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12-13
transitory aspects
information overload 66—-81
mindfulness 94-103
Travelers 196-7
treatments, diagnoses 28-44, 157-70
trust 124-7, 155-70, 209-20, 236-9,
252-4,267
see also respectful interactions.. . .
explanations for the failure to drop tools
2524
trustworthy observers 216-20, 236-9, 267
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truth Valéry, Paul 12
ideas 14-15 values, entrapment cultures 177-86
impermanence 32-3 Van Every, Elizabeth 4-5, 8, 21-2, 32-3,
mistakes 32-3, 135-6, 165-6,211-13, 53-6,57,59,137,200,201-4, 274
2734 Van Maanen, John 2567
plausible stories 141-8, 165-70, 264—6 Varela, F. 32, 94
sensemaking 141 variable disjunction of information 48-9
Tsoukas, H. 34, 41,96-7,133,135,273-4 variation concepts, evolution assumption
turbulence 51, 59-60 17-18,139-48
Turner, B. 48,119, 203 variety 4, 33, 60, 153-70, 207-20, 226-39,
Tushman, M.L. 232—4 269,274
see also diversity; requisite variety;
UA flight 93 on 9/11 3 smoke
unanticipated consequences adversity 153-70
concepts 13-14, 124-7 concepts 153-70
positive aspects 14 heedful interrelations within groups
uncertainties 154-5,158-70, 207-20, 274
concepts 49, 71-2, 109-27, 261-71 properties of systems 159-63
definition 71 respectful interactions between
uncertainty absorption, distributed systems individuals 154-70, 207-20,
109-27 226-39, 269,274
Uncertainty and Surprise in Complex Systems . . . Vaughan, Diane 58, 112-27, 183, 203
(McDaniel & Driebe) 49 viable realities 10
understanding Vietnam war 195
complexity/simplicity 20-1 virtue concepts 91-103
information overload 66-81 see also mindfulness
stages 20-1 viruses, West Nile virus 6, 9, 47-64
understanding backwards and living vision 229-32, 262
forwards 40-2 vitality 208-20
undifferentiated backgrounds, threats vocabularies 33—44, 145
32-44,74,112-27,134-48 Vogus, Tim 220
unexpected events voids, mindfulness 95-103
managing the unexpected 47-61, 71-2,
117-27,183 Wageman, Ruth 255-6
normalization tendencies 54-5, 60, Wallace, B.A. 90
112-27,183 Wallenda, Karl 248
unexplained, inexplicable 129-30 warranted assertions, concepts 14-15
unfreeze-change-refreeze 7, 225-9, 237-9 wars 261-2, 267-8
Union Pacific Railroad 1967 wary improvisation 37-8
unknowable world 27-9, 36-7, 38—44, Waterman, R.H., Jr 230
129-48,211-15,264-71, 274 Weber, Klaus 145
unlearning, dropped tools 248-57, 268-9 Weick, Kyle 127,177
unready-to-hand disruptions 10, 14, 40-2, Wells, H.G. 81
72-5,76-8,100-1 West Nile virus 6, 9, 47-64
unsatisfactoriness quality, impermanence collective cognition effects 55—61
94-5,101-3 conclusions 59-61
updating of changed impressions 7, 146, loosely connected organizations 53-61
219-20, 264-6 overview of the event 51-3
see also ongoing concepts sensemaking 41, 49, 57-61

USNCB 67-9, 81 SIR COPE 49, 57-61
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mindfulness 35, 85-7, 95-103

Westrum, Ron 28-9, 31-2, 36, 125, 140,

167,213,273-4

Westwood, R. 190-1

Whetton, D. 142

Wildavsky, A. 124

Wilde, Oscar 271

wildland fires see firefighters

Wilkof, M.V.D. 238

The Will to Believe (James) 23

Winter, S. 234

wisdom
definitions 19-20, 38, 213, 244
discarding 36

of impermanence 10-23
macrocosms 215-20
negative organizing 213-14
‘not wobbling’ capabilities 86—7, 89-103
organizational theory 9-23
positive organizing 213-20
Wisheart, Dr James 179-80
WNYV see West Nile virus
Woods, D.D. 75-7, 166
workflow interdependencies 59-61

Ylvisaker, Paul 263, 268-9
Yugoslavia 261-2

Zen 97
Zucker, L.G. 144
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