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189-196; subjective responsibility
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responsibility and concept of, 87
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nate relationships, 202; influence
of ethical leadership, 209-210;
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on, 203-204; objective and subjec-
tive components of, 97-98; orga-
nization rewards for ethical,
210-211; societal expectations of,
211-216. See also Action; Responsi-
bility; Responsible conduct com-
ponents

Beliefs: impact of roles on, 263-265;
Mrs. Carmichael case study and,
103-104, 295-296; organizational
culture, 203-211; professional
ethics and internalized, 189-196;
subjective responsibility and role
of, 94-95fig, 96; worldview and
self-image, 262-263
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Bok, D., 73

Bok, S., 24
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Bribery, 136-137

Bruce, W., 9
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Bureaucracy: code of subservience to
the hierarchy of, 232; constitu-
tional, 200-203; equality equiva-
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Chesapeake (Michener), 13-14, 259,
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Citizen roles: democratic educator,
76-77; responsibilities associated
with, 62-63; separation of admin-
istrator and, 54-55, 59-64, 285

Citizens: administrative responsibility
role by, 211-216; maintaining pub-
lic trust with, 140-141; public
deliberation by, 35, 73-77; respon-
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ticipation
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68-69; task of redefining, 62-63
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Codes of conduct, 97
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Law
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Commoner, B., 252
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Conflicts: authority, 107-113, 285;
of interest, 129-140, 222-224,
233, 285; responsibility, 108-129,
140-141; role, 1138-129. See
also Administrators; Ethical
problems

Conflicts of interest: bribery as,
136-137; conflicting loyalties as,
222-224, 233; dealings with rela-
tives as, 139-140; definition and
issues of, 129-136; financial trans-
actions as, 138; future employ-
ment as, 139; gifts and entertain-
ment as, 138; influence peddling
as, 137; information peddling as,
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138-139. See also Responsibility
conflicts
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Consequences: practical considera-
tion of outcomes, 298; projection
of, 35-36; role conflict and possi-
ble, 125-126; for whistle-blowing,
224-227, 240, 241
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Cooper, T. L., 10, 54, 59, 61, 62, 65,
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using the, 39-41; congruent with
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mission, 291-292; defining the
ethical issue using the, 32-34;
descriptive task of, 30, 32; design-
ing a, 29-30; finding a fit among
elements of, 36-39; identifying
alternative courses of action using,
34-35; illustrated diagram of,
31fig; overview of, 284-285; prob-
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jecting probable consequences,
35-36. See also Design approach
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Demille, N., 259

Democratic theory: on education,
73-77; on implementation, 77-78;
on representation, 70-72

Denhardt, K. G., 196
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