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software packages, 410–412, 432, 620
software policies, 406
Software Settings node, 410–412
SRV resource records, 245, 257, 621
SSL (Secure Sockets Layer) protocol, 33, 33
staffing plans, documenting, 578
StarBrite scenario, 291–292
startup traffic control, 574–575
Stupendous Software case study, 149–156
subsidiary offices, 77–78, 621
synchronization, directory, 348, 447, 621, See also 

AD connectors
system access patterns, analyzing, 175–179, 

176–177
system management, AD design impact on, 195–196
system policies, 402, 572, 621

 T

TCO (total cost of ownership), 346, 622
TCP/IP: 24seven (Govanus), 368
TCP/IP Jumpstart (Blank), 236, 261
TCP/IP protocol suite, 229, 236, 622
technical documentation, 578–579
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technical environments. See analyzing IT 
environments

technical support, AD design impact, 195
terminal services, 126
testing AD rollouts in labs, 556
testing implementation role, 191–192
tests. See MCSE Design tests
three-step analysis model, 361
Time To Live (TTL), 240
traffic, DNS, 250–251, 262, See also AD traffic 

planning
training costs, 405
training support person, 192
transitive site link bridges, 374–375, 375
transitive trusts, 305–306, 305–307, 622
transports, replication, 376
trees, 295, 295–296, See also AD tree design
trusts, See also AD tree design

analyzing, 310
default trusts, 305–307, 305–306
in forests, 306, 306
in NT multi-master domains, 307–308, 307
in NT rogue domains, 308–309, 309
optimizing, 310
in upgrading NT to 2000, 307, 308–309, 

308–309
TTL (Time To Live), 240

 U

University of Mind case study, 392–399
up-to-date vectors, 356–357
update sequence numbers (USNs), 352–353, 353, 

355, 623
updating DNS records, 243, 246

upgrading domains, See also AD rollout planning
domain controllers, 551–552
from mixed to native mode, 550
NT servers, 545–546
overview of, 545, 546–547
planning domain order, 547–550
planning server order, 550
scenario, 552–553

user accounts, AD, 600
user accounts, domain, 606
User Configuration node, 407, 407–409, 409
user data management, 421–422
user mode, 29, 32
user needs, analyzing, 426
user policies, 408–409, 412
user principal names, 231–232, 231–232, 623
user settings management, 422
usernames, 219, 624
users as resources, 6–8, 7–8

 V

vendor relationships, 118–119

 W

WANs (wide area networks)
analyzing traffic in, 175–179, 176–177
connectivity support person, 191
costs, 346
geographic models and, 59–60
mapping, 80–82, 81–82
WINS across, 16–18, 17



654 websites – zones

websites
Benchmark Learning Systems, 411
Microserf, 299
Royal Technologies, 299
X.500 technical documents, 39

well-connected computers, 366, 624
Whole-Bottle Milk (WBM) scenario, 68–69
Windows. See Microsoft Windows
WINS (Windows Internet Name Service), See also 

network directories
across WANs, 16–18, 17
defined, 13, 624
NetBIOS name resolution, reducing migration 

impact on, 570
reducing impact on, 570
registering NetBIOS names, 14–15, 15
resolving names to IP addresses, 15–16, 16
WINS servers, 625

workstation support person, 189–190
workstations. See desktop management

 X

X.500
directories, 224–225
hierarchical tree structure, 42–45, 44–45
LDAP and, 224–225, 229
recommendations, 38–40, 625

XYZ company scenarios, 196–197, 251

Z

zones, See also DNS
defined, 244–245, 606
designing, 248–251, 249
versus domains, 248–249, 249
rules, 250
scenario, 251


