9/11 terrorist attacks  49-50, 92

AA1000 63, 207
ABB 72, 85
academic influences 4, 56-8
access to medicines, human rights 95
access to water, human rights 97
accountability 379, 67-8, 2024,
207-8, 263—4, 348
ADC Telecommunications 387
added value 120-6, 159
adidas 86, 91
Afghan Women’s Educational Center
(AWEC) 212-14, 222
Afghanistan  212-14, 222
Africa 8, 35, 78, 80, 91, 109, 121-2,
269-71, 3435
age discrimination 91
agency theory 11-12, 19
AIDS 37, 93, 95, 339-40, 343-5
Alcan 360
Alcoa 347-66
Business System (ABS) 351-2
Community Framework 355-7
Ethics and Compliance Hotline
352-5
external processes  355-65
Guinea project  359-60
Iceland project  357-9
internal processes  350-5
Juruti project  361-3

Index

lessons learned  365—-6
metrics 349-66
Pinjarra refinery  362—4
Strategic Framework for
Sustainability 2020 349-50
Wagerup refinery  262-3
Alliance for Digital Inclusion 206
altruism 11
AMEX 216
Amnesty International 69, 71, 73—4,
77, 82, 84
Andechs Monastery 328
Anglo American  379-80
animal welfare 1845, 187-90, 194,
197-9
Annan, Kofi 78, 211, 311-12
Arapoglou, Takis  127-39
Arcturus self-audit  390-7
Ashby, W.R. 119
Asia 8, 109, 191, 269-71, 345
see also individual countries
asset managers 158, 275-6
Athens 129, 135-6
attitudes  51-8
see also cultural issues
audits  38-9, 351, 385-97
Australia 91, 96, 143, 3567, 362-5
autism 278
Avery, Christopher 69-97
AWEC see Afghan Women’s
Educational Center



402

INDEX

Bakan, Joel 30-1
Balzer, Arno  369-83
Bangladesh 90, 267
banks 127-39, 241-61, 264-76
Credit Suisse Group 241-61
Deutsche Bank 264-76
National Bank of Greece (NBG)
127-39
Barclays 72
BASF 379-80
Baxter, Graham 380
BDA 371
BDI 371
beliefs 51-8
see also cultural issues
Bell, Daniel 117
benchmarks, rankings 375-8
Bentham, Jeremy 281
Bertelsmann  142-5, 147-63, 371,
374, 382
commonalities  158-60
CSR project (2004) 148-50
decision-maker survey = 149-57
The Reinhard Mohn Fellowship
143-5, 148
success visibility 1567
transparency study 149, 157-63
best-of-class approach 159, 256,
347-8
betapharm  165-79
background 166
Bunter Kreis  172-8
corporate policy 168-9
economic crisis 1767
education 173—4
employees  165-70, 176-9
growth rates 168-9
headquarters 1667
leadership task 170
Papilio programme 174, 178-9
partners  172-5, 177-9
personal responsibilities 16970
research and innovation 171-9
results 1745, 178
transparent prices 171

Beyond Voluntarism: Human Rights and
the Developing International Legal
Obligations of Companies
(International Council on
Human Rights Policy, 2002)
72
Bickham, Edward 380
‘big brand bullies’ 30-1
biosystems 26, 28-30, 196-7, 360
BitC see Business in the Community
Blair, Tony 205-6
BLANCO 391-7
BLIHR see Business Leaders Initiative
on Human Rights
boards of directors
see also managers
women 216-22

The Body Shop 72, 93, 181-200
background 181-6
charismatic leadership 197-9
core values 187-90, 194, 196-9
external challenges 192-3
franchises 188-90, 195-9
growing pains  190-3
growth phase 185-90, 194-5
historical background 183-90
internal challenges 1902
lessons learned 192, 194-9
management requirements  195-9
new management 193-9
reputation problems 192

Bohmer, Katja 47

Boké prefecture 359

bottom of the pyramid concept (BOP)
13-15, 402, 2712

Bowen, Howard R. 5

BP 85, 90, 379-80

Bradford University 203

Brazil 14, 118, 3612

Brent Spar 7, 380

Breuer, Rolf-E. 263-76

bribery 645, 306

British Chambers of Commerce (BCC)
107

broadband 205

The Brundtland Report  242-3



INDEX

BT 85, 201-8, 379-80

practical implementation 2048
379-80
202-4
transparency 207-8

rankings
risk assessments
Bunter Kreis, betapharm  172-8
Burma 91
Busch, William 318
Business & Human Rights Resource
Centre 69-97
aims 82
background 82-97
company policy statements 84
contact us 87
Custom Alerts 86—7
International Advisory Network
69, 82
recommended resources 83—4
74—6, 79-81, 84-5
website  74—6, 79-80, 82-5
Weekly Updates  85—6
business case, CSR 9-15
Business in the Community Awards for
Excellence 106
Business in the Community (BitC)
106
Business Ethics 192
business ethics
concepts  22-30, 40, 104-12,
192-3, 201-2, 215-22,
277-308, 31630, 352-5,
369-83
281-2
282-3, 317
Business Leaders Initiative on Human
Rights (BLIHR) 72, 77,
801, 83, 85

business processes, optimisation

reports

definition
social justice

280-1
Business for Social Responsibility
77-8
buzzwords 4-5, 15, 33, 39—40
Cadbury, Sir Adrian 5
calculators, sustainable management
3357
Calcutta 143

call centres 207

Calvert 209, 214-22

Cambodia 91

Canada 90

Canon 23540, 386

capital flows

globalisation  117-18, 264-76,
278-9

microfinance 264-76

Carnegies 5
Carrefour 85
Carroll, Archie 5-6, 7-8, 11, 40
Castells, Manuel 117
Caterpillar 95
Caux Round Table (CRT) 25,
385-99
Arcturus self~audit 3907
Global Dialogue 387-8
governance methodology 390-7
historical background 385-91
Principles for Business 387-97
387-8
self-assessments

religion
389-97
working group  388-90
CBI 203
CC see corporate citizenship
CCDs see corporate culture departments
CFCs 28
CFOs 12
Chandler, Sir Geoftrey 61-8, 74
119-26, 182-3, 190-2,
209-22, 291
anticipation 291
climate change 21, 28, 41, 202-7,
2334, 243-61, 311
119-26, 182-3,

change

diversity concepts
190-2

social change 209-22

197-8

Chartered Institute of Personnel and

105, 111-12

charismatic leaders

Development
Chatham House 107
Chevron/Texaco 75-6, 95
child labour 91, 97, 110, 227, 312
China 14, 49-50, 90—1, 93-4, 97,

118, 232-3, 329-30

403



404

INDEX

CHP 205
Christianity 277-8, 387
Church of the Holy Sepulchre,
Jerusalem 129
Cisco Systems 90
citizenship  32—42, 53, 116, 143-5,
175-9, 22640, 281, 295-308,
312, 370-83
see also corporate citizenship
concepts  35-9, 53, 143-5, 175-9,
226-34, 236, 281, 295-308,
312, 370-83
deliberation 37
obligations 35, 367
35-7, 70-97
civil society  15-22, 27, 29-30, 35-7,
63-8, 105, 109, 136-7, 1425,
147-63, 172-3, 201-2, 212-22,
228-36, 252-61, 263-76,
33945, 355-65, 374-83
climate change 21, 28, 41, 2027,
233-4, 24361, 311
see also global warming
Co-op 105
coal 28
Coca-Cola 30-1, 75, 97
codes of ethics/conduct 23-30, 556,
108, 110, 118, 253, 277-308,
325-30, 348
342-5
cognitive diversity, benefits

civil rights

coffee
123—4
collaborative investment vehicles
264-76
Common Code for the Coffee
Community (CCCC)
communications
stakeholders 38-9, 54-8, 226—34,
239-40, 241-61, 289-308, 332,
342-5, 355-65, 377-83
technological developments 332
101-2
competitive advantages, CSR
40, 63-5, 105, 171-2
competitors, stakeholders 1722,
171-2, 227-8, 2845,
296-308

342-5

company law, CSR
13-15,

complexity, strategy  119-26, 340
57, 62

confidential information 297

conferences

conflict of interest 295
Confucius 388
Consortium see Global Commercial
Microfinance Consortium
consumers
see also customers
consumption choices 38-9, 47-8,
734
globalisation  47-8
consumption choices, corporations
38-9, 47-8, 73—4
continuous improvements
389-90
contractual risks  297-8
core values 18690, 194, 196-9
corporate behaviour, CSP 202
corporate citizenship (CC)
see also citizenship
accountability 37-9
concepts  32—-42, 53, 116-26,
175-9, 226-34, 236—-40, 281,
295-308, 312, 370-83
‘good corporate citizens’ 3042, 53,
157-8, 239-40, 312, 369-83
politics  34—42
transparency 37-9, 53—4, 312
corporate culture
see also cultural issues
concepts  51-8, 118-26, 128-39,
151-63, 168-79
definition 51
education 56—8
evolutionary process 51-2
118-19
corporate culture departments (CCDs)
54-5
corporate governance 5, 20, 202-3,
215-16, 219, 281, 325-30, 370,
390-1
Corporate Responsibility Index, BitC
106

levels



INDEX

corporate social performance (CSP)

concepts  20-2, 38-9, 40, 215-22,
251, 255-61, 303-8, 369-83

measurement considerations 21-2,
215, 256, 303, 347—66, 369-83,
388-97

corporate social responsibility (CSR)

audits  38-9, 351, 385-97

Bertelsmann  142-5, 147-63, 371

The Body Shop 72, 93, 181-200

BT 201-8

Canon 235-40, 386

Caux Round Table (CRT) 25,
385-99

CC 32-42,53, 116

codes of ethics/conduct 23-30,
55—6, 108, 110, 118, 253,
277-308, 325-30, 348

company law 1012

competitive advantages 13-15, 40,
63-5, 105, 1712

concepts  3—42, 52-8, 61-8,
99-112, 147-63, 181-2,
309-30

costs 153-63, 251

critique  39-42, 52-6, 61-8,
151-63, 263—4

CSP  20-2, 369-83

cultural issues 52-8, 151-63,
235-40, 266—8, 386

definitions 6, 52, 63, 65, 100, 310

Deutsche Bank 264-76

drivers 3-5, 642, 47-58, 127-8,
151-63, 201-2, 22634, 242—4,
263—4, 280-1, 310-11, 31630

economic drivers 6—15, 38—42,
47-58, 100-12, 116-28, 139,
147-8, 151-63, 215-22,
228-34, 310-11, 316-30

entrepreneurs  142-5, 148-79,
183—4, 187-8, 283, 316—17,
336—45

ethical drivers 6-9, 12—13, 22-30,
3242, 49-58, 100-12, 127-8,
130-9, 151-63, 178-9, 192-3,
201-2, 215-22, 22634,

277-308, 316-30, 352-5,
369-83, 387-97

Four-Part Model 6-9, 11

governments  4-5, 10-11, 34-7,
62-3, 70-1, 99-112, 15163,
263—4, 272-3

Henkel 284-308, 379-80, 382

historical background 5-6, 41,
54-5, 245-51, 260-1, 370-2

human rights 22-30, 34-7, 61-2,
65-8, 69-97, 103, 109-10

implementation  147-63, 298-308,
331-45

influencing bodies 4-5

kyosei philosophy 235—40,
386-8, 390

legal responsibilities  6-9, 10-11,
18-19, 48, 66, 75-9, 101-2,
293-308

managerial drivers 1522, 40-2,
151-63, 280-1, 329-30

measures 21-2, 149-63, 215, 256,
303, 347-66, 369—83, 388-97

models 6-9, 11

National Bank of Greece (NBG)
127-39

performance issues 12—13, 20-2,
38-9, 40, 67, 100-12, 134, 158,
215-22, 251, 255-61, 302-8,
369-83

philanthropic drivers  6-9, 13, 33,
36, 48-58, 64-5, 131-9, 143-5,
151-63, 228-34, 253, 263—4

politics 4, 10-11, 29, 30-42,
47-58, 701, 11626, 148-63,
330, 338-45

popularity  3—4

profits  9-11, 56, 62-3, 65-8, 77-8,
100-12, 116, 151-63, 165-79,
222, 263-76, 327-8, 332,
369-83

rankings 369-83

reasons 3—42

self-interests 9-11, 56, 61-3,
182-3, 263—4, 316-17

405



INDEX

corporate social responsibility
(CSR) (Continued)
shareholder value 11-13, 40, 65-8,
151-63, 228-34, 2845,
291-308, 310-11, 315-16,
335-45, 376-83
smokescreens  65—6
strategy 53-8, 71-2, 1867,
285-308, 332
sustainability 22, 25-30, 40, 54-8,
61-2, 100-12, 117-18, 134-6,
143-5, 149-63, 165-79, 187-8,
203—4, 224-34, 237-40,
241-61, 285-308, 311, 316,
331-45
time pressures 153-63
Toyota 124, 223-34
UK 4, 25, 31, 41, 64, 74, 91, 92,
99-112, 2056, 379-81
Volkswagen Group 116, 118,
119-26, 309-30
voluntary activities 9-10, 53, 63—4,
66-8, 72, 74, 79-80, 100-12
The Corporation (film) 30-1
corporations
CC 32-42,53, 116

consumption choices 38-9, 47-8,
734
cultural issues 47-58, 118-26,

128-39, 142-5, 151-63,
235-40, 338-40, 386

diversity concepts  119-26, 182-3,
190-2, 216-17

environments 338—40

governments 347, 62-3, 70-1,
99-112, 11526, 151-63,
263—4, 280

human rights 22-30, 34-7, 61-2,
65-8, 69-97, 103, 109-10

market values 280-1, 285—6

MNEs 63, 71, 90-7, 108, 115-26

structural issues  118-19, 124—6, 153

transcultural competence 115-26

trust 50, 61-2, 66, 77-8, 102—4,
142-5, 170, 202, 227-34,

239-40, 288, 301-8, 309-30,
355-65
women 209-22
costs
CSR 153-63, 251
optimisation  333-45
reductions  333—45
Crane, Andrew 4
Creative Associates International, Inc.
209-14
creativity, diversity benefits 119-26
credit
see also banks
concepts  266—7
Credit Suisse Group 241-61
challenges  258-60
data quality 253-5
environmental management system
247-55, 260-1
international developments
260~1
milestones in reporting  245-7, 249,
260~1
online reports 251

2424,

reporting milestones 2457, 249,
260-1
stakeholder groups 250-61
Cromme Commission 370
CRT see Caux Round Table
CSP see corporate social performance
cultural issues
see also corporate culture
concepts  47-58, 99-112, 115-26,
128-39, 151-63, 16879,
182-3, 190-2, 235-40, 266-8,
277-80, 314-30, 338-45,
35766, 386
credit 2668
CSR 52-8, 99-112, 151-63,
235-40, 266-8, 386
diversity concepts  119-26, 182-3,
190-2, 216-17
48-50, 57-8
transcultural competence
115-26

cultural memory 52-8

future prospects



INDEX

cultural-relativist concepts, human
rights 79
customers 7, 9-10, 17-22, 38-9,
151-63, 22634, 285-308,
315-16, 336—45
see also consumers
consumption choices 38-9, 47-8,
73—4
CSR 7, 9-10, 1722, 38-9, 54-8,
151-63, 226-34, 285-6,
289-92, 315-16, 336—45
stakeholders 17-22,38-9, 548,
151-63, 22634, 250-61,
285-6,289-92, 315-16, 33645
Czech Republic 118

Daewoosa Samoa 91
Daimler-Benz 319
DAX 30 stock market index 373
de-personalisation, decision

makers 280
263-76
see also microfinance

debt finance
decentralised structures  125-6
decision makers
de-personalisation 280
kyosei philosophy 235—40, 386-8,
390
primary motivations
rankings 378-7, 382
sustainability 348
delegation 302
deliberation, citizenship 37
Dell 87, 90, 92
Deloitte 373, 378
democracies 32, 38, 65, 151-63
see also politics

11, 330

Democratic Republic of Congo 94

demographics 48-51

Denny, Charles M. 387

Department of Trade and Industry
(DTI) 4, 99-101, 1067,
109, 111

deregulation trends 31, 117

Deutsche Bank 264-76

see also microfinance

Deutsche Post

Deutsche Telekom

DIHK 371

disability discrimination 92

Disney 90-1

diversity, concepts  119-26, 182-3,
190-2, 216-17

Doe Run 97

Doerig, H.-U. 241-61

donations 53, 170, 172-5, 250-61,
295-6, 373

dot.com bubble 29

Dow Chemical 75

Dow Jones Sustainability Index 13,
256, 333

379-80, 382
379-80

drivers
CSR 3-5, 6-42, 47-58, 127-8,
151-63, 201-2, 22634, 2424,
263—4, 310-11, 316-30
sustainable management 333—45
drop-out society 278
DTI see Department of Trade and
Industry
Dukes 5
DuPont 90

duty 23-30

Eastern Europe 29-30, 269-71, 345
EBIT 373, 377-83
see also profits
ccological issues  117-18, 243-9, 311,
337-45, 357—66, 376-83
see also environmental...
economic drivers
CSR. 6-15, 38—42, 47-58, 99112,
116-28, 139, 147-8, 151-63,
215-22, 310-11, 316-30
116-26
economic excesses, market economies
277-9
economic responsibilities, CSR
Four-Part Model 6-9, 11
economic sustainability, concepts
26-30, 224-34, 243—61,
338-45
The Economist

transcultural competence

3,42,74, 116

407



408 INDEX

Ecuador 76, 95
education 10-11, 21, 56-8, 97,
120-1, 130-3, 154-63, 173-9,
212-14, 219-22, 318-30
corporate culture 56-8, 130-3
diversity  120-1
human rights 97
social contribution 10-11, 21,
55-6, 173-9, 212-14,
318-25
Volkswagen AutoUni  120-2,
325-30
effectiveness 22, 280-1
efficiency 22, 280-1, 337-45
egoism, ethics 281-2, 316-17
EIRIS ratings 134, 158
Elkington, John 27
emails 131

outsourcing 15, 207

recruitment issues 9, 73—4, 77-8,
104, 111, 154

stakeholders 1522, 54—6, 638,
73—4, 77-8, 103, 105-6, 112,
151-63, 224-34, 250-61,
284-308, 315-16, 35565,
394-7

Toyota 224-34

training measures 56-8, 111,
120-6, 131-3, 154-63, 174-9,
189, 219-22, 333, 338—45,
376-83

unemployment 31, 283

Volkswagen Group 116, 118,
119-26

women 209-22

EMAS see Environmental Management

and Audit Scheme

emerging economies 3—4, 14-15,

29-30, 34-9, 61-2, 64, 90-7,

333

employees  6—42, 54-6, 63-8, 73—4,
77-8, 101-9, 111, 119-26,
129-39, 142-5, 151-63,
16679, 201-22, 224-34,
284-308, 312-25, 333-45,
355-65, 37483, 394-7

Canon 23640

child labour 91, 97, 110, 227, 312

CSR  6-7, 9-10, 15-22, 23-30,
55-6, 63—4, 73—4, 77-8,
99-112, 129-39, 142-5, 151-
63, 166-79, 201-8, 224-34,
284-308, 374-83, 394—7

diversity issues  119-26

forced labour 91, 110, 227, 312

GET 124-5

global economy 3042

HIV/AIDS 343-5

homeworking 203—4

human rights  22-30, 34-5, 61-2,
65-8, 69-97, 109-10

ILOs 71, 82, 110, 118

loyalties  333—45

empowerment, women 209-22
Enderle, Georges 281
enlightened value maximisation 12
Enron 279, 328-9
Entine, John 192
entrepreneurs
CSR 142-5, 148-79, 1834,
187-8, 283, 31617,
335-45
social justice 283, 317
environmental accounting  38-9
environmental issues 202, 26-30,
38-42,61-4,97,99-112,
117-28, 130-9, 143-5, 15163,
183-99,202-8, 21522, 228-34,
237-40, 241-61, 311-30,
337-45, 357-66, 37483
see also sustainability
complexity issues 119-26, 340
CSP  20-2, 374-83
human rights 97
management systems 21, 311,
337-45
packaging excesses 1912
Environmental Management and Audit
Scheme (EMAS) 21, 311
Equatorial Guinea 96
Erhardt, Ludwig 279
ethical bias 162



INDEX

ethical drivers

business ethics 22-30, 40, 110,
192-3, 201-2, 277-308,
316-30, 352-5, 369-83,
387-97

concepts  6-9, 12-13, 22-30, 3242,
49-58,99-112, 127-8, 130-9,
151-63, 178-9, 192-3, 2012,
215-22,226-34,277-308,
316-30, 352-5, 369-83, 387-8

religion 387-8
sustainability 22, 25-30, 117-18,
134-6

ethical responsibilities
Caux Round Table (CRT) 25,
38599
CSR Four-Part Model  6-9
Ethical Trading Initiative (ETI) 110
ethics
concepts  281-308, 316-30, 352-5,
385-97
definition 281
egoism 281-2, 316-17
ETT see Ethical Trading Initiative
ETNO see European
Telecommunications Network
Operator
European Telecommunications
Network Operator (ETNO)
206
European Union 4, 20, 24-5, 32,
48-50, 64, 78, 107, 127-8, 191,
196
see also individual countries
48-50
48-50
Green and White Papers
USA 49
evolutionary process, corporate culture
512
externalities
ExxonMobil

cultural issues
demographics
4, 64

19-20, 64-5
75, 96, 218
fair trade 25, 105, 189
FairTrade Foundation 25, 105

Federation of Small Businesses 107

fiduciary relationship,
managers/sharcholders 18,
272-3

financial reporting, requirements
257-60

financial services industry, industry
codes of ethics 24-5

Financial Times 73—4, 81

Finland 380-1

Fitch 271

Flatz, Alois 333

Foley Hoag 76

forced labour 91, 110, 227, 312

Ford 85

forestry management 28, 242-3

Four-Part Model, CSR 6-9, 11

France 92, 380-1, 385-7

franchises, The Body Shop 188-90,
195-9

Frankfurt—-Hohenheimer guidelines
161

free markets 277-9

freedom of expression 35, 90, 94
35, 90, 94

16, 18, 19-20, 23
10-11, 18, 37, 42,

freedom of speech

Freeman, Edward

Friedman, Milton
49, 327-8

FTSE4Good Index

fundamentalism 278

48-50, 57-8

13, 103, 158, 256
future prospects

G8 summits  205-6

The Gaia Centre-Goulandri Natural
History Museum 135

Gap 72, 85,91

gender discrimination 92

General Motors 35

genetic engineering  41-2

genocide 93

Germany 5, 41, 80, 118, 129-30,
142-5, 147-63, 165-79,
26476, 281-330, 34045,
369-83, 385-6, 392—7

GeSI see Global e-Sustainability
Initiative

GET see Global Exchange of Talents

409



410 INDEX

Giscard d’Estaing, Olivier 385-6 CSR drivers 30—42, 53, 100,
Global Commercial Microfinance 157-8, 239-40, 312,
Consortium 265, 273-5 369-83
Global Compact, UN 41, 63, 71-2, Goshal, S. 19
75, 83, 109, 206, 244, 253, 304, governments 4-5, 10-11, 17-22,
306, 311-14 34-7, 62-3, 70-1, 74-5,
Global e-Sustainability Initiative (GeSI) 99-112, 115-26, 151-63,
2067 263—4, 272-3
Global Exchange of Talents (GET) see also politics
124-5 corporations  34-7, 62-3, 70-1,
Global Reporting Initiative (GRI) 99-112, 115-26, 15163,
54-5, 63, 2067, 263-4, 280
258, 388-90 CSR 4-5, 10-11, 34-7, 62-3,
global warming 21, 28, 41, 202-7, 70-1, 99-112, 151-63, 2634,
233—4, 243-61, 311 272-3
see also climate change human rights 701, 74-5
globalisation  3—4, 9, 1415, 2242, social responsibilities  10-11
47-58, 61-2, 90-7, 107—12, stakeholders 1722, 151,
115-26, 202-3, 211-22, 250-61
244-61, 278-80, 314, tasks 345
329-30, 332-45 Grameen Bank 267
assumptions 116-17 Greece 127-39
capital flows 117-18, 264-76, green energy 194, 205
278-9 Green and White Papers, European
concepts  115-26, 329-30, 332 Union 4, 64
definition 117 greenfield projects, Alcoa  357-66
ccological dimension  117-18 greenhouse gas emissions 21, 28, 234,
243-9, 311, 337-45, 35766, 243-01, 311
376-83 Greenpeace 7
enablers 332 GRI see Global Reporting Initiative
political factors 117-18 GTZ 333,337, 340-45
rankings 373 Guatemala 96, 212-14
technology 11719, 203—4, 244, Guinea project, Alcoa  359-60
275-6, 279-82, 289-308,
313-14, 332 Habisch, André 371, 378
transnational corporations 115-26 Hammond, A. 14
goals  20-2, 27-30, 331-2, 349-50 Hardy, Rob 12-13
Csp 20-2 Harvard Business School 183
sustainable management 331-30, Hiusle, Thomas 333
349-50 health, human rights 95
Goethe 322 health and safety issues 70, 90, 130-3,
‘Good Company Ranking’, manager 201-2, 215-16, 219-20, 253,
magazin  369-83 333, 349-66
‘good corporate citizens’ The Hellenic Society for the Protection

see also politics of Nature 136



INDEX

Henkel 281-308, 379-80, 382
background 283-308, 379-80, 382
Code of Conduct 286, 293—308
Code of Corporate Sustainability

286, 303-8
Code of Teamwork and Leadership
286, 301-308
CSR 284-308, 379-80, 382
family company 292
379-80, 382

288-92
vision 287-8

Henkin, Louis 71

Hertz, Noreena 30-1, 38

Hewlett-Packard 36-7, 72, 85, 90

124-6

rankings
values

hierarchical structures
Hirschman, A.O. 324
historical background, CSR. 5-6, 41,
54-5, 24551, 260-1, 370-2
HIV/AIDS 37,93,95, 339-40, 343-5
99-112
112, 121-2, 173,

Hodge, Margaret
holistic approaches
179, 342-5
Holzinger, Markus  115-26, 309-30
homeworking 203—4
honesty 294-5
housing and displacement, human rights
95
Howen, Nicholas 81
HSBC 87, 91
human dignity 387-90
human rights  22-30, 34-7, 61-2,
65-8, 69-97, 103, 109-10,
210-11, 21522, 310-11,
373, 387
benefits for corporations 769
BLIHR 72,77, 80-1, 83, 85
Business & Human Rights Resource
69-97
company policy statements 84

Centre

coverage 34-7, 70-1, 90-7, 109-10
cultural-relativist concepts 79
expectations  73—6

governments 70-1, 74-5
indigenous peoples 96, 215-16
legal responsibilities 759

national laws 80-1
72-5, 79-81, 85, 108-9
756

principles
risks for corporations
silence 74
standards 66, 71-3, 76, 78-81
strategy  71-2
UN Global Compact 41, 63, 71-2,
75, 83, 109, 206, 244, 253, 304,
305, 311-14
UN International Covenants on
80—1
UN Universal Declaration of Human
Rights 66, 71-2, 78, 80-1
violations 74—6, 79-81, 90-7
women 210-11, 215-22
Human Rights Watch 73, 81
humility 318-19

Human Rights

IBM 90
ICCA see Institute for Corporate
Culture Affairs
Iceland project, Alcoa
ICT 203-6
see also technology

357-9

ideas, diversity concepts 119-26
Ignatieft, Michael 79
Tkea 91

ILOs see International Labour

Organisations

IMF 39

indexes, stock markets 13, 158, 256,
333, 374

India 3—4, 14, 37, 49, 50, 75, 92, 97,
207, 270-1

indigenous peoples, human rights 96,
215-16

individualism, self-interests 278, 31617

Indonesia 92, 94

industry codes of ethics  24-5

ING 85,91

innovation times
see also creativity
48-9, 151
innovators 48-9, 151, 159-61, 171-9,
226-34, 289-308, 315-16,
376-83, 391-97

shortness

411



412

INDEX

insider rules 298
Institute for Corporate Culture Affairs
(ICCA) 56-8, 118
Institute of Directors 107
institutional investors 73—4,
264-76
see also sharecholders
integrity  294-5
Intel 90
intergenerational equity, sustainability
25-30
Intergovernmental Panel on Climate
Change (IPCC) 244
International Advisory Network,
Business & Human Rights
Resource Centre 69, 82
International Chamber of Commerce
63—4, 667
International Council on Human
Rights Policy 72
International Finance Corporation
(IFC) 74, 360
International Labour Organisations
(ILOs) 71, 82,110, 118
International Strategic Framework on
CSR 107
internationalisation 11626
see also globalisation
Internet 117, 131, 145, 204-5, 251-3,
332, 375
see also website
131, 2524
IPCC see Intergovernmental Panel on
Climate Change
Iraq 94, 212-14
ISO14000 21, 130, 134
ISO14001 248, 253, 261, 349-50
Isracl 95

intranets

Japan 24-5, 41, 50, 118, 223-40, 244,
386, 391

Jensen, Michael 12

Johannesburg Earth Summit (2002)
244

JP Morgan Fleming 12-13

Juruti project, Alcoa 361-2

Kaku, Ryuzaburo 237-8, 386-7
Kant, Immanuel 23, 281, 317
Karokhail, Shinkai 213

Keller, Gottfried 322

Kenya 93, 97

Khan, Irene 71
Kirchhoff-Consult 371, 373, 378
Klein, Naomi 30-1

knowledge 57-8, 173-9, 338-45
Korten, David 30-1

Kraft Foods 343

Kramer, M.R. 13

Kroher, Michael 369-83
Krumsiek, Barbara 209-22
Krupps 5

Kruvant, M.Charito 209-22
kyosei philosophy  235-40, 386-8, 390
Kyoto Protocol 244

Kyte, Rachel 73—4

357-9
Latin America 29-30, 95-7, 232-3,
269-71, 345
see also individual countries
Laws of Manu 388
170, 197-9, 286, 301-308,
327-8, 388-9
see also managers
learning 568, 110-12, 120-6, 131-3,
154-63, 310-30
legal responsibilities

Landsvirkjun

leaders

see also regulations
CSR 69, 10-11, 18-19, 48, 66,
75-9, 101-2, 293-308
75-9
national laws 80-1, 101-2
Lehner, Ulrich  277-308, 382
Leonardo da Vinci training programme
132
Levi Strauss

human rights

35, 91

liberalisation trends
278-9

Lisbon European Council

31, 41, 117-18,

127-8
local communities see civil society

localisation, concepts 117-18



INDEX

Loverdos, Spyridon 129

‘low-cost’ regions  31-2

loyalties, employees  333—45
LUMBU 143

McDonald’s  30-1, 76
MacGregor, Robert 387
mainstreaming, UK 110-12

Malcolm Baldrige Award  389-90
manager magazin
see also rankings
‘Good Company Ranking” 369-83
managerial drivers, CSR 15-22, 40-2,
151-63, 280-1
managers 10-11, 18-19, 37-8, 55-8,
656, 104-12, 11626, 142-5,
148-63, 170, 193-9, 2024,
216-22, 301-308, 325-30,
33145, 391-97
see also boards of directors
agency theory 11-12, 19
Caux Round Table (CRT) 25,
385-99
diversity 119-26, 182-3, 190-2,
216-17
personal conviction 199
self-concepts  327-8, 3912
shareholders 10-11, 18-20, 37-8,
65-6, 151-63, 217, 228

stakeholders 19-20, 37-8, 65—6
sustainable management 33145,
347-67
transcultural competence 11526
women boardmembers 216-22
market economies, excesses 277-9
market share 29
market values, corporations 2801,
285-6
Marx, Groucho 65
Mattel 92

Matten, Dirk 346

Mavros, George 137

Max Havelaar 25

measurement considerations, CSP
21-2, 215, 256, 303, 347-66,
36983, 388-97

278, 372-3

Memorial Work project, Volkswagen
Group 310, 318-25

mentors 120, 144-5

Merck 95

Merrill Lynch 91

118, 143

microfinance

media

Mexico

concepts 263-76

definition 266

Global Commercial Microfinance

Consortium 265, 273-5
historical background 267-8
social investments 269-76
statistics 26971

Microsoft 90

minimalists, sustainable management
333-7

mission statements, CSP  21-2, 159,
186—7

Mitarai, Fujio 235-40

Mitarai, Takeshi 237

mm see manager magazin

MNE:s see multinational enterprises

mobile telephones 332

models, CSR. 6-9, 11

Mohn, Liz 141-5

Mohn, Reinhard

Moliere 318

Mommsen, Hans

141-5, 148

31920

monetarism 31, 41, 49

Monsanto  30-1

Moody’s Risk Advisor model 134
7-8, 10, 22-30, 278-308,

316-30, 370-83, 390

see also ethical responsibilities

morals

Morgan Stanley 91

motivations 11, 330, 333—4

MTYV Networks Europe 72

multinational enterprises (MNEs) 63,
71, 90-7, 108, 11526

global mindset 115-26
human rights  90-7
structural issues  118-19

Muslims 49, 92, 277, 388
Myanmar 389

413



INDEX

NASDAQ 216
National Bank of Greece (NBG)
127-39
community issues 136-7
Cultural Foundation (MIET)
current situation  130-9
129-33
environmental policies

137-8

employees

134—6

historical background = 128-30,
138-9

National Grid 72, 85, 104

national laws 80-1, 101-2

Nazi Germany 80, 129-30, 318-25

NBG see National Bank of Greece

Nestlé  30-1, 87, 91, 378
Netherlands 25, 380
networks

global networking 332, 341
social entrepreneurs 145
‘New Age’ 277
New Zealand 218
NGOs see non-governmental

organisations
Nigeria 14, 35, 75, 97
Nike 35, 39, 85, 91, 329
Nokia 379-80

Noll, Professor 392-3

non-governmental organisations
(NGOs) 4, 62, 734, 82,
109-10, 153—4, 221, 249-50,
253, 258, 312

non-profit organisations  142-5, 154-5

non-renewable resources 28

normative-oriented concepts 161

51-8, 80-1, 85

see also cultural issues

Novartis 72, 85

Novo Nordisk 72, 85

NYSE 216

norms

objectives 27-30, 372-3

OECD 63, 71, 108, 371

OFR see operating and financial review
oil 28, 249
Oosterwijk, Jan  181-200

see also Body Shop

‘Open Dialogue’ principle 304
operating and financial review (OFR)

203

operators, sustainable management
335-7

organisational codes of ethics 245,
328-30

Ortmann, Tim 385-99

outsourcing 15, 207

Oxfam 82

packaging excesses 1912
Pakistan 213
Papilio programme, betapharm 174,
178-9
partnerships, stakeholders 38-9,
153-5, 172-5, 177-9, 224-34,
296-308, 357-66, 373, 375,
382
Pater, Alberic 182
Pater, Lambert 182
perceptions, diversity concepts
119-26
performance issues
see also rankings
CSP  20-2, 38-9, 40, 21522, 251,
255-61, 303-8, 369-83
CSR 12-13, 20-2, 38-9, 40, 67,
100-12, 134, 158, 215-22, 251,
255-61, 303-8, 369-83
regulations 67
rewards 55-6
personal conviction 199
Pertemps Recruitment 91
Peru 97, 218
philanthropic drivers, CSR 6-9, 13,
33, 36, 48-58, 64-5, 131-9,
143-5, 151-63, 228-34, 253,
263—4
philanthropic responsibilities, CSR

Four-Part Model 6-9, 13, 33,
36
Philippines  212-14
Phillips, Frits 385-6
Pinjarra refinery, Alcoa 362—4
pioneers 159-61



INDEX

Pischetsrieder, Bernd 314-15
Pohl, Manfred 47-59
Poland  320-1, 323—4
politics 4, 10-11, 29, 3042, 47-58,
70-97, 115-26, 148-63, 330,
338-45
see also governments
corporate citizenship  34-42
CSR 4, 10-11, 29, 30-42, 47-58,
70-1, 116-26, 148-63, 330,
33845
power struggles  125-6
rights  35-6, 70-97
voter apathy 35
pollution fines 645
population growth 26, 28-30, 48-51
Porter, Michael 13
portfolio management 12
PR 75, 263—4
Prahalad, CK. 14
primary motivations, decision makers
11, 330
Prince of Wales International Business
Leaders Forum 77
privatisations 31, 41
pro-active approaches, sustainable
management 335-7
processes, social responsiveness 202
product life cycles 48-9, 159, 332
professional codes of ethics 245
profits  9-11, 29, 56, 62-3, 65-8,
77-8, 100-12, 116, 151-63,
16579, 222, 263-76, 279-80,
327-8, 332, 34045, 369-83,
386-8
EBIT 373, 377-83
kyosei philosophy 235-40, 386-8,
390
microfinance  263-76
short-term profits 29, 65-8, 77-8,
100-1, 116, 279-80, 327-8,
332, 388-9
programme/group codes of ethics
24-5
property and development, human

rights 96

Pruma - Profitable Environmental
Management 340-45
public-private partnerships 310-11

R&D see research and development
RAC Foundation 203
‘race to the bottom’ 31-2
racial/ethnic/caste discrimination 92
rankings
advisory boards 3789
CSR 369-83
decision makers 378-9, 382
evaluation criteria  375-8
findings 379-80
future goals 382-3
globalisation issues 373
historical background 371-2
initial situation  2003/04 370-2
methods 373, 374-8, 382
objectives  372-3
partners and associates 373, 375,
382
publication 381-2
sampling  374-5, 382
rape and sexual abuse 93
Rau, Johannes 175
‘Reaganomics’ 31
recycling systems  154-5, 194, 229,
2334, 311
Red Cross  129-30
Reebok 85, 90-1
Regaignon, Gregory Tzeutschler
69-97
regionalisation, concepts 117-18
regulations 668, 80-1, 101-2, 117,
182, 202, 253-61, 2634,
281-2, 293-4, 307-8, 327-8
see also legal responsibilities
deregulation trends 31, 117
egoism 281-2, 316-17
cthics 2812
performance issues 67
self-regulations  327-8
The Reinhard Mohn Fellowship
1435, 148

415



416

INDEX

50, 78, 92, 129, 277-9,
387-8
reputations  61-2, 65, 77-8, 102-5,
176, 192, 208, 251, 2801,
294-5, 317-18, 396-7
research and development (R&D)
154, 171-9, 306

rcsourcc—conscrving processes,

religion

sustainable management

33745
respect 294-5, 316
Responsible Care initiative 304
returns see profits
Richter, Klaus 120, 309-30
Riess, Birgit 14763
Riggs Bank 96
Rio conference (1992)
Rio Tinto 75, 85, 96
risk assessments  202—4, 251-61, 380
Rivera Vineyards 93
Robinson, Mary 69, 72, 767, 82
Rockefellers 5
Roddick, Anita 183-98

see also Body Shop

Roman Catholic Church 387
Roper, Anita  347-66
Roth, Kenneth 81
Royal Bank of Scotland  379-80
Royal Dutch/Shell 21, 379-80
Rudolph, Phil 76
Ruggie, John 85
Rwanda 93

2434

S&P500 companies 217
Sackmann, Sonja 170
sacredness of life 78
SARS 49-50

Saudi Arabia 92

scandals 7, 50, 279, 328-9

Schifer, Henry  149-50,
158-62

Schmidt, Siegfried J. 118

schools 10-11, 21

Schwalbach, Christian 371

Schwarz, Oliver 385-99

Sears 91

self-interests
CSR. 9-11, 56, 61-3, 182-3,
263—4, 316-17
278, 316—17
327-8

sexual harassment 93

individualism

self-regulations

SGS International Certification Services
AG 248
sharcholder value, CSR.  11-13, 40,
65—8, 151—63, 228-34, 2845,
291-308, 310-11, 315-16,
335-45, 376-83
shareholders 6-7, 10-13, 17-22, 37-8,
40, 65-8,73—4, 151-63, 217,
228-34,264-5,284-5,291-308,
310-11, 315-16, 335—45
see also stakeholders
agency theory 11-12, 19
CSR 6-7, 1013, 40, 65-8, 73—4,
151-63, 228-34, 264-5, 284-5,
291-308, 310-11, 316-16,
335-45
ethical concerns 12-13, 73—4
734, 264-76
managers 10-11, 18-20, 37-8,
65—6, 151-63, 217, 228
Shell 7, 21, 30-1, 35, 74-6, 85, 329
Shintoism 388
Shirai, Yoshio 223-34
Short, Annabel 69-97
short-term profits 29, 65-8, 77-8,
100-1, 116, 279-80, 327-8,
332, 388-9

silence, human rights 74

institutional investors

skin and hair care products 181-99

Small Business Consortium (SBC)
106, 107

Smith, Adam 317

smokescreens, CSR. 656

33, 149-63, 264-76

social change, empowering women
209-22

social contributions, CSR. 1011,
55-6, 128-39, 148-63, 172-9,
204-5, 209-22, 264-76

social capital



INDEX

social entrepreneurs  143-5, 148-79,
183—4, 187-8, 316-17

social evolution 331-45

social impacts, CSP 212

social investments, microfinance
269-76

social justice 29-30, 100, 282-3,
317

social policies, CSP 202,
374-83

social programmes, CSP 212,
337-45, 374-83

social reporting  38-9, 130-1, 142-5,
259-61

Social Responsibilities of the Businessman
(Bowen) 5

social responsiveness, CSP  20-2,
374-83

34-7, 70-97

social sustainability, concepts
26-30

social rights

Social Venture Network Europe 187,

192
socio-technical constructs
313-14, 332-3
Sony 97
South Africa
343-3
sponsorships 53, 170, 172-5, 25061,
295-6, 373
Sri Lanka 95
stakeholder democracy 20

279-82,

35, 80, 97, 118, 121-2,

stakeholder theory, concepts  15-20,
23, 40, 158-9
stakeholders
see also customers; employees;
shareholders; suppliers
balanced interests 15-22, 260

Caux Round Table (CRT)

390-99
closer involvement 260
communications 38-9, 54-8,

226-34, 23940, 241-61,
289-308, 332, 342-5, 355-65,
377-83

concepts 7, 15-23, 62-8, 73-5,
77-8, 103, 105-6, 112, 128,
151-63, 201-8, 22434,
239-40, 250-61, 280—1, 284-5,
315-16, 348-66, 390-97

definition 16

economic responsibilities  6-7,
151-63

human rights  73-5

19-20, 37-8, 656

partnerships  38-9, 153-5, 1725,
177-9, 224-34, 296308,
35766, 373, 375, 382

types 17-20, 201, 226-9, 250-1

Standard & Poor’s 102, 271

standards of living, sustainability issues

28-30, 283

Starbucks 92

Statoil 72, 85, 93, 96

Stavros, Georgios 128-9

steel 28

Stehr, Nico 117

Stella International 93

managers

stock markets
CSR  12-13, 103, 158, 256, 333,
374
indexes
374
strategy 53-8, 71-2, 119-26, 1867,
285-308, 332
complexity 119-26, 340
CSR. 53-8, 186—7, 285-308, 332
712
sustainable management
Straub, Frank 385-99
Sudan 93
suppliers, stakeholders 17-22, 54-6,
151-63, 224-34, 252-61,
285-6, 333-45
supply chains, CSR 55-6, 61-2, 90,
159, 201-2, 206-7, 219-20,
376-83
supranational influences, CSR 4

13, 103, 158, 333,

human rights
332, 3334

sustainability
see also environmental issues

components 2630, 248-53

417



INDEX

sustainability (Continued)
concepts 22, 25-30, 40, 54-8,
61-2, 99-112, 117-18,
134-6, 1435, 149-63,
165-79, 187-8, 2034,
224-34, 237-40, 241-61,
285-308, 311, 316, 33145,
347-66
Credit Suisse Group 241-61
definitions 25, 27, 242-3
facets 248-53
impact cycle 333—4
reporting considerations 241-61,
377-83
sustainable management
calculators  335-7
Common Code for the Coffee
Community (CCCC) 342-5
concepts  331-45, 347-67
drivers 333—45
goals  331-2, 349-50
historical background 331-3
minimalists  333-7
operators  335-7
opportunities  333—45
pro-active approaches 335-7
Pruma - Profitable Environmental
Management  340-45
rankings 369-83
strategy 332, 3334
success factors  337—40
typologies  333-7
Sweden 41
Switzerland 247, 380-1
system maintenance, sustainability
26-30
systems theory, diversity issues 122-6

Taco Bell 76
Tata Steel Corporation 4
taxes, ethical considerations 29
TBL see triple bottom line
teams

see also employees

diversity issues 119-26

technology 47-58, 117-19, 131,
203-7, 244, 2756, 279-82,
289-308, 313-14, 332

television, morals 278

terrorism  49-50, 92

Terzi, Jamie 213-14

Texaco 75-6, 95

Thailand 90

Thatcherism 31, 41

Thomsen, Dirko 120, 309-30

‘three bottles of wine rule’, BLANCO
396

Thyssens 5

‘tick in the box’ approaches 201-3

time pressures, CSR. 153-63

TNS Emnid 150

torture and ill-treatment 94

Toyoda, Sakichi 224-6

Toyota 124, 223-34

Action Plans 229-31, 233—4

background 223-34

Earth Charter 229-31

employees  224-34

environmental management
228-31

external stakeholders 224

The Guiding Principles 223-9

historical background 223, 224-6

management philosophy 223—4

Toyoda Precepts 2246

trade unions 357, 90, 253, 312, 381

traditions 51-8

training measures  56—8, 110-12,
120-6, 131-3, 154-63, 174-9,
189, 219-22, 333, 338-45,
376-83

transcultural competence 115-26

transnational corporations

see also multinational enterprises

global mindset 115-26

transparency

CC prerequisite  37-9

concepts 39, 53—4, 67-8, 102-3,
149, 157-63, 171, 207-8,
241-61, 288, 312-13, 348, 351,
377-83



INDEX

triple bottom line (TBL) 27-8,

237-40

trust 50, 61-2, 66, 77-8, 102, 105,

142-5, 170, 202, 227-34,
239-40, 288, 301-8, 309-30,
355-65

Turkey 129

Uganda 212-14
UK 4, 25, 31, 41, 64, 74, 91, 92,

99-112, 205-6, 379-81

CEED 206

company law 1012

CSR 4, 25, 31, 41, 64, 74, 91, 92,
99-112, 205-6, 379-81

CSR Academy 111

CSR Competency Framework 111

Department of Trade and Industry
4, 99-101, 106-7, 109, 111

Foreign Office 74

human rights 74, 91, 92, 103

international level 107-8

mainstreaming  110-12

partnerships 108

policy framework 100-1

promotion of CSR 108, 110

rankings 379-81

reporting  102-3

Sustainable Procurement Task Force
206

UN  29-30, 41, 63, 66, 67, 71-2, 75,

78, 79-85, 109, 206, 211, 244,
253, 304, 306, 311-14
2001 Report on the World Social

Situation  29-30

Commission on Human Rights
80-1, 83

Earth Summits 243—4

Environment Programme (UNEP)
244, 260

Global Compact 41, 63, 71-2, 75,
83, 109, 206, 244, 253, 304,
300, 311-14

initiatives  79-81, 85

International Covenants on Human
Rights 80-1

Johannesburg Earth Summit (2002)
244
Kyoto Protocol 244
Millennium Development Goals
211
principles on human rights  79-81,
85, 109-10
Rio conference (1992) 243—4
Secretary General 67
Universal Declaration of Human
Rights 66, 71-2, 78, 80-1
World Commission on Environment
and Development  242-3
unemployment 31, 283
UNESCO 51,53
unfair trials and rule of law 93
Union Carbide disaster 75
United Airlines 92
United States Agency for International
Development (USAID)
211-12
USA 5, 8-9, 10, 20, 23, 24-5, 31, 35,
41, 48-50, 74, 90—4, 118, 196,
209-10, 21622, 264-5, 280,
301, 356, 386, 393
Alcoa 356
cultural issues 48-50, 118
European Union 49
human rights 74, 90—4
women 209-10, 21622

value reporting, trends  259-60

value systems 51-8, 277-308, 314-30

value-oriented approaches 181-99,
281-308, 312-13, 335-45,

365-6
values, concepts  281-2, 288-92,
314-30, 365—6

van Luijk, HJ.L. 32-3
Van Melle 182-3
Venezuela 93

Verite 220-2
Verwaayen, Ben 201-8
video-conferencing 203
Vienna Declaration 78
Virgin Blue 91

419



420

INDEX

vision 656, 100, 1656, 277-308,
332, 347-9, 365
Vojta, George 390
Volkswagen AutoUni  120-2, 325-30
Volkswagen Group 116, 118, 119-26,
309-30
Autovision project 310-11
corporate governance 325-30
CSR. 309-30
cultural issues
314-30
Memorial Work project 310,
318-25
31920

public-private partnerships

116, 118, 119-26,

Nazi era
310-11

315-16

31314,

strengths and weaknesses
sustainable development
316
314-30
voluntary activities 9-10, 53, 63—4,
668, 72, 74, 7980,
100-12
von Schumann, Andreas

values

331-45
voter apathy 35

Wagerup refinery, Alcoa 262-3
Wal-Mart 75, 91, 218

Walter, Peter 165-79

website

see also Internet

Business & Human Rights Resource
Centre 74-6, 79-80, 82-5
rankings 375
whaling 184
Wijn, Annemicke 343
win—win approaches 13-14, 64-5
women
boards of directors 216-22
Calvert 209, 214-22
Creative Associates International,
Inc. 209-14
209-22
210-11, 215-22
218-20

empowerment
human rights
key empowerment issues
Wood, Donna 20-1
workshops 57, 149-50,
394-5
World Bank 39, 53, 360
World Economic Forum 4,
311-12
World Federation for the Sporting
Goods Industry (WESGI) 24
World Summit on Sustainable
Development 107
World Wars  129-30, 318-25, 385
Worldcom 279

Yahoo! 94

Young, Stephen B.  385-99

Zimmerli, Walther Ch. 115-26

Index compiled by Terry Halliday



