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auction
defined, 18
eBay Express qualifications, 21
eBay Real Estate, 27
versus eBay store, 76, 231
versus garage sale, 363
houses, 20, 400
management company, 138, 256,
322
resale merchandise, finding, 54
specialty sites, 400-401
types of, 18-20
auction, close of
eBay Store fees, 105
e-mail to buyer, 182
Feedback link, 308
listing practice, 80
preferred days, 80-81
preferred times, 82
auction length
Giving Works timeline, 138
My eBay page, 176
sales strategy, 78-81
Auction Tools tab, PayPal, 311
Auction Wizard 2000 tool, 174
AuctionDrop Web site, 122
auctioneer, 20, 400

auction-management tool. See man-

agement tool

Auctiva tool, 174, 227

audio book, 34

audio file, 131

Author directory, DVD, 405

auto parts, 29

AutoFix, eBay, 219

automatic backups, 360

automotive sale. See Motors, eBay

AVS (Address Verification System),
339, 342, 389

Awaiting Payment link, Selling
Manager, 178

<b>, 149

back order, 390

backdrop, 191-192, 198, 203
backup, data, 225, 359-361
balance, PayPal, 330
balance sheet, 355-358
balloon, 399
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bank
fraud, 289, 290, 291-292
merchant accounts, 339
statements, 361
banner, 107, 108
barcode, 255, 390
Bargain Wholesale Web site, 61
base auction-listing fee, 69
basic stock method, 390
Basic Store, eBay
creation, 108
described, 103-105
e-mail marketing, 114-115
batch upload, 215
bathing suit, 281
battery, camera, 185, 194
beginning-of-month stock (BOM)
defined, 390
merchandise plan, 65, 66, 67
Best Match search, eBay, 11
Best Offer feature, eBay, 72, 390
bidding on items. See also specific
types of bids
auction descriptions, 18-20
blocked bidders, 162
eBay policies, 12
excited car buyers, 29
My eBay display, 176
My eBay link, 17
reserve price function, 70
scams, 283
Second Chance offers, 235
Big Lots stores, 61
birthday, 301
Black Friday shopping, 79, 390
blank space, 148
blocked bidder, 162, 287
blog, eBay, 17
blogger, 44
Bobal (eBay member), 36
body form, 204
boldface type
basic HTML, 146, 149
eBay editor, 144
eBay fees, 73, 76, 105
listing options, 72

BOM. See beginning-of-month stock

bonding
defined, 390
described, 377
eBay Trading Assistant require-
ments, 118

non-eBay bonding, 380
process, 378-380
rationale for, 376
bookkeeping
accuracy, 321
audits, 347
backups, 359-361
balance sheet, 355-358
basics, 354
corporations, 371
data backups, 359-361
employee taxes, 374
importance of, 319, 353
report basics, 355
standards, 353
transaction history, 347-352
books
eBay resources, 36
get-rich-quick schemes, 77
Half.com sale, 33, 34
listing fees, 69
Media Mail rates, 242
booth, event, 399-400
border, 105, 150, 214
bot, 94
box, shipping
clean boxes, 266
cost, 88
insurance claims, 274
returned items, 279
sources for, 264-266
void fillers, 261-264
<br>, 149
bracket, 146
brand name
camera selection, 184
eBay Store planning, 106
item title, 158
brick-and-mortar store
consignment sellers, 122, 123
holiday shopping, 81
mannequin sales, 192
merchandise-finding strategies,
53-57
packing peanuts, 87
brightness, of photo, 213, 214
broadband connection, 209
broker, merchandise, 58
broker service, 28
bronze-level seller, 12, 13



browse feature, eBay
category browsing, 25
charity items, 139
described, 16
eBay store advantages, 76
seller visibility, 11
browser, Web, 227
B2B relationship, 261, 390
B2C relationship, 261, 390
bubble wrap, 262-263
bubble-padded mailer, 264
bulk mail, 404
bulleted list, 144, 149
business
credit card, 246
eBay relationship with, 37
expansion, 372, 373
formula, 390
front line of, 239-240
licenses, 365-366
liquidation sale, 54
projections, 65
structures, 368-371
Business Account, PayPal, 74-75,
332
business management
auction-management companies,
138
eBay Stores, 109-111
PowerSeller benefits, 13
business name. See name, business
Buy It Now option, eBay
close of auction, 80
defined, 390
described, 19, 72
fees, 72
one-day auction, 79
personal home page, 128
private auctions, 19-20
Buy link, eBay, 16-17
Buy Now button, Web site, 335-337,
341
Buy.com Web site, 26
buyer communication. See commu-
nication, buyer-seller
buyer, eBay
anonymous rating, 10
attention grabbing of, 92-100
blocked, 162, 287
buying patterns, 232
category browsing, 25

change of mind after purchase,
279-280
dispute resolution, 285-288, 344,
380
education, 11
goal of, 86
increased business from,
172-173
insurance claims, 274
listing search preferences, 81
PayPal protection, 345-346
question from, 162
refusal to serve, 162
screen resolution of, 209-211
seller’s warnings, 12
winning notification, 114, 182,
308-309
buyer, premium, 390
Buyer Protection Plan, PayPal, 279
Buyer Tools link, eBay, 16
BuySAFE service, 110, 377-380
buzz, 48

C

Calculate Fees button, Turbo Lister,
171
calculator
eBay fees, 405
garage sales, 399
shipping charges, 17, 89-91, 241,
312
California Market Center, 54, 55, 56
California retail policy, 277-278
call forwarding, 313
calligraphic item, 44
camera, digital. See also photo-
graph
Flash media, 221-222, 224-226
image editing, 213
image retrieval from, 221-226
photo prep for upload, 208
photo sizing, 212
selection of, 184-190
specialty-item photos, 197-207
studio equipment, 190-196
uploading guidelines, 226-230
camera icon, 72
cancelled transaction, online shop-
ping, 279-280, 337
candlelight, 192
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cannibalization, 390
capital letter, 157-158, 226
car
dealers, 28-29
expenses, 358, 360
parts, 29
photos, 207
used-car sales, 29-30
Carbonite backup service, 360
Cardking4 (eBay member), 199
carrier service, 89-90
Cartridge/Instructions/Box (CIB)
acronym, 160
case page, 288
case sensitivity, 301
Casey, James (Jim) (UPS founder),
243
cash advance, 331
cash flow, 53
catalog shopping, 217
Categories link, eBay, 23-24
category, item. See also specific
categories
change in, 26, 27
defined, 24
eBay Store creation, 108
eBay Store features, 103
eBay Store management, 110
eBay Trading Assistants, 119
Google Base data feed, 95-96
markdowns, 113-114
popularity of, 27
proper item placement, 25-27
selection of merchandise for
resale, 45-46, 47, 51
subcategory listing, 24-25
supercategories, 27-31
Turbo Lister, 168
CD/RW drive, 224
CDs
Half.com listing, 33, 34
Media Mail rates, 242
returned items, 279
cell phone, 313
centered text, 144
Central time zone, 83
Certificate of Authenticity (COA)
acronym, 160
Certified Consultant exam, eBay,
37, 38
Certified Provider program, eBay,
37-39



410

Certified Public Accountant (CPA),
321
CES (Consumer Electronics Show),
57, 61
chain letter, 290
chain store, 59, 61, 122
Chamber of Commerce, 373
Change Secret Question and
Answer page, eBay, 300
ChannelAdvisor tool, 174
character count, 106
chargeback. See also credit card
defined, 390
described, 345
PayPal benefits, 342
PayPal process, 343
charger, electronics, 185, 194
charity auction icon, 135
charity item
browsing tips, 139
hot, sold items, 134-135
link to, 17
listing, 31, 136
search for, 135
selling guidelines, 136-137
unsold items, 397-398
Chart of Accounts, QuickBooks,
324, 325-328, 405
Check Shipment link, PayPal, 254,
258
check writing, 330, 342, 361
The Chicago Market, 55
children, 45, 285
CIB (Cartridge/Instructions/Box)
acronym, 160
cited source, 35
city license, 365
claim, insurance
PayPal protection, 344
process, 273-276
tips for avoiding, 272-273
U-PIC advantages, 270
clamp light, 193
clarity, photo, 212
class, item, 324
classified section, newspaper, 54,
59, 398
cleaning equipment, 196, 206
clearinghouse, 339
Click to Insert Picture box, Turbo
Lister, 170
Click-N-Ship transaction, 274-275
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click-through, 94, 96, 391
Click-Through Ratio (CTR), 96, 391
clip art, 107, 108
close, of auction
eBay Store fees, 105
e-mail to buyer, 182
Feedback link, 308
listing practice, 80
preferred days, 80-81
preferred times, 82
close-up photo, 198-203
closing tag, HTML, 146, 148
clothespin, 196, 205, 206
clothing
apparel/merchandise mart, 389
Gallery images, 217
manufacturer, 57
photo props, 195
photo tips, 203-207
returns, 279
Cloud Cube device, 193
Cloud Dome device, 192, 200-203
cloudy light, 189, 192
COA (Certificate of Authenticity)
acronym, 160
COD (Collect On Delivery) ship-
ping, 390
COGS. See Cost of Goods Sold
coin collection, 198-203
collectible item, 79, 193
college student, as employee, 373
Collier, Marsha
eBay For Dummies), 341
eBay Listings That Sell For
Dummies), 163
training videos, 405
color code, My eBay, 175
color, eBay Store
design tips, 106
eBay Store planning, 107
selection, 108
color, listing
eBay editor, 144
HTML basics, 149
template tool, 153
color photograph
background selection, 203
Cloud Dome benefits, 201
lighting tips, 189, 191, 192
Columbus Marketplace, 55
comma-delimited file, 351

commission charge
eBay Trading Assistants,
119-120, 122-123, 124
Half.com, 22, 32, 33
communication, buyer-seller
benefits of, 11
close of auction e-mail, 308-310
DSR pitfalls, 11
fraud, 283-285
mediation, 288
PowerSeller tier benefits, 13
Skype service, 312-315
communication, eBay-seller, 9-10
community, eBay, 10, 14, 17
Compact Flash removable media,
222,224
compatible application, 38
complaint, consumer, 290, 304, 343,
344
Completed Item search, eBay, 25,
49, 78
Completed Listings link, eBay, 49
Completed Listings Only option,
eBay, 25
computer
backups, 359-361
DVD requirements, 403
eBay requirements, 165, 213, 218
photo uploads, 209, 215, 220,
226-230
QuickBooks requirements,
404-405
updates, 360
virus, 291
computer-designed item, 44
conference call, 313
Connect Now button, Turbo Lister,
167
consignment sales
auction-management product
evaluation, 174
competition for, 122-123
defined, 117, 390
described, 117
fees, 122-123, 124
forms, 123-124
marketing strategies, 120-122
professionalism, 123-125
seller’s qualifications, 117-118
seller’s responsibilities, 119-120
unsold items, 399, 400



Consumer Electronics Association,
57
Consumer Electronics Show (CES),
57, 61
contact information
advanced search feature, 16
bank fraud, 291
eBay Real Estate, 28
eBay support link, 18
FedEx account, 246
hijacked account, 298-300
liquidation merchandise pur-
chase, 60
password creation, 301
security service, 295
content, eBay listing
basic HTML, 145-150
eBay editor, 144-145
effective writing, 155-163
content, Web site
best practices, 130
importance of, 126
search engines, 93-94
tools, 131
contract, sales, 123
contractor
versus employee, 374-375
P&L statement, 357-358
contrast, photo, 208, 213, 214
control button, camera, 189
co-op advertising, 391
Copy option, Windows, 223
copyright, 108
copywriting, 161-163
cordless phone, 314
corporation, 370-371
corrupt file, 225
cost, item. See price, of item
Cost of Goods Sold (COGS)
defined, 390
P&L statement, 357
Quickbooks, 322, 324
Costco store, 340
counter, visit, 84, 130
counterfeit item, 280
courtesy rate, 247
CPA (Certified Public Accountant),
321

CPC (Cost Per Click) model, 96, 391

CPM (Cost Per Thousand) price,
391
Craigslist.com Web site, 72

Create Email button, eBay, 115
Create New Item option, Turbo
Lister, 167
Create New Page link, eBay, 109
Create Sale button, eBay, 113
Create Your Sale button, eBay, 114
credibility, of eBay users, 36-37
credit bureau, 295
credit card. See also chargeback
drop-shipping cautions, 63
eBay Store opening, 102
fraud, 289
importance of, 329, 334
merchant accounts, 338-340
MissionFish registration, 136
paperwork files, 360
PayPal benefits, 74
PayPal fees, 331
PayPal process, 330
Restricted-Access auction, 19
credit, merchandise, 278
cropping photos
photo placement, 219
photo prep for upload, 208, 212,
213,214
Cross Promotion link, eBay, 112
cross-promotion
eBay Store features, 103,
181-182
marketing tools, 111-112
CR-V3 battery, 194-195
CTR (Click-Through Ratio), 96, 391
Custom Email, eBay, 115
custom item, 44
customer
profile, 65, 77
tracking tips, 323
customer service
claim, avoiding, 272-273
close of auction e-mail, 308-310
DVD resources, 406
eBay Store management, 110
eBay Trading Assistant, 123
effective item description, 162
hosting service, 129, 131
questionable-item reports, 284
shippers, 240
Skype service, 312-315
Customize box, Turbo Lister, 168
Customize Download Fields link,
PayPal, 348
Customize link, eBay, 176
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customized report, 349-350
customs form, 257
Cybercash form, 339

Daily Rate, UPS, 245
Dallas Market Center, 55
damaged item
eBay Trading Assistant, 124
insurance claims, 272-276
item descriptions, 161
package condition, 260, 261, 273
PayPal protection, 346
Damage/Loss Notification Letter,
UPS, 275
data licensing program, 50
data storage
backups, 225, 359-361
space, 129, 130
date, invoice, 323, 350
daylight, 189
DAZzle software, 255, 273, 404
dealer, car, 28-29
defaults page, 112
defective merchandise, 279
delay
listings, 171
shipping, 11
delivery confirmation
online versions, 248
PayPal shipping, 252, 253
shipping insurance, 267
USPS charges, 242, 243, 249
demand, for item, 78, 233
demographic data, 391
Denver Merchandise Mart, 55
depreciation, 355
Description box, template tool, 152
description, eBay Store
creation, 108
DSR pitfalls, 11
eBay Store planning, 106
description, eBay Trading
Assistant, 119
description, item
effective writing, 155-163
HTML code, 148-149
template tool, 152
Turbo Lister, 169-170
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design
eBay Store, 106, 107, 109
fashions, 217
listing, 143, 144
mailpiece, 255, 257
Detailed Seller Rating (DSR)
defined, 391
delivery condition, 260
described, 10
versus Feedback, 10-11, 308
Final Value Fee discounts, 74
importance of, 308
pitfalls of, 11
PowerSeller qualifications, 10
search visibility, 11
Details view, eBay Sales Reports
Plus, 181
devotion, to business, 102
D&H Distributing, 61
DHL shipping, 268-270, 272
dial-up line, 130, 209
dictionary, password, 302
diffuser, 204, 205
digital camera. See camera, digital
digital zoom, 185
dimensions, package, 90, 247,
250-251
directory, eBay Trading Assistant,
117
directory, sales report, 180
disaster victim, 136
discontinued item, 44
discount
chain stores, 59
creative postage options, 259
domain name registration, 133
FedEx shipments, 246
Final Value fee, 11, 74
job lots, 59
listing packages, 73
markdowns, 113
merchandise plan, 66, 67
photo fees, 73
postage printing, 249
PowerSeller benefits, 14
discount rate, 339
discussion forum, eBay, 17, 36-37
display, item, 109, 195
Dispute Console page, eBay,
286-287
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dispute resolution, 285-288, 344,
380
distributor. See wholesaler
docking station, 222
domain name, 132, 133, 391
dominant photo, 217
donation. See charity item
dot, 211
dots per inch (dpi), 211
Double Opt-In option, newsletter,
391
Download History page, PayPal,
349, 350, 351
Download Now button, Turbo
Lister, 166
download time, 130, 143
Downloads page, eBay, 166
downtime-to-uptime ratio, 128
dpi (dots per inch), 211
dressmaker’s adjustable form, 204
drive time, 241
drop-down action menu, eBay, 176
drop-off location, package
eBay Trading Assistants, 118
major shippers, 240-241, 245
drop-shipment service
defined, 58, 391
described, 62-63
selection of merchandise for
resale, 58
dry-cleaning product, 207
Dryel treatment, 207
DSR. See Detailed Seller Rating
duct tape, 196
dumpster-diving, 52, 391
Dutch auction. See Multiple Item
auction, eBay
duty, 391
DVD
accompanying resource, 166,
403-406
readers, 224
DVDs, selling
Half.com listing, 34
listing fee, 69
Media Mail rates, 242
returned items, 279
Dymo label printer, 249, 258

E

eicon, 98
EAN (European Article Number),
391
early adopter, 391
early bird, 398
Earthlink ISP, 127, 128
Eastern time zone, 83
EasyShare software, 222
eBay. See also specific eBay features
benefits of, 26
books about, 36
family of companies, 24
growth of, 1, 23-24
home page, 15-16
number of users, 2
security device, 302
eBay For Dummies (Collier), 341
eBay Listings That Sell For Dummies
(Collier and Ruby), 163
eBay PowerSeller. See PowerSeller,
eBay
eCheck service, 330
e-commerce, 1
economic change, 65
Edit button, eBay, 112
Edit button, Turbo Lister, 170
Edit Shipment Details option, USPS,
253
education expense, 357
Education Specialist Program, eBay,
39
EIN (employee identification num-
ber), 364
eLister tool, 174
e-mail. See also spam
after-close procedure, 114, 182
auction-management product
evaluation, 173
automation, 309
customer service, 308-310
DSR pitfalls, 11
FedEx ShipAlert, 247
Feedback link, 308
forgotten password, 299
fraud reports, 284, 291
free Web space, 127



Google Mail, 95
invoice format, 311
liquidation merchandise pur-
chase, 60
low-cost Web space, 129
mark as answered, 176
marketing tools, 114-115, 335
member search, 16
password change, 298
PayPal registration, 330
PayPal shipping, 253
phishing/spoofing, 291-292
PowerSeller eligibility, 9-10
PowerSeller tier benefits, 13
sale promotion, 114
Second Chance offers, 235
shipping software, 255
spammers’ access, 292
template tool, 153
unsold items, 236
winner notification, 308-309
embedded code, 84
embedding photos. See photograph
employee
of eBay, 285
identification number, 364
seller’s business expansion,
372-375
employment fraud, 289, 290
encrypting buttons, 336
End Item option, eBay, 176
end, of auction. See close, of
auction
Endicia Internet Postage, 254-255,
271, 273
Ending Soonest Email, eBay, 115
end-of-month (EOM) stock, 65, 66,
67, 391
endorsement, eBay, 37
engraving, 201
Enhanced Picture Services, eBay.
See Picture Services, eBay
enhancing photo, 214
Enrolled Agent, 320-321
Enter key, 146
envelope
design software, 255, 257
free supplies, 266
PayPal shipping, 252
printed labels, 259

envelope, padded
cost, 87, 88
described, 263-264
PayPal shipping, 252
EOM (end-of-month) stock, 65, 66,
67, 391
eraser, 196
escrow, 283, 376, 391
estate sale, 54
e-tailer, eBay, 64
European Article Number (EAN),
391
even pricing, 392
Evertek distributor, 61
exam, eBay Certified Consultant,
37, 38
Excel, Microsoft, 180, 348
exchange, of item, 278
exclamation point, 156
Expanded Use enrollment fee, 331
expense, business
corporation, 371
paperwork files, 360
photo costs, 191, 195
P&L statement, 357-358
sole proprietorship, 369
expert, eBay, 35-36, 84
expo
Certified Providers, 38, 39
defined, 392
finding merchandise for selling,
54-57
item research, 44
merchandise marts, 54-56, 57
merchandiser’s rep, 58
overseas manufacturers, 62
export, 62, 392
Express, eBay
defined, 391
described, 21
item search, 32
purpose of, 31
qualifications for, 21-22, 32
shopping process, 31
Express Mail International delivery,
249
external media reader, 223-224
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fabric, 191, 206
fad, 43-51, 392
fashion
design, 217
followers, 392
photos, 203-207, 217
seasons, 57
Fast Photos (Pixby Software),
213-215, 404
fast-loading page, 130
Favorites link, My eBay, 17
FE (first edition) acronym, 160
Featured Plus! feature, eBay, 73, 76
Featured Store, eBay, 103-105
Federal Tax Deposit Coupon, 374
Federal Tax ID number, 60, 364
Federal Trade Commission (FTC)
defined, 392
fraud, 282, 289
listing practice, 162
Mail Order Rule, 392
spam, 290
spam report, 296
Federation of Tax Administrators,
364
FedEx shipping
described, 245
discounts, 246
drop-off location, 241
insurance, 268-270, 272, 275
online shipping process, 246-247
rates, 239, 241
registration process, 245-246
weekend shipping, 244, 245
fee, eBay. See specific fees
feed, RSS. See RSS feed
Feedback Forum, eBay, 305-308
Feedback Profile, eBay, 304, 305
Feedback rating, eBay
bonding, 379
calculation process, 10, 20
close-of-auction e-mail, 310
defined, 392
versus DSR, 10-11, 308
eBay About Me page, 98, 99
eBay Express qualifications,
21, 32






















































