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research on, 30–34
RIASEC types (overview), 25, 26
World-of-Work Map, 390, 391

HOPE, Project, 591–592

I Have a Dream (IHAD) program, 539–540,
542–543, 544

Income disparities, 228–231
Indecision, career, 55
Indifference, career, 54
Individualistic orientation, 312
Individuals with Disabilities Education Act

(IDEA), 553, 557. See also Disability
Innovation, 497
Instrumentality, 264, 267
Instrumental values, 308
Intellectually talented youth, 600–619

above-level ability assessments, 604–608
above-level assessment of preferences, 608–612
focusing on youth, 601–602
gender differences/similarities, 614–615
interventions, 615–618
limitations and future directions, 618–619
perceptions of multipotentiality, 612–614
person-environment fit theories, applications,

602–615
resource needs, 617–618

Interests, 281–300
abilities and, 284
components/determinants of, 281
crystallizing personally valued vocational

interests in school-age youth, 424–425
cultural differences in, 299–300
definitions, 281
gender and, 260, 298–299
inventories, 288–298

administering, 296
Campbell Interest and Skill Survey (CISS),

288, 290, 292–294. See also Campbell
Interest and Skill Survey

Career Assessment Inventory (CAI), 288. See
also Career Assessment Inventory

interpreting, 296–298
Kuder Occupational Interest Survey (KOIS),

288, 290. See also Kuder Occupational
Interest Survey

scale construction methods, 287

selecting, 296
Self-Directed Search (SDS), 288–289 (see also

Self-Directed Search)
Strong Interest Inventory (SII), 29, 235, 270,

288, 289–293, 406, 610. See also Strong
Interest Inventory

Unisex Edition of the ACT Interest Inventory
(UNIACT), 32, 288, 290, 390, 407. See also
Unisex Edition of the ACT Interest
Inventory

measuring, 285–286
personality and, 283–284
person-environment congruence, and job

satisfaction/performance, 286–287
privacy/confidentiality issues, 300
responsible use of tests, 298
stability of, 284–285
vocational theories and, 106–108, 281–283

International assignments, employees working in,
217–218

Interpersonal:
impact (criteria used to measure work

performance), 205
supports (assessing process-oriented

constructs), 366–367
Interview skills, teaching, 475
INTUIT, 589, 590
Inventory of Work-Relevant Abilities (IWRA), 345,

406, 407
Investigative (RIASEC personality type), 25, 26,

615

Job characteristics approach, 189–190
Job Club, 174–175, 471
Job Descriptive Index ( JDI), 182
Job Diagnostic Survey ( JDS), 195
Job in General Scale ( JIG), 182
Job interview anxiety, 176
Job loss, 218–219, 630–631
Job performance. See Performance
Job satisfaction, 180–197

antecedents of, 188–195
cognitive judgment approach, 188–189
correlates of, 182–188
counterproductive behavior, 184
definition and measurement of, 180–182
dispositional approach, 191–192
genetic determinants, 191–192
health, 186–187
implications for career counselors, 195–196
integrated model, 194–195
job characteristics approach, 189–190
job performance, 183–184
life satisfaction, 186
mental health and, 487–488
Minnesota Satisfaction Questionnaire (MSQ),

11, 182, 192. See also Minnesota Satisfaction
Questionnaire

overall vs. facet-specific, 487
people of color, 245–246
performance and, 286–287
person-environment fit, 192–194, 286–287
Social Cognitive Career Theory, 121–123
social information processing theory, 189
Theory of Work Adjustment, 10–11
withdrawal behaviors, 184–186
work and role stressors, 190–191
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Job Satisfaction Survey ( JSS), 182
Job search, 155–177

behaviors:
active job search behavior, 160
assertive job-seeking behavior, 160–161
job information sources, 159–160
job search effort, 160
job search intensity, 160
networking intensity, 161
preparatory job search behavior, 160

as goal-directed behavior, 156–157
goals (vs. employment goals), 171
integrative self-regulatory model of job search

predictors, behaviors, and outcomes,
170–172

intervention framework, 172–176
models, 157, 158–159, 170–172
outcomes:

employment quality/status, 167–168
fit (person-job and person-organization),

167–168
of job search behaviors, 165–170
number of job interviews and offers, 166–167
psychological well-being, 169
speed of employment, 167

predictors:
ability, 164
biographical variables, 162
employment commitment, 164
financial need/hardship, 164–165
five-factor model, 163
individual difference variables, 162–164
job-search self-efficacy, 163–164
job-seeking social support, 165
perceived control, 164
self-esteem, 163
situational variables, 164–165

process, 157–158
emotional response model, 157
sequential model, 157

JOBS program, 471
Job withdrawal, 488

Kuder Occupational Interest Survey (KOIS), 288,
290

Labor market:
job loss, 218–219, 630–631
reentry, 631
Theory of Work Adjustment and, 15
women’s lower income, 256
women’s underrepresentation, 255–256

Learning, optimizing, 86–90
accommodating cognitive diversity, 89–90
reducing task complexity, 88–89

Learning Environment (LE) scale, 291
Legislation and disability, 556–559

Americans with Disability Act (ADA), 557–558
Education of All Handicapped Children

(EAHC), 557
Individuals with Disabilities Education Act

(IDEA), 557
Ticket to Work and Work Incentives

Improvement Act of 1999, 558
Workforce Investment Act (WIA; 1998), 213,

558–559, 579
Life satisfaction (correlate of job satisfaction), 186

Life themes ( Career Construction Theory), 44,
57–60

case study, 62–68
comparing personality types to, 60
identifying in career stories, 58–60
mattering, 59

Logically consistent triad (LCT), 321

MAB. See Multidimensional Aptitude Battery
Maintenance period, 212–213
Mapping Vocational Challenges (MVC), 366, 368,

369, 431–432
Marriage and other significant relationships

(retirement), 517
Masculinity traits, 264
Maslow’s need taxonomy, 314
MATB. See Minnesota Ability Test Battery
Matching model (trait-factor), 260, 271
Mathematics, 257, 270, 367
Mathematics Self-Efficacy Scale (MSES), 367
Mattering ( Career Construction Theory), 59
Mature adult concerns:

career interventions, status/
conceptualizations, 638–640

career transitions, 625–648
career pathing, 628–630
changing nature of work, 626–627
job loss, 630–631
reentry, 631
social pressures and personal change, 627–628

case examples, 640–647
definition of mature adult worker, 506, 625
effective counseling, elements, 630–640

activities, modes of delivery, 637–638
client history and baseline behavior, 

636–637
personality and intellectual resources, 637
understanding societal/cultural context, 638

retirement counseling, 506–519
adjustment, 511–513
case study, 642–645
community inf luences, 518
decision, 510–511
diversity and, 513–514
general model, 507–514
inf luences on self, 514
marriage and other significant relationships,

517
model for self-management, 514–518
preretirement, 508–510
work inf luences, 516

theoretical and practical perspectives, 632–636
adult development theories, 633–634
commonly observed issues, 634–636
person-environment fit perspective, 632–633
Social Cognitive Career Theory, 633
Super’s Career Development Theory, 633

work performance issues, 213–215
Age Discrimination in Employment Act

(ADEA), 213–214
late-career employees, 213–215
mid-career employees, 212–213

Maturity, career, 242, 358–359, 564–565
Mentoring, 211, 532–533
Minnesota Ability Test Battery (MATB), 13
Minnesota Importance Questionnaire (MIQ), 11,

320–321, 324, 393, 400
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Minnesota Job Description Questionnaire
(MJDQ), 11

Minnesota Occupational Classification System
(MOCS/MOCS III), 12, 19, 321, 392–394

Minnesota Satisfaction Questionnaire (MSQ), 11,
182, 192

Minnesota Satisfactoriness Scales (MSS), 12
Minnesota Theory of Work Adjustment. See

Theory of Work Adjustment (TWA)
Mother-daughter dyads, 430
Motivation, 204
Multidimensional Aptitude Battery (MAB), 348
Multiple role concerns, 216–217, 260–261, 267,

452, 518, 627
Multipotentiality, 612–614
MVC. See Mapping Vocational Challenges
Myers-Briggs Type Indicator (MBTI), 356, 361, 364
My Vocational Situation (MVS), 235

National Board for Certified Counselors (NBCC),
408

National Career Development Association
(NCDA), 408, 409

Native Americans, career choice counseling with,
459–461

Needs. See Values/needs
NELS:88 (definition of at-risk students in),

527–528
NEO Personality Inventory (NEO-PI/NEO-PI-R),

33, 283, 363, 364, 389, 590, 637
Networking intensity, 161
North American Industry Classification System

(NAICS), 384
Null educational environment, 262–263

Occupational Aptitude Patterns (OAPs), 13, 392
Occupational aspirations, 131–149

definitions, 132–133
educational aspirations and attainment,

146–148
vs. expectations, 134
implications for practice, 148–149
inf luences, 142

family factors, 145–146
gender, 142–143
personal characteristics, 145–146
race or ethnicity, 143–144
socioeconomic status, 144–145

measuring, 134–136
research, 140–148
stability, 141–142
theories, 136–140

Self-Concept Developmental Theory, 136
Social Cognitive Career Theory, 136–137
social psychological theories, 136–138
Status Attainment Theory, 138–139
Theory of Circumscription and Compromise,

137–138
Occupational classification, 382–393, 409–410

history of, 384–385
systems for, 385–393

Holland’s Hexagon, 388–389
Minnesota Occupation Classification System

(MOCS III), 392–394
Standard Occupational Classification (SOC)

System, 385–388
World of Work Map (WWM), 389–392

Occupational Daydreams and Summary Code
(SDS protocol), 36

Occupational and gender stereotypes, 259
Occupational information, 382, 393–410

example (childcare worker):
Minnesota Occupational Classification

System (MOCS III), 393, 394
Occupational Information Network (O*NET),

306, 321–322, 325, 346, 385, 393, 395, 396,
397–399

Occupational Outlook Handbook, 401–407
Standard Occupational Classification (SOC)

system, 386
using computers to access career information,

404–407
DISCOVER, 406–407
ethical issues, 407–408
SIGI Plus, 405–406

Occupational Reinforcer Patterns (ORPs), 12, 393
Occupational scales, 290
Occupational Stress Inventory-Revised (OSI-R),

195
Older workers, multiple definitions, 506. See also

Mature adult concerns; Retirement
counseling

O*NET, 306, 321–322, 325, 346, 385, 393, 395–401
Oppression, history of, 227–228
Orientation:

sexual (barriers related to), 453–454
stages of circumscription:

stage 1: orientation to size and power (ages 3
to 5), 77

stage 2: orientation to sex roles (ages 6 to 8),
77–79

stage 3: orientation to social valuation (ages 9
to 13), 79–81

stage 4: orientation to internal, unique self
(age 14 and older), 81–82

time, 370
value:

adventurous, 313
individualistic, 312
self-actualization, 312
social, 313, 314
utilitarian, 312

Orientation programs, new employees, 211
Outcome constructs:

conceptualizing, 369–371
intermediate vs. target outcomes, 371–372
organizationally relevant target outcomes,

372–373
outcome expectations, 104–105, 368

Out-of-school youth, 575–576

Parents:
career interventions, 430–431
college access programs, 532
mother-daughter dyads, 430
Partners Program, 430–431

Pathing, career, 628–630
PCI. See Position Classification Inventory
PE. See Person-environment fit
People of color, 225–246, 264–265

career assessment, 233–236
bias in internal structure, 234
content bias, 234
cultural perspective, 234
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fairness, 234
selection bias, 234
test bias, 233–234

career development, 236–246
career choice and decision making, 245
career interests, 244–245
career maturity, 242
career-related self-efficacy, 243–244
career values, 242–243
educational and career aspirations, 241–242
educational and career barriers and supports,

238–239
educational expectations and persistence,

239–240
job satisfaction, 245–246
racial-ethnic identity and acculturation,

237–238
contextual issues, 226–231

educational, employment, and income
disparities, 228–231

history of oppression, 227–228
population diversity, 226
within-group differences, 226–227

coping strategies, 236
defined, 226
multicultural career development theory and

research, 231–246
women, 264–265

Perceived control:
and job search outcomes, 164
and self-concept, 514

Perceptions of Barriers Scale (POB), 366
Perceptions of Educational Barriers Scale (PEB),

366
Performance, 203–221

ability assessment facilitating, 340
actor-observer bias, 207
adaptive (counseling for work adjustment),

490–493
defining and measuring, 203–209
facilitating/career counseling, 123–125,

209–218, 340
assisting employers, 220–221
assisting individuals, 219–220
early-career employees, 210–212
generational differences in employees,

215–216
international assignments, employees

working in, 217–218
late-career employees, 213–215
managing multiple roles: work and family,

216–217
midcareer employees, 212–213
teams, employees working in, 217
terminated or displaced employees, 218–219
work adjustment, 490–493

factors related to, 203–204, 208–209
importance of, 207–208
job satisfaction correlate, 183–184
measuring (criteria/techniques), 204–206

cost-effectiveness, 205
interpersonal impact, 205
need for supervision, 205
quality, 204
quantity, 204
timeliness, 205

models of, 111–112, 486

problems, determining/remedying, 206–207
Social Cognitive Career Theory, 111–112
task/contextual, 486
Theory of Work Adjustment (TWA) and,

485–487
Personal goals (Social Cognitive Career Theory),

105
Personality:

assessing process-oriented constructs, 363–365
counseling mature adults, 637
interests and, 283–284
RIASEC (see Holland’s Theory of Vocational

Personalities)
style, 8
Theory of Work Adjustment, 8, 15
vocational, 43–44, 47–48, 282–283
work adjustment counseling, 494–495

Personal Responsibility and Work Opportunity
Reconciliation Act (PRWORA), 590–591

Person-environment correspondence (PEC)
theory, 20

Person-environment fit:
antecedent of job satisfaction, 192–194
job satisfaction and performance, 286–287
mature adult concerns, perspective on, 

632–633
model for blending promise with passion,

602–615
theories, 3–4 (see also Theory of Work

Adjustment)
values, 317–320

Person factors:
occupational aspirations and personal

characteristics, 145–146
work adjustment counseling:

cognitive factors, 493–494
motivation factors, 495
personality factors, 494–495

Persuasion process:
characteristics of people who successfully

persuade, 473–474
enhancing persuasion skills, 474–477

Phase-of-treatment model, 640
Phenotypes, extended, 76, 91
POB. See Perceptions of Barriers Scale
Poor performing clients, working with, 37–38
Position Classification Inventory (PCI), 29, 32
Possible Selves Mapping, 427–428
Power, 315
Preferences, above-level assessment of, 608–612
Prestige scores, 135
Primary mental abilities (PMAs), 333
Privacy/confidentiality issues, 300
Proactive behaviors, 492, 497–498
Process-oriented constructs, assessment of, 354,

358–369
career beliefs and thoughts, 360
career decision making, 360–362
career maturity and career adaptability,

358–359
career salience, 359–360
circumscription and compromise, 368–369
interpersonal supports, 366–367
outcome expectations, 368
perceived barriers, 365–366
personality, 363–365
self-efficacy beliefs, 367–368
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Project GRAD, 539, 543, 544
Project HOPE, 591–592
Project PROVE, 589
Psychological well-being, 169
Puente Project, 537, 543, 544

Quality/quantity (criteria used to measure work
performance), 204

Race. See Ethnic/racial minorities
Reactive behaviors, 492, 498–499
Reactiveness, 14
Realistic (RIASEC personality type), 25, 26
Reentry into labor market, 631
Reinforcers/reinforcer factors, 7, 11–12
Retirement counseling, 506–519. See also Mature

adult concerns
adjustment, 511–513
case study, 642–645
community inf luences, 518
decision, 510–511
definitions of an older worker, 506
diversity and, 513–514
general model, 507–514
inf luences on self, 514
marriage and other significant relationships, 517
model for self-management, 514–518
preretirement, 508–510
work inf luences, 516

RIASEC types (overview). See also Holland’s
Theory of Vocational Personalities:

Artistic, 25, 26
Conventional, 25, 26
Enterprising, 25, 26
Investigative, 25, 26
Realistic, 25, 26
Social, 25, 26

Ronen’s taxonomy of needs, 314–315

Safety, 311
Salience, career, 323, 324, 359–360
Sandwich generation, 627
Satisfaction:

with change, 493
job/work (see Job satisfaction)
life, 186

Satisfactoriness:
Minnesota Satisfactoriness Scales (MSS), 12. See

also Minnesota Satisfactoriness Scales
predicting, 372
Theory of Work Adjustment, 12

SAT scores, 601, 604, 605, 609, 610, 611
SCANS (Secretary’s Commission for Achieving

Necessary Skills), 579
SCCT. See Social Cognitive Career Theory
School-age youth, 417–435

career development tasks, 417–425
career decision-making readiness, 422–423
constructing a better understanding of one’s

self, the world of work, and one’s f it in
the work world, 422–424

crystallizing personally valued vocational
interests, 424–425

definition of career development, 417
developing positive career-related self-

efficacy expectations and attributional
styles, 418–420

empowering all students to achieve
academically and become self-regulated
learners, 425

forming a vocational identity, 420
gender-based circumscription of vocational

aspirations, 422
learning effective social, prosocial, and work

readiness skills, 420–422
school-to-school/school-to-work

transitioning, 423–424
interventions facilitating career development,

425–434
community/career partnerships, 432–433
computer assessment and guidance programs

(including Web-based programs),
431–432

DISCOVER, 431
group career counseling, classroom-based

career curriculum, and career education,
428–429

individual career counseling, 426–428
Mapping Vocational Challenges (MVC),

431–432
mother-daughter dyads, 430
Partners Program (parent involvement),

430–431
Possible Selves Mapping, 427–428
self-directed activities, 434
Structured Career Development Interview

(SCDI), 426–427
value of career interventions, 426

School-based college access programs, 538–539.
See also College access programs

Dare to Dream: Educational Guidance for
Excellence, 538–539

Project GRAD, 539
School-based enterprise, 580
School-to-school/school-to-work transitioning,

423–424
Schwartz’s circumplex model of values, 315
SCI. See Skills Confidence Inventory (SCI)
Search process, 466–473. See also Job search

behaviors and strategies of successful
searchers, 469–471

characteristics of individuals who successfully
identify career opportunities, 468–469

identifying career opportunities, 467
search interventions, 471–472

Security, 314, 315
Self:

constructing better understanding of, 422–424
inf luences on, 514
orientation to internal, unique (stage 4; age 14

and older), 81–82
Theory of Circumscription and Compromise,

74–76, 93–98
Self-actualization, 314
Self-agency, 93–94, 97–98
Self-concept, 76, 136
Self-Concept Developmental Theory. See Super’s

Theory of Career Development
Self-creation, 74–76
Self-Directed Search (SDS), 29–30, 288–289

case example, 35, 36
correlation with other scales, 290
history of, 25, 29, 288
online version-434
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steps in using, 30
use of (research/practice), 33, 196, 235, 270, 434,

590
Self-direction, 315, 434
Self-efficacy:

beliefs, 362, 367–368
career decision making, 362
career-related (people of color), 243–244
enhancing, 500
expectations (women), 258–259, 267
instrumentality and coping efficacy, 267
job-search, 163–164
outcome expectancies and (disabilities),

563–564
process-oriented construct, 367–368
school-age youth, 418–420
Social Cognitive Career Theory, 104

Self-esteem, job search and, 163
Self-estimated abilities (advantages/

disadvantages, and assessment tools),
343–345

Self-insight, 76, 94–97
Self-investment, 97–98
Self-management of career/retirement, 514–518
Sex roles, orientation to (stage 2; ages 6 to 8),

77–79
Sexual harassment, 266
Sexual identity, 453, 454
Sexual orientation, barriers related to, 453–454
SIGI Plus, 405–406
Silent generation (1930–1945), 215
16PF, 363, 365
Size/power, orientation to (stage 1; ages 3 to 5),

77
Skills:

requirements; abilities and (Theory of Work
Adjustment), 12–13

work readiness, 420–422
Skills Confidence Inventory (SCI), 270, 367
SMPY. See Study of Mathematically Precocious

Youth
Social (RIASEC personality type), 25, 26
Social assistance, work-bound youth receiving,

590–592
Social Cognitive Career Theory (SCCT), 101–125

applying to diverse populations, 114–116
applying to selected career development

concerns, 116–125
coping with barriers and building supports,

120–121, 366
expanding choice options, 119–120
facilitating career choice-making and

implementation, 118–121
facilitating work performance, 123–125
goal setting and implementation, 121
promoting aspirations and interests in young

persons, 116–118
promoting work satisfaction, 121–123

basic elements and models, 102–112
central pieces of the puzzle, 104–105
choice model, 108–111
competing vs. complementary solutions to

career puzzle, 102–104
interest model, 106–108
performance model, 111–112
theoretical framework (three segmental

models), 105–112

domestic violence, and work-bound youth
programs, 593, 594

interests, 282
Mapping Vocational Challenges (MVC), 366,

368, 431
mature adult concerns, 633
occupational aspirations, 136–137
outcome expectations, 104–105, 368
personal goals, 105
process-oriented constructs, 354, 365
programs for offenders (INTUIT and PROVE),

589
research, 112–116
self-efficacy, 104, 367, 445
women career development, 256

Social constructionism, 42
Social/cultural enrichment (college access

programs), 532
Social information processing theory, 189
Social orientation (values), 313, 314
Social psychological theories. See Social Cognitive

Career Theory (SCCT); Theory of
Circumscription and Compromise

Social support, job-seeking, 165
Social valuation, orientation to (stage 3: theory of

conscription and compromise), 79–81
Societal changes, working for (reducing sexism,

stereotyping, discrimination, and
harassment), 273

Socioeconomic index (SEI), coding expressed
aspirations, 135

Socioeconomic status (SES):
occupational aspirations, 144–145
within-group differences, 227

Sociological theory (Status Attainment Theory),
138–139

Stability:
interests, 284–285
occupational aspirations, 141–142

Standard Industrial Classification (SIC) system,
384

Standard Occupational Classification (SOC)
System, 385–388

Status, 311
Status Attainment Theory, 138–139
Stimulation, 315
Stressors, work/role (antecedent of job

satisfaction), 190–191
Strong Interest Inventory (SII), 29, 235, 270, 288,

289–293, 406, 610
Structured Career Development Interview

(SCDI), 426–427
Student-centered career exploration

interventions, 584–585
Study of Mathematically Precocious Youth

(SMPY), 601–602, 604
Study of Values (SOV), 610, 611, 615
Style variables (Theory of Work Adjustment), 

14
Super’s theory of career development, 136,

312–313, 323, 324, 564, 633
Supervision, need for (criteria used to measure

work performance), 205
Swing generation (1910–1929), 215

Teams, employees working in, 217
Tech Prep programs, 582
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Temporary Assistance for Needy Families
(TANF), 590–591, 593

Tenure, 14, 488–489
Terminal values, 308
Terminated or displaced employees, 218–219,

630–631
Tests:

bias, people of color and, 233–234
content bias, 234
cultural perspective, 234
fairness, 234
internal structure, 234
selection bias, 234

privacy/confidentiality issues, 300
responsible use of, 298, 299–300

Theory of Circumscription and Compromise,
71–98, 368–369

applying:
optimizing experience, 90–94
optimizing learning, 86–90
optimizing self-insight, 94–97
optimizing self-investment, 97–98

challenge, practical challenge, 85–86
circumscription, 77–82

stage 1: orientation to size and power (ages 3
to 5), 77

stage 2: orientation to sex roles (ages 6 to 8),
77–79

stage 3: orientation to social valuation (ages 9
to 13), 79–81

stage 4: orientation to internal, unique self
(age 14 and older), 81–82

cognitive growth, 73–74
compromise, 82–84, 138

bigger investment, better accessibility, 83
good enough or not too bad, 83–84
truncated search, limited knowledge, 82–83,

445
empirical support, 84–85
key developmental processes, products, and

stages, 72–85
Mapping Vocational Challenges (MVC), 431
occupational aspirations, 137–138
process oriented constructs, 354, 368–369
self-creation, 74–76
theoretical challenge, 72
zone of acceptable alternatives, 368

Theory of Work Adjustment (TWA), 3–21, 
490–496. See also Work adjustment,
counseling for

adjustment behavior, 5
adjustment style, 9
applications of, 16–20
basic concepts, 5–6
environment style, 8
intellectually talented youth and, 602–604, 608
occupational classification derived from, 383
outcome constructs and, 372
personality style, 8

celerity, 8, 14
endurance, 8, 14
pace, 8
rhythm, 8

predictive model, 6–8
process model, 8–10
propositions and corollaries, 16, 20–21
research on, 16

theoretical foundations, 3–10
updated version of, 490–496

adaptive performance, 490–493
cognitive factors, 493–494
environment factors, 495–496
motivation factors, 495
personality factors, 494–495
person factors, 493–494
proactive behavior, 492
reactive behavior, 492
satisfaction with change, 493
tolerant behavior, 492

values and, 311–312
variables and their measurement, 10–16

correspondence, 13
family factors, 15
f lexibility, 14
labor market, 15
needs and values, 11
personality, 15
reactiveness, 14
reinforcers and reinforcer factors, 11–12
satisfaction, 10–11
satisfactoriness, 12
skills and abilities, 12–13
style variables, 14
tenure, 14
vocational interests, 14–15

vocational interests and, 282
Ticket to Work and Work Incentives Improvement

Act (TWIIA), 558
Time line, major developments in workplace, 489
Timeliness (criteria used to measure work

performance), 205
Time orientation, 370, 514
Tolerant behaviors, 492, 499–500
Tradition, 315
Training, ability and, 204
Trait(s), 42, 44, 264
Trait-factor (matching) model, 102–104, 260, 271
Transgendered individuals, 453–454
Transitions:

to adult life programs, 562
career pathing, 628–630
job loss, 218–219, 630–631
reentry, 631
school-to-school/school-to-work, 423–424 (see

also Work-bound youth)
Triadic relationship, 137
Tyler Vocational Card Sort, 35
Typical/Ideal Day Fantasy, 35

Unisex Edition of the ACT Interest Inventory
(UNIACT), 32, 288, 290, 390, 407

Universalism, 315
Upward Bound, 534–535
Utilitarian orientation, 312

Values/needs, 305–326
classification of (overview table), 311
conceptual issues, 306–310

distinctions from related concepts, 309–310
needs, 307–308
needs/values, and interests, 310
values, 308–309

content domain, 310–317
motivational types, 315
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needs:
concept of, 307–310
Maslow’s taxonomy, 314
Ronen’s taxonomy of, 314–315
second order, 308
Theory of Work Adjustment, 5, 11

person-environment perspective, 317–320
Theory of Work Adjustment, 6
values, 6, 242–243, 307–308, 310

application of measures in career counseling,
320–325

circumplex model of, 315
color, people of, 242–243
comparison of classifications, 315–316
taxonomies, 310–317

work vs. life values, 309
Values Scale and Salience Inventory, 323, 324
Vocational Education Act of 1963, 578
Vocational identity, forming, 420
Vocational Insight and Exploration Kit (VEIK),

29
Vocational interests (Theory of Work

Adjustment), 14–15
Vocational personality, 43–44, 47–48, 282–283. See

also Holland’s Theory of Vocational
Personalities

Vocational Preference Inventory (VPI), 29, 289
Vocational problem diagnostics, 447–448

Wechsler Adult Intelligence Scales (WAIS), 637
Welfare reform, work-bound youth, 590
WIA. See Workforce Investment Act
Withdrawal:

behaviors (correlate of job satisfaction), 184–186
job/work withdrawal, 488

Women’s career development, 253–273
barriers to career choices/equity, 256–263, 452

in the educational system, 261–263
external, 265–267, 452
glass ceiling, 265–266
mathematics (“the critical f ilter”), 257
multiple role concerns, 216–217, 260–261, 267,

452, 518, 627
occupational and gender stereotypes, 259
restricted vocational interests, 260
self-efficacy expectations, 258–259

career choice counseling, 451–453
case example, 645–647
instrumentality (personality factor), 264
interventions, educational and counseling,

268–273
career adjustment, 272
career choice, 268–269
career education and expanding options,

271–272
using career theories to guide practice,

269–271
using the matching (trait-factor) model, 271

labor force participation, women’s:
lower income, 256
underrepresentation, 255–256

reentry, 452–453
Social Cognitive Career Theory, 114–116
supports for career adjustment, 267–268
supports to career choices, 263–264
utilization of abilities, 254–255
why careers are important to women, 253–254

women of color (special concerns), 264–265
working for organizational, legal, societal

changes reducing sexism, stereotyping,
discrimination, and harassment, 273

Work adjustment, counseling for, 483–501. See also
Theory of Work Adjustment (TWA)

assessing, 484–489
performance, 485–487
satisfaction and mental health, 487–488
tenure, 488–489

changes in the workplace, 489–490
coaching and counseling for, 496–500
definition, 483–484
enhancing self-efficacy, 500
promoting individual behavior:

proactive, 497–498
reactive, 498–499
tolerant, 499

promoting organizational behavior:
proactive, 498
reactive, 499
tolerant, 499–500

Work-based interventions, 585–586
Work-based learning, 580–581
Work-bound youth, 573–595

criminal justice settings, 588–590
and domestic violence, 592–594
population overview, 575–577

out-of-school youth, 575–576
social and familial characteristics, 576–577
students and recent high school graduates,

575
receiving social assistance, 590–592
School-to-Work Opportunities Act (STWOA),

573–574, 578, 583
school-to-work transition, 577–588

activities, 582–583
adolescent employment, 581–582
career academies, 580
career education, 582
cooperative education, 580–581
curriculum-based interventions, 586–587
economic implications, 578–579
evaluating programs, 581–584
implications for program development,

579–581
implications of the evaluation findings, 584
integrated vocational and academic

education, 581
policy: economic and program development

implications, 578–581
school-based enterprise, 580
School-to-Work-to-Life (STWL) intervention,

582–583
student-centered career exploration

interventions, 584–585
Tech Prep programs, 582
what counselors can do, 584–587
work-based interventions, 585–586
work-based learning, 580–581
youth apprenticeship programs, 580

transition from nonschool situations to work,
588–594

Work dissatisfaction, 19–20
Workforce Investment Act (WIA), 213, 558–559,

579
Work Importance Locator (WIL), 322
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Work Importance Profiler (WIP), 321
Work inf luences, on retirement, 516
Work performance. See Performance
Work satisfaction. See Job satisfaction
Work Style (WS) scale, 291
Work withdrawal, 488
World of Work Map (WWM), 389–392, 406

Young persons/adolescence:
adolescent employment, 581–582
apprenticeship programs, 580
ethnic and racial minority groups, and

educational and income levels, 526–527
intellectually talented youth, 600–619

predictors of college attendance among at-risk
youth, 527–533

promoting aspirations and interests in young
persons (Social Cognitive Career Theory),
116–118

promoting career development and academic
achievement of at-risk youth (see College
access programs)

promoting career potential of youth with
disabilities (see Disability)

school-to-work transitions (see Work-bound
youth)

Zone of acceptable alternatives, 368
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