
Contents

Foreword by Sergio Giacoletto vii
......................................................................................................

Preface ix
......................................................................................................

Acknowledgements xv
......................................................................................................

Chapter 1 In Search of Business Value 1
......................................................................................................

Chapter 2 The House of Mirrors 29
......................................................................................................

Chapter 3 Is What You Measure What You Get? 51
......................................................................................................

Chapter 4 It Takes Two (or More) to Tango 79
......................................................................................................

Chapter 5 Going Around in Circles 103
......................................................................................................

Chapter 6 The Joined-up Economy 123
......................................................................................................

Chapter 7 Soldiers of the Shadows 147
......................................................................................................

The Effective Organization 169
......................................................................................................

Index 175
......................................................................................................




