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abdomen, breathing from, 233
absorbed actions, 39
accessories. See also clothing; smoking
carrying, 243-244
eye glasses, 181-184
feelings reflected through, 179-180
handbag, 132, 224
jewellery, 189
makeup, 187-189, 224
men’s, 190-191
relieving tension with, 180-181
ties, 132, 191, 226
women’s, 189-190
actors
creating a character, 29
fans’ assuming intimacy with, 199
use of non-verbal gestures, 40
adaptors, 38, 163
advertisements, 136
affection, 119, 251
affective displays, 37
aggression. See also anger
head gestures showing, 47-48
posture indicating, 112
threatening signs, 167
agreement
eyebrow flash showing, 88
head gestures showing, 51-53
air kiss, 250
air punch, 152
America
handshake, 247
okay signal, 251-252
positioning and setting boundaries, 250
thumbs up gesture, 251
touch in, 247
waving farewell, 248
Anecdote icon, 4

anger. See also aggression
clenched hands showing, 147-149
facial colour indicating rage, 70
facial expressions, 65, 70, 258
hostility gestures, 86, 88
jaw, jutting, 46-47, 65
leaning forward with, 120
tight lips indicating, 97
animals
apes and monkeys, 35, 88
behaviour studies on, 11
body language of, 33, 34
chimpanzees, 34, 35
showing interest, 72-73
ankles, knotted, 174-175, 176
anxiety. See also fear
adaptive behaviours for, 38, 163
biting fingernails, 164, 179
crossed arms, gripping, 127-128
displacement gestures, 24
lip chewing gestures, 93

nervous gestures, 162-163, 232, 242-244

apes and monkeys, 35, 88
apology, 120-121
appearance. See also attractive people;
clothing; image
first impressions, 230-234
making an entrance, 231, 234, 241
projecting an image, 10-11
reading, 281-282
taking pride in, 275
tall versus short people, 209, 211
appreciation and gratitude, 17
The Apprentice (television show), 239
Arab countries. See Middle East
Argentina, 249
arm gestures. See also hand gestures;
hugging
crossed arms, 126-129, 270
the fig leaf, 130, 149
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arm gestures (continued)
folded arms, 18
gripping the arms, 127-128, 155
open arms, 131
raised with tightly closed fist, 36
reading, 279
Army salute, 142
arrogance, 46-47
Asian cultures. See also China; Japan
eye contact in, 248, 254, 255
handshake, 247
local customs, 254
Thailand, 133, 254
asymmetrical body, balancing, 210
attention and interest. See also attractive
people
animals showing, 72-73
attracting, 213-217
boredom changed to, 286
demonstrating, 289
eyes showing, 76-78, 84-86
facial expressions showing, 71-73
feet positions showing, 175-177
head gestures showing, 53-55
importance of, 285-286
lack of, 120-121
leaning forward, 119-120
posture showing, 273
reading body language and, 255-258
revitalizing, posture for, 120
standing to attention, 249
walking style showing, 217
attitude. See also emotions; specific
attitudes
concealing with tight-lipped smile, 98
creating, 29, 116-117
gestures revealing, 24
handshake conveying, 157
negative, 29, 147, 171
posture’s influence on, 116-117, 127
reading, 166
revealing, 15-17
serious, 237-238
stance showing, 165-166
visualisation for, 117

attractive people. See also appearance;
confidence; successful people
appearance, taking pride in, 275
dilated pupils of, 226-227
eye contact, establishing, 271-272
liveliness in the face, 272
offering encouragement, 272
open gestures of, 273
punctuality of, 274-275
respect for others’ personal space,
273-274
sexual appeal of, 184-185, 216
synchronising gestures, 275-276, 288
touching to connect, 274
voice, well-modulated, 63, 276, 283
Australians, 249
authority and power. See also dominance
gestures; status; successful people
aggression, showing, 47-48
arrogance, demonstrating, 4647
crossed arms and clenched fists, 128
disapproval, showing, 48-49, 79
downward facing palm showing, 143
eye glasses as power props, 183
finger gestures showing, 243
gripping hands behind the back, 155
head gestures for, 45-51
posture indicating, 118-119
power chop, 153-154
power grip, 152-153
power handshake, 158-159
power seats, choosing, 238-239
projecting, 229
rejection, conveying, 49
standing tall, 114-115, 233-234
superiority, showing, 46
tall versus short people, 209

ol e

babies, eyes of, 78, 89

bad news, gestures conveying, 14
Banderas, Antonio (actor), 277

Basic Instinct (film), 225

Beckham, Victoria (singer), 21, 94, 199
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beckoning with the head, 50
belladonna, 78, 186
benefits of body language. See also
attractive people; successful people
anticipating movements, 27-28
becoming who you want to be, 28-30
creating rapport, 28
overview, 2, 26-27
spatial awareness, 27
bent blade stance, 171
Birdwhistell, Ray (anthropologist)
on gestures of confident people, 154
kinesics studies, 28, 36
on posture, 115
Black, Conrad (newspaper magnate), 93
Blair, Tony (British Prime Minister), 132
blinking the eyes, 86-88
blue jeans, 208
blushing, 25
body language. See also benefits of body
language; gestures; reading body
language
illustrating what you're saying, 13-14
improving, 285-290
mismatched with speech, 260-261
noticing your own, 16
origins of, 9-10, 33-35
power of, 26
purpose of, 35
for self-improvement, 28-30
substituting for speech, 12-13
unconscious gestures, 11-12
Bonaparte pose, 19
bonding. See rapport
bone cruncher handshake, 157-158
boredom
changing into interest, 286
controlling a bore, 82
deep thinking versus, 58
drumming fingers in, 259
facial expressions, 260
hand to cheek, 163
head gestures showing, 57-58
lack of blinking as sign of, 88
boundaries. See positioning

bowing
Japan’s custom of, 210, 247, 249
as sign of respect, 119
status behaviour of, 248-249
Boy and Top (Paz), 210
Brazil
greetings and farewells, 246
handling difficult situations, 253
okay signal in, 251
women of, 247
breathing from abdomen, 233
Britain
eye contact in, 254-255
queuing in, 203
thumbs up gesture, 251
touch in, 133
Brown, Gordon (British Prime
Minister), 164
Building Confidence For Dummies (Burton
and Platts), 117, 281
Bulgaria, 253
Bulwer, John (Chirologia: or the Natural
Language of the Hand), 11
burnout, signs of, 58
Burns, George (comedian), 186
Burton, Kate
Building Confidence For Dummies,
117, 281
Neuro-linguistic Programming For
Dummies, 117, 287
Bush, George W. (U.S. President), 53
business card, presenting in Japan, 248
business situations. See also interviews;
meetings
clothing for, 189-191
eye contact in, 81-82
makeup for, 188
negotiating styles, 239-244
open-plan office, 202
personal space in, 197
presentations, effective, 82
wearing glasses at, 183-184
buttons, opening, 244
buttress stance, 170-171
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Cable, Daniel M. (professor), 209
Calero, Henry H. (researcher), 176, 181
canting the head, 53-54, 55, 220, 221
celebrities, gestures of, 132
chair. See also sitting
on casters, 239
choosing, 241
height of, 238-239
placing, 239
Chaplin, Charlie (actor), 40
Chaplin, William (professor), 157
character
personal space needs and, 197-198
posture revealing, 113-114
walking style showing, 29
Charles, Prince of Wales, 24, 132
chest, arms crossed over, 126-129
chewing the lips, 93
chimpanzees, 34, 35
chin. See also jaw
resting on top of hand, 164
stroking, 59
China. See also Asian cultures
binding women'’s feet, 166
displaying affection, 251
greetings and farewells, 247
hugging in, 256
Chirologia: or the Natural Language of the
Hand (Bulwer), 11
chopping gesture, 153-154
Churchill, Winston (British Prime
Minister), 37, 187
cigar smokers, 186-187
clapping the hands together once, 21
clasping the head, 57
clearing the throat, 267
Cleaver, Eldridge (civil rights leader), 168
clenched hands
the fig leaf, 130, 149
in front of face, 147-148
in the mid position, 148-149
Clinton, Bill (U.S. President)
eye gaze of, 79
holding hands, 228

nose touch of, 268
power of persuasion, 64
Clinton, Hilary Rodham (First Lady of the
United States), 164, 190, 228
closed-lip grin, 102
closed-palm, finger-pointed gesture,
144-145
clothing. See also accessories; appearance;
image
adjusting, 180
blue jeans, 208
buttoned up versus open, 244
for courtship, 219
hat, 208
high heels, 218
importance of, 188-189, 281, 288
cocking the head, 54-55
codpiece, 168, 226
collar tug or neck scratch, 269
“come hither” look, 78
comfort
cradling the neck for, 56-57
empathy gestures, 14
showing, 201-203
commitment, 171, 233-234
common gestures, cultural differences, 31
Common Sense At Work (Web site), 58
communication. See also speech
clearly formulated, 286
face-to-face, 12, 118
posture aided with, 117-120
signalling lack of knowledge, 121-122
unconscious messages, 11-12
con artists, 141
confidence. See also attractive people;
successful people
building, 243
eye contact showing, 88
feeling good about yourself, 107, 110
finger gestures showing, 243
nervous gestures to avoid, 232, 242-244
owning your space, 241
posture showing, 108
projecting, 10-11, 117, 242
standing tall, 114-115, 233-234
visualisation exercise for, 117
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confrontation
avoiding, 83
chair position for, 239
face to face, 235, 237
connection. See rapport
contact lenses, 184
contempt, 69
conversation
controlling a bore, 82
dominant person in, 80
encouraging speaker to continue, 51-52
initiating, 216
using eye glasses to control, 183
cooperative gestures, 205, 236
cough, fake, 267
counting on the fingers, 14
courtship
attracting attention, 213-217
clothing for, 219
facial expressions, 219
filling the space, 218
flirting, 83, 215
initiating a conversation, 216
matching each other’s behaviours, 228
men’s gestures, 225-226
preening gestures, 172, 215, 219, 226
signs of togetherness, 228
stages of, 215-219, 227
walking, wiggling, and swaggering, 217
women'’s gestures, 219-225
cradling the head, 56-57
Craig, Daniel (actor), 168, 277
cranial nerve VII (facial nerve), 62
credibility. See honesty
critical attitude
head gestures showing, 50-51
peering over the tops of glasses, 182
sideways glance showing, 86
crossed legs
learning, 40
scissor stance, 18-19, 171
as sign of deception, 270
women entwining, 172, 225
crowds, 203
crying, 25
cufflinks, fiddling with, 24, 132

cultural differences
eye contact, 254-255
greetings and farewells, 246-248
handling difficult situations, 253
higher and lower status behaviour, 248-249
illustrators, using, 37
importance of, 245
laughter, 252-253
okay signal, 251-252
positioning and setting boundaries,
249-251
punctuality, 282
respecting and adapting to, 31, 255-256
for time, 275, 282
universal gestures and, 24-26
curtsey, 208, 248-249
cuticles, biting, 180

o) e

Dalgliesh, Tim (psychologist), 94
dancers, 41
Darwin, Charles
The Expression of Emotions in Man and
Animals, 11, 34
on submissive head gestures, 55
on the turn-away smile, 101
dating. See courtship
de Boulogne, Guillaume Duchenne
(neurophysiologist), 68
de Waal, Frans (researcher), 34-35
deception
con artists, 141
excess self-touching, 269-270
eyes showing, 266-267
faking a smile, 268
feet positions indicating, 175
hand-to-face actions revealing, 267
legs and feet showing, 178
micro facial expressions, 265-266
minimising hand gestures, 269
Pinocchio Response, 268
rapid blinking and, 88
shifting positions and fidgeting feet, 270
speech patterns of, 270
touching the nose, 268
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defensive behaviours. See also
anxiety; fear
arms crossed on chest, 126-129
averting the body, 125
ducking the head, 125
giving the cold shoulder, 131
placing objects in front of self,
130-131, 201, 202
scissor stance, 171
tightening the lips, narrowing the
eyes, 125
touching yourself, 129-130
defiance, tossing head in, 50
Denmark, 255
dentist, visiting, 176
depression
improving, 116-117, 177
posture showing, 109
signs of, 58, 93
Diana, Princess of Wales
dipping her eyes, 87
lop-sided smile of, 99
signature gesture, 20
soulful eyes of, 278
difficult situations, handling, 253
dilated pupils, 11, 76, 78, 214, 226-227
dipping and ducking the head, 56, 221
dipping the eyes, 86, 87
disagreement
crossed arms, 127
eye gaze, 62, 79, 80
head shake, 49, 111
power chop, 153-154
pursed lips, 95, 96
signs of, 16, 96
disappointment, 50-51
disapproval, 48-49, 79
disbelief, 120-121
disgust, 69
displacement gestures. See also emotions;
smoking
biting fingernails, 164, 180
described, 23-24
drumming fingers, 23, 162, 259
fiddling with objects, 24, 132, 162-163,
180, 223

hand to cheek, 163
hand to chin, 164
hand to nose, 163, 268
displeasure, 94, 120
dominance gestures. See also power and
authority; status
downward facing palm, 143
eyes showing, 79-81
straddle stance, 166-168, 170
thumb gestures associated with, 156
touch showing, 135-136, 200
double-handed handshake,
134, 135, 159, 160
doubt, 12
downward facing palm, 143
drop-jaw smile, 100
drumming fingers, 23, 162, 259

oF o

earlobe, pulling, 162, 269
ears, fiddling with, 269
Eastwood, Clint (actor), 80
Edward IV (King of England), 168
Edward VII (King of England), 187
Eibl-Eibesfeldt, Irenaus (scientist), 38
Ekman, Paul (developer of FACS),
12, 23, 36, 68, 178
elation, gestures of, 14
elbows, positioning, 241
elevator muscles, 91
Elizabeth I (Queen of United Kingdom),
56, 136, 278
embarrassment
chewing lips and, 93
cultural differences in handling, 253
lop-sided smile showing, 99
emblems, 36-37
embryo, 137
emotions. See also displacement gestures;
facial expressions; specific emotions
conflicting, 23
conveyed through body language, 10, 258
creating positive feelings, 51
facial expressions masking, 65
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facial expressions showing, 61-62, 66-73
holding back, 92, 94, 147-149
inseparable from communication, 12
intensity of, 110-112
empathy gestures, 14
encouragement
head gestures showing, 51-53
offering, 272
entrance, making, 231, 234, 241
entwining the legs, 172, 225
environment. See personal space
ethology, 11
Europeans. See also Britain; France
Germany, 254
Nordic countries, 250, 254-255
waving farewell, 248
Evil Eye, 81
excellence, modelling, 286
exiting, 232
The Expression of Emotions in Man and
Animals (Darwin), 11, 34
expressions. See facial expressions
eye contact. See also eye gestures; pupils
breaking or avoiding, 80, 83-86, 267
in business situations, 81-82
controlling a bore with, 82
establishing, 271-272
in Japan and Asian countries, 76, 248, 254
time spent in, average, 76
where to focus the gaze, 77, 81
eye gestures. See also eye contact; pupils
blinking, 86-88
boredom versus deep thinking, 58
building rapport with, 77
in business situations, 81-82
cultural differences, 254-255
deception shown with, 266-267
dipping, 86, 87
disapproval, showing, 79
dominance, showing, 79-81
engaged during a smile, 67
Evil Eye, 81
eye dip, 86, 87
eye shuttle, 84
flicking, flashing and fluttering, 90

flirting with, 83, 215
held gaze, 75-76
interest, showing, 76-78
reading, 277-278
rubbing the eyes, 267
sideways glance, 84-86
Social Gaze, 78
stare, unflinching, 81
widening the eyes, 89-90
winking, 40, 86
eye glasses, 181-184
eyebrows
flashing, 88-89
patting, 20
raised, 121
eyelids, fluttering, 90

ofF e

Facial Action Coding System (FACS), 12, 23
facial expressions

anger, 65, 70, 258

attention and interest, 71-73

boredom, 260

during courtship, 219

deception, 265-266

demonstrating interest, 71-73

disgust and contempt, 69

fear and surprise, 70-71, 72, 258

hang-dog, 64

happiness, 66-69, 258, 260

liveliness in the face, showing, 272

masking emotions with, 65

measuring, 12

micro, 265-266

reading, 278

reinforcing speech, 63-64

sadness, 69, 258

suppressing, 266

when words are inappropriate, 61-62
facial nerve (cranial nerve VII), 62
FACS (Facial Action Coding System), 12, 23
fake cough, 267
fake gestures, 21-22
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fake grin, 22
fake smiles, 68, 268
farewells and greetings, 138, 246-248
fatigue gestures, 123, 163
fear. See also anxiety; defensive
behaviours; nervous gestures
avoiding eye contact and, 80
chewing associated with, 93
facial expressions for, 70-71, 72, 258
leaning backward, 120
momentary look of, 270
projecting confidence and, 117
raised eyebrows indicating, 88
feedback, asking for, 289-290
feelings. See emotions
feet. See also legs; standing
fidgeting, 174, 270
flicking, 23
knotted ankles, 174-175, 176
pointing where you want to go, 173-174
posture and, 173-177
straddle stance, 166-168, 170
threatening, 167
twitching, flicking, or going in circles,
175-177
the fig leaf, 130, 149
fingernails, biting, 164, 180
fingers. See also hand gestures; thumbs
air punch, 152
closed-palm, finger-pointed gesture,
144-145
counting on, 14
drumming, 23, 162, 259
the finger, 36
finger jab, 145
finger wag, 144
gripping hands, wrists, and arms, 155
index finger, signaling silence, 13
interlocking, 38
okay signal, 251
opening or closing, 243
placed over the mouth, 13, 18, 71, 267
power chop, 153-154
power grip, 152-153
precision grip, 150-151

running through hair, 162, 180
steeple, 154-155
thumb-sucking, 20
firm handshake, 161
first impressions, 230-234
fist, closed, 36, 128
flashing the eyes, 90
flicking the eyes, 90
flirting, 83, 215. See also courtship
fluttering the eyelids, 90
folded hand gesture, 147
Ford, Betty (First Lady of the United
States), 278
Ford, Harrison (actor), 99
forward leaning, 119
Four Weddings and a Funeral (film), 252
France
greetings and farewells, 246, 248
okay signal in, 251
positioning and setting boundaries, 250
Freud, Sigmund (father of psychoanalysis),
187
Friesen, W. V. (developer of FACS),
12, 36, 68, 178
frustration. See also displacement gestures
clenched hands showing, 147-149
tight lips indicating, 97
full-blown grin, 102

oG o

gaze. See eye gestures
gender, touch considerations, 135-136
Germany, 254
gestures. See also body language; specific
gestures
anticipating, 27-28
categories of, 36-38
displacement, 23-24
fake, 21-22
importance of, 40-41
learned, 39-40
micro, 22, 53, 265, 266
modifying to suit the situation, 29
practicing, 287
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reflecting gestures, 28
revealing thoughts, attitudes, and beliefs,
15-17

signature, 19-21

unintentional, 17-19

universal, 24-26
glass or cup, holding in front of you, 131
glasses, 181-184
Gone With the Wind (film), 279
goodbye. See greetings and farewells
Grant, Cary (actor), 29
Grant, Hugh (actor), 21, 100
Greece, waving farewell, 248
Greenwood, Ramon (career counsellor), 58
greetings and farewells, 138, 246-248
grins. See also smiling

closed-lip, 102

fake, 22

full-blown, 102
gripping gestures

arm grip, 155

crossed arms grip, 127-128

gripping hands behind the back, 155

power grip, 152-153

precision grip, 150-151

wrist grip, 155
Gross, James (researcher), 94

o/ o

hair
flicking, 219-220
running fingers through, 162, 180
twirling, 21

half-hugs, 129

Hall, Edward T. (anthropologist)
The Hidden Dimension, 196-197
on personal space, 27

hand gestures. See also arm gestures;

fingers; handshake

chin resting on top of hand, 164
clapping the hands together once, 21
clenched hands, 147-149
closed-palm, finger-pointed, 144-145
downward facing palm, 143

the fig leaf, 130, 149
folded hands, 147
gripping the hands behind the back, 155
hair twirling, 21
Hand Salute, 142
hand shrug, 269
hand to cheek, 163
hand to nose, 163, 268
hands in pockets, 145, 247
hands on hips, 119
hiding the hands, 145-146
holding hands, 26, 228
minimising, 269
mouth-covering, 18, 71, 267
open palm, 140-143
power position, 128
rubbing palms together, 146
twisted into palms up position, 121
handbag, 132, 224
handshake
bone cruncher, 157-158
double-handed, 134, 135, 159, 160
firm, 161
history of, 156
at an interview, 231
the leach, 159
left side advantage, 161-162
power handshake, 158-159
reaching out first, 157
space invader, 160-161
upper-hand position, 26
wet fish, 158
of women, 157
hang-dog expression, 64
happiness, 66-69, 258, 260. See also
laughter; smiling
hat, removing or tipping, 208
head gestures
agreement and encouragement, 51-53
beckoning with head, 50
boredom shown with, 57-58
clasping the head, 57
cradling head for comfort, 56-57
dipping and ducking, 56, 221
displaying attention and interest, 53-55
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head gestures (continued)
head cock, 54-55
head nod, 51-52, 53, 72, 272
head shake, 49
intimidating with, 50
lifted head, 46
for power and authority, 45-51
reading, 279
resting on hand, 59
showing deep thought, 58-59
sitting téte a téte, 55
submissiveness or worry, 55-57
tilting and canting, 53-54, 55, 220, 221
tossing the head, 50, 219-220
touching the head, 50-51, 254
heart, hand held over, 13, 17
Hecht, Marvin (professor), 98
height
standing tall, 114-115, 233-234
tall versus short people, 209, 211
hello. See greetings and farewells
Henry VIII (King of England), 168
Hess, Eckhard (biopsychologist), 227
The Hidden Dimension (Hall), 196
hiding the hands, 145-146
high heel shoes, 218
Hilton, Paris (celebrity), 100
hips, hands on, 119
history, of
body language, 9-10, 33-35
codpiece, 168, 226
Hand Salute, 142
makeup, 189
smoking, 186
Hitler, Adolf (German leader), 143
Hoffman, Dustin (actor), 240
holding back
emotions, 92, 94, 147-149
information, 175, 176
holding hands, 26, 228
honesty
hand gestures showing, 146
open arms, 131
open palms showing, 140-141
horizontal positioning, 207-208

hostility gestures, 86, 88

hugging. See also touch
cultural differences, 250, 256
during greetings and farewells, 138
half-hugs, 129
or stroking yourself, 129

humility, 102

o]e

icons used in this book, 4
illustrators, 37
image. See also appearance
accessories enhancing, 244
becoming who you want to be,
28-29, 289
creating with props, 179
first impressions, 230-234
projecting, 10-11
inborn responses, 38-39
India, 254, 275, 282
information, holding back, 175, 176
insecurity, 171
interest and attention. See also attractive
people
animals showing, 72-73
attracting, 213-217
boredom changed to, 286
demonstrating, 289
eyes showing, 76-78, 84-86
facial expressions showing, 71-73
feet positions showing, 175-177
head gestures showing, 53-55
importance of, 285-286
lack of, 120-121
leaning forward, 119-120
posture showing, 273
reading body language and, 255-258
revitalizing, posture for, 120
standing to attention, 249
walking style showing, 217
interlocking fingers, 38
interpreting body language. See reading
body language
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interviews. See also business situations;
meetings
body position during, 231, 237-238
facing directly for serious answers,
237-238
first impressions, 230-234
head nods during, 52
interviewers leaning forward, 119
knotted ankles during, 176
negotiating styles, 239-244
pointing body in the right direction,
234-235
power seats, choosing, 238-239
preparing for, 230
relaxed attitude for, 235-237
intimacy, 78, 119
intimidation, 50

° ] °

Japan. See also Asian cultures
bowing customs, 210, 247, 249
business card, presenting, 248
eye contact in, 76, 248, 254
eyebrow flash considered rude, 88
greetings and farewells, 247
handling difficult situations, 253
hands in pockets as rude, 247
laughter in, 252, 253
no-touching rules, 247-248
okay signal in, 251
smiling, 25
thumbs up gesture, 251

jaw. See also chin
drop-jaw smile, 100
jutting, 46-47, 65

jewellery, 189

John, Elton (musician), 184

Journal of Applied Psychology, 209

Judge, Timothy A. (professor), 209

oo

Keating, Paul (Australian Prime
Minister), 136

Kennedy, John F. (U.S. President), 26, 198
kinesics, 36-38
The King and I (musical), 117
kissing
air kiss, 250
on the head, 51
knee, pointing, 224
kneeling, 248-249
knowledge, signalling lack of, 121-122

o/ o

La France, Marianne (professor), 98
labia, 224
labial tractor muscles, 94
Latin countries, 256
laughter. See also happiness; smiling
cultural differences, 252-253
overview, 102-103
leach handshake, 159
leaning
backward, 120
forward, 119-120
learned gestures, types of, 39-40
leave, desire to, 170-171
left side advantage, shaking hands from,
161-162
left wing and right wing politics, 207
legs. See also feet
ankles, knotted, 174-175, 176
crossed, 18, 270
entwining, 172, 225
men posing, 172
Lemmon, Jack (actor), 217
levator labii superior muscles, 91
lips. See also smiling
about, 91-92
chewing on, 93
emotions expressed in, 92
enhancing women’s, 224
kissing with, 51, 250
loose, 93
muscles of, 91
pouting, 94-95, 221
pressed together, 18
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lips (continued)
pursing, 96
stiff upper lip, 92, 93-94
tensing and biting back words, 97
tight, 92, 93-94, 97, 125
unconscious tension in, 92

lipstick, 224

lop-sided smile, 99-100

lower lip bite, 64

lowered steeple gesture, 154-155

lying. See deception

lying down, 116

o o

makeup
benefits of wearing, 187-188
lipstick, 224
men wearing, 189
at the office, 188
origins of, 189
Mandela, Nelson (President of South
Africa), 37
mannerisms, 164
Manwatching (Desmond), 11
Maori haka, 262
The Marathon Man (film), 240
Margulies, Juliana (actress), 199
Marx, Groucho (comedian), 186
matching gestures. See synchronising
your gestures
Max Planck Institute for Behavioural
Physiology, 38
meetings. See also business situations;
interviews
choosing a good seat, 241
signalling lack of knowledge, 121-122
standing up at, 244
tax audit, 30
Mehrabian, Albert (professor)
on emotional messages, 10
on face-to-face communication, 12, 118
on leaning in, 119
Silent Messages, 118

men

accessories, 190-191

codpiece for, 168, 226

courtship gestures, 225-226

filling the space, 218

preening gestures, 172, 215, 219, 226
reading women’s signals, 215

sexual appeal of, 216

sitting in crossed ankle position, 175
smoking habits of, 185

straddle stance of, 166

threatening stance for, 167

ties, wearing, 132, 191, 226

touch considerations, 135

walking styles, 217, 218

wearing makeup, 189

mentalis muscle, 91
method acting, 240
micro gestures

described, 22
facial expressions, 265-266
head nod, 53

Middle East

eye contact in, 76

greetings and farewells, 246-247
local customs, 254

okay signal in, 251

relaxed approach to time, 282
Saudi Arabia, 246-247, 275, 282
social customs, 255

thumbs up gesture in, 251

mimes, 41

mimicking, 28

mirroring. See synchronising your gestures
mismatched body language, 260-261
modelling excellence, 286

Mona Lisa (painting), 98

monkeys, 35, 88

Monroe, Marilyn (actress), 89, 217, 218
Moore, Roger (actor), 132

Morris, Desmond (zoologist)

on facial colour, 70
on learned behaviours, 39
Manwatching, 11
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The Naked Ape, 11
on putting objects in or near the
mouth, 180
on the shrug, 121
on territorial perimeters, 195-196
on women’s lips, 224
mouth
covering with the hand, 18, 71, 267
index finger placed over, 13
putting objects in or near, 180
movements. See gestures
muscles
asymmetrical, balancing, 210
leaning forward, 119-120
lip, 91, 94
smile, 68

o\ o

Nadal, Rafael (tennis player), 21, 111
The Naked Ape (Desmond), 11
Naval salute, 142
neck
holding the back of, 56-57
rubbing, 129
scratching, 269
showing, 220
negative attitude, 29, 147, 171
negotiations
displaying confidence, 242
nervous gestures to avoid, 242-244
overview, 239-240
owning your space, 240-242
nervous gestures. See also anxiety;
fear; stress
avoiding, 232, 242-244
fiddling with objects, 24, 132, 162-163,
180, 223
opening or closing fingers, 243
Neuro-linguistic Programming For Dummies
(Burton and Ready), 117, 287
New Guinea, 168, 226
New Zealand, 262
Nierenberg, Gerard I (researcher), 176, 181

Nixon, Richard (U.S. President), 26
Nordic countries

eye contact in, 254-255

positioning and setting boundaries, 250
nose

hand to nose, 163

rubbing, 269

touching, 268

o () o

objects
fiddling with, 24, 132, 162-163, 180, 223
placing in front of self, 130-131, 201, 202
putting in or near mouth, 180
office. See also interviews; meetings
clothing for, 189-191
eye contact in, 81-82
makeup for, 188
negotiating styles, 239-244
open-plan office, 202
personal space in, 197
presentations, effective, 82
wearing glasses at, 183-184
okay signal, 251-252
Onassis, Aristotle (shipping magnate), 78
open gestures
arms, 131
attractiveness of, 273
elation gestures, 15
palms, 140-143
posture, 107-108
practicing, 287
open-plan office, 202
orbicularis oculi, 68
orbicularis oris muscles, 91
orientation. See positioning
ownership, demonstrating, 199-200, 203,
230, 240-242

opPe

palms up gesture, 121
parallel stance, 169-170
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Parrott, Andy (psychologist), 188

Paz, Octavio (Boy and Top), 210

People Watching icon, 4

personal space. See also positioning
areas of, 196-198

comfort or discomfort, showing, 201-203

cultural differences, 249-251
developing awareness of, 27
filling, 241-242
getting acquainted with, 241
guarding, 201
importance of, 195-196
invasion of, 195, 201, 203
men versus women, 231
owning, 199-200, 203, 230, 240-242
personality and, 197-198
reading the signs, 280
respect for, 231, 273-274
space invader handshake, 160-161
submission, showing, 200
television'’s affect on, 199
personality
personal space needs and, 197-198
posture revealing, 113-114
walking style showing, 29
Pinocchio Response, 268
pipe smokers, 187
Platts, Brinley (Building Confidence
For Dummies), 117, 281
pockets
hands in, 145, 247
playing with, 132
thumbs in, 226
thumbs protruding from, 156
police officers, 128
politicians
bonding with others, 134
gestures of, 14, 132, 151
left wing and right wing, 207
power grip of, 152
smiling, 100, 102
using left side advantage, 161
Pollick, Amy (researcher), 35
positioning. See also personal space;
sitting; standing
confrontational, face to face, 235, 237
cooperative, 236

cultural differences in, 249-251
facing directly for serious answers,
237-238
horizontal, 207-208
during interviews, 231, 237-238
intimate, side by side, 235
overview, 234-235
pointing body in the right direction,
234-235
reading, 280
relaxed, with 45 degree angle, 235-237
sitting with subordinates, 236
vertical, 208-211
positive body language, 29. See also
attractive people; confidence;
open gestures
posture. See also sitting; standing
aggressive, 112
asymmetrical, 211
attitude influenced by, 116-117, 127
communication aided with, 117-120
confident and easeful, 108
depressed, 109, 110
evaluating yours, 109-110
feet position and, 173-177
foundation of, 165
horizontal, 207-208
interest shown through, 273
lying down, 116
open, 107-108
personality revealed through, 113-114
preference for, 114
reading, 280
reflecting the past, 115
showing intensity of feelings, 110-112
as sign of status, 118-119
slouching, 114, 115, 166
standing tall, 114-115, 233-234
status reflected through, 165-166
vertical, 208-211
pouting the lips, 94-95, 221
power and authority. See also dominance
gestures; status; successful people
aggression, showing, 47-48
arrogance, demonstrating, 46-47
crossed arms and clenched fists, 128
disapproval, showing, 48-49, 79
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downward facing palm showing, 143
eye glasses as power props, 183
finger gestures showing, 243
gripping hands behind the back, 155
head gestures for, 45-51
posture indicating, 118-119
power chop, 153-154
power grip, 152-153
power handshake, 158-159
power seats, choosing, 238-239
projecting, 229
rejection, conveying, 49
standing tall, 114-115, 233-234
superiority, showing, 46
tall versus short people, 209
Power Lift, for presentations, 82
precision grip, 150-151
preening gestures. See also courtship
men, 172, 215, 219, 226
women, 215, 219
presentations. See also business situations
gestures to use, 14
open versus formal environment for, 202
visual aids for, 82
props. See accessories
proxemics, study of, 27
public space, 197
punctuality, 274-275, 282, 287-288
pupils. See also eye contact; eye gestures
constricted, 11, 76, 78, 79
dilated, 11, 76, 78, 214, 226-227

o R e

radio, 26
raised steeple gesture, 154
rapport
developing, 172
eyes building, 77
open palm gesture for, 140-143
synchronising gestures, 28, 228, 282, 287
touch creating, 134-135, 274
reading body language
appearance, 281-282
context considerations, 261-262
drawing conclusions, 73, 259-260

eye movements, 277-278
facial expressions, 278
hand and arm gestures, 279
head movements, 279
importance of, 30
improving through practice, 262
interpreting emotions, 258
men’s difficulty with, 215
non-verbal aspects of speech, 283
personal space and body position, 280
posture, 280
smiles, 259
timing and synchronisation, 282
touching, 281
Ready, Romilla (Veuro-linguistic
Programming For Dummies),
117, 287
Reagan, Nancy (First Lady of the United
States), 278
refined actions, 40
reflecting gestures. See synchronising
your gestures
regulators, 37
rejection, conveying, 49
relaxation
loose lips as sign of, 93
sitting positions for, 204, 235-237
religious rituals, gestures for, 14
Remember icon, 4
reprimand, gestures for, 80
respect
for cultural differences, 31, 255-256
for personal space, 231, 273-274
signs of, 119
responsibility, denying, 123, 269
Rhetorical Gestures (Siddons), 59
rich and famous, gestures of, 132
Richards, Jane (researcher), 94
ritual
religious, 14
superstitious, 134
Robinson, Anne (TV presenter), 80
Roddick, Andy (tennis player), 111-112
Rodin, Auguste (The Thinker), 15, 58
romance. See courtship
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Rome, 252
royalty, gestures of, 132
rubbing
the eyes, 267
the nose, 269
palms together, 146
running fingers through hair, 162, 180

oS e

sadness
facial expressions for, 69, 258
loose lips as sign of, 93
shifting out of, 46
safety and security, gestures to assure, 54
salute, hand, 142
Saudi Arabia. See also Middle East
greetings and farewells, 246-247
relaxed approach to time, 275, 282
Schwarzenegger, Arnold (actor), 81
scissor stance, 18-19, 171
Scott, Sir Walter (St. Ronan’s Well), 202
scratching the head, 162
self-confidence. See confidence
self-improvement
body language for, 28-30
evaluating your posture, 109-110
feedback, asking for, 289-290
improving your body language, 285-290
practicing gestures, 287
sexual appeal, 184-185, 216
shaking hands. See also hand gestures
bone cruncher, 157-158
double-handed, 134, 135, 159, 160
firm shake, 161
history of, 156
at an interview, 231
the leach, 159
left side advantage, 161-162
power shake, 158-159
reaching out first, 157
space invader, 160-161
upper-hand position, 26
wet fish, 158

shoe
dangling, 181, 224
high heel, 218
short people, 209, 211
shoulder shrug, 120-121
shoulders
giving the cold shoulder, 131, 202
glancing sideways over, 223
turning, 202
shrugging gesture
apologizing with, 123
described, 120-121
signalling lack of knowledge, 121-122
as a universal gesture, 25
unwillingness to get involved, 122-123
Siddons, Henry (Rhetorical Gestures), 59
sideways glance, 84-86
Sign of the Cuckold, 36
signature gestures, 19-21
silence, gesture for, 13
Silent Messages (Mehrabian), 118
sitting. See also positioning; posture
asymmetrical, 211
chair for, 238-239, 241
combative and defensive, 205
cooperative, side by side, 205
creating equality, 206-207
importance of, 203-204
keeping to yourself, 206
overview, 115-116
power seats, choosing, 238-239
relaxed, 204, 235-237
with subordinates, 236
table shapes for, 204, 206, 207
téte a téte, 55
slouching, 114, 115, 166
smiling. See also happiness; laughter; lips
about, 97-98
closed-lip grin, 102
drop-jaw, 100
fake grin, 22
fake (insincere), 67, 68, 268
flirting with, 215
full-blown grin, 102
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genuine, 66, 68, 268
lop-sided, 99-100
muscles controlling, 68
reading, 259
tight-lipped, 98-99
turn-away, 101
as universal gesture, 24-25
smoking
cigar smokers, 186-187
as displacement gesture, 23-24
origins of, 186
pipe smokers, 187
sexual appeal of, 184-185
specialty smokers, 186
stress increased with, 188
ways of smoking, 185-186
Social Gaze, 78
social space, 197
Some Like It Hot (film), 217
Sommer, Robert (psychologist), 27, 203
soul, eyes as gateway to, 75
space. See personal space; positioning
space invader handshake, 160-161
speech
body language substituted for,
12-13, 61-62
conveying information, facts and data, 35
deception, signs of, 270
facial expressions supporting, 63-64
illustrating with body language, 13-14
mismatched with body language, 260-261
origins of, 34
physically supported with gestures, 14
touch reinforcing, 136-137
vocabulary, indicating status, 232
voice, well-modulated, 63, 276, 283
St. Ronan’s Well (Scott), 202
standing. See also feet; posture
to attention, 249
bent blade stance, 171
Bonaparte pose, 19
buttress stance, 170-171
with entwined legs, 172, 225
at an interview, 230

at meetings, 244
overview, 114-115
parallel stance, 169-170
scissor stance, 18-19, 171
showing attitude through, 165-166
standing tall, 114-115, 233-234
status reflected through, 165-166
straddle stance, 166-168, 170
Stanislavski, Constantine (director), 240
stare, unflinching, 81
status. See also dominance gestures;
power and authority; submissive
gestures
behaviour, cultural differences,
248-249
bowing, kneeling, and curtseying,
210, 248-249
elevating yourself, 211
gestures indicating, 232
hands on hips, 119
lowering yourself, 208-210
personal space and, 198
posture showing, 118-119
seating positions indicating, 206
stance reflecting, 165-166
standing to attention, 249
vocabulary indicating, 232
steeple gesture, 154-155
stiff upper lip, 92, 93-94
Stockholm, 252
Stone, Sharon (actress), 89, 225
Stop! gesture, 13
straddle stance, 166-168, 170
stress. See also tension
body language showing, 259-260
drumming fingers in, 259
increased with smoking, 188
rapid blinking with, 88
stroking the chin, 59
stroking yourself, 129
submissive gestures. See also power and
authority; status
eye contact, avoiding, 83
eye dip, 86
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head gestures, 55-57
parallel stance, 169-170
personal space and, 200
scissor stance, 18-19, 171
shoulder shrugging, 120-121
sideways glance, 84-86
smiling as, 98
widening the eyes, 89
successful people. See also attractive
people; confidence
rich and famous, gestures of, 132
tall versus short people, 209
using body language, 26-27
superiority, showing, 46
surprise
facial expressions, 70-71, 72, 258
raised eyebrows indicating, 88
swagger, 218
Swanson, Gloria (actress), 40
synchronising your gestures
attractiveness of, 275-276, 288
rapport through, 28, 228, 282, 287

oJ e

table, shapes for, 204, 206, 207

tax audit meeting, 30

television, 26, 199

tension. See also stress
fingernail biting, 164, 180
gestures relieving, 123, 180-181
tight lips indicating, 92, 93-94, 97

The Terminator (film), 81

téte a téte, sitting, 55

Thailand, 133, 254

Thatcher, Margaret (British Prime

Minister), 65
The Wharton School of the University of
Pennsylvania, 82

The Thinker (Rodin), 15, 58

thought
chin-resting gesture for, 164
formulating and expressing, 286
head gestures showing, 58-59
lip movement during, 97

pausing for, 181
planting into listeners, 142
revealing, 15-17

thumbs. See also fingers; hand gestures
crossed arms with, 128-129
protruding from pockets, 156
thumbs up, 128-129, 156, 251
thumb-sucking, 20
tucked into belt or pocket, 226

ties, wearing, 132, 191, 226

tight lips, 92, 93-94, 97, 125

tight-lipped smile, 98-99

tilting and canting the head, 53-54, 55,

220, 221

time
cultural differences, 275, 282
improving use of, 288
punctuality, 274-275, 282, 287-288
spent in eye contact, average, 76
stalling for, 182

Tip icon, 4

tipping the hat, 208

tossing the head, 50, 219-220

touch. See also hugging
bonding through, 134-135, 274
defensive behaviours, 129-130
demonstrating dominance, 135-136
fiddling with objects, 24, 132, 162-163,

180, 223

greetings and farewells, 138, 246-248
on the head, 50-51, 254
increasing influence with, 137-138

ownership demonstrated through, 199-200

rapport through, 134-135, 274
reading, 281
self-touching movements, 129-130, 222,
269-270
signs of deception with, 269-270
speech reinforced with, 136-137
superstitious rituals, 134
when, where, and how long, 133-134
women and, 135-136, 217
trained actions, 40
Trump, Donald (business man), 80
trust. See honesty
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Try This icon, 4
turn-away smile, 101
twirling the hair, 21

olf o

uncertainty
gestures, 12, 94, 151
parallel stance showing, 169-170
sideways glance showing, 84-86
unconscious gestures, power of, 11-12
unintentional gestures, 17-19
United States. See America
universal gestures, 24-26
upper-hand position, 26

oo

vertical positioning, 208-211
vision, blinking’s affect on, 88
visual aids for presentations, 82
visualisation, for improving
confidence, 117
vocabulary, indicating status, 232
voice, well-modulated, 63, 276, 283
V-shaped sign, 36

o (/o

walking
character shown through, 29
gender differences, 217-218
styles, 177
waving farewell, 248
The Weakest Link (BBC game show), 80
Western cultures
air kiss, 250
eye contact in, 248, 254
laughter, 252
positioning and setting boundaries, 250
punctuality valued in, 282, 287-288
wet fish hand shake, 158
widening the eyes, 89-90
winking, 40, 86

women
accessories, 189-190
binding the feet, 166
Brazilian, 247
“come hither” look, 78
courtship gestures, 219-225
crossing arms, 128
demonstrating ownership, 199
entwining the legs, 172, 225
filling the space, 218
handshakes of, 157
makeup, wearing, 187-188, 224
making the first move, 214
personal space needs, 231
preening gestures, 215, 219
pupil dilation in, 78
Saudi Arabian, 247
sexual appeal of, 216
short, 209
sitting in crossed ankle position, 175
smoking habits of, 185
straddle stance of, 166
touch considerations, 135-136, 217
walking styles, 217

workplace. See also interviews; meetings
clothing for, 189-191
eye contact in, 81-82
negotiating styles, 239-244
open-plan office, 202
personal space in, 197
presentations, effective, 82
wearing glasses at, 183-184
wearing makeup for, 188

worry, 55-57

wrists, 155, 222

Zeta Jones, Catherine (actress), 199
zygomatic major muscles, 68, 119-120


















