
C O N T E N T S

Foreword “The SOBs in the Metal Tube” ix

by F. W. Sanzenbacher
Retired Captain, United Airlines

Preface xv

CHAPTER ONE Some Days Are Better Than Others 1

CHAPTER TWO When the Other Team Doesn’t Play Fair 21

CHAPTER THREE Deals and Dealers 43

CHAPTER FOUR Workflow: Go? Or No Go? 57

CHAPTER FIVE Danger Zones and Detours 73

CHAPTER SIX Battling Slumps and 89
Other Emotional Traps

CHAPTER SEVEN “Houston, We’ve Got a Problem” 107

CHAPTER EIGHT Finding the Positives 127

CHAPTER NINE Victory Over Self 149

CHAPTER TEN The Way of Technology 165

CHAPTER ELEVEN 9/11: For George 181

v

002ftoc.qxd  8/31/05  8:11 AM  Page v

CO
PYRIG

HTED
 M

ATERIA
L



CHAPTER TWELVE Overcoming the Addiction 195

CHAPTER THIRTEEN The End of My Confessions 223

Acknowledgments 231

The Author 233

C O N T E N T Svi

002ftoc.qxd  8/31/05  8:11 AM  Page vi


