magnets (case and belt clip), 325

making calls, 198–199, 211

manual answering, 199–200

manual backups, 303, 317

Manual Lockout, 51

manual soft reset, 33

manual synchronization, 280–281

mapping exact addresses, 253

mapping fi elds for synchronization, 

276–278

media

accessing, 231–238

components of, 14–17

controlling, 238–240

fi le geotagging, 219–220

working with, 240–248

Media Manager, 241–245, 267, 270

Media Sync, 245–246

meetings

appointments compared with, 95–96

Calendar, 95–96

MemoPad, 108, 273

memory, 29, 192, 226

Menu key, 23, 28

Message screen, sending from, 149

Messages list, 180

Messages for Normal profi le, 46–47

MicroSD slot/card

about, 23, 323–324

as fl ash drive, 269

memory expansion, 29

transferring media, 247–248

Microsoft Excel documents, 133

Microsoft Exchange, 82

Microsoft Installer, 314

Microsoft Internet Explorer, 188

Microsoft MSN, 339

Microsoft Outlook, , 82, 268, 273, 275

Microsoft Schedule, 273

Microsoft Windows Live Messenger, 

161, 162

Microsoft Windows Live Space 

(Web site), 341

Microsoft Windows Media Audio 

(WMA), 234

Microsoft Windows Mobile, 58, 286

Microsoft Windows Mobile device, 286

Microsoft Word documents, 131, 133, 308

MIDI format, 235

migration

from a BlackBerry device, 283–286

from a non-BlackBerry device, 286–289

MiniSphere (Web site), 343

missed calls, 200–201

MiuTunes, 261–262

MizPee (Web site), 343

.mmr fi le extension, 234

MMR format, 236

MMS (Multimedia Messaging Service), 72, 

153, 180, 224, 227

Mobitex, 149

modifying bookmarks (favorites), 183

monitoring BlackBerry usage, 298–299

Month view, 86

mood effects (camera), 228

Motorola EQ5 wireless stereo 

speakers, 327
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Motorola S9 stereo Bluetooth headset, 324

moving

bookmarks (favorites), 186

media fi les, 243

photographs, 223–224

.mp3 fi le extension, 234

MP3 format, 234, 236

.mp4 fi le extension, 234

MSN, 339

Multimedia Messaging Service (MMS), 72, 

153, 180, 224, 227

multiple BlackBerry devices, 270

multiple calendars, 90

multiple chat partners, 161

multiple e-mail accounts, 144

multiple recipients, 132–133

Multiply (Web site), 341

multipurpose buttons, 211

multitap typing, 25–26

multitasking

between applications, 30

Phone application, 212–213

with speaker phones, 209

music

about, 14

attachments, 133

Folder Sync transfers, 298

managing, 241

from Media screen, 232–234

organizing, 261–262

must-have applications

Ascendo Money, 332

Digby, 331

Google Talk Mobile, 331

iSkoot Skype Client, 332

Nobex Radio Companion, 332

PeeKaWho, 331

Pocket Express, 331

SmrtGuard, 329–330

VibAndRing, 330

WorldMate, 332

Yahoo! Messenger Mobile, 331

Mute key, 23

muting calls, 201–202, 211

mynumber, 150

mypin, 150

MySpace, 259

MySpace (Web site), 341

myver, 150

• N •
navigation

guidelines, 29–31

to media folders, 242

of recording menus, 238–239

task fi elds, 99–103

Web pages, 176–179

network service providers

browser connection to, 174

device differences, 317

early text messaging, 154

e-mail service/options, 119, 149

in enterprise environments, 195

Instant Messaging options, 160

international capabilities, 13

locking BlackBerry devices, 70

role of, 10–11

WAP gateway, 170

network strength signals, 179

New Task screen, 99

New York Times (Web site), 338

news Web sites, 262, 338

Nimbuzz (Web site), 170

Nintaii, 336

Nobex Radio Companion, 332

non-Home screen shortcuts, 33–34

nonreputable Web sources, 193

Normal priority, 100

Normal resolution, 217

notes during phone calls, 212–213

Notes fi eld, 60, 103

Novell, 82

number of photographs, 217

• O •
offl ine availability, 183

Omiru (Web site), 341

on-demand synchronization, 281

one way sync to/from device, 275

opening appointments/meetings, 94

operating system. See OS (operating 

system)

optimal playback, 244

optimization, browser, 186–192

options

Browser, 186–192

value changes, 31
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organizing

bookmarks (favorites), 183–186

contacts, 73–80

music, 261–262

photographs, 222–224

tasks, 104–109

Orkut (Web site), 341

OS (operating system)

3.8 or later, 183

4.6 or later, 187

care of, 17

migration requirements, 286, 287

uninstalling options, 317

upgrades, 317–319

version numbers, 150

OTA (over the air)

application installation, 15, 314

synchronization, 267

out of coverage range (Web content 

archiving), 181, 183, 190–191

Out of Holster (belt clip)

autoanswering, 200

ring tones, 46–47

Outlook, 82, 268, 273, 275

out-of-network coverage, 122

out-of-offi ce messages, 127

over the air (OTA)

application installation, 15, 314

synchronization, 267

• P •
Pacman, 334

page loading termination (Web pages), 179

Page view, 189

Palm, 286

Palm Treo, 58

PalmPilot, 13

paper trails, 153

partial synchronization, 275

Password Keeper, 111–116

passwords

clipboard vulnerability, 114–115

data erasure, 330

with Instant Messaging, 161–162, 163

loss protection, 301

setting up, 50

PC (personal computer)

BlackBerry as, 15

BlackBerry backup to, 303, 308

connecting to, 11–12

PDA (personal digital assistant), 14–15

PDFs, backup fi le conversions to, 308

Pearl

AutoText, 37

brightness settings, 42

limitations, 31, 149

password setup, 50

phone use, 198

shortcuts, 30, 31

SMS challenges, 154

Pearl Flip

body of, 21

caller ID, 200

as fl ip phone, 4–5

Instant Messaging, 160

JavaScript default, 187

keyboard for, 22

limitations, 31–34

SMS conventions, 155

PeeKaWho Email, 257–258, 331

PeeKaWho SMS Alert, 257, 331

Pending Contacts, 167

permanently deleting e-mail, 126–127

Permission Request message, 167

personal category, 76

personal code, 38

personal computer (PC)

BlackBerry as, 15

BlackBerry backup to, 303, 308

connecting to, 11–12

personal contact info, 65

personal digital assistant (PDA), 14–15

personal identifi cation number. See 

PIN-to-PIN messaging

personal information manager (PIM). 

See PIM synchronization

personal names, spelling in, 27

personalizing the BlackBerry

about, 35–36

AutoText, 37–39

branding, 36

dates/times, 40

language choices, 37

look and feel, 40–43

ring tones, 45–49

themes, 43–44

wallpaper, 44
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Phone application

about, 197–198

accessing, 23

calls, 198–202

conference calls, 95, 206–209

customizing, 202–206

hands-free use, 209–211

multitasking, 212–213

network strength signals, 179

note taking, 212–213

options during calls, 201–202

phone numbers/extensions, 59

with shortcuts, 31–32

usage restrictions, 299

voice mail, 46

photographs

cameras, 14, 226

collection of, 14

Folder Sync transfers, 298

managing, 241

taking, 215–220

video, 226–229

working with, 220–226

PhotoSuite enhancements, 244

pictures

attachments, 133

managing, 241

quality, 217–218

size, 219

from Web pages, 181

PIM synchronization, 267, 272–276

PIN numbers, 34, 149, 284

PIN-to-PIN messaging

about, 148–153

with BlackBerry Messenger, 165

blocking, 52

from Contacts list, 72

in enterprise environments, 73

sending Web page addresses, 180

pitfalls

battery damage, 325

contacts, deleting, 169–170

e-mail addresses, 294

feature changes, timing, 192

nonreputable Web sources, 193

password copying and pasting, 115

purging bookmarks, 186

synchronization, 282

placing calls on hold, 202

planner software programs, 85

playing videos, 227, 234–235

playlists, 232, 261–262

PNG format, 181

Pocket Express, 331

PocketMac Sync, 12

point-to-point directions, 252, 253

Polyphonic MIDI, 234

pop-ups, 187

portals, Web, 339

pound sign (#) key, 205

Power key, 23

power requirements, 16

PowerPoint documents, 131, 133

preferences, 78–80

Priority fi eld, 100

privacy, 148

profi les, ring tones, 45–49

progress points, 100

progress slider (music), 233

prompt options, 190

Purge Deleted Items, 126–127

pushed content cache, 191

• Q •
quad band, 12

quarterly employee review, 104

Quiet profi le, 49

quirks. See also pitfalls

of Contacts list, 78

shortcuts, 31–32

QWERTY keyboard

about, 5, 22, 25

designing, 13

shortcuts, 205

shortcuts for, 31–34

• R •
radio signals, 250, 254

random password generation, 113–114

reading screen indicators, 217

Really Simple Syndication (RSS), 245

real-time compass, 254

real-time conversation, 159
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receiving

calls, 199–200

e-mail, 122–123, 128–131

PIN-to-PIN messaging, 153

recharging frequencies, 16

recipients

multiple, 132–133

searching by, 140–141

recording

audio, 244

tasks, 98–99

videos, 227, 234–235

voices, 237–238

recurring events

appointments/meetings, 91, 93, 95

tasks, 110–111

registering BlackBerry Unite!, 293

regulatory requirements, 148

Relative Date, 94, 111

relative reminders, 110

Reminder fi eld, 102

reminders

ring tones, 92–93

viewing, 94

remote access to fi les, 296–297

remote control through a BlackBerry, 

260, 327

Remote Stereo Gateway, 324

renaming

folders, 185

photographs, 223

videos, 227

Research in Motion (RIM)

applications, 161, 320

batteries from, 325

BlackBerry Unite! downloads, 292

history, 13, 149

latest products, 247

mobile home page, 326

network service provider 

partnerships, 10

offi cial store, 326

PIN numbers, 150

PIN-to-PIN messaging infrastructure, 148

ring tone options, 247

Roxio licensing, 241

security measures, 17

social networking products, 341

reserved pictures memory, 226

resolution (camera), 217

resolving update confl icts, 279–280

responding to meeting requests, 96

restoring data from backup, 305–306

restricting BlackBerry usage, 298–299

retrieving e-mail, 128–130

reusing search results, 143

Reuters (Web site), 338

rewinding (music), 233

RIM. See Research in Motion (RIM)

ring tones

choices, 45–49

customizing, 61–62

options, 235–236

vibration, 128, 153, 330

Web sites for, 246

roaming charges, 12–13

rotation of images, 237

Roxio, 241

RSS (Really Simple Syndication), 245

Rubix Redux, 334

running BlackBerry Desktop Manager, 271

• S •
Sample Pictures, 236

Sample Songs, 233

Sarbanes-Oxley, 153

Sarigumba, Dante (author)

BlackBerry Storm For Dummies, 2
satellite imaging, 252, 253

saving

e-mail, 129, 133, 145

PIN-to-PIN messaging, 148

search results, 143

Web addresses, 180

Web images, 181

scalable vector graphics (SVG), 188

schedule confl icts, 91

screen brightness, 42

screen indicators, 217

screen protector/skins, 325

scripting languages

JavaScript, 187, 190

virus threats, 17

WML, 188, 190

scrolling, 28
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search engines, 183, 339

searching

Contacts list, 71–73

databases, 82–83

e-mail, 129, 140–144

media fi les, 243

security

about, 17

Desktop Redirector, 123

encryption, 271

with Instant Messaging, 163

options for, 50–51

Password Keeper, 111–116

passwords, 301

PIN numbers, 149

SmrtGuard, 263

Web pages, 179

Security Timeout, 51

selective backup, 306–309

self-help Web sites, 341

self-photographs, 217

Send key, 23

sender searches, 140–141

sending

e-mail, 131–133, 212

Instant Messages, 164–165

location directions (geographic), 252

media fi les, 244

meeting requests, 95–96

photographs, 224–225

PIN-to-PIN messages, 151–153

SMS/MMS messages, 158–159

videos, 227, 229, 234

Web page addresses, 180, 181

sentences in SMS messages, 155

separator options, 79

September 11, 2001, terrorist attacks, 149

serial numbers, 34

setting

caller ID photographs, 225

camera memory, 226

Home screen images, 225–226

passwords, 112

photographs, 219, 222

white balance, 219

setting up

e-mail, 119–123, 294

Synchronize, 271–280

voice mail, 202–203

sharing

contacts, 62, 80–82

photographs, 224–225

shopping/shipping Web sites, 342

Short menu, 23–24, 59

Short Messaging Service (SMS)

about, 153–159

from Contacts list, 72

early years, 154

location directions (geographic), 252

message blocking, 52

ring tones for, 46

sending Web page addresses, 180

spell-checking, 134

shortcuts

to Help screen, 149

keyboard, 31–34, 205

locking/silencing devices, 205

media, 240

menu item selection, 181

navigation, 29–31

for searching, 144

Web address archiving, 181

Web page navigation, 176–179

shorthand

Instant Messaging, 170

SMS, 154–158

shuffl ing songs, 233

sibling relationship, 108

Signature process, 17

signatures, e-mail, 121, 123–125

SIM cards, 65–70, 154

size

media fi les, 245

photographs, 219, 222

videos, 229

Skype, 313, 332

slide shows, 221, 239

slider bar

music, 233

zoom to details, 236

slow running scripts, 187

smart typing, 155

SmartCase, 38–39

smileys, 157–158

SmrtGuard, 263, 301, 329–330

SMS (Short Messaging Service)

about, 153–159

from Contacts list, 72
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early years, 154

location directions (geographic), 252

message blocking, 52

ring tones for, 46

sending Web page addresses, 180

spell-checking, 134

Snooze the reminder, 94, 105–106

social networking, 258, 259, 341

soft device reset, 33

songs, 232, 233, 244

sorting

e-mail, 129

options, 79

of photos/images, 239

tasks, 104–105

sound clips, 153

space (camera resolution), 217

Space Invaders, 334

spam blocking, 51–52, 257–258

speaker phones, 209

speakers, 327

Specifi ed Case, 38–39

speed

browsers, 187, 192

of downloading, 298

image loading, 239

media copying, 244

PIN-to-PIN messaging, 148

speed dial, 204–206

spell-checking e-mail, 134

splitting conference calls, 207–208

sports updates, 262

sports Web sites, 340

Starbucks Locator (Web site), 343

starting page (Browser), 188

Status fi eld, 100

Status screen, 150

stereo headsets, 234, 324

Storm, 187

subfolders for bookmarks (favorites), 184

subject searches, 140, 141

Subscriber Identity Module (SIM) cards, 

65–70, 154

Sudoku, 334

sunlight, backlight use with, 23, 42, 240

SuperFine resolution, 217

SureType keyboard

about, 5, 22, 25–27

Auto Word Learning, 27

AutoText, 37

shortcuts, 205

for SMS messages, 155

surfi ng, 176, 212, 299. See also Internet 

surfi ng

SVG (scalable vector graphics), 188

switching devices. See migration

symbols, list of, 78

synchronization

with BlackBerry Unite!, 296–298

Contacts list, 57–58, 70–71

with Folder Sync, 297–298

with iTunes, 245–246

for Macs, 12

passwords for, 50

with time-management software, 104

wireless e-mail reconciliation, 125–126

Synchronize

with BlackBerry Desktop Manager, 

267–271

options, 280–282

setting up, 271–280

• T •
3-Button Salute, 33

3-D maps, 254

.3gp fi le extension, 234

taking

notes, 212–213

photographs, 215–220

videos, 226–229

talking privately to conference 

participants, 207–208

Task fi eld, 99

tasks

about, 97

accessing, 98

deleting, 103–104

fi elds, 99–103

organizing, 104–109

Password Keeper, 111–116

recording, 98–99

recurring, 110–111

ring tones, 46

synchronization, 273

updating, 103

technical support, 33

TeleNav GPS Navigator, 251, 254–255
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terminating slow running scripts, 187

Texas Hold’em King 3, 335

text messaging. See Short Messaging 

Service (SMS)

themes, 28, 43–44

ThinkOutside Stowaway Shasta Bluetooth 

keyboard, 326

third-generation network (3g), 179

third-party applications

from App Stores, 319–320

Application Loader, 311–312

BlackBerry upgrades with, 317

installing, 313–314

Instant Messaging software, 171

during migration, 285

operating system upgrades, 317–319

PIN-to-PIN message monitoring, 148

uninstalling, 315–317

three-way calling, 207

thumbnails, 221–222, 239

time frames, moving between, 87–88

time use, 222

Time Zone fi eld, 102

time zones, 40, 41, 102

timeliness (urgency), 100

times, 40, 41

trackball

about, 19, 23

functions, 28

Horizontal/Vertical Sensitivity fi elds, 43

menu availability through, 59

trackball click, 28

tracking location, 252

trackwheel click, 23

traffi c information, 252, 253

transferring media fi les, 247–248

transitioning among devices. See migration

travel Web sites, 340

treble settings, 240

TripKick (Web site), 340

troubleshooting, 33

turning on cameras, 215

two-way pager systems, 148

two way sync, 275

typing, 25–26, 154–158, 170

• U •
unanswered calls, 203

unconditional forwarding, 203

Unify AV Solution, 327

Unify4Life, 260–261

uninstalling applications, 192–194, 315–317

unlimited data plan

with GPS, 250, 254

with Instant Messaging, 170, 171

with remote downloading, 298

updating

confl icts, 279–280

contacts, 63–64

tasks, 103

UPS tracking (Web site), 342

urgency

notifi cation, 138, 140

selections, 100

USA Today (Web site), 338

USB cables, 11, 270, 298

Use Address Book as Data Source, 27

User fi elds, customizing, 60

user ID, 161–162

user interface simplicity, 255

using

on-demand synchronization, 281

speaker phones, 209

speed dial, 206

voice dialing, 211

• V •
vCard (virtual business card), 80–82

VibAndRing, 330

vibration (alert), 128, 153, 330. See also 

ring tones

videos

about, 14

attachments, 133

clips, 153

cropping, 245

Folder Sync transfers, 298

managing, 241

taking, 226–229

32_457627-bindex.indd   36232_457627-bindex.indd   362 3/6/09   10:18:10 PM3/6/09   10:18:10 PM



363363 Index

viewing

connected devices, 241

contacts, 63

e-mail, 129–130

media fi les, 238–240

photographs, 219

SMS/MMS messages, 159

speed dial, 205

views

Browser, 189

Calendar, 86–87, 88, 89

Viigo RSS Reader, 262

virtual business card (vCard), 80–82

virtual networking Web sites, 341

viruses, 17

V-MODA Vibe duo headphones, 324

voice dialing, 211

voice mail

ring tones, 46

setup, 202–203

Voice Notes, 237–238

voice recognition, 254

volume adjustments

Bluetooth headset, 209

calls, 202

voice recordings, 238

• W •
wallpaper, 44

WAP (Wireless Application Protocol)

bookmarks (favorites), 184

browsers, 174

Internet gateways, 170

wcities (Web site), 343

weather Web sites, 338

Weather.com, 338

Web portals, 339

Web sites

about, 337

accessing with Browser, 173

addresses/address caches, 178, 180–181

advice/self-help, 341

BlackBerry For Dummies, 317, 320

BlackBerry Unite!, 292

business, 339

car chargers, 326

case and belt clips, 325

games

Aces Solitaire Pack, 336

Asteroids, 334

Bookworm word game, 334

Chess, 334

Chuzzle, 336

classic games, 334

Crash Bandicoot Nitro Cart, 334–335

Fear Of The Dark, 334

Golden Tee Golf Mobile Edge, 336

Guitar Hero III Mobile, 335

Jet Fighter, 334

Nintaii, 336

Pacman, 334

Rubix Redux, 334

Space Invaders, 334

Sudoku, 334

Texas Hold’em King 3, 335

Who Wants to Be a Millionaire 2009, 335

Zelda, 334

GPS navigation maps

BlackBerry Map, 252

Garmin Mobile, 251, 255

Google Maps, 252

TeleNav GPS Navigator, 251, 254–255

GPS pucks, 250

Instant Messaging, 161, 170, 171

iSkoot for Skype, 313

lifestyle applications

E*TRADE, 264

Facebook, 259

MiuTunes, 261–262

MySpace, 259

PeeKaWho Email/SMS Alert, 258

SmrtGuard, 263

Unify4Life, 260

Viigo RSS Reader, 262

miscellaneous, 342–343

must-have applications

Ascendo Money, 332

Digby, 331

Google Talk Mobile, 331

iSkoot Skype Client, 332

Nobex Radio Companion, 332
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Web sites (continued)

PeeKaWho SMS Alert, 331

Pocket Express, 331

VibAndRing, 330

WorldMate, 332

Yahoo! Messenger Mobile, 331

navigation, 176–179

news, 338

Palm user guide, 286

portals, 339

ring tones, 49, 236, 246

shopping/shipping, 342

SMS abbreviations, 155

social/virtual networking, 341

sports, 340

themes, 44

travel, 340

visit history, 191

wallpaper, 44

weather, 338

weeding

IM buddies, 169–170

tasks, 104, 106

Week view, 86

white balance (camera), 219

Who Wants to Be a Millionaire 2009, 335

Wi-Fi

Browser connection, 174

hotspots, 254

WikiTravel (Web site), 340

Windows Live Messenger, 161, 162

Windows Live Space (Web site), 341

Windows Media Audio (WMA), 234

Windows Mobile, 58, 286

wired hands-free headset, 209

Wired News (Web site), 338

Wireless Application Protocol (WAP)

bookmarks (favorites), 184

browsers, 174

Internet gateways, 170

wireless backup/restoration, 301, 310, 330

wireless browsing speed, 192

wireless e-mail reconciliation, 123, 125–127

wireless OTA downloads, 15, 314

wireless synchronization, 267

WMA (Windows Media Audio), 234

.wma fi le extension, 234

WMA format, 236

WML format, 188, 190

Word documents, 131, 133, 308

work-arounds, 170

WorldMate, 332

• Y •
Yahoo! Answers (Web site), 341

Yahoo! Finance, 339

Yahoo! Messenger, 161, 162

Yahoo! Messenger Mobile, 331

Yahoo! Mobile, 339

• Z •
Zeer (Web site), 341

Zelda, 334

zoom

camera applications, 217, 218

media applications, 236

zooming in/out, 252, 253
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