A

ABC Amber BlackBerry
Converter, 317
Add a Friend screen,
Facebook, 258-259
Add Bookmark dialog box,
200, 201
Add Filters Screen (BIS
client), 233-234
Add to Contacts option,
101
Address Book (PIM)
mapping fields, 291-292
synchronization, 287
Adobe Illustrator, 491
Adobe Photoshop
in application
development, 491
in theme development,
476
Advanced Backup and
Restore screen
accessing, 316, 318
Clear button, 319
databases, 316, 318
Device Databases list, 316
Open button, 318
Advanced password
security, 550-551
Advanced screen (PIM),
291-293
Agenda view
defined, 128
end time, 132
free time, 132
moving in, 130
AIM for BlackBerry,
452, 453
Alt key, 28, 118

Index

ALX files, 332, 490,
510-511, 512-513
animation repeat
(Browser), 208
AOL Instant Messenger
(AIM), 255, 256
AP Mobile. See also news
and information apps
defined, 446
features, 447
using, 447
application development
application dressing,
501-504
audio/video libraries,
504
background application,
498-499
best practices, 499-501
brainstorming, 497-501
color palettes, 502
consumers (personal
users), 477
discussion forums, 504
documentation, 504
end users, 477
enterprise users, 477
goals and requirements,
477
help, getting, 504-505
Java-enabled
applications, 476,
480-481
knowledge base, 505
look of, 502
motion, 502
platforms, 475, 476-477,
478-482
process standardization,
579

requirements definition,
497-498
short menus, 503-504
shortcuts, 503
space maximization, 503
starting in, 475-496
themes, 475, 476
tools, 490-494, 504
tutorials, 504
tweaks, 502
updates, 504
user perception and, 503
Web-based applications,
476, 478-480
Application Loader
accessing, 330-331
in application
development, 513
Browse button, 332
connecting BlackBerry
to computer, 330-332
defined, 277, 329
icon, 332, 334, 335
password use for
connecting to, 330,
332
screen illustration, 331
Start button, 332, 334,
335
Application Switcher, 84,
85
Application Web Loader
defined, 560, 562
download page
availability, 516
download page creation,
515-516
downloading, 514-515
illustrated, 562
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Application Web Loader

(continued)

installation file creation
and, 514

pros/cons, 562

publishing applications
with, 514-517

applications. See also

specific BlackBerry
applications

accessing while on
phone, 176

adding contacts from,
100-101

opening Browser from,
193

switching, 28-29, 84-85

unused, closing, 49-50

applications (developed)

on CrackBerry
Superstore, 522-523

getting installed on user
devices, 507-511

on Handango, 521-522

installation availability,
513

installation file creation,
512-513

installation files, 509-511

installation instructions,
513

installation options,
507-509

on mobile carriers,
523-524

promoting, 524-528

publishing in MobiHand,
521

publishing to Web sites,
512

publishing with
Application Loader,
512-513

publishing with
Application Web
Loader, 514-517

publishing with BES
push, 517

submitting to BlackBerry
app stores, 517-524

support, 527

third-party app store
benefits, 517-518

third-party app store
challenges, 518-519

uploading to BlackBerry
App World, 519-521

applications (third-party)

ALX file, 332

blacklist, 559

browser search bar, 87

business, 387

carrier app stores,
397-398

categories, 387-388

closing to save battery
life, 401-402

defined, 323, 387

deploying across the
enterprise, 559-566

downloading, 331,
392-394

education, 388

entertainment, 388

financial, 438-441

finding, 388-391

finding with BlackBerry
App World, 391

game, 417-429

GPS, 462-468

hidden, removing/
limiting, 402

http connections, 399

installing, 329, 331-333,
392-394

instant messaging (IM),
449-453
loading, 329-336
location, 461-462
moving around, 391
news and information,
388, 444-449
permissions, 399,
400-401
productivity, 431-441
properties, 403
purchase payments, 394
purchasing, 394-395
reviewing, 392
running, 393-394
security and, 549
size, viewing, 402-403
social networking,
406-412
sports and recreation,
388
streaming media,
453-459
themes, 388
third-party sites, 397
travel, 468-472
trusted, 399, 400
uninstalling, 333-334,
395-397
utilities, 388
Web, installing/
uninstalling, 211-213
whitelist, 559
Appointment Details
screen, 140
appointments.
See calendar
appointments
Ascendo Money. See also
productivity apps
defined, 439
features, 439
illustrated, 439, 440



AT&T
developer Web site, 524
international travel
and, 12
Media Mall, 398
Attach File option, 85
attachments
BlackBerry-supported,
227
creating, 230-231
editing, 228-229
MMS message, 252
opening, 228
picture, 85, 371
retrieving, 228
saving, 229
server pool, 601
vCard, 120-121
video, 383
viewing, 227-228
viruses as, 16
voice note, 187
Word documents,
228-229
audio/video libraries,
in application
development, 504
auditing and compliance
e-mail archiving, 558
regulations, 557
SMS and PIN logging, 558
tools, 591-595
Auto On/Off, 48
Auto Word Learning
option, 26
automated answer,
163-164
automatic backups,
313-314

automatic
synchronization
BlackBerry Desktop
Manager, 295-296
BlackBerry Desktop
Manager (Mac), 308

AutoText

All Locales option, 37
code setup, 36-37
default entries, 35
defined, 35

option selection, 36
screen, 36

SmartCase option, 36
Specified Case option, 36
use steps, 37

avatars
creating, 88
images, 88

setting up, 89

5

background applications.
See also application
development
caution, 498-499
system-started, 498
user-started, 498
writing, 498-499
backlight settings
Backlight Brightness,
40, 49
Backlight Timeout, 40, 49
optimizing, 49
Backup and Restore
accessing, 310-311
Advanced button, 316
automatic backups,
313-314
Backup button, 311
defined, 277

Index 609

icon, 310
manual backups, 311-312
Options button, 313
Restore button, 314
Save button, 312
backup and restore
functionality,
development best
practice, 501
backup files
deleting (BlackBerry
Messenger), 265
as IPD files, 317
naming, 311
selecting, 318
Backup Options screen,
313
backups
automatic, 313-314
with Backup and
Restore, 311-314
before OS upgrade, 335
BES, 549
manual, 311-312
regular, conducting,
548-549
restoring from, 314-315
running, 314
saving, 312
selective, 315-317
unplugging BlackBerry
after, 312
wireless, 319
barcode, scanning, 266,
267
BAS. See BlackBerry
Administration
Service
Basic password security,
550
battery
checking, 183
removing, 51
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battery life
extending by closing
applications, 49-51,
401-402
online games and, 424
battery life options
Auto On/Off, 48
Backlight Brightness, 49
Backlight Timeout, 49
configuring, 47-51
Manage Connections,
48-49
BBTran. See also travel
apps
defined, 471-472
editions, 472
features, 472
Bcc
automatic, 558
recipients, 230
BDM. See BlackBerry
Desktop Manager
Bedside mode
automatic entrance
while charging, 47
configuring, 46-47
defined, 46
BES 5.0. See also
BlackBerry Enterprise
Server (BES)
BAS access, 598
BlackBerry Enterprise
Transporter Tool, 601
BlackBerry Mail features,
603-604
defined, 597
enterprise application
management
improvements, 605
health checks, 599
high availability (HA),
599-601

IT task scheduling, 599
roles and permissions
improvements, 605
Threshold Assistance
Tool, 602
updated features,
604-606
Windows network
access, 602-603
wireless contact
synchronization
improvements, 606
wireless software
updates, 598-599
BES Express, 534
BES Planning Guide, 599,
600, 601
BES software
configurations
defined, 560
in enterprise application
management, 566
pros/cons, 565
uses, 565
BES-connected BlackBerry
BlackBerry Lookup, 540
calendar features,
542-544
Calendar resetting/
resynchronizing,
543-544
checking connection, 539
coworker calendar
availability, checking,
542-543
e-mail auto signatures,
541
e-mail features, 540-542
Out of Office responses,
541-542
best practices. See
development best
practices

BIS client. See also

BlackBerry Internet
Service (BIS)

accessing, 218

Filters option, 232

logging into, 222, 224,
232

as online e-mail account,
218

Setup Account option,
220

setup program, 218-219

Signature field, 222

Synchronize Deleted
Item option, 224

using, 218

BlackBerry. See also

specific BlackBerry
models

caring for, 50

configuring, 33-54

connecting to BlackBerry
Desktop Manager,
282-283

connecting to computer,
11-12, 281

features, 21-27

firmware version, 212

functions, 9-10, 13-15

history, 13

as modem, 62-66

as personal digital
assistant (PDA), 10

personal identification
number (PIN), 32,
243-245

status, checking, 183-184

synchronizing, 556-557

Web page, 278



BlackBerry
Administration
Service (BAS)

access to, 598

high availability, 600

BlackBerry App World

accessing on computer,
389

Categories, 391, 519

defined, 388

disable policy setting,
555

Download button, 392,
418

Download Trial button,
392

Featured Items, 391

finding apps with, 391

first time use, 390

for games, 418

icon, 390

installing, 389-390

Overview tool, 392

for productivity apps,
431, 434

Purchase button, 392,
394, 418

purchasing apps from,
394-395

Reviews tool, 392

Run button, 393

Screenshots tool, 392

Search, 391, 418

for social networking
apps, 406

Top Free, 391

Top Paid, 391

uninstalling apps from,
395-397

uploading applications
to, 519-521

vendor accounts, 520

Vendor Guidelines, 520
visiting, 388-389
BlackBerry Application
Reporting Tool, 583
BlackBerry Attachment
Service, 600-601
BlackBerry Browser. See
Browser; Browser
development
BlackBerry Browser push
cache push, 484, 488, 561
channel push, 483,
487-488, 561
defined, 560
message push, 483,
485-486, 561
pros/cons, 561
types of, 561
BlackBerry Configuration
Database, 601
BlackBerry Delayed
Notifications
Monitoring Tool, 584
BlackBerry Desktop
Manager (BDM)
Application Loader, 277,
329-336
Backup and Restore, 277,
310-319
BlackBerry as Bluetooth
modem and, 64
BlackBerry as USB
modem and, 63-64
BlackBerry Media Sync
icon, 344
connecting to
BlackBerry, 282-283
defined, 109, 277
Device Switch Wizard,
277, 321-328
downloading, 277-278
initial configuration, 282
installing, 278-282

Inder 011

Intellisync, 109

IP Modem screen, 63-64

launching, 281

Media icon, 340

Media Manager, 277,
339-343

opening, 282

running for first time,
282

shortcut, creating, 280

size, 278

software updates, 280

starting automatically,
280

synchronization
password, 52

Synchronize, 277,
285-296

synchronizing data with,
285-296

updating, 341

BlackBerry Desktop

Manager (BDM)
installation

account integration,
279-280

Destination Folder, 279

Installation Options, 280

Media Options screen,
279

Setup Type screen, 279

starting, 278

Terms in the License
Agreement option,
278

wireless carrier and, 282

BlackBerry Desktop

Manager (Mac)

automatic sync, 308

Calendar link, 302-303

connecting to Mac, 307

Contacts link, 303

defined, 297
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BlackBerry Desktop
Manager (Mac)

(continued)
deleting music files,
306-307
Device Options button,
301, 307, 308
downloading, 298
finding on Mac, 299-300
icon, adding to Dock, 300
installing, 297-299
manual sync, 307-308
Music link, 305-306
Notes link, 304
opening, 300
synchronization, 297-308
Tasks link, 304-305
BlackBerry device
software. See
BlackBerry OS
BlackBerry Domain
Administration
History Reporting
Tool, 583
BlackBerry Email
Simulator, 492
BlackBerry Enterprise
Server (BES). See also
BES 5.0
adding user accounts to,
585-586
add-on support, 534-535
application installation
with, 329
backup data, 549
BES Express, 534
BIS versus, 536-537
on BlackBerry, 539-544
BlackBerry connection,
557
browser connection, 192,
213-214
connection to messaging
server, 532

defined, 531

features and benefits,
535-537

flavors, 534-535

full version, 534-535

functioning of, 532-534

functions, 532

hardware requirements,
538

infrastructure
illustration, 533

IT policies, 512, 535

location, 214

MDS Studio access, 537

push, 517

release evolution, 597

security features, 532

server, 213

software requirements,
537-539

wireless synchronization,

536
BlackBerry Enterprise
Server Log Monitoring
Tool, 584
BlackBerry Enterprise

Server Resource Kit
(BRK)

automation, 582

BlackBerry Application
Reporting Tool, 583

BlackBerry Delayed
Notifications
Monitoring Tool, 584

BlackBerry Domain
Administration
History Reporting
Tool, 583

BlackBerry Enterprise
Server Log Monitoring
Tool, 584

BlackBerry Enterprise
Server User
Administration Tool,
585

BlackBerry IT Policy
Import and Export
Tool, 584

BlackBerry MAPI and
CDO Error Monitoring
Tool, 584

BlackBerry Message
Flow Reporting Tool,
584

BlackBerry Message
Pending Delivery Tool,
584

BlackBerry Message
Receipt Confirmation
Tool, 585

BlackBerry System
Log Monitoring and
Reporting Tool, 583

BlackBerry Thread
Analyzer Tool, 584

BlackBerry Usage
Monitoring Tool, 584

configuration tools,
583-584

defined, 582

example applications,
585-588

log analysis tools,
584-585

power of, 583-585

updates, 582

using, 581-585

BlackBerry Enterprise
Server User
Administration Tool,
585

BlackBerry Enterprise
Transporter Tool, 601

BlackBerry Forums, 54

BlackBerry Internet
Service (BIS). See also
BIS client

access, 217

account, creating, 219

BES versus, 536-537



defined, 534
e-mail accounts,
adding, 85
security, 536
setup program, 218
wireless
synchronization, 536
BlackBerry IT Policy
Import and Export
Tool, 584
BlackBerry Lookup, 540
BlackBerry Mail, 603-604
BlackBerry Manager
accessing, 545
Console access, 586
defined, 544
Search option, 545
sending IT commands
to individual phones,
545
tasks, 544-545
BlackBerry MAPI and CDO
Error Monitoring Tool,
584
BlackBerry Message Flow
Reporting Tool, 584
BlackBerry Message
Pending Delivery
Tool, 584
BlackBerry Message
Receipt Confirmation
Tool, 585
BlackBerry Messenger
accessing, 263
Add a Contact option,
266
Add Category option,
265
Add New Group option,
266
Add Smiley option, 270
avatars, 88, 89
Back Up Contacts List
option, 265

Broadcast Message
option, 264

contact icons, 88, 89

Contact Profile option,
265

contacts list, 264

defined, 263

Delete Backup Files
option, 265

Delete Contact option,
265

Edit My Info option, 270

Forward to Messenger
Contact option, 265

improvements, 88-89

Invite Contact option,
265

Invite to Conference
option, 265

Invite to Group Chat
option, 269

Move Contact option,
265

My Profile option, 265

Options, 265

Restore Contacts List
option, 265

Scan a Group Barcode
option, 266

Set Subject option, 270

Start Chat option, 264

BlackBerry OS

differences among
providers, 334

information loss and,
334

minimum-supported, as
best practice, 500-501

sources, 334

upgrading, 334-336

version, finding, 384

version red type, 492

BlackBerry smartphone

simulator, 491

Inder 613

BlackBerry System Log
Monitoring and
Reporting Tool, 583

BlackBerry Theme Studio,
496

BlackBerry Thread
Analyzer Tool, 584

BlackBerry Usage
Monitoring Tool, 584

BlackBerry Widget. See
also platforms

advantages, 488

choosing, 482

comparing, 482

defined, 479

developing apps with,
488-489

development steps,
479-480

disadvantages, 488-489

Packager, 479

SDK, 479, 493

SDK Documentation, 493

SDK Installation Guide,
493

Sun Java Application
Development Kit, 493

tools, 493

Blackjack Spin3, 429

blacklists, 559

Bluetooth

BlackBerry support, 15

defined, 15

handling, 549

for hands-free
communication,
173-175

headsets, 173-174

pairing, 174-175

security and, 549

sending pictures with,
371

sending videos with, 383

sharing songs with, 358
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Bluetooth modem,
BlackBerry as
connecting, 64-66
connection name, 66
dial-up connection
creation, 65
Modems tab, 64
Network and Sharing
Center, 65, 66
Standard Modem over
Bluetooth link screen,
64-65
wireless carrier
username/password
and, 66
Bluetooth option
accessing, 174
Add Device, 174
Connect, 175
Enable Bluetooth, 174
BMP format, 98
Bold, BlackBerry, 18
cons, 75, 76
features, 70
9000 model, 70, 76-77
9700 model, 70, 75-76
pros, 75, 76
bookmarks (Browser)
adding, 197, 200
cleaning up, 204
defined, 200
deleting, 204
folder, renaming, 204
modifying, 201-202
moving, 204
navigating with, 194
organizing, 202-204
search engines, 201
subfolder, adding,
202-203
using, 200
viewing, 194, 197

Bookmarks screen
accessing, 200, 201
Add Subfolder option,
202

BlackBerry Bookmarks
option, 202

as default, 201

Move Bookmark option,
204

Rename Folder option,
204

BoxTone Mobile Service

Management, 589-590

BPlay
defined, 397, 419
downloading games

with, 419-420
purchase options, 420
Broadcast Message
screen, 273-274
broadcasting messages
(BlackBerry
Messenger)
defined, 264
process, 273-274
recipients, 274
Browser
accessing, 192-193
Add Bookmark option,
197, 200

animation repeat, 208

Back option, 196

bars icon, 197

BES browser, 192

Bookmarks option, 194,
197

Column View option, 195

configuring, 205-207

connection type icon,
197

Copy option, 196

with default Bookmarks
screen, 193

default view, 208

defined, 191

embedded multimedia
support, 206

emulation types, 206

enterprise environment
behavior, 213-215

Find option, 195

fonts, 207-208

Forward option, 196

Full Image option, 196

full screen view, 208

Get Link option, 196

Go To option, 196, 415

History option, 196

Home option, 196

home page address, 207

icon, 194

images, 196, 199, 206, 208

improvements, 87

JavaScript popups, 206

JavaScript support, 205

lock icon, 197

network service
provider, 192

opening from
applications, 193

Page Address option, 198

Page View option, 195

prompts, 208

Recent Pages option, 196

Refresh option, 196

rightmost arrow icon,
197

Save Image option, 196

Save Page option,
198-199

Select option, 195

Send Address option, 198

Set Encoding option, 196

slow running scripts, 206

speeding up, 210

start page, 207

Stop option, 195

streaming media, 87

URL field, 194

variations, 192



WAP browser, 192
Web interoperability, 87
Wi-Fi browser, 192
browser cache push.
See also BlackBerry
Browser push
defined, 484, 561
pushing content with,
488
browser channel push.
See also BlackBerry
Browser push
defined, 483, 487, 561
icon deletion, 488
icon text, 487
icons, 487
pushing content with,
487-488
Browser Configuration
screen, 205-207
Browser development.
See also platforms
approach guidelines,
478-479
cache push, 484
channel push, 483
choosing, 482
comparison, 481-482
defined, 478
dynamic content, 478
Flash and, 484
message push, 483
methods, 483-484
rich media, 478
tools, 478
Web page, 483, 484-485
Web page redirect to
mobile site, 483
Browser Options screen
Browser Configuration
option, 205-207
Cache Operations
option, 209-211

categories, 205
General Properties
option, 207-208
browsers. See also
Browser
BES, 192, 213-214
default, 207, 214-215
network service
provider, 192, 214
WAP, 192
Wi-Fi, 192, 210
Bubble Defense. See also
games
defined, 427
features, 427
buffering, 384
business apps, 387

C

cache
content, 211
cookie, 211
defined, 209
history, 211
pushed content, 211
Cache Operations screen,
209-211
caching music, 354-355
Calendar (BlackBerry
Desktop Manager
(Mac))
adding events to, 302
advanced settings, 303
syncing, 302
Calendar application
accessing, 87, 127-128
action options, 132
Agenda view, 128
Conference Call Options
option, 140
customizing, 131-132
Day view, 128, 130, 132

Index 015

Desktop option, 543
formatting options, 132
icon, 128
improvements, 86-87
Month view, 128, 130
New option, 134
Options, 132, 136, 543
resetting/
resynchronizing,
543-544
synchronization with
Facebook, 125
time frames, moving
between, 129-131
views, options, 132
views, switching
between, 129
Week view, 128, 130, 132,
138
calendar appointments
all-day, creating, 135
attachments, viewing,
70, 86
creating, 134-137
deleting, 138
forwarding, 86, 87
managing, 127-140
meetings versus, 138
notification time, 132
one-time, creating,
134-135
opening, 87, 137-138
recurring, creating,
136-137
reminder time, 135-136
calendars
colors, 133
coworker availability,
checking, 542
multiple, managing, 133
selecting, 133
call forwarding (Phone)
all calls, 167
numbers, adding, 168
numbers, selecting, 168
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call forwarding (Phone)
(continued)

settings, changing,
167-168
types, 167
unanswered calls, 167
using, 167-168
Call Forwarding screen,
167-168
Call History screen, 177
Call Logging screen
(Phone), 165
caller ID, setting picture
as, 371-372
calls (MVS)
conference, 575
making, 571-572
receiving, 572
transferring, 574-575
calls (Phone)
automated answering,
163-164
conference, 170-172
from Contacts, 162-163
dialing, 162, 163
history, 177
hold, putting on/taking
off, 166
incoming, 164
making, 162-163
missed notification,
164-165
muting, 165
receiving, 163-164
volume, 166
camera
flash, 364
memory options, 372
picture quality, 363
picture size, 365
white balance, 364-365
zooming/focusing,
363-364

Camera application
accessing, 271, 361, 373
Delete option, 367
flash (lightening bolt),
364

Folder button, 365

geotagging option, 365

Move Here option, 370

New Folder option, 370

Options, 364, 365, 376

Picture Quality option,
363

picture size options, 365

Properties option, 368

Rename option, 369

screen indicators,
362-363

Send as Email option,
371

Send as MMS option, 371

Send to Messenger
Contact option, 371

Send Using Bluetooth
option, 371

Slide Show option, 367

Video Camera option,
373, 376

View Pictures option,
367, 368, 370

white balance options,
364

CAPTCHA (Completely

Automated Public
Turing Test to Tell
Computers and
Humans Apart), 413

caring for BlackBerry, 50

carriers
CDMA, 58-59, 69
GSM, 56-58, 69
modes, 55-59, 69

multiple, advantages, 580

standardization, 580

categories
adding, 117-118
Business, 115, 117
default, 115
defined, 151
deleting, 115, 151
groups versus, 115
naming, 117
Personal, 115, 117
task, 146, 150-152
Categories feature
defined, 112
Filter feature with, 112
list, 116
sharing among
applications, 115
CDMA. See Code Division
Multiple Access
cellphone contact
transfers
copying contact to SIM
card, 108
copying SIM card,
103-107
Chalk Pushcast Software,
593
chats (BlackBerry
Messenger)
history, saving, 273
starting, 264
CLDC (Connected Limited
Device Configuration),
481
cleaning BlackBerry, 50
CMS (contact
management system),
480
COD files, 490, 511,
512-513, 514
code base best practices,
499-501
Code Division Multiple
Access (CDMA)
carriers, 69
connection modes, 56-57



defined, 12, 58
EV-DO Rev 0, 57, 59
EV-DO Rev A, 57, 59
1X, 56, 59
Column view (Browser),
195
Completely Automated
Public Turing Test
to Tell Computers
and Humans Apart
(CAPTCHA), 413
compliance, 557, 591-595
Compose Email screen,
120
Compose Message screen,
273
computers
BlackBerry App World
access, 389
BlackBerry as, 15
connecting BlackBerry
to, 11-12, 281
connecting Windows
Mobile device to, 326
Conference Call Options
screen, 140
conference calls (MVS),
575
conference calls (Phone)
arranging, 170-172
conversations,
alternating between,
172
participants, dropping,
172
private conversations
in, 171
setting up, 170-171
splitting, 171-172
configuration
Auto On/Off, 48
battery life options,
47-51
Bedside mode, 46-47

online resources, 54
personalization, 33-46
Conflict Resolution screen
(PIM), 293
Connected Limited Device
Configuration (CLDC),
481
Connected screen
(BlackBerry Desktop
Manager), 283
connection modes
CDMA-based, 56-57,
58-59
GSM-based, 56, 57-58
wireless carrier, 55-59
Connection Options
screen (BlackBerry
Desktop Manager),
283
connectivity
BlackBerry as modem,
62-66
options, 55-66
Wi-Fi, 59-62
wireless carrier modes,
55-59
consumers
application development
and, 477
installation options, 509
contact management
system (CMS), 480
contacts
attaching, 120
categorizing, 115-117
copying from desktop
applications, 108-109
copying from SIM card,
107
copying to SIM card, 108
creating, 96-97
deleting, 102-103
deleting from SIM card,
107

Inder 017

duplicate names,
118-119

editing, 99, 101-102

entering, 95, 96-97

Facebook,
synchronizing,
123-126

fields, custom, 98

Filter feature and, 112,
115-118

filtering, 112

found match options,
110-111

grouping, 112, 113-114

hot-syncing, 95

icons, Home screen,
88, 89

matches, 110

notes, 97

organizing, 112-119

from other BlackBerry
applications, 100-101

pictures, adding, 98-99

PIN, 245

searching for, 109-111

selecting, 101

sharing, 119-121

sorting, 118

tones, assigning, 100

transferring from cell
phones, 95, 103-108

updating, 102

vCards, 119-121

View mode, 101, 108

viewing, 101

Voice Dialing, 180-182

contacts (BlackBerry

Messenger)

adding, 266-268

deleting, 265

e-mail address, entering,
267

forwarding to, 265

groups, 266

inviting, 265
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contacts (BlackBerry

Messenger) (continued)

moving, 265

PIN, entering, 267

profiles, 265

sending, 272

sending pictures to, 371

sending videos to, 383

Contacts application

accessibility, 95

Add Contact option, 96

Allow Duplicate Names
preference, 118-119

benefits, 93

calling from, 162-163

Categories option, 116

Change Option option,
119

Confirm Delete
preference, 119

confirmation screen, 103

defined, 93

Edit Contact screen,
102, 245

Edit mode, 115

Filter option, 116, 117

Find screen, 109-110

icon, 94-95

integration, 94

Lookup option, 121

MMS option, 252

New Group option, 113

opening, 94-95

opening Browser from,
193

PIN messages via, 246

preferences, 118-119

searching outside of,
121-122

Separators preference,
118

SIM Phone Book option,
106-107

SMS option, 252

Sort By preference, 118

synchronization with
Facebook, 125
working with, 95-103
Contacts link (BlackBerry
Desktop Manager
[Mac]), 303
contacts list (BlackBerry
Messenger)
backing up, 265
restoring, 265
selecting names from,
268
Contacts synchronization
(BDM), 287
content cache, 211
Content Protection
Strength policy
setting, 555
context menus, 22
convenience keys, 21
conversations (BlackBerry
Messenger)
group, starting, 269-270
having, 268-273
history, saving, 273
sending files during,
271-272
starting, 268-269
subject, 270
cookie cache, 211
Copy to Clipboard option
(Password Keeper),
158
Copy to SIM Phone Book
option, 108
corporate communication,
579
corporate compliance, 557
coverage, checking, 183
CrackBerry
defined, 419
forums, 54
superstore, 522-523

Curve, BlackBerry, 20
cons, 77, 78-79, 80
8520 model, 70, 78-79
8530 model, 70, 80, 81
8900 model, 70, 77-78
features, 70
pros, 77, 78, 80

D

data packages, unlimited,
424
databases
in Backup and Restore,
316, 318
defined, 315
for restore, 318
selectively deleting,
318-319
dates
changing, 131
due (Tasks), 144-146
going to (Calendar),
130-131
reminder (Tasks), 146
Date/Time setting
accessing, 37-38
Date option, 38
Time option, 38
Time Zone option, 38
Day view
defined, 128
deleting appointments
from, 138
end of day, 132
moving in, 130
quick entry, 132
start of day, 132
Default IT policy, 550
defaults, setting, 84
deleting
applications, 333-334
bookmarks, 204



calendar appointments,
138

categories, 115, 151

contacts, 102-103

contacts from SIM cards,
107

e-mail, 224, 224-225, 232

IM contacts/buddies, 260

pictures, 367
selective, 318-319
tasks, 147
videos, 375, 378-379
voice notes, 185
demos, for application
promotion, 526
deploying applications
across enterprise
BES software
configuration, 560,
565-566
BlackBerry Application
Web Loader, 560, 562
BlackBerry Browser
push, 560, 561
blacklist apps, 559
choices, 560
methods, 560
OTA installation, 560,
563-565
whitelist apps, 559
desktop applications,
copying contacts
from, 108-109
desktop install, 508
Desktop Redirector,
221-222
development best
practices. See
also application
development
backup and restore
functionality, 501
code base, 499-501

minimum-supported OS,
500-501
no user assumptions,
499-500
preprocessing
directives, 500
user data, 501
Device Options Screen
(BlackBerry Desktop
Manager [Mac]), 301,
307, 308
Device Software 5.0
Application Switcher,
84-85
Browser
improvements, 87
calendar improvements,
86-87
defaults, setting, 84
defined, 83
e-mail improvements,
85-86
enhancements, 85-89
features, 83-85
icon layout, changing, 84
Maps improvements,
87-88
Messenger
improvements, 88-89
startup progress, 83
wireless contact
synchronization, 606
Device Switch Wizard
accessing, 321-322
BlackBerry password,
324
connecting BlackBerry
and, 322, 323
defined, 277, 321
icon, 322, 326
Migration wizard,
326-328
Palm device
requirements, 325

Index 619

Start button, 323
Switch from Another
Device to a
BlackBerry Device
option, 326
switching to new
BlackBerry, 321
Windows Mobile device
requirements, 325
Dial from Home Screen
option, 30-31, 161-162
dial-in numbers, 139-140
digital zoom, 364
discussion forums,
in application
development, 504
display screen
defined, 21
illustrated, 23
resolution, 495
sideways orientation, 22
distribution lists, 114
Download.com, 419
download Web pages
creating, 515-516
making available, 516
password, 516
sample, 515
downloading
Application Web Loader,
514-515
applications, 331
BlackBerry App World,
389-390
BlackBerry Desktop
Manager (BDM),
277-278
BlackBerry Desktop
Manager (Mac), 298
games, 418
over-the-air (OTA), 329,
388
Web applications,
211-212
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due dates, task, 144-146
duress passwords, 554
dynamic content, 478

E

earphones, 15
Eclipse, 481, 494
EDGE. See Enhanced
Data Rates for GSM
Evolution
Edit Contact screen,
102, 245
Edit screen (contacts), 99
Edit Task screen
accessing, 152, 153
Category field, 152
Due field, 154
End field, 154
Recurrence field, 154
Relative Date field, 154
editing
attachments, 228-229
bookmarks, 201-202
contacts, 99, 101-102
permissions, 401
pictures, 432
sound profiles, 44
education apps, 388
e-mail. See also Messages
application
archiving, 558
attaching files to,
230-231
attachments, 227-229
Bcc recipients, 230
as BlackBerry strength, 13
blocking, 53
deleting, 224-225, 232
deletion options, 223
distribution lists, 114
filtering, 232-234
filters, 218
flagged, 239
flagging, 603-604

following up, 239

forwarding, 229-230

getting with Desktop
Redirector, 221-222

life-span, changing, 240

navigation, 27-28

Out of Office response,
541-542

permanently deleting, 224

photo attachment
resizing, 85

reading, 226

received date, 85

receiving, 225-229

recipient, searching
by, 235

retrieving, 225-226

saved, viewing, 227

saving, 226-227

sender, searching by, 235

sending, 229

sending to multiple
people, 230

sent date, 85

setup in enterprise
environment, 221

signature, 222

sorting, 226

spell-checking, 231

as standard BlackBerry
feature, 67

storage limits, 239

subject, searching by, 236

unopened, 226

vCard, 121

wireless reconciliation,
223-225

working with, 225-234

e-mail accounts

adding, 219-220
address, 220
combining, 218-219
list, viewing, 219

login credentials, 220
multiple, managing, 218

password, 220
personal, adding, 85
e-mail and content
pushing, 508
E-mail Reconciliation
screen, 223, 224
e-mail searches
general, 236-237
methods, 235
naming, 238
reusing, 238-239
saving, 237-238
by sender or recipient,
235
by subject, 236
emoticons
defined, 251
sending, 259-260
End key, 22
end users
application development
for, 477
experience, improving,
588
Enhanced Data Rates for
GSM Evolution (EDGE)
defined, 58
features/download
speed, 56
using, 58
enterprise activation, 557
Enterprise Activation
screen, 221, 539
enterprise environment
fine-tuning devices
before going into, 581
getting in line, 577-581
tools for maintaining,
577-595
enterprise users
application development
and, 477
software configuration,
509



enterprises
application
management, 605
auditing and compliance,
557-558
defined, 531
deploying applications
across, 559-566
firewall blocking
incoming messages,
555
entertainment apps, 388
Escape key, 21, 26, 28
Evolution-Data Optimized
(EV-DO)
defined, 12, 59
features/download
speeds, 57
Rev 0, 57, 59
Rev A, 57, 59
external memory, 501, 555

F

Facebook

defined, 408

features, 408-409

friends, adding into
Contacts, 123-125

friends list, 123

profiles, automatic
syncing with
Contacts, 125-126

sharing pictures on, 414

Facebook for

BlackBerry app

accessing, 125

Address Book icon,
124-125

BlackBerry integration
features, 409

connect, 124

Friends option, 123

New Contact option, 124

opening, 414
Options option, 125
synchronization, 125
FancyTran. See BBTran
Fast Options screen, 26
fields
contact, custom, 98
defined, 290
mapping for
synchronization,
290-292
selection, 144
files
backup, 311, 318
managing, 432
media, 339-350
moving/deleting on
microSD card, 350
music, 358-360
music, deleting
(BlackBerry Desktop
Manager [Mac]),
306-307
picture, 369
sending (BlackBerry
Messenger), 272
video, 375, 380
zipping/unzipping, 432
FileScout. See also
productivity apps
defined, 432
functions, 432
zipping files with,
432-433
Filter feature, 112, 115-118
filters
actions, 234
adding, 233-234
conditions, 234
defined, 151
e-mail, 218, 232-234
naming, 233

Inder 6021

financial apps
Ascendo Money, 439-440
defined, 438
Personal Assistant,
440-441
Find screen
Contacts, 109-110
Tasks, 147, 151
Find tool (Browser), 195
Finder application (Mac),
299-300
Firewall option, 53
firmware. See also Device
Software 5.0
defined, 83
version, 212
flagged e-mail, 239
flagging messages,
603-604
Flash, 484
flash, camera, 364
focusing, pictures,
363-364
folders
bookmark, renaming,
204
pictures, 365-366, 367,
368
video, 380-381
Windows Explorer
default, 348
font settings, 39
Forbes.com. See also
news and information
apps
defined, 447
features, 448
Mobile Reader, 448-449
forbidden passwords, 554
Forward Reply and Edit.
See also productivity
apps
defined, 434
editing e-mail, 435
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Forward Reply and Edit

(continued)
forwarding, 434
illustrated, 435
replying, 434

forwarding
calls, 167-168
disable, policy setting, 555
e-mail, 229-230
to Messenger contacts,
265
phone notes, 177
free games. See also
games
Blackjack Spin3, 429
Bubble Defense, 427-428
Golden Thumb’s

Warship, 428-429
Ka-Glom, 426
PacMan, 426-427

free trials, in application
promotion, 527-528

Frequency Learning
option, 26

full menus, 22

full restores, 314

G

GALs (Global Address
Lists), 121
games
arcade/action, 417
with BlackBerry App
World, 418
with BPlay, 419-420
cards/casino, 417
downloading, 418-420
free, 426-429
Guitar Hero, 420-421
Ka-Glom, 426
online play, 424
PacMan, 426-427
pay, 420-425
puzzles, 417

shutting down, 418
sports, 417
strategy, 417
Street Fighter II
Champion Edition,
422-423, 424
Sudoku, 424-425
Texas Hold’em King,
423-424, 425
with third-party sites, 419
upgrade notifications, 418
Who Wants to Be a
Millionaire, 421-422
General Options screen, 31
General Packet Radio
Service (GPRS)
defined, 57
features/download
speed, 56
using, 57
General Properties screen
(Browser), 207-208
general searches
defined, 236
results, narrowing, 237
running, 236-237
search criteria, 236-237
geotagging, 365
GIMP, 491
Global Address Lists
(GALs), 121
Global Positioning System
(GPS), 69
Global System for Mobile
Communications
(GSM)
Bold 9000, 76-77
Bold 9700, 75-76
carriers, 69
connection modes, 56
Curve 8520, 78-79
Curve 8900, 77-78
EDGE, 56, 58
features, 56

GPRS, 56, 57
SIM card transfers, 104
technology, 12, 57
3G, 56, 58
Golden Thumb’s Warship.
See also games
defined, 428
features, 428
Internet access
requirement, 428-429
warship placement, 428
Google Maps for mobile.
See also GPS apps
Address Book
integration, 466
defined, 465
directions, 466
End Point option, 466
Get Directions option, 466
Google Latitude, 465
MyLocation, 466
Street View, 466
Google Talk,
255, 256, 257, 383
GPRS. See General Packet
Radio Service
GPS (Global Positioning
System), 69
GPS apps
defined, 462
Google Maps, 465-467
Poynt, 464
TeleNav GPS Navigator,
467-468
WHERE, 462-463
GPSX Mobile Service
Manager, 593-594
graphical user interface
(GUD), 22
Group feature
for calling list, 115
with Contacts, 112



for e-mail distribution
lists, 114
for mailing list, 115
groups. See also contacts;
Contacts application
adding contacts to, 114
categories versus, 115
creating, 113-114
defined, 112, 113
organizing contacts in,
112
groups (BlackBerry
Messenger)
adding, 266
barcode, scanning,
266, 267
GSM. See Global
System for Mobile
Communications
GSM Association, 581
GUI (graphical user
interface), 22
Guitar Hero. See also
games
defined, 420
features, 420-421
gwabbit. See also
productivity apps
defined, 436
features, 437
versions, 437

H

Handango
categories, 522
defined, 397, 419, 521
handing apps off to,
521-522
mobile client, 522

hands-free
communication
with Bluetooth headset,
173-175
driving with, 445
with speaker phone, 173
with voice dialing, 175
hard reset, 32
headsets, Bluetooth,
173-174
health checks, BES, 599
help, in application
development, 504-505
help desk
support, 579
Web tool, 587
Help screen, PIN, 243
HelpME shortcut, 32
high availability (HA)
BlackBerry
Administration
Service, 600
BlackBerry Attachment
Service, 600-601
BlackBerry
Configuration
Database, 601
BlackBerry Enterprise
Server, 599-600
defined, 599
High-Speed Downlink
Packet Access
(HSDPA), 12, 56, 58
history
cache, 211
conversation
(BlackBerry
Messenger), 273
hold, placing calls on, 166
Home screen
background, changing,
200
BlackBerry Messenger
icon, 263
Browser icon, 192, 563
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Calendar icon,

87, 129, 543
Camera icon, 361
contact icons, 88, 89
Contacts icon, 113, 115,

116, 117, 245
defined, 22
dialing from, 162
Facebook icon, 123, 125
IM Folder, 256
Maps icon, 88
Media folder, 419
Media icon,

42,186, 187, 371, 379
Messages icon,

120, 253, 541
multitasking from, 176
Options icon,

396, 400, 539
picture images, 372
Settings option, 212
Setup folder,

219, 224, 232
shortcuts, 31-32
Sounds icon, 44, 45
Tasks icon, 142
Voice Dialing icon, 184

hot-syncing, Windows

Mobile device, 327

HP Operations Manager
for BlackBerry

Enterprise Server, 589

HSDPA. See High-Speed

Downlink Packet

Access

IBM Lotus Domino,
BES hardware
requirements, 538

icons

Browser, 197
contact, 88, 89
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icons (continued)
layouts, changing, 84
in theme development,
494-495
ICQ Instant Messenger,
255, 256
iheartradio, 456
IM+ All-in-One Mobile
Messenger. See also
instant messaging
(IM) apps
defined, 450
features, 450
supported IM
programs, 450
IM. See instant messaging
images (Browser)
background, 206
full, 196
performance and, 210
quality, 208
saving, 196, 199
showing, 206
industry regulators, 557
information
loss, in BlackBerry OS
upgrade, 334
protection, 309-319
selectively clearing,
318-319
sharing, 405
information apps, 443
installation
adding instructions for,
513
apps, 329-336, 392-394
apps, availability on
Web, 513
BlackBerry App World,
389-390
BlackBerry Desktop
Manager (BDM),
278-282

BlackBerry Desktop
Manager (Mac),
297-299

information for
promotion, 526

Media Sync application,
344-345

options (developed
apps), 508

tethered, 508, 509

Web applications, 213

Web apps, 480

installation files, 509-511

ALX, 510-511

COD, 511, 512-513
creating, 512-513, 514
JAD, 510

OTA, 509-510
tethered, 510-511

instant messaging (IM)

application selection, 256

on BlackBerry, 255-260

chatting, 255, 259

clients, 255

contact list, 260

contacts/buddies,
adding, 258-259

contacts/buddies,
deleting, 260

defined, 253

emoticons, sending,
259-260

going online with,
256-257

mistakes, avoiding, 261

networks, 255

number of people,
limiting, 260

requirements, 256

services, 255

sharing songs with, 358

shorthand, 261

instant messaging (IM)
apps, 254
AIM for BlackBerry,
452, 453
controlling, 260-261
defined, 449
IM+ All-in-One Mobile
Messenger, 450-451
Nimbuzz, 451-452
Palringo, 452-453
Instant Messaging folder, 89
Intellisync, 109
international regulators,
557
international travel, 12
Internet
as BlackBerry function, 14
gaming, 424
as standard BlackBerry
feature, 68
Invite Attendee option,
138-139
Invite Contact screen
(BlackBerry
Messenger), 266-268
IP Modem screen
(Desktop Manager),
63, 64
IPD files, 317
iSkoot, 331
iSkoot for Skype for
BlackBerry, 331, 333
IT commands, sending to
phones, 545
IT policies, 512, 535
Advanced password
security, 550
Advanced password
security with no third-
party applications,
551
Basic password security,
550
Content Protection
Strength, 555



Default security, 550

default settings, 550-551

defined, 550

Disable BlackBerry App
World, 555

Disable External
Memory, 555

Disable Forwarding
Between Services, 555

Disable Media Manager,
555

Disable USB Mass
Storage, 555

Duress Notification
Address, 554

Firewall Block Incoming
Messages, 555

Forbidden Passwords,
554

Force Lock When
Holstered, 555

Maximum Password
History, 554

Medium password
security, 550

Medium password
security with no third-
party applications,
550

memory cleaning, 556

MMS, 552

peer-to-peer messages,
552

PIM Sync group, 556-557

Remote Wipe Reset to
Factory Defaults, 556

restrictions, 552

Set Maximum Password
Attempts, 554

Set Password Timeout,
553

settings, changing,
551-552

SMS, 552

IT task scheduling, 599
iTunes
account, creating, 352
design, 351
downloading, 352
media file management,
351
purchasing music on,
352-353
iTunes Store
accessing, 352
account, 352
finding music in, 352
illustrated, 353
iTunes synchronization
with Media Sync
application, 339
as one-way direction, 307
playlist, 346
podcast files, 344

]

JAD files, 490, 510, 514
Java application

development. See
also application
development;
platforms

BlackBerry APIs, 489-490

CLDC and, 481

complexity, 476

file types, 490

flexibility, 489

Java API, 481

Java Development
Environment (JDE),
494

Java Development Kit
(JDK), 494

Java Micro Edition (JME)
and, 480

Mobile Information
Device Profile (MIDP)

Index 025

and, 480-481
plug-in for Eclipse, 494
skill level with, 477
tools, 493-494
Ul Library, 481
use of, 481

Java language, 489
Java Micro Edition (JME),
480
Java Virtual Machine
VM), 476
JavaScript
location support, 208
popups, allowing, 206
support, 205
JME. See Java Micro
Edition
Join Conference option
(Phone), 171
JPEG format, 98
JVM (Java Virtual
Machine), 476

K

Ka-Glom, 426
keyboard shortcuts
general, 30-32
HelpME, 32
home screen, 31-32
soft reset, 32
keyboards
QWERTY, 21, 23
SureType, 21, 23-26
virtual QWERTY, 21
virtual SureType, 21
keywords, 243
knowledge base, 505
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L

M

Language setting, 26, 35, 37
languages
AutoText, 36-37
installing, 35
setting, 34-35
LaterDude Pro, 438
LimeWire
copyright filters and, 353
defined, 353
downloading with,
353-354
finding music with,
353-354
music, storing, 353
LinkedIn. See also social
networking apps
defined, 409
features, 409-410
Invite option, 415
inviting clients to
connect on, 414-415
linking Twitter account
to, 410
Send Message option, 415
links (Browser), 196
location apps, 461-462
location tracking, 405
locking
BlackBerry, 34, 52
forcing when holstered
policy setting, 555
standby screen and, 34
in themes development,
494
Lookup feature
accessing, 121
functioning of, 122
information review, 122
matches count, 122
search name, 122

making calls. See also calls

(Phone)
from Contacts, 162-163
dialing letters, 163
dialing numbers, 162
with MVS, 571-572
manual backups, 311-312
manual synchronization
(BlackBerry Desktop
Manager [Mac]),
307-308
Map Fields screen (PIM),
291-292
Maps
address search tools, 88
customizing, 88
improvements, 87-88
information layers, 88
photo geotags, 88
search customization, 88
view, customizing, 88
mass storage mode, 348
MDS (Mobile Data
Service), 213, 491
Media application
Explore option,
380-381, 382
Music category, 46
Pictures category, 42,
199, 371, 372
Videos option, 378, 379,
380, 383
media files
adding to BlackBerry,
342-343
converting, 343
finding, 342
importing to Media
Manager, 342
managing, 339-350
managing with iTunes,
351

music, 358-360
transferring with

Windows Explorer,
348-350

Media folder, 355-356
Media Manager

accessing, 340-341
defined, 277, 339
dragging/dropping in, 343
features, 339-340, 343
Folders tab, 342
functions, 343
importing media files
to, 342
initial screen options,
340-341
locating files with, 342
My Devices, 341, 343
My Media, 341, 342
screen, 341
Start button, 340
updating, 341

Media Player

accessing, 355-356
Add to Playlist
option, 357
Albums option, 356
All Songs option, 356
Artists option, 356
defined, 355
Genres option, 356
navigating between
songs with, 357-358
Now Playing option, 356
options, 356
playing songs with,
356-357
Playlist screen, 358
Playlists option, 356
Repeat (All Songs)
option, 357
Sample Songs option, 356
Set as Ring Tone
option, 357



Shuffle option, 357
Shuffle Songs option, 356
Media Sync application
defined, 339, 344
icon, 344
Import to Computer
button, 347
Install button, 344
installation, 344-345
iTunes check box, 346
Launch button, 345
Music tab, 346
Pictures tab, 346
onscreen areas, 344
Sync Music button, 347
Sync Pictures button, 347
synchronizing with
iTunes using, 345-347
Medium password
security, 550
meetings
appointments versus, 138
attendees, 138-139
defined, 138
dial-in number, setting,
139-140
requests, responding
to, 139
requests, sending,
138-139
MemoPad (PIM)
synchronization, 287
memory
browsing performance
and, 210
camera options, 372
cleaning, policy
settings, 556
device, viewing, 419
expandable, 67
external, 501, 555
internal, 27

Menu key
defined, 21
Exit or Shut Down
icon, 49
at Home screen, 23
Options icon, 26, 34, 84
Save icon, 34, 35
message list, sorting
(Messages), 226
message push. See also
BlackBerry Browser
push, 561
benefits, 486
defined, 483, 486, 561
message display, 486
methods, 486
pushing content with,
485-486
Message screen, 243-244
Messages application. See
also e-mail
accessing, 223
Add to Contacts
option, 121
Attach File option, 230
Compose E-mail option,
120, 229, 230
Compose PIN option, 246
Delete Prior option, 232
Email Settings option,
541, 542
Flag for Follow Up
option, 239
Forward option, 229-230
Keep Messages
option, 240
launching, 120
Open Attachment
option, 228
opening Browser
from, 193
Options,
223, 231, 253, 541
Recall option, 238
Retrieve option, 228

Inder 627

Search option, 236, 238
Search Subject
option, 236
Spell Check option, 231
synchronization with
Facebook, 125
View Saved Messages
option, 227
microSD cards
defined, 281
moving/deleting files
on, 350
purchasing, 27
in transferring media
files, 348
microSD slot, 21
Microsoft Exchange,
BES hardware
requirements, 538
Microsoft Installer, 329
Microsoft System Center
Operations Manager,
589
MIDP (Mobile Information
Device Profile),
480-481
Migration wizard
accessing, 326
confirming/rejecting
change, 327-328
device selection, 326
progress screens, 327
Miles Consulting Corp.,
595
missed calls notification,
164-165
MMS
defined, 247
disable, IT policy, 552
MMS messages
attachments, 252
identifying, 253
notification, 253
sending, 252
sending pictures as, 371
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MMS messages (continued)
sending videos as, 383
starting from search, 111
viewing, 253

MobiHand, 521

Mobile Data Service

(MDS), 213, 491

Mobile Information Device

Profile (MIDP), 480-481
mobile marketing, 465
Mobile Reader (Forbes).
See also Forbes.com
defined, 448
using, 448-449
Mobile Voice System
(MVS)
Add Participant
option, 575
advantages, 570
basics, 567-569
client, 571, 572-575
conference calls, 575
defined, 567
disabling, 573
disadvantages, 571
enabling, 573
expectations, 571-576
functions, 568-569
infrastructure
illustration, 569
making calls, 571-572
Move Call to Desk
option, 574
receiving calls, 572, 573
server, 571, 572, 576
Services, 576
Transfer option, 574
transferring calls to
another person,
574-575
transferring calls to
desktop phone, 574

modem, BlackBerry as
Bluetooth, 64-66
defined, 62
USB, 62-63
monitoring and reporting
tools, 589-591
Month view
defined, 128
moving in, 130
moving
bookmarks (Browser),
204
files on microSD cards,
350
pictures, 370
videos, 382-383
Multimedia Messaging
Service. See MMS
multitap
defined, 24
SureType versus, 24-25
switching to, 25
multitasking
defined, 173
from Home screen, 176
on the phone, 176-177
music
finding in iTunes Store,
352
finding with LimeWire,
353-354
getting into BlackBerry,
339, 346
listening to, 355-358
streaming, listening with
Pandora, 354
streaming/caching, with
Slacker, 354-355
syncing with iTunes,
344-347
Music (BlackBerry
Desktop Manager
[Mac]), 305-306

music files
saving, 360
size, 358
transferring between
BlackBerry
smartphones, 358-360
Mute key, 22
muting calls, 165
MVS. See Mobile Voice
System
My Profile option, 89
MySpace. See also social
networking apps
Add to Friends option,
413
defined, 407
features, 407-408
following music groups
on, 413
opening, 413
Search option, 413
Web site, 408

N

navigation
BlackBerry Pearl, 28
BlackBerry Storm, 28
e-mail, 27-28
methods, 94
Web page, 27-28
NetBeans, 481
network service providers
BlackBerry
functionalities and, 11
browser, 192, 214
clock, setting to, 38
defined, 10
role, 10-11
New Appointment screen
(Calendar)
accessing, 134
All Day Event check box,
135



Every field, 136
Recurrence field, 136-137
Reminder field, 135
New Call screen
(Phone), 170
New Category screen
(Tasks), 152
New Contact screen
(Contacts)
accessing, 96
entering information in,
96-97
Notes field, 97
User fields, 98
New Custom Profile
screen (Sound), 45
New Group screen
(Contacts), 113,114
New Message screen
(Messages),
229, 230, 246
New Task screen (Tasks)
accessing, 142
Categories field, 146
Due field, 144-146
entering information
in, 143
Notes field, 146
Priority field, 144
Reminder field, 146
Status field, 144
Task field, 143
Time Zone field, 146
news and information
apps
AP Mobile, 446-447
defined, 388, 444
Forbes.com, 447-449
Viigo for BlackBerry,
444-446

Nimbuzz. See also instant
messaging (IM) apps
defined, 451
features, 451
non-BlackBerry device
switching
Palm device
requirements, 325
running wizard, 325-328
supported devices, 324
Windows Mobile device
requirements, 325
notes
phone, accessing, 177
phone, forwarding, 177
taking, while on phone,
176-177
task, 146
voice, 184-187
Notes (BlackBerry
Desktop Manager
(Mac)), 304
Notes screen, 176-177
Novell GroupWise,
BES hardware
requirements, 538

0

on-demand
synchronization,
294-295
1X
features/download
speed, 56
using, 59
OpenBeak
defined, 412
Everyone near You
option, 416
features, 412
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opening, 416
reading tweets of others
with, 416
OpenGL, 490
operating thresholds, 602
options. See specific
options and settings
Options screen
(Calendar), 132, 136,
543
Options screen (Camera),
364, 365, 376
Options screen (Home
screen)
accessing, 84
Advanced Options, 396,
400, 402
Enterprise Activation,
539
Reset Icon Arrangement,
84
Options screen
(Messages), 223
Options screen (Tasks),
149-150
Out of Office responses,
541-542
Outlook syncing with, 95
over-the-air (OTA)
activation, 563
over-the-air (OTA)
downloads, 329, 388
over-the-air (OTA)
installation
defined, 560, 563
files, 509-510
pros/cons, 563
using, 563-565
Owner option, 34
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J

PABX (private automatic
branch exchange), 567
PacMan, 426-427
Page view (Browser), 195
Palm device
migrating from, 326
requirements, 325
syncing, 325
Palringo. See also instant
messaging (IM) apps
defined, 452
features, 453
Pandora, 354
Pandora Radio, 456
Password Keeper
application
accessing, 155
Allow Clipboard Copy
option, 158
Change Password
option, 159
changing information
within, 159-160
Confirm Delete
option, 158
Copy to Clipboard
option, 158
defined, 141, 155
Options, 158
password, 155-156
password, changing, 159
Password Attempts
option, 158
password entry
information, 156
password use, 157-158
Random Includes Alpha
option, 158
Random Includes
Numbers option, 158

Random Includes
Symbols option, 158

Random Password
Length option, 158

Random Password
option, 157

Show Password
option, 158

using, 155-160

Password screen

accessing, 51, 52

Allow Outgoing Calls
field, 552

Change Password
field, 551

Lock Handheld Upon
Holstering field, 552

Password field, 51, 551

Prompt on Application
Install field, 552

Security Timeout field,
52, 551

passwords

Advanced security, 550

Advanced security
with no third-party
application, 551

attempts, 158

Basic security, 550

with BlackBerry Desktop
Manager, 52

changing, 551

download Web page, 516

duress, 554

e-mail account, 220

forbidden, 554

IM, 256

IT requirement, 548

maximum attempts, 554

maximum history, 554

Medium security, 550

Medium security
with no third-party
application, 550

number of attempts, 551
Password Keeper,
155-156
Password Keeper,
changing, 159
random generation, 157,
158
requirements, 548, 551
safety, 141
security and, 548
setting, 51
settings, 553-554
showing, 158
in switching to new
BlackBerry, 324
timeout setting, 553
for unlocking, 52
using, 157-158
patches, 549
pay games. See also
games
Guitar Hero, 420-421
Street Fighter II
Championship
Edition, 422-423, 424
Sudoku, 424-425
Texas Hold’em King, 423,
425
Who Wants to Be a
Millionaire, 421-422
PayPal accounts, 394-395
PBX (private branch
exchange), 567, 568
PDA. See personal digital
assistant
Pearl Flip, BlackBerry, 17
cons, 72, 73
8030, 68, 70, 71-72
8220, 68, 70, 72
key-locking, 30
navigation, 28
passwords, 52
pros, 71, 72



shortcuts, 30
special keyboard
characters and,
117-118
peer-to-peer messages, 552
permissions
app, 400-401
customizable, 605
editing, 401
Permissions screen,
399, 400
Personal Assistant. See
also productivity apps
defined, 440
features, 440-441
password, 440
personal digital assistant
(PDA)
BlackBerry as, 10, 14-15
functions, 15
personal identification
number. See PIN,
BlackBerry
personal information
manager (PIM)
Address Book
synchronization,
287, 288
applications, 285, 286
Calendar
synchronization,
287, 288
data synchronization,
285
defined, 556
MemoPad
synchronization,
287, 288
synchronization, 11
synchronization,
configuring, 286-290
Tasks synchronization,
287, 288
personal messaging, 405

personalization
AutoText, 35-37
branding, 34
dates and times, 37-38
language, 34-35
screen look and feel,
39-40
Phone application
accessing, 161
Call Forwarding option,
167-168
Call from Contacts
option, 162
Call Logging option, 165
calls, making, 162-163
calls, receiving, 163-164
customizing, 166-170
dialing letters, 163
Hold option, 166
Join Conference
option, 171
missed calls notification,
164-165
Mute option, 165
New Call option, 170
Resume option, 166
Speaker Phone
function, 173
Turn Mute Off option, 165
using, 161-162
View Speed Dial List,
168, 169
Voice Mail option, 167
phone conference, dial-in
number, 139-140
phone notes. See also
multitasking; notes
accessing, 177
forwarding, 177
taking, 176-177
phone numbers
BlackBerry, checking, 183
blocking, 53
call forwarding, 168

Inder 631

calling with Voice
Dialing, 182-183
speed dialing, 169
photo geotags, 88
pictures
attachment, resizing, 85
in avatar creation, 88, 89
as caller ID, 371
contacts, adding, 98-99
deleting, 367
editing, 432
filenames, 367-368
formats, 98-99
as Home screen
image, 372
moving, 370
organizing, 368-370
posting on Twitter, 415
properties, 368, 433
renaming, 369
resolutions, 85-86, 363
selecting, 433
sending (BlackBerry
Messenger), 271
sending as e-mail, 371
sending as MMS, 371
sending to Messenger
contact, 371
sending with
Bluetooth, 371
sharing, 370-371
sharing on Facebook, 414
size, 365
slide shows, 367
synchronizing with
BlackBerry, 346-347
taking, 361-366
thumbnails, 367
viewing, 366-367
for wallpaper, 42
working with, 366-372
Pictures application
accessing, 42, 199
Device Memory option,
372
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Pictures application
(continued)

Reserved Pictures
Memory option, 372
Set as Caller ID option,
371
Set as Home Screen
Image option, 372
pictures folder
browsing, 367
default location, 365
setting, 365-366
View List option, 368
PIM. See personal
information manager;
platform independent
model
PIM configuration screen,
287, 290, 292
PIM Sync policy group,
556-557
PIN, BlackBerry
assigning to names,
244-245
defined, 32, 241
finding, 323
getting, 243-244
searches, 110, 111
PIN logging, 558
PIN-to-PIN messages
blocking, 53
company disabling of, 247
Cone of Silence, 242-243
in corporate
environment, 111
defined, 241-242
delivery indication, 246
as Level 1 Messages, 247
privacy and, 242-243
receiving, 247
saving of, 242
security and, 553
sending, 245-247
starting from search, 110

technology, 242
platform independent
model (PIM), 490
platforms. See also
application
development
BlackBerry Browser
development,
478-480, 482-488
BlackBerry Widget,
479-480, 482, 488-489
choosing, 482
comparing, 481-492
end users and, 477
finding, 476-477
Java-enabled
applications, 476,
480-481, 489
theme development, 476
Web-based applications,
476, 478-480
Playlist screen (Media
Player), 358
Plazmic Content
Developer’s Kit,
478, 495
PNG format, 99
podcast files, 344
Poynt, 464
preprocessing directives,
500
printing, Tasks list, 148
private automatic branch
exchange (PABX), 567
private branch exchange
(PBX), 567, 568
productivity apps
Ascendo Money, 439-440
defined, 431
FileScout, 432-433
finding, 431
finding, with BlackBerry
App World, 431, 434
Forward Reply and Edit,

434-435
gwabbit, 436-437
LaterDude Pro, 438
Personal Assistant,
440-441
SmrtAlerts, 435-436
professional networking,
405
Profile feature, 135
profiles (Messenger), 265
promoting applications.
See also applications
(developed)
demos, 526
free trials, 527-528
importance of, 524
installation info, 527
keywords, 525
long description,
525-526
SEO-laden short
description, 525
text, 525-526
tutorials, 526
using screen shots, 526
prompts (Browser), 208
pulling applications, 508
pushed content cache, 211
pushing
applications, 508
with BES push, 517
with browser cache
push, 484, 488
with browser channel
push, 483, 487-488
as developer-generated
process, 508
with message push, 483,
485-486
push interval, 566
Pyxis Mobile Application
Studio, 595



0

-

quad band, 12
Quest Policy Authority,
591

QWERTY keyboard, 21, 23

QWERTY phones
Bold 9000, 76-77
Bold 9700, 75-76
Curve 8520, 78-79
Curve 8530, 80, 81
Curve 8900, 77-78
defined, 68, 75
features, 70
Tour, 80-82

R

Random Password option
(Password Keeper), 157
Really Simple
Syndication), 344
Recall screen
(Messages), 238
receiving calls. See also
calls (Phone)
automatic answering, 164
manual answering, 163
with MVS, 572, 573
receiving e-mails
attachments, 227-229
notification, 225
retrieving, 225-226
saving and, 226-227
recurring appointments
(Calendar)
creating, 136-137
deleting, 138
Every field, 136
Recurrence field, 136-137
recurring tasks
creating, 153-154
defined, 153
uses, 153

regulators, 557
reminder alerts
(Calendar)
beep, 135
default, 136
setting, 135-136
vibration, 135
reminders (Tasks), 146, 149
Remote Wipe Reset to
Factory Defaults
policy setting, 556
Rename screen
(pictures), 369
requests, meeting
responding to, 139
sending, 138-139
Research in Motion (RIM)
application submission
to, 521
history, 13, 242
online form cache, 484
Professional Services, 595
Vendor Portal, 521
Web site, 54
Reset Icon Arrangement
option, 84
resetting BlackBerry, 50
resetting Calendar,
543-544
resources, configuration, 54
restoring. See also Backup
and Restore; backups
backup file selection, 314
database selection
for, 318
full restores, 314
overwriting and, 314, 315
progress bar, 314-315
selective, 317-318
wirelessly, 319
rich media, 478
RIM. See Research in
Motion (RIM)

Inder 033

ring tones
contacts, 100
list of, 100
music files for, 46
options, 44
ripping, 339
roles, customizable, 605
Rove Mobile Admin, 594
Roxio Media Manager
accessing, 340-341
defined, 277, 339
dragging/dropping in, 343
features, 339-340, 343
Folders tab, 342
functions, 343
importing media
files to, 342
initial screen options,
340-341
locating media files
with, 342
My Devices, 341, 343
My Media, 341, 342
updating, 341
Roxio RecordNow, 339
RSS (Really Simple
Syndication), 344

)

Safe mode
entering into, 50-51
starting in, 49
Sarbanes-Oxley Act of
2002, 557
saving
attachments, 229
e-mail, 226-227
images (Browser),
196, 199
music files, 360
search results, 237-238
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saving (continued)
tasks, 143
voice notes, 185
Web addresses, 198-199
screen shots, for
application

promotion, 526

Screen/Keyboard setting
accessing, 39
Backlight Brightness

field, 40
Backlight Timeout field, 40
Font Family field, 39
Font Size field, 39
Left Side Convenience

Key Opens field, 40
Trackpad Horizontal/

Vertical Sensitivity

fields, 40

SDK (Software

Development Kit)
BlackBerry Widget,

479, 493
Documentation, 493
Installation Guide, 493

searches, contact, 109-111
searching e-mail
general, 236-237
methods, 235
by recipient, 235
results, saving, 237-238
saved searches, reusing,

238-239
by sender, 235
by subject, 236

security
Advanced password, 550
Advanced password
with no third-party

application, 551
Basic password, 550
BES, 532
BIS, 536

BlackBerry, 51-52
Bluetooth and, 549
external identification,

548

IT policies and, 550-554
Medium password, 550
Medium password

with no third-party

application, 550

password protection, 548
password settings,

553-554

PIN messaging and, 553
protection, 547-549
third-party apps and, 549
timeout, 551
virus, 16
Security Options, 53
Select an Image screen
accessing, 85
options, 86
Select Categories screen

(Tasks), 152-153
Select Contacts screen

(BlackBerry

Messenger), 269
selection fields, 144
selective backups,

316-317
selective deletion, 318-319
selective restores, 317-318
Send key, 21, 162
sending e-mail, 229-231
Setup folder,

219, 222, 224, 232
Shazam, 457
ShopCrackBerry, 397
short menus

accessing, 503

in application
development, 503-504

defined, 22

short message service.
See SMS
shortcuts
in application
development, 503
Home screen, 31-32
keyboard, 30-32
Pearl, 30
Web page navigation, 194
Show symbols screen, 259
signal strength,
checking, 183
signature process, 16
SIM cards
capacity limits, 107
cellphone, copying
contacts from,
103-107
copying contacts to, 108
defined, 104
deleting contacts
from, 107
as external storage
devices, 104
inserting, 106
location, 104
taking out, 105
transferring from
BlackBerry to
cellphone, 104-105
SIM Phone Book option,
106-107
single sign-on, 587
Skype, 331
Slacker
caching music with,
454-455
caching with, 354-355
defined, 354
streaming with, 354-355,
454-455
to synchronize cache
while sleeping, 455



Slacker Radio
accessing, 454
station selection, 455
slide shows, picture, 367
SlingPlayer Mobile. See
also streaming media
apps
defined, 457
features, 458
listening with, 459
prices, 458
smileys
adding in Messenger
conversations, 270
illustrated, 251
meanings, 251
sending, 259-260
using, 254
SmrtAlerts. See also
productivity apps
defined, 435
features, 436
SmrtGuard, 310, 319
SMS
abbreviations, 248
defined, 247
emotion, 250-251
IT policy, 552
mistakes, avoiding, 261
numbers, blocking, 53
popularity, 248
shorthand, 248-250
smileys, 251
subculture, 248
SMS messages
cost of, 261
identifying, 253
logging, 558
notification, 253
sending, 252

starting from search, 110

viewing, 253

snooze
task reminders, 149
time, 132
social media syncing, 68
social networking
as BlackBerry function, 14
profiles, setting up, 406
tools, 405
social networking apps
connecting BlackBerry
with, 406
engaging from
BlackBerry, 413-416
Facebook, 123-126,
408-409, 414
LinkedIn, 409-410,
414-415
MySpace, 407-408,
413-414
OpenBeak, 412, 416
retrieving, 406-407
running in
background, 407
Twitter, 410, 415
Twitter-related, 411-412
UberTwitter, 411-412, 415
software
configuration, 508, 509,
565-566
patches, 549
updates, 549
wireless updates,
598-599
solutions
BoxTone Mobile Service
Management, 589-590
Chalk Pushcast
Software, 593
GPSX Mobile Service
Manager, 593-594
HP Operations Manager
for BlackBerry
Enterprise Server, 589

Inder 035

Microsoft System Center
Operations Manager,
589

Miles Consulting Corp.,
595

Pyxis Mobile Application
Studio, 595

Quest Policy Authority,
591

RIM Professional
Services, 595

Rove Mobile Admin, 594

StealthAUDIT,

590-591, 592

WIC Messenger, 594-595

WIC Responder, 594-595

Zenprise
MobileManager, 590

sorting

contacts, 118

message list, 226

Tasks list, 148, 149

Sound application

Edit Profiles option,
44, 45

Instant Messages
category, 43

Messages category,

43, 44

Other category, 43

Phone category, 43

Reminders category, 43

sound profiles

creating, 45-46

defined, 43

editing, 44

preset, 44-45

reason for creating, 44

spam blocker, 52, 53
speaker phone, 173
speed dial (Phone)

list, viewing, 168-169

New Speed Dial option,
169
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speed dial (Phone)

(continued)
numbers, adding, 169
using, 170
Spell Check option
(Messages), 231
spell-checking e-mail
messages, 231
sports and recreation
apps, 388
Sprint Software Store, 398
Standard Modem over
Bluetooth link screen,
64-65
standardization
application development
process, 579
carriers, 580
challenges, 578
corporate
communications, 579
data, 578
defined, 578
help desk support, 579
testing, 579
standby screen, 34
Status screen, PIN, 244
StealthAUDIT for
BlackBerry
as auditing and
compliance tool, 592
as monitoring and
reporting tool,
590-591
Storm 2, BlackBerry
defined, 74
features, 70
pros/cons, 74
Storm, BlackBerry
date, changing, 131
defined, 73
features, 70
illustrated, 20, 74
navigation, 28
pros/cons, 73

streaming media
as Browser
improvement, 87
streaming music,
354-355
streaming video, 384
streaming media apps
defined, 453
iheartradio, 456
Pandora Radio, 456
Shazam, 457
Slacker Radio, 454-455
SlingPlayer Mobile,
457-459
Street Fighter Il Champion
Edition. See also
games
defined, 422
features, 422
inside edge, 424
subscriber identity
modules. See SIM
cards
Sudoku. See also games
as brain teaser, 424
features, 425
goal, 425
support
in application
promotion, 527
embedded multimedia,
206
help desk, 579
JavaScript, 205, 208
personalizing, 586-587
SurePress technology, 73
SureType keyboard
accessing, 24
benefits, 68
defined, 21, 24, 68
learning tips, 24
multitap versus, 24-25

phones with, 68, 70,
71-72
settings, 24
Wordlist, 25-26
Switch Application option,
193
switching. See also Device
Switch Wizard
to new BlackBerry,
321-324
from non-BlackBerry
device, 324-328
Sym key, 118
synchronization
automatic, 295-296
BDM password, 52
BlackBerry, 556-557
Calendar (BlackBerry
Desktop Manager
[Mac]), 302-303
conflict resolution,
293-294
Contacts (BlackBerry
Desktop Manager
[Mac]), 303
data, with Desktop
Manager, 285-296
data, with Desktop
Manager (Mac),
297-308
with Facebook, 123-126
iTunes, 307, 345-347
mapping fields for,
290-292
Music (BlackBerry
Desktop Manager
[Mac]), 305-306
Notes (BlackBerry
Desktop Manager
[Mac]), 304
on-demand, 294-295
pictures, 346-347
PIM, 286-290



Tasks (BlackBerry
Desktop Manager
[Mac]), 304-305

wireless e-mail, 223-224

Synchronization
Configuration screen
(Synchronize)

Configure
Synchronization
Settings for My
Desktop Program
label, 287

defined, 286

Synchronization
button, 287

Synchronization Options
screen (Synchronize),
288-289

Synchronize

automatic
synchronization,
295-296

defined, 277, 285

fields, 290

mapping fields for
synchronization,
290-292

on-demand
synchronization,
294-295

Reconcile Messages
option, 295

record changes
confirmation, 292-293

Run Add-In Actions
option, 295

setting up, 285-290

settings, 282

starting, 287

Synchronization
Configuration
screen, 286

Synchronization Options
screen, 288-289

Synchronize button, 295

Synchronize Organizer
Data option, 295
Synchronize screen, 286
Synchronize the Selected
Items When Your
Device is Connected
to the BlackBerry
Desktop Manager
option, 295-296
update conflicts
resolution, 293-294
Update Device Data and
Time option, 295
system-started
background
applications, 498

T

taking pictures. See also
Camera application
flash and, 364
geotagging and, 365
picture quality and, 363
picture size and, 365
right convenience key
for, 361
setup, 361-362
white balance and,
364-365
of yourself, 362
zooming/focusing and,
363-364
task categories
assigning, 152
creating, 150-152
defined, 146, 151
deleting, 151
organizing with, 151
tasks
contact, 97
customizing, 149-150

Index 63 7/

delete confirmation,
149-150
deleting, 147
due date, 144-146
new, recording, 142-143
notes, 146
priority, 144
recurring, 153-154
reminders, 146, 149
saving, 143
states, 144
subject, 143
time zone, 146
updating, 147
Tasks (BlackBerry
Desktop Manager
[Mac]), 304-305
Tasks (PIM)
synchronization, 287
Tasks application
accessing, 142
Confirmation screen, 147
customization, 149-150
Edit Task screen, 152,
153-154
Filter option, 152
Find screen, 147, 151
New option, 142
Options screen, 149-150
overview, 141
Select Categories screen,
152-153
Tasks list
archiving, 148
filtering, 152-153
organizing, 148-153
printing, 148
sorting, 148, 149
task selection, 147
tips, 141
TDM (Time Division
Multiplexing), 568
TeleNav GPS Navigator
defined, 467
directs, 468
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TeleNav GPS Navigator

(continued)
features, 467
traffic alerts, 468
temperatures, BlackBerry
storage and, 50
testing
apps to BlackBerry
smartphone, 480
standardization, 579
systematic, 492
Web apps, 480
Web pages, 480
tethered installation
defined, 508
files, 510-511
as secondary option, 509
tethering, 63
Texas Hold’em
goal, 423
rules, 424
Texas Hold’em King, 423
text
in application
promotion, 524-526
copying (Browser), 196
text messages. See also
MMS; MMS messages;
SMS; SMS messages
etiquette, 254
identifying, 253
notification, 253
sending, 252
viewing, 253
Theme setting, 41
themes
choosing, 41
default, 23
downloading, 41
themes (development)
active/incoming calls, 495
animated screen
transitions, 495
as app, 476
BlackBerry Desktop

Manager for, 496
BlackBerry Theme
Studio for, 496
creating, 476, 494-496
defined, 475
elements, 494-495
fonts, 494
Home screen icons, 494
lock, 494
menu styles, 495
notification icons, 495
Plazmic Content
Developer’s Kit for,
478, 495
simulators for, 496
themes apps, 388
third-party app stores
benefits, 517-518
challenges, 518-519
commission rates, 518
issues, reflection on your
app, 519
ratings recovery, 518-519
submitting apps to,
517-519
third-party applications.
See applications
(third-party)
3-Button Salute, 32
3G (HSDPA)
capability, 69
defined, 58
features/download
speed, 56
using, 58
Threshold Assistance
Tool, 602
thumbnails, picture, 367
TIFF format, 99
time. See Date/Time
setting
Time Division Multiplexing
(TDM), 568
time zone (Task), 146
T-Mobile

developer Web site, 524
international travel
and, 12
web2go, 398
tools
auditing and compliance,
591-595
buying versus building,
588-595
configuration (BRK),
583-584
creating with BRK,
585-588
log analysis (BRK),
584-585
monitoring, managing,
reporting, 589-591
tools (application
development)
Adobe Illustrator, 491
Adobe Photoshop, 491
BlackBerry Email
Simulator, 492
BlackBerry smartphone
simulators, 491
for BlackBerry
Widget, 493
GIMP, 491
for Java, 493-494
MDS (Mobile Data
Service) simulator, 491
resources, 491
touch screen, 21, 94
touch screen phones
features, 70
multitouch capability
and, 73
pricing, 68
Storm 2, 74
Storm, 73-74
SurePress technology, 73



Tour, BlackBerry
features, 70
pros/cons, 80
voice call quality, 80
trackball, 94
trackpad
click, 27
defined, 21, 75
functions, 26, 27
as navigation method, 94
sensitivity settings, 40
transferring calls (MVS),
574-575
travel apps
BBTran, 471-472
defined, 468
Weather Channel for
BlackBerry, 468-469
WeatherBug Elite,
469-470
WorldMate, 470-471
trusted applications,
399, 400
tutorials
in application
development, 504
for application
promotion, 526
Twitter
defined, 410
options, 410
posting pictures on, 415
related apps, 411-412
UberTwitter integration,
411

U

UberTwitter
accessing, 415
Add Picture option, 415
defined, 411
features, 411

New Tweet option, 415
posting pictures
with, 415
Send Tweet option, 415
sending of location, 462
Take Picture option, 415
Twitter integration, 411
UMA. See Unlicensed
Mobile Access
UMTS wireless
antennas, 69
unholding calls, 166
uninstallation
with Application Loader,
333-334
apps, 333-334, 395-397
progress window, 334
Web applications, 213
Unlicensed Mobile Access
(UMA). See also Wi-Fi
connections
availability, 61
benefits, 62
defined, 61
functioning of, 61
unlocking BlackBerry, 52
unmuting calls, 165
updates
in application
development, 504
contacts, 102
Media Manager, 341
software, 549
wireless software,
598-599
upgrading BlackBerry OS
backing up before, 335
information loss risk, 334
OS sources, 334
progress window, 336
starting, 335
USB Mass Storage,
disabling, 555

Inder 6039

USB modem,

BlackBerry as
connection settings, 63
Desktop Manager, 63-64
steps, 62-63

Use Address Book as Data

Source option, 26

user accounts, adding to

BES, 585-586

user data best

practices, 501

user-started background

applications, 498

utilities, 388

4

vCards
defined, 119
functioning of, 119
receiving, 121
sending, 120-121
sending (BlackBerry
Messenger), 272
Verizon
app store, 398
developer Web site, 524
vibration setting, 45
video camera
accessing, 373
controls, showing, 375
customizing, 375-377
Pause button, 374
Record button, 374
recording with, 373-374
Video Camera mode, 374
Video Camera Options
accessing, 375-376
Color Effect option, 376
Folder option, 377
Video Format option,
376-377
Video Light option, 376
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videos
capturing, 373-375
deleting, 375, 378-379
folder, 380-382
moving, 382-383
organizing, 379-383
playback options,
377-378
properties, 379
renaming, 375, 380
selecting, 377
sending, 375
sharing, 383
storage location, 381
streaming, 384
watching, 377-378
working with, 378-383
Videos screen
accessing, 378
Delete option, 378
Properties option, 379
Rename option, 380
Send as Email option, 383
Send as Messenger
Contact option, 383
Send as MMS option, 383
Send Using Bluetooth
option, 383
View mode (contacts),
101, 108
viewing pictures, 366-367
views (Calendar)
Agenda, 128
Day, 128
default, changing, 131
initial, 132
Month, 128, 130
moving between, 130
switching between, 128
Week, 128

Viigo for BlackBerry.
See also news and
information apps
Active Profile option, 446
Advanced option, 446
alerts, setting up,
445-446
alerts profile, 446
defined, 444
downloading, 445
Enter Keywords
option, 445
features, 444
Set Channel Alert
option, 445
Viigo Alerts option, 446
virtual QWERTY
keyboard, 21
virtual SureType
keyboard, 21
viruses, as e-mail
attachments, 16
Voice Dialing application
accessing, 179-180, 184
Call command, 181, 182
calling contacts with,
180-182
calling numbers with,
182-183
Check command,
183-184
defined, 175
function of, 179
for hands-free
communication, 175
icon, 180
opening with left
convenience key, 180
Record option, 184
voice mail access number,
setting up, 166-167

voice notes
deleting, 185
pausing, 186
playing, 186
recording, 184-185
renaming, 185
saving, 185
sending, 187
sending (BlackBerry
Messenger), 271-272
skipping through, 186
Voice Notes application
accessing, 186, 187, 271
defined, 184
Send options, 187
Voice over Internet
Protocol (VoIP), 62, 568
volume, call, 166

w

wallpaper, 42
WAP browser, 192
WBMP format, 99
Weather Channel for
BlackBerry. See also
travel apps
defined, 468
features, 469
mapping features, 469
WeatherBug app
versions, 470
WeatherBug Elite. See also
travel apps
defined, 469
features, 470
push technology, 469



Web addresses
bookmarking versus
saving, 198
current, viewing, 198
home page, 207
saving, 198-199
sending, 198
typing, 194
Web applications. See also
applications (third-
party)
defined, 478
development, 478-479
downloading, 211-212
functions, 478
installation, 213, 480
pushed, 485
testing, 480
uninstallation, 213
Web development. See
also application
development
defined, 476, 478
dynamic content, 478
experience with, 477
rich media, 478
tools, 478
Web pages. See also
Browser
accessing offline, 201
back to, 196
BlackBerry Browser
development, 483,
484-485
download, creating,
515-516
encoding, 196
forward to, 196
full screen view, 208
going to, 196
history, 196

home, 207
installation
instructions, 513
loading, stopping, 195
navigation, 27-28,
194-197
navigation shortcuts, 194
opening, 194
pushing, 209
recently viewed, 196
refreshing, 196
start, 207
testing, 480
Web sites
mobile version
development of,
476, 485
URL format for mobile
versions, 483
Web-browsing policy, 214
Week view
defined, 128
deleting appointments
from, 138
first day in, 132
moving in, 130
WHERE. See also GPS
apps
defined, 462
features, 462-463
for food searches, 463
white balance, 364-365
whitelists, 559
Who Wants to Be a
Millionaire. See also
games
defined, 421
features, 421-422
WIC Messenger, 594-595
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WIC Responder, 594-595
Wi-Fi
availability, 59
benefits, 59-60
capability, 69
defined, 59
hot spots, connection
steps, 60-61
requirements, 60
Wi-Fi browser, 192, 210
Wi-Fi connections
managing, 61
naming, 60
options, 59-62
selecting, 60
Unlicensed Mobile
Access (UMA), 61-62
Voice over Internet
Protocol (VoIP), 62
Wi-Fi Connections
screen, 60-61
Windows Explorer
accessing, 350
default folders, 348
for moving/deleting files
on microSD card, 350
transferring media files
with, 348-350
Windows Live Messenger,
255, 256
Windows Mobile device
connecting to
computer, 326
hot-syncing, 327
migrating from, 326
requirements, 325
syncing, 325
Wireless Application
Protocol (WAP), 192
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wireless contact
synchronization, 606
wireless reconciliation
defined, 223
permanently deleting
e-mail with, 224-225
synchronization, 223-224
wireless software updates,
598-599
Word documents, 228-229
Wordlist, 25
WorldMate
defined, 470
features, 471
uses, 470
Yahoo!, 485
Yahoo! Messenger, 255, 256

Z

Zenprise Mobile Manager,
590

zooming, pictures,
363-364




