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Index

A
Accountants, consultation, 128
Accounting

concerns, initial identification,
136–137

entries, adjustment/reclassification,
145

estimates, 125
policies, summary, 124
pronouncements, 46
records, manipulation, 71
standards, perspective. See Principles-

based accounting standards;
Rules-based accounting standards

Accounting principles
misapplication, 71
quality, auditor judgments. See

Organizations
selection, 6

Accruals, application, 21
Action items, 33
Activities

planning, 44
rules. See Limited activities rules;

Prohibited activities rules
statement, 5, 142–143

Administrative activities, resources, 5
Advance reading materials, availability,

28
Adverse opinion, 118
Adverse report, 112
Advisors

hiring ability, 16, 34–35
usage, 15

Affiliated organizations, GAAP
definitions, 20

Agendas, distribution, 28
Allocation (assertion), definition, 63
American Institute of Certified Public

Accountants (AICPA), 52
accounting/audit guides, 5
attestation standards, 131–132

audit committee consideration,
document, 52

Audit Committee Toolkit, 69, 84,
148–149

independence requirements, 119–120
requirements, 121
statements of position, 5
Statements on Quality Control

Standards (SQCSs), 112
Task Force Report, 52–53

focus, 57
recommendations, 55–58

Annual information return, 10
Annual registration requirements, 10–11
Annual report, 6

drafting, 28
preparation. See Audit committee
production, 127
SEC final rules, 62

Annual reporting requirements, 10–11
AS-2. See Auditing Standard No. 2
Assets

accountability, maintenance, 48
convertibility, 78
impairment, 21
misappropriation, misstatements, 71
reconciliations, 78
recording, 59
safeguarding, 82

Attestation. See Financial reporting
engagement, 64–65
standards. See American Institute of

Certified Public Accountants
Audit. See Project; Single audit

activities, timing, 24
adjustments, 125–126
conducting, 50
cost, reduction, 139
differences, 126

(hard/soft), 117
findings, management resolution

(importance), 87
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Audit (cont.)
function, defining. See Internal audit

function
performance, questions, 139
performing, difficulties, 129
plan, 113

changes, 144
review, independent auditor

involvement, 137–140
planning, 114
procedures

performing, 113, 116–117
results, conclusions, 113, 117

results, 113
reporting, 118–119
review, 16, 140, 143–145

scope limitation, qualified opinion,
118

services, obtaining. See Independent
auditors

strategy, design. See Financial
statements

tests, scope, 138
Audit committee. See Not-for-profit

organizations
action plan, 135
activities

annual review/reporting, 31–34
periodic review, facilitation, 32

annual report, preparation, 15
appointments, terms, 16, 29–30
bylaws, review, 16–17
capability/authority, granting, 34
considerations, 65–67
consultation. See Chief audit executive
creation. See Governing board
duties, 14
establishment, 13
functioning, improvement, 51
governing board, relationship, 33
independent auditor, relationship

(defining), 104–106
legal authority, 14
minutes, style, 26–27
participation. See Control
record keeper, 28
relationship. See Independent auditors;

Internal audit function
Sarbanes-Oxley requirements. See

Whistleblowers

responsibilities, assumption, 20
review. See Internal audit department;

Internal audit function;
Whistleblower program

role, 86. See also Fraud
Sarbanes-Oxley (Section 301),

impact, 104
routine, 31
Sarbanes-Oxley requirements,

104–105
satisfaction. See Internal audit function
secretary, designation, 16, 28–29
staffs, availability, 32
terms, staggering, 16
understanding, strengthening. See

Business
Audit committee chair

characteristic, 27
designation, 16
written agenda preparation, 15

Audit committee charter
determination, 13
review, 16–17
sample, 14–15

Audit committee financial expert
inclusion, 23
SEC attributes, 22
SEC rules definition, 21

Audit committee functions
annual evaluation, performing, 34
consistency, 15
governing board, assumptions, 15
understanding, 22

Audit committee meetings, 15
anticipation, 24
attendance, 16, 25–26

telephone, usage, 25
details, 136
frequency, 23
minutes, 16, 26–27, 33

preparation, 28
number, 23–25
planning, 24, 28
scheduling, 28

Audit committee members, 17–23
awareness, 9
committee chair, designation, 27–28
conflicts of interests, freedom, 35
conflicts-of-interest statements,

records (maintenance), 28
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governing board members,
simultaneous responsibility,
18–19

independence, 19–20. See also
Conflicts of interest

multiple terms, consideration, 30
number, 17–18, 110

optimum, 18
reappointment, consideration, 30
responsibilities/expectations,

understanding, 15
skill sets, 20–23
standing, 18
stock ownership, example, 37
terms

serving, 14
staggering, 30–31

Audit firms
oral presentations, 111

evaluation. See Short-listed audit
firms

report, usage, 111–113
size, 108

Audited financial statements, information
(inclusion), 127

Auditing concerns, initial identification,
136–137

Auditing Standard No. 2 (AS-2), 62,
132–133. See also Public
Companies Accounting Oversight
Board

Auditors
communication. See Independent

auditors; Internal auditors
compliance. See Independent auditors
demands, 77
evaluation process, completion, 111
judgments. See Organizations
multiyear contracts, 136
responsibilities. See Generally

accepted accounting principles
retention. See Incumbent auditor
selection, 111

Authority, assignment, 44

B
Best/final offers. See Request For

Proposal
Board of directors

chair, proposal, 14

findings, reporting, 73
participation. See Control

Boilerplate charter, 13
Brainstorming, usage. See Fraud risk
Budget, development/review/revision, 

54
Budgetary reporting. See Interim

budgetary reporting
Budgeting mentality, 54
Business

audit committee understanding,
strengthening, 54–55

events, recording, 52
models, 46

Business-type transaction, 3
Bylaws

adoption, 31
drafting, 15
review, 16–17

C
CAE. See Chief audit executive
Capital asset, write-off, 21
Cash amounts, 78
Cash balances, 141
Cash flows

recurrence. See Negative cash flows
statement, 5, 143

Charities bureau, oversight, 11
Charter. See Audit committee charter

adoption, 31
drafting, 15
review, 16–17

Check preparer, routine (example), 43
Chief audit executive (CAE)

appointment/dismissal, audit
committee consultation, 85

establishment. See Risk-based plans
interaction, 150–151
reporting

level, 83
relationship, 84

Chief executive officer (CEO),
interaction, 150

Chief financial officer (CFO),
interaction, 149

Chief information officer (CIO),
interaction, 151

Client organization, functions
(performing/agreement), 120
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Code of conduct, usage. See Financial
reporting

Comments, categories, 60
Committee chair, designation. See Audit

committee members
Committee of Sponsoring Organizations

(COSO)
control framework, usage, 40
explanation, 41
internal control framework, 63–64

Communication. See Compensation
committee; Electronic
communication; Employees;
Independent auditors; Internal
auditors; Oral communication;
Written communication

establishment. See Whistleblowers
forms, 49
impact. See Internal control
ineffectiveness, 77
lines, establishment, 58
summary, 129–130

Compensation committee,
communication, 57

Competence, commitment, 43
Competition, degree, 75
Complaints

compiling/analysis/response, 96
filtering, risk (minimization), 100

Completeness (assertion), definition, 
63

Compliance. See Independent auditors;
Internal control

officer, input, 58
requirements, 58

Con-4. See Financial Accounting
Standards Board

Conduct code, usage. See Financial
reporting

Conflicts of interest, audit committee
member independence, 136

Conflicts-of-Interest Disclosure
Statements, sample, 36–37

Conflicts-of-Interest Policy, 36
Conflicts-of-interest statements, 16,

35–37
completion, 38
records, maintenance. See Audit

committee members
Constituents, responsibility, 9

Consultants, internal audit function
source, 92

Consultation. See Accountants; Internal
control

support, 90
Control. See Internal control; Physical

controls
activities, 46–48
effectiveness, design/execution, 92
environment, 43–45. See also Not-for-

profit organizations
board of directors/audit committee,

participation, 43–44
factors, 44–45

framework, 40
usage. See Committee of

Sponsoring Organizations
gaps, assessment, 91
management override, risks, 51–58
risk assessment, 115, 138
self-assessment, internal audit function

source, 93
training/information, internal audit

function source, 93
Controller, interaction, 149–150
Corporate restructurings, 46
COSO. See Committee of Sponsoring

Organizations
Counsel

hiring ability. See Legal counsel;
Outside counsel

violations awareness. See General
counsel

Culture, indication, 55

D
Debts

personal guarantees, 75
repayment//covenants, ability, 75

Decision-making authority, 108
Decision-making process

audit committee involvement, 88
facilitation, 15

Development director, interaction, 152
Director of financial reporting. See

Financial reporting
Disclosure

assertion, definition, 63
process (certification), internal audit

function role, 93–94
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statement, sample. See Conflicts-of-
Interest Disclosure Statements

Documentation
information, 127
resources, internal audit function

source, 92
Donors

complaint, 50
profitability, 75
trend-level expectations, 75

Draft financial statements, review, 16,
140–145

Duties, segregation, 78. See also Internal
control

E
Electronic communication, 49
Email

address, setup, 99–100
periodic checks, 100

Employees
communication, 57–58
layoffs, knowledge, 78
relationships. See Organizations
retaliation, 97
surveys. See Whistleblower program
whistleblower program,

communication, 101
Environment, indicate, 55
Estimates, application, 21
Ethical values, relationship. See Integrity
Evaluation process. See Request For

Proposal; Short-listed audit firms
completion. See Auditors

Executive compensation, relationship.
See Financial performance

Executive sessions, holding, 147–153
Existence (assertion), definition, 62
Expenses, recording, 59

F
Face-to-face discussions, value, 25
FASB. See Financial Accounting

Standards Board
Federal regulations, 9–10
Feedback network, cultivation, 56–58
Financial Accounting Standards Board

(FASB), 2
Concepts Statement No. 4 (Con-4)

(Objectives of Financial

Reporting by Nonbusiness
Organizations), 2–3, 8

Concepts Statement No. 2 (Qualitative
Characteristics of Accounting
Information), 7

establishment. See Not-for-profit
organizations

statements, 5
Financial expert. See Audit committee

financial expert
Financial performance

executive compensation, relationship,
54–55

risk factors, 74–75
Financial plan, execution, 7
Financial position, statement, 5, 141–

142
Financial reporting

conceptual framework, 2
culture assessment, code of conduct

(usage), 55–56
director, interaction, 149–150
environment. See Not-for-profit

organizations
fraud, relationship, 71–72
internal control

effectiveness, management
(unqualified opinion), 64–65

effectiveness, unqualified opinion,
64–65

management assertion, optional
attestation, 130–133

responsibilities, 39
issues, 4–5
misstatements. See Fraudulent

financial reporting
objective, 41–42
process, monitoring, 73
relationship. See Internal control
reliability, 41–42
requirements. See Securities and

Exchange Commission
timing, 24

Financial results, stock analyst earnings
expectations (example), 51

Financial statements, 5–6
adjustments, 118
assertions, definition, 62–63
audit strategy, design, 59
audits, performing, 40
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Financial statements (cont.)
balances, substantive tests

(performing), 113, 115–116
calculations, 21
events, misrepresentation, 71
independent audit, understanding,

113–119
information, inclusion. See Audited

financial statements
misstatements, types (SAS-99

definitions), 70
notes, 5–6, 143
preparation, 21, 144–145
review, 141–143. See also Draft

financial statements
transactions, misrepresentations, 

71
users. See Not-for-profit organizations

Foreign operations, expansion, 46
Fraud

definition, 69–71
incentive, presence, 74, 75
occurrence, SAS-99 conditions, 74
opportunity, presence, 74, 76
prevention/detection, audit committee

role, 72–73
rationalization, presence, 74, 76–77
relationship. See Financial reporting

Fraud risk
addressing, 69
discovery, brainstorming (usage), 

55
factors, 54

consideration, 73–79
questions, 139

understanding, 16, 69
Fraudulent financial reporting,

misstatements, 70–71
Fund-raising, 11

activities, 142
director, interaction, 152
efforts, 55, 57
operation, 58

G
GAAP. See Generally accepted

accounting principles
GAO. See General Accounting Office;

Government Accountability
Office

General Accounting Office (GAO), 121
General counsel

interaction, 151–152
violations awareness, 57

Generally accepted accounting principles
(GAAP)

accordance, 5, 103, 118
auditor responsibilities, 124
conformity, 41, 70–71
definitions. See Affiliated

organizations
FASB establishment. See Not-for-

profit organizations
qualified opinion, 118

Geographical dispersion, 98. See also
Organizations

Glossy, reference, 6
Governing board

assumption. See Audit committee
audit committee creation, 13
budget/finance subcommittees, 7
decision makers, status, 18
executive committee, 57
members, 25

simultaneous responsibility. See
Audit committee members

relationship. See Audit committee
size. See Not-for-profit organizations

Governing bodies, responsibility, 9
Government Accountability Office

(GAO), 121
independence guidance. See

Independent auditors
requirements. See Nonaudit services
standards, 17

Government Auditing Standards
accordance, 17, 119–122
requirements, 123

Government auditing standards,
independence requirements,
121–122

Grants compliance officer, interaction,
152–153

H
Health insurance premium payment,

determination, 8–9
Human resources

input, 58
policies/practices, 44–45
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I
IIA. See Institute of Internal Auditors
Incentive

creation, 55
presence. See Fraud
pressure, 75, 77–78

Incomplete information exception, usage,
128

Incumbent auditor, retention, 106
Independence

achievement, 18
definition, 19
requirements. See Government

auditing standards; Sarbanes-
Oxley Act

Independent accounting function,
overseeing, 73

Independent audit
firms, variables, 106–107
understanding. See Financial

statements
Independent auditors

appointment, 105–106
audit

committee, relationship, 103
services, obtaining, 16

communication, 57, 123–130
compliance, 40
GAO independence guidance, 121
independence, monitoring, 119–123
involvement. See Audit
judgment, 125
management letter, review, 145–147
noninvolvement. See Management
relationship, defining. See Audit

committee
reporting options. See Internal control
Sarbanes-Oxley requirements,

104–105
selection/reappointment, 136
services, procurement, 106–113
usage, 103

Independent public accounting firm,
report, 64–65

Industry sector, dominance, 76
Information. See Documentation

access, 144
dissemination. See Proposers
inclusion. See Not-for-profit

organizations

internal audit function source. See
Control

network, development, 56–58
processing, 47
request. See Request For Proposal
return. See Annual information return

Information systems
impact. See Internal control
methods/records, 48–49
relationship. See Internal control

Information Technology (IT)
auditor, 86
employees, misappropriation, 78
questions, 140
staff, turnover, 76

Institute of Internal Auditors (IIA)
definition. See Internal audit function;

Internal auditing
examination. See Sarbanes-Oxley Act

of 2002
Implementation Guide Series, 97
Section 404 paper, 88–92

suggestions. See Internal audit
function

Whistleblower Paper, 97, 99. See also
Whistleblower program

Whistleblower Program, 97
Integrity, ethical values (relationship), 43
Interim budget, 7
Interim budgetary reporting, 6–7
Internal audit

activities, 82
questions, 139

Internal audit department
functioning, audit committee review,

86
responsibilities, understanding, 56

Internal audit function
activities, IIA Section 404 paper

suggestions, 90–91
adequacy, audit committee review,

85–86
audit committee, relationship, 83–88
definition, 81–83
evaluation, 147
IIA definition, 81
outsourcing, 87–88
overseeing, 73
peer reviews (results), audit committee

review, 86

Index 161

bindex_4511.qxd  9/13/05  11:57 AM  Page 161



Internal audit function (cont.)
performing, 91
professional/technical capabilities,

audit committee satisfaction, 86
role. See Disclosure; Internal control

defining, 81
source. See Consultants; Control;

Documentation; Lead project
management; Testing

understanding, 16
Internal auditing, IIA definition, 81
Internal auditors

communication, 56
objectivity, impairment, 91
usefulness, 83

Internal control
audit, 65

PCAOB standards, 132–133
basics, 39–50
comments, 61
communication, impact, 48, 49
components, 42
considerations, 114–115, 146–147
consultation, 92
definition, 40
design, 59

deficiencies, 60
duties, segregation, 47–48
effectiveness, 131

management assessment,
unqualified opinion. See
Financial reporting

financial reporting, relationship, 58–61
framework. See Committee of

Sponsoring Organizations
helpfulness, 59
independent auditors, reporting

options, 61–67
information systems

impact, 48–49
relationship, 48

issues, addressing, 145–147
management

assertions (support), internal audit
functions role, 88–94

override, 56
override, risks, 39, 58
reporting, options, 61–67

material weakness, 60
questions, 138

report, SEC final rules. See
Management

responsibilities. See Financial
reporting

self-assessment, 93
usefulness, 59

Internal control system
effectiveness, monitoring, 50
laws/regulations, compliance, 42
overseeing, 73

Internal Revenue Service (IRS)
regulation, 9–10
requirement, 42
tax-exempt status, 4

IT. See Information Technology

L
Laws, compliance. See Internal control
Lead project manager, internal audit

function source, 93
Legal counsel, hiring ability, 34
Liabilities

accountability, maintenance, 48
recording, 59

Limited activities rules, 10
Linguistic groups, 98

M
Management

ability, 54
assertions

optional attestation. See Financial
reporting

support, internal audit functions
role. See Internal control

behavior, 77
disagreements, 127–128
functions/decisions, independent

auditor noninvolvement, 120
internal control report, SEC final rules,

62
issues, discussion, 128–129
judgments, 125
letter, review, 16. See also

Independent auditors
override, 52

issue (addressing), audit committee
member examination, 52

risks. See Control
philosophy, 44
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reporting options. See Internal control
responsibility, 90
restriction, 144
testing/assessment processes,

independent assessor evaluation,
91

training, support, 90
Managers, responsibility, 9. See also

Whistleblower program
Market saturation, 75
Marketing, operation, 58
Material weaknesses, disclosure, 62
Materiality

level, determination, 114
questions, 138–139

Meetings. See Audit committee meetings
holding. See Organizational meeting

Members. See Audit committee members
Membership

delineation, 14
terms, explanation, 14

Minutes. See Audit committee meetings
Modified report, 112. See also

Unmodified report
Monitoring. See Ongoing

monitoring/testing;
Whistleblower program

process, 49–50
Multilocation organizations, questions,

137–138

N
Negative cash flows, recurrence, 75
Nonassurance activity

effort, devotion, 92
performing, risk, 92

Nonattest
services, performing, 120–121
term, usage, 119

Nonaudit services, GAO requirements,
121–122

Non-exchange transactions, 3
Nonfinancial management, participation,

77
Not-for-profit

accounting, resources, 4–5
environment, 7
term, explanation, 1–2

Not-for-profit organizations
audit committee, 4

characteristics, 2–4
control environment, 72, 145
creation, 4
financial management, 6–7
financial reporting environment, 4–7
financial statements

readers, 7
reading/review, 4
users, 7–9

financial well-being, jeopardy, 3
GAAP, FASB establishment, 2
governing board, size, 17–18
preliminary financial information, 114
regulatory environment, 9–11
revenues/expenses, 143
size/complexity, consideration, 66
types, 1–2
whistleblower program

information, inclusion, 100
publicizing, 100

O
Objectives of Financial Reporting by

Nonbusiness Organizations. See
Financial Accounting Standards
Board

Obligations (assertion), definition, 63
Occurrence (assertion), definition, 62
Ongoing monitoring/testing, 90–91
Operating data, factoring, 47
Operating environment, changes, 46
Operating losses, 75
Operating procedures, 53
Operating style, 44
Operations

effectiveness/efficiency, 42–50
responsibility, 91

Opinions. See Adverse opinion;
Qualified opinion; Unqualified
opinion

disclaimer, 119
examples, 119
shopping, 128
types, 118–119

Opportunity
presence. See Fraud
pressure, 76, 78

Oral communication, 49
Organizational meeting, holding,

135–137

Index 163

bindex_4511.qxd  9/13/05  11:57 AM  Page 163



Organizational structure, 44
Organizations. See Not-for-profit

organizations
accounting principles (quality), auditor

judgments, 126–127
control, determination (difficulty), 76
employees, relationships, 78
financial interests, 75
operating units, geographic dispersion,

110
operational goals, evaluation, 82
performance indicators, management

interest, 77
questions. See Multilocation

organizations
relationships, questions, 138
subsidiaries, naming, 19

Outside counsel
hiring ability, 16, 34–35
usage, 15

Outsourcing. See Internal audit function
option, 88

Oversight. See Charities bureau; State
attorneys general

board. See Whistleblower program
bodies, responsibility, 9

P
Payroll taxes, 10

payment, determination, 8–9
Peer review reports, types, 112
Pension contribution payment,

determination, 8–9
Performance

monitoring. See Whistleblower
program

protocol. See Whistleblower program
reviews, 47

Personal financial obligations, 77
Personnel, change, 46
Physical controls, 47
Post office box, periodic checks, 100
Presentation (assertion), definition, 63
Principles-based accounting standards,

perspective, 2
Process owner training, support, 90
Program

access. See Whistleblower program
activities, resources, 5

leaders, responsibility, 58
Prohibited activities rules, 10
Project

audit, 91
manager, internal audit function

source, 93
oversight, 90
support, 90

Proposals, evaluation. See Written
proposals

Proposers, RFP information
(dissemination), 110

Public companies
limitations, 23
Sarbanes-Oxley impact, 18
Sarbanes-Oxley requirements, 15, 20

Public Companies Accounting Oversight
Board (PCAOB), 132

AS-2, 63–64
requirements, 133
service, determination, 122
standards. See Internal control

Q
Qualified opinion, 118. See also Audit;

Generally accepted accounted
principles

Qualitative Characteristics of Accounting
Information. See Financial
Accounting Standards Board

R
Rationalization

attitudes, 76–77, 78–79
presence. See Fraud

Registered public accounting firm, 104
Regulations, compliance. See Internal

control
Regulatory environment. See Not-for-

profit organizations
Regulatory issues, 1
Reportable conditions, concept, 60
Reporting environment, 54
Reporting options. See Internal control
Reports. See Adverse report; Modified

report; Unmodified report
examples, 119
questions, 140
types. See Peer review reports
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Request For Proposal (RFP)
best/final offers, 111
defining, considerations, 109
distribution, determination, 109–110
drafting, 107–109
evaluation process, 108
information

dissemination. See Proposers
request, 108

purpose, 107
qualitative/quantitative criteria, 108
work section, scope, 107

Reserves, application, 21
Resource providers, responsibility, 8–9
Resources, use (effectiveness/efficiency),

82
Responsibility, assignment, 44
Revenue

recognition, 58
recording, 59

Reverse reserves, establishment, 53
RFP. See Request For Proposal
Rights (assertion), definition, 63
Risk. See Control

areas, identification, 89
assessment, 45–46. See also Control
discovery, brainstorming (usage). See

Fraud risk
factors, 74
identification, 45
reduction, 79

Risk-based plans, CAE establishment,
81–82

Rules-based accounting standards,
perspective, 2

S
Sales taxes, 11
Sarbanes-Oxley Act of 2002

focus, 87
impact. See Public companies
independence requirements, 122–123
provisions, 61
requirements, 17, 40. See also Public

companies; Whistleblowers
importance, 34

Section 301, 96, 104
impact. See Audit committee

Section 404, 130

compliance, 93–94
IIA examination, 88–89
requirements/implementation,

61–62, 89
SAS. See Statement on Auditing

Standards
Secretary, designation. See Audit

committee
Section 301. See Sarbanes-Oxley Act of

2002
Securities and Exchange Commission

(SEC)
accounting requirements, 9
attributes. See Audit committee

financial expert
final rules. See Annual report;

Management
financial reporting requirements, 9
requirement, 62
rules

adoption, 20–21
definition. See Audit committee

financial expert
Senior management, turnover rate, 76
Short-listed audit firms, oral

presentations (evaluation),
110–111

Single audit, 10
Single Audits Amendments Act, 17
Skepticism, maintenance, 53–54
Staffing. See Whistleblower program
State attorneys general, oversight, 11
State regulations, 10–11
Statement on Auditing Standards No. 61

(SAS-61), 123–124, 129–130
Statement on Auditing Standards No. 78

(SAS-78), 40, 42
Statement on Auditing Standards No. 99

(SAS-99)
conditions. See Fraud
definitions. See Financial statements
requirements, 73
usage, 71–72

Statements on Quality Control Standards
(SQCSs). See American Institute
of Certified Public Accountants

Substance over form questions, 76
Supervision process, 22
Suppliers, complaints, 50
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T
Technology

change, 46
questions. See Information

Technology
Telephone extensions, setup, 99–100
Testing. See Ongoing monitoring/testing

resources, internal audit function
source, 92

Training. See Whistleblower program
internal audit function source. See

Control
support. See Management; Process

owner training
Transactions. See Business-type

transaction; Non-exchange
transactions

characteristics, 3
classification, 48
cycles, questions, 138
identification/recording, 48
presentation, 49
time period, 49
value, measurement, 49

Treadway, Jr., James C., 41
Treadway Commission, 40, 41
Turnover rates, 76

U
Uncollectible pledges, allowance

(establishment), 141
Unconditional promises, 141
United States Code, Title 18 (Section

1513), 102
Unmodified report, 112
Unqualified opinion, 118
Unrelated business income tax, 10

V
Valuation (assertion), definition, 63
Vendor invoices, payments, 142
Voicemail

capabilities, setup, 99–100

periodic checks, 100
Voters, number, 27

W
Whistleblower program. See Institute of

Internal Auditors
access, 98
assessment, 98
building, 98

policies/procedures, 98
communication. See Employees
complaints, audit committee review,

100
cultivation, 56
employee surveys, 99
establishment, 95, 97

steps, IIA Whistleblower Paper,
98–99

information, inclusion. See Not-for-
profit organizations

manager responsibilities, 98
oversight board, 98
performance

monitoring, 99
protocol, 98

releasing, 98–99
setup, 96–97
staffing, 98
training, 98

Whistleblowers
accessibility, 97
audit committees (relationship),

Sarbanes-Oxley requirements,
95–101

awareness, 97
communication, establishment, 16
protection, 97
retaliation, protection, 101–102
Sarbanes-Oxley safeguards, 95–96
support network, 97

Written communication, 49
Written proposals, evaluation, 110
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