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snap-ins, installing of remote server, 143-145
shiffing device, 145
SOAP (Simple Object Access Protocol), 18
software requirements, 118-119, 211
SPAM filters, 5
SPIM (Instant Messaging Spam), 1
spreadsheet data, Microsoft Office Excel 2003

integration, 55-56
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SQL Server

SQL Server
back-end servers, 113
domain-level groups, 115
installation, 114-115
LcsLog database function, 117-118
permissions, 115
preparation details, pre-sales process, 35
resources, 115
rtc database function, 116
rtcconfig database function, 117
test plans, 264, 266, 268-269, 271
UR (User Replicator) process, 116, 118
SRV records, DNS, 78-80
SSL (Secured Sockets Layer), 9
Standard Edition server
discussed, 6
Enterprise Edition server versus, 125-126
functionality, 126-127
installation, 127-131
static routing
configuration, 147
PC2Phone calls, 155
status settings, test plans, 260-262
Status tab, MMC, 168
Stepped Out presence status, 27
Storage Area Network (SAN) systems, 12, 120
subdomain verification, 241-242
subject matter experts (SME), 41
subject name property, certificates, 98
Submit button, Certsrv website, 101
SUBSCRIBE method, 18
Sybari Antigen product, 5

T

tablet PC users, handwrite mode type, 23
tagging feature, Communicator 2005 client, 4
task pane, MMC, 168
TCP (Transmission Control Protocol), 78
teams, pre-sales process, 41-42
technical planning, pre-sales planning teams, 41
telephony integration

conversation types, 24

features, 25

PBX integration, 28

PSTN integration, 28

300

templates
certificate, 103
communicator.adm, 91-95

Test Domain environment. See also test plans
Active Directory architecture, 274
Address Book service, 276-277
architecture, 277-278
back-end servers, 276
client configurations, 277
discussed, 273
DNS (Domain Name Service), 277
forest settings, 275
Microsoft Office Communicator 2005 client, 277
pool server settings, 275

test plans. See also Test Domain environment
Active Directory change validation, 215-216
back-end servers, 264
blocked contacts, 251-252
certificate configuration validation, 232-233
connectivity, 240-241, 243-244
contact addition verification, 249-250
contact group creation, 255-256
contact removal, 253-254
contact tagging verification, 260
DNS validation configuration, 219-223
Do Not Disturb feature, 262-263
forest configuration validation, 226-227
GPO configuration validation, 224-225, 245-246
IM verification, 256-257, 259

Microsoft Office Communicator 2005 client, 236-238

MMC configuration verification, 234

MOM configuration verification, 235

objectives, 210

participants, 210

pool configuration, 227-228, 230-232
pre-production implementation, 212-214
pre-sales process, 36

production environment, 211

required hardware and software configurations, 211
searches, 248-249

server security verification, 232

SQL Server database, 264, 266, 268-269, 271
status settings, 260-262

subdomain verification, 241-242

URI (uniform resource identifier), 242-243



Whiteboard feature

3PCC (Third-Party Call Control), 157
Tivoli software, 141
TLS (Transport Layer Security)
architecture, 20
authentication and encryption trusts, 20
certificates, 20
client-to-server communications, 20
discussed, 5
MTLS and, 20
server-to-server communications, 20
training session benefits
Microsoft Office Live Meeting 2005 integration, 59
Microsoft Office PowerPoint 2003 integration, 57
Transmission Control Protocol (TCP), 78
transport information, static routing
configuration, 147
Transport Layer Security. See TLS
transport specification, SIP Communication Service
Policies, 88
Transport Type option (Add Connection dialog box),
146
triple-stack client, 165
troubleshooting
Active Directory permissions, 198-200
certificates, 201-202
Create Pool process failure, 195
FAQs (frequently asked questions), 195-197
Flat File Logging utility, 207
LCS Diagnostics tool, 206
OU (organizational unit) containers, 198-199
Ping utility, 206
resource kits for, 205-207
type mode type, 23

U

unassigned user category, MMC, 144,172
unified communication, 2
upgrades, Enterprise Edition server installation, 132
UR (User Replicator) process, 116, 118
URI (uniform resource identifier)
SIP (Session Initiation Protocol), 16
test plans, 242-243
User Advanced Settings dialog box, 157

Index

users
configuration settings, communicator.adm template,
91, 93-94
information, static routing configuration, 147
population size, edition selection criteria, 126
Users node, MMC, 171

'}

validation
certificate configuration, 232-233
change, Active Directory, 215-216
DNS configuration, 219-223
forest configuration, 226-227
GPO configuration, 224-225, 245-246
pool configuration, 227-228, 230-232
validity period, certificates, 99, 201
value of presence, Communicator 2005 client, 4
vendors, test plan participants, 210
video calls
encryption for, 87
limiting bandwidth for, 88
RTC Client API Policies, 88
Windows Messenger Feature Policies, 85
video conversation type, 24
VIP (Virtual Internet Protocol), 35
virtual machines, hardware configurations and
requirements, 122
viruses
anti-virus solutions, 5, 22
Synbari Antigen product, 5
VMWare virtual machines, 122
VolIP (Voice over Internet Protocol), 13, 154
VPN (Virtual Private Network) connection,
6,182-183

W

websites

Certsry, 99-100

MOM, 173

as resource information, 207
Whiteboard feature, 25




Windows Management Instrumentation (WMI)

Windows Management Instrumentation (WMI), 207
Windows Messenger

accounts, 165

computer configuration settings, 83

configuration, 165-166

installation, 141

policy options, 85-86

triple-stack client, 165

user configuration settings, 84
Windows Scripting Host (WSH), 114

302

wizards
Certificate Import, 112
Certificate Request, 108-109, 206
WMI (Windows Management Instrumentation), 207
Word 2003 integration, Microsoft Office
advantages, 61
Live Meeting sessions, 55
shared workspace, 54
work orders, pre-sales process, 32
workgroup server, Access Proxy server installation, 139
WSH (Windows Scripting Host), 114





















