
Contents

Foreword ix

Acknowledgments xiii

Preface xv

Crisis and Leviathan 1

Chapter 1 Yes, You Should Sweat the Small Stuff! 3

Chapter 2 Our Roadmap 17

 Part One  PREPARE 25

Chapter 3 Preparing Your IT Strategy 27

Chapter 4 Ensuring Financial Liquidity 63

Chapter 5 Basic Safety Practices 81

Chapter 6 Business Mail Procedures 95

Chapter 7 Special Needs of the Disabled and the Elderly 101

Chapter 8 Give Some Thought To Your Pets 105

Chapter 9 Take Five 107

 Part Two  RESPOND 111

Chapter 10 IT Strategy 113

Chapter 11 Financial Liquidity 123

vii

ftoc.indd   viiftoc.indd   vii 3/4/08   7:36:06 PM3/4/08   7:36:06 PM

CO
PYRIG

HTED
 M

ATERIA
L



viii    Contents

 Part Three  RECOVER 153

Chapter 12 IT Strategy 157

Chapter 13 Financial Liquidity 167

Epilogue 197

Resources 199

Glossary 203

Index 215

ftoc.indd   viiiftoc.indd   viii 3/4/08   7:36:07 PM3/4/08   7:36:07 PM


