
Numbers
256-color mode, 100–101

A
Access Control Lists (ACLs), 52
accessibility

features, 94–95
help, 95
magnification, 94
on-screen keyboard, 94
visual alerts, 95

Accessibility Wizard, 94–95
accounts. See user accounts
ACLs. See Access Control Lists
Acronis Disk Director Suite, 333
Add or Remove Programs window, 61, 250, 264, 278
Add Printer Wizard, 244–247, 297
Add Standalone Snap-in dialog box, 179, 180, 232, 287
Add/Remove Snap-in dialog box, 179, 232, 287
Administrative Tools window

Computer Management option, 129, 330
Event Viewer option, 256
illustrated, 129
Internet Information Services option, 282

administrator accounts. See also user accounts
number of, 123
security risks, 130

Adobe Reader, 326, 327
Advanced Appearance dialog box, 106
Advanced Attributes dialog box, 165
Advanced Settings dialog box, 231
antivirus software

managing, 170–173
monitoring, 170–173
Norton AntiVirus, 172–173
not installed, 167

real-time scanning, 171
resources, 171
scanning history, 173
spyware and, 167
up-to-date, 170

application compatibility, 64–67
Application Compatibility Toolkit, 67
applications. See programs
articles. See also Microsoft Support Knowledge Base

finding, 81
ID, 82
On this Page section, 82
selecting, 82
sending, 83

ASR. See Automated System Recovery
Attachment Manager, 38
Audio CD dialog box, 192, 196
Audio Codecs dialog box, 195
Authentication Methods dialog box, 281
auto playlists, 199
AUTOEXEC files, 66
Automated System Recovery (ASR), 53
Automatic Updates, 58–59
automation installation. See also installations

editions, 44
licensing, 44
process, 42–47
unattended, 46, 47
unattended batch setup problems, 47
user interactions, 45

AutoMovie, 212, 213

B
Backup and Restore Wizard

Advanced Restore Options screen, 347
Backup or Restore screen, 342, 344
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Backup Type, Destination, and Name screen, 343
Completing the Backup or Restore Wizard

screen, 345
How to Restore screen, 346
What to Back Up screen, 343
What to Restore screen, 345
Where to Restore screen, 346

Backup utility, 328, 342
backups

automatic, 343
configuring, 342
contents, 344
creating, 342–344
file location, 345
importance, 343
restoring, 344–347
running, 344
Service Pack 2, 39

batch files
running, 319
shortcut, 295

batteries. See power
binary files, 241
BIOS, booting from hard drive setting, 21
“blue screen of death,” 64
BOOT.INI file, 57
broadband connections. See also connections

average speed, 224
configuring, 222–225
download speed, 224
ISP instructions, 223
speeding up, 225
troubleshooting, 223
upload speed, 224

Browse dialog box, 151
burning CDs

defined, 200
item list, 200

in MP3 format, 201
process, 201

button styles, changing, 104

C
card readers, 209
CD Drive Properties dialog box, 201
CD Slide Show Generator, 63
CDs, 200–201
Choose Details dialog box, 145
ClearType, 358–359
Client Access Licenses (CALs), 41, 44
clips. See also Movie Maker

audio information, 215
defined, 213

clock, 70
codecs. See also Media Player

automatic installation, 194
defined, 194
DivX, 195
installing, 194
removing, 195
updates, 195

colors
menu bars, 107
quality, 99
schemes, 107
windows, 107

columns, folder
defined, 144
headings, 144
rearranging, 145
removing, 145
resizing, 145
right-clicking, 144
sorting, 145

command prompt, 319

INDEX
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compatibility mode, 64–65
components

adding, 60–61
not listed, removing, 61
removing, 60–61
types of, 60

compressed folders
attaching, 163
benefits, 162
contents, viewing, 163
creating, 162–163
encrypting, 165
picture formats and, 163

compression programs, 163
Computer dialog box, 277
Computer Management window, 130, 140, 304
Computer Name Changes dialog box, 290–291
computer names, 25
CONFIG files, 66
Confirm Attribute Changes dialog box, 165
connections

broadband, 222–225
dial-up, 226–229
Internet sharing, 230–231
LAN, 218–221
VPN, 232, 233, 366–369

Control Panel
Accessibility Options, 94
Add/Remove Programs, 39, 48, 60, 243, 250, 278
Administrative Tools, 282
defined, 71
Network and Internet Connections, 222, 223, 

234, 366
opening, 84
Performance and Maintenance, 128–129, 141, 256,

267, 330
Printers and Faxes, 244

Printers and Other Hardware, 84, 86
Regional and Language Options, 23
Scheduled Tasks, 314
Security Center, 166, 170
Sounds, Speech, and Audio Devices, 90, 92
Switch to Category View, 84
Switch to Classic View, 314
User Accounts, 122, 124–125, 127, 132, 134

Convert to Dynamic Disk dialog box, 334
cookies, 186–187
Copy Profile dialog box, 351
Custom installation, 24
Customize Notifications dialog box, 117
Customize Start Menu dialog box

Advanced tab, 114, 115, 149, 174
General tab, 112, 113

D
date

displaying, 70
new installation, 25
settings, changing, 89

Date and Time Settings screen, 25
Default Web Site (Stopped) Properties dialog box, 270
defragmentation

defined, 376
frequency, 377
process, 328–329
report, 377

Defragmentation utility, 328
deploy.cab file, 43
desktop

cleaning up, 108–109
default settings, 70
illustrated, 70
remote, configuring, 258–259
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right-clicking, 88
shortcuts, 109
showing, 89

Desktop Cleanup Wizard, 108–109
Desktop Items dialog box, 155
desktop shortcuts, 109
device drivers, 7, 75, 305
Device Manager, 304–305, 352–353, 385
Device Setup window, 204
devices

disabling, 305
displaying, 304
managing, 304–305

DHCP Internet connection, 27
dial-up connections. See also connections

account setup, 226
ISP contact, 227
modems, 225, 226, 228, 229
payment methods, 226
setting up, 226–229
speed factors, 228
speeds, 224, 228
VPN connections and, 367
Web servers and, 267

digital cameras
connecting, 208
connection ports, 209
identifying, 209
working with, 208–209
xD memory card, 209

digital certificates
defined, 178
installation, 178–179
managing, 180–181
MMC Certificates snap-in and, 179
personal, moving, 181
personal, obtaining, 179

uses, 180
viewing, 181

digital video cameras, 210–211
Digital Video Device dialog box, 210
Disk Cleanup

defined, 372
file deletion candidates, 373
launching, 372
More Options tab, 374, 375
older system restore points removal, 375
using, 372–375

Disk Defragmenter, 376–377
Disk Quota dialog box, 341
disk quotas

benefits, 341
defined, 340
setting, 340–341
space determination, 341
warning, 340

disk volumes, 341
disks

basic storage, 334
dynamic, 334–335
RAID, 336–339
volumes, 335

Disks to Convert dialog box, 335
display modes, 101
Display Properties dialog box

Appearance tab, 104, 106, 358
displaying, 98
Screen Saver tab, 110, 111
Settings tab, 98–99, 100
Themes tab, 89, 102–103

display settings, 98–99
Distribution Folder screen, 44–45
DivX codec, 195
domain controllers, 123

INDEX

397

26_576410_bindex.qxd  7/29/05  10:13 PM  Page 397



domain groups, 295
domains

benefits, 292
connecting to, 292
disconnecting from, 293
joining, 26
logon dialog box, 29
managing within XP, 291
name, 26
passwords, 291, 292
unavailable, 291
XP configuration for, 290–291

Domains Admin account, 26
drives

defragmenting, 328–329, 376–378
errors, checking for, 328
managing, 333
paging file selection, 381
partitioning, 330–333
scanning, 328
sharing, 158

dual-boot installations. See also installations
defined, 19
destructive format, 35
disk partitioning screen, 34
Format Partition screen, 34
methods, 34
partition formatting options, 35
process, 34–35
removing Windows XP from, 48
same partition, 34
uses, 19

dual-processor support, 4
DVD Video dialog box, 202–203
DVDs

decoders, 203
information, playing, 203

movies, resizing, 203
playing, 202–203
stopping, 203

dynamic disks, 334–335

E
Effects dialog box, 105, 359
e-mail

assigning .NET Passport to addresses, 189
security, 182–183
virus threats, 183

encrypted folders
compressed, 165
creating, 164–165
deletions, 165
disabling, 165
working with, 164

encryption, 164–165
Event Properties dialog box, 257, 309
Event Viewer

defined, 256, 308
functions, 257
opening, 256–257, 308
troubleshooting with, 256–257

events
error, 309
filtering, 309
information, 308
list, 309
viewing, 308–309
warning, 309

F
Fast User Switching

administrator privileges requirement, 135
configuring, 134–135
defined, 134
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networks and, 135
offline file access and, 135

FAT32 file format, 31
FAT file format, 23, 31
fax modems, 253
faxes

configuring, 250–251
cover sheet templates, 253
sending, 252–253

FDISK utility, 330
file associations, 146–147
file extensions

changing to files, 143
defined, 143
.doc, 146

file sharing
configuring, 152–157
defined, 152
disabling, 153
enabling, 152
improved, 4
NTFS, 160–161
sharing folders with, 158–159
use decision, 153

files. See also specific files
adding, to Start menu, 148–149
binary, 241
game, 17
importing, 13
offline, 4, 370–371
old, 373
opening, in different program, 147
paging, 381
permissions, 274
renaming, 149
restoring, 16–17
saving, 12

service pack, 37, 38, 40
sorting, 145
transferring, 12–15

Files and Settings Transfer Wizard
defined, 12
file/folder packaging, 13
information migration, 15
opening, 12–13, 16
running, 30
safety valve, 16
screens, 13, 14, 15
Security Alert, 17
third-party application support, 14
Wizard Disk, 16, 17

Find Printers window, 297
Find Users, Contacts, and Groups window, 295
firewalls, 357
firmware, 7
Folder Options dialog box

File Types tab, 147
View tab, 143, 269

Folder Redirection, 298–299
folders

adding, to Start menu, 148–149
compressed, 162–163
details, customizing, 144–145
encrypting, 164–165
icons, customizing, 151
importing, 13
permissions, 161, 274
pictures, 150
private, 156
properties, 150
properties, customizing, 150–151
redirecting, 298–299
renaming, 149

continued
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folders (continued)
sharing, 142, 158–159
size, 162
sorting, 145
templates, 150, 151
views, 142–143

fonts, 104–105, 107
Forgotten Password Wizard, 133
Found New Hardware Wizard, 245
FrontPage Server Extensions

additional, 285
defined, 282
FrontPage and, 283
subweb creation, 282–285
tasks, 284
WebBots, 284
working with, 282–285

FTP servers
configuring, 274–275
defined, 272
installing, 272–273
permissions, 274
security, 273
testing, 273

G
game files, capturing, 17
group policies

applying, 138
defined, 138
editing, 138–139
resources, 139
roaming, 140–142
uses, 139

Group Policy editor, 139, 298–299
groups

Backup Operators, 131
built-in, 128

creating, 131
domain, 295
membership, changing, 128–131
membership, multiple, 131
Power Users, 130, 131
user membership display, 131

GRUB, 265
Guest account, 125

H
hardware

conflicts, 303
model numbers, 6
problems, diagnosing, 384–385

hardware profiles
adding, 350
copying, 351
docking stations and, 351
list, 353
multiple, 353
need for, 353
properties dialog box, 352
using, 350–353

Hardware Profiles dialog box, 351, 352
Help and Support Center

basics screen, 72
defined, 71
Fixing a problem screen, 74
Get support link, 76, 80
home page, 78
opening, 72
options, changing, 79
screen size, 73
Tips, 73
topics, 73
Troubleshooting problems screen, 74

hibernation mode, 364–365
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Home Edition. See also Professional Edition
automation installation process, 44
file sharing, 4
Local Users and Groups and, 129

hot spots, 235
how-to articles, 78, 79
HTML

defined, 268
editors, 269
page creation, 270
TXT file conversion to, 269

I
icons

displaying/hiding, 70
enlarging, 104–105
folder, changing, 151
Quick Launch, 119

ICRA rating service, 239
ICS. See Internet Connection Sharing
IIS. See Internet Information Service
Image Resizer, 63
installations

automation, 42–47
dual-boot, 19, 34–35
network, 19, 40–41
new, 18, 20–29
to new directory, 393
parallel, 53
Recovery Console, 50–51
Service-Pack-only, 19, 36–39
types, 18–19
unattended, 46, 47
upgrade, 18, 30–33

Internet
DHCP (LAN) connection, 27
direct connection, 27

settings, 7
settings, changing, 89

Internet Accounts window, 240
Internet Connection Sharing (ICS)

configuring, 230–231
defined, 230
IP address and, 231
requirements, 230
with two networks, 231

Internet Explorer
add-ons, controlling, 237
Attachment Manager, 38
behavior, modifying, 236–239
changing file associations to, 147
connection options, 238
content options, 238
cookies and, 186, 187
icon, 184
Pop-up Blocker, 236, 237
profile setup, 239
program options, 239
securing, 184–187
Service Pack 2 upgrades, 38

Internet Information Service (IIS)
defined, 266
site security, 271
testing, 275
version 5.1, 271

Internet Information Services (IIS) dialog box, 266
Internet Options dialog box

Advanced tab, 239
Connections tab, 238
Content tab, 238, 239
General tab, 236
Privacy tab, 237
Ratings tab, 239
Security tab, 237
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Internet Properties dialog box
Privacy tab, 186, 187
Security tab, 184–185

Internet Protocol (TCP/IP) Properties dialog box, 256
Internet Web content zone, 185
Internet zone, 184
intranets, 267, 369
IP address, 303
IPSec, 232–233
IPX/SPX, 221
ISPs

account name and password, 229
broadband connection instructions, 223
dialup connectivity to, 22
newsgroups access, 241
phone number, 228

L
LAN connections

configuring, 218–221
hardware layer, 220
troubleshooting, 254

languages, changing, 25
License Agreement screen, 45
licenses

agreement, 21
automation installation and, 44
Media Player, 197
multiple installs and, 41

Local Area Connection Properties dialog box, 254, 262
Local intranet zone, 184
Local Network dialog box, 263
Local Users and Groups

defined, 128
group creation with, 131
use of, 129
Windows XP Home Edition and, 129

logon warnings
adding, 174–177
avoiding, 177
changing, 175, 176
message title, 177

logons, default, 127

M
media devices

defined, 205
Media Player and, 204
memory card formatting, 205
synchronizing with, 204–205

Media Player
burning CDs with, 200–201
codecs, 194–195
DVD playback, 202–203
file association, 193
Library tab, 198–199, 205
licenses, 197
Now Playing tab, 192
playlists, creating, 198–199
Rip tab, 197
ripping music with, 196–197
setup, 192
Sync tab, 204
synchronizing with portable devices, 204–205
updates, 193
uses, 192
View Full Screen button, 203
working with, 192–193

memory
application use, 307
device address, 318
problems, diagnosing, 318
status, checking, 318
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menus
appearance, changing, 106–107
fading, 105
scrolling, 105
transition effects, 105

Microsoft Management Console (MMC)
Certificates snap-in, 178, 180, 181
console, saving, 289
console, working with, 286
deleting, 287
limited access, 289
list, exporting, 289
Local Security Settings snap-in, 175
multiple, configuring, 287
Security Settings snap-in, 174
Services snap-in, 312–313
snap-ins, 175, 286, 287
snap-ins, removing, 289
snap-ins list, 174
starting, 286
User mode, 288

Microsoft Support Knowledge Base
accessing, 78
articles, finding, 81
defined, 80
Filtered Search, 81
Search Results page, 82
searching, 80–83

Microsoft Windows Upgrade Advisor window, 9
minimum system requirements, 9
modems. See also dial-up connections

fax, 253
installation, 226
line noise and, 229
multiple, 229
speed, 228

monitors, refresh rate, 101
mouse

double-click recognition, 85
pointer, adjusting, 84
pointer, finding, 85
pointer shadow, 379
right button, 88–89
settings, adjusting, 84–85

Mouse Properties dialog box, 85–86
Movie Maker

AutoMovies, 212, 213
Capture Method screen, 211
clips, 213
defined, 36, 212
DV Capture in Progress screen, 211
Edit Movie area, 212
Enter Text for Title window, 213
features, 212
Movie Location screen, 214
Movie Setting screen, 214
Saved Movie File screen, 214
storyboard, 212
transitions, 213
Video Capture Wizard screen, 211
Video Setting screen, 210
Video Transitions window, 213
working with, 212–215

MP3 format, 201
MSCONFIG, 56–57
MS-DOS applications, 66–67
Multilingual User Interface (MUI) add-ons, 5
My Computer

defined, 71
Start menu, 71
Tools, Folder Options, 269
window, 142, 146

INDEX
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My Documents (Start menu), 71
My Documents folder

files, 127
privacy, 156
redirecting, 298–299

My Network Places window, 153, 155, 262
My Recent Documents, 71

N
.NET Passport

account, closing, 191
assigning to e-mail addresses, 189
defined, 188
installing, 188–191
multiple, 189
obtaining, 188
password, 191

.NET Passport Wizard, 188–190
NETSETUP program, 157
NetWare, 262–263
Network and Internet Connections window, 155, 222, 234
Network Connection Wizard, 366–369
Network Connections window, 222, 226, 230, 262
network errors

approaching, 254
LAN connection, 254–255
pop-up messages and, 255
tools, 257
troubleshooting, 254–257
troubleshooting steps, 254
troubleshooting with Event Viewer, 256–257
viruses and, 255

network installations. See also installations
process, 40–41
RIS versus, 40
running, 41
setup program execution, 40

updating, 41
uses, 19

network integration, 5
Network Setup Disk, 156, 157
Network Setup Wizard

File and printer sharing screen, 155, 220
Give this computer a description and name screen,

154, 219
Install the disk you want to use screen, 157
My Network Places icon and, 155
Name your network screen, 155, 220
network link checklist, 153
opening, 152
Ready to apply network settings screen, 156, 221
Select a connection method screen, 154, 218
Select your Internet connection screen, 219
To run the wizard with the Network Setup Disk

screen, 157
You’re about done screen, 156, 221

networks
ICS and, 231
layered, 219
Novell, 262–263
number of computers on, 219
setup without network servers, 219
wireless, 234–235, 354–357

New Connection Wizard. See also broadband connections;
dial-up connections

completion screen, 225, 229
Connection Name screen, 224, 228
Getting Ready screen, 223, 227
Internet Account Information screen, 225, 229
Internet Connection screen, 224, 227
Network Connection Type screen, 223, 226
opening, 222
Phone Number to Dial screen, 228

New Group dialog box, 131
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new installations. See also installations
Computer Name and Administrator screen, 24
Custom, 24
Date and Time Settings screen, 25
defined, 18
disk partitioning screen, 21
file formats, 23
format partition screen, 22
Modem Dialing Information screen, 25
Networking Settings screen, 25
Personalize Your Software screen, 23
Regional and Language Options screen, 23
running, 20–29
system hang during, 27
Typical, 24
Windows XP license screen, 21
Workgroup and Computer Domain screen, 26
Your Product Key screen, 24

New Partition Wizard
Assign Drive Letter or Path screen, 332
Format Partition screen, 333
launching, 331
Select Partition Type screen, 331
Specify Partition Size screen, 332

New Subweb Wizard, 283–285
New Toolbar dialog box, 120–121
New Volume Wizard

Assign Drive Letter or Path screen, 338
Format Volume screen, 339
launching, 336–337
Select Disks screen, 337

news servers, 241
newsgroups

categorization, 240
defined, 240
downloading, 243
ISPs and, 241
message paperclips, 241

message replies, 242
participation, 240
reading, 240–243
without Outlook Express, 243

Norton AntiVirus, 172–173
Norton SystemWorks, 329
notifications, 116–117
Novell Client for Windows XP, 263
NTFS file format

determining, 161
file sharing, 160–161
partitions, 23, 31
permissions for different users, 161
security permission strategy, 160

NwLink NetBIOS, 221

O
offline files, 4, 370–371
Online Assisted Support, 76
online support

checking, 78
from friends/colleagues, 77
getting, 76–79

On-Screen Keyboard, 94
Open Command Window Here, 63
Open With dialog box, 147
Options dialog box (Media Player), 194
Outlook, 182–183
Outlook Express

reading newsgroups with, 240–243
removing, 243
securing, 182–183
Security tab, 182–183

P
paging file, 381, 382
parallel installations, 53
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partitions
creating at new installation, 21
dual-boot installation, 35
FAT32, 31
FAT, 31
format, converting, 31
formatting, 22, 332–333
new, creating, 330–333
NTFS, 23
primary, 331
second operating system and, 333
single, 23
size, 332

Password Reset Disk, 132–133
passwords

administrator, 24
domain, 291, 292
ISP, 229
.NET Passport, 191
with Password Reset Disk, 132–133
user, 124, 127

performance
computer speed, 383
counters, 311
improvement products, 329
monitoring, 310–311
objects, 311
options, setting, 378–383
processor, 329
system, improving, 328–329
visual effects and, 379

Performance dialog box, 378
Performance Options dialog box

Advanced tab, 380, 381
Visual Effects tab, 378, 379

permissions, 274–275
Permissions Wizard, 273–275

phone line tests, 229
photo albums, 209
photo slideshows, 111
pictures

account, 126, 127
folder, 150
formats, 163
organizing, 209

playlists. See also Media Player
adding to, 198
auto, 199
creating, 198–199
defined, 198
viewing, 198

pointer, mouse, 84, 85
Pop-up Blocker, 236, 237
power

battery, 363
battery life and, 361
management, configuring, 360–363
options, 360
preferred settings, 360
schemes, 361

Power Options Properties dialog box
Advanced tab, 362–363, 365
Alarms tab, 361, 362
defined, 360
Hibernate tab, 365
Power Meter tab, 362
UPS tab, 348

PowerToys, 62–63
primary partitions, 331
printers

detection, 247
displaying on Start menu, 115
drivers, 246, 249
installing, manually, 247
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jobs, canceling, 248
management software, 246
managing, 244–249
naming, 246
network, 297
plug-and-play, 247
properties, 249
searching for, 296–297
sharing, 154, 244–249
test jobs, 249
Unix, 264
UPS hookup, 349
Windows search, 245

Printers and Faxes, 71, 244
processes, viewing, 306
processors

performance, 329
scheduling, 380

Product Key, 24, 31
Professional Edition

Active Directory and, 221
automation installation process, 44
dual-processor support, 4
file sharing, 4
file/folder management, 4
network integration, 5
remote desktop support, 4
Web services, 5

profiles
hardware, 350–353
Internet Explorer, 239

Program Compatibility Wizard, 64
programs

closing, 307
launching, 70
launching, with Run command, 96–97
list of, 71

memory use, 307
MS-DOS, 66
recently used, 71, 113
reducing number of, 383
running, 71
on Start menu, 113

properties dialog boxes
Customize tab, 150, 151
Desktop tab, 155
Driver tab, 305
Security tab, 165
Server Extensions tab, 282
Sharing tab, 159, 160
Target tab, 299

PXE-enabled network adapters, 46

Q
qchain, 41
Quick Launch

defined, 118
enabling, 118
items, adding, 118–119
items, changing, 119
Show Desktop option, 119

R
RAID disks

alternative solutions, 339
creating, 336–339
data backup, 338
defined, 336
RAID-0, 339
RAID-1, 339
RAID-5, 336
regeneration, 338
strategies, 339

continued
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RAID disks (continued)
support, 336
uses, 337

recommended system requirements, 9
Recovery Console

access, 52
defined, 50, 390
installing, 50–51
latest version, 51
launching, 20, 50
loading for one use, 51
not logging onto Windows and, 53
using, 52–53

Recycle Bin, 70, 389
redirected folders, 298–299
RegEdit, 56
RegEdt32, 56
reinstalling Windows, 392–393
Relay Restrictions dialog box, 277
Remote Assistance, 260–261
Remote Desktop

configuring, 258–259
Connection client software, 259
defined, 158
support, 4
troubleshooting, 259
use requirements, 258

Remote Desktop ActiveX Control, 279, 281
Remote Desktop Web Connection

client machines running, 279
configuring, 278–281
connecting with other computers, 281
defined, 278, 280
installing, 278–281
sessions, 280

Remote Installation Services (RIS), 19, 40, 46

Remote Sessions dialog box, 258
Repair mode, 387
repairing Windows, 390–391
resource conflicts, 303
Resource Kit

defined, 320
Documentation, 320
eBook, 326, 327
electronic version, 327
End User License Agreement, 320, 327
working with, 320–327

Resource Kit tools
“as-is,” 325
CD-ROM, 326
defined, 320
graphical user interface and, 323
Help, 324–325
Help integration, 323
installing, 321
online, 321
resources, 325
use requirements, 321

restore disks, 20
restore points

confirming, 389
creating, 389
defined, 375
selecting, 388

restoring data. See also backups
different location, 347
location, 345
process, 344–347
security settings, 347

restoring Windows, 388–389
Restricted sites dialog box, 185
reverting, 49
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right mouse button, 88–89
ripping music, 196–197
roaming group policies, 140–141
Run As command, 136–137
Run command, 71, 96
Run dialog box, 96, 138, 232, 286, 372

S
Safe Mode

defined, 54, 386
launching, 54–55
mode availability, 55
reason for using, 387
starting Windows in, 386–387
using, 55

SAM. See Security Access Manager
ScanDisk, 328
scanned images, 206
Scanner and Camera Installation Wizard

Connect your device to your computer screen, 
207, 209

opening, 206, 208
What is the name of your device? screen, 207, 209
Which scanner or camera do you want to install?

screen, 206, 208
scanners, 206–207
Scanners and Cameras tool, 206
Scheduled Task Wizard, 315–317
screen resolution, 99
screen savers, 110–111
Search (Start menu), 71
searches

filtered, 81
full text, 81
Microsoft Support Knowledge Base, 80–83
narrowing, 81
printer, 296–297

refining, 83
user, 294–295

security
FTP server, 273
Internet Explorer, 184–187
Outlook, 182–183
Outlook Express, 182–183
policies, 176
policies, local, 174
Service Pack 2, 166
settings, determining, 166
wireless network, 355, 356, 357
WPA-based, 355
zones, 186

Security Access Manager (SAM), 52
Security Advisor, 36
Security Center

accessing, 166–167
antivirus software and, 170–173
defined, 58
icon, 166
red light, 167
uses, 166
Virus Protection bar, 171
window, 58
Windows Firewall, 168–169

Security Console, 17
Select Groups dialog box, 131
Select Network Client dialog box, 263
Select Network Component Type dialog box, 255, 262
Select Network Protocol dialog box, 255
Select Users and Groups dialog box, 161
Service Pack 2

backup, 39
cumulative, 36
Internet Explorer upgrades, 38

continued
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Service Pack (continued)
Movie Maker, 36
network install version, 37
obtaining, 37
reinstalling, 393
retail version, 21
security, 166
Security Advisor, 36
support, 77
uninstalling, 39
Windows Media Player, 192–205

Service-Pack-2-only installations, 19, 36–39
services

behavior, changing, 313
configuring, 312–313
controlling, 312–313
defined, 312
disable, 313
list, 313

Services MMC snap-in, 312–313
Set Program Access and Defaults, 71
settings

desktop, 15
display, 98–99
in dual-boot environment, 13
hardware, 15
Internet, 7
mouse, 84–85
offline file, 370–371
power, 360
restoring, 16–17
security, 166
software, 15
speech recognition, 91
TCP/IP, 223
transferring, 12–15

setup.exe, 97

Setup Manager Complete dialog box, 46
Setupmgr.exe, 42
shared printers. See also printers

benefits, 245
enabling, 249
installation process, 244
job management, 248
local printer setup as, 245

side-by-side installations. See dual-boot installations
Sleep mode, 317
SMTP virtual servers

configuring, 276–277
defined, 276
installing, 276–277
spam and, 277
starting, 277
Web servers and, 277

Solutions Center, 78, 79
Sounds, Speech, and Audio dialog box, 195
Sounds and Audio Devices Properties dialog box, 195
Speech Properties dialog box, 91, 93
speech recognition

best performance, 91
diction accuracy, 91
settings, 91
using, 90–91
work environment for, 90

spyware, 167, 391
standby mode, 364–365
Start menu

All Programs, 114, 115
Connect To option, 367
customizing, 112–115
Help and Support option, 71, 72, 74
illustrated, 71
item placement on, 149
items, changing, 112–115
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Log Off button, 71
printer display, 115
programs on, 113
recently used program list, 113
removing items from, 149
Run command, 71, 76
Shut Down button, 71
uses, 71

SysInfo utility, 6
sysprep.exe, 43
Sysprep utility, 19
System Configuration Utility dialog box. See MSCONFIG
system information

collecting, 6–7
device drivers, 7
displaying, 302–303
file system type, 7
firmware versions, 7
hardware conflicts, 303
hardware model numbers, 6
Internet settings, 7
IP address, 303
with SysInfo utility, 6

System Information tool, 302–303, 318
SYSTEM.INI file, 57
System Monitor

Alerts, 311
Counter Logs, 311
defined, 310
Performance Logs and Alerts, 310
using, 310–311

System Properties dialog box
Advanced Tab, 141, 378, 379
Computer Name tab, 290, 293
Hardware tab, 350, 384

system requirements, 9

System Restore tool, 375, 388–389
System Tools folders, 130

T
Task Manager

Applications tab, 307
defined, 306
Performance tab, 306, 307
Processes tab, 306, 307

taskbar
defined, 70
illustrated, 70
notifications, 116–117
Quick Launch, 118–119

Taskbar and Start Menu Properties dialog box
Start Menu tab, 112, 148, 174
Taskbar tab, 116

tasks
adding, 316
deleting, 315
list, 315
managing, 306–307
modifying, 314
running now, 317
scheduling, 314–317
Sleep mode and, 317

TCP/IP settings, 223
templates, 150, 151
text to speech

optimal, 92
options, 93
preferred voice, 92
understanding computerized voice, 93
using, 92–93

themes
choosing, 102–103, 107
defined, 102

continued
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themes (continued)
installing, 103
list, 103
modifying, 103
naming, 102

time
displaying, 70
new installation, 25
settings, changing, 89

toolbars
creating, 120–121
opening as window, 121
removing, 121
right-clicking, 88

touchpads, 86–87
transitions, 213
troubleshooters

defined, 74
fixing problems with, 74–75
list of, 75
questions, 75
restarting Windows XP and, 75
selecting, 75
using, 74

troubleshooting
broadband connections, 223
common steps, 384–385
display setting problems, 98
with Event Viewer, 256–257
hardware problem diagnosis and, 384–385
LAN connections, 254
network errors, 254–257
problem documentation and, 384
Remote Desktop, 259
Run As command, 137
utilities, 384
Web sites for, 385

Trusted sites zone, 184
trusted Web sites, 185
tsweb Properties dialog box, 281
Tweak UI, 62
Typical installation, 24

U
UDF. See Uniqueness Database File
Uninstall Windows XP window, 48–49
uninterruptible power supply (UPS)

configuring, 348–349
defined, 348
not listed, 349
printer hookup, 349

Uniqueness Database File (UDF), 47
Unix

defined, 265
installing services for, 264–265
printers, 264
programs and scripts, 265

Unused Desktop Shortcuts folder, 109
updates. See also Automatic Updates

codecs, 195
configuring, 58
manually checking for, 58
uninstallation and, 59

Upgrade Advisor, 9, 11
Upgrade Compatibility Wizard

defined, 8
downloadable version, 11
errors, 10
run methods, 11
summary report, 10–11
using, 8–11
WHCL and, 10
Windows versions and, 11
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upgrade installations. See also installations
defined, 18, 30
Get Updates Setup Files screen, 32
License Agreement screen, 31
process, 30–33
server version of Windows and, 33
uses, 18
Welcome to Windows Setup window, 30
Your Product Key screen, 31

UPS. See uninterruptible power supply
UPS Configuration dialog box, 349
UPS Selection window, 348
UPS System Shutdown Program dialog box, 349
Usenet newsgroups. See newsgroups
user accounts

adding, 122–123
administrator, 123
benefits, 124
domain, 123
Domain Admins, 26
Guest, 125
modifying, 124–127
name, changing, 126
naming, 123
nonadministrators and, 123
pictures, 126, 127
from servers, 123

User State Migration Tool, 29
users

automation installation interactions, 45
deletion, 127
disk quotas, 341
Full Control rights, 161
log on methods, 127
logged on name, 71
migrating, 17

mobile, 140–141
My Documents folder, 127
password, 124, 126, 127
permissions, 161
searching for, 294–295
switching between, 125

V
versions

available, 5
Home Edition, 4, 44, 129
Professional Edition, 4, 5, 221

views, 142–143
Virtual Desktop Manager, 63
Virtual Memory dialog box, 381
Virtual Private Network (VPN) connections. See also

connections
configurations, 233
defined, 323
dial-up connections and, 367
intranet access, 369
listing, 369
minimum requirements, 369
setup, 366–369
uses, 232, 366

viruses, 391
visual effects, 379
VPN. See Virtual Private Network connections

W
W3C, 271
Web pages

authoring resources, 271
HTML, 268
Notepad-created, 269
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414

Web servers
defined, 267
dial-up connections and, 267
intranet, 267
uses, 266, 268

Web services, 5
WebBots, 284
Welcome to the Windows XP Service Pack 2 Setup Wizard,

36–37
Welcome to Windows Setup window, 30
WiFi, 235
WiFi Protected Access (WPA), 357
WIN.INI file, 57
Windows 98, 32, 33, 292
windows

appearance, changing, 106–107
custom toolbar, 121
minimizing, 89
style, changing, 104

Windows Components Wizard, 61, 265, 266–267, 278
Windows Firewall

default setting, 168
defined, 168
dialog box, 168–169, 357
exceptions and, 169
managing, 168–169
Security Center report, 169

Windows Me, 32, 33, 292
Windows Messenger window, 260
Windows Product Activation (WPA)

defined, 28
screens, 28, 29
security, 355
using, 28–29

Windows Resource Kit Tools Setup Wizard, 321–323
Windows Setup dialog box, 51

Windows Setup Manager Wizard
Distribution Folder screen, 44–45
License Agreement screen, 45
New or Existing Answer File screen, 43
opening, 42
Platform screen, 43
Product to Install screen, 43
Setup Manager Complete dialog box, 46
User Interaction Level screen, 44

Windows Update Web site, 59
Windows XP

activation time, 29
configuring for domains, 290–291
deleting after reinstallation, 392
desktop, 7
reinstalling, 392–393
removing, 48–49
removing after upgrade, 33
repairing, 390–391
restoring, 388–389
serial number, 24
Start menu, 71
starting, in Safe mode, 386–387
uninstalling, 48–49

Windows XP CD
computer not booting from, 21
contents, copying, 40
in new installations, 20
in upgrade installations, 30

winnt32.exe, 43
winnt.exe, 43
wireless adapters, 234, 354, 357
Wireless Network Connection window, 355
wireless network interface (NIC) adapter, 234
Wireless Network Setup Wizard, 234–235
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wireless networks
adapters, 354
configuring, 234–235
connecting, 356
firewall settings, 357
list, 355
NIC adapter, 234
security, 355, 356, 357
selecting, 355
uses, 234
WiFi, 235
working with, 354–357

Wizard Disk, 16, 17

WMA format, 201
Workgroup or Computer Domain screen, 26
workgroups

availability, 293
default name, 293
defined, 153
logon desktop, 29
name, 26
name, setting up, 220

World Wide Web Service dialog box, 279
WPA. See WiFi Protected Access; Windows Product Activation
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