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Account History (credit report)

components of, 71, 73

overview, 64

accounts. See also specifi c types
closing compromised, 40, 211–219, 237

installment, 64

managing compromised, 203–205

managing online, 88

opening new, 221–227

password-protecting, 250

revolving, 64
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Advanced tab (Firewall), 178–179

adware, 152, 246

alerts, 193. See also fraud alerts

American Arbitration Association (AAA), 133

American Express, 241
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antivirus software
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180–181

• B •
backups

importance of regular, 157

overview, 161

bank accounts. See also banks/banking

closing, 211–216
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opening new, 221–226

statements, 14, 55, 84, 94

Bank of America, 243

bank examiner scam, 143–144, 254–255
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managing compromised accounts, 204

online, 62
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benefi ts of identity theft prevention 

companies, 130–131

bill collectors, 50–51

bills, 14

birth certifi cate, 90

blocking Spyware, 246

blogs, 123

book

conventions, 2
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organization, 2–4

brokerage fi rm scams, 259

browsers (Internet), 150

brute force attacks (passwords), 164, 248

business information
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30_565216-bindex.indd   26130_565216-bindex.indd   261 1/15/10   9:07 PM1/15/10   9:07 PM

CO
PYRIG

HTED
 M

ATERIA
L



262 Identity Theft For Dummies 

• C •
calendar feature (Microsoft Outlook), 46

Caller ID spoofi ng, 136

cancelled checks, 104

card verifi cation scams, 256–257

carrying

one credit card, 109

personal checks, 110–111

Social Security card, 107–108

cellphones

security of, 112

throwing away bills, 103

Certegy check verifi cation company, 215

charges. See credit cards

charity scams, 257–258

Chase, 243

check verifi cation companies, 214–215, 

236–237

checking

bank statements, 57–58, 61

credit card receipts, 113

monthly fi nancial statements, 55–57

checking accounts

sources of account numbers, 82

statements, 56, 102

throwing away statements, 102

checks

cancelled, 104

managing, 89

reporting stolen, 236–237

returned, 102

writing, 59–61

Chex Systems check verifi cation company, 

214, 215

choosing

safe ATMs, 114

secure IDs/passwords, 224–225

Citibank, 241, 243

City of Stockton, CA Police Department, 22

closing

bank accounts, 211–216

compromised accounts, 40, 211–219, 237

credit accounts, 216–219

Comodo fi rewall, 158–159

comparing costs and services, 124–130

completing

fraud affi davit, 232–233

ID theft affi davit, 199–202

Computerworld, 105

conventions used in this book, 2

cookies, 154

cost comparison of identity theft 

prevention companies, 125

creating

new user accounts in Windows XP, 190–192

strong passwords, 164–166, 248–249

credit

being denied for large purchases, 48

monthly alerts, 124

credit accounts

closing, 216–219

online, 226–227

opening new, 226–227

credit card statements

information found on, 14, 84

recordkeeping, 95

safeguarding, 21

throwing away, 101–102

credit cards

carrying only one, 109

cutting up, 97

disputing charges, 46–47, 56, 236

dumpster diving for applications/

receipts, 17

fraud compared with identity theft, 

218–219

issuers, 23, 241

large unknown purchases on bills, 52–53

managing compromised accounts, 203–204

offers for, 15, 31–32

one-time use, 150

opting out of offers, 31–32

opting out of receiving applications, 21

receiving bills from, 49

safeguarding receipts, 21

security code, 115

sources of account number, 82

throwing away old, 105

verifying receipts, 113

credit freezes

fi ling, 235

by identity theft protection companies, 122

using, 38–40

Credit Inquiries (credit report)

components of, 73

overview, 64

credit lock, 122

30_565216-bindex.indd   26230_565216-bindex.indd   262 1/15/10   9:07 PM1/15/10   9:07 PM



263263 Index

credit monitoring, 122

credit report

components of, 64–65

defi ned, 63

disputing, 77–78

ordering, 30–31, 65–69

overview, 77

placing fraud alerts on, 197–198, 234–235

reviewing information on, 30–31, 69–77

services, 241–242

Web site, 65

credit score

consistency in, 76

overview, 74–75

sudden changes in, 75–76

Credit Score (credit report), 64–65

Credit Summary (credit report)

components of, 71–72

overview, 64

CreditLock (TrustedID), 126

criminal identity theft, 10

criss-cross shredder, 96

cutting up credit cards, 97

• D •
Data Breach Response Services 

(TrustedID), 126

Database America, 32, 242

date of birth (DOB), 13, 82

debit cards. See also ATMs

throwing away old, 105

using, 33

debt to income ratio, 64

Defender (Windows)

automatic updates, 247

History, 182–183

Home, 182

overview, 181–182

Scan, 182

Tools, 184–187

Website, 186–187

denial-of-service attack, 247–248

Department of Justice, 240

destroying documentation, 96–97

devising security plans, 166–167

dictionary attacks (passwords), 164, 248

digital cash, 150

digital certifi cates, 151

Direct Marketing Association (DMA), 32

disabling

alerts in Windows 7, 193

hidden shares, 250

Discover, 241

discretion, practicing, 107–116

dispute online, 75

dispute resolution methods

ID Watchdog, 132

Identity Guard, 133

LifeLock, 131–132

overview, 131

TrustedID, 132–133

Truston, 133

disputing

credit card charges, 46–47, 236

credit report, 77–78

DMA (Direct Marketing Association), 32

Do Not Call Registry, 136, 242

DOB (date of birth), 13, 82

doctored ATM scam, 255

documentation

destroying, 96–97

government, 89–90

information found on, 84–86

managing, 93–97

recordkeeping, 93–96

downloading

Comodo fi rewall, 158–159

encryption software, 18

driver’s license

number, 13

personal information on, 89–90

renewal, 14

throwing away expired, 104–105

dumpster diving, 12, 16–17, 100. See also 

garbage

Dunn & Bradstreet, 33, 243

• E •
eavesdropping

cellphones, 112

shoulder surfi ng, 111–112

e-mail

security, 251

from unknown sources, 153–154
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encryption

overview, 18–20, 161–162, 249

WPA/WEP, 156

e-newsletters, 123

engaging user account control in XP/Vista, 

187–193

Enigma machine, 162

EOBs (explanation of benefi ts), 21

Equifax, 66, 198, 240

e-wallet software, 150

Exceptions tab (Firewall), 177

EXE software programs, 156

Experian, 65, 198, 240

explanation of benefi ts (EOBs), 21

• F •
facility code, 105

Fair and Accurate Credit Transactions Act 

(FACTA), 34–36

Fair Credit Reporting Act (FCRA)

on access to fi nancial records, 87–88

on credit reports, 30, 66

on loan refusals, 48

FDIC (Federal Deposit Insurance 

Corporation)

alert repository Web site, 142

phishing scam, 141

Federal Bureau of Investigation (FBI), 22

Federal Trade Commission (FTC)

fi ling complaints with, 40, 205–207

overview, 22

on reclaiming identity, 23–25

Web site, 22, 23, 239

fi les

encryption software, 18, 91

protecting shared, 250

tickler, 233

fi ling

complaints with Federal Trade 

Commission (FTC), 205–207

credit freezes, 235

police reports, 235–236

fi nancial identity theft, 10

fi nancial information, importance of, 143

fi nancial institutions, 23

fi nancial statements

bank statements, 57–58

checking, 55–58

dumpster diving for, 17

identifying red fl ags, 58–61

investment account statements, 61–62

online banking, 62

fi nding your information online, 86–88

fi rewall

Comodo, 159

hardware, 246

importance of, 245–246

installing, 157

software, 91, 157–159, 245

updating, 157

Firewall (Windows)

managing settings, 176–179

Windows 7, 194

First Data, 60

follow up, 233–234

forms

auto registration, 90

fraud dispute, 204–205

401k statements, 56

fraud

affi davit, 232–233

dispute forms, 204–205

phone, 255–256

fraud alerts

defi ned, 75

by identity theft protection companies, 122

overview, 209

placing on credit report, 40, 197–198, 

234–235

FreeCreditReport.com Web site, 65

freeware, 18

FTC. See Federal Trade Commission

• G •
garbage

cancelled checks, 104

cellphone bills, 103

checking account statements, monthly, 102

credit card statements, monthly, 101–102

credit/debit cards, old, 105
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expired driver’s licenses, 104–105

hotel key cards, 105–106

overview, 100–101

personal information in, 16–17

savings account statements, 103

tax returns, old, 104

utility bills, 103

government

fi ling complaint with Federal Trade 

Commission (FTC), 205–207

laws, 34–36, 209

managing documentation, 89–90

protecting SSN (Social Security Number), 

207–208

tools, 208–209

guarantee from identity theft prevention 

services, 123

guarding personal information, 20–21, 31, 

91–93

• H •
hard inquiries, 73

hardware fi rewall, 246

help sources, 22–23

History (Defender), 182–183

Home screen (Defender), 182

Homeland Security scam, 142–143

homeowners insurance policies, 96

hotel key cards, 105–106

HowStuffWorks Web site, 149

• I •
icons used in this book, 4

IC3 (Internet Crime Complaint Center), 22

ID theft affi davit, 199–202

ID Watchdog

cost of, 125

dispute resolution methods, 132

services, 126

identifying red fl ags, 58–61

identity, 227. See also identity, reclaiming

Identity Guard

cost of, 125

dispute resolution methods, 133

services, 128

identity, reclaiming

initial reports, 197–202

managing compromised accounts, 203–205

notifying government, 205–209

overview, 23–25

identity theft

compared with credit card fraud, 218–219

defi ned, 9

forms of, 10

how it happens, 12

prevention tips, 27–33

resources, 123

statistics on, 10–11

victims of, 11

Identity Theft and Assumption Deterrence 

Act (1998), 10

Identity Theft Labs, 124

Identity Theft Protection Web site, 240

Identity Theft Resource Center, 23, 25, 239

IDFreeze (TrustedID), 126

implementing

security safeguards, 156–166

security through Windows Security 

Center, 155–156

increasing Internet Explorer security 

settings, 249–250

information (business/personal)

carrying, 107–111

documentation storage rules, 93–97

fi nding online, 86–88

locations for, 81–90

safeguarding, 31, 91–93

installing

antivirus protection, 156

antivirus software, 247

fi rewalls, 157

installment accounts, 64

Internet

browsers, 150

overview, 18

scams, 137–141
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Internet Crime Complaint Center (IC3), 22

Internet Explorer security settings, 249–250

Internet Options (security settings), 173–175

Internet resources

American Express, 241

AnnualCreditReport.com, 30, 65

Bank of America, 243

Better Business Bureau (BBB), 119

Certegy, 216

Chase, 243

Chex Systems, 214, 215

Citibank, 241, 243

City of Stockton, 22

Computerworld, 105

credit freeze, 40

CreditLock, 126

Discover, 241

disputing credit report information, 48

Do Not Call Registry, 136, 242

Equifax, 66, 240

Experian, 65, 240

fact sheets, 114

FDIC alert repository, 142

Federal Bureau of Investigation (FBI), 22

Federal Trade Commission (FTC), 22, 23, 

205, 239

FreeCreditReport.com, 65

freeware, 18

HowStuffWorks, 149

ID Watchdog, 125

Identity Guard, 125

Identity Theft affi davit, 199

Identity Theft Labs, 124

Identity Theft Protection, 240

Identity Theft Resource Center, 23, 25, 239

identity theft resources, 123

Internet Crime Complaint Center (IC3), 22

IRS, 108

LifeLock, 125, 240

mail marketing lists, 15

malware reports, 151

MasterCard, 241

National Do Not Call Registry, 136, 242

PGP fi le encryption software, 91

Privacy Rights, 239

sample dispute letter, 47

sample record keeping log, 47

ScamBusters, 254, 260

Scamdex, 137

Social Security Administration (SSA), 22, 

108, 207, 240

TeleCheck, 60, 215

TransUnion, 66, 240

TrustedID, 125

Truston, 125, 240

United States Department of Justice, 240

United States Postal Service, 240

Visa, 241

Windows Defender, 186–187

investment account statements

information found on, 85

recordkeeping, 95

reviewing, 61–62

invoices, fake, 258–259

IRS Web site, 108

• J •
JAMS (Judicial Arbitration & Mediation 

Services), 133

job scams, 260

journal, 232

• K •
keylogger software, 152, 246

keystroke protection, 112

• L •
law enforcement

agencies, 22

reporting crimes to, 37–38, 198

laws (government), 34–36

life insurance policies, 96

LifeLock

cost of, 125

dispute resolution methods, 131–132

services, 125–126

Web site, 125, 240

locating your information online, 86–88

losing wallet/purse, 114–115
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• M •
maiden name (mother’s), 13

mail

marketing lists Web site, 15

personal information in, 14–16

safeguarding, 21, 99–100

mail napping, 86

mailbox thieves, 45–46

mailing lists, opting out of, 32–33

maintaining. See managing

malware, 151, 246

managing

checks, 89

compromised accounts, 203–205

government documents, 89–90

online accounts, 88

receipts, 89

records for bank accounts, 223–225

security settings, 173–181

user accounts in Windows Vista, 

192–193, 248

user accounts in Windows XP, 187–192, 248

MasterCard, 241

medical identity theft, 10

memorizing ATM PINs, 108–109

methods

bank examiner scam, 143–144, 254–255

brokerage fi rms, fake, 259

card verifi cation scams, 256–257

charities, fake, 257–258

doctored ATM scam, 255

fi nancial information, 143

government, 142–143

Homeland Security, 142

invoices, fake, 258–259

job scam, 260

phishing scams, 137–141, 253–254

phone scams, 135–136, 255–256

temporary suspension of account 

scam, 259

why they work, 145–146

You Won the Lottery scam, 257

Metromail Corporation, 33, 243

Microsoft Outlook calendar feature, 46

Microsoft SpyNet, 185–186

mortgage documents, 95

mother’s maiden name, 13

mutual fund statements, 56

• N •
name, sources of, 82

National Do Not Call Registry, 136, 242

Nigerian phishing scam, 138–139

notifi cation area (Windows), 157

• O •
obtaining credit reports, 65–69

one-time use credit cards, 150

online banking, 62

online networking, 83–84

online ordering, 149–151

online payment service, 150

online services (identity theft prevention)

benefi ts of identity theft prevention 

companies, 130–131

comparing, 124–130

dispute resolution methods, 131–133

ID Watchdog, 126, 132

Identity Guard, 128, 133

identity theft prevention services, 121–124

identity theft protection companies, 

119–121

LifeLock, 125–126, 131–132

managing accounts, 88

opening credit accounts, 226–227

TrustedID, 126–127, 132–133

Truston, 129–130, 133

online threats

adware, 152

cookies, 154

e-mails from unknown sources, 153–154

keylogger software, 152

ordering products online, 149–151

overview, 151–152

spyware, 152

Trojan horses, 152–153

opening

bank accounts, 221–226

credit accounts, 226–227
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operating system updates, 247–248

opting out

of credit card applications, 21

credit card offers, 31–32

mailing lists, 32–33

Options link (Defender), 184–185

ordering

credit reports, 30–31

products online, 149–151

products via phone, 115

organization of this book, 2–4

overdraft, 33

overseas check cashing scam, 140

• P •
passphrase, 249

passports, 90

password-cracking software programs, 164

password-protecting accounts, 250

password-protection software, 91

passwords

authentication, 163–164

complexity of, 164

creating strong, 164–166, 248–249

default administrator, 156

dictionary attacks, 164, 248

importance of strong, 157

overview, 13, 162–163

Patriot Act, 221

paycheck stubs

information found on, 15, 85

recordkeeping, 95

paychecks, rerouting, 223

permanent cookies, 154

permanent marker, 96

personal checks

carrying, 110–111

recordkeeping, 94

personal identifi cation numbers (PINs), 13, 

225–226

personal information

carrying, 107–111

defi ned, 12

documentation storage rules, 93–97

fi nding online, 86–88

in garbage, 16–17

locations for, 81–90

as mail, 14–16

safeguarding, 31, 91–93

vulnerable, 12–13

Personal Profi le (credit report)

components of, 69–71

overview, 64

PGP (Pretty Good Privacy), 18, 91, 162, 249

phishing

FDIC (Federal Deposit Insurance 

Corporation), 141

Nigerian phishing scam, 138–139

overseas check cashing, 140

overview, 137, 253–254

reshipping merchandise, 141

work-from-home, 140

phone

fraud, 255–256

ordering products via, 115

scams, 135–136

PINs (personal identifi cation numbers)

memorizing, 108–109

overview, 13

using new, 225–226

placing fraud alerts on credit report, 234–235

police reports, fi ling, 235–236

pop-up blocker, 161

practicing discretion, 107–116

Pretty Good Privacy (PGP), 18, 91,162, 249

prevention services, 121–123

prevention tips, 27–33

Privacy Rights Web site, 239

protecting

information, 20–21, 31, 91–93

keystrokes, 112

mail, 99–100

shared fi les, 250

Social Security Number (SSN), 21, 207

proving identity, 227

proxy server, 160–161

Public Records (credit report)

components of, 72

overview, 64

purses

carrying personal information, 107–111

losing, 114–115

safeguarding, 21
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• Q •
quarantining, 160

• R •
ratings (BBB), 120–121

receipt management, 89

receiving

bills for unknown purchases, 51–52

calls from bill collectors, 50–51

credit card bills, 49

reclaiming identity, 231–237

recording correspondence with 

creditors, 233

red fl ags

defi ned, 58

identifying, 58–61

registration services, 242–243

repair/recovery by identity theft 

prevention services, 122–123

reporting

to check verifi cation companies, 214–215

crimes to law enforcement, 37–38, 198

stolen checks, 236–237

reports, initial

completing ID theft affi davit, 199–202

fraud alert on credit report, 197–198

reporting crime to law enforcement, 198

reputation, getting back, 23–25

rerouting paychecks, 223

reshipping merchandise scam, 141

resources. See also Web sites

banking institutions, 243

credit card issuers, 241

credit reporting services, 241–242

registration services, 242–243

returned checks, 102

reviewing

credit report, 30–31

investment account statements, 61–62

withdrawals, 59

revolving account, 64

R.L. Polk & Co., 33, 243

routers, 246

rule sets, 159–160

• S •
safeguarding

information, 20–21, 91–93

keystrokes, 112

mail, 99–100

shared fi les, 250

Social Security Number (SSN), 21, 207

samples

dispute letter, 47

record keeping log, 47

savings account statements

recordkeeping, 95

throwing away, 103

verifying, 55

ScamBusters, 254, 260

Scamdex Web site, 137

scams

bank examiner, 143–144, 254–255

brokerage fi rms, fake, 259

card verifi cation, 256–257

charities, fake, 257–258

doctored ATM, 255

fi nancial information, 143

government, 142–143

Homeland Security, 142

invoices, fake, 258–259

job, 260

phishing, 137–141, 253–254

phone, 135–136, 255–256

temporary suspension of account, 259

why they work, 145–146

You Won the Lottery, 257

Scan button (Defender), 182

SCAN (Shared Check Authorization 

Network), 102

Secure Sockets Layer (SSL), 18

securities statements, 15

security

of cellphones, 112

devising plans, 166–167

implementing through Windows Security 

Center, 155–156

managing settings, 173–181

questions, 13

social networking, 167

30_565216-bindex.indd   26930_565216-bindex.indd   269 1/15/10   9:07 PM1/15/10   9:07 PM



270 Identity Theft For Dummies 

security (continued)

software, 91–92

User Account Control (XP/Vista), 187–193

Windows 7 Security, 193–194

Windows Defender, 181–187

Windows Security Center tools, 169–181

Security Center (Windows)

accessing, 170–172

implementing security through, 155–156

managing settings, 173–181

overview, 169

security code (credit card), 115

security safeguards

antivirus software, 157–160

backups, 161

encryption, 161–162

Enigma machine, 162

fi rewall software, 157–160

implementing, 156–166

overview, 156–157

passwords, 162–166

pop-up blocker, 161

proxy server, 160–161

spyware blocker, 160

security tools

creating strong passwords, 248–249

e-mails, 251

encryption, 249

fi rewall, 245–246

Internet Explorer security settings, 249–250

managing user accounts, 248

operating system updates, 247–248

protecting shared fi les, 250

Spyware blocking program, 246

virus protection, 247

selecting

safe ATMs, 114

secure IDs/passwords, 224–225

service terms (TrustedID), 132

session cookies, 154

setting(s)

increasing Internet Explorer security, 

249–250

security, 173–181

Shared Check Authorization Network 

(SCAN), 102

shared fi le protection, 250

shoulder surfi ng, 111–112

shredding

documentation, 96

overview, 20

using, 29–30

signs of identity theft

mailbox thief, 45–46

steps to take if victimized, 46–54

smart card, 150

social engineering

defi ned, 135

overview, 164

social networking security, 167

social networking sites, 21

Social Security Administration (SSA)

overview, 22

Web site, 108, 240

Social Security card, 107–108

Social Security Number (SSN)

fraudulent use of, 207–208

protecting, 21, 207

sources of, 82

statements, 56

vulnerability of, 13

Social Security statement, 85

soft inquiries, 73

software

antivirus, 91, 156–160

encryption, 18, 91

e-wallet, 150

fi rewall, 91, 157–160, 245

keylogger, 152

password-cracking, 164

security, 91–92

Software Explorer, 186

SpyNet (Microsoft), 185–186

spyware

blocker, 160, 246

overview, 152

protection software, 91

SSA. See Social Security Administration 

(SSA)

SSL (Secure Sockets Layer), 18

SSN. See Social Security Number (SSN)

Startup menu, 159

state ID cards, 90

stock statements, 56

stored value cards, 150
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• T •
tax paperwork, 15, 85

tax returns, 104

technology, role of, 17–20

TeleCheck check verifi cation company, 

60, 215

telephone

fraud, 255–256

ordering products via, 115

scams, 135–136

Telephone Preference Service, 242

temporary cookies, 154

temporary suspension of your account 

scam, 259

three-in-one credit report, 69

tickler fi le, 233

tools. See also security tools

fraud alert, 209

government laws, 209

Tools (Defender)

Microsoft SpyNet, 185–186

Options, 184–185

overview, 184

Software Explorer, 186

Windows Defender Website, 186–187

tracking accounts online, 223–224

TransUnion

contact information, 198

Web site, 66, 240

Trojan horses, 152–153, 246

TrustConnect, 161

TrustedID

cost of, 125

dispute resolution methods, 132–133

services, 126–127

Truston

cost of, 125

dispute resolution methods, 133

services, 129–130

Web site, 125, 240

turning off alerts in Windows 7, 193

• U •
United States Department of Justice Web 

site, 240

United States Postal Service Web site, 240

updating

antivirus protection, 156

fi rewalls, 157

operating system, 247–248

user accounts

engaging control in XP/Vista, 187–193

managing, 248

using new PINs, 225–226

utility bills

personal information on, 14

throwing away, 103

• V •
vehicle insurance policies, 96

vehicle purchase agreements, 95

verifying

bank statements, 57–58, 61

credit card receipts, 113

monthly fi nancial statements, 55–57

VeriSign, 19–20, 21, 151, 227

victims

checklist, 37

of identity theft, 11

steps for, 36–41

virus protection, 247

Visa, 241

Vista (Windows), managing user accounts 

in, 192–193

• W •
wallets

carrying personal information, 107–111

losing, 114–115

safeguarding, 21

Web sites

American Express, 241

AnnualCreditReport.com, 30, 65

Bank of America, 243

Better Business Bureau (BBB), 119

Certegy, 216

Chase, 243

Chex Systems, 214, 215

Citibank, 241, 243

City of Stockton, 22

Computerworld, 105

credit freeze, 40
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Web sites (continued)

CreditLock, 126

Discover, 241

disputing credit report information, 48

Do Not Call Registry, 136, 242

Equifax, 66, 240

Experian, 65, 240

fact sheets, 114

FDIC alert repository, 142

Federal Bureau of Investigation (FBI), 22

Federal Trade Commission (FTC), 22, 23, 

205, 239

FreeCreditReport.com, 65

freeware, 18

HowStuffWorks, 149

ID Watchdog, 125

Identity Guard, 125

Identity Theft affi davit, 199

Identity Theft Labs, 124

Identity Theft Protection, 240

Identity Theft Resource Center, 23, 25, 239

identity theft resources, 123

Internet Crime Complaint Center (IC3), 22

IRS, 108

LifeLock, 125, 240

mail marketing lists, 15

malware reports, 151

MasterCard, 241

National Do Not Call Registry, 136, 242

PGP fi le encryption software, 91

Privacy Rights, 239

sample dispute letter, 47

sample record keeping log, 47

ScamBusters, 254, 260

Scamdex, 137

Social Security Administration (SSA), 22, 

108, 207, 240

TeleCheck, 60, 215

TransUnion, 66, 240

TrustedID, 125

Truston, 125, 240

United States Department of Justice, 240

United States Postal Service, 240

Visa, 241

Windows Defender, 186–187

Wi-Fi networks, 156

Windows 7 Security

fi nding other features, 194

overview, 193

turning off alerts, 193

Windows Firewall, 194

Windows Defender

automatic updates, 247

History, 182–183

Home, 182

overview, 181–182

Scan, 182

Tools, 184–187

Web site, 186–187

Windows Firewall

managing settings, 176–179

Windows 7, 194

Windows Security Center

accessing, 170–172

implementing security through, 155–156

managing settings, 173–181

overview, 169

Windows Vista, managing user accounts in, 

192–193

Windows XP

managing user accounts in, 187–192

password-protecting accounts, 250

withdrawals, reviewing, 59

work-from-home scam, 140

WPA/WEP encryption, 156

writing checks, 59–61

• X •
XP (Windows)

managing user accounts in, 187–192

password-protecting accounts, 250

• Y •
You Won the Lottery scam, 257

• Z •
zero liability (ATM/debit cards), 214

30_565216-bindex.indd   27230_565216-bindex.indd   272 1/15/10   9:07 PM1/15/10   9:07 PM


