
Contents

About the Editors vii

Contributors ix

Preface xvii

Part I Introduction and Theoretical Position

Chapter 1 Looking for Meaning in Interactions 3
 Jaap Boonstra and Léon de Caluwé

Chapter 2 Methodology of the Evidential: Research and Sense-Giving 29
 in Processes of Organisational Development
 Adriaan Bekman

Part II Telling Stories and Investigating Realities

Chapter 3 Applying the Narrative Approach in Organisational Change 49
 François Breuer

Chapter 4 Working with Stories: Narrative and Dialogue as Methods for 65
  Learning, Understanding and Practice Improvement
 Tineke Abma

Part III Investigating History and Making History

Chapter 5 Learning Histories in Learning and Change Projects: Making 81
 History with a Passion
  Gerhard Smid in discussion with Godfried den Boer, 

Vittorio Busato, Liesbeth Halbertsma and 
Tonnie van der Zouwen

Chapter 6 Making History Together: The Learning History Method in 95
 Theory and Practice
 Leen van Driel

Part IV Appreciative Inquiry and Realising Innovations

Chapter 7 Future Search: Inspiring, Discovering, Learning, Seeing, 119
  Imagining and Doing Combined
 Gemma van der Ploeg and Annemieke Stoppelenburg

CO
PYRIG

HTED
 M

ATERIA
L



Chapter 8  A Large Group Intervention in a Chemical Company 137
 Luk Dewulf and Luc Verheijen

Chapter 9 Learning and Changing in an Open Space: The Dynamics of and 155
 in an Open Space Event
 Carla Vliex

Part V Looking for Patterns and Possibilities for Innovation

Chapter 10 Working Interactively with Causal Loop Diagrams: Intervention 175
 Choices and Paradoxes in Practical Applications
 Hans Vermaak

Chapter 11 Intervening in Processes of Sense-Making: A Method for 195
  Breaking Through the Closeness of Organisational Processes
 Hans de Sonnaville

Chapter 12 Interactive Interventions in Social Interactions 207
 Dick van Ginkel and Mariëtte Thijssen

Part VI Learning to Refl ect and Change

Chapter 13 Organising In-Depth Learning: Change as Refl ective 229
 Sense-Making
 Brechtje Kessener and Katrien Termeer

Chapter 14 A Methodology for Increasing Collective Competence: 243
 A Context for Co-Creative Change
 André Wierdsma

Chapter 15 Shaping a Learning Process and Realising Change: Refl ection, 261
  Interaction and Cooperation Through Survey Feedback
 Kilian Bennebroek Gravenhorst

Part VII Refl ecting on Acting and the Pursuit of Beauty

Chapter 16 Free Conduct as an Intervention Method: ‘Void Leadership 279
 Lacks Direction’
 Julien Haffmans

Chapter 17 Aesthetics in Organisations’ Work Processes: A Perspective for 295
 Intervention
 Mathieu Weggeman and Irene Lammers

Part VIII Critical Refl ection and a Look Ahead

Chapter 18 Intervention Through Interaction: A Comparative Review 313
 Jac Geurts, Jurriaan Altena and Bart Geluk

Index  337

vi CONTENTS


