
Abbreviated Functional Limitations Profile (UK) 
SIP-68, 8

Activity, 235, 245, 296
analysis, 62, 246, 248, 332
definition of, 35
diary, 377, 381–2

Activity limitation, 101, 252
Activities of Daily Living (ADL), 161, 245, 248, 

275, 319
assessment of, 115, 273–4
case study, example of assessment of, 323, 325, 

327
Activity Card Sort (ACS), 51, 319
Advanced beginner, 316
Advanced wishes statement, 108, 216
Advocacy, 217
Agreement see Reliability
Alberta Infant Motor Scale (AIMS), 64
Alternate form reliability see Parallel form 

reliability
Analysis of therapeutic self, 314, 315
Analysis of variance (ANOVA), 181, 210
Arnadottir OT-ADL Neurobehavioural 

Evaluation (A-ONE), 64
critique of, 249–50

Arthritis Impact Measurement Scale (AIMS), 149
Assertiveness, 314
Assessment, 4–5, 12, 16, 299, 303

building rapport to facilitate assessment 
see Rapport

clarifying expectations, 219
definition of, 4–5, 419
feedback to client regarding results, 225
for tribunals, 109
of need, 111–12
of risk, 109–11
preparation for, 214–19

organising the environment, 217–18
preparing tools, materials and equipment, 218

timing, 218–19
using prompts and cues, 223–4
worksheet, checklist for preparation, 409

Assessment of Motor Process Skills (AMPS), 39, 
64, 71, 84–5, 99, 122, 125–6, 128, 149

applied to the ICF, 260
case study example, assessment report, 228–32
case study example, person with dementia, 319, 

325, 328, 329, 331, 332–3
critique of, 249–50
Rasch analysis, 150
rater severity, 199
training requirements, 350

Assessment Process, 46, 299, 304, 305
Australian Therapy Outcome Measures for 

Occupational Therapy (AusTOMs-OT), 
101–2, 260–1

and the ICF, 260
Availability heuristic, 294

Balance, 268, 270, 272–3, 275, 278, 325
assessment of, 246, 247, 262, 268, 272–3, 277, 

331
Balloons Test, 24
Barthel Index (BI), 8, 24, 66, 147, 178, 259, 276

floor and ceiling effects, 204
sensitivity issues, 203
responsiveness to change, 204

Baseline assessment, 37, 96–7, 101
definition of, 96, 419

Bayer ADL assessment, 259
Bayley Scales of Infant Development, 66, 178, 

357
Beck Anxiety Inventory (BAI), 369, 371
Beck Depression Inventory (BDI), 357, 369, 371
Beck Hopelessness Scale (BHS), 111
Beck Scale for Suicide Ideation (BBS), 110–11
Bell-shaped curve, 164
Berg Balance Scale, 128–9, 265, 272–3, 276

case study, application of, 331
Best interests, 216
Best value, 29
Biopsychosocial model, 369, 379
Body functions, definition of, 253
Body language, 52, 53

Index
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Body structures, definition of, 253
Bottom-up approach to reasoning, 286, 320
Bottom-up assessment approach, 42, 261–3, 304
Bradford Well Being Profile, 132, 319

Cambridge Neuropsychological Test Automated 
Battery (CANTAB), 125

Canadian Model of Occupational Performance, 
318, 319

Canadian Occupational Performance Measure 
(COPM), 49, 55, 56, 60, 71, 76, 116, 168, 
259, 263, 319, 330, 348

case example of COPM scores, 87–8, 378, 
386–7

case study, application in a chronic pain 
service, 369, 376, 378, 385, 386–7

case vignette, using COPM 114–15
reliability studies, 208–10
responsiveness, 209

Capabilities of Upper Extremity Instrument, 8
Capacity, 33, 252

assessment, 107–9
cognitive, 55
definition of, 38
incapacity, 108

Care pathways, 29–30
Care planning, 30
Care management, 30
Caregiver Strain Index, 8, 61
Carer, 28, 274, 279, 304, 305, 318, 331

as source of proxy report, 57–60, 266–7
case study example, 321–6, 328, 331

assessments of, 60–2, 115, 128, 245, 246–7
burden, 267, 332
case example involving, 228–32, 320–34
Carers’ Resource, 331
definition of, 3, 274
education of, 328
interactions with therapist, 59
involvement in reflective practice, 310
Memory Activity and Self Help (MASH) 

Group, 126
outcomes related to, 120
respite, 331

Carers of Older People in Europe (COPE) Index, 
275

Case analyses, 308–9
Case method, 288, 419
Ceiling effect, 204–5, 419
Central nervous system (CNS), 239, 250
Central tendency, 164
Chartered Society of Physiotherapy (CSP) 

Standards of Practice, 16
Chedoke-McMaster Stroke Assessment, 64
Chessington Occupational Therapy Neurological 

Assessment Battery (COTNAB), 64–5, 
185

Child Behaviour Checklist, 357
Chi-square, 208
Chronic Pain Service, 368

case study from, 368–88
Chronic Pain Syndrome, 379
Chronic Respiratory Disease Questionnaire 

(CRQ), 56
Chunking, 293
Classical measurement theory, 137
Client-centred practice, 28, 50, 262, 263, 314, 

318, 320, 392
Clifton Assessment Procedures for the Elderly 

(CAPE), 190
Clinical audit, 16, 29

definition of, 29
Clinical competence, 303
Clinical Dementia Rating (CDR), 128
Clinical effectiveness, 16, 26–7, 419

definition of, 27
Clinical governance, 16, 28–9

definition of, 28
core elements of, 29

Clinical Governance Assessment Toolkit 
(CGAT), 29

Clinical Image, 282
Clinical judgement, 25, 110, 282, 283, 295, 419

definition of, 284
Clinical practice guidelines, 30–1
Clinical reasoning, 282–305, 306, 314, 315, 394

case example illustrating different forms of 
reasoning, 318–34

conditional reasoning, 299, 300, 320, 420
case study example, 325

deductive reasoning, 285–6, 287, 291
definition of, 284, 419
diagnostic reasoning, 97, 287, 288–90, 299, 394

case study examples, 323, 324, 325
therapy diagnosis, 288, 295–9
diagnostic statement, 296–8

ethical reasoning, 299, 305, 316
generalisation, 286–7
heuristic search, 288, 293
hypothetical reasoning, 288, 291

case study example, 322–3, 324, 325, 327
inductive reasoning, 286–7, 311
interactive reasoning, 299–300
narrative reasoning, 299, 300–3, 315, 316, 320, 

322
pragmatic reasoning, 299, 303–5, 315, 316, 394

case study example, 321, 322, 324, 325, 326, 
328

problem-orientated clinical reasoning process, 
291–2

case study example, 322
procedural reasoning, 287–8, 299, 315, 321

case study example, 321–2, 323, 324, 325, 
329, 332, 333
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scientific reasoning, 285, 287
tacit reasoning, 282
theoretical reasoning, 284
three-track mind, 299

Clinical stories, 302, 308, 309
analysis format, 311

Clinical utility, 115, 177–8, 184–7, 392
acceptability, 185
cost, 184
definition of, 184, 419
effort, 185
Mayers’ Lifestyle Questionnaire study, 187–9
Parenting Stress Index critique of clinical 

utility, 358
portability, 185
SOTOF clinical utility study, 185–7
time, 184–5

Cochrane library, 20
Coefficient alpha, 200
Coefficient of equivalence, 199, 419
Cognition, 258
Cognitive bias, 294
Cognitive dissonance, 310–11

argument from authority, 311
Cognitive function, 319
Cognitive system, 36, 235, 244, 246, 247, 248–9, 

290
Cohen’s kappa, 207, 208
Colles’ fracture, 266
Combining assessment methods, 65, 111, 119
Comparative scaling, definition of, 8, 419
Compensatory approach, 319
Communication difficulties, 58
Community Dependency Index, 259
Competent therapist, novice to expert continuum, 

316
Comprehensive assessment, 106
Concordance see Reliability
Concurrent validity, 170, 177–8, 182, 276, 

391
definition of, 177, 420

Conditional reasoning, 300, 320, 420
case study example, 325

Confidence interval, 152, 196
Confidentiality, 69–70, 228, 326, 370
Confounding variables, 176, 194, 209, 290

when measuring function, 37
Congruent validity see Concurrent validity
Conscious use of self, 219, 222, 420
Consent, 214–17

forms, 214–15
informed consent, 214–15

Constraints, 303
Construct, 8, 136, 137, 138, 153, 157–8, 160, 

167, 170, 175, 200, 252, 253, 263, 290, 
391

definition of, 173, 420

Construct validity, 160, 170, 173–75, 182, 391
definition of, 173, 420
establishing, 174

Construct validation, 171, 173
Contact assessment, 103–5, 107, 264, 266–7, 420
Content analysis, 158, 172, 391
Content coverage see Content validity
Content relevance see Content validity
Content validation, 171
Content validity, 170, 171–3, 391

definition of, 171, 420
of the Mayers’ Lifestyle Questionnaire, 188–9

Content validity index (CVI), 173, 420
Context, 12
Contextual cues, 315
Contextual factors, 40, 48

external environmental factors, definition of, 
40

internal personal factors, definition of, 48
personal context, 303
practice setting constraints, 303

Continuing professional development (CPD), 17, 
307–10

worksheet for describing CPD goals, 418
Continuous rating scale, 159
Convergent validity see Concurrent valdity
Correlation, 195, 198, 200, 420

analysis, 181
Correlation coefficients, 142, 174, 177, 178, 181, 

205
acceptable level for inter-rater reliability, 198, 

206
acceptable level for internal consistency, 200, 

206
acceptable level for parallel form reliability, 

199, 206
acceptable level for test–retest reliability, 198, 

206, 392
definition of, 195
intra-class correlation coefficient (ICC), 206, 

207, 209, 210
Pearson’s product-moment correlation 

coefficient (r), 206, 207
Spearman’s rho correlation coefficients, 209

Cost, 29, 184
direct, 27
indirect, 27

Cost-effective, 16
Cost-effectiveness, definition of, 27
Craig handicap assessment and reporting 

techniques (CHART), 242
Criteria for appraising research, 22
Criterion-referenced assessment, 39
Criterion-referenced test, 160–1, 177, 206, 391

definition of, 420
Criterion-related validation, process for 

undertaking, 177
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Criterion-related validity, 160, 170, 177–8, 391
definition of, 177, 420

Critical appraisal, 22, 345
definition of, 22

Critical incidents, 158
Critical inquiry, 283
Critical reflection, 283

advantages and disadvantages of methods, 312
Cue component, 296–8
Cueing, 115, 201, 223–4
Cues, 298, 300, 304, 332, 333
Cultural issues, 55

Data, 46–66
categorical data see Nominal data
collection, methods of, 46–8

direct methods, 48, 62, 121, 389
indirect methods, 48, 121, 389
worksheet related to reviewing, 397

nominal data, 139, 390
sources, 48–66, 389

Decision-making, 224, 227, 282, 306, 311
Deductive reasoning, 285–6, 287, 291, 420
Delphi panel, 172, 187
Dementia, 247

assessment of, case study, 320–34
Descriptive assessment, 51, 96–7, 420
Descriptive scheme, 172
Desired outcome, 9, 11–12, 28, 50, 101, 161, 301, 

302
Developmental coordination disorder (DCD), 98
Development Coordination Disorder 

Questionnaire (DCDQ), 98–9
Developmental Test of Visual Motor Integration, 

71, 74
Diagnosis, 97
Diagnostic indices, 98
Diagnostic reasoning, 97, 287, 288–90, 299, 320, 

394
case study examples, 323, 324, 325
cue acquisition, 288, 290, 292–5, 320, 322, 324
cue interpretation, 289, 295, 300
definition of, 420
hypothesis evaluation, 289, 292, 304
hypothesis generation, 289, 290, 292, 293, 320

case study example, 322–3
example of structured diagnostic reasoning 

tool, 115–6
therapy diagnosis, 295–9

Diagnostic statement, 296, 305
cue components, 296
descriptive component, 296
definition of, 420
examples of, 297–8
explanatory component, 296
pathologic component, 297
worksheet for writing, 412

Diagnostic utility see Concurrent validity
Dichotomous decision, 171, 206, 391
Differential diagnosis, 290, 420
Direct measures, 389
Direct Payments, 275
Disability, 101, 240–3, 244–50, 252, 270, 276, 

301
definition of, 241, 243
level, 97
outcomes, 243

Discrimination index, 176
Discriminative assessment, 97–9, 128, 390
Discriminative test, 176, 237

definition of, 421
Discriminative validity, 98, 170, 176, 182

definition of, 176, 421
Documentation, 66–9
Domain, 170, 171, 247–8, 252, 253, 263, 290, 393

definition of, 421
Domain of concern, 393
Domain score, 161
Dysfunction, 36

Easy-Care, 265
contact assessment, 266–7

Ecological validity, 36, 180, 189, 190
definition of, 421

Effect, 26
sizes, 203

Effect size index, 203
Effectiveness, 26–7, 118

definition of, 27, 419
Efficacy, 16, 26–7

definition of, 27, 421
Efficiency, 16, 26–7, 118

definition of, 27
Electronic care records, 227–8
Electronic Descriptive Pain Scale (EDPS), 178
Electronic Patient Record (EPR), 228
Empathy, 53
Encoding, 292
Endurance, 258
Environment, 35, 289, 319, 328, 393

assessment of, 52, 53, 322, 328
definition of, 35, 40
external factors, 40, 258
influence of, 33, 39–42
physical, 245, 247, 249, 268, 301, 318, 322

physical hazards, risk factors, 325
simulated, 34
social, 245, 247, 249, 258, 301, 318, 322

Equivalent form reliability, 421 also see Parallel 
form reliability

Error, 152, 170, 194, 200
degree of, 136
sources of, 194
standard error of measurement (SEM), 196–7
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Error analysis assessment approach, 290
Ethical issues, 315
Ethical reasoning, 305
Evaluation, 12, 302

definition of, 6, 421
timing of, 37–8

Evaluative assessment, 23, 100–1, 390, 421
Evaluative measures, 28, 100, 203
Evaluative test, 421
Evidence, grades of, 21
Evidence-based medicine (EBM), 283

definition of, 18, 421
Evidence-based practice (EBP), 16, 18–22, 283, 

306
definition of, 421
implementation of, 19–20
worksheet pertaining to, 396

Exercise programme, 279, 380
Experience-based learning, 306
Expert, 314–17

expert therapist, description of, 316
expertise, 306, 314
judgement, 158
model of expert practice, 314
novice to expert continuum, 314–17
panel, 172–3, 391

External validity, 170, 180–1
definition of, 421

Face validity, 115, 170, 182–4, 371, 392
definition of, 182, 421
Mayers’ Lifestyle Questionnaire face validity, 

187–9
Parenting Stress Index critique of face validity, 

358
SOTOF face validity study, 183

Factor analysis, 175
Factorial validity, 170, 175–6

definition of, 421
Falls, case study related to, 263–79, 325, 328
Falls Group Service, case example, 275, 278

evidence base, 275–6
home exercise programme, evidence base, 276, 

279
outcome measures used, 276–8
prevention exercises, 275,
risk assessment, 268–9, 272–3

Falls Efficacy Scale, 259
Falls Risk Index, 272–3
False negative result, 201–2, 421
False positive result, 201–2, 421
Familiarity, influence of, 39, 40, 41
Fast Response Service, 263–4
Fear-avoidance Beliefs Questionnaire (FABQ), 

370
Fisher’s exact test, 208
Flaccidity, assessment of, 247

Floor effect, 204–5, 421
Frequency distribution, 163, 421
Fugl-Meyer test, 272
Function, 36–7

definition of, 36
levels of, 33, 246

Functional Assessment of Care Environment 
(FACE), 110, 122

Functional Assessment of Multiple Sclerosis 
Quality of Life Instrument (FAMS), 8

Functional Capacity Assessment (FCA), 251
Functional Independence Measure (FIM), 63, 

147–8, 179, 210
Functional Life Scale, 51
Functional limitation, 243, 244–51, 270, 288
Functional Reach Test, 179, 272–3
Functioning, 252

Gait, measurement of, 63, 246, 247, 374
Gaussian distribution see Normal distribution
General Clerical Test (GCT-R), 251
General systems theory, 236–9, 289

open system, 238
Generalisability, 167, 180, 209

definition of, 422
generalise from, 98

Generalisation, 286–7
Geriatric Depression Scale (GDS), 4-item, 127–8
Gestalt, definition of, 237
Get Up and Go Test, 128–9

case study, application of, 331
Goal setting, 288
Goals, 9, 262, 282

case study example, 378
Goniometry, 251, 261
Graphic rating scale see Continuous rating scale
Gross Motor Function Measure (GMFM), 64, 

155
inter-rater reliability of, 201, 210
responsiveness, 210–11
test–retest reliability, 210

Guidelines, 29–32, 42
criteria for, 31

Guttman Scaling, 148–9

Habituation, 237, 318
Habituation effects, 37
Habits, 290
Handicap, 101, 240–3, 244

definition of, 241
Hazards, 41
Health Fatigue Questionnaire, 348
Heuristics, 289, 292, 293

availability heuristic, 293
definition of, 422
heuristic search, 288, 293

Hierarchies of task demand, 39
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Hierarchy of functional assessment, 261
Hierarchy of human performance, 237
Hierarchy of living systems, 239–40, 393
Home Falls and Accident Screening Tool (Home 

FAST), 42
Home hazard assessment, 278, 279
Home safety check, definition of, 111
Homogeneity of test items, 200, 391
Hospital Anxiety and Depression Scale, 348
Hypotheses, 39, 63, 65, 68, 173, 174, 285, 292, 

294, 313, 320, 371
case study example, 324, 325, 327

Hypothesis, 298–9, 304, 391
definition of, 293, 422
testing, 294
validating, 294

Hypothesise, 149, 150, 289, 373
Hypothetical reasoning, 288
Hypothetico-deductive reasoning process, 292

Illness Management Questionnaire, 348
Impairment 240–3, 244–50, 252–3, 270, 288

case study examples, 323
definition of, 241
level, 97, 101, 246
measure, 246
outcomes, 243

Incapacity, definition of, 108
Independent mental capacity advocate (IMCA), 

109
Index, 8
Indicators see Performance measure
Indices, 8
Inductive generalisation, 287

definition of, 422
Inductive reasoning, 286–7, 311

definition of, 422
Infant and Toddler Sensory Profile, 166, 175–6
Infant and Toddler Symptom Checklist, 60, 66, 

98, 99, 176, 177, 180, 202
Inference, 63, 170, 171, 177, 205, 262
Informant interview, 57
Informed consent, 215–17, 332, 392

definition of, 422
Initial assessment, 94, 320

case example, 83–4, 321–6
definition of, 94, 422
objectives for, 321–2

Input, 27, 118, 289, 306
service inputs, 119–20

Insight, 37, 55
Instruction objectives, 158
Instrument, 8

definition of, 422
specifications, 172

Instrumental activities of daily living (IADL), 
39

Instrumental Activities of Daily Living Scale 
(IADL Scale), 174

Interest Checklist, 320, 322, 326, 328, 330
Interests, 320, 326
Internal consistency, 199–200
International Classification of Disease, 139
International Classification of Functioning, 

Disability and Health (ICF), 101, 252–62, 
393

activity, 258, 259
definition of, 253, 393

activity limitations, definition of, 253, 393
applications of, 257
application to occupational therapy 

measurement, 258–9
application to therapy assessment 256
body functions, 258, 259

definition of, 253, 393
body structures, 258, 259

definition of, 253, 393
contextual factors, 259
environmental factors, 253, 258
impairments, definition of, 253, 393
participation, 259, 393

definition of, 253
participation restrictions, 394
worksheet, applying the ICF model to your 

assessment practice, 411
International Classification of Impairments, 

Disabilities and Handicaps (ICIDH-1), 
101, 240–3

disability, 240–3
definition of, 241

handicap, 240–3
definition of, 242

impairment, 240–3
definition of, 241

survival roles, 242
International Statistics Classification of Diseases 

and Health Related problems (ICD-10), 256
Inter-rater reliability, 143, 198, 208, 209, 273, 

276, 392
definition of, 422
study methodology, 200–1

Interval scale, 143–4, 390
definition of, 422

Intervention, 298–9, 301, 302, 303
Interview, 23, 290

filters, influence of, 52
purposes of, 51

Interviewing, 47, 51–4, 267, 320, 389
case example, 323–6, 329
children, 53–4
client influences, 53
dynamic interactions, 53
environmental influences, 53, 389
initial, 295
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phases, 54, 389
therapist influences, 53, 389

Intra-class correlation coefficient (ICC), 206, 
207, 209, 210

Intra-rater reliability, 199, 210, 273, 392
definition of, 422

Involvement, 310
Item, 200, 422

definition of, 422
difficulty, 200

homogeneity, 200
Item writing, 156

Joint Alignment and Motion Scale, 246
Judgement, 311

Kappa, definition of, 422
Kappa’s coefficient alpha, 206, 207
Kitchen Task Assessment (KTA), 64, 154, 175, 181

critique of, 249–50
Klein–Bell Activities of Daily Living Scale, 63

Levels of evidence, 21
Levels of measurement, 136–50, 224, 390

interval, 143–5, 146, 206
nominal, 139–140, 146, 206, 208
ordinal, 140–3, 146, 147, 206, 207, 210
ratio, 145–6
worksheet related to reviewing, 399

Life Experiences Checklist (LEC), 56–7
Life Satisfaction Index – Parents (LSI-P), 61, 182
Life-story book, 332
Likelihood ratio, 203

definition of, 422
Likert scales, 146–7, 159

Maitland spinal manipulation assessment 
techniques, 374

Mapping, 340–2
definition of, 340, 422

Maslow’s hierarchy of need, 269, 271
Mastery allocation, 161
Mastery decisions, 206, 391
Mayers’ Lifestyle Questionnaire, 128–30, 187–9

case example of application, 330, 334
Mayers’ Quality of Life Scale, 319
McGill Pain Questionnaire’s Present Pain 

Intensity (MPQ PPI), 178, 251, 369–70, 
371

Mean, 162
definition of, 163–4, 423

Measure, 10
Measurement, 12, 136, 194

definition of, 10–11, 136, 423
error, 136, 194
levels of see Levels of measurement
theory, 136–7

Measures of outcome, 11–12
Median, 164
Memory, 258, 292–3
Memory and Behavioural Problems Checklist 

(MBPC), 59, 320, 328, 330, 334
Memory schema, 283
Mental Capacity Act, 108
Metacognitive analysis, 306
Middlesex Elderly Assessment of Mental State 

(MEAMS), 190
Mini Mental State Examination (MMSE), 259, 

319
case study, example of application, 325, 329, 331

Mobility, 270, 275–6
assessment of, 161, 247, 374

Model of Human Occupation (MOHO), 236, 318, 
320

Models, applications of for assessment, 234–79, 
393

definition of, 234
reasons for using, 234–5, 393

Mood, 258
Moral reasoning, 305

definition of, 423
Motivation, 262, 313
Motives, 300
Motor components, 270, 276
Motor system, 36, 38, 97, 235, 244, 247, 248–9, 

270
Movement Assessment Battery for Children 

(Movement ABC), 71, 73, 98–9
sensitivity issues, 203

Movement Patterns, 258
Muscle strength, 276

assessment of, 247
exercises to improve, 275

Narrative reasoning, 300–3, 315, 320
case study example, 322–3, 326, 330
definition of, 423
prospective treatment story, 302

case study example, 326
skills, 316
unfolding therapeutic story, 302

Narratives, 51
National Council for Medical Rehabilitation 

Research (NCMRR) model of function, 
244–51, 261–2, 270, 394

case study example of application, 263–79
disability, 244, 245–6, 268, 270, 272, 273, 276, 

278, 394
functional limitation, 244, 270, 272, 276, 278, 

394
impairment, 244, 246, 270, 272–3, 276, 278, 

394
multidisciplinary team example of application, 

244, 246–7
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National Council for Medical Rehabilitation 
Research (NCMRR) model of function 
(Continued)

pathophysiology, 244, 246, 266, 267, 270, 272, 
394

societal limitation, 244, 245, 267, 268, 270, 
271, 278, 394

worksheet, applying the NCMRR model to 
your assessment practice, 410

National Service Frameworks (NSF), 28, 48
NSF for Older People, 48–9, 102, 264–5, 

275
Needs assessment, 111–12
Negotiation, 301, 314

case study example, negotiated goal-setting, 
333

Neurolinguistic programming (NLP), 219–20
clean language questions, 221

Neuromusculoskeletal system, 246
Nominal data, 206, 208
Nominal scale, 139–40, 390

definition of, 423
Non-comparative scaling, definition of, 8, 423
Non-standardised assessments, 23–6, 47, 154
Normal distribution, 164–5, 391

curve, 164, 166
Normative

data, 39, 161–3, 167, 189, 237, 287, 390
group see Normative sample
sample, 98, 161–3, 167, 390, 391
test see Norm-referenced test

Norming study, 161
steps for conducting, 162–3

Norm-referenced test, 161–7, 390, 391
definition of, 423

Norms, 23, 161, 167, 263
criteria for judging, 162
definition of, 161–2, 423

Northwick Park Index, 185
Novice, 315
Novice to expert continuum, 314–17
Numerical scoring systems, 138

Objective, definition of, 153, 227
Objective assessment, 25
Objective data, 284, 423
Objectivity, 153, 222
Observational assessment methods, 62–5, 289, 

290, 296, 300, 389
case study example, 84–6, 268, 273–4, 374
direct observations, 158
examples of, 63–4

Obtained score, 163, 164
definition of, 423

Occupation, 34–6, 40, 301, 327–8
Occupational diagnosis, definition of, 423
Occupational need, 258–9

Occupational performance, 34–6, 235–6, 244, 
258, 262, 288, 318, 329, 332

Occupational Performance History Interview 
(OPHI), 57

Occupational role, 288
Occupational Stress Inventory, 251
Occupational therapy, 2

definition of, 2
diagnosis, 288
process, 92–3

Occupational Therapy Systematic Evaluation of 
Evidence (OTseeker), 21

Oedema, 267
Ongoing assessment, 23, 94

definition of, 94, 423
Open system, 238, 289
Operational measurement theory, 137
Ordinal, 140–3

data, 207
scale, 140–3, 147, 206, 210, 242, 277, 390

definition of, 423
variables, 140

Outcome, 27
definition of, 9–10, 423
perspectives of stakeholder groups, 120
process for measuring, 101
service outcome, 16, 117, 118–19

Outcome goals, 9
Outcome measure, 16, 26–7, 101, 392

definition of, 11–12, 423
Outcome measurement, 26–7, 95

definition of, 12, 424
Output, 27, 118, 289

Pacing, 375–6, 377, 381, 382
diary, 381

Pain, assessment of, 50, 247, 267
Pain Perception Profile, 146
Pain Score, 370
Parallel form reliability, 95, 199

definition of, 424
Parenting Stress Index (PSI), 61–2, 202, 345

critique of, 354–9
Participation, 252–3

restriction, 101
Pathology, 243–4, 261
Pathophysiology, 244–50, 270
Patient Advocacy and Liaison Service (PALS), 

217
Patient costs, 27
Pattern recognition, 292, 293
Patterns, 424
PDSA cycle, 342–3, 424
Peabody Developmental Motor Scales, 64
Peabody Picture Vocabulary Test – Revised, 357
Pearson’s product-moment correlation coefficient 

(r), 206, 207
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Pediatric Evaluation of Disability Inventory 
(PEDI), 59–60, 71, 75–6, 150

Perceived Efficacy and Goal Setting System 
(PEGS), 77

Perceived Stress Scale, 251
Percentage agreement (P), 173, 206–7

definition of, 206
Percentile value, 166
Percentile rank, 166
Percentiles, 8, 162, 164–5
Perception, 154

assessment of, 189
definition of, 36

Perceptual system, 235, 244, 246, 247, 248–9, 
290

Performance, 38, 252
analysis, 62
capacity, 318
components, 36, 246, 248–9, 258, 289, 290
component functioning, 304
factors influencing, 65

Performance measure, 117
definition of, 27

Performance measurement, definition of, 27
Performance Orientated Mobility Assessment, 

277
Person-centred approach, 49, 299
Person-Environment-Occupation Model, 40, 71

case example of issues, 86, 325
Person-Environment-Performance Framework, 

236
Phenomenological approach, 299
Physical examination, 374
Physical Self-maintenance Scale (PSMS), 149, 

174–5
Physiotherapy, 2

definition of, 2
diagnosis, 288

Physiotherapy Evidence Database (PEDro), 21
Physiotherapy Functional Mobility Profile, 8
Posture, 267, 374
Practice settings, 33

constraints of, 36, 42
Pragmatic reasoning, 303–5, 315, 394

case study example, 321, 322, 324, 325, 326, 
328

definition of, 424
Predictions, 302
Predictive assessment, 99, 272, 292, 390

definition of, 99, 424
Predictive test, 178

definition of, 424
Predictive utility see Predictive validity
Predictive validity, 99, 111, 170, 178–80, 273, 

391
definition of, 178, 424

Preferred practice guidelines, 30

Problem-based approach, 319
Problem list, case study example of, 327
Problem-orientated clinical reasoning process, 

291–2
delineating the problem, 292

case study example, 327–8
case study, example of reasoning process, 

322
framing the problem, 291
problem-setting, 291, 320

case study example, 327
Problem-solving, 282, 283, 285, 288, 293, 299, 

303, 305, 314, 334
Problem statement, 288
Procedural reasoning, 287–8, 315, 321

case study example, 321–2, 323, 324, 325, 329, 
332, 333

definition of, 424
Process, 424

measurement of, 118
process outcomes, definition of, 117–18
process goal, definition of, 118

Professional judgement, 282
Proficient therapist, novice to expert continuum, 

316
Profile, 8
Profile of Fatigue Related Symptoms, 348
Prognosis, 320
Prognostic measures see Predictive assessment
Prompts, 115, 201, 223–4, 297, 300, 332, 333
Prospective treatment story, 302, 326, 334
Protocols, 29–30
Proxy, 296, 389

case example, 83, 267
definition of, 57, 424
interview, purposes of, 58–9
interviewing, 267
methods, 28, 58
sources, 58

Proxy report, 57–62, 295, 296
definition of, 424
examples of, 59–62

Psychometric properties, 168
Psychosocial performance component, 246
Pulmonary function, 243
Purposes of assessment, 96–112, 116–25

case vignette to illustrate clinical purpose, 
112–16

case study to illustrate service evaluation, 
125–32

descriptive, 96–97
discriminative, 97–99
evaluative, 100–2
predictive, 99
sharing your purpose, 112
worksheet related to reviewing purpose, 

398
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Qualitative, 139
aspects of performance, 97
case example, collecting qualitative data, 131
methods, 47–8, 49

Quantitative, 143, 146
examples from service evaluation, 118–19

Quantitative methods, 47–8, 49
Quartiles, 166

RAID cycle, 343–4, 424
Range of movement (ROM), 146, 161, 243, 246, 

258, 262, 267, 270, 275, 292, 297, 370
Rank variables see Ordinal variables
Rapport, 52, 53, 54, 55, 219–22, 262, 302, 330, 

332, 393
breathing rhythm, 220
case study example, 323, 373, 375, 376
definition of, 424
eye contact, 220, 393
pace, 220
physical mirroring, 220, 393
use of metaphors, 220–1
verbal mirroring, 220, 393

Rasch analysis, 148, 149–50, 197, 390
Rater severity, 199
Ratio scale, 145–6, 390

definition of, 425
Raw score, 160, 161, 165, 168, 177, 224, 391

definition of, 163, 425
transformation of, 204

Re-assessment, 16
Recoding, 293
Record keeping, 226–7

electronic care records, 227–8
Recording, 225–8
Referral, 93, 320

categories of, 94
prioritising, 98
screening 93–4

Reflection, 283, 306, 307, 308, 314, 394
after action review process, 310
analysis of therapeutic self, 314, 315
documentation of, 308

Reflective practice, 282, 305–14
definition of, 306, 425
reflective journals, 308–9, 394

guideline for writing journal entry, 309
Reflexes, 258
Rehearsal, 293
Relative efficiency, 203–4
Relaxation techniques, 377, 381–2
Relevance-taxonomy, 172–3
Reliability, 168, 194–212, 392

coefficient, 195, 425
definition of, 194–5, 425
inter-rater reliability, 143, 198, 392

study methodology, 200–1

internal consistency
intra-rater reliability, 199, 392
parallel form reliability, 95, 199
statistics, 205–8
studies, 195

COPM reliability studies, 208–10
GMFM reliability studies, 210–11
methodological issues, 200–1
Parenting Stress Index reliability studies, 

356
test–retest reliability, 197–8, 392
worksheet, for reviewing adequacy of, 405–8

Repeatability see Reliability
Reporting, 225–32

headings for standardised assessment report, 
225–6

example report, 228–32
Representational measurement theory, 137
Representativeness, 167, 171

sample, 162
Reproducibility see Reliability
Resources, 49
Responsiveness, 100, 148, 202–3, 209–10, 211, 

392
to change, definition of, 425

Risk Assessment, 109–11, 171
Risk management, 319
Rivermead ADL Assessment, 39, 64
Rivermead Mobility Index (RMI), 64, 66, 148, 

178
floor and ceiling effects, 204
responsiveness to change, 204

Rivermead Perceptual Assessment Battery 
(RPAB), 8, 24, 64, 154, 165, 179, 189–90, 
223

inter-rater reliability of, 201
Review, 95
Role and interest inventories, 251
Role Checklist, 320, 322, 326, 328, 330
Roles, 235, 245, 251, 290, 296, 301, 320, 326, 

328, 332
definition of, 34
role competency, 258, 262
role performance level, 261

Safety Assessment of Function and the 
Environment for Rehabilitation (SAFER 
Tool), 42, 11, 174–5, 319

case example, application of, 322, 328, 329
Sample sizes, 180
Sampling error, 162–3
Satisfaction with Performance Scaled 

Questionnaire, 51
Scale, 138

definition of, 6–7, 425
Scale for Assessing Coping Skills, 60
Scale for Suicide Ideation (SSI), 110–11



 Index 465

School Assessment of Motor Process Skills 
(School AMPS), 71, 72–3, 85

School Function Assessment (SFA), 71, 75
Scientific reasoning, 285, 287
Score profile, 8
Scores, 391

analysis of, 224
feedback to client regarding results, 225
interpreting 167–8, 224

Scoring, 224
systems, 138

Scottish Intercollegiate Guidelines Network 
(SIGN), 20

Screening assessment, 276
Self-monitoring, 55
Self-report, 28, 48–57, 267, 296, 389

assessment, definition of, 49
benefits of, 49–51
case example, demonstrating, 84, 267, 374, 

380
cultural issues, 55
examples of self-report assessments, 56–7, 

319
from children, reasons for, 50
methods for collecting, 50–1

Senile dementia of the Alzheimer’s type (SDAT), 
175, 181

Sensitivity, 100, 202–3, 209
definition of, 202, 425

Sensory system, 36, 38, 97, 235, 244, 246, 248–9, 
290, 292

Service
costs, 27, 119
inputs, 117, 119, 132
outputs, 132
outcomes, 16, 117, 118–19

definition of, 425
patterns, definition of, 117, 424
process outcomes, definition of, 117–18
specification, 118, 121, 122–3, 339
structures, definition of, 117, 425

Service evaluation, 116–32, 390
case study example, 125–132, 387–8
client focused measures, 120
direct measures, 121
indirect measures, 121
outcomes of interest to commissioners, 120
outcomes of interest to managers, 120
staff-focused measures, 121

Service user, definition of, 3
Severe Impairment Battery (SIB), 161, 205, 

223
SF-36 Coping Questionnaire, 370, 371
Shoulder impingement syndrome, 30
Sickness Impact Profile (SIP), 145
Significance, level of, 195–6
Signs, 297, 299

Single assessment process (SAP), 49, 102–7, 
264–5, 272

assessment domains, 104
comprehensive assessment, 106, 107
contact assessment, 103–5, 107, 264, 266–7
overview assessment, 105, 107, 264, 272, 275
process, 103
reviews, 106–7
risk assessment, 109–10
specialist assessment, 105, 107, 275
summary of the four types, 107

Six-item Cognitive Impairment Test (6-CIT), 68, 
127–8

copy of test items, 129
Skill, 245

component, 248
SMART objectives format, 121
SOAP notes, 67–8, 227

example entry, 68
Social activities, 319
Social Adjustment Questionnaire, 348
Social constructivism, 307
Social perception, 292,

definition of, 425
Social supports, 320
Societal Limitation, 97, 244–50, 270
Spasticity, 297

assessment of, 247
Spearman’s rho correlation coefficients, 209
Specialist assessment, 105, 107, 275

definition of, 425
Specialist Interest Groups (SIGs), 346–7
Specificity, 100, 201–2

definition of, 201, 425
Split-half method, 200
Stability, 197–8
Stakeholders, definition of, 425
Stamina, 278, 279
Standard deviation (s.d.), 8, 162, 164–5, 391

definition of, 165
Standard error of measurement (SEM), 196–7

definition of, 426
Standards, 29–30
Standards of Physiotherapy Practice (SOPP), 

32
Standardisation, 154–5

definition of, 22, 153
worksheet, checklist for reviewing adequacy 

of, 400
Standardised

assessment, 22–5, 152, 153, 320, 426
definition of, 153, 426
measures, 153, 426

benefits of, 25–6
test, 390, 426

construction of, 155–60
definition of, 22, 153
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Standardised (Continued)
tests, 47, 304

feedback to clients regarding results, 225
following standardised procedures, 222
rationale for use, 152
use of, 222
scoring, 224

Standardised Mini-mental State Examination 
(SMMSE), 174–5

Statistics, related to reliability, 205–8
Strength, 258, 262, 267, 270, 275–6

strength training, 276, 278, 279
Stroke, 30, 33, 34, 112, 179, 223

case vignette, 112–16
diagnostic statements related to, 297–8
MDT approach framed within the NCMRR 

model, 146–7
Wade’s 4-level model, 243–4

Stroke rehabilitation unit (SRU), 112
Structured Observational Test of Function 

(SOTOF), 64, 97, 259, 350
application of the NCMRR model, 247–9
case vignette, application of SOTOF, 115–16
clinical utility of, 185–7
diagnostic reasoning process used, 290
face validity of, 183,
inter-rater reliability of, 201, 208
test–retest reliability, 208

Structured observations, 47
Subjective

definition of, 153, 227
Subjective data, 284

definition of, 426
SWOT, 339–40

worksheet for analysing your assessment 
process, 413

Symptom, 296, 299
taking history of, 320, 374

System, definition of, 236
Systematic risk assessment, definition of, 109

Tacit knowledge, 290
Tacit reasoning, 282
Task, 235, 245

definition of, 35
initiation, 323
skill components of, 246, 248
task performance, 261

Task demand, 38–9
definition of, 38

Test
administration process, 214, 219–24

worksheet, checklist for preparation, 409
anxiety, 37, 155, 181, 189, 194, 219, 223, 224
battery, 154
construction, 155–60
critique, 350–9

definition of, 426
example of, 354–9
worksheet, test critique form, 414–7

definition of, 9
elements, 158,

definition of, 426
feedback to client regarding results, 225
manual, 154, 162, 202, 208, 390

definition of, 426
materials, 154, 390
protocol, 153

definition of, 426
scores, interpretation of, 224
scoring, 224
selecting, 345–7
sensitivity, 202–3
specificity, 201–2

Test of Attention in Infants, 66, 178, 180
Test of Sensory Functions in Infants, 66, 178, 180
Test of Visual Perceptual Skills, 71, 74–5
Test–retest reliability, 197–8, 208, 209, 210, 270, 

392
definition of, 426

Test theory see Measurement theory
Testing, 214–24

administration, 219–24
preparation for, 214–19, 393
scoring, 224

Theoretical reasoning, definition of, 426
Therapeutic factors, 118
Therapeutic practice, the nature of, 33–4
Therapeutic process, 301
Therapeutic relationship, 36, 52–3, 299, 393

case study, example of building, 321, 326, 375
introduction, 52

Therapy diagnosis, 288, 295–9
Therapy Outcomes Measure (TOM), 101–2, 242
Thomas–Kilmann Conflict Mode Instrument, 

314
Thumb, rules of, 293–4
Timed Up and Go test, 276–7
Tinetti Balance Scale, 277
Tone, 258, 267
Top-down assessment approach, 71, 261–3, 320
Top-down reasoning approach, 285, 304
Total integration model (TIM), 239
Transcutaneous electrical nerve stimulation 

(TENS), 380
Transfers, 267, 270

assessment of, 268
Treatment goals, 50, 301
Treatment plan, 320
Triangulating data, 111, 119
Tribunals, 109
True score, 196
Twelve-metre walk test, 277–8
Typology, 8
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Unstandardised assessment see Non-standardised 
assessments

Universe score see True score, 196
Unstructured observation, 23, 47

Validation, 160, 170
Validity, 160, 168, 170–84

content, 171–3
concurrent, 177–8
construct, 173–5
criterion related, 177–8
definition of, 170, 426
discriminative, 176
ecological, 180
establishing, 181–2
external, 180–1
face, 182–4
factorial, 175–6

Parenting Stress Index validity studies, 357
predictive, 178–9
worksheet, for reviewing adequacy of, 401–4

Valpar work samples, 251
Values, 262, 320
Visual analogue scale (VAS), 51, 57, 178, 261, 372
Visual analogue pain scale (VAPS), 57
Volition, 237, 318

volitional subsystem, 290

Well-being, 101
Westmead Home Safety Assessment (WeHSA), 

172–3
Whiplash-associated disorder (WAD), 31
Working memory, 292

Zarit Caregiver Burden Interview/Survey, 115, 
128–9, 320, 332




