
GENERAL INDEX

Access America, 46
Accommodations. See also

Accommodations Index
Anchorage, 157–158
Juneau, 181
pre-and post-cruise hotel

offerings, 39
Seattle, 178–179
Seward, 164
Vancouver, 170–171
Whittier, 185–186

Activities, onboard, 20, 28
American Safari Cruises, 122
best ships for, 10
Carnival Cruise Lines, 70
Celebrity Cruises, 75–76
Clipper Cruise Line, 127
Cruise West, 132
Holland America Line, 83
Lindblad Expeditions, 141
Majestic America Line, 145
Norwegian Cruise Line, 92
Princess Cruises, 99
Royal Caribbean

International, 114
Seven Seas Mariner, 110

Add-on programs, 68. See also
Cruisetours

American Safari Cruises, 123
Carnival Spirit, 71
Celebrity Cruises, 76–77
Clipper Cruise Line, 128
Cruise West, 132
Holland America Line, 85
Lindblad Expeditions, 142
Norwegian Cruise Line, 92
Princess Cruises, 100
Royal Caribbean

International, 115
Seven Seas Mariner, 111

Ad Lib (Juneau), 214
Admiralty Island National

Monument, 202

Index

See also Accommodations and Restaurant indexes, below.

Airfares, 38–39
Airports, arrival at, 54–55
Air travel, delayed flights, 55–56
Alaska Chilkat Bald Eagle

Preserve, 220
AlaskaCruisingReport.com, 35
The Alaska Experience Theatre

(Anchorage), 155
Alaska Indian Arts Cultural

Center (Haines), 221
Alaska-Juneau Mine (Juneau),

209
Alaska Marine Highway

System, 146–150, 193
Alaska Native Heritage Center

(Anchorage), 151, 154,
155–156

Alaska Nature Tours (Haines),
221

Alaskan Hotel (Juneau), 210
Alaska Railroad

Denali National Park, 235
Seward, 161, 163
Whittier, 184

Alaska Raptor Rehabilitation
Center (Sitka), 208

Alaska Sea Adventures
(Petersburg), 230

Alaska SeaLife Center
(Seward), 162

Alaska State Capitol Building
(Juneau), 212

Alaska State Museum (Juneau),
212

Alaska Time, 49
Alaska Unique (Anchorage), 160
Alaska Zoo (Anchorage), 156
Alcoholic beverages, cost of

cruises and, 37
Alert Bay (B.C.), 141
The Aleutians, 127, 149
Allen Marine Tours, 4, 200
American Bald Eagle

Foundation Natural History
Museum (Haines), 221

American Express, emergency
number, 48

American Safari Cruises, 120,
121–125

American Society of Travel
Agents (ASTA), 33

American West Steamboat
Company. See Majestic
America Line

Amsterdam, 2, 82, 84, 87, 88
Anan Bear and Wildlife

Observatory, 230
Anchorage, 151–160

accommodations, 157–158
cruisetours, 23
exploring, 154–157
getting around, 154
getting to, 154
restaurants, 158–159
shopping, 160
visitor information, 154

Anchorage City Tour, 163
Anchorage Historic Properties,

157
Anchorage Museum of History

and Art, 155
Angoon, 202
Annie Kaill’s (Juneau), 214
Aquabus ferries (Vancouver),

166
Arctic Caribou Inn (Prudhoe

Bay), 240
Area code, 47
Argosy Cruises (Seattle), 177
Artists in Residence Program

(Holland America Line), 83
Athabascan Indians, 155, 207,

236, 237, 263
ATMs (automated teller

machines), 52
ATV expeditions, Chichagof

Island, 215
Aurora, 148
A Wok Around Chinatown

(Vancouver), 170
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Bald eagles, 59, 193, 198,199,
202–204, 214–216, 220–222,
230, 231, 257, 260, 261

Haines, 221
Banff (Canada), 242
Baranof Island, 123, 203
Bay Pavilion (Seattle), 174
BC Experience (Victoria), 190
BC Ferries, 193
Bears

Admiralty Island, 202
black, 122, 203, 212, 242,

250, 261, 262
brown, 206, 220, 250, 261, 262
grizzlie, 193, 215, 242, 250

Bear-Watching Adventure
(Prince Rupert), 193

Begich Towers (Whittier), 182
Beluga whales, 259
Bennett, Lake, 252–253
Bergy bits, 245
Bering Glacier, 243, 244
The Bering Sea, ships that

cruise, 127, 131
Best of Haines by Classic

Motor Car, 220
Beyond the Closet (Seattle), 180
Big Diomede Island, 127
Big ships (mainstream ships),

18–20, 64–118
best, 10–11
dining options, 44

Biking and mountain biking
Ketchikan, 199
Seward, 162
Vancouver, 166

Birch Street (Petersburg), 230
Bird-watching. See Eagles
Black bears, 122, 203, 212,

242, 250, 261, 262
Blackstone Glacier Adventure

Cruise (Whittier), 184
Blue Heron Gallery (Prince

Rupert), 196
Boat trips and tours. See also

Ferries; Ships
between Dawson City and

Eagle, 242
Fairbanks, 236–237
Haines, 220
Juneau, 180
Seward, 163

Booking a cruise, 31–35
discounts, 37–38

Brown bears, 206, 220, 250,
261, 262

Budgeting, 53–54

Business hours, 47
Butchart Gardens (Victoria),

188, 191

Cabins, 20, 22, 27
Alaska Marine Highway

System, 149–150
American Safari Cruises,

124–125
Carnival Spirit, 72–73
Celebrity Cruises, 77–80
choosing, 39–44
Clipper Cruise Line, 128–129
Cruise West, 133–139
Holland America Line,

86, 88, 89
layouts of, 41
Lindblad Expeditions,

142–143
Majestic America Line, 146
Norwegian Cruise Line, 93,

95, 96
Princess Cruises, 101, 103–107
reading a ship’s deck plan,

42–43
Royal Caribbean

International, 116
Seven Seas Mariner, 112
sizes of, 44
types of, 40, 44

Caines Head State Recreation
Area, 163

Canada Place (Vancouver),
165–166

Canadian Rockies, 242
cruisetours, 24

Cancellations, 46
Canoe Cove, 123
Capilano Canyon Nature Tour

(Vancouver), 169
Capilano Suspension Bridge

(Vancouver), 169
Caribou, 156, 238, 262, 263
Carnival Cruise Lines, 2, 3, 10,

69–74
in a nutshell, 69
overall experience, 69

Carnival Spirit
activities, 70–71
cabins and rates, 72–73
children’s program, 71
cruisetours and add-on

programs, 71
dining, 70, 73–74
entertainment, 71
in general, 72
itineraries, 71

pool, fitness, spa, and sports
facilities, 74

public areas, 73
ratings, 72
service, 71
specifications, 72

Carnival Spirit, 70–74
Car rentals, Vancouver, 166
Case-Mulvihill House

(Skagway), 226
Casinos

Holland America Line, 90
Norwegian Cruise Line, 94
Princess Cruises, 100, 102, 107

Castle Hill (Sitka), 206
Casual cruises, 26–27
Casual events, packing for,

51–52
Celebrity Cruises, 3, 4, 10, 74–80

activities, 75–76
cabins and rates, 77–80
children’s programs, 76
cruisetours and add-on

programs, 76–77
dining, 75, 78, 80
entertainment, 76
fleet, 75
itineraries, 76
in a nutshell, 74
overall experience, 74
passenger profile, 75
pool, fitness, spa, and sports

facilities, 78–80
pros and cons, 74–75
public areas, 78, 80
service and staff, 76

Celebrity Xpeditions, 4
Cellphones, 47
Chamber of Commerce Trolley

(Seward), 162
Charge cards (signature 

cards), 52
Chatham Channel, 123
Chatham Strait, 141
Checking in, 57
Chenega, 148
Chichagof Island, 215
Children, families with

best ships for, 10
programs for, 28

American Safari Cruises,
123

Carnival Spirit, 70, 71
Celebrity Cruises, 76
Holland America Line,

83–84
Lindblad Expeditions, 142
Norwegian Cruise 

Line, 92
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Princess Cruises, 99
Royal Caribbean

International, 114
Seven Seas Mariner,

110–111
special rates for, 38

Chilkat Bald Eagle Preserve,
220–222, 224

Chilkat Cruises (Skagway), 225
Chilkat Guides (Haines), 221
Chilkoot Pass, 222
Chinatown (Vancouver), 166
Christmas House (Victoria), 192
Christmas Village (Victoria), 192
Cirque glaciers, 246
City Tour (Vancouver), 169
Clan houses, 197, 200, 208, 255
Clan symbols, 255
Classic Car Tours (Victoria), 188
Classic Tours (Ketchikan), 200
Clausen Memorial Museum

(Petersburg), 230
Climate, 51
Climate change, 233
Clipper Cruise Line, 2, 10, 120,

125–129
Clipper Odyssey, 10, 125–129
Clover Passage by Kayak

(Ketchikan), 199
Clover Pass Bicycle Ride

(Ketchikan), 199
College Fjord, 17, 233–234, 247

ships that visit, 71, 84,
100, 131

Columbia, 148
Columbia Glacier, 233
Columbia Icefields 

(Canada), 242
Coral Princess, 97, 98, 100,

101–102
Cost of cruises, 35–37

budgeting, 53–54
incidentals, 53

Craigdarroch Castle 
(Victoria), 192

Creations (Icy Strait Point), 216
Credit cards, 34

lost or stolen, 48
Creek Street (Ketchikan),

197, 200
Cruisecritic.com, 35
Cruise documents, 54
Cruise lines. See also Ships

booking a cruise, 31–35
questions to ask when

choosing, 25–30
what’s new in, 1–3

Cruise Lines International
Association (CLIA), 33

Cruisemates.com, 35
Cruisetours, 22–25, 68

American Safari Cruises, 123
best ships for, 11
Carnival Spirit, 71
Celebrity Cruises, 76–77
Cruise West, 132
destinations for, 235–242
Holland America Line, 85
itineraries, 23–24
Lindblad Expeditions, 142
Norwegian Cruise Line, 92
pre-cruise or post-cruise, 24
Princess Cruises, 100
Royal Caribbean

International, 115
Seven Seas Mariner, 111
top players in, 24–25
what’s new in, 3

Cruise West, 2, 120, 129–140
cabins and rates, 133–139
cruisetours and add-on

programs, 132
dining, 131
entertainment, 132
fleet, 130
itineraries, 131
in a nutshell, 129
overall experience, 129
passenger profile, 130–131
pros and cons, 129
public areas, 134–136,

138, 140
service, 132

Crystal Harmony, 12
Cubby Hole (Petersburg), 231
Customs and immigration, 63

Dall sheep, 216, 236,
238, 263

Dawes Glacier, 144, 203
Dawn Princess, 97, 98, 100–104
Dawson City (Canada), 23,

241–242, 253
Deer Mountain Tribal Hatchery

and Eagle Center
(Ketchikan), 198

Dejon Delights Smokery
(Haines), 222

Denali National Park and
Preserve, 235–237

cruisetours, 23
Deposits, 46
Deviation programs, 39
Diamond Princess, 10, 97, 98,

100, 104–105

Dining. See Restaurant Index;
Restaurants

Holland America Line, 86–87
Norwegian Cruise Line, 91

Disabilities, travelers with
(wheelchair accessibility),
28–29

Alaska Marine Highway
System, 148

Carnival Spirit, 72
Celebrity Cruises, 77, 79
Clipper Cruise Line, 129
Cruise West, 133
Holland America Line,

86, 88–90
Majestic America Line, 146
Norwegian Cruise Line,

95, 96
Princess Cruises, 101,

103, 107
Royal Caribbean

International, 116, 118
Seven Seas Mariner, 112

Discounters, booking with, 33
Discounts, 37–38

early-booking, 26
Disembarkation, 62
Documents, cruise, 54
Dog-sled tours, Seward, 164
Dolly’s House (Ketchikan), 197
Dress code, small and

alternative ships, 120
Dr. Sun Yat-sen Garden

(Vancouver), 166, 168
Dry-cleaning and laundry

services, 52

Eagles, 59, 193, 198, 199,
202–204, 214–216, 220–222,
230, 231, 257, 260, 261

Chilkat Bald Eagle Preserve,
220–222, 224

Haines, 221
Eagles Hall and Days of ‘98

Show (Skagway), 226
Eagle’s Roost Park

(Petersburg), 230
Earthquakes, 247–248
Eielson Visitor Center (Denali

National Park), 237
El Dorado Gold Mine (near

Fairbanks), 237
Elliott Bay Book Company

(Seattle), 180
Emergencies, 47–48
Empress of the North,

11, 143–146
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English Tea at Butchart
Gardens (Victoria), 188

Entertainment and nightlife
American Safari Cruises, 123
best ships for, 10–11
Carnival Spirit, 70, 71
Celebrity Cruises, 76
Clipper Cruise Line, 127
Cruise West, 132
Holland America Line, 81, 84
Lindblad Expeditions, 142
Majestic America Line, 145
Norwegian Cruise Line, 92
Princess Cruises, 99–100
Royal Caribbean

International, 114–115
Seven Seas Mariner, 110, 111

Environmental concerns, 5
Evergreen Cemetery (Juneau),

212
Exit Glacier, 163, 245
Experience Music Project

(Seattle), 177

Fairbanks, 236–238
cruisetours, 23

Fairmont Empress Hotel
(Victoria), 190

Fairweather, 147–148
Fairweather, Mount, 218
Families with children

best ships for, 10
programs for, 28

American Safari Cruises,
123

Carnival Spirit, 70, 71
Celebrity Cruises, 76
Holland America Line,

83–84
Lindblad Expeditions, 142
Norwegian Cruise 

Line, 92
Princess Cruises, 99
Royal Caribbean

International, 114
Seven Seas Mariner,

110–111
special rates for, 38

Far North Gallery (Haines), 222
Ferries

Alaska Marine Highway
System, 146–150, 193

Prince Rupert, 193
Vancouver, 166

The Firehall Museum (Prince
Rupert), 194, 196

Fishermen’s Memorial Park
(Petersburg), 230

Fishing
Haines, 220–221
Kenai Peninsula, 241
Misty Fjords, 202
Sitka, 206

Flat Top Mountain, 156
Flightseeing trips, 59–60

Misty Fjords, 198
Mount McKinley, 163
Point Adolphus and Icy Strait,

215
Foggy Cove (B.C.), 123
Formal cruises, 26–27
Formal events, packing for, 51
Fort William Seward (Haines),

219, 221
Four Glacier Helicopter

(Juneau), 211
Frederick Sound, ships that

visit, 123, 131, 141
Freedom of the Seas, 113

Gastown (Vancouver), 168
Gathering of the Eagles

(Haines), 220
Gault House (Skagway), 226
Glacier Bay Cruiseline, 2, 4–5
Glacier Bay National Park and

Preserve, 216–218, 246
ships that visit

big ships, 71, 84, 92, 100
small and alternative

ships, 123, 131, 141
Glacier Helicopter Trek

(Juneau), 211
Glaciers. See also specific

glaciers
day cruises, 233
natural history of, 243–247
types of, 246

Gold and gold mining
El Dorado Gold Mine (near

Fairbanks), 237
Gold Dredge No. 8

(Fairbanks), 237
Gold Mine History Tour

(Juneau), 212
history of the gold rush,

251–253
Klondike Gold Dredge Tours

(Skagway), 225–226
Klondike Gold Rush National

Historic District, 223
Yukon Territory, 241

Gold Dredge No. 8 (Fairbanks),
237

Golden Princess, 100, 106–108

Gold Mine History Tour
(Juneau), 212

Gold Rush Cemetery
(Skagway), 227

Golf simulators, 78
Grand Pacific Glacier, 217
Granville Island (Vancouver),

172
Gratuities. See Tipping
Gray Line of Victoria (B.C.), 188
Gray whales, 260
Grizzly bears, 193, 215,

242, 250
Group discounts, 38
Growlers, 245
Gulf of Alaska, 16–17

ports and wilderness areas
along, 228–234

ships that visit, 71, 73, 76, 84,
100, 110, 114

Haida, 16, 155, 195
Haines, 218–222

ships that visit, 84, 127, 131
Hammer Museum (Haines),

219, 221
Hanging glaciers, 246
Harrigan Centennial Hall

(Sitka), 203
Harrigan Centennial Hall Visitor

Center (Sitka), 204
Harry Race Pharmacy (Sitka),

204
Harvard Glacier, 17, 233–234
Health insurance, 46
Helmecken House (Victoria),

190
Heritage Tours and Daimler

Limousine Service (Victoria),
188

Highliner Coffee (Sitka), 204
Hiking, Flat Top Mountain

(Anchorage), 156
Hill’s Native Art (Vancouver),

172
Historic Moore Homestead

(Skagway), 226
Historic North Pacific Cannery

(Prince Rupert), 193
Holidays, 48
Holland America/Gray Line of

Alaska (Anchorage), 156
Holland America Line, 1–5, 11,

80–90
activities, 83
cabins and rates, 86, 88, 89
children’s program, 83–84
cruisetours, 24–25
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cruisetours and add-on
programs, 85

dining, 83, 86–87
restaurants and meals,

onboard, 88, 90
entertainment, 84
entertainment and nightlife,

81, 84
fleet, 82
itineraries, 84
in a nutshell, 80
overall experience, 81
passenger profile, 82–83
pool, fitness, spa, and sports

facilities, 87, 88, 90
pros and cons, 81–82
public areas, 86, 88, 90
service, 84–85
Yukon Territory, 242

Honey Charters (Whittier), 185
Honeymoons, 29
Hoonah, 214–216
Hoonah Sightseeing, 215
Horseback riding,

Skagway, 224
House of Wickersham 

(Juneau), 212
H2Oasis Anchorage Indoor

Waterpark (Anchorage), 156
Hubbard Glacier, 17, 231,

243, 246
ships that visit, 76, 84,

114, 131
Humpback whales, 193, 194,

228, 257–258

Icebergs, 245
Icefields Parkway (Canada),

242
Icy Strait Point, ships that visit,

76, 84, 100, 114, 131
Icy Strait Point Cannery, 216
IditaRide dog-sled tours

(Seward), 164
Iditarod Trail Sled Dog Race,

157
Images for a Canadian

Heritage (Vancouver), 172
The Imaginarium (Anchorage),

155
IMAX Theatre (Vancouver), 171
IMAX Theatre (Victoria), 190
Infinity, 10, 13, 77–79
Informal events, packing for, 51
Information sources

Anchorage, 154
Haines, 220

Juneau, 180, 210
Ketchikan, 198
Petersburg, 229
Prince Rupert (B.C.), 193
Seattle, 175
Seward, 162
Sitka, 204
Skagway, 224
Vancouver, 166
Victoria (B.C.), 188

The Inside Passage, 15–16
ports and wilderness areas

along, 187–227
Admiralty Island National

Monument, 202
Baranof Island, 203
Canada’s Inside Passage,

192
Glacier Bay National Park

Preserve, 216–218
Haines, 218–222
Icy Strait Point, Icy Strait

and Hoonah, 214–216
Juneau, 209–214
Ketchikan, 196–201
Misty Fjords National

Monument, 201–202
Prince Rupert (B.C.),

192–196
Sitka, 203–209
Tracy Arm and Endicott

Arm, 202–203
Victoria (B.C.), 187–192

ships that cruise
big ships, 71, 73, 76, 84,

92, 100, 114, 115
small and alternative

ships, 123, 127, 131,
144

Inside Passage Arts (Skagway),
227

Insurance, 46–47
The Internet, booking a cruise

on, 35
Inupiat Eskimo, 155, 214, 240,

249, 263
Isabel Miller Museum (Sitka),

206
Island Princess, 12, 97, 98, 100,

101–102
Itineraries, 4, 17–18

Alaska Marine Highway
System, 149

Carnival Cruise Lines, 71
Celebrity Cruises, 76
Clipper Cruise Line, 127
cruisetour, 23–24
Cruise West, 131

Holland America Line, 84
Lindblad Expeditions, 141
Majestic America Line, 144
Norwegian Cruise Line, 92
Princess Cruises, 100
Regent Seven Seas 

Cruises, 110
in reviews of cruise lines,

67–68
Royal Caribbean

International, 114

Jasper (Canada), 242
Jasper National Park, 242
Jefferson Smith’s Parlor

(Skagway), 226
Johnstone Strait (B.C.), 141
Juneau, 11, 127, 131, 180–182,

209–214
climate, 51
ships that visit, big ships, 71,

76, 84, 92, 100, 110, 114
Juneau Artists Gallery 

(Juneau), 214
Juneau-Douglas City 

Museum, 213
Juneau Trolley Car 

Company, 212

Kabuki Kabs (Victoria), 188
Kake, 123
Kamchatka Peninsula 

(Russia), 127
Katmai National Park, 131
Kayaking

Haines, 220
Ketchikan, 198–200
Prince William Sound, 185

Kayak Island, 127
Kenai Fjords National Park

Visitor Center (Seward), 162
Kenai Fjords Tours (Seward),

163–164
Kenai Peninsula, 160, 233,

240–241
Kennicott, 148
Ketchikan, 196–201

ships that visit
big ships, 71, 76, 84, 92,

100, 110
small and alternative

ships, 123, 131, 144
Ketchikan Arts and Humanities

Council, 201
Ketchikan City Tours, 200
Ketchikan Visitors Center, 200
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Kids
best ships for, 10
programs for, 28

American Safari 
Cruises, 123

Carnival Spirit, 70, 71
Celebrity Cruises, 76
Holland America Line,

83–84
Lindblad Expeditions, 142
Norwegian Cruise 

Line, 92
Princess Cruises, 99
Royal Caribbean

International, 114
Seven Seas Mariner,

110–111
special rates for, 38

Klondike Gold Dredge Tours
(Skagway), 225–226

Klondike gold rush, 251–253
Klondike Gold Rush National

Historic District, 223
Klondike Rock Climbing and

Rappelling Adventure
(Skagway), 224

Kluane National Park 
(Canada), 23, 242

Kodiak Island, 127, 131
Kotzebue, 240
Kwinitsa Railway Museum

(Prince Rupert), 195

Larger ships (mainstream
ships), 18–20, 64–118

best, 10–11
dining options, 44

Le Conte, 148
Le Conte Glacier, 144
Legend of the Seas, 13
Lindblad Expeditions, 120,

140–143
Lindholm House (Haines), 219
Liquid Sunshine Gauge

(Ketchikan), 196
Liquor laws, 48
Lituya, 148
Lost-luggage insurance, 46–47
Louise, Lake, 242
Ludwig’s (Sitka), 204
Luggage, 55

procedures, 62
Lynn Canal, 147, 244

Maasdam, 82
MacGregor Studios (Prince

Rupert), 196

McKinley, Mount, 235–236,
238–239

Mail, sending, 57
Mainstream ships, best, 10
Majestic America Line, 2, 11,

120, 143–146
Major Marine Tours

Anchorage, 233
Whittier, 185

Malaspina, 148
Margerie Glacier, 217
Market Heritage Tour (Seattle),

175
Marriages at sea, 29–30, 68
MasterCard, emergency

number for, 48
Matanuska, 148
MEDEX International, 46
Medical insurance, 46
Megaships, 19. See Big ships
Mendenhall Glacier, 210, 212,

213–214, 247
float trip, 212

Mercury, 79–80
Metlakatla, 131, 148, 256
Midsize ships, 19–20
Miller’s Landing water taxi

(Seward), 163
Miniature World Museum

(Victoria), 190
Minke whales, 193, 194,

259–260
Misty Fjords Flightseeing, 198
Misty Fjords National

Monument, 201–202
ships that visit, 123, 131,

141, 144
Mitkof Island, 229
Money matters, 52–54
Money-saving strategies,

37–38
Moore Cabin (Skagway), 226
Moose, 156, 220, 238, 262
Mountain glaciers, 246
Mountain goats, 156, 263–264
Mountain Point Snorkeling

Adventure, 198
Mount McKinley Flightseeing,

163
Mount Roberts Tramway

(Juneau), 213
Muir, John, 216
Munro’s Books (Victoria), 192
Murie Science and Learning

Center (Denali National
Park), 237

Museum of Northern B.C.
(Prince Rupert), 195–196

NANA Museum of the Arctic
(Kotzebue), 240

Nantucket Clipper, 130
National Association of Cruise

Oriented Agencies 
(NACOA), 33

National Geographic IMAX
Theatre (Victoria), 190

National Passport Information
Center, 54

Native Heritage Center Theater
and Tlingit Dancers (Icy Strait
Point), 215

Native peoples, 253–256
Alaska Native Heritage Center

(Anchorage), 151, 154,
155–156

Artists in Residence Program
(Holland America Line), 83

arts and crafts
Juneau, 214
shopping smart for, 159
Skagway, 227
Vancouver, 172

Athabascan Indians, 155, 207,
236, 237, 263

clan houses, 197, 200,
208, 255

clan symbols, 255
Haida people, 16, 155, 195
Inupiat Eskimo, 155, 214, 240,

249, 263
Museum of Northern B.C.

(Prince Rupert), 195–196
Native Heritage Center Theater

and Tlingit Dancers (Icy
Strait Point), 215

Sitka attractions, 206, 208
Tillicum Village, 174, 177
Tongass Historical Museum

and Public Library
(Ketchikan), 201

totem poles, 196–198, 200,
201, 204, 255, 261

Totem Bight State
Historical Park
(Ketchikan), 197,
199–200

Totem Heritage Center
(Ketchikan), 201

Tsimshian people, 201, 202,
207, 254, 255

Natural history of Alaska,
243–251

Naukan (Russia), 127
New Archangel Dancers (Sitka),

203, 206–207
The news, getting, 57
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Newspapers, Alaska, 48–49
Nightlife and entertainment

American Safari Cruises, 123
best ships for, 10–11
Carnival Spirit, 70, 71
Celebrity Cruises, 76
Clipper Cruise Line, 127
Cruise West, 132
Holland America Line, 81, 84
Lindblad Expeditions, 142
Majestic America Line, 145
Norwegian Cruise Line, 92
Princess Cruises, 99–100
Royal Caribbean

International, 114–115
Seven Seas Mariner, 110, 111

Noise, cabin choice and, 40
Nome, 127, 240
Noordam, 82–84, 87, 89–90
Nordstrom (Seattle), 180
Nordstrom Rack (Seattle), 180
North Pacific Historic Fishing

Village (Prince Edward),
196

Norwegian Cruise Line,
2, 90–97

activities, 92
cabins and rates, 93, 95, 96
children’s program, 92
cruisetours and add-on

programs, 92
dining, 91, 94, 95, 97
entertainment, 92
fleet, 91
itineraries, 92
in a nutshell, 90
overall experience, 90–91
passenger profile, 91
pool, fitness, spa, and sports

facilities, 94, 95, 97
pros and cons, 91
public areas, 93–97
service, 92

Norwegian Pearl, 90–94
Norwegian Star, 90–92, 94–95
Norwegian Sun, 90–92, 96–97
Nye House (Skagway), 226

Obesity, 29
Officers’ Club Lounge 

(Haines), 218
Old City Hall (Anchorage),

154–155
Old Town Prince Rupert 

(Prince Rupert), 196
Olympic Sculpture Park

(Seattle), 176

Onboard activities, 20, 28
American Safari Cruises, 122
best ships for, 10
Carnival Cruise Lines, 70
Celebrity Cruises, 75–76
Clipper Cruise Line, 127
Cruise West, 132
Holland America Line, 83
Lindblad Expeditions, 141
Majestic America Line, 145
Norwegian Cruise Line, 92
Princess Cruises, 99
Royal Caribbean

International, 114
Seven Seas Mariner, 110

Oosterdam, 82–84, 87, 89–90
Orcas (killer whales), 193, 194,

258–259
Oscar Anderson House Museum

(Anchorage), 155

Pacific Centre Mall
(Vancouver), 172

Pacific Princess, 98, 100, 106,
108–109

Packing for your cruise, 50–52
Palmerville Adventures (Prince

Rupert), 194
Passenger/crew ratio, 66
Passenger profiles, 27

Alaska Marine Highway
System, 148–149

American Safari Cruises, 122
Carnival Cruise Lines, 70
Carnival Spirit, 70
Celebrity Cruises, 75
Clipper Cruise Line, 126
Cruise West, 130–131
Holland America Line, 82–83
Lindblad Expeditions, 141
Majestic America Line, 144
Norwegian Cruise Line, 91
Princess Cruises, 99
Seven Seas Mariner, 110

Passports, 54
Peril Straits, 144, 203
Permafrost, 248
Petersburg, 228–231

ships that visit, 123, 127, 131,
141, 144

Petroplavsk (Russia), 127
Phillips’ Cruises and Tours

(Anchorage), 233
Phillips’ Cruises and Tours

(Whittier), 185
Piedmont glaciers, 246

Pike Place Market (Seattle),
175–176

Pioneer Park (Fairbanks), 237
Point Adolphus, 127, 141
Pool, fitness, spa, and sports

facilities, 129
American Safari Cruises, 125
best ships for, 10
Carnival Spirit, 74
Celebrity Cruises, 78–80
Cruise West, 136, 138
Holland America Line,

87, 88, 90
Norwegian Cruise Line, 94,

95, 97
Princess Cruises, 102, 104,

105, 108, 109
Royal Caribbean

International, 116–118
Seven Seas Mariner, 112

Portage Glacier, 156
Portage Lake and Glacier, 163
Ports of call, 58

along the Inside Passage,
187–227

Admiralty Island National
Monument, 202

Baranof Island, 203
Canada’s Inside 

Passage, 192
Glacier Bay National Park

Preserve, 216–218
Haines, 218–222
Icy Strait Point, Icy Strait,

and Hoonah, 214–216
Juneau, 209–214
Ketchikan, 196–201
Misty Fjords National

Monument, 201–202
Prince Rupert (B.C.),

192–196
Sitka, 203–209
Tracy Arm and Endicott

Arm, 202–203
Victoria (B.C.), 187–192

arriving in, 60
best, 11, 14
charges, taxes, and fees at, 37
time spent in, 26
tips for visiting, 60–61

Ports of embarkation, 151–186
what’s new in, 2–3

Pribilof Islands, 131
Prices, 26, 69

small and alternative 
ships, 122

Prince Rupert (B.C.), 192–196
ships that visit, 76, 92, 114,

123, 127
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Princess Cruises, 1–5, 11,
97–109

activities, 99
cabins and rates, 101,

103–107, 109
children’s program, 99
cruisetours and add-on

programs, 24–25, 100
dining, 99, 102–105, 107–109
entertainment, 99–100
fleet, 98–99
itineraries, 100
in a nutshell, 97
overall experience, 97–98
passenger profile, 99
pool, fitness, spa, and sports

facilities, 102, 104, 105,
108, 109

pros and cons, 98
public areas, 102, 103, 105,

107, 109
service, 98, 100

Prince William Sound, 160,
231–233

ships that cruise, 71, 127, 131
Prinsendam, 82
Provideniya (Russia), 131
Prudhoe Bay, 238–240
Prudhoe Bay Oilfield, 239
Public areas

American Safari Cruises, 125
Carnival Spirit, 73
Celebrity Cruises, 78, 80
Clipper Cruise Line, 129
Cruise West, 134–136,

138, 140
Holland America Line,

86, 88, 90
Lindblad Expeditions, 143
Majestic America Line, 146
Norwegian Cruise Line, 93–97
Princess Cruises, 102, 103,

105, 107, 109
Royal Caribbean

International, 116, 118
Seven Seas Mariner, 112

Quilt Tree (Anchorage), The,
160

Radiance of the Seas, 113,
114, 117–118

Radisson Seven Seas. See
Regent Seven Seas

Rain Forest Ropes & Zip Chal-
lenge (Ketchikan), 200

Rainforests, 169, 214, 249–250
Ketchikan, 200
Petersburg/Mitkof Island, 229

Rainier, Mount, 177
Ratings. See also specific ships

small and alternative 
ships, 121

Ratings of ships, big ships, 67
Ravens, 261
The Raven’s Journey 

(Juneau), 214
Red Bluff Bay, 123
Red Dog Saloon (Juneau),

210, 213
Red Onion Saloon 

(Skagway), 226
Regent Seven Seas Cruises,

10, 109–112
what’s new in, 1–3

Religious services, 58
Remote Bush Exploration and

Grizzly Bear Search, 215
Restaurants and meals,

164–165. See also
Restaurant Index

Anchorage, 158–159
Juneau, 181–182
onboard, 20, 28

Alaska Marine Highway
System, 149

American Safari 
Cruises, 122

best, 10
Carnival Cruise Lines, 70
Celebrity Cruises,

75, 78, 80
choosing your dining

options, 44–46
Clipper Cruise Line, 126
Cruise West, 131
hours, 27
Lindblad Expeditions, 141
Majestic America Line,

144, 146
mealtimes, 44–45
Norwegian Cruise Line,

94, 95, 97
open seating, 45
Princess Cruises, 99,

102–105, 107, 109
Royal Caribbean

International, 114,
116, 118

Seven Seas Mariner,
110, 112

smoke-free dining, 45–46
special menu requests, 45
table assignments, 57
table size, 45

Seattle, 179–180
Vancouver, 171–172
Whittier, 186

Resurrection Bay, 163, 164, 258
Resurrection Coffee House Art

Gallery (Seward), 165
Resurrection River Float Trip

(Seward), 163
Reviews of cruise lines, big

ships, 65–69
Ride the Ducks of Seattle, 177
Riverboat Discovery, 157,

236–237
Rock climbing, Skagway, 224
Rotterdam, 82, 84
Royal British Columbia Museum

(Victoria), 190–191
Royal Caribbean International,

4, 113–118
activities, 114
cabins and rates, 116,

117–118
children’s programs, 114
cruisetours and add-on

programs, 25, 115
dining, 114, 116, 118
entertainment, 114–115
fleet, 113
itineraries, 114
in a nutshell, 113
overall experience, 113
passenger profile, 113
pool, fitness, spa, and sports

facilities, 116–118
pros and cons, 113
public areas, 116, 118
service, 115

Royal Celebrity Tours, 3
Russell Fjord, 231
Russian Bishop’s House 

(Sitka), 207
Russian Sitka and New

Archangels Dance
Performance, 204

Ryndam, 82–86

Safari Escape, 122–125
Safari Quest, 122–125
Safari Spirit, 122–125
Safety-at-sea issues, 56
St. George Island, 127
St. John’s Church (Ketchikan),

200
St. Lawrence Island, 127
St. Michael’s Cathedral (Sitka),

203, 207
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St. Nicholas Russian Orthodox
Church (Juneau), 213

St. Paul Island, 127
Salmon, 250

fishing. See Fishing
Salmon, Etc. (Ketchikan), 201
The Salmon Ladder 

(Ketchikan), 200
Sam Kee Building (Vancouver),

168
Sandy Beach (Petersburg), 231
San Juan Islands, 131, 141
Sapphire Princess, 10, 97, 98,

100, 104–105
Satellite phone calls, 57
Sawyer Glacier, 203

ships that visit, 84, 100, 144
Saxman Native Village and

Ketchikan City Tour, 198
Scams, 34–35
Schultz Bay, 123
Sea Bird, 142–143
Sea ice, 249
Sea kayaking

Haines, 220
Ketchikan, 198–200
Prince William Sound, 185

Sea Lion, 142–143
Sea lions, 162, 193, 202, 203,

220, 231, 264
Sea Otter & Wildlife Quest

(Sitka), 204
Sea otters, 156, 162, 206, 220,

231, 264
Seashore Charters (Prince

Rupert), 194
Seasickness, 30
Seasons, 15
Seattle, 2, 172–180

accommodations, 178–179
exploring, 175–177
getting around, 175
restaurants, 179–180
shopping, 180
traveling to, 174–175
visitor information, 175

Seattle Aquarium, 174, 176
Seattle Art Museum and

Olympic Sculpture Park, 176
Seattle City Tour, 177
Seattle-Tacoma International

Airport, 174
Seattle Waterfront, 174
Semidi Islands (Russia), 127
Senior citizen discounts, 38
Serenade of the Seas, 113,

114, 117–118

Service and staff
Alaska Marine Highway

System, 149
American Safari Cruises, 123
Carnival Spirit, 71
Celebrity Cruises, 76
Clipper Cruise Line, 128
Cruise West, 132
Holland America Line, 84–85
Lindblad Expeditions, 142
Majestic America Line, 145
Norwegian Cruise Line, 92
Princess Cruises, 98, 100
Royal Caribbean

International, 115
Seven Seas Mariner, 111

Seven Seas Mariner, 10, 13,
109–112

Seward, 2, 17, 160–165
Seward Bike Shop, 162
Seward Chamber of Commerce,

162
Seward Museum, 162–163
Seward Trolley, 162
Seymour Narrows (Canada),

192
Sheldon Jackson Museum

(Sitka), 207
The Sheldon Museum and

Cultural Center (Haines),
219, 221–222

Sheltered Seas, 130
Shipboard accounts,

settling, 62
Ship boarding pass (ship-

board ID), 60
Ship Creek Center (Anchorage),

160
Ships. See also specific 

cruise lines
best, 10–11
big (mainstream ships),

18–20, 64–118
best, 10–11
dining options, 44

getting to the ship and
checking in, 54–57

missing the boat, 56–57, 61
size comparisons, 21
small and alternative, 20–22,

119–150
best, 10
booking, 35
dining options, 44
dress code, 120
rates, 120
ratings, 121

terms used in reviews of,
120

tipping, 120
Shopping

Anchorage, 160
Haines, 222
Juneau, 214
Ketchikan, 201
Petersburg, 231
Prince Rupert (B.C.), 196
Seattle, 180
Seward, 165
Sitka, 208–209
Skagway, 227
Vancouver, 172
Victoria, 192
Whittier, 186

Shore excursions, 16, 19, 58–60
best, 14
cost of, 36
Haines, 220
Juneau, 210–212
Ketchikan, 198
Petersburg, 229–230
Seattle, 177
Seward, 163
Skagway, 224–225
Vancouver, 169
Victoria, 188
what’s new in, 3–4
Whittier, 184–185

Shoulder season, 1, 15, 37
Shumagin Islands, 131
Signature cards (charge 

cards), 52
Silver Bay Nature Cruise and

Hatchery Tour (Sitka), 206
Sing Lee Alley Books

(Petersburg), 231
Singles, 27
Sitka, 203–209

ships that visit, 131, 141, 144
big ships, 71, 76, 84, 110

Sitka black-tailed deer, 202,
203, 263

Sitka National Historical Park,
204, 207–208

Sitka Rose Gallery, 208
Sitka Summer Music 

Festival, 204
Sitka Tribe Dance

Performances, 208
Skagway, 11, 14, 222–227

ships that visit, 131, 144
big ships, 71, 76, 84,

92, 100, 110, 114
Skagway Artworks, 227
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Skagway by Streetcar, 224
Skagway City Hall, 226
Skagway Museum & 

Archives, 226
SkyTour (Vancouver), 168
Small and alternative ships,

20–22, 119–150. See also
specific cruise lines

best, 10
booking, 35
dining options, 44
dress code, 120
rates, 120
ratings, 121
terms used in reviews of, 120
tipping, 120

Softly Silk (Seward), 165
Soho Coho (Ketchikan), 201
Sons of Norway Hall

(Petersburg), 230
Sound Eco Adventures

(Whittier), 185
Sourdoughs, 251
Southcentral Alaska,

climate, 51
Southeast Alaska, 187

climate, 51
Southeast Alaska Discovery

Center (Ketchikan), 198
South Sea Kayaks (Ketchikan),

200
Space Needle (Seattle), 176
Spas, pools, and fitness

facilities, 129
American Safari Cruises, 125
best ships for, 10
Carnival Spirit, 74
Celebrity Cruises, 78–80
Cruise West, 136, 138
Holland America Line,

87, 88, 90
Norwegian Cruise Line,

94, 95, 97
Princess Cruises, 102, 104,

105, 108, 109
Royal Caribbean

International, 116–118
Seven Seas Mariner, 112

Spirit of Alaska, 130, 131,
136–138

Spirit of Columbia, 130,
136–138

Spirit of Discovery, 130,
136–138

Spirit of Endeavour, 130, 132,
134–135

Spirit of ’98, 130, 131, 133–134
Spirit of Oceanus, 130, 131,

133, 135–136

Spirit of Yorktown, 130, 135,
138–140

Sports facilities, 129
American Safari Cruises, 125
best ships for, 10
Carnival Spirit, 74
Celebrity Cruises, 78–80
Cruise West, 136, 138
Holland America Line,

87, 88, 90
Norwegian Cruise Line, 94,

95, 97
Princess Cruises, 102, 104,

105, 108, 109
Royal Caribbean

International, 116–118
Seven Seas Mariner, 112

Stanley Park (Vancouver), 168
Stanley Park Horse-Drawn

Tours (Vancouver), 170
Star ratings, 67
Statendam, 82, 84–87
Storyeum (Vancouver), 168
Summit, 10, 77–79
Sun Princess, 97, 98, 100–104

Taiga, 250
Taku, 148
Taku Smokeries (Juneau),

210, 214
Taku Wilderness Lodge

Adventure, 212
A Taste of Haines, 221
Tatoosh Island Sea Kayaking

(Ketchikan), 198–199
Taxes, 5–6, 49
Ted Stevens Anchorage

International Airport, 154
Telephones, 49

area code, 47
satellite phone calls, 57

Temperatures, average, 51
Terranes, 247
Third-and fourth-passenger

discounts, 37–38
Thomas Bay, 123
Thunderbird Park (Victoria),

190
Tidewater glaciers, 246
Tillicum Village/Tillicum Village

Tours (Seattle), 177
Time zones, 49
Tipping

cost of cruises and, 36–37
small and alternative 

ships, 120
tips on, 61–62

Tlingit Indians, 202, 203,
206–209, 213–215

Native Heritage Center Theater
and Tlingit Dancers (Icy Strait
Point), 215

Tokositna Glacier, 244
Tombstone Territorial Park

(Canada), 242
Tongass Historical Museum and

Public Library (Ketchikan),
201

Tonka Seafoods (Petersburg),
230, 231

Tony Knowles Coastal Trail
(Anchorage), 155

Totem Bight Historical Park and
City Tour (Ketchikan),
199–200

Totem Bight State Historical
Park (Ketchikan), 197

Totem Heritage Center
(Ketchikan), 201

Totem poles, 196–198, 200,
201, 204, 255, 261

Totem Bight State Historical
Park (Ketchikan), 197,
199–200

Totem Heritage Center
(Ketchikan), 201

Totem Square (Sitka), 208
Tourist information

Anchorage, 154
Haines, 220
Juneau, 180, 210
Ketchikan, 198
Petersburg, 229
Prince Rupert (B.C.), 193
Seattle, 175
Seward, 162
Sitka, 204
Skagway, 224
Vancouver, 166
Victoria (B.C.), 188

Tracy Arm, 202–203
Ford’s Terror Wilderness,

202–203
ships that visit

big ships, 100, 110, 114
small and alternative

ships, 123, 127,
131, 141

Train Shoppe (Skagway), 227
Transportation voucher, 55
Travel agents, 31–33
Travel Assistance Inter-

national, 46
Travelex Insurance Services, 46
Travel Guard International, 46
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Travel insurance, 46–47
Travel Insured International, 46
Tribal Tours (Sitka), 206
Trip-cancellation insurance, 46
Tsimshian people, 201, 202,

207, 254, 255
Tundra, 248–249
Tustumena, 148
Tuxedos, 52
Twisted Fish Company

(Juneau), 210

Uelin (Russia), 127
Union, Lake, 176–177

Valdez, 127
Valley glaciers, 246
Vancouver (Canada), 165–172
Vancouver Aquarium, 168
Vancouver Art Gallery, 168–169
Vancouver by Night, 169
Vancouver International

Airport, 166
Vancouver Museum, 169
Vancouver Trolley Company,

170
Veendam, 82
Victoria (B.C.), 187–192

ships that visit, 84, 92,
100, 144

Victoria by Horse-Drawn Trolley
(B.C.), 188

Victoria Pub Crawl (B.C.), 188
Viking Travel (Petersburg), 230
Visa credit cards, emergency

number for, 48
Vision of the Seas, 113–117
Visitor Center Campus (Denali

National Park), 237
Visitor information

Anchorage, 154
Haines, 220
Juneau, 180, 210
Ketchikan, 198
Petersburg, 229
Prince Rupert (B.C.), 193
Seattle, 175
Seward, 162
Sitka, 204
Skagway, 224
Vancouver, 166
Victoria (B.C.), 188

Volendam, 82–84, 87, 88

Warm Springs Bay, 123
Water, drinking, 49
Weddings at sea, 29–30, 68
Weissmuller, Johnny, 4, 190
Westerdam, 82, 87
Western Hemisphere Travel

Initiative (WHTI), 54
Western Union, 48
Westmark Cape Fox Lodge

(Ketchikan), 197
Westmark Sitka, 204
Whales and whale-watching,

257–260
beluga whales, 259
best ships for, 11
gray whales, 260
humpback whales, 193, 194,

228, 257–258
minke whales, 193, 194,

259–260
orcas (killer whales), 258
Prince Rupert, 193, 194

Wheelchair accessibility, 28–29
Alaska Marine Highway

System, 148
Carnival Spirit, 72
Celebrity Cruises, 77, 79
Clipper Cruise Line, 129
Cruise West, 133
Holland America Line, 86,

88–90
Majestic America Line, 146
Norwegian Cruise Line, 95, 96
Princess Cruises, 101,

103, 107
Royal Caribbean

International, 116, 118
Seven Seas Mariner, 112

Whitehorse (Canada), 23, 241
White Pass, 222
White Pass & Yukon Route

Railway (Skagway), 224–225
Whittier, 2–3, 17, 182–186
Wild Bears of Anan

(Petersburg), 230
Wild Iris (Haines), 222
Wildlife and wildlife viewing,

257–264. See also Bears;
Whale-watching; and specific
wildlife

Admiralty Island, 202
Anan Bear and Wildlife

Observatory, 230
Denali National Park, 235
Sitka, 204, 206
Whittier, 185

Wildlife Quest & Beach Walk
(Sitka), 206

Winter Song Soap Company
(Sitka), 209

Wrangell, ships that visit, 123,
127, 144

Wrangell—St. Elias National
Park, 23

Yakutat Bay, 231
Yanrakynnot (Russia), 131
Ye Olde Curiosity Shop

(Seattle), 176
Yukon Jeep Adventure

(Skagway), 225
Yukon Territory, 241–242

cruisetours, 23–24

Zaandam, 82–84, 87, 88
Zhupanova River (Russia), 127
Zuiderdam, 82–84, 87, 89–90

ACCOMMODATIONS
Alexis Hotel (Seattle), 178
Anchorage Hilton, 158
Banff Springs Hotel (Canada),

242
Breakwater Inn (Juneau), 181
Breeze Inn (Seward), 164
Chateau Lake Louise (Canada),

242
Copper Whale Inn (Anchorage),

158
The Edgewater (Seattle), 178
Fairmont Hotel Vancouver, 170
Fairmont Olympic Hotel

(Seattle), 178
Fairmont Waterfront Hotel

(Vancouver), 170
Goldbelt Hotel Juneau, 181
Historic Anchorage Hotel, 158
Hotel Andra (Seattle), 178
Hotel Captain Cook

(Anchorage), 158
Hotel Seward, 164
Hyatt Regency Vancouver, 170
Inn at Whittier, 185
June’s Whittier Bed and

Breakfast Condo 
Suites, 185–186

Mayflower Park Hotel (Seattle),
178–179

Pan Pacific Hotel Vancouver,
170–171

Prospector Hotel (Juneau), 181
Renaissance Hotel Seattle, 179
Seattle Marriott Sea-Tac, 179
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Seward Windsong Lodge, 164
Sheraton Anchorage, 158
Soundview Getaway Bed and

Breakfast (Whittier), 186
Van Gilder Hotel (Seward), 164
Voyager Hotel (Anchorage),

158
Wedgewood Hotel (Vancouver),

171
Westmark Anchorage, 158
Westmark Baranof (Juneau),

181

RESTAURANTS
Apollo Restaurant 

(Seward), 164
Bishop’s (Vancouver), 171

Chez Shea (Seattle), 179
China Sea (Whittier), 186
Club Paris (Anchorage), 158
DiSopra/The Fiddlehead

Restaurant and Bakery
(Juneau), 181–182

Etta’s Seafood (Seattle), 179
The Five Sails (Vancouver), 171
Glacier Brewhouse

(Anchorage), 158–159
The Harbor Dinner Club

(Seward), 165
Joe Fortes Seafood and Chop

House (Vancouver), 172
Marx Bros. Cafe (Anchorage),

159

Metropolitan Grill (Seattle),
179–180

Ray’s Waterfront (Seward), 165
Red Dog Saloon (Juneau), 182
Ristorante Orso (Anchorage),

159
Simon and Seafort’s Saloon

and Grill (Anchorage), 159
Tea-Licious Tea House (Sitka),

209
Tojo’s Restaurant (Vancouver),

172
Tunnel End Café (Whittier), 186
Twisted Fish Company

(Juneau), 182
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