


After Virtue (MacIntyre), 191
Agencies: inequity institutionalized

by, 68; keeping critical perspective
on conduct of, 64; nature of pub-
lic, 229–232; political transactions
of, 57–58; values of professional
system and, 194–196. See also Organ-
izations

Agency-agency political transaction,
57–58

Agency-constitutional branch of gov-
ernment transaction, 58

Agency-interest groups transactions,
58

Agency-political party transactions, 57
Agentic shift, 234–239
Aiken, H. D., 19
Alford, C. F., 225, 228
America Speaks Web site, 77
American Progressive movement, 53,

54, 66–67
Antitattling conditioning, 232–233
Antifederalist papers, 221
Antirequistie organizations, 200
Appleby, P. H., 61, 86, 88, 89, 190,

193, 199
Arendt, H., 237, 244
ASPA (American Society for Public

Administration), 96–97, 241
ASPA Professional Standards and

Ethics Committee, 239–241
ASPA “Whistle Blowing: A Time to

Listen . . . A Time to Hear”
(1979), 241–242

Association of the Bar of City of New
York study (1960), 133–134, 140

Attitudes: impact of roles on, 263–265;
Mrs. Carmichael case study and,
103–104, 295–296; organizational
culture, 203–211; personal moral-
ity and mental, 190–191; profes-
sional ethics and internalized,
189–196; subjective responsibility
and role of, 94–95fig, 96

Authority: agentic shift and,
234–239; anti-tattling solidarity
against, 232–233; constitutional

arrangements for individual,
201–202; Milgram’s research
(1974) on obedience to, 234–236,
238, 260, 261; responsibility con-
flicts over, 107–113, 285; subjective
responsibility and concept of, 87

Autonomous (self-directed) mode,
235–236

B
Bailey, S. K., 86, 190, 196
Banton, M., 125, 127
Barnard, C. I., 87, 97, 98, 125, 126,

128–129, 209
Bates, S., 244, 245
Baucus, M. S., 197
Baumhart, H., 209
Beard, E., 136, 139
Beck-Dudley, C. L., 197
Becker, H., 32
Becker, M. O., 1
Behavior: agentic shift and, 234–239;

codes of conduct governing, 97;
consequences of, 35–36, 125–126,
224–227, 240, 241, 298; ethic of
awareness and, 258–261; expecta-
tions through manager-subordi-
nate relationships, 202; influence
of ethical leadership, 209–210;
influence of organizational culture
on, 203–204; objective and subjec-
tive components of, 97–98; orga-
nization rewards for ethical,
210–211; societal expectations of,
211–216. See also Action; Responsi-
bility; Responsible conduct com-
ponents

Beliefs: impact of roles on, 263–265;
Mrs. Carmichael case study and,
103–104, 295–296; organizational
culture, 203–211; professional
ethics and internalized, 189–196;
subjective responsibility and role
of, 94–95fig, 96; worldview and
self-image, 262–263

Bellah, R. N., 197
Benevolence virtue, 193

316 INDEX

19_976512 bindex.qxp  6/22/06  9:25 PM  Page 316



Bennis, W., 68
Benson, C., 295
Bentley, A. F., 65
Benveniste, G., 54, 57
Berger, B., 45, 52
Berger, P., 45, 52, 197
Berry, J. M., 68
Beyond the Quick Fix (Kilmann), 204
Bienert, M. A., 197
Bierman, A. K., 252
Blackwell, K., 222, 265
Blanton, R., 246, 295
Blasi, A., 260
Boisjoly, R. M., 225–226, 275, 276
Bok, D., 73
Bok, S., 24
Bork, R., 264
Boulding, K., 252
Bowie, N. E., 238
Brenner, S., 209
Bribery, 136–137
Bruce, W., 9
Buchanan, J. M., 65
Bureaucracy: code of subservience to

the hierarchy of, 232; constitu-
tional, 200–203; equality equiva-
lence to equity assumption of,
66–67; “honorable bureaucrat” of,
192–193; as modern phenomena,
45; norms of, 233–234. See also
Organizations

Bureaucratic ethic, 246–247
Burke, J. P., 196

C
Caiden, G. E., 229
Cairn, J., 277, 278, 279–280
Calhoun, J. C., 65
Career Integrity workshops (LA

County Sheriff’s Department),
207–208

Carmichael case study, 100–105,
295–296

Carney, A. W., 230
Caro, R. A., 66
Challenger space disaster (1986),

225–226, 227, 275, 276, 286

Chandler, R. C., 71
Chesapeake (Michener), 13–14, 259,

296
Citizen roles: democratic educator,

76–77; responsibilities associated
with, 62–63; separation of admin-
istrator and, 54–55, 59–64, 285

Citizens: administrative responsibility
role by, 211–216; maintaining pub-
lic trust with, 140–141; public
deliberation by, 35, 73–77; respon-
sibility of public administrators to,
83–84, 130–131. See also Public par-
ticipation

Citizenship: organizational affirma-
tion of employee, 202–203; public
services consumption ability of,
68–69; task of redefining, 62–63

Cleveland, H., 37
Code of Ethics for Government Ser-

vices, 229
Code of silence, 204–205, 233
Codes of conduct, 97
Codes of ethics, 217, 293–294. See also

Law
Columbia space disaster (2003),

275–276, 286
Commoner, B., 252
Community identity, 255
Conflicts: authority, 107–113, 285;

of interest, 129–140, 222–224,
233, 285; responsibility, 108–129,
140–141; role, 113–129. See 
also Administrators; Ethical
problems

Conflicts of interest: bribery as,
136–137; conflicting loyalties as,
222–224, 233; dealings with rela-
tives as, 139–140; definition and
issues of, 129–136; financial trans-
actions as, 138; future employ-
ment as, 139; gifts and entertain-
ment as, 138; influence peddling 
as, 137; information peddling as,
137–138; outside employment as,
138–139. See also Responsibility 
conflicts

INDEX 317

19_976512 bindex.qxp  6/22/06  9:25 PM  Page 317



Consequences: practical considera-
tion of outcomes, 298; projection
of, 35–36; role conflict and possi-
ble, 125–126; for whistle-blowing,
224–227, 240, 241

Constitutional bureaucracy, 200–203
Cooper, T. L., 10, 54, 59, 61, 62, 65,

66, 107, 192, 193, 195, 197, 205,
208, 212, 214, 221

Cooperrider, D. L., 99
Coplin, J., 223–224
Corporal Montague case study,

108–113, 141
Courage, as moral quality, 191
Cox, A., 264
Crozier, M., 55
Cruise, P. L., 197
Culture. See Organizational culture;

Police subculture

D
Davis, K. C., 57
Davis, M., 134
De George, R. T., 82
Dean, J., 264
Decision-making model: benefits of

using the, 39–41; congruent with
legally mandated organization
mission, 291–292; defining the
ethical issue using the, 32–34;
descriptive task of, 30, 32; design-
ing a, 29–30; finding a fit among
elements of, 36–39; identifying
alternative courses of action using,
34–35; illustrated diagram of,
31fig; overview of, 284–285; prob-
lem of application and, 30; pro-
jecting probable consequences,
35–36. See also Design approach

Declaration of Independence, 221
Dees, J. G., 82
“Defining Issues Test,” 260
Delegate versus trustee debate, 71–72
Deliberation. See Public deliberation
Demille, N., 259

Democratic theory: on education,
73–77; on implementation, 77–78;
on representation, 70–72

Denhardt, K. G., 196
“Denizenship,” 63
Deontological ethics, 3, 298
Design approach: additional consid-

erations for, 282–283; to ethics
and ethical problems, 7–9; “The
Favorite Contractor” application
of, 277–280; general applica-
tion of, 274–276; to public admin-
istration ethics, 269–273. See also
Decision-making model

Design approach elements: 1: uncer-
tainty and ambiguities, 270–271; 2:
defining problem too narrowly or
simply, 271; 3: resolving within
constraints of time, 272; 4:
acknowledging implications of
ethical problems, 273

Dewey, J., 35, 52, 53
Dickson, M. W., 197
Die Free case study, 185–187
Differentiation of roles, 48–50
Diffused individual responsibility, 199
Diversity management, 64–69
Downie, R. S., 55, 263
Drews, E. M., 96
Duty-interest tension, 131

E
Education: as administrator role

obligation, 74–77; adoption of val-
ues in public service, 194; demo-
cratic theory on, 73–77; on public
deliberation, 73–74

Effective Citizen Participation in Trans-
portation Planning (Little), 214

Egger, R., 88, 99
Eichmann, A., 237–238, 243, 244
EIS (environmental impact state-

ment), 80, 87
Elder, S., 65
Emmet, D., 131

318 INDEX

19_976512 bindex.qxp  6/22/06  9:25 PM  Page 318


























