
Symbols
&nbsp, 149
* (asterisk), 156
< > (bracket), 147
; (semicolon), 149
/ (slash), 258

A
A HREF = code, 150
AAA Seller, 174
AARP (American Association of

Retired Persons), 320
About Me page, eBay, 97, 389
About Us page, Web site, 60
acceptance setting, MissionFish,

138
account, hijacked, 298
Account Manager screen, FireFTP,

227–228
accountant, 320–321
accounting

balance sheet, 355–358
data backups, 359–361
eBay Trading Assistant responsi-

bilities, 119
important practices, 354–355
PayPal postage system, 250
professionals, 320–321
standards, 354

accounting software
chart of accounts, 324
described, 321
DVD resources, 404–405
features, 321–322
online service, 325–328
sales postings, 322–324

accounts payable
balance sheet, 355, 356
defined, 389

accounts receivable
balance sheet, 355
defined, 389

Accredited Registrar Directory, 133

Index
acronym, 159–160
active listing

category selection, 25
My eBay page, 175–176
sales categories, 24
Selling Manager, 178

Add Picture button, eBay, 218, 219
Add to Cart button, online shop-

ping, 337–338
Add To Description option, eBay,

176
Add to Tray button, Fast Photos,

214
Add to Upload button, Turbo Lister,

171
Add Tracking Info link, PayPal, 258
address, accurate, 272–273
Address Matching System (AMS),

249
Address Verification System (AVS),

339, 342, 389
adjudicated newspaper, 368
adjusted gross income, 369
Adobe Acrobat software, 405
adults-only item, 19, 281
advance order, 33, 389
Advanced Edit button, eBay, 219,

220
advanced search link, 16
advertising budget

co-op advertising, 391
defined, 389
eBay Real Estate, 28
Google AdWords, 96
P&L statement, 357, 358

advertising strategy. See marketing
strategy

advertising theory, 79
AdWords, Google, 96–97
Affiliate Program tool, 389
air cellular packaging material,

262–263
air freight, 62
air travel, 92
air-filled pillow, 261
alias, 295

All Items view, Turbo Lister, 171
All-In-One

copier/fax/scanner/printer, 198
ambient light

importance of, 197
jewelry and coin photos, 198
lighting challenges, 200–203

America Online. See AOL
American Association of Retired

Persons (AARP), 320
American Express credit card, 246
Americas Mart, 55
AMS (Address Matching System),

249
Anchor Store, eBay, 104–105,

114–115
Andale management tool, 174
annual plan, 65
anonymous bidding, 19–20
anonymous rating, 10
Answer Center, eBay, 17
Anti-Phishing Working Group organ-

ization, 296
antique mall, 399
antispam software, 290
antivirus software, 406
AOL (America Online)

Buy Now button, 341
free Web site, 127, 128
image uploads, 228–230

appeal, product, 65
application fee, merchant account,

340
Application Program Interface

(API), 389
archiving, 179, 389
art, custom, 107, 110
art eraser, 196
as-is-where-is item, 279
asset, 355, 356
asterisk (*), 156
AsWas (Certified Provider), 107
AT&T World Net ISP, 127, 128
attachment, e-mail, 293
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auction
defined, 18
eBay Express qualifications, 21
eBay Real Estate, 27
versus eBay store, 76, 231
versus garage sale, 363
houses, 20, 400
management company, 138, 256,

322
resale merchandise, finding, 54
specialty sites, 400–401
types of, 18–20

auction, close of
eBay Store fees, 105
e-mail to buyer, 182
Feedback link, 308
listing practice, 80
preferred days, 80–81
preferred times, 82

auction length
Giving Works timeline, 138
My eBay page, 176
sales strategy, 78–81

Auction Tools tab, PayPal, 311
Auction Wizard 2000 tool, 174
AuctionDrop Web site, 122
auctioneer, 20, 400
auction-management tool. See man-

agement tool
Auctiva tool, 174, 227
audio book, 34
audio file, 131
Author directory, DVD, 405
auto parts, 29
AutoFix, eBay, 219
automatic backups, 360
automotive sale. See Motors, eBay
AVS (Address Verification System),

339, 342, 389
Awaiting Payment link, Selling

Manager, 178

B
<b>, 149
back order, 390
backdrop, 191–192, 198, 203
backup, data, 225, 359–361
balance, PayPal, 330
balance sheet, 355–358
balloon, 399

bank
fraud, 289, 290, 291–292
merchant accounts, 339
statements, 361

banner, 107, 108
barcode, 255, 390
Bargain Wholesale Web site, 61
base auction-listing fee, 69
basic stock method, 390
Basic Store, eBay

creation, 108
described, 103–105
e-mail marketing, 114–115

batch upload, 215
bathing suit, 281
battery, camera, 185, 194
beginning-of-month stock (BOM)

defined, 390
merchandise plan, 65, 66, 67

Best Match search, eBay, 11
Best Offer feature, eBay, 72, 390
bidding on items. See also specific

types of bids
auction descriptions, 18–20
blocked bidders, 162
eBay policies, 12
excited car buyers, 29
My eBay display, 176
My eBay link, 17
reserve price function, 70
scams, 283
Second Chance offers, 235

Big Lots stores, 61
birthday, 301
Black Friday shopping, 79, 390
blank space, 148
blocked bidder, 162, 287
blog, eBay, 17
blogger, 44
Bobal (eBay member), 36
body form, 204
boldface type

basic HTML, 146, 149
eBay editor, 144
eBay fees, 73, 76, 105
listing options, 72

BOM. See beginning-of-month stock
bonding

defined, 390
described, 377
eBay Trading Assistant require-

ments, 118

non-eBay bonding, 380
process, 378–380
rationale for, 376

bookkeeping
accuracy, 321
audits, 347
backups, 359–361
balance sheet, 355–358
basics, 354
corporations, 371
data backups, 359–361
employee taxes, 374
importance of, 319, 353
report basics, 355
standards, 353
transaction history, 347–352

books
eBay resources, 36
get-rich-quick schemes, 77
Half.com sale, 33, 34
listing fees, 69
Media Mail rates, 242

booth, event, 399–400
border, 105, 150, 214
bot, 94
box, shipping

clean boxes, 266
cost, 88
insurance claims, 274
returned items, 279
sources for, 264–266
void fillers, 261–264

<br>, 149
bracket, 146
brand name

camera selection, 184
eBay Store planning, 106
item title, 158

brick-and-mortar store
consignment sellers, 122, 123
holiday shopping, 81
mannequin sales, 192
merchandise-finding strategies,

53–57
packing peanuts, 87

brightness, of photo, 213, 214
broadband connection, 209
broker, merchandise, 58
broker service, 28
bronze-level seller, 12, 13
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browse feature, eBay
category browsing, 25
charity items, 139
described, 16
eBay store advantages, 76
seller visibility, 11

browser, Web, 227
B2B relationship, 261, 390
B2C relationship, 261, 390
bubble wrap, 262–263
bubble-padded mailer, 264
bulk mail, 404
bulleted list, 144, 149
business

credit card, 246
eBay relationship with, 37
expansion, 372, 373
formula, 390
front line of, 239–240
licenses, 365–366
liquidation sale, 54
projections, 65
structures, 368–371

Business Account, PayPal, 74–75,
332

business management
auction-management companies,

138
eBay Stores, 109–111
PowerSeller benefits, 13

business name. See name, business
Buy It Now option, eBay

close of auction, 80
defined, 390
described, 19, 72
fees, 72
one-day auction, 79
personal home page, 128
private auctions, 19–20

Buy link, eBay, 16–17
Buy Now button, Web site, 335–337,

341
Buy.com Web site, 26
buyer communication. See commu-

nication, buyer–seller
buyer, eBay

anonymous rating, 10
attention grabbing of, 92–100
blocked, 162, 287
buying patterns, 232
category browsing, 25

change of mind after purchase,
279–280

dispute resolution, 285–288, 344,
380

education, 11
goal of, 86
increased business from,

172–173
insurance claims, 274
listing search preferences, 81
PayPal protection, 345–346
question from, 162
refusal to serve, 162
screen resolution of, 209–211
seller’s warnings, 12
winning notification, 114, 182,

308–309
buyer, premium, 390
Buyer Protection Plan, PayPal, 279
Buyer Tools link, eBay, 16
BuySAFE service, 110, 377–380
buzz, 48

C
Calculate Fees button, Turbo Lister,

171
calculator

eBay fees, 405
garage sales, 399
shipping charges, 17, 89–91, 241,

312
California Market Center, 54, 55, 56
California retail policy, 277–278
call forwarding, 313
calligraphic item, 44
camera, digital. See also photo-

graph
Flash media, 221–222, 224–226
image editing, 213
image retrieval from, 221–226
photo prep for upload, 208
photo sizing, 212
selection of, 184–190
specialty-item photos, 197–207
studio equipment, 190–196
uploading guidelines, 226–230

camera icon, 72
cancelled transaction, online shop-

ping, 279–280, 337
candlelight, 192

cannibalization, 390
capital letter, 157–158, 226
car

dealers, 28–29
expenses, 358, 360
parts, 29
photos, 207
used-car sales, 29–30

Carbonite backup service, 360
Cardking4 (eBay member), 199
carrier service, 89–90
Cartridge/Instructions/Box (CIB)

acronym, 160
case page, 288
case sensitivity, 301
Casey, James (Jim) (UPS founder),

243
cash advance, 331
cash flow, 53
catalog shopping, 217
Categories link, eBay, 23–24
category, item. See also specific 

categories
change in, 26, 27
defined, 24
eBay Store creation, 108
eBay Store features, 103
eBay Store management, 110
eBay Trading Assistants, 119
Google Base data feed, 95–96
markdowns, 113–114
popularity of, 27
proper item placement, 25–27
selection of merchandise for

resale, 45–46, 47, 51
subcategory listing, 24–25
supercategories, 27–31
Turbo Lister, 168

CD/RW drive, 224
CDs

Half.com listing, 33, 34
Media Mail rates, 242
returned items, 279

cell phone, 313
centered text, 144
Central time zone, 83
Certificate of Authenticity (COA)

acronym, 160
Certified Consultant exam, eBay, 

37, 38
Certified Provider program, eBay,

37–39
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Certified Public Accountant (CPA),
321

CES (Consumer Electronics Show),
57, 61

chain letter, 290
chain store, 59, 61, 122
Chamber of Commerce, 373
Change Secret Question and

Answer page, eBay, 300
ChannelAdvisor tool, 174
character count, 106
chargeback. See also credit card

defined, 390
described, 345
PayPal benefits, 342
PayPal process, 343

charger, electronics, 185, 194
charity auction icon, 135
charity item

browsing tips, 139
hot, sold items, 134–135
link to, 17
listing, 31, 136
search for, 135
selling guidelines, 136–137
unsold items, 397–398

Chart of Accounts, QuickBooks,
324, 325–328, 405

Check Shipment link, PayPal, 254,
258

check writing, 330, 342, 361
The Chicago Market, 55
children, 45, 285
CIB (Cartridge/Instructions/Box)

acronym, 160
cited source, 35
city license, 365
claim, insurance

PayPal protection, 344
process, 273–276
tips for avoiding, 272–273
U-PIC advantages, 270

clamp light, 193
clarity, photo, 212
class, item, 324
classified section, newspaper, 54,

59, 398
cleaning equipment, 196, 206
clearinghouse, 339
Click to Insert Picture box, Turbo

Lister, 170
Click-N-Ship transaction, 274–275

click-through, 94, 96, 391
Click-Through Ratio (CTR), 96, 391
clip art, 107, 108
close, of auction

eBay Store fees, 105
e-mail to buyer, 182
Feedback link, 308
listing practice, 80
preferred days, 80–81
preferred times, 82

close-up photo, 198–203
closing tag, HTML, 146, 148
clothespin, 196, 205, 206
clothing

apparel/merchandise mart, 389
Gallery images, 217
manufacturer, 57
photo props, 195
photo tips, 203–207
returns, 279

Cloud Cube device, 193
Cloud Dome device, 192, 200–203
cloudy light, 189, 192
COA (Certificate of Authenticity)

acronym, 160
COD (Collect On Delivery) ship-

ping, 390
COGS. See Cost of Goods Sold
coin collection, 198–203
collectible item, 79, 193
college student, as employee, 373
Collier, Marsha

eBay For Dummies), 341
eBay Listings That Sell For

Dummies), 163
training videos, 405

color code, My eBay, 175
color, eBay Store

design tips, 106
eBay Store planning, 107
selection, 108

color, listing
eBay editor, 144
HTML basics, 149
template tool, 153

color photograph
background selection, 203
Cloud Dome benefits, 201
lighting tips, 189, 191, 192

Columbus Marketplace, 55
comma-delimited file, 351

commission charge
eBay Trading Assistants,

119–120, 122–123, 124
Half.com, 22, 32, 33

communication, buyer–seller
benefits of, 11
close of auction e-mail, 308–310
DSR pitfalls, 11
fraud, 283–285
mediation, 288
PowerSeller tier benefits, 13
Skype service, 312–315

communication, eBay–seller, 9–10
community, eBay, 10, 14, 17
Compact Flash removable media,

222, 224
compatible application, 38
complaint, consumer, 290, 304, 343,

344
Completed Item search, eBay, 25,

49, 78
Completed Listings link, eBay, 49
Completed Listings Only option,

eBay, 25
computer

backups, 359–361
DVD requirements, 403
eBay requirements, 165, 213, 218
photo uploads, 209, 215, 220,

226–230
QuickBooks requirements,

404–405
updates, 360
virus, 291

computer-designed item, 44
conference call, 313
Connect Now button, Turbo Lister,

167
consignment sales

auction-management product
evaluation, 174

competition for, 122–123
defined, 117, 390
described, 117
fees, 122–123, 124
forms, 123–124
marketing strategies, 120–122
professionalism, 123–125
seller’s qualifications, 117–118
seller’s responsibilities, 119–120
unsold items, 399, 400
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Consumer Electronics Association,
57

Consumer Electronics Show (CES),
57, 61

contact information
advanced search feature, 16
bank fraud, 291
eBay Real Estate, 28
eBay support link, 18
FedEx account, 246
hijacked account, 298–300
liquidation merchandise pur-

chase, 60
password creation, 301
security service, 295

content, eBay listing
basic HTML, 145–150
eBay editor, 144–145
effective writing, 155–163

content, Web site
best practices, 130
importance of, 126
search engines, 93–94
tools, 131

contract, sales, 123
contractor

versus employee, 374–375
P&L statement, 357–358

contrast, photo, 208, 213, 214
control button, camera, 189
co-op advertising, 391
Copy option, Windows, 223
copyright, 108
copywriting, 161–163
cordless phone, 314
corporation, 370–371
corrupt file, 225
cost, item. See price, of item
Cost of Goods Sold (COGS)

defined, 390
P&L statement, 357
Quickbooks, 322, 324

Costco store, 340
counter, visit, 84, 130
counterfeit item, 280
courtesy rate, 247
CPA (Certified Public Accountant),

321
CPC (Cost Per Click) model, 96, 391
CPM (Cost Per Thousand) price,

391
Craigslist.com Web site, 72

Create Email button, eBay, 115
Create New Item option, Turbo

Lister, 167
Create New Page link, eBay, 109
Create Sale button, eBay, 113
Create Your Sale button, eBay, 114
credibility, of eBay users, 36–37
credit bureau, 295
credit card. See also chargeback

drop-shipping cautions, 63
eBay Store opening, 102
fraud, 289
importance of, 329, 334
merchant accounts, 338–340
MissionFish registration, 136
paperwork files, 360
PayPal benefits, 74
PayPal fees, 331
PayPal process, 330
Restricted-Access auction, 19

credit, merchandise, 278
cropping photos

photo placement, 219
photo prep for upload, 208, 212,

213, 214
Cross Promotion link, eBay, 112
cross-promotion

eBay Store features, 103,
181–182

marketing tools, 111–112
CR-V3 battery, 194–195
CTR (Click-Through Ratio), 96, 391
Custom Email, eBay, 115
custom item, 44
customer

profile, 65, 77
tracking tips, 323

customer service
claim, avoiding, 272–273
close of auction e-mail, 308–310
DVD resources, 406
eBay Store management, 110
eBay Trading Assistant, 123
effective item description, 162
hosting service, 129, 131
questionable-item reports, 284
shippers, 240
Skype service, 312–315

Customize box, Turbo Lister, 168
Customize Download Fields link,

PayPal, 348
Customize link, eBay, 176

customized report, 349–350
customs form, 257
Cybercash form, 339

D
Daily Rate, UPS, 245
Dallas Market Center, 55
damaged item

eBay Trading Assistant, 124
insurance claims, 272–276
item descriptions, 161
package condition, 260, 261, 273
PayPal protection, 346

Damage/Loss Notification Letter,
UPS, 275

data licensing program, 50
data storage

backups, 225, 359–361
space, 129, 130

date, invoice, 323, 350
daylight, 189
DAZzle software, 255, 273, 404
dealer, car, 28–29
defaults page, 112
defective merchandise, 279
delay

listings, 171
shipping, 11

delivery confirmation
online versions, 248
PayPal shipping, 252, 253
shipping insurance, 267
USPS charges, 242, 243, 249

demand, for item, 78, 233
demographic data, 391
Denver Merchandise Mart, 55
depreciation, 355
Description box, template tool, 152
description, eBay Store

creation, 108
DSR pitfalls, 11
eBay Store planning, 106

description, eBay Trading
Assistant, 119

description, item
effective writing, 155–163
HTML code, 148–149
template tool, 152
Turbo Lister, 169–170
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design
eBay Store, 106, 107, 109
fashions, 217
listing, 143, 144
mailpiece, 255, 257

Detailed Seller Rating (DSR)
defined, 391
delivery condition, 260
described, 10
versus Feedback, 10–11, 308
Final Value Fee discounts, 74
importance of, 308
pitfalls of, 11
PowerSeller qualifications, 10
search visibility, 11

Details view, eBay Sales Reports
Plus, 181

devotion, to business, 102
D&H Distributing, 61
DHL shipping, 268–270, 272
dial-up line, 130, 209
dictionary, password, 302
diffuser, 204, 205
digital camera. See camera, digital
digital zoom, 185
dimensions, package, 90, 247,

250–251
directory, eBay Trading Assistant,

117
directory, sales report, 180
disaster victim, 136
discontinued item, 44
discount

chain stores, 59
creative postage options, 259
domain name registration, 133
FedEx shipments, 246
Final Value fee, 11, 74
job lots, 59
listing packages, 73
markdowns, 113
merchandise plan, 66, 67
photo fees, 73
postage printing, 249
PowerSeller benefits, 14

discount rate, 339
discussion forum, eBay, 17, 36–37
display, item, 109, 195
Dispute Console page, eBay,

286–287

dispute resolution, 285–288, 344,
380

distributor. See wholesaler
docking station, 222
domain name, 132, 133, 391
dominant photo, 217
donation. See charity item
dot, 211
dots per inch (dpi), 211
Double Opt-In option, newsletter,

391
Download History page, PayPal,

349, 350, 351
Download Now button, Turbo

Lister, 166
download time, 130, 143
Downloads page, eBay, 166
downtime-to-uptime ratio, 128
dpi (dots per inch), 211
dressmaker’s adjustable form, 204
drive time, 241
drop-down action menu, eBay, 176
drop-off location, package

eBay Trading Assistants, 118
major shippers, 240–241, 245

drop-shipment service
defined, 58, 391
described, 62–63
selection of merchandise for

resale, 58
dry-cleaning product, 207
Dryel treatment, 207
DSR. See Detailed Seller Rating
duct tape, 196
dumpster-diving, 52, 391
Dutch auction. See Multiple Item

auction, eBay
duty, 391
DVD

accompanying resource, 166,
403–406

readers, 224
DVDs, selling

Half.com listing, 34
listing fee, 69
Media Mail rates, 242
returned items, 279

Dymo label printer, 249, 258

E
e icon, 98
EAN (European Article Number),

391
early adopter, 391
early bird, 398
Earthlink ISP, 127, 128
Eastern time zone, 83
EasyShare software, 222
eBay. See also specific eBay features

benefits of, 26
books about, 36
family of companies, 24
growth of, 1, 23–24
home page, 15–16
number of users, 2
security device, 302

eBay For Dummies (Collier), 341
eBay Listings That Sell For Dummies

(Collier and Ruby), 163
eBay PowerSeller. See PowerSeller,

eBay
eCheck service, 330
e-commerce, 1
economic change, 65
Edit button, eBay, 112
Edit button, Turbo Lister, 170
Edit Shipment Details option, USPS,

253
education expense, 357
Education Specialist Program, eBay,

39
EIN (employee identification num-

ber), 364
eLister tool, 174
e-mail. See also spam

after-close procedure, 114, 182
auction-management product

evaluation, 173
automation, 309
customer service, 308–310
DSR pitfalls, 11
FedEx ShipAlert, 247
Feedback link, 308
forgotten password, 299
fraud reports, 284, 291
free Web space, 127
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Google Mail, 95
invoice format, 311
liquidation merchandise pur-

chase, 60
low-cost Web space, 129
mark as answered, 176
marketing tools, 114–115, 335
member search, 16
password change, 298
PayPal registration, 330
PayPal shipping, 253
phishing/spoofing, 291–292
PowerSeller eligibility, 9–10
PowerSeller tier benefits, 13
sale promotion, 114
Second Chance offers, 235
shipping software, 255
spammers’ access, 292
template tool, 153
unsold items, 236
winner notification, 308–309

embedded code, 84
embedding photos. See photograph
employee

of eBay, 285
identification number, 364
seller’s business expansion,

372–375
employment fraud, 289, 290
encrypting buttons, 336
End Item option, eBay, 176
end, of auction. See close, of 

auction
Endicia Internet Postage, 254–255,

271, 273
Ending Soonest Email, eBay, 115
end-of-month (EOM) stock, 65, 66,

67, 391
endorsement, eBay, 37
engraving, 201
Enhanced Picture Services, eBay.

See Picture Services, eBay
enhancing photo, 214
Enrolled Agent, 320–321
Enter key, 146
envelope

design software, 255, 257
free supplies, 266
PayPal shipping, 252
printed labels, 259

envelope, padded
cost, 87, 88
described, 263–264
PayPal shipping, 252

EOM (end-of-month) stock, 65, 66,
67, 391

eraser, 196
escrow, 283, 376, 391
estate sale, 54
e-tailer, eBay, 64
European Article Number (EAN),

391
even pricing, 392
Evertek distributor, 61
exam, eBay Certified Consultant,

37, 38
Excel, Microsoft, 180, 348
exchange, of item, 278
exclamation point, 156
Expanded Use enrollment fee, 331
expense, business

corporation, 371
paperwork files, 360
photo costs, 191, 195
P&L statement, 357–358
sole proprietorship, 369

expert, eBay, 35–36, 84
expo

Certified Providers, 38, 39
defined, 392
finding merchandise for selling,

54–57
item research, 44
merchandise marts, 54–56, 57
merchandiser’s rep, 58
overseas manufacturers, 62

export, 62, 392
Express, eBay

defined, 391
described, 21
item search, 32
purpose of, 31
qualifications for, 21–22, 32
shopping process, 31

Express Mail International delivery,
249

external media reader, 223–224

F
fabric, 191, 206
fad, 43–51, 392
fashion

design, 217
followers, 392
photos, 203–207, 217
seasons, 57

Fast Photos (Pixby Software),
213–215, 404

fast-loading page, 130
Favorites link, My eBay, 17
FE (first edition) acronym, 160
Featured Plus! feature, eBay, 73, 76
Featured Store, eBay, 103–105
Federal Tax Deposit Coupon, 374
Federal Tax ID number, 60, 364
Federal Trade Commission (FTC)

defined, 392
fraud, 282, 289
listing practice, 162
Mail Order Rule, 392
spam, 290
spam report, 296

Federation of Tax Administrators,
364

FedEx shipping
described, 245
discounts, 246
drop-off location, 241
insurance, 268–270, 272, 275
online shipping process, 246–247
rates, 239, 241
registration process, 245–246
weekend shipping, 244, 245

fee, eBay. See specific fees
feed, RSS. See RSS feed
Feedback Forum, eBay, 305–308
Feedback Profile, eBay, 304, 305
Feedback rating, eBay

bonding, 379
calculation process, 10, 20
close-of-auction e-mail, 310
defined, 392
versus DSR, 10–11, 308
eBay About Me page, 98, 99
eBay Express qualifications, 

21, 32
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Feedback rating, eBay (continued)
eBay Store opening, 102
eBay Trading Assistant require-

ments, 118
feedback process, 304–308
fraud alert, 283, 284
Half.com ratings, 22
importance of, 303
listing packages, 73
PowerSeller qualifications, 10
recent changes, 304
returned merchandise, 277
safeguards, 12
Selling Manager Pro, 180
unpaid items, 287

fictitious name statement, 367–368
FIFO (First In First Out) method,

392
File Download window, Windows,

352
File Management Center, Selling

Manger Pro, 179–181
file-naming convention, 226
File Transfer Protocol (FTP) pro-

gram
defined, 392
photo uploads, 214, 215, 227–230

filing cabinet, 360
Final Item Price, eBay, 74
Final Value fee

calculation, 74
charity sales, 137
defined, 74, 392
described, 68
discounts, 11, 74
dispute resolution, 286, 287
eBay Stores, 76, 103, 105–106
fee tracking, 68–69
listing strategy, 71
multiple-bidder auction, 71
personal home page, 128

Find Suggested Categories tool,
eBay, 25

Firefox Web browser, 227
FireFTP program, 227
First Class mail, USPS, 242, 249, 252
first edition (FE) acronym, 160
First In First Out (FIFO) method,

392
five-day auction, 79

fixed-price sale, 19, 73, 392
flash, camera, 189, 198
Flash media

defined, 221
mounting/removal guidelines,

225–226
types of, 223–224
upload process, 222
Web.com hosting, 131

flat commission, 123
flat-rate shipping

envelopes, 252–253, 263
fee structure, 89, 337

flea market, 399
floodlight

described, 194
fashion photos, 204–205
photo stage, 191
photo techniques, 191, 193, 194

fluorescent light, 189
flush-left text, 144
flyer, promotional, 121, 398
FOB (Free On Board) shipping, 60,

392
focal length, 186
focus, camera, 203
folder, Turbo Lister, 171
follow-up Feedback, eBay, 306
font size/type

basic HTML, 146, 147, 149
drop-shipping option, 63
eBay editor, 144

For Non-Profits link, Mission Fish,
137

foreign currency, 332–333
Forgot My Password link, eBay,

298–299
forwarding calls, 313
419 scam, 291
Fourth of July holiday, 81
franchise, 117
fraud. See also scam; security,

online
bonding rationale, 376
buySAFE service, 377–380
communication to avoid,

283–285
dispute-resolution company,

287–288
effects of, 289

escrow, 376
federal laws, 282
Internet search, 37
PayPal benefits, 74, 330, 342
PayPal protection options,

342–346
security service, 295
spoofing/phishing, 291–292
undelivered packages, 267

Free On Board (FOB) shipping, 60,
392

freight-forwarding company, 62
front line, of business, 239–240
FTC. See Federal Trade Commission
FTP program. See File Transfer

Protocol program
full-spectrum whitelight bulb, 189

G
G&A (general and administrative)

cost, 88
gaffer’s tape, 196
Gallery image, eBay

benefits of, 217
described, 72
dominant photo, 217
eBay Store management, 109
Fast Photos, 215
fees, 73, 76, 105
Turbo Lister, 168, 170
viewing link, 109

games
Half.com listing, 33, 34
listing fee, 69
returned items, 279

garage sale, 363, 398–399
garment rack, 206
gateway, 339
Gatorpack, Gary (eBay seller), 262
gem, photo of, 198, 201
general and administrative (G&A)

cost, 88
GeoCities Web site, 127, 128, 132
get-rich-quick scheme, 2, 3, 45, 77,

102
Getting Started link, eBay, 17
gift basket, 398
gift services, 73
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gifts-in-kind, 135, 398
Giving Works, eBay

auction timeline, 138
browsing guidelines, 139
described, 31
icon, 136
item-selling guidelines, 136–137
link to, 17, 135
monetary donations, 137–138
past sale items, 134–135
unsold items, 398

Global Express Guaranteed deliv-
ery, 249

global marketplace, 392
glue remover, 196
GMS. See Gross Merchandise Sales
gold jewelry, 201
gold level seller, 12, 13
Goodman, Danny (marketing wiz-

ard), 53
Good-Till-Cancelled option, eBay,

105, 287
Google AdWords, 96–97
Google Base data feed, 95–96
Google Mail, 95
Google search

fraud, 37
marketing strategies, 92–94
merchandise selection, 47, 48, 49
package tracking, 273

Googlebot tool, 93
GooGone cleaner, 196
graphics

clean versus overdone, 143
eBay Store creation, 108
eBay Store design, 107
HTML basics, 150
listing creation, 145

grasup (eBay seller), 263
greatrep.com Web site, 56, 61
gross, 392
Gross Merchandise Sales (GMS)

defined, 9, 392
PowerSeller qualifications, 10
PowerSeller tier qualifications,

13
gross profit, 357
gross sales, 65, 180
ground shipment, 241, 244, 245

group, eBay, 17
growth stage, 392
guarantee, item

bonding, 377, 378
drop-shipping option, 63
eBay Trading Assistants, 124
returned items, 279
scams, 102
Web hosts, 128

Guides link, eBay, 17

H
Half.com Web site

buying process, 33
commission structure, 32, 33
described, 22, 32
listing process, 33
Sell It Now option, 33
shipping reimbursement, 33–34

hand-held scanner, 33
handling charge

DSR pitfalls, 11
eBay infractions, 12
eBay shipping calculator, 90

hard drive, 165, 360
hard goods, 392
Hard to Find (HTF) acronym, 160
hazy sky, light of, 192
header, store, 104
health care, eBay, 14
health department, 281
Help link

eBay, 16, 18, 145
Internet Explorer, 165–166

hexadecimal color, 107, 108
highlighted item, 73, 76, 105
high-resolution image, 185
hijacked account, 298–300
History link, PayPal, 348, 349
holiday shopping, 79, 81
holographic item, 202
home page, eBay

category listing, 24
charity items, 139
described, 15–16
selection of merchandise 

for resale, 46

home page, seller
domain name registration,

132–133
free pages, 127–128
listing upgrades, 73
low-cost pages, 128–130
professional pages, 130–132
site name, 132

home sales, 27
homeowner’s insurance, 124
<h1> code, 149
horizontal rule, 147
hosting service, 128–133
Hot Categories Report, eBay, 47
hot item

defined, 47, 392
degrees of, 47
one-day auction, 79
report, 47
selection of merchandise for

resale, 43–51
<hr>, 147, 149
HTF (Hard to Find) acronym, 160
HTML (HyperText Markup

Language)
basic code, 145–150
bonding, 380
code copy, 153
color selection, 108
described, 143
eBay About Me page, 98
eBay Store management, 109,

110
eBay Trading Assistant logo,

120–121
embedded images, 216
page-builder programs, 127
personal Web page, 131
photo insertion, 151
RSS feeds, 94, 95
search-engine optimization, 94
shopping-cart button, 341
spam, 292
tables, 150–151
templates, 152–154, 165
Turbo Lister, 170
unique to eBay, 99
ViewTracker analysis, 50

hygiene issues, 281
hyperlink, 150, 294, 295
HyperText Markup Language. See

HTML
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I
<I>, 149
IBI (Information-Based Indicia), 248
ICANN (Internet Corporation for

Assigned Names and
Numbers), 133

icon. See specific icons
ICVerify software, 339
identification (ID), 57
identity theft

incidence of, 290
password change, 298
prevention service, 295
reports, 296
risks of, 289

image. See also photograph
editing, 198, 212–215, 404
hosting, 173, 227
resolution, 208
review feature, 189
stabilization, 186

<img src>, 150
imported item, 62, 393
incandescent light, 189, 192
income

corporation, 371
get-rich-quick schemes, 2, 3, 

45, 77
merchandise plan, 66, 67
P&L statement, 356–357
sole proprietorship, 369

income tax
charitable donations, 398
contractor versus employee 

status, 375
corporation, 371
data backups, 359
deadlines, 374
employee taxes, 364, 373–374
limited liability company, 370
partnership, 370
P&L statement, 357
software tools, 320
sole proprietorship, 369

indefinite suspension, 286
independent contractor. See

contractor

index, searchable, 98
Information-Based Indicia (IBI), 248
initial markup percentage, 393
InkFrog tool, 174
INR (item not received) comment,

11
inserting text, 144
Instant Auctions Web site, 122
instant messaging, 313
instant transfer, 330
InstaPostage product, 256
instinct, human, 44
insurance. See shipping insurance
insurance company, 377
internal account advocate, 39
international auction

close of auction, 80
mailing options, 249, 255, 257
PayPal fees, 332–333
PayPal protection, 343
phone calls, 312–315
sales report, 180
shipping insurance, 272

International Home Furnishings, 55
International Standard Book

Number (ISBN), 33, 393
International Time Chart, 82, 83
Internet access, 126
Internet Corporation for Assigned

Names and Numbers (ICANN),
133

Internet Explorer, Microsoft, 165,
166

Internet service provider (ISP)
free Web presence, 127
password change, 298
photo uploads, 227–228

Internet shopping. See online shop-
ping

intimate apparel, 281
introduction stage, 393
Intuit software. See QuickBooks

software
inventory

auction-management product
evaluation, 173

eBay Store opening, 102
eBay Trading Assistant forms,

123
just-in-time, 58, 393

reports, 65–66, 322, 355
stockless retailers, 62–63
stock-to-sales ratio, 395
turnover, 66, 395
value of, 65–66, 355

Inventory link, eBay, 102
invoice

auction-management product
evaluation, 174

defined, 393
e-Bay process, 311–312
insurance claims, 274, 276
PayPal process, 310–311
QuickBooks process, 323–324
Selling Manager templates,

182–183
irregular merchandise, 393
IRS (U.S. tax organization)

approved nonprofits, 137
audits, 321, 347, 359
contractor versus employee, 375
crackdown on online sellers, 362
employee taxes, 373–374
Enrolled Agents, 320, 321
independent contractors, 358
paperwork storage, 361
payroll taxes, 364
tax preparers, 320

ISBN (International Standard Book
Number), 33, 393

iSold It franchiser, 117, 122
ISP. See Internet service provider
italic text, 144, 146, 149
Item Condition field, eBay Express,

22
item cost. See price, of item
Item Did Not Sell notice, eBay, 236
Item ID, PayPal, 350
Item Inventory, Turbo Lister,

170–171
item not received (INR) comment,

11
Item Title box, Turbo Lister, 168
itemized tax return, 320
Items I’m Selling page, eBay, 175
Items Individually option, eBay, 114
Items I’ve Sold area, eBay, 234, 307,

312
Items on Sale Email, eBay, 115
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J
jeans, 203–204
jewelry, 195, 198–203
job lot, 58–59, 393
jobber, 58, 59
JPEG/JPG file

defined, 393
eBay Trading Assistant logo, 122
Fast Photos, 214
image quality, 212
photo prep for upload, 209
renaming of, 222

just-in-time inventory, 58, 393

K
K (kelvin) temperature, 191, 192
Kansas City Gift Mart, 55
key code, 302
keystone markup, 393
keyword/keyphrase

eBay Store management, 110
effective titles, 156–159
Google AdWords, 96, 97
search-engine optimization,

93–94
spamming, 36

kneaded-rubber eraser, 196
known mailer, 250–251
Kodak camera, 222
Kompolt & Company (auction-

management company), 138

L
The L.A. Mart, 55
label, mailing

described, 88
handwritten, 259
PayPal problems, 250
PayPal process, 252, 253, 254
printing options, 244, 245
third-party software/services,

254–258
label printer, 248–249, 258–259
lamp, 191, 192, 204

laptop computer, 57
large-quantity order, 57
laser printer, 249
Last In First Out (LIFO) method, 393
last-minute shopper, 79
lawyer, 368
layaway item, 393
LCD screen, 187
Learning Center, eBay, 18
Leave Feedback button, Selling

Manager, 307
Leave Feedback link, eBay, 305, 307,

308
legal issues

bonding, 377
dispute resolution, 288
fraud, 282
IRS crackdowns, 362
limited-liability company, 370
online document preparation,

368
paperwork files, 361
partnership, 370
pre-sales, 162
real estate sales, 27
returned items, 281
shill bidding, 12
sole proprietorship, 369

LegalZoom service, 368
length, of auction

Giving Works timeline, 138
My eBay page, 176
sales strategy, 78–81

lens, camera, 185
<li>, 150
license

auction houses, 31
filing of, 361
real estate sales, 28

LifeLock service, 295
LIFO (Last In First Out) method, 393
light bulb, 189
light cube, 205
light stand, 191
lighting, photo

ambient light creation, 200–203
camera selection, 187
described, 189–192
importance of, 197
jewelry and coins, 198–203

limited liability company (LLC), 370
limited-supply item, 44
line break, 146, 149
lingo, eBay, 159–160
link creation, eBay editor, 145
liquidation merchandise

cautions, 60
described, 59
merchandise for resale, finding,

53, 54
quality of items, 59
seller’s warnings, 12
unsold items, 401

liquidation.com Web site, 61
list format

basic HTML code, 149–150
eBay editor, 144

list price, 394
List view, eBay, 109
listing creation

additional photos, 151
auction-management product

evaluation, 173
basic HTML, 145–150
eBay editor, 144–145
effective writing, 155–163
graphics, 145
HTML tables, 150–151
HTML templates, 152–154
photo placement, 216–220
previews, 165, 170
tools, 164–173

listing designer
fees, 73, 76, 105
Turbo Lister, 165

listing fee
breakdown, 73
comparisons, 69
described, 69–70
detailed listing, 181
eBay stores, 75–76, 104–106
multiple category listing, 26
Selling Manager Pro, 180
upgraded listings, 71–73, 105

Listing Feeds management page, 94,
95

listing practice, acceptable
automated listing, 105
charity items, 136
close of auction, 80
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listing practice, acceptable
(continued)

discounts, 73
drop-shipping option, 63
DSR pitfalls, 11
eBay About Me page, 99
eBay Express qualifications,

21–22, 32
eBay infractions, 12
eBay My World page, 100
eBay Store creation, 108
eBay Store features, 103, 104
eBay Trading Assistant prac-

tices, 118, 119–120
effective writing, 155–163
Final Value fee, 71
FTC rules, 282–283
Half.com, 22, 33
markdowns, 113–114
neat pages, 143
PowerSeller qualifications, 10
reserve price, 71
returned items, 279, 280
shipping calculator, 89
start of auction, 80, 82–84
upgraded listing, 71–73, 105
user credibility, 36

listing search, 81
lithium battery, 194–195
little guy, 69
live auction

eBay version, 20, 31
traditional, 18, 54

Live! event, eBay, 38, 39
Live Help link, eBay, 300
LLC (limited liability company), 370
Lloyd’s of London insurance, 270
local merchandise, 53–54, 58
logo

Certified Providers, 37, 38, 39
defined, 393
eBay About Me page, 98
eBay Stores, 104
eBay Trading Assistants, 120,

122
invoice format, 311
mailings, 257
spoofing, 291

long-distance call, 312–315
loss leader, 393

lost item
claims, 272–276
insurance options, 268–272
key code, 302

lowercase letter, 226
LTL Freight service, 272

M
m icon, 98
Mac computer, 257, 404
macro setting, 186, 189
magazine, 45
maiden name, 300
Mail Order Rule (FTC), 392
mailing label. See label, mailing
mailing receipt, 274
MailWasher Pro software, 293
Main Controls page, eBay, 112
Make a File of Your Store Inventory

Listings Available radio button,
95

Manage My Store link, eBay, 111,
112

management tool. See also specific
tools

benefits of, 172
features, 173–175
versus listing tool, 172–173
online versus software tools, 172

mannequin
alternatives to, 204
defined, 393
described, 195, 204
sizing, 196

manufacturer, 57, 62
manufacturer’s rep, 58
Manufacturer’s Suggested Retail

Price (MSRP), 394
map, interactive, 131
map, time zone, 84
MapPoint, Microsoft, 131
Mark As Answered option, eBay,

176
markdown, item

defined, 393
eBay Store features, 103
marketing tools, 113–114
merchandise plan, 65

Markdown Manager, eBay, 113–114
marketing strategy

business site URL, 335
buyer attention, 92
eBay About Me page, 97–99
eBay My World, 99–100
eBay Store planning, 106, 107
eBay Trading Assistant, 120–122
effective writing, 155–163
goal of, 111
Google AdWords, 96–97
Google Base data feed, 95–96
Google search, 92–94
RSS feeds, 94–95

marketing tool, 111–116, 131. See
also specific tools

Marketplace Research, eBay, 49
MarketplaceAdvisor tool, 174
markup, 393
masked link, 292
mattress, 206
Mature Audiences auction, eBay, 19
maturity stage, 393
Media Mail, USPS

delivery confirmation, 249
Half.com reimbursement, 34
PayPal shipping, 252
rates, 242

media reader, 225
media research, 44–45
mediation, 288, 380
Medved.net Web site, 24
megapixel

camera selection, 185, 187
described, 185
photo prep for upload, 208

member search, 16
Member Services link (Road

Runner), 127–128
memorabilia, 44
Memorial Day holiday, 81
memory, computer

eBay requirements, 165
Flash media, 221–222, 224–225
photo equipment, 186
troubleshooting tips, 406

Memory Sticks removable media,
222, 224

menu selector, 189
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merchandise, finding
brick-and-mortar stores’ strate-

gies, 53–57
cautions, 53
drop-shipping options, 62–63
importers, 62
industry players, 57–58
item sources, 52–53
online shopping, 60–61

merchandise mart, 54–56, 57, 58
The Merchandise Mart, 55
merchandise plan, 64–67, 393
merchandise selection, for resale

Completed Item search, 49
drop-shipping service, 58
eBay hot sellers, 45–47
Google Zeitgeist, 48–49
importance of, 43
preselection questions, 43–44
quality of merchandise, 58
wholesale lingo, 58–59
Yahoo! Buzz, 47–48

merchandising bar, eBay Store,
181–182

merchant account
defined, 394
described, 338
fees, 75, 332, 339
PayPal services, 335–338

mercury, 196
Meridian tool, 174
metal, photo of, 198, 202
metatag, 94
Miami Merchandise Mart, 55
MIB (Mint in Box) acronym, 160
Micro Secure Digital card, 224
Microsoft product. See also

Windows, Microsoft
Excel, 180, 348
Internet Explorer, 165, 166
MapPoint, 131
Outlook, 292, 298
Word, 106
Works, 180, 351

middleman
defined, 394
described, 58
wholesale players, 57

military time, 82

mini optical disc, 224
Minneapolis Gift Mart, 55
Mint in Box (MIB) acronym, 160
Mint in Mint Box (MIMB) acronym,

160
Mint on Card (MOC) acronym, 160
MissionFish organization, 134–138,

398
mode dial, camera, 188
molded body form, 204
mom, stay-at-home, 373
money

order, 329
return of, 278
wire fraud, 283

monitor setting, 165, 209–211
month-over-month bid growth, 47
More Search Options page, eBay, 25
Moreover News Feed, 131
Most Watched item, eBay, 46
Motors, eBay, 29–30
Mountain time zone, 83
movies

eBay listing, 69
Half.com listing, 33, 34

moving text, 144
MSN Web site, 127, 128
MSRP (Manufacturer’s Suggested

Retail Price), 394
MultiOrder Shipping process,

PayPal, 251
Multiple Item auction, eBay

auction-management product
evaluation, 173

described, 19
dispute resolution, 287
Turbo Lister tool, 165

multiple-bidder auction
Second Chance offer, 71
Second Change offer, 232, 235

Museum Gel adhesive, 196
My Documents folder, Windows,

360
My eBay link

described, 17, 175
dispute resolution, 286
eBay Store management, 109
Feedback process, 307–308
Google search, 93

hijacked account, 298
invoice process, 312
item tracking, 175–176
relisting tips, 233–234
RSS feeds, 94–95

My Pictures folder, Windows, 222
My World page, eBay, 17, 99–100

N
name

item, 158
password, 301
photo, 222, 226, 229
sale, 113

name, business
eBay Store creation, 108
eBay Store planning, 106
eBay Trading Assistant, 120
fictitious name statement,

367–368
PayPal accounts, 75

NARU (Not A Registered eBay User)
acronym, 394

national holiday, 81
navigation bar, eBay, 16–18
NBC Today Show Green Room auto-

graph book, 134
NBW (Never Been Worn) acronym,

160
negative feedback

DSR versus Feedback, 308
recent eBay changes, 304
response to, 305–306
safeguards, 12

negotiation
dispute-resolution company,

287–288
wholesale purchase, 58

Nelson, Stephen (QuickBooks For
Dummies)), 321

net profit, 371
Network Solutions registrar, 133
neutral feedback, 304, 306
Never Been Worn (NBW) acronym,

160
Never Removed from Box (NRFB)

acronym, 160
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New button, Turbo Lister, 167, 171
New in Box (NIB) acronym, 160
The New Mart, 55
New Old Stock (NOS) acronym, 160
New with Tags (NWT) acronym, 160
New York Merchandise Mart, 55
Newly Listed item, eBay, 81, 115
news, eBay, 17, 39
News Feed, Moreover, 131
newsletter

marketing tips, 115, 290
Q&A type, 6
secure sign-up, 295
templates, 131

newspaper
adjudicated, 368
research, 44, 54

newsprint, 263
NIB (New in Box) acronym, 160
nickel-metal hydride (Ni-MH) 

battery, 194
Nigerian e-mail scam, 291
Nikon camera, 187, 188, 222
No Reserve Price (NR) acronym,

160
non-breaking space, 148–149
nonprofit organization. See also

specific organizations
eBay charity items, 31, 134
item-selling guidelines, 136–137
listing of, 135
monetary donations, 137–138

NOS (New Old Stock) acronym, 160
Not A Registered eBay User (NARU)

acronym, 394
Notepad, Windows, 145–146, 153
Notification Preferences, eBay, 10
Nova Information Systems (proces-

sor service), 340
NR (No Reserve Price) acronym,

160
NRFB (Never Removed from Box)

acronym, 160
number

Feedback ratings, 304
item assignment, 175, 179, 253
password tips, 301
sales tax, 363

numbered list, 144, 150
NWT (New with Tags) acronym, 160

O
occasional-shipper program, U-PIC,

271
odd-cent pricing, 394
ODR (online dispute resolution),

287–288
OEM (Original Equipment

Manufacture) acronym, 160
Office Depot store, 257
OfficeMax store, 257
Official Time, eBay, 82
offline standard program, U-PIC,

271
off-price merchandise, 59, 394
<ol>, 150
Omidyar, Pierre (eBay founder), 14
On Demand, UPS, 244
One of a Kind (OOAK) acronym, 160
one-day auction, 79
online backup service, 360
online claim, 274–276
online dispute resolution (ODR),

287–288
online phone, 313–314
online postage. See printing stamps
online security. See security, online
online shopping

current technology in, 92
fraud risk, 289
growth in, 1
merchandise selection for

resale, 60–61
PayPal options for non-eBay

store, 335–338
rapid changes in, 77
scams, 60

OOAK (One of a Kind) acronym, 160
OOP (Out of Print) acronym, 160
Open a Store link, eBay, 107
Open Folder option, Windows, 223
open to buy amount, 394
opening bid

eBay Store fees, 105
one-day auction, 79
relisting considerations, 233
sales strategy, 78
traditional auction, 18

opening tag, HTML, 146, 148

operating system, 165
Oprah show, 44
optical viewfinder, 187
optical zoom, 185
opting in, 292, 394
Options button, Turbo Lister, 170
organized seller

garage sales, 399
importance of, 65
photo storage, 223

orientation, photo, 213, 214
Original Equipment Manufacture

(OEM) acronym, 160
Out of Print (OOP) acronym, 160
outdoor photo, 198
outlet store, 59
Outlook, Microsoft, 292, 298
overrun, 59
overseas company, 62
Overview page, PayPal, 254

P
<p>, 147
PA (Public Accountant), 320
Pacific time zone, 82, 83
package tracking, 257–258, 273, 275
package value, 268
packing materials. See also specific

materials
delivery condition, 260, 261
DSR pitfalls, 11
free USPS materials, 265–266
importance of, 260–261
P&L statement, 357
returned items, 279
types and cost, 87–88, 261–266

padded mailer
cost, 87, 88
described, 263–264
PayPal shipping, 252

page load timer, 209
page title, 94
page-builder program, 127
Paid and Ready for Feedback link,

Selling Manager, 178
Paid and Ready to Ship link, Selling

Manager, 178
Paid and Shipped link, Selling

Manager, 178
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painting, 217
panel, 205
paper, packing, 263
paperwork, 74, 360–361
paragraph command, 147
paragraph space, 149
Parcel Post, USPS, 242, 249, 252
parking, domain, 132
partnership, 369–370
part-time employee, 373
part-time seller, 174–175
password

creative options, 301–302
FedEx account, 246
online security tips, 298
phishing, 297
secret question, 300–301

Paste option, Winows, 223
Pay Now button, eBay, 309
payment for item. See also unpaid

item
bonding, 378
close-of-auction e-mail, 310
eBay About Me page, 98
eBay Express qualifications, 21
eBay infractions, 12
options, 334–341
PayPal Protection, 343
Selling Manager, 178–179
Turbo Lister, 170
unpaid item disputes, 285–288

Payment Instruction box, Turbo
Lister, 170

payment page, online shopping, 337
PayPal system

account types, 331–333
benefits of, 74, 250, 330, 334
Buy Now button-building,

336–337
consignment seller’s fees, 122
described, 329–331
eBay Express qualifications, 21,

32
eBay infractions, 12
eBay Store opening, 102
FedEx charges, 323
fraud protection, 342–346
history of, 330
insurance, 267

non-eBay store payment
options, 335–338

package tracking, 257–258
personal home page, 128
postage printing, 250
Premier versus Business

account, 75
QuickBooks process, 323–324
returned items, 279
security device, 302
shipping service, 244, 247,

250–254
shopping-cart button, 341
spam, 291–292, 293–295
transaction history, 347–352
Web hosting features, 129

pay-per-click advertising, 96, 394
payroll

balance sheet, 356
contractor versus employee,

374–375
corporation, 371
paperwork files, 361
P&L statement, 357
QuickBooks features, 322
taxes, 364, 373–374

PCAuthorize software, 339
peanuts, packing, 87–88, 261, 262
pearl, 201
pending listing, 178
penetration pricing, 394
Personal Account, PayPal, 331–332
personal home page. See home

page, seller
Personal Home Page link, Road

Runner, 128
Personal Information page, eBay,

299
personalized item, 44, 281
pet name, 300, 301
pet toy, 281
phishing, 291–292, 296, 297
phone

toll-free number, 18, 129
USPS delivery, 243

phone call
expenses, 358
fraud, 289
Skype service, 5, 303, 312–315
toll-free number, 13
unpaid item strategies, 285

photo cube, 193
photo stage, 190, 191
Photo URL box, template tool, 152
Photo Wings light panel, 193
photograph. See also camera, 

digital; image; Picture 
Services, eBay

additional uploads, 74
auction-management product

evaluation, 173
drop-shipping option, 63
eBay Express qualifications, 22,

32
eBay Store features, 103
effective placement, 216–220
fees, 73
gallery option, 72
Half.com listing, 33
HTML basics, 145, 150, 151, 216
image editing, 212–215, 404
importance of, 184
jewelry and coins, 198–203
multiple images, 216–217,

226–227
naming of, 222, 226, 229
personal home page, 130, 131
preparation for upload, 208–214
resizing tips, 212
resources, 405
sorting tips, 223
studio equipment, 190–196
Turbo Lister, 168
uploading process, 209, 215, 220,

226–230
physical inventory, 394
pickup, package, 242, 243
picture. See photograph
Picture Manager, eBay, 103, 104
Picture Services, eBay. See also

photograph
computer requirements, 218
described, 73
dominant photo, 217
image size, 210
server uploads, 226
Turbo Lister, 168

PigeonRank page, Google, 49
pillow, packing, 261
Pixby Software (Fast Photos),

213–215, 404
pixel, 185, 208, 209–211, 212
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pixels per inch (ppi), 211
P&L (Profit & Loss) statement,

356–358
plagiarism, 394
platinum-level seller, 12, 13
Points of Light Foundation, 134
policy

buyer returns, 277–281
eBay Trading Assistants, 119
eBay’s general rules, 109,

112–113
seller’s shipping terms, 282

polyvinyl envelope, 264
pop-up blocker, 300
positive listing, 162–163
postage, printing. See printing

stamps
postage-paid indicia, 249
poster, 399
poster board, 198
postmark, 11
power supply, 186–187, 194–195
PowerSeller, eBay

benefits of, 13–14
confirmed addresses, 343
eBay infractions, 12
eligibility e-mail, 9–10
icon, 9, 14
PayPal benefits, 329
qualities of, 9–10

ppi (pixels per inch), 211
Pre-Filled Item Information, eBay,

22
Premier Account, PayPal, 74–75,

332–333
Premium Store, eBay, 114–115
Pre-Order sale, Half.com, 33
pre-sale listing

drop-shipping option, 63
eBay policy, 162
effective writing, 161

pressing clothes, 206
preview, listing, 165, 170
Preview tab, Turbo Lister, 170
Previous Purchase Email, eBay, 115
price, of item

drop-shipping options, 63
eBay Express qualifications, 22
eBay infractions, 12
fee considerations, 75–76
garage sales, 398

My eBay page, 175
packing materials, 87–88
price war, 394
relisting tips, 232
sales strategy, 78
search options, 86
Selling Manager Pro, 179
skimming, 394
starting bids, 78
subtitle search, 72

Price Plus Shipping Cost, eBay, 260
printing labels, 244, 245, 258–259
printing stamps

advantages of, 248–250
PayPal system, 250–251, 253
printers, 258–259
shipping costs, 87, 88
software and services, 254–258
U-PIC service, 271
U.S. Post Office service, 248

Priority Mail, USPS
delivery confirmation, 249
described, 242
free boxes, 265–266
Half.com reimbursement, 34
international delivery, 249
rates, 241
shipping preferences, 90

private auction, 19–20
private Feedback, eBay, 306
private information, 133, 292
Pro Pack listing package, 73
Pro Stores Web site, 129
Problem Transaction report,

buySAFE, 380
processing fee, merchant account,

340
processor, 165, 339
product appeal, 65
product life cycle, 394
professionalism, 123–125
Profile link, PayPal, 251
profit

auction versus garage sale, 363
balance sheet, 356
corporation, 371
fee comparisons, 69–70
importance of, 68
merchandise plan, 66, 67
partnership, 369, 370
P&L statement, 357

pricing considerations, 75–76
QuickBooks reports, 322
sole proprietorship, 369

Profit & Loss (P&L) statement,
356–358

programming, software, 38
promotion, eBay Store

fees, 104–106
management, 110
merchandising bar, 181–182
Store features, 103, 104

promotion, item
eBay Trading Assistants,

120–122
effective item descriptions, 161
markdown sales, 114
marketing tools, 111–112
merchandise plan, 65, 66

proof of publication, 368
prop, photo, 195
proper word, 301
proxy bidding system, 78
Public Accountant (PA), 320
public Feedback, 306
Publish option, Fast Photos, 215
Pulse, eBay, 45–46
purchase order, 394
pushbutton command, 144

Q
Quake Hold adhesive, 196
quantity, of item, 175, 179
question, from buyer, 162
question-mark button, eBay editor,

145
QuickBooks For Dummies (Nelson),

321
QuickBooks software

chart of accounts, 324
described, 321
DVD resources, 404–405
employee taxes, 374
features, 321–322
online service, 325–328
sales postings, 322–324
transaction histories, 351

Quicken software, 351
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R
Radio, eBay, 39
RAM requirements, 165, 406
rare item, 79, 158
ReadyHosting Web site, 129
Real Estate, eBay, 27–28
Really Simple Syndication format.

See RSS format
rebate, 103
recalled item, 44
receipt, mailing, 274, 343–344
rechargeable battery, 185–186, 194
record number, Selling Manager,

182
red light, 192
red text, 149
red-tag icon, 93
redundancy, 129
reference check, 63
referral credit, 103, 105–106
reflective object, 202
refund, 278
Registered Drop Off Location

(REDOL), eBay, 118
registrar, 132
registration

domain name, 132–133
eBay, 99

Relist link, eBay, 176, 233, 234
Relist Multiple Items page, eBay,

234, 235
relisting item

advantages of, 232
changed category, 26
management tools, 176
pricing tips, 232
Second Chance Offer, 235
Sell Similar option, 232
time-saving technique, 233–235
unsold items, 232–233, 236

report, business, 355. See also
specific types

Report This Item link, eBay, 284
Reports link, PayPal, 349
repossessed car, 29
reputation, eBay, 124
resale certificate, 363
resale permit, 53, 56, 57

resampling photos, 212
research, eBay

category selection, 27
close of auction, 80–81
eBay Store features, 105
eBay Trading Assistant responsi-

bilities, 119
effective writing, 155–156
Google AdWords, 96, 97
liquidation merchandise pur-

chase, 60
sales reports, 181
selection of merchandise for

resale, 43–51
ViewTracker results, 84–85

research, Internet, 126
research, merchandise plan, 65–67
Reseller Marketplace, eBay, 14, 53
reserve fee

basis of, 71
described, 69
eBay Stores, 76
target reserve price, 70

reserve fund, 268
reserve price

auction comparison, 71
defined, 18
eBay Store fee structure, 105
fee basis, 71
listing practice, 71
lowered price, 71
My eBay page, 175
pricing strategies, 70
used-car sales, 30

reserve-price auction, 18–20
Residential Homes for Sale 

category, eBay, 28
resizing photos, 212, 213, 214
Resolution Center, eBay. See

Security and Resolution Center,
eBay

resolution, screen, 209–211
Respond option, eBay, 176
restocking fee, 280
restricted-access auction, 19
retail calendar, 66
Retail Rate, UPS, 244
return address, 292
return, line, 146

returned merchandise
close-of-auction e-mail, 310
defined, 394
eBay About Me page, 98
eBay Store management, 110
feedback, 277
seller policy, 277–281

Returns Accepted check box, eBay,
278

Reviews link, eBay, 17
Revise option, eBay, 176
riser, 195
Road Runner Internet service

provider, 127–128
robot, automated, 93
rotating photos, 214, 219
royalmailers.com Web site, 264
RSS (Really Simple Syndication)

feed
defined, 394
eBay Store features, 105
marketing strategies, 94–95
personal home page, 131

Ruby, Patti Louise (eBay expert),
35, 163

S
Safely Remove Hardware icon,

Windows, 225–226
Sale icon, eBay, 114
sale, on item

creation, 113–114
eBay Trading Assistant require-

ments, 118
sales

contracts, 123
cycle, 232
sample sale, 54, 56
trend analysis, 65, 66

sales history
bonding, 379
merchandise plan, 66
PayPal benefits, 74
P&L statement, 356

sales reports
auction-management product

evaluation, 173
PayPal transactions, 347–352
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sales reports (continued)
QuickBooks features, 322
Selling Manager Pro, 179–181

Sales Reports Plus, eBay, 181
sales strategy

close of auction, 80–82
goal of, 79
length of auction, 78–81
opening bid, 78
personalization, 78
rationale for, 78
Sellathon tool, 84–85
start of auction, 82–84

sales tax
balance sheet, 355, 356
Buy It Now PayPal button, 337
data backups, 359
described, 363
eBay charge service, 363–364
eBay Store management, 109
number, 363
P&L statement, 357
QuickBooks features, 322
QuickBooks invoice, 324
resale certificate, 363
Sell Your Item form, 90
Selling Manager Pro, 180
software tools, 320

Salt Lake Gift Show, 56
sample sale, 54, 56
San Francisco Gift Center, 55
Santa Fe Productions videos, 405
Save Changes and Publish button,

eBay, 110
scale, postage, 257
scam. See also fraud

domain-name registration, 132
get-rich-quick schemes, 77, 102
liquidation merchandise 

purchase, 60
online shopping, 60
PayPal spam, 291–292, 293–295
returned items, 280
types of, 283

scanner, 33, 198–200
scheduled listing, 73, 178
Scheduled Listings link, Selling

Manager, 178
screen resolution, 209–211
sea, shipping by, 62
seal, buySAFE, 377–378

seamless paper, 191
Search box, eBay home page, 16
Search Categories text box, eBay,

25, 26
search, eBay. See also specific

search tools
auction length, 79
buyer’s User ID, 305
category selection strategies,

25–26
Certified Provider logo, 39
charity items, 135
described, 16
eBay express items, 32
effective item title, 156
Gallery images, 217
Half.com items, 33
listing sort, 81
local eBay Trading Assistant, 118
organized results, 86
selection of merchandise for

resale, 45–46, 51
seller visibility, 11
shipping costs, 86
spamming, 36
store features, 103
store inventory, 102
subtitles, 72
supercategories, 30
ViewTracker results, 85

search engine, Internet. See also
specific engines

marketing strategies, 92–94
merchandise selection for

resale, 47–49
optimization, 93–94

Search-Engine Optimization (SEO)
process, 394

seasonal event, 400
Second Chance option, eBay

described, 235
multiple-bidder auction, 71, 232,

235
used-car sales, 30

2nd Day Air, UPS, 244
secret question, 300–301
Secure Digital removable media,

222, 224
Secure Socket Layer (SSL) stan-

dards, 395

Security and Resolution Center,
eBay

function of, 285
hijacked account, 300
link to, 18

Security Key, PayPal, 302
security, online. See also fraud

creative passwords, 301–302
key code, 302
newsletter sign-up, 295
password change, 298
protection service, 295
secret question, 300–301
suspect e-mail, 294
Web browsers, 227
wireless network, 298

Security Warning, Windows, 166
See My FTP Space bar, AOL, 229
Select Category area, eBay, 25, 26
self-employment tax, 369
self-insuring packages, 268
self-timer, 189
Sell It Now option, Half.com, 33
Sell link, eBay, 17
Sell Similar option, eBay, 176, 232,

234
Sell Your Item form, eBay

HTML code copy, 153
main category selection, 25–27
navigation to, 17
photo placement, 218–220
return policy, 278–279
shipping costs, 89–90
used-car sales, 29, 30

Sellathon (ViewTracker)
auction timing, 50–51
effective titles, 158, 159
sales strategy, 84–85

Seller Central, eBay, 46, 47
seller, eBay

bidding on own items, 283
bonded, 377–380
buyer education, 11
consignment contract, 123–124
credibility, 36
DSR pitfalls, 11
eBay About Me page, 97–99
as outlet for unsold items, 400
packing materials, 261, 262, 263,

264
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PayPal protection, 342–345
search visibility, 11
warnings to buyers, 12
Web presence of, 126–132
winning e-mail, 309

Seller Protection, PayPal, 342–345
Seller Registration link, Mission

Fish, 136
Seller Tools link, eBay, 17
seller’s permit, 363
selling items, on eBay

category selection, 25–27
drop-shipping option, 62–63
merchandise selection, 43–51
My eBay link, 17

Selling Manager, eBay
cross-promotions, 112, 181–182
described, 109, 174, 176–177
Feedback posting, 306–307
File Management Center,

179–180
invoicing, 182–183
link to, 111
listing review, 178–179
packing slip, 272
relisting tips, 234–235
sales reports, 179–181
sign-up process, 177
versus Turbo Lister, 177

Selling Manager Pro, eBay
automatic e-mail, 309
cross-promotions, 112
described, 174
File Management Center,

179–181
shipping charge, 179
Summary page, 177

Selling Preferences area, eBay,
363–364

Selling Totals tally, eBay, 176
Sell-Through Rate (STR), 395
semicolon (;) character, 149
seminar, 38, 357
Send Invoice bar, eBay, 312
Send Money tab, PayPal, 331
Send to Fixed Price option, eBay,

176
Send to Online Auction option,

eBay, 176
senior citizen, 373

SEO (Search-Engine Optimization)
process, 394

server, uploads to, 226–230
Service Description, eBay, 119
service provider, certified, 37–38
Setting Up Your Store Content area

pages, eBay, 107
seven-day auction, 79, 81
7W mart, 55
shadow, in photo, 189, 193
shareware, 227
sharp photo, 213
shielding, bid, 283
shill bidding

defined, 12
described, 283
eBay Trading Assistant contract,

125
Ship Manager, FedEx, 246
Ship To Location box, Turbo Lister,

170
ShipAlert, FedEx, 247
Shipping Center, eBay

box orders, 265
link to, 17
UPS’s connection with, 244

shipping charge
Buy It Now PayPal button, 336,

337
buyer’s goal, 86
calculator, 17, 88–91, 241, 312
DSR pitfalls, 11
eBay Express purchases, 31
eBay Express qualifications, 22
eBay infractions, 12
eBay search, 86
finding merchandise for selling,

53
Half.com, 22
hidden, 258
inflated, 86
liquidation merchandise pur-

chase, 60
packaging costs, 87–88
PayPal shipping, 253, 254
P&L statement, 357
pricing considerations, 75
relisting considerations, 233
returned items, 280
Selling Manager Pro, 179
wholesale negotiations, 58

Shipping Confirmation page, USPS,
253

shipping insurance
DHL, 268–270
eBay Trading Assistant con-

tracts, 124
eBay Trading Assistant require-

ments, 118
FedEx, 247, 268–270
paperwork files, 361
rates, 268–272
self-insuring option, 268
Sell Your Item form, 90
seller’s responsibilities, 267
Selling Manager Pro, 179
third-party services, 256
UPS, 268–270
U.S. Post Office, 242
USPS, 268–270

shipping materials. See packing
materials

Shipping Preferences, PayPal, 251,
254

shipping process
auction-management product

evaluation, 174
automation, 258–259
delivery condition, 260, 268
drop-shipping option, 62–63
DSR pitfalls, 11
eBay About Me page, 98
eBay Store management, 109
fraud, 282
Half.com, 33–34
imported items, 62
labels, 244
PayPal options, 244, 247,

250–254
PayPal protections, 343
Selling Manager Pro, 180
shipper selection, 239–247
shipping policies, 282
third-party software/services,

254–258
Turbo Lister, 170
used-car sales, 30

Shipping terms box, template tool,
153

Shooting Star tool, 174
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shopping cart
benefits of, 338
personal home page, 128, 129
setup instructions, 338, 341

Signature Confirmation service, 249
signature receipt, 343–344
significantly not as described

(SNAD) comment, 11, 343
silk, 206
silver-level seller, 12, 13
silver piece, 217
Simple Start, QuickBooks, 404–405
single-item auction, 18
siphoning, bid, 283
Site Map, eBay, 16
SiteBuilder tool, 130–131, 132
six-month merchandise plan, 64–67
sizing photos, 212, 213, 214
SKU (Stock-Keeping Unit), 336, 395
Skype phone service, 5, 303,

312–315
slip, packing, 272
slowdown, in business, 66
Smart Digital removable media,

221–222, 224
SmartMedia card, 224
Smith, Frederick (FedEx founder),

245
SNAD (significantly not as

described) comment, 11, 343
sniping, 395
soccer mom, as employee, 373
Social Security tax, 369, 374
software. See also specific software

Certified Providers, 38
compatibility, 38
management tools, 172
postage printing, 254–258
sales data, 84

sold item, 176, 178–179, 234
Sold Items area, eBay, 234
sold-out merchandise, 63
sole proprietorship, 368–369
Solutions Directory, eBay, 39
Solutions Finder, eBay, 39
Sony camera, 187, 188
space, blank, 148–149
spam. See also e-mail

defined, 395
eBay infractions, 12
effects of, 289, 290
e-mail filters, 293

minimization tips, 295–296
PayPal scams, 291–292, 293–295
private versus public-domain

names, 133
seller credibility, 36
spammer’s access to e-mail, 292
subject line, 292
types of, 290

speaking opportunity, 38, 39
spell checker, 145, 159
spider, 93
spoofing, 291, 298
spot cleaner, 207
spreadsheet, 180, 348, 351
SquareTrade service, 110, 287–288
SSL (Secure Socket Layer) stan-

dards, 395
staff training, eBay, 39
stamp collection, 201
stamps, printing. See printing

stamps
Stamps.com service, 256–257
standard deduction, 320
Standard Rate, PayPal, 332
staple merchandise, 395
Staples store, 257
star rating. See Feedback rating,

eBay
Start My Subscription Now button,

eBay, 108
start time, of auction, 82–84
starting bid. See opening bid
state abbreviation, 323
state sales tax. See sales tax
stealth indicia, 249, 258
steamer, 206, 395
sticker residue, 196
sticky site, 92
Stock-Keeping Unit (SKU), 336, 395
stockless retailer, 62–63
stolen item, 124, 280, 290
stolen password, 298
storage

AOL uploads, 229
auction-management product

evaluation, 173
Flash media, 221–222, 224–226
packing materials, 87–88
paperwork, 360–361
personal home-page data,

129–130

photo file size, 209
studio equipment, 190

Store Connector, eBay, 95
Store, eBay

advantages of, 76
versus auction, 76, 231
charity items, 139
close-of-auction e-mail, 310
described, 20
design, 106, 107
dispute resolution, 287
eBay About Me page, 98
eBay My World page, 99–100
eBay search, 102
features of, 103
fees, 75–76, 103–106
Gallery image, 217
Google search, 92–94, 96–97
invoice format, 311
item tracking, 176
link to, 17
management tips, 109–110
merchandising bar, 181–182
store opening, 101–110
store tiers, 102–103
Turbo Lister, 168

Store Inventory, eBay, 108
storefront, 118
Stores Hub page, eBay, 102, 103, 104
STR (Sell-Through Rate), 395
street price, 395
studio, photography, 190–196
subcategory listing, 24–25
Submit Listing button, eBay, 234
Subscribe Now link, Selling

Manager, 177
subscription fee, 104
subtitle, eBay About Me, 98
subtitle, item

described, 72
discounts, 73
effective writing, 160
fees, 72, 76, 105
Turbo Lister, 168

Summary page, My eBay, 17
Summary page, Selling Manager,

177, 178
Sumner Publications, 61
Sun symbol, 167
Sunday, as auction-ending day, 81
sunlight, 198
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sunrise/sunset, 192
Super Hot item, 47
supercategories. See specific 

supercategories
supercategory, 27–31
support, eBay. See customer 

service
surcharge, 344
surety, 377, 380
suspension, from eBay, 286, 304
swap meet, 399

T
tab-delimited file, 351
<table>, 150
table, HTML, 150–151
<table border>, 150
talent, personal, 44
talk show, 44, 45
tape, packing, 88, 265, 266
TARGET=_BLANK code, 150
tax. See also specific types

described, 362–363
preparers, 320, 321
tables, 364
write-offs, 191

<td>, 150
technology show, 57
technology solutions provider, 38
tech-support department. See

customer service
television research, 44–45
temperature, color, 191, 192
template

personal home page, 129, 131,
132

Selling Manager, 182–183
template, eBay

About Me page, 98–99
eBay Store management, 109
e-mail newsletter, 115
listing creation, 152–154, 165,

173
ten-day auction, 79, 81
Terapeak service, 50
Terms of Service, eBay, 114
Terms of Use, FedEx, 246
test, eBay Certified Engineer, 38
thank-you note, 310

theme, charity, 135
theme, eBay Store, 107, 108
third-party insurance, 270–272
threaded lens mount, 186
three-day auction, 79, 81
3 Day Select, UPS, 244
tier

eBay Store, 103–105, 114–115
PowerSeller, 12, 13

Tiger Woods Foundation, 135
time

cost of, 88
downloads, 130, 143
item returns, 278
zones, 82, 83, 99

time of sale
auction start time, 82–84
markdowns, 113
merchandise selection for sale,

50–51
My eBay page, 176
Turbo Lister, 171
ViewTracker system, 50–51

time, shipping
customer service, 240
insurance claims, 275
PayPal protection, 343
service options, 244, 245
shipping rates, 242

tip-o-the-day, Turbo Lister, 167
titanium level seller, 12, 13
Title box, template tool, 152
title, item

effective writing, 155–160
importance of, 158
Selling Manager Pro, 179
subtitle option, 72, 73, 76
Turbo Lister, 167–168
unsold items, 233

title, Web page, 94, 98
tone, writing, 163
tool, eBay. See also specific tools

color charts, 107
marketing strategy, 111–116

Top Seller, eBay, 12
toy, 279, 281
<tr>, 150
tracking packages, 257–258, 273,

275
trade publication, 59
trade show. See expo

trademark, 108
Trading Assistant, eBay

auction-management product
evaluation, 174

competition for, 122–123
described, 117
fees, 122–123, 124
forms, 123–124
listing page, 119–120
marketing strategies, 120–122
office help, 373
professionalism, 123–125
qualifications of, 117–118
responsibilities, 119–120
search function, 16

Trading Post drop-off store, 123
traditional auction, 80
traffic, eBay Store, 103
transaction, eBay. See also specific

types
bonding, 379
dispute resolution, 285–288
eBay Trading Assistant fees, 120
Feedback link, 308
management tools, 177
PayPal fees, 331–333
PayPal history report, 347–352
types of, 18–20

transferring money, 330
travel steamer, 206
tripod, 186, 189, 194
troubleshooting, 405–406
true-light lamp, 191, 204
trust, 9
tungsten lamp, 192
Turbo Lister, eBay

described, 164
downloading guidelines, 166
versus eBay Selling Manager, 177
features, 164–165
function of, 145, 152
icon, 166
listing preparation, 167–171
My eBay page, 175
new files, 166–167
technology requirements,

165–166
turnover, inventory, 66, 395
Tyvek envelope, 264
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U
<ul>, 149
uline.com Web site, 88
ultraviolet-sensitive pen, 280
umbrella, 205
underage buyer, 285
underbidder, 235
underwear, 281
Undo button, eBay, 220
un-du glue remover, 196
United Parcel Service (UPS)

account creation, 254
described, 243–244
drop-off location, 241
eBay Shipping Center, 244
insurance, 268–270, 272, 275
package pickup, 245
PayPal payments, 244, 250
PayPal process, 253–254
rates, 239, 241, 244–245

Universal Parcel Insurance
Coverage (U-PIC), 247, 270–272,
276

Universal Product Code (UPC), 33,
395

Universal Resource Locator. See
URL

Universal Vendor Marking (UVM),
395

University, eBay, 18
Unpaid and Eligible for Final Value

Fee Credit link, Selling
Manager, 179

unpaid item. See also payment for
item

communication strategies,
285–286

dispute resolution, 286–288
eBay protections, 13
Feedback rating, 287

Unpaid Item Protection Program,
eBay, 13

Unpaid Item strike, eBay, 287
unsold item

non-eBay outlets, 397–401
relisting guidelines, 232–233, 236
tracking tips, 176

Unsold Items area, eBay, 234
Unsold Reserve fee, eBay, 124

UPC (Universal Product Code), 33,
395

update, eBay, 164
upgraded listing, 71–73, 76
U-PIC (Universal Parcel Insurance

Coverage), 247, 270–272, 276
Upload All option, Turbo Lister, 171
Upload tab, Turbo Lister, 171
uppercase letter, 157–158, 226
UPS. See United Parcel Service
uptime, 128
URL (Universal Resource Locator)

AOL image uploads, 230
business-building tips, 335
eBay store features, 103, 106
forwarding function, 133
free Web presence, 127
spam, 294
Turbo Lister picture uploads,

168
U.S. Post Office (USPS)

claims, 273–275
drop-off locations, 241
extra fees, 242
free boxes, 265–266
insurance, 268–270, 272
lost mail, 272
package pickup, 242–243
paperwork files, 360
PayPal issues, 250–251
PayPal process, 252–253
postage printing, 87, 88, 248–250
post-office auctions, 26
services, 242
shipping preferences, 90
shipping rates, 239, 241
Web site, 241, 242
weekend shipping, 244

USB card reader, 223–224
USB port, 222, 223, 360
Use Sales Tax Table line, eBay, 363
User Agreement, eBay, 13, 63
User ID, buyer’s

hijacked account, 298–299
private auction, 19–20
search for, 305
Selling Manager Pro, 179

User ID, seller’s
eBay About Me page, 99
eBay My World page, 100

eBay Store planning, 106
eBay Trading Assistant, 119
FedEx account, 246
hijacked account, 298–299
MissionFish sales, 137
PowerSeller icon, 9
Turbo Lister, 167

USPS. See U.S. Post Office
utility fraud, 289
UVM (Universal Vendor Marking),

395

V
vacation hold, 103, 116
Value Pack listing package, 73
Vehicle Identification Number

(VIN), 29
velvet, 206
Verdana font, 144
VeriFone service, 339
VeriSign service, 302
vertical photo, 203
Very Hot item, 47
Veteran’s Day holiday, 81
VHS movie, 34
video file, 131, 187
View Ad button, template tool, 153
View Cart button creation, 341
View Files option, Windows, 223
View Filmstrip option, Windows,

226
View Source option, Windows, 153,

154, 294
View Thumbnails option, Windows,

223
viewing items

cross-promoting tools, 111–112
eBay Store management, 109
screen resolution, 209–211

ViewTracker (Sellathon)
close of auction data, 80
effective titles, 158, 159
research results, 84–85
time of sale, 50–51

VIN (Vehicle Identification
Number), 29

vinyl bubble mailer, 264
Virtual Terminal, PayPal, 338
virus, computer, 291
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visitor information
counters, 84, 130
merchandise selection for sale,

50–51
ViewTracker results, 84–85

visual appeal
eBay Store design, 106, 107
personal home pages, 130
standard look, 152

voicemail, 313
void fill, 261–263
volunteer tax preparer, 320

W
Waiting to Upload list, Turbo Lister,

171
warehouse, 63
warranty, 360, 395
Watching items, eBay

link to, 17
selection of merchandise for

resale, 46, 51
watermark, 214
WD-40 cleaner, 196
Web 2.0 software, 92–100
Web presence

domain-name registration,
132–133

free sites, 127–128
importance of, 126
low-cost sites, 128–130
professional sites, 130–132
site name, 132

Web Setup link, Turbo Lister, 166
Web sites

About Us page, 60
Accredited Registrar Directory,

133
apparel news, 59
auction-management tools, 174
backup service, 360
bonding, 380
bookkeeping software, 321
box sources, 88
Certified Providers, 37, 38
Cloud Dome dealers, 200
consignment sellers, 122
Consumer Electronics Show, 57

contractor versus employee 
status, 375

dispute-resolution company, 287
eBay About me page, 98
eBay Express, 21
eBay Live Auctions, 20
eBay Marketplace Research, 49
eBay nonprofit area, 135
eBay Real Estate, 27
eBay Reseller Marketplace, 53
eBay Seller Central, 46
eBay Trading Assistant direc-

tory, 117
Federal Trade Commission, 282
FedEx shipments, 245–247
Google search, 49, 93–94
graphic artists, 107
Half.com, 22
image editors, 213
image hosting, 226–227
International Time Chart, 82
Internet auctions, 26
IRS crackdowns, 362
IRS information, 358
legal document preparation, 368
liquidation item purchase, 60
local newspapers, 54
merchandise marts, 55, 56
MissionFish, 134, 136
online claims, 274–275
online security service, 295
online shopping sites, 60–61,

335–338
overseas companies, 62
page load timer, 209
PayPal Security Key, 302
personal home page name, 132
Q&A newsletter, 6
Selling Manager, 177
shippers, 241
shipping calculator, 90
spoofing, 291
tax resources, 321, 358, 364
templates, 152
Terapeak service, 50
upcoming tools, 111
U-PIC insurance, 271
ViewTracker, 51, 85
visit counters, 84

Wikipedia, 35
Yahoo! Buzz, 48
ZIP code check, 273

Web Wholesaler magazine, 61
Web.com Web site, 129, 130–131
Web-hosting company, 128–133
Webkinz toy, 43
weekend auction, 79, 80
weekend shipping, 244, 245
weight, package, 89, 253, 263, 336
Welcome Email, eBay, 115
Western Union money wire, 283
What to Sell link, eBay, 17
white newsprint, 263
white space, 148–149
white-balance setting, 187, 189–190
whois search, 133
Wholesale Central Web site, 61
wholesaler

cars, 29
described, 58
lingo, 58–59
lists, 59
merchandise for resale, finding,

52, 53, 54–58
overseas company, 62
price negotiations, 58
qualifications for access to, 53,

60
wig, 281
wiki, 35
Wiley Product Technical Support,

406
Windows, Microsoft. See also

Microsoft product
accompanying DVD, 404
downloads, 351–352
image uploads, 222–223, 225–226
Security Warning, 166

wireless network, 298
Woda, Steven L. (buySAFE

founder), 378
Word, Microsoft, 106
working capital ratio, 356
Works, Microsoft, 180, 351
workshops, eBay, 17, 39
writing, effective, 155–163
WYSIWYG interface, Turbo Lister,

165

59_168424 bindex.qxp  4/1/08  9:28 AM  Page 429



eBay PowerSeller Business Practices For Dummies430

Y
Yahoo!

Buzz Page, 47, 48
free Web presence, 127, 128
low-cost Web presence, 129, 132

yellow pages, 53–54
youth culture, 45

Z
Zebra label printer, 249, 258
Zeitgeist page, Google, 47, 48
ZIP code

errors, 249
Selling Manager Pro, 179
shipping charges, 89, 90

zoom feature, 185, 186, 187, 189
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