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3PCC (Third-Party Call Control), 157

A
access control lists (ACLs), 73–74, 190
Access Proxy server

functionality, 7
installation, 138–139
remote access, 6

accounts, Windows Messenger, 165
ACK method, 17
ACLs (access control lists), 73–74, 190
activation process

Enterprise Edition server installation, 135
Standard Edition server installation, 131

Active Directory
attributes, 65–66
authentication, 63
change validation, 215–216
classes, 64–65
Domain Add command, 74
domain prep commands, 66
functionality, 7
global security groups, 66–67
multi-forest organizations, 178–180
permissions, troubleshooting, 198–200

Prep Domain command, 71, 73–74
Prep Forest command, 71–73
Prep Schema command, 71
preparation details, pre-sales process, 35
pre-production environment, 279
schema, 64, 178
Test Domain environment, 274

ADAM (Active Directory Application Mode), 119
Add Authorized Host dialog box, 159
Add Connection dialog box, 145–146
Add Standalone Snap-in console, certificate MMC

console, 104–105
Add Static Route dialog box, 147–148, 155
Add/Remove Snap-in console, certificate MMC 

console, 104–105
Address Book service

access to, 66
pre-production environment, 282
pre-sales process, 40
Test Domain environment, 276–277

address information, static routing configuration, 147
Address Windowing Extensions (AWE), 116
administration console

MMC (Microsoft Management Console), 168
MOM (Microsoft Operations Manager), 173

administration tools
installation, 69–70
uses for, 69
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DBAs (database administrators), 182
pre-sales planning teams, 41–42

AdminRole access, 115
ADSIEdit tool, 73
Advanced Connection Settings dialog box, 159–160
analog/digital phone lines, PC2Phone calls, 155
anti-virus solutions

file transfers, 22
security levels, 5

APIs (Application Programming Interfaces), 7
application installation details, pre-sales process, 35
application sharing, 25
Applications node, MMC, 171
approvals/sign-offs, pre-sales process, 34
architects, pre-sales planning teams, 41
architecture

PIC (Public Instant Messaging Connectivity), 26
pre-production environment, 283–284
pre-sales process, 32
SIP (Session Initiation Protocol), 16–17
Test Domain environment, 277–278
TLS (Transport Layer Security), 20

archives, 13, 136, 202–203
Archiving Service

installation, 138
MMC (Microsoft Management Console), 170

attributes, Active Directory, 65–66
audio calls

computer-to-computer, 85
computer-to-phone, 83
encryption for, 87
limiting bandwidth for, 88
phone line control, 163
RTC Client API Policies, 88

audio conversation type, 24
authentication

Active Directory, 63
Domain Controller Authentication certificate type, 108
Kerberos protocol, 68
NTLM (NT LAN Manager) protocol, 68
security levels, 4
TLS (Transport Layer Security), 20

automatic client configuration, Microsoft Office 
Communicator 2005 client, 159

automatic enrollment, certificates, 102
automation configuration, host A records, 75–78
availability, edition selection criteria, 126
Away presence status, 27
AWE (Address Windowing Extensions), 116

B
back-end servers

discussed, 9, 13
pre-production environment, 281–282
requirements for, pre-sales process, 39
SQL Server, 113
Test Domain environment, 276
testing, 264

backups, 118
badge and security access, pre-sales planning

teams, 41
bandwidth

for audio and video calls, limiting, 88
RTC Client API Policies, 88

baseline administrators, pre-sales planning teams, 41
best practices, remote access, 182–183
BIG-IP load balancer, pre-production environment,

282–283
blocking contacts, 162–163, 251–252
breakout sessions, pre-sales process, 32
budget analysis

edition selection criteria, 126
Microsoft Office Excel 2003 integration, 55

BYE method, 17

C
CA (Certificate Authority), 96
calendar integration, Microsoft Office Outlook 2003, 51
CANCEL method, 17
capacity planning

hardware configurations and requirements, 120
network infrastructure, 122

Certificate Import Wizard, 112
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Certificate Request Wizard, 108–109, 206
Certificate Revocation Listing (CRL) checking, 88
certificate-based encryption, 146
certificates

automatic enrollment, 102
Certsrv website, 99–100
CN (common name), 96, 98
configuration validation, 232–233
creation verification, 109
deployment, 96, 99–102
Domain Controller Authentication type, 108
EKU (Enhanced Key Usage) property, 98
MMC console, 103–104, 106–107, 405
personal, 107
public, 110–113
subject name property, 98
templates, 103
TLS (Transport Layer Security), 20
troubleshooting, 201–202
types, 97
validity period, 99, 201

Certsrv website, 99–100
champions, pre-sales planning teams, 41
Child Domain node, MMC, 170
classes, Active Directory schema, 64–65
clearing house

connectivity, 6
federation configuration and, 152

client configurations, Test Domain environment, 277
client deployment, pre-sales process, 36
client machine roles, pre-sales process, 40
client-to-server communications, TLS, 20
CN (common name), certificates, 96, 98
collaboration features, preventing, 86
commands
CreateLcsOuPermissions, 200
dbbackup, 118
dirsync, 118
Domain Add, 74
domain prep, 66
ForestPrep, 71
LcsCmd.exe, 200
NTBackup, 118

Prep Domain, 71, 73–74
Prep Forest, 71–73
Prep Schema, 71

common name (CN), certificates, 96, 98
communication

military and private sector environments, 192
real-time communication and collaboration solutions, 2
unified, 2

Communicator 2005 client, Microsoft Office
application sharing, 25
conferencing information, 164
configuration, 159–163
connectivity testing, 236–238
contact searches, 22
conversation types, 24
file transfers, 22
IM font and emoticon selection, 162
installation, 141
mode types, 23
Multiple Languages Pack, 162
Office Integration, 25
phone number entries, 161
pre-production environment, 283
presence status, 25
tagging feature, 4
telephony integration, 25
Test Domain environment, 277
value of presence, 4
Whiteboard feature, 25

Communicator 2005 Web Access (CWA) 
application, 28

communicator.adm template
computer configuration settings, 91–92
GPO (Group Policy), 91–95
user configuration settings, 91, 93–94

competitive analysis, pre-sales process, 42
compliance regulations, IBM Sametime domain, 45–46
Computer account option, certificate MMC console,

106
computer configuration settings
communicator.adm template, 91–92
rtcclient.adm client, 82–83
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Computer Supported Telecommunications Applications
(CSTA), 28

computer-to-computer audio calls, 85
computer-to-phone audio calls, 83
conference calls

Microsoft Office Communicator 2005 client, 164
Microsoft Office Live Meeting 2005 integration, 59

configuration
federation, 151–154
messaging ports, 145–147
Microsoft Office Communicator 2005 client, 159–163
MOM management pack, 173
remote access, 148–150
routing, 147
Windows Messenger, 165–166

Connection Health view (MOM), 175
connectivity testing, 240–241, 243–244
console tree, MMC, 168
consulting services, pre-sales process, 32, 41
contacts

adding to contact list, 162, 249–250
blocking, 162–163, 251–252
Do Not Disturb feature, 262–263
group creation verification, 255–256
IM verification, 256–257, 259
online verification, 53
removing, 253–254
status changes, PIC, 27
tagging verification, 260

conversation types, 24
convert mode type, 23
cost

comparisons, IBM Sametime domain, 43
cost-effectiveness, Live Meeting product, 3

counters, MOM, 175
Create Pool process failure, 195
CreateLcsOuPermissions command, 200
CRL (Certificate Revocation List) checking, 88
CSTA (Computer Supported Telecommunications 

Applications), 28
custom reports, IM archives, 13
customer/client interaction. See pre-sales process
CWA (Communicator 2005 Web Access) 

application, 28

D
DBAs (database administrators), 182
dbbackup command, 118
deliverables, pre-sales process, 32
demilitarized zone (DMZ), 64
demonstration, pre-sales process, 32
dependency, Instant Messaging, 4
deployment

certificates, 99–102
pre-sales process, 32

design document deliverables, pre-sales process, 36
desktop, shared applications, 25
destination locations, Enterprise Edition server 

installation, 134
details pane, MMC, 168
dialog boxes

Add Authorized Host, 159
Add Connection, 145–146
Add Static Route, 147–148, 155
Advanced Connection Settings, 159–160
User Advanced Settings, 157

digital certificate details, pre-sales process, 34
direct access, remote access best practices, 183
Director console, 9, 14–15
director servers

federation configuration, 152
installation, 139–140

dirsync function, 118
disaster recovery strategies, 118
disclaimers

notification, federation configuration, 153
pre-sales process, 32

disk configuration requirements, pre-sales process,
39–40

DMZ (demilitarized zone), 64
DNA (Distributed Network Architecture), 173
DNS (Domain Name Service)

configuration validation, 219–223
deployment practices, 81
discussed, 63
host A records, 75–78
multiple domain name spaces, 80
pre-production environment, 283
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queries, 78
record details, pre-sales process, 35
server names, allowing additional, 87
SRV records, 78–80
Test Domain environment, 277

Do Not Disturb feature, 262–263
Domain Add command, 74
Domain Controller Authentication certificate 

type, 108
domain information, static routing configuration, 147
Domain Name Service. See DNS
domain prep command, 66
domain-level groups, SQL Server, 115
Domains node, MMC, 170

E
EKU (Enhanced Key Usage), 21, 98
emoticon selection, IM, 162
encryption

for audio and video calls, 87
certificate-based, 146
security levels, 5
TLS (Transport Layer Security), 20

enhanced federation, 153
Enhanced Key Usage (EKU), 21, 98
Enterprise Edition server

discussed, 6
functionality, 126–127
installation, 131–133, 135–136
Standard Edition server versus, 125–126

enterprise-level security, 2
equipment configuration and order details, pre-sales

process, 34
Excel 2003, Microsoft Office

budget analysis, 55
spreadsheet data, 55–56

Exchange IM (Exchange Instant Messaging) 
migration

discussed, 186
gradual migration, 188
immediate migration, 187–188

Exchange Messaging Service server, 85
external director server installation, 140

F
facility access, pre-sales planning teams, 41
FAQs (frequently asked questions), general 

troubleshooting, 195–197
federated connectivity option, 6
federation configuration

clearing house configuration and, 152
director servers, 152
disclaimer notification, 153
discussed, 151
domain connections, 154
enhanced federation, 153
IM connectivity, 154

file transfers
anti-virus integration capabilities, 22
preventing, 86

Flat File Logging utility, 207
flexible infrastructure, 2
font selection, IM, 162
forest nodes

configuration validation, 226–227
Forest Node object, MMC, 168–169
pre-production environment, 279
remote access configuration, 148
Test Domain environment, 275

ForestPrep command, 71
FQDN (fully qualified domain name), 75, 202
frequently asked questions (FAQs), general 

troubleshooting, 195–197
Friendly Name field, Certsrv website, 101
front-end servers, 9, 132–133

G
GIS (Geographical Information System), 7
global organizations

security groups, Active Directory, 66–67
server pools, 10
settings, Prep Forest command, 72
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GPO (Group Policy)
communicator.adm template, 91–95
configuration validation, 224–225, 245–246
discussed, 41
registry keys, 82
RTC Client API Policies, 83, 88
rtcclient.adm administrative template, 82–83
SIP Communication Service Policies, 83–84, 86–88
testing template, 89–91
Windows Messenger Feature Policies, 83–86

GPRS communications, military and private sector 
environments, 192

GPS communications, military and private sector 
environments, 192

Group Policy. See GPO
GSM communications, military and private sector 

environments, 192

H
handwrite mode type, 23
hardware configurations and requirements

capacity planning, 120
discussed, 119
hard drives, 121
network infrastructure, 122
processors and memory, 120–121
test plans, 211
virtual machines, 122

hardware load balancer configuration details, pre-sales
process, 35

hardware requirements, pre-sales process, 37–38
HIPPA compliance policies, 13
host A records, DNS

automatic configuration, 75–78
naming, 76

host authorization, VoIP, 158
hot fixes, 141
hypertext log, Standard Edition server installation, 130

I
IBM Sametime domain

attrition scenarios, 43
availability and scalability, 46–47
compliance regulations, 45–46

cost comparisons, 43
discussed, 42
features and functionality, 44–46
migrating from, 185–186

IIFP (Identity Integration Feature Pack), 75
IM (Instant Messaging)

advantages/disadvantages, 1–2
Archiving Service installation, 138
blocked contacts, 162
contacts, adding to contact list, 162
conversations, logging, 192
dependency on, 4
features, 22
federation configuration, 154
font selection, 162
PIC interaction, 2
verification, 256–257, 259

IMlogic third-party provider, 13
incoming messages, average holding time, 175
INFO method, 18
Install This Certificate link, Certsrv website, 101
installation

Access Proxy server, 138–139
administration tools, 69–70
Archiving Service, 138
director servers, 139–140
Enterprise Edition server, 131–133, 135–136
MOM management pack, 173
Proxy server, 140
SQL Server, 114–115
Standard Edition server, 127–131
Windows Messenger, 141

Instant Messaging. See IM
Instant Messaging Spam (SPIM), 1
instrumentation specification, Windows Messenger 

Feature Policies, 86
international clients, language versions, 183–184
Internet

director server installation, 140
upload time saving benefits, 59

INVITE method, 18
IP addresses

configuration details, pre-sales process, 34
static routing configuration, 147

IT security, 181
I386 directory, 128
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K
KDC (Key Distribution Center), 68
Kerberos authentication protocol, 68
kick-off meetings, pre-sales process, 42

L
language versions, international clients, 183–184
large organizations, server pools, 10
LCS Diagnostic tool, 206
LcsCmd.exe command, 200
lcsimpac.wsf script, 190
lcsish.wsf script, 189
LcsLog database function, 117–118
lcsmon.wsf script, 189
lcssipen.wsf script, 189
LDIF (Lightweight Directory Interchange Format)

file, 70
liaisons, pre-sales planning teams, 41
Line of Business (LOB) applications, 7
Listen on the port option (Add Connection dialog box),

146
Listen to Address option (Add Connection dialog box),

146
Live Meeting 2005, Microsoft Office

advantages, 61–62
conference call benefits, 59
cost-effectiveness, 3
discussed, 55
Internet upload time saving benefits, 59
marketing and media benefits, 59
overview, 3
remote control feature, 60
remote desktop feature, 60
sessions, starting, 60
training session benefits, 59

load-balancing, 46
LOB (Line of Business) applications, 7
log files

Enterprise Edition server installation, 133
Standard Edition server installation, 130

Logged-On End Points view (MOM), 175
logon credentials, SIP Communication Service

Policies, 87

M
Machine Health view (MOM), 175
management pack installation and configuration, MOM,

173
mapping solutions, military and private section 

environments, 192
marketing and media benefits

Microsoft Office Live Meeting 2005 integration, 59
Microsoft Office PowerPoint 2003 integration, 57

memory
hardware configurations, 120–121
requirements, pre-sales process, 39

MESSAGE method, 18
messages, SIP, 19–20
messaging port configuration, 145–147
methods, SIP
ACK, 17
BYE, 17
CANCEL, 17
INFO, 18
INVITE, 18
MESSAGE, 18
NEGOTIATE, 18
NOTIFY, 18
OPTIONS, 18
REFER, 18
REGISTER, 18
SERVICE, 18
SUBSCRIBE, 18

Microsoft Identity Integration Server (MIIS), 75
Microsoft Management Console. See MMC
Microsoft Message Queue (MSMQ), 67, 119
Microsoft Office Communicator 2005 client

application sharing, 25
conferencing information, 164
configuration, 159–163
connectivity testing, 236–238
contact searches, 22
conversation types, 24
file transfers, 22
IM font and emoticon selection, 162
installation, 141
mode types, 23
Multiple Languages Pack, 162
Office Integration, 25
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Microsoft Office Communicator 2005 client (continued)
phone number entries, 161
pre-production environment, 283
presence status, 25
tagging feature, 4
telephony integration, 25
Test Domain environment, 277
value of presence, 4
Whiteboard feature, 25

Microsoft Office Excel 2003 integration
budget analysis, 55
spreadsheet data, 55–56

Microsoft Office Live Meeting 2005 integration
advantages, 61–62
conference call benefits, 59
cost-effectiveness, 3
discussed, 55
Internet upload time saving benefits, 59
marketing and media benefits, 59
overview, 3
remote control feature, 60
remote desktop feature, 60
sessions, starting, 60
training session benefits, 59

Microsoft Office Outlook 2003 integration
advantages, 61
calendar integration, 51
contact online determination, 53
features, 51
Out of Office option, 52

Microsoft Office PowerPoint 2003 integration
advantages, 61
marketing and media coverage benefits, 57
shared presentations, 56
training session benefits, 57

Microsoft Office SharePoint Portal Server 2003 
integration

advantages, 61
real-time communication, 57
shared workspace, 58

Microsoft Office Word 2003 integration
advantages, 61
Live Meeting sessions, 55
shared workspace, 54

Microsoft Operations Manager. See MOM
Microsoft SQL Desktop Engine (MSDE), 119
Microsoft Unified Communication suite, 2–3
MIIS (Microsoft Identity Integration Server), 75
military and private sector environments

communication security, 192
discussed, 190
GSM, GPRS, and GPS communications, 192
IM conversations, logging, 192
mapping solutions, 192
mobile communications, 193
satellite connectivity, 191

MMC (Microsoft Management Console)
Add Standalone Snap-in console, 104–105
Add/Remove Snap-in console, 104–105
administration console, 168
Applications node, 171
Archiving Services node, 170
Child Domain node, 170
Computer account option, 106
configuration verification, 234
console tree, 168
details pane, 168
discussed, 103
domains, 144
Domains node, 170
Forest Node object, 168–169
functionality, 167
panes, moving between, 168
Pool node, 170
Pool Server node, 171
Proxy Servers node, 172
Request New Certificate option, 107
Resources tab, 168
Root Domain node, 170
root entry, 169
Select Computer window, 106–107
snap-in installation, on remote server, 143–145
Status tab, 168
task pane, 168
unassigned user category, 144, 172
Users node, 171
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mobile communications
call transfers to, 15
military and private sector environments, 193

MOM (Microsoft Operations Manager)
administration console, 173
configuration verification, 235
Connection Health view, 175
counters, 175
flow-controlled connections, 175
functionality, 172
incoming messages, average holding time, 175
Logged-On End Points view, 175
Machine Health view, 175
management pack configuration and installation, 173
pre-production environment, 282
queue depth, 175
real-time system monitoring, 172
website, 173

MSDE (Microsoft SQL Desktop Engine), 119
MSMQ (Microsoft Message Queue), 67, 119
msRTCSIP-Archive Active Directory schema class, 64
msRTCSIP-ArchivingServer Active Directory schema

class, 64
msRTCSIP-Domain Active Directory schema class, 64
msRTCSIP-EdgeProxy Active Directory schema class, 64
msRTCSIP-EnterpriseServerSettings Active Directory

schema class, 64
msRTCSIP-Federation Active Directory schema

class, 64
msRTCSIP-GlobalContainer Active Directory schema

class, 64
msRTCSIP-Pool Active Directory schema class, 64
msRTCSIP-Pools Active Directory schema class, 64
msRTCSIP-PoolService Active Directory schema

class, 64
msRTCSIP-Registrar Active Directory schema class, 65
msRTCSIP-Search Active Directory schema class, 65
msRTCSIP-Server Active Directory schema class, 65
msRTCSIP-Service Active Directory schema class, 65
msRTCSIP-TrustedServer Active Directory schema

class, 65
MTLS (Mutual Transport Layer Security)

EKU (Extended Key Usage), 21
PIC (Public Instant Messaging Connectivity), 26

SSL (Secure Sockets Layer) and, 9
TLS (Transport Layer Security), 20

MUI (Multi User Interface), 183
multi-forest organizations, Active Directory, 178–180
multiple domain name spaces, 80
Multiple Languages Pack, Microsoft Office 

Communicator 2005 client, 162

N
NEGOTIATE method, 18
.NET Messaging Service

automatic updates, 86
preventing connection to, 85

NetMeeting application, 86
network sniffing device, 145
networks

infrastructure, hardware configurations and 
requirements, 122

VPN (Virtual Private Network) connection,
6, 182–183

New Resource Record window, 80
NOTIFY method, 18
NTBackup command, 118
NTLM (NT LAN Manager) authentication protocol, 68

O
Office system configuration details, pre-sale 

process, 36
online presence configuration details, pre-sales 

process, 36
operating system load details, pre-sales process, 34
OPTIONS method, 18
OU (organizational unit) containers, troubleshooting,

198–199
Outlook 2003 integration, Microsoft Office

advantages, 61
calendar integration, 51
contact online determination, 53
features, 51
Out of Office option, 52

overview presentation, pre-sales process, 32
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P
participants, test plan, 210
passwords

Enterprise Edition server installation, 135
SIP Communication Service Policies, 87

patches, edition selection criteria, 126
PBX (Private Branch Exchange) phone system

discussed, 3, 13
Live Communications Server integration, 14–15
telephony integration, 28

PC2Phone (PC-to-Phone) calls
analog/digital phone lines, 155
discussed, 154
RCC features, 157
secure communications, 156
static routing, 155

PDC (primary domain controller), 137
performance, flexible infrastructure, 2
permissions

ACLs (access control lists), 73–74
Active Directory, troubleshooting, 198–200
AdminRole access, 115
Enterprise Edition server installation, 135
pre-sales process, 37
ReadOnlyRole access, 115
ReadWriteRole access, 115
SQL Server, 115
Standard Edition server installation, 129

personal certificates, 107
phone line control

audio signals, 163
RCC (Remote Call Control) feature, 15

phone number entries, Microsoft Office Communicator
2005 client, 161

Phone URI information, static routing configuration,
147

PIC (Public Instant Messaging Connectivity)
architecture, 26
contact status changes, 27
Instant Messaging application interaction, 2
SIP-based communications, 27

Ping utility, 206
PKI (Public Key Infrastructure), 20

planning teams, pre-sales process, 41–42
policies, Windows Messenger Feature, 85–86
pool configuration validation, 227–228, 230–232
Pool node, MMC, 170
Pool Server node, MMC, 171
pool server settings

pre-production settings, 279–281
Test Domain environment, 275–276

ports
messaging port configuration, 145–147
range specification, 88
RTC Client API Policies, 88
static routing configuration, 147

Potential Scripting Violation warning, Certsrv website,
101–102

PowerPoint 2003 integration, Microsoft Office
advantages, 61
marketing and media coverage benefits, 57
shared presentations, 56
training session benefits, 57

Prep Domain command, 71, 73–74
Prep Forest command, 71–73
Prep Schema command, 71
pre-production environment

Active Directory design, 279
Address Book service, 282
architecture, 283–284
back-end servers, 281–282
BIG-IP load balancer, 282–283
DNS (Domain Name Service), 283
forest settings, 279
Microsoft Office Communicator 2005 client, 283
MOM (Microsoft Operations Manager), 282
pool server settings, 279–281
test plans, 212–214

pre-sales process
Active Directory preparation details, 35
Address Book roles, 40
application installation details, 35
approvals/sign-offs, 34
architecture guide, 32
back-end server requirements, 39
breakout sessions, 32
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client deployment, 36
client machine roles, 40
competitive analysis, 42
consulting services, 32, 41
customer requirements, 33
deliverables, 32
demonstrations, 32
deployment scenarios, 32
design document deliverables, 36
digital certificate details, 34
disclaimers, 32
discussed, 31
disk configuration requirements, 39–40
DNS record details, 35
equipment configuration and order details, 34
hardware load balancer configuration details, 35
hardware requirements, 37–38
IP address configuration details, 34
kick-off meetings, 42
memory requirements, 39
Office system configuration details, 36
online presence configuration details, 36
operating system load details, 34
overview presentation, 32
permissions roles, 37
planning teams, 41–42
pricing presentation, 32
rack and mounting of server details, 34
registration, 34
required components summary, 37
schema preparation details, 35
security details, 34
server configuration details, 35
service record details, 35
shared workspace details, 36
SQL Server preparation details, 35
technical planning, 41
testing details, 36
work orders, 32

presence status, 25, 27
presentations, shared, 56
pricing presentation, pre-sales process, 32
primary domain controller (PDC), 137

Private Branch Exchange (PBX) phone system
discussed, 3, 13
Live Communications Server integration, 14–15
telephony integration, 28

private sector environments. See military and private
sector environments

processors, hardware configurations and requirements,
120–121

production environment, test plans, 211
project managers and sponsors, pre-sales planning

teams, 41
Proxy server

installation, 140
MMC (Microsoft Management Console), 144
Proxy Servers node, 172

proxy, SIP, 16
PSTN (Public Switched Telephone Network) service,

3, 13, 28
public certificates, 110–113
Public Instant Messaging Connectivity (PIC)

architecture, 26
contact status changes, 27
Instant Messaging application interaction, 2
SIP-based communications, 27

Public Key Infrastructure (PKI), 20

Q
queries, DNS, 78

R
rack and mounting of server details, pre-sales

process, 34
RAM, hardware configurations and requirements,

120–121
ranges, port, 88
RCC (Remote Call Control)

discussed, 3
PC2Phone calls and, 157
phone line control, 15

ReadOnlyRole access, 115
ReadWriteRole access, 115
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real-time communication
collaboration solutions and, 2
Microsoft Office SharePoint Portal Server 2003 

integration, 57
SIP (Session Initiation Protocol), 16

real-time system monitoring, MOM, 172
recovery strategies, 118
redirect servers, SIP, 16
REFER method, 18
REGEDIT (Registry Editor) command, 155
REGISTER method, 18
registrar servers, SIP, 16
registration, pre-sales process, 34
registry keys, GPO, 82
remote access

Access Proxy server, 6
best practices, 182–183
configuration, 148–150

Remote Call Control. See RCC
remote control feature, Microsoft Office Live Meeting

2005 integration, 60
remote desktop feature, Microsoft Office Live Meeting

2005 integration, 60
reports, IM archives, 13
Request New Certificate option, certificate MMC 

console, 107
required components summary, pre-sales process, 37
resource kits, troubleshooting, 205–207
Resource Record Type window, 79
resources

SQL Server, 115
website, 207

Resources tab, MMC, 168
Root Domain node, MMC, 170
root entry, MMC, 169
routing configuration, 147
RTC Client API Policies

computer configuration settings, 83
policy descriptions, 88

rtc database function, 116
RTCABSDomainServices Active Directory security

group, 66

RTCArchivingDomainServices Active Directory security
group, 67

rtcclient.adm administrative template, 82–83
rtcconfig database function, 117
RTCDomainServerAdmins Active Directory security

group, 67
RTCDomainUserAdmins Active Directory security

group, 67
RTCHSDomainServices Active Directory security

group, 67
RTCProxyDomainServices Active Directory security

group, 67

S
Sametime domain, IBM

attrition scenarios, 43
availability and scalability, 46–47
compliance regulations, 45–46
cost comparisons, 43
discussed, 42
features and functionality, 44–46
migrating from, 185–186

SAN (Storage Area Network) systems, 12, 120
Sarbanes-Oxley third-party provider, 13
satellite connectivity, military and private sector 

environments, 191
scalability

flexible infrastructure, 2
IBM Sametime domain comparisons, 46–47

scheduling, IBM Sametime domain migration, 185–186
schema

Active Directory, 64, 178
preparation details, pre-sales process, 35

Schema Master FSMO role holder, 71
scripts
lcsimpac.wsf, 190
lcsish.wsf, 189
lcsmon.wsf, 189
lcssipen.wsf, 189

searches
features, 22
test plans, 248–249
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Secured Sockets Layer (SSL), 9
security

ACLs (access control lists), 73–74
Active Directory global security groups, 66–67
anti-virus solutions, 5, 22
authentication, 4, 20, 63, 68, 108
badge access, pre-sales planning teams, 41
details, pre-sales process, 34
encryption, 5, 20, 87, 146
enterprise-level, 2
IT, 181
military and private sector environments, 192
MTLS (Mutual Transport Layer Security), 9, 20–21, 26
PC2Phone call communication, 156
PKI (Public Key Infrastructure), 20
server security verification, 232
SPAM filters, 5
TLS (Transport Layer Security), 5, 20

Select computer window, certificate MMC console,
106–107

server configuration details, pre-sales process, 35
server security verification, 232
server specification, SIP Communication Service 

Policies, 88
server-to-server communications, TLS, 20
service account selection, Enterprise Edition server

installation, 135
SERVICE method, 18
service record details, pre-sales process, 35
Session Initiation Protocol. See SIP
sessions, starting, Microsoft Office Live Meeting 2005

integration, 60
setup program

Access Proxy server, 139
Enterprise Edition server installation, 132
Proxy server, 140

SETUP.EXE file, 128
shared applications, 25
shared presentations, Microsoft Office PowerPoint

2003 integration, 56
shared workspace

Microsoft Office SharePoint Portal Server 2003, 58
Microsoft Office Word 2003 integration, 54
pre-sales process, 36

SharePoint Portal Server 2003 integration, Microsoft
Office

advantages, 61
real-time communication, 57
shared workspace, 58

sign-offs/approvals, pre-sales process, 34
Simple Object Access Protocol (SOAP), 18
SIP (Session Initiation Protocol)
ACK method, 17
architecture, 16–17
BYE method, 17
CANCEL method, 17
Communication Service Policies, 83–84, 86–88
high-security mode, 87
INFO method, 18
INVITE method, 18
MESSAGE method, 18
messages, 19–20
NEGOTIATE method, 18
NOTIFY method, 18
OPTIONS method, 18
PIC (Public Instant Messaging Connectivity), 27
proxy, 16
real-time communications, 16
redirect servers, 16
REFER method, 18
REGISTER method, 18
registrar servers, 16
SERVICE method, 18
SUBSCRIBE method, 18
URI (uniform resource identifier), 16–17

sites. See websites
SME (subject matter experts), 41
snap-ins, installing of remote server, 143–145
sniffing device, 145
SOAP (Simple Object Access Protocol), 18
software requirements, 118–119, 211
SPAM filters, 5
SPIM (Instant Messaging Spam), 1
spreadsheet data, Microsoft Office Excel 2003 

integration, 55–56
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SQL Server
back-end servers, 113
domain-level groups, 115
installation, 114–115
LcsLog database function, 117–118
permissions, 115
preparation details, pre-sales process, 35
resources, 115
rtc database function, 116
rtcconfig database function, 117
test plans, 264, 266, 268–269, 271
UR (User Replicator) process, 116, 118

SRV records, DNS, 78–80
SSL (Secured Sockets Layer), 9
Standard Edition server

discussed, 6
Enterprise Edition server versus, 125–126
functionality, 126–127
installation, 127–131

static routing
configuration, 147
PC2Phone calls, 155

status settings, test plans, 260–262
Status tab, MMC, 168
Stepped Out presence status, 27
Storage Area Network (SAN) systems, 12, 120
subdomain verification, 241–242
subject matter experts (SME), 41
subject name property, certificates, 98
Submit button, Certsrv website, 101
SUBSCRIBE method, 18
Sybari Antigen product, 5

T
tablet PC users, handwrite mode type, 23
tagging feature, Communicator 2005 client, 4
task pane, MMC, 168
TCP (Transmission Control Protocol), 78
teams, pre-sales process, 41–42
technical planning, pre-sales planning teams, 41
telephony integration

conversation types, 24
features, 25
PBX integration, 28
PSTN integration, 28

templates
certificate, 103
communicator.adm, 91–95

Test Domain environment. See also test plans
Active Directory architecture, 274
Address Book service, 276–277
architecture, 277–278
back-end servers, 276
client configurations, 277
discussed, 273
DNS (Domain Name Service), 277
forest settings, 275
Microsoft Office Communicator 2005 client, 277
pool server settings, 275

test plans. See also Test Domain environment
Active Directory change validation, 215–216
back-end servers, 264
blocked contacts, 251–252
certificate configuration validation, 232–233
connectivity, 240–241, 243–244
contact addition verification, 249–250
contact group creation, 255–256
contact removal, 253–254
contact tagging verification, 260
DNS validation configuration, 219–223
Do Not Disturb feature, 262–263
forest configuration validation, 226–227
GPO configuration validation, 224–225, 245–246
IM verification, 256–257, 259
Microsoft Office Communicator 2005 client, 236–238
MMC configuration verification, 234
MOM configuration verification, 235
objectives, 210
participants, 210
pool configuration, 227–228, 230–232
pre-production implementation, 212–214
pre-sales process, 36
production environment, 211
required hardware and software configurations, 211
searches, 248–249
server security verification, 232
SQL Server database, 264, 266, 268–269, 271
status settings, 260–262
subdomain verification, 241–242
URI (uniform resource identifier), 242–243
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3PCC (Third-Party Call Control), 157
Tivoli software, 141
TLS (Transport Layer Security)

architecture, 20
authentication and encryption trusts, 20
certificates, 20
client-to-server communications, 20
discussed, 5
MTLS and, 20
server-to-server communications, 20

training session benefits
Microsoft Office Live Meeting 2005 integration, 59
Microsoft Office PowerPoint 2003 integration, 57

Transmission Control Protocol (TCP), 78
transport information, static routing 

configuration, 147
Transport Layer Security. See TLS
transport specification, SIP Communication Service

Policies, 88
Transport Type option (Add Connection dialog box),

146
triple-stack client, 165
troubleshooting

Active Directory permissions, 198–200
certificates, 201–202
Create Pool process failure, 195
FAQs (frequently asked questions), 195–197
Flat File Logging utility, 207
LCS Diagnostics tool, 206
OU (organizational unit) containers, 198–199
Ping utility, 206
resource kits for, 205–207

type mode type, 23

U
unassigned user category, MMC, 144, 172
unified communication, 2
upgrades, Enterprise Edition server installation, 132
UR (User Replicator) process, 116, 118
URI (uniform resource identifier)

SIP (Session Initiation Protocol), 16
test plans, 242–243

User Advanced Settings dialog box, 157

users
configuration settings, communicator.adm template,

91, 93–94
information, static routing configuration, 147
population size, edition selection criteria, 126

Users node, MMC, 171

V
validation

certificate configuration, 232–233
change, Active Directory, 215–216
DNS configuration, 219–223
forest configuration, 226–227
GPO configuration, 224–225, 245–246
pool configuration, 227–228, 230–232
validity period, certificates, 99, 201

value of presence, Communicator 2005 client, 4
vendors, test plan participants, 210
video calls

encryption for, 87
limiting bandwidth for, 88
RTC Client API Policies, 88
Windows Messenger Feature Policies, 85

video conversation type, 24
VIP (Virtual Internet Protocol), 35
virtual machines, hardware configurations and 

requirements, 122
viruses

anti-virus solutions, 5, 22
Synbari Antigen product, 5

VMWare virtual machines, 122
VoIP (Voice over Internet Protocol), 13, 154
VPN (Virtual Private Network) connection,

6, 182–183

W
websites

Certsrv, 99–100
MOM, 173
as resource information, 207

Whiteboard feature, 25
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Windows Management Instrumentation (WMI), 207
Windows Messenger

accounts, 165
computer configuration settings, 83
configuration, 165–166
installation, 141
policy options, 85–86
triple-stack client, 165
user configuration settings, 84

Windows Scripting Host (WSH), 114

wizards
Certificate Import, 112
Certificate Request, 108–109, 206

WMI (Windows Management Instrumentation), 207
Word 2003 integration, Microsoft Office

advantages, 61
Live Meeting sessions, 55
shared workspace, 54

work orders, pre-sales process, 32
workgroup server, Access Proxy server installation, 139
WSH (Windows Scripting Host), 114
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