
Index
• A •
ABC Amber BlackBerry Converter, 300

ACC audio formats, 240, 243

accessories

battery, 318

Bluetooth keyboards, 316

car mount, 213, 319

case and belt clip, 317

charger, 318

external speaker, 319

full keyboard, 318–319

microSD card, 316

promotions, 320

screen protectors and skins, 317

stereo headsets, 316–317

Unify AV Solution, 315–316

Add a Friend screen, 177

Add Bookmark dialog box, 197

Add Contact screen, 181–182

Add Filter screen, 151

Address Book, 271, 272, 273

Advanced Preferences screen (SyncManager), 

283

Agenda view, 84, 85

all-day appointments, 90

Alt key, 20

ALX fi les, 305

AMR speech coder standard, 240, 243

answering, automated, 118

AOL Instant Messenger (AIM), 174

app stores, 15, 311

Application Loader

accessing, 303–304

Browse button, 305

icon, 304, 305

installing applications with, 305–306

language installation, 31

Options button, 310

in OS upgrade, 309–310

screen, 304

Start button, 305, 307, 309

uninstalling applications with, 307–308

applications. See also specifi c applications; 

third-party applications

accessing while on phone, 130

ALX fi le, 305

deleting, 307–308

downloading, 207–208

fi nding, 311

Help, 192

installed list, 306

installing, 209, 305–307

switching, 24–25

uninstalling, 209, 307–308

appointments

all-day, 90

creating, 89–92

information, typing, 89

meetings versus, 93–95

one-time, 89

opening, 92

recurring, 91–92

reminder time, 90–91

in same time slot, 89

viewing, 92

working with, 88–92

Ascendo Money, 324

AT&T, 12, 218

attachments. See also e-mail

BlackBerry-supported, 146

creating, 149

edited, e-mailing, 147

editing, 147

Full Contents option, 146, 147

Table of Contents option, 146

viewing, 145–147

audience, this book, 2

audio boost, 249

autoanswering, 118

Autolock after Timeout, 48

automatic backups, 296–297

automatic synchronization, 276

autosynchronization, 265

AutoText

creation illustration, 34

default entries, 32

defi ned, 32

language, 33

options, 32–33

• B •
background, Home screen, 38–39, 196

backlight, 36–37, 249
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Backup and Restore

accessing, 294

Advanced button, 299, 302

automatic backup, 296–297

Backup button, 295

Clear button, 302

defi ned, 294

icon, 294

manual backup, 295–296

Options button, 296

Restore button, 298

screen, 294

Backup Options screen, 296–297

backups. See also restores

automatic, 296–297

excluding e-mail messages in, 297

manual, 295–296

naming, 295

progress screen, 296

restoring from, 297–298

running, 297

selective, 299–300

steps for, 294

upgrading OS and, 310

viewing, 300

wireless, 302, 322

battery, 236, 318

Bcc e-mail recipients, 148, 149

BeejiveIM, 186

belt clips, 317

BIS. See BlackBerry Internet Service client

BlackBerry App World. See also app stores

application availability, 311

BlackBerry Application Center versus, 16

defi ned, 15

BlackBerry Application Center, 16, 311

BlackBerry Bold

from AT&T, 12

connecting to Mac, 280

as fl ash drive, 251–252

functions, 9–10, 13–17

illustrated, 20

navigating, 19–27

OS, uploading, 308–310

as PDA, 10

PIN, 27

setting up, 29–47

switching devices to, 11–12

uninstalling applications with, 308

BlackBerry Bold Browser. See Browser

BlackBerry Desktop Manager (BDM)

Application Loader, 262, 264, 304

Backup and Restore, 294, 295–298

confi guring, 263

connecting to Bold, 264–265

Connection Options option, 265

defi ned, 261

Device Switch Wizard, 262

installing, 262–263

launching, 263

Media, 253, 257, 264

Media Manager, 262

password, 265

PC connection and, 11

running for fi rst time, 265

SmrtGuard, 293

software, 261

Synchronize, 64, 262, 264, 266–276

working with, 261–265

BlackBerry Enterprise Server (BES)

browser through, 210

Browser use on, 210

defi ned, 188

Internet connection, 188, 209

PIN-to-PIN messages and, 162

wireless installation, 306

BlackBerry Handheld Software

downloading, 308

installing, 309

sources, 308

upgrade process with, 309–310

BlackBerry Internet Service (BIS) client

Edit icon, 141

Filter icon, 151

functions, 136

Setup Account button, 137

BlackBerry Map, 214–215

BlackBerry Media Sync, 257

BlackBerry Messenger. See also instant 

messaging (IM)

Add Contact option, 180, 181

Add Group option, 180

Back Up Contacts List option, 180

Broadcast Message option, 180

contact list, 179, 180

contacts, adding, 180, 181–182

conversations, starting, 182–183

defi ned, 179

Delete Backup Files option, 181

Edit My Info option, 180, 184

feature support, 179

group conversations, starting, 180, 183–184

Invite to Group Chat option, 183

launching, 179

name appearance, 184

Options option, 181

Pending Contacts group, 183

requirements, 179
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Restore Contacts List option, 180

running, 179–181

Set Subject option, 184

Start Group Chat option, 180

BlackBerry Pearl, 13

BlackBerry phone

accessing applications while on, 130

call forwarding, 121–122

customizing, 120–124

speed dial, 122–124

taking notes while on, 130–131

voice mail, 120–121

Bluetooth

headsets, 127–129

keyboards, 316

sending pictures with, 231

support, 16

bookmarks. See also Browser

adding, 197

address, editing, 198

cleaning up, 201

deleting, 201

display upon opening Browser, 190

folders, renaming, 200–201

modifying, 198

moving, 201

name, editing, 198

offl ine availability, 198

organizing, 199–201

PocketMac syncing, 278

subfolders, adding, 199–200

visiting, 198

Bookmarks screen, 198, 199

branding, 30–31

Browser

accessing, 188–189

Add Bookmark option, 197

arrow icon, 193

Back option, 193

bars, 193

under BES, 209, 210

bookmark display upon opening, 190

bookmarks, 197–201

Bookmarks option, 198

business behavior, 209–211

cache operations, 205–206

Column View option, 192

confi guring, 202–203

connection information icon, 194

connection type, 194

Copy option, 192

as default browser, 188, 204, 211

default view, 204

defi ned, 187

Delete Bookmark option, 201

Find option, 192

fonts, 204

Forward option, 193

Full Image option, 192

Get Link option, 192

globe icon, 195

Go To option, 190, 192

Help option, 192

History option, 193

Home option, 192

icons, 193–194

illustrated, 190

lock icon, 194

menu, 191–193

Move Bookmark option, 201

opening from Home screen, 189

opening from Messages, 189

Options option, 201

Page Address option, 195

Page View option, 192

personalities, 188

prompts, 205

properties, 203–205

Recent Pages option, 193

Refresh option, 193

Save Image option, 192

Save Page option, 194, 195

Select option, 192

Send Address option, 195

Set Encoding option, 193

Stop option, 192

Zoom In/Out option, 192

Browser Confi guration screen, 202–203

Browser Options screen, 201–202

browsers

default, 211

network provider, 210

speeding up, 207

through BES, 310

• C •
cache

content, 206

cookie, 206

defi ned, 205

history, 206

operations, 205–206

pushed content, 206

Cache Operations screen, 206

Calendar application

accessing, 83

actions options, 87

31_525401-bindex.indd   32731_525401-bindex.indd   327 9/15/09   9:45:16 PM9/15/09   9:45:16 PM



328 BlackBerry Bold For Dummies 

Calendar application (continued)

Agenda view, 84

Day view, 84

formatting options, 87

Go to Date option, 86

Invite Attendee option, 93

Month view, 84

New option, 89, 93

Options option, 86, 90

PocketMac syncing, 278

synchronizing Facebook with, 81

views, choosing, 84, 85

views options, 87

views, switching between, 84–85

Week view, 84

Calendar Options

accessing, 86, 90

Conference Call, 94

Default Reminder, 90

list of, 87

Calendar Setup screen, 268

calendars

confl icts, 89

customizing, 86–87

multiple, managing, 88

Call Logging screen, 119

calls

accessing applications while on, 130

conference, 124–127

from Contacts, 116–117

dialing letters and, 117

forwarding, 121–122

hands-free, 127–129

making, 116–117

missed, handling, 118–119

multitasking while on, 130–131

muting, 119

phone options on, 119–120

placing from Contacts application, 124

placing on hold, 120

receiving, 117–118

taking notes while on, 130–131

unholding, 120

volume, adjusting, 120

Camera application

accessing, 221

Delete option, 227

New Folder option, 230

Options option, 223

Properties option, 228

Rename option, 229

Send as E-mail option, 231

Send to Messenger Contact option, 231

Send Using Bluetooth option, 231

Video Camera option, 233, 235

View List option, 228, 231

View Pictures option, 227, 229, 230

zooming, 224

Camera Options

Flash option, 225

Geotagging option, 226

Picture Quality option, 224

Picture Size option, 225

White Balance option, 225

camera screen

after taking picture, 227

illustrated, 222

indicators, reading, 223

camera settings

fl ash, 224–225

focus, 224

geotagging, 225–226

picture quality, 223–224

picture size, 225

white balance, 225

zoom, 224

car mounts, 213, 319

cases, 317

categories

adding, 71

default, 69, 70

fi ltering with, 70–71

naming, 106

organizing with, 106–107

sharing, 107

task, 102, 106–107

Categories list, 70

Cc e-mail recipients, 148, 149

CDMA (Code Division Multiple Access), 12

chargers, 318

charging pods, 317

Code Division Multiple Access (CDMA), 12

conference calls

arranging, 124–127

conversations, alternating between, 126

OS 5.0 dial-in details, 94–95

participants, talking privately to, 125–126

splitting, 125–126

Confl ict Resolution screen, 274–275

confl icts, resolving, 273–275

contact list

BlackBerry Manager, 179, 180

copy steps, 77

contacts

adding (BlackBerry Messenger), 180, 181–182

adding from BlackBerry applications, 60–61

attaching, 74

categorizing, 69–71
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copying, 78–79

copying from desktop applications, 63–64

copying from GSM phones, 75–78

creating, 55–60

deleting, 63, 78

duplicate, 72

editing, 59, 62

Facebook, synchronizing, 81–82

fi elds, customizing, 57

fi ltering, 69–71

groups, 67–69

hot-syncing, 55

information, capturing from e-mails, 61

information, entering, 55–56

notes, 57

organizing, 67–73

phone numbers, 56–57

pictures, 58–59

PIN, 166

preferences, 72

scrolling through, 65

searching outside of, 79–80

searching through, 64–65

sharing, 73–74

sort order, 72

tones, 59

transferring, 54, 74–79

View mode display, 61–62

viewing, 61–62

Contacts application

accessing, 54

Activity Log option, 65

Add Contact option, 55

Add Picture option, 58

benefi ts, 53

Call option, 65

calling from, 116–117

Categories option, 70

defi ned, 53

Delete option, 63

Edit option, 62, 70, 165

E-mail option, 65

Filter option, 71

Find option, 64

groups in, 67

Lookup option, 80

MMS option, 65, 171

New Group option, 68

PIN option, 65

PIN storage, 164–165

placing calls from, 124

PocketMac syncing, 278

selecting, 55

Send as Attachment option, 65

Send to Messenger Contact option, 65

SIM Phone Book option, 76, 78

SMS option, 65, 171

synchronizing Facebook with, 81

View Work Map option, 65

working with, 54–63

Contacts Options screen, 72

contextual menus, 21

Convenience keys

defi ned, 21

illustrated, 21

left-side, 37

right-side, 37

setting, 248

conversations (IM)

group, 180, 183–184

initiating, 177–178, 182–183

as real-time, 172, 186

conversations (phone), swapping, 126

cookies, 205, 206

CrackBerry On-Device App Store, 311

credentials, creating, 111

• D •
date mark, 151

dates

due, task, 101

setting, 34–35

Date/Time setting (Options icon), 34–35

Day view

choosing, 84, 85

defi ned, 84

illustrated, 84

time frames, 85

default browser, 188, 204, 211

Desktop Redirector, 140

destroying data, 322

Device Switch Wizard. See also switching 

devices

confi rmation screen, 291–292

device connection, 287

icon, 285

illustrated, 286

launching, 285–286, 290

password, 287

PINs verifi cation, 286

progress screen, 291

Start button, 286

status screen, 286

Switch from Another Device to BlackBerry 

Device, 290

Dial from Home Screen option, 26, 48

dial-in number, meeting, 94–95
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dialing

letters, 117

voice, 129

Digby, 323

display screen

backlight, 37

brightness, 36–37

customizing, 35–37

default, 22

defi ned, 19

fonts, 35–36

navigating with trackball, 20

protectors, 317

sensitivity, 37

due date, task, 101

• E •
Edit Contacts screen, 59–60, 62, 165

Edit mode, 69–70, 147

Edit Task screen, 107, 108–109

Edit with Documents to Go feature, 147

e-mail. See also Messages application

always-connected, 13

attachments, 145–147, 149

backing up, 297

Bcc recipients, 148, 149

Cc recipients, 148, 149

customizing, 141–143

deleting, 143, 150–151

encrypted, 17

fi ltering, 136, 151–153

forwarding, 148

live time on BlackBerry, 158–159

message access, 144–153

to multiple recipients, 148–149

PocketMac syncing, 278

receiving, 144–147

receiving with Desktop Redirector, 140

recipient names, 148, 149

saved, viewing, 145

saving, 145

sending, 148–149

sending Web addresses with, 196

setting up in enterprise environment, 139–140

signature, 141–142

spam, blocking, 49–50

spell-checking, 150

urgent, alert sounds, 42

wireless reconciliation, 136, 142–143

e-mail accounts

adding, 137–139

combining into one, 136–137

corporate, 139–140

edit screen, 141–142

multiple, managing, 136

e-mail addresses

connecting to, 135

entering, 55

logon credentials, 137

in sending e-mail, 148

on Web pages, 191

E-mail Reconciliation screen, 142–143

e-mail searches

general, 155–156

methods, 154

naming, 157

by recipient, 154

results, saving, 156–157

saved, reusing, 157–158

by sender, 154

shortcuts, 157, 158

by subject, 154–155

using, 153–158

emoticons

in business, 171

defi ned, 169

in IM, 173, 178, 185

list of, 170

meanings, 170

emotion, in text messaging, 168

End/Power key, 20, 21

Enter key, 20

Enterprise Activation screen, 139–140

enterprise environment

Cone of Silence, 162

e-mail setup in, 139–140

getting e-mail with Desktop Director, 140

equalizer, 249

Escape key, 19, 20, 22, 150

Explore, 247

external speakers, 319

• F •
Facebook, 81–82

features

computer, 15–16

display screen, 19, 22

Escape key, 19, 22

GPS, 14

hands-free talking, 16

Internet, 14

Menu key, 19, 23

microSD slot, 23–24

multimedia center, 14

PDA, 15

QWERTY keyboard, 13, 19, 22
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security, 16–17

social networking, 14

trackball, 20, 23

fi elds, 271, 272

fi lenames, picture, 228

Filter screen, 71

fi ltering

contacts, 69–71

e-mail, 136, 151–153

Tasks list, 108

fi lters, e-mail

conditions, 152–153

confi rming, 153

creating, 151–153

naming, 151

options, 153

text, 153

Firewall screen, 49–50

fl ash

camera, 224–225

video camera, 236

fl ash drive, Bold as, 251–252

focus, camera, 224

folders

bookmark, 199–201

creating, 230

naming, 230

picture, 226

video fi le, 236

fonts, 35–36, 204

forwarding calls, 121–122

forwarding e-mail, 148

forwarding phone notes, 131

full keyboards, 318–319

full menu, 21

• G •
Garmin Mobile, 218

General Properties screen (Browser)

defi ned, 203

illustrated, 204

property types, 204–205

general searches. See also e-mail searches

defi ned, 155

results, narrowing, 156

search criteria, 155–156

geotagging, 255–256

Global Address Lists (GALs), 79

Global System for Mobile Communication 

(GSM), 12, 75–78

Go to Date dialog box, 86

Google Maps, 216–217

Google Talk Mobile, 174, 176, 324

GPS

application choices, 214–218

BlackBerry Map, 214–215

built-in, 213

car holder for, 213

data plan for, 214

function, 14

Garmin Mobile, 214, 218

Google Maps, 214, 216–217

navigation maps, 214

requirements, 214

TeleNav GPS Navigator, 214, 217–218

group conversations

selecting people for, 183–184

starting, 180, 183–184

subjects, 184

groups

creating, 67–69

organizing contacts in, 67

selecting, 68

GSM (Global System for Mobile 

Communication), 12, 75–78

gwabbit, 61

• H •
Handango, 311

hands-free communication

Bluetooth, 127–129

speaker phone, 127

voice dialing, 129

headsets

Bluetooth, 127–129

stereo, 316–317

Help, 163, 192

High Speed Downlink Packet Access (HSDPA), 12

history cache, 206

history, Web page, 193

hold, placing calls on, 120

holster, 41, 42

home page, 192

Home screen

background, 38–39, 196

Bluetooth option, 128

Browser option, 189

Camera option, 221

Contacts option, 164, 166, 171

defi ned, 22

Delete option, 308

dialing from, 116

Enterprise Activation option, 139

image, setting, 232

Media option, 196, 232, 237

Messages option, 142, 144, 166
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Home screen (continued)

multitasking from, 130

Pictures option, 232

Set Up Internet E-Mail option, 138

Setup Folder option, 138

shortcuts, 26–27

homing beacon, 322

HSDPA (High Speed Downlink Packet Access), 12

• I •
IBM Domino, 79

icons, this book, 4–5

ICQ Instant Messenger, 174, 175

IM+, 186

IM. See instant messaging

images. See pictures

inbox, missed calls in, 118–119

information

backing up, 294, 295–297

clearing, 301–302

destroying, 322

protection, 293–302

restoring, 297–298

vital, 293

installation, application

from app stores, 311

with Application Loader, 305–307

with BES wireless install, 306

with Microsoft Installer, 307

nonreputable sources, 209

with over-the-air (OTA) download, 306

instant messaging (IM)

account setup, 185

adding, 172

app, controlling, 184–186

availability, 172

benefi ts, 174

on BlackBerry, 174–178

with BlackBerry Messenger, 179–184

capital letters and, 173

chatting with, 173–174, 177–178

contacts/buddies, adding, 176–177

contacts/buddies, deleting, 185

conversations, initiating, 177–178

defi ned, 172

etiquette, 173

exposure, limiting, 185

going online with, 175–176

IDs, invalid, 177

IDs, storing, 176–177

name symbols, 185

password, 174, 175, 176

person selection, 176

for real-time conversations, 172, 186

requirements, 174–175

services, 174

shorthand, 185

signing into, 176

smiley use, 173, 185

SMS versus, 186

third-party software, 186

user ID, 174, 175

international travel, 12, 13

Internet

access, 14

surfi ng, 187–211

iPhone

App Store, 311

PocketMac syncing, 278

iSkoot Skype client, 324

iTunes

PocketMac syncing, 278

synchronization, 283–284

• J •
JavaScript

defi ned, 202

location support, 205

popups, 202

support, 202

• K •
keyboard shortcuts

Bold, 24

general, 25–27

Google Maps, 217

HelpME, 27

Home screen, 26–27

Media application, 249

search, 158

soft device reset (Alt+Shift+Del), 27

Web page navigation, 191

keyboards

Bluetooth, 316

full, 318–319

QWERTY, 13, 19, 22

• L •
Language setting (Options icon), 31

languages

AutoText, 33

choices, 31

installing, 31
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lights, video camera, 235

locating BlackBerry Bold, 322

locking BlackBerry Bold, 48–49

lookups, 79–80

• M •
M4A format, 243

Mac. See also PocketMac

connecting Bold to, 280

Safari browser, 278

syncing with, 12, 277–284

manual backups, 295–296

Media application

accessing, 237

categories, 238

customizing, 247–249

Delete option, 246

illustrated, 238

Move option, 247

Music category, 47, 238–241

Next option, 246

Options option, 247–248

Picture category, 38, 196, 243–244

Previous option, 246

Properties option, 246

Rename option, 247

Ring Tones category, 242–243

shortcuts, 249

Show Hidden option, 247

Video category, 242

Voice Notes category, 245

volume control, 246

media fi les

adding to Bold, 255–256

conversion options, 256

deleting, 246

dragging/dropping, 254–255, 256

e-mailing, 256

Explore navigation, 247

importing, 256

importing to Media Manager, 254–255

locating, 255

managing, 251–258

menu navigation, 246–247

moving, 247

properties, 247

renaming, 247

viewing, 254

working with, 251–258

Media Manager

accessing, 253

dragging/dropping fi les into, 254–255, 256

features, 256

Folders tab, 255

illustrated, 253

importing media fi les to, 254–255

iTunes, 257

locating media fi les with, 255

My Media tab, 255

options, 253

Start button, 257

upgrading, 252

using, 252–256

viewing media fi les with, 254

Media Options screen, 247–248

meetings

defi ned, 93

dial-in number, 94–95

requests, responding to, 93–94

requests, sending, 93

memory, 207, 226

Menu key, 19, 20, 23

menus, 21

Message Options screen

E-mail Reconciliation, 142, 143

General Options option, 159

Spell Check option, 150

Messages application. See also e-mail

accessing, 142

Add to Contacts option, 61

Attach Contact option, 74

Check Spelling option, 150

Compose E-mail option, 73, 148, 149

Compose PIN option, 166

Delete Prior option, 151

Normal profi le, 41–42

Open Attachment option, 146, 147

opening Browser from, 189

Options option, 142, 143, 158

Search option, 155, 157, 158

Search Recipient option, 156

Search Sender option, 156

Search Subject option, 155

synchronizing Facebook with, 81

View Folder option, 60

View Saved Messages option, 145

messages list, 145, 167

microSD

attaching documents from, 149

cards, 23, 316

compatibility, 24

copying iTunes fi les to, 284

slot, 21, 23

Microsoft ActiveSync, 289

Microsoft Exchange, 79

Microsoft Installer, 307

Microsoft Outlook, synchronization to, 270
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Microsoft Windows Mobile, 288, 289

MIDI format, 240, 243

missed calls, 118–119

MMS messages. See also SMS messages; text 

messaging

from Contacts application, 65

multimedia folders and, 171

sending, 171–172

sending pictures as, 231

typing, 172

viewing, 172

working with, 167–172

Month view

choosing, 84, 85

defi ned, 84

moving in, 85, 86

time frame, 85

MP3 format

music, 240

ring tones, 46–47, 243

MP3 standard, 240

MSN Live Messenger, 174, 175

Multimedia Messaging Service. See MMS messages

multitasking, on calls, 130–131

Music application

accessing, 238

icons, 240

illustrated, 239

music format support, 240

playlists, 240–241

song selection, 239

views, 238–239

Mute key, 21

muting calls, 120

• N •
naming BlackBerry Bold, 30–31

navigation

guidelines, 24–27

options, changing, 25

switching applications and, 24–25

network service providers, 10–11, 13

New Appointment screen, 90

New Contact screen, 55–56, 61, 165

New Custom Profi le screen, 45–46

New Group screen, 68

New Task screen. See also Tasks application

accessing, 98

Categories fi eld, 102

Due fi eld, 101

entering information in, 99

illustrated, 99

Notes fi eld, 102

Priority fi eld, 100

Reminder fi eld, 102

Status fi eld, 100

Task fi eld, 99

Time Zone fi eld, 102

Nimbuzz, 186

Nobex Radio Companion, 324

notes

accessing, 131

contact, 57

forwarding, 131

syncing, 278

taking while on the phone, 130–131

task, 102

Novell GroupWise, 79

• O •
offl ine, bookmark availability, 198

on-demand synchronization, 275–276

one-time appointments, 89

Open File dialog box, 298

operating systems. See also OS 4.6; OS 5.0

upgrades, third-party applications and, 309

upgrading, 308–310

version, fi nding, 30

versions, 5

Options icon

AutoText setting, 32

General Options setting, 116

Language setting, 31

Owner setting, 30

Password setting, 47–49

Screen/Keyboard setting, 35–37

Security settings, 49–50

Themes setting, 37–38

Voice Mail setting, 121

Options screen, 81–82

organization, this book, 3–4

OS 4.6

adding e-mail accounts in, 138–139

checking task reminders in, 110

icon, this book, 5

microSD slot capacity, 24

profi le creation, 44–45

Profi les application, 40

switching applications, 25

OS 5.0

checking task reminders in, 110

icon, this book, 5

microSD capacity, 24

profi le creation, 45–46
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ring tones and alerts, 44

Sound application, 40

switching applications, 25

over-the-air (OTA) downloads, 306

Owner setting (Options icon), 30

• P •
Palm Desktop Software, 289

Palm devices, 288–289

Password Keeper application

Change Password option, 114

credentials, creating, 111

defi ned, 97, 110

Options menu, 113

password, changing, 114

Random Password option, 112

setting passwords for, 110–111

Password setting (Options icon), 47–49

passwords

attempts, 113

BDM, 265

changing to Password Keeper, 114

clipboard copy, 113

copying/pasting, 113

in Device Switch Wizard, 287

enabling, 47

entering, 47

IM, 174, 175, 176

letters, 48

in PC connection, 307

random generation, 112

setting, for Password Keeper, 110–111

showing, 113

for synchronization, 48

for unlocking BlackBerry Bold, 49

using, 112–113

PC

BlackBerry Desktop Manager (BDM) 

connection and, 11

connection with USB cable, 255

synchronization with, 11–12

PeeKaWho, 323

personal digital assistants (PDAs), 2, 10, 15

personal identifi cation numbers. See PINs; 

PIN-to-PIN messages

personal information manager (PIM)

applications, 267

synchronization, setting up, 267–271

syncing with, 11

Phone application

accessing, 115

Call from Contacts option, 116

Drop Call option, 126

Hold option, 120

Home screen option, 130

Join Conference option, 125

Mute option, 119

New Call option, 124

Options option, 119, 121

Speed Dial List option, 123

Split Call option, 125

Swap option, 126

using, 115–116

phone logs, 61, 301–302

phone notes, 130–131

phone numbers

contact, 56–57

on Web pages, 191

Phone Options screen

Call Forwarding option, 122

Call Logging option, 119

View Speed Dial List option, 123

pictures

contact, 58–59

default folder location, 226

fi lenames, 228

fi nding, 244

folder, creating, 230

Home screen background, 38

longitude/latitude, 226

moving, 230–231

organizing, 229–231

picture quality selection, 223–224

properties, checking, 228–229

renaming fi le, 229

rotating, 246

selecting, 244

setting as caller ID, 232

size, setting, 225

slide show, 227, 244

sorting, 248

taking, 222

thumbnails, 228, 248

transitions, 244

trashing, 227–228

viewing, 226

Web formats, 196

working with, 226–232

zooming, 244

Pictures application

accessing, 196, 243

customizing, 248

default view, 244

Fit to Screen option, 244

Rotate option, 246

Set as Home Screen Image option, 196
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Pictures application (continued)

Set as Wallpaper option, 232

using, 243–244

View Actual Size option, 244

Zoom option, 244

PIM. See personal information manager

PIM confi guration screen

Address Book check box, 271, 273, 274

Advanced button, 271, 274

application data, 267

Confl ict Resolution button, 274

illustrated, 268

synchronization steps, 268–271

PINs

assigning to names, 164–165

defi ned, 27, 162

on Help screen, 163

need for, 162

obtaining, 162–164

selecting, 166

sending from Message screen, 163

on Status screen, 164

storing, 164

typing, 166

verifi cation in Device Switch Wizard, 286

PIN-to-PIN messages

BES administrator access, 162

defi ned, 161, 165

disabling, 66

for discreet communications, 162

functioning of, 162

location of, 162

receiving, 167

reporting of, 162

sending, 165–167

viewing reception of, 167

playlists. See also Music application

Automatic, 240, 241

creating, 240–241

playing from, 241

Standard, 240, 241

types, 240

PocketMac

defi ned, 277

downloading, 278–279

drivers, 278

icons, 280

information types for synching, 278

installing, 278–279

iTunes synchronization, 283–284

launching, 279–280, 280, 282

one-way sync, 283

Sync Manager, 280, 281

synchronization options, 281–283

syncing processing, 284

syncing with, 277–284

two-way sync, 283

uses, 277

popups, 202

power, 17

preferences, contacts, 72

priority, task, 100

Profi le application

categories, 40

Messages [Email] category, 41–42

selecting, 41

profi les

confi guring, 44, 46

creating, 41, 43–46

defi ned, 39

editing, 43

factory-loaded, customizing, 41–42

naming, 44, 45

Normal, 41, 42, 43

in OS 4.6, 40

in OS 5.0, 40

saving, 44, 46

switching between, 46

viewing, 46

Purge Deleted Items feature, 143

pushed content cache, 206

• Q •
quad band, 12

QWERTY keyboard, 13, 19, 22

• R •
random password generation, 112

read e-mails, automatic deletion, 61

receiving calls, 117–118

receiving e-mail. See also e-mail

with Desktop Director, 140

PIN-to-PIN messages, 167

process, 144–147

recipients

Bcc, 148, 149

Cc, 148, 149

multiple, 148–149

searching by, 154

record changes, confi rming, 273

recurring appointments, 91–92
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recurring tasks

creating, 108–110

defi ned, 108

end of, 109

nonrecurring tasks versus, 109

refreshing, Web pages, 193

Reminder dialog box, 91, 92

reminder time, appointment, 90–91

reminders, task, 102, 109–110

Removable Disk dialog box, 252

Rename screen, 229

Research In Motion (RIM)

BlackBerry Messenger, 179–184

history, 163

IM application downloads, 174

network service provider alliances, 10

OS download site, 308

in PIN-to-PIN messaging, 162

Roxio licensing, 252

sounds Web site, 258

Web site, 174

wireless e-mail, 163

restores. See also backups

database, 301

full, 297

selectively, 300–301

steps, 297–298

wireless, 302

RIM. See Research In Motion

ring tones

assigning to contacts, 59–60

customizing, 59–60

downloading, 46, 258

formats, 243

hearing, 242–243

MP3 fi les for, 46–47

options, 43

in OS 4.6, 41–42

in OS 5.0, 42–43, 44

selecting, 243

setting, 243

vibration with, 60

volume, 59

Ring Tones application, 242–243

ripping, 252

Rogers, 13

• S •
Save Search screen, 156–157

scalable vector graphics (SVG), 203

screen protectors, 317

Screen/Keyboard setting (Options icon)

accessing, 35

Backlight Brightness fi eld, 36–37

Backlight Timeout fi eld, 37

Font Family fi eld, 35–36

illustrated, 36

Trackball Horizontal Sensitivity fi eld, 37

Trackball Vertical Sensitivity fi eld, 37

Search screen, 155, 158

searches

contact, 64–66

e-mail, 153–158

general, 155–156

password title, 112

people outside of contacts, 79–80

results, saving, 156–157

saved, reusing, 157–158

by sender or recipient, 154

shortcuts, 158

by subject, 154–155

Web page text, 192

security, 16–17

Security settings (Options icon), 49–50

Security Timeout, 48

Select Contacts screen, 183

Select Device dialog box, 128

selective backups, 299–300

selective restores, 300–301

Send key, 20, 21

sending e-mail, 148–149

sending PIN-to-PIN messages, 165–167

sensitivity, trackball, 37

setup

AutoText, 32–34

branding, 30–31

dates and times, 34–35

language, 31

process, 29–47

screen, 35–37

sounds, 39–47

themes, 37–38

wallpaper, 38–39

Shift key, 20

short menu, 21

Short Messaging Service. See SMS messages

signature, e-mail, 141–142

Signature process, 17

SIM cards

capacity, 77

clearing/refi lling, 77

swapping, 76, 78

transferring contacts with, 75–76
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skins, 317

Skype client, 324

slide shows

creating, 227

interval, 248

transitions, 244

smileys. See emoticons

SmrtGuard. See also backups; restores; 

third-party applications

capabilities, 302

defi ned, 293

as must-have application, 321–322

pricing plans, 302

tools, 322

SMS messages. See also text messaging

from Contacts application, 65

emoticons, 169–170

instant messaging (IM) versus, 186

maximum size, 167

previewing, 323

sending, 171–172

shorthand, 169–170

spell-checking, 150

typing, 172

viewing, 172

working with, 167–172

social networking, 14

sorting

contacts, 72, 73

messages list, 145

pictures, 248

Tasks list, 104

Sound application

categories, 40

Edit Profi les category, 45

illustrated, 41

selecting, 43

sounds

downloading, 258

In Holster, 42

urgent e-mail, 42

spam, blocking, 49–50

speaker phone, 127

Speakerphone key, 20

speakers, external, 319

speed dial

confi guring, 122–124

list, viewing, 123

numbers, adding, 123

using, 124

spell-checking, 150

splitting conference calls, 125–126

status, task, 100

stereo headsets, 316–317

subject, searching by, 154–155

SVG (scalable vector graphics), 202

Switch Application option, 24–25

switching devices

with Device Switch Wizard, 285–288

from non-BlackBerry device, 288–292

Palm device requirements, 288–289

steps, 285–288

Windows Mobile device requirements, 289

Symbols key, 20

synchronization

application data, 267–268

automatic, 276

autosynchronization, 265

direction decision, 270

iTunes, 283–284

Mac, 12, 284

mapping fi elds for, 271–273

to Microsoft Outlook, 270

on-demand, 275–276

options, 269

with PC, 11–12

PIM, 11

PIM, confi guring, 267–271

PocketMac, 277–284

Task list, 104

wireless e-mail, 142–143

Synchronization Options screen, 269

Synchronize application

automatic synchronization, 276

Confi guration section, 266

default view, 266

functions, 64

on-demand synchronization, 275–276

record change confi rmation, 273

screen, 266, 275–276

setting up, 266–275

Synchronization button, 267, 268, 271, 274

update confl ict resolution, 273–275

using, 275–276

SyncManager

Advanced Sync options, 282

BlackBerry button, 282

Contacts tab, 282

defi ned, 281

iTunes tab, 283–284

screen, 281

Sync button, 284
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• T •
task categories

assigning, 102, 107

creating, 106–107

defi ned, 106

fi ltering with, 108

in organization, 102

Task Options screen

accessing, 104

Conform Delete option, 105

illustrated, 105, 106

Snooze option, 105

Sort By option, 105

tasks

assigning categories to, 107

customizing, 104–105

deleting, 103

description, 99

due date, 101

notes, 102

priority, 100

recording, 98–99

recurring, 108–110

reminder, 102

status of, 100

time zone, 102

updating, 103

Tasks application

accessing, 98

Add Task option, 98

defi ned, 97

Delete option, 103

Filter option, 106, 108

Find option, 103

New option, 98

Options option, 104

PocketMac syncing, 278

screen, 98

Tasks list

fi ltering, 108

organizing, 104–108

sorting, 104

synchronizing, 104

TeleNav GPS Navigator, 217, 218

TetherBerry, 322

text messaging. See also MMS messages; 

SMS messages

abbreviations, 167, 168

challenges, 167, 168

defi ned, 167

emoticons, 168–170

emotion, 168

etiquette, 173

IM client and, 186

language, learning, 168

receiving and, 172

sending and, 171–172

shorthand, 168, 169

typing and, 172

themes, 37–38

Themes setting (Options icon), 37–38

third-party applications

Ascendo Money, 324

Digby, 323

fi nding, 311

Google Talk Mobile, 324

installing, 305–306

iSkoot Skype client, 324

must-have, 321–324

Nobex Radio Companion, 324

OS upgrades and, 309

PeeKaWho, 323

SmrtGuard, 293, 302, 321–322

TetherBerry, 322

uninstalling, 307–308

VibAndRing, 323

Viigo, 323

Yahoo! Messenger Mobile, 174, 175, 324

3-button salute, 27

thumbnails, picture, 228, 248

time

messages on BlackBerry, 159

reminder, 90–91

setting, 34–35

time zone, task, 102

trackball

click, 23

defi ned, 20

functions, 23

illustrated, 20

sensitivity, 37

transferring contacts

BlackBerry Bold, 78–79

from GSM phone, 75–78

with SIM card, 75

• U •
unconditional forwarding, 121

Unify AV Solution, 315–316

uninstalling applications

with Application Loader, 307–308

with Bold, 308
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upgrading OS

backups and, 310

BlackBerry Handheld Software and, 308–309

process, 309–310

starting, 310

third-party applications and, 309

USB cable, 251, 255, 307

USB connection, 265

• V •
vCards, 73–74

VibAndRing, 323

vibration

enabling, 60

options, 43

with ring tone, 60

Video application, 242

video camera

controls, 234–235

customizing, 235–236

fi le folder, 236

indicators, 234

lights, 235–236

Pause button, 242

Record button, 234, 242

Stop button, 242

using, 233–235

video format, 235

Video Camera Options screen, 235–237

View mode, 61–62

Viigo, 323

Voice Dialing application, 129

voice mail, setting up, 120–121

Voice Notes application, 245

voice recording, 245

volume control, 120, 246

Volume keys, 20

• W •
wallpaper, 38–39, 232

WAP (wireless connection protocol), 188

Web addresses

bookmark, editing, 198

saving, 194–196

sending by e-mail, 195, 196

typing, 190

viewing, 195

Web pages

back to, 193

background image, 202

BlackBerry community, 258

caching, 198

e-mail address on, 191

forward to, 193

going to, 192

history, 193

home, 192

images, saving, 192, 196

loading progress indication, 190

navigating, 191–194

opening, 190

phone numbers on, 191

popup options, 202

pushing of, 205

recent, 193

refreshing, 193

shortcuts for navigating, 191

text, fi nding, 192

zooming, 192

Web site, this book, 186

Week view, 84, 85

white balance, 225

Windows Mobile devices

connecting, 290

data migration to bold, 290

hot-syncing, 289, 290

requirements, 289

wireless

backups, 302, 322

reconciliation, 136, 142–143

restores, 302

support, 16

wireless connection protocol (WAP), 188

WMA format, 240, 243

• Y •
Yahoo! Messenger Mobile, 174, 175, 324

• Z •
zooming

camera, 224

picture, 244
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