
• Numerics •
401(k)

automatic enrollment, 113
borrowing against, 22
catch-up contribution, 118
company match, 62
contribution limits, 118
loss of retirement nest egg, 21–22
portability, 63
rolling into IRA, 117
rolling out of, 62, 63
vesting, 62–63
withdrawal rules, 66–67

403(b)
description, 21
portability, 63
vesting, 62–63
withdrawal rules, 66–67

• A •
AARP

Best Employers for Workers Over 50
Program, 203, 206, 226

health insurance plan, 132–133
Web site, 176, 185, 226, 307–310, 337

AARP volunteer opportunities
Benefits Outreach Program, 307–308, 337
chapter activities, 308
Day of Service, 307
Driver Safety Program, 308
Money Management Program, 308–309
Tax-Aide, 309

Abandoned Plan Program (U.S. 
Department of Labor), 22

Abruzzi Mountain Art Workshop, 298
accident costs, for older workers, 200
acinet.org (Web site), 39, 48
active phase, retirement, 78
activity log, 244
ADAP (AIDS Drug Assistance Programs), 154

adaptability, advertising your, 196–197
ADEA (Age Discrimination in Employment

Act), 110–111, 186, 230–231
Adecco (business services company), 325
administrative skills, 331
Adult Residential Colleges Association

(ARCA), 296
advisorteam.com (Web site), 47
ACEP (Annual Coordinated Election

Period), Medicare, 156
Age Discrimination in Employment Act

(ADEA), 110–111, 186, 230–231
AIDS Drug Assistance Programs (ADAP), 154
allocation. See asset allocation
A.M. Best (Web site), 161
American Self-Help Clearinghouse, 54
American Society of Appraisers 

(Web site), 272
America’s Career InfoNet, 39
AmeriSpan (Web site), 298
Andrus, Dr. Ethel Percy 

(AARP founder), 307
Anheuser-Busch (entertainment company),

205, 327
Annual Coordinated Election Period

(ACEP), Medicare, 156
annuity

pension, 23
withdrawal options, 84–85

ARCA (Adult Residential Colleges
Association), 296

Archaeology Abroad, 296–297
Artistic (creators) worker type, 35
Artist-in-Residence program, 292
artworkshopitaly.com (Web site), 298
assessment

interest inventories, 46–47
last job, 32
personality tests, 47–48
skills, 48
talents, 11, 31–32
values inventories, 45–46
worker type, uncovering your, 33–37
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asset allocation
aggressive, 20
conservative, 20
financial resources, 74
home in, 74
investment goal, 72
investment mix, 74
mistakes, 71–72
risk tolerance, 73–74
time horizon, 72–73
withdrawal strategies, 87–90

assignment, Medicare, 147
association health plans, 130, 132
attorney, finding for consulting business,

251–252
autonomy, 38

• B •
Ballpark E$timate (Internet worksheet), 25
bank teller, 212
banks, loan from, 268
benefit factor, 59
benefit periods, 143, 144
Benefits Outreach Program, AARP, 

307–308, 337
Bernstein, Dick and Carolyn (business

owners), 262–263, 265
Best Employers for Workers Over 50

Program, AARP, 203, 206, 226
BetterInvesting, 301–302
BLAZE (writing classes), 295
BNI (Business Network International), 247
body language, during interview, 182
bonds, asset allocation, 71–75, 88
bone mass measurements, Medicare

coverage for, 145
book club, forming, 300–301
Book-Club-Resources.com (Web site), 

300, 301
Boston University’s Center for Work and

Family Balance (Web site), 226
brain drain, 15
breathing, relaxation techniques, 181
Brecher, Howie and Sandy (business

owners), 270, 273
Brevard Public Schools, 205
britarch.ac.uk, 296
brokers, business, 272

budgeting
for active phase of retirement, 78
for debt obligations, 81
for dependent phase of retirement, 78
developing a budget, 82
for donations, 81
for entertainment, 80
for food, 27, 79
funding your business, 267–268
for health care, 27–28
healthcare costs, 79
for hobbies, 80
for home maintenance, 27
insurance costs, 80
leisure and travel costs, 80
for passive phase of retirement, 78
for pets and plants, 80
Phase 1 of retirement, 25
Phase 2 of retirement, 26
Phase 3 of retirement, 26
Phase 4 of retirement, 26
for professional services, 81
for reading materials, 80
for savings and investments, 81
for shelter, 79
for taxes, 81
transportation costs, 79
for travel and entertainment, 26–27

Bureau of Labor Statistics, U.S., 195
business, buying existing. See also

franchise
description, 269–270
finding a business for sale, 271–272
funding purchase, 278
Letter of Intent to Purchase, 278
type of business, 270–271
value assessment, 272–277

business format franchise, 279–281
Business Network International (BNI), 247
business plan

consulting business, 257
developing, 265–266

business skills
administrative, 331
decision making, 332
financial, 332
industry-specific, 332–333
people management, 333
problem solving, 333–334
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sales and marketing, 334
self-motivation, 334
stamina, physical and emotional, 333
time management, 335

business, starting your own. See also
franchise

business plan, 265–266
competition, 266–267
consulting business, 257–259
to fund retirement, 263–265
funding, 267–269
goals for, 261
location, choosing, 269
marketing, 266–267
resources for, 264–265
to supplement retirement, 262–263

business value, assessing
accounting reports, 275–276
balance sheets, 273
building ownership, 274
description, 272–273
employee benefits, 276
lease agreements, 274
legal problems, 275
loan documents, 273
neighbors and customers, talking with, 277
non-compete agreement, 272–273
patents, trademarks, copyrights, and

licenses, 274–275
profit and loss statements, 273
tax returns, 273
title and title insurance, 276
toxic waste, 277
trade secrets, 276–277
unemployment claims, 276
worker’s compensation, 276
zoning, 277

business-planning course, online, 266
buying an existing business. See business,

buying existing

• C •
calculator

life-expectancy, 88, 122
Social Security, 94, 121

Campbell, David (career expert), 46
Campbell Interest and Skill Survey, 46
car dealerships, 281

cardiovascular screenings, Medicare
coverage for, 145

Career Builder (Web site), 168, 174, 211
career change, 172
career counselor

activities of, 44
choosing, 43–44
credentials, 43
finding, 42
need for, 41–42
questions to ask, 43–44
scope, 44

Career InfoNet Skills Profiler, 48
Career Key (test), 46
Career-Intelligence.com

Myers-Briggs Type Indicator, 47
skills assessment, 48
Strong Interest Inventory, 47
values assessment, 46

caregiving, impact on life, 43
Carolyn-E’s Dry Cleaning Valet Service,

262–263
Cash Pensions (Web site), 24
cash-balance plan

annuity, 61
description, 24, 61
lump-sum cash payout, 62

catch-up contributions
Health Savings Account, 129
IRA, 118

Centers for Medicare and Medicaid
Services, 143

Centre for Lifelong Learning (Web site), 295
certified financial planner, 117
Certified Public Accountant (CPA), 275
Chamber of Commerce, 247, 250, 252
Charness, Neil (researcher), 196
checklist, interview, 190–191
choosetosave.org (Web site), 25
churches

job listings at, 177
support groups, 178

Citizen Advocate, AARP, 310
classified advertisements, 176
cliff vesting, 63
clubs, 29
COBRA (Consolidated Omnibus Budget

Reconciliation Act), 28, 130–132, 154
Coca-Cola (beverage company), 22
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co-insurance
definition, 137
Medicare, 142, 143–144
PPO, 127

COLA (cost of living adjustment), 122
college, faculty position at, 213–214
colorectal cancer screening, Medicare

coverage for, 145
communication, in job-share team, 223
community service, 29
company stock, 21
confidentiality agreement, 240
Consolidated Omnibus Budget

Reconciliation Act (COBRA), 
28, 130–132, 154

consulting
activity log, 244
advantages of, 234
attorney, help from, 251–252
business plan, 257
confidentiality, 240–243
contacts, finding, 247–248
contracts, negotiating, 240–244
contracts, writing, 251–255
cost of benefits, 238
deadlines, 243–244, 253–254
fee structure, researching, 237–238
fees, setting, 238–239
follow-ups, 258–259
for former company, 233–244
in former industry, 245–259
how consultants work, 235–236
interview questions concerning, 189–190
invoices, 244
known entity, becoming, 248–249
listening skills, 236–237
networking, 247–249, 257–258
niche, finding yours, 247
non-compete agreement, 241–242, 249
pricing your services, 250–251, 254
proposals, writing, 256
roles of, 246
skills required, 234–235, 246–247
talking to employer about, 237

contacts
building, 49
for consulting work, 247–248
professional, 28

contracts
assigning work, 254–255
attorney help with, 251–252
confidentiality, 240–243
consulting, 251–255
deadlines, 243–244, 253–254
designing, 255
disputes, handling, 255
expenses, 243
negotiating, 240–244
parts of, 252–255
payment terms, 254
price, setting, 254
project summary, 252–253
promises, 253
reverse mortgage, 74
termination, 254
writing, 251–255

Conventional (organizers) worker type, 36
co-payment

description, 136
HMO, 126
Medicare Advantage Plans, 150
Medicare Part D, 152, 157
paying with HSA account, 129
PPO, 127

copyrights, 274
cost basis, asset, 83
cost of living adjustment (COLA), 122
costs

franchise start-up, 286
healthcare, 27–28, 79, 199
hospitalization, 143–144
insurance, 80
leisure and travel, 80
myths, coping with, 198–200
prescription drugs, 156–157
retirement benefits, 199
transportation, 79

counselor. See career counselor
CPA (Certified Public Accountant), 275
creative talents, 40
creativity, capitalizing on your, 197
Creators worker type, 35
credit unions, loan from, 268
creditable plan, 153
customer greeters, 212–213
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• D •
Day of Service, AARP, 307
deadlines, 243–244
debt obligation, budgeting for, 81
decision making, skills in, 332
deductibles

description, 136
High Deductible Health Plan (HDHP), 128
Medicare, 142, 143–144
Medicare Part D, 152, 156
paying with HSA account, 129

deep breathing (relaxation technique), 181
defined-benefit plan. See also pension

benefit factor, 59
calculating payout, 59–60
cash-balance plan, 10, 24, 61–62
description, 23, 58
disappearance of plans, 58–59
payout method, 60–61
Pension Benefit Guaranty Corporation,

payment by, 23
termination of, 24
years of service, 59

defined-contribution plan. See also specific
plan types

description, 58, 62
401(k), 21–22, 62–63, 66–67, 118
403(b), 21, 62–63, 66–67
Keoghs, 64
profit-sharing plans, 64, 68
SEP-IRA, 64, 67
SIMPLE IRA, 21, 64, 67
vesting, 62–63

Delphi Forums, 53
Department of Labor

Abandoned Plan Program, 22
state, 242
Web site, 214, 215

dependent phase, retirement, 78
dexterity, declines in manual, 196
diabetes screenings, Medicare 

coverage for, 146
direction, working with, 38
discrimination, age, 186
discussion forum support groups, 53
Disney (entertainment company), 135
distribution factor, 69–70
dividends, 83

divorce, protecting retirement savings in, 22
Doers (worker type), 37
donations, budgeting for, 81
donut hole

in coverage, 152, 157
Medicare Part D, 10

Driver Safety Program, AARP, 308, 338
drug formulary, 155
drugs, coverage for. See Medicare Part D

• E •
early retirement

delaying benefits, 119–124
phased retirement program, 116, 230–231
saving during, 117–119
Social Security benefit reduction, 94–100
taking pensions while still working,

115–117
withdrawing employer retirement

savings, 117
Earthwatch Institute, 315–316
EASI (Environmental Alliance for Senior

Involvement), 310–311, 339
e-cards, 204
EEOC (Equal Employment Opportunity

Commission), 185, 186
Elderhostel, 290–291
Eli Lily and Company (pharmaceutical

company), 50
Employee Retention (Web site), 226
Employee Retirement Income Security Act

of 1974 (ERISA), 23, 110–111, 230–231
employee stock purchase plan, withdrawal

options from, 86
employer, returning to work for former,

109–112
employer savings plans. See also specific

plan types
cash-balance plan, 10, 24, 61–62
description, 62
401(k), 21–22, 62–63, 66–67, 118
403(b), 21, 62–63, 66–67
Keoghs, 64
profit-sharing plans, 64, 68
SEP-IRA, 64, 67
SIMPLE IRA, 21, 64, 67
types, 21
vesting, 62–63
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Employment Network for Retired
Government Experts (ENRGE), 51, 174

employment, searching for. See job search
end-stage renal disease, 154
English instructor, 213
Enterprising (persuaders) worker type, 36
entertainment, budgeting for, 26–27, 80
Entrepreneur Source (Web site), 283
Environmental Alliance for Senior

Involvement (EASI), 310–311, 339
Equal Employment Opportunity

Commission (EEOC), 185, 186
ERISA (Employee Retirement Income

Security Act of 1974), 23, 110–111,
230–231

Excel For Dummies (Wiley 
Publishing, Inc.), 83

Excel 2007 For Dummies (Wiley 
Publishing, Inc.), 83

Excel (Microsoft), 83
exclusions, health coverage, 134–135
Executive Service Corps Affiliate Network

(ESCAN), 306–307
expenses, of consulting, 243
Experience Works, 207–208
Extra Help program, Medicare, 157

• F •
Families and Work Institute (Web site), 226
Federal Employees Health Benefits 

(FEHB), 154
Federal Trade Commission (FTC), 280, 283
Fee-for-Service Plan, 128
fees, consulting, 237–239, 250–251
finances

budgeting, 25–28
failure to save, 24
investing money in retirement accounts,

71–76
loss of nest egg, 20–22
resources, 74

financial advisor, 90
Financial Planning Association (Web site),

90, 117
financial skills, 332
floral assistant, 214
food, budgeting for, 27, 79
formularies, drug, 155

Forward Group, 51
401(k)

automatic enrollment, 113
borrowing against, 22
catch-up contribution, 118
company match, 62
contribution limits, 118
loss of retirement nest egg, 21–22
portability, 63
rolling into IRA, 117
rolling out of, 62, 63
vesting, 62–63
withdrawal rules, 66–67

403(b)
description, 21
portability, 63
vesting, 62–63
withdrawal rules, 66–67

France, learning opportunities in, 297
franchise

area development, 284
business format, 279–281
contract, 283–285
finding opportunities, 282–283
funding requirements, 285–286
master, 285
multiple single-unit, 284
product distribution, 279, 281
single-unit, 284
start-up costs, 286

Franchising For Dummies (Seid and
Thomas), 283

FranChoice (Web site), 283
FranNet (Web site), 283
FTC (Federal Trade Commission), 280, 283

• G •
Geezer Theater, 292
General Accountability Office (GAO), 151
Georgia Southwestern State University, 290
glaucoma screening, Medicare coverage

for, 146
Global Citizens Network, 316–317, 339– 340
Global Volunteers, 317, 340
Globe Aware, 318
goal, investment, 72
Google (Web site), 175
government expert, jobs for, 210
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graded vesting, 63
greeters, customer, 212–213
grocery stores, job listings at, 177
group health plans

COBRA coverage, 130–132
conversion to individual plan, 130
Fee-for-Service Plan, 128
HDHP (High Deductible Health Plan),

128–129
Health Maintenance Organization (HMO),

126–127, 140
Health Savings Account (HSA), 129
Indemnity Plan, 128
loss of, 129–133
Point-of-Service (POS) plan, 127
Preferred Provider Organization 

(PPO), 127
professional or social association,

coverage through, 130, 132
types, 126–129

• H •
HDHP (High Deductible Health Plan),

128–129
health centers, support groups, 178
health insurance. See also Medicare

AARP, 132–133
age limitation to coverage, 138
agents, 136
association health plans, 130, 132
COBRA, 28, 130–132
co-insurance, 127, 137, 142, 143–144
converting group to individual, 130
co-payments, 126, 129, 136, 150, 152
cost of individual, 14
costs, uncovering hidden, 136–137
deductibles, 129, 136
denial of coverage, 14
discount plans compared, 131
ending of coverage, 137–138
exclusions, coverage, 134–135
failure to pay premium, 137
failure to qualify for, 27
fee-for-service plan, 128
finding coverage, 135–136
fraudulent misstatements, 138
Health Maintenance Organization (HMO),

126–127
Health Savings Account (HSA), 129

High Deductible Health Plan (HDHP),
128–129

Indemnity Plan, 128
individual health plans, 133
long-term healthcare, 160–161
loss of group plan, 129–133
Medicare Advantage, 148–150, 158
Medigap, 158–159
paying with IRA funds, 68
Point-of-Service Plan (POS), 127
pre-existing conditions, 14, 130, 134
Preferred Provider Organizations 

(PPO), 127
as reason for return to work, 14, 135
rider, 130
state guaranteed issue health insurance

pools, 133
state influence on plan rules, 131
supplemental coverage, 150
underwriter, 136

health insurance commissioner, state, 133
Health Maintenance Organization (HMO)

common characteristics, 126–127
description, 126
Medicare, 148
Point-of-Service (POS) plan, 127

Health Savings Account (HSA), 129
healthcare costs

budgeting for, 27–28, 79
of older workers, 199

HealthInsurance.org (Web site), 131
Helpers (worker type), 37
Herman Group (management-consulting

firm), 226
High Deductible Health Plan (HDHP),

128–129
HMO. See Health Maintenance

Organization (HMO)
hobbies

for Artistic worker type, 35
budgeting for, 80
for Conventional worker type, 36
for Enterprising worker type, 36
for Investigative worker type, 36–37
networking, 29
for Realistic worker type, 37
for Social worker type, 37

Hoffmann-LaRoche, Inc. (pharmaceutical
company), 329
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home care aides, 214
Home Depot, 195
home equity, housing bubble, 10
home healthcare, Medicare coverage for, 142
home maintenance, budgeting for, 27
hospice, Medicare coverage for, 143
hospitalization, calculating cost of care,

143–144
HotGigs (Web site), 238
housing bubble, 10
HSA (Health Savings Account), 129

• I •
icons, used in text, 5
IFA (International Franchise Association),

282–283
illness, withdrawal rules exceptions, 68
income, calculating, 90–91
Indemnity Plan, 128
independent contractor

IRS determination of status as, 227–229
proposing arrangement, 226–229
retired employees as, 111
taxes paid as, 227

Individual Retirement Account (IRA)
catch-up contributions, 118
contribution limits, 118
rolling employer retirement savings 

into, 117
rolling pension funds into, 116
rollovers, 86–87
Roth, 65–66, 86–87, 92
Saver’s Credit for contributions, 118–119
SEP, 64, 67
SIMPLE, 21, 64, 67
taxation issues, 92
traditional non-tax-deductible, 65, 67
traditional tax-deductible, 64, 67
withdrawal options, 86–87
withdrawal rules, 67–71

information interviews, 49
Institut Méditerranéen de Langues, 297
insurance commissioner, state health, 133
insurance costs, budgeting for, 80
insurance, medical. See health insurance
interest, asset, 83
interest inventories, 46–47
Internal Revenue Service. See IRS

International Franchise Association (IFA),
282–283

Internet. See also Web site
business-planning course, online, 266
for job searching, 174–176
online job networks for seniors, 50–51
resumé, posting online, 175

interview
body language, 182
checklist, 190–191
enthusiasm, 183
guidelines, 182–183
information, 49
longevity questions, 184–185, 188–190
mental preparation for, 179–181
practicing for, 183
qualification questions, 186–187
questions, answering basic, 183–185
questions, asking, 182
questions, dealing with tough, 185–190
stress reduction prior to, 180–181
testing your knowledge of the 

company, 184
inventory

interests, 46–47
personality, 47–48
skills, 40
values, 45–46

Investigative (thinkers) worker type, 36
investing

asset allocation, 71, 72–74
changing strategies with age, 75–76
goal, 72
mistakes to avoid, 71
money in retirement accounts, 71–76
time horizon, 72–73

investment club, 301–302
invoices, 244
IRA. See Individual Retirement 

Account (IRA)
IRS

Form 1040, 119
independent contractor status, 227–229
mandatory distributions for retirement

savings, 69–70
Publication 590, 70
Web site, 70, 104
W-4V form, 105

Italy, learning opportunities in, 298
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• J •
Jancyn (Web site), 215
job, previous

assessment of, 32
returning to work, effect on pensions,

109–112
job search

boards, job-posting, 177
cost myths, coping with, 198–200
electronic contact, 14
Internet, 174–176
interviews, 179–191
networking, 15, 173–174
newspapers, 176
part-time work, 201–206
productivity myths, dealing with, 195–197
resumé, 165–173
support groups, 177–178
telecommuting, 15, 210–212
temporary agencies, 206–210
training myths, overcoming, 193–195

job sharing
creating winning team, 223
finding right fit, 222–223
mentor/subordinate arrangement, 222
popularity of, 221
structuring, 222–223

John Deere (equipment manufacturer), 329
joint allowance, 60
joint and survivor (annuity withdrawal

option), 85
Jung, Carl (psychologist), 47

• K •
Katepoo, Pat (Web site developer), 226
Keirsey Temperament Sorter, 47–48
Kelly Services (temporary agency), 206
Keogh Plan, 21, 64
Kiplinger’s Finance (Web site), 85

• L •
Labor, Department of

Abandoned Plan Program, 22
state, 242
Web site, 214, 215

Landscope Expeditions, 318–319
language, learning new, 298
lawsuits, 275
learning, emphasizing ability in, 194
learning opportunities

abroad, 295–298
Adult Residential Colleges Association

(ARCA), 296
Archaeology Abroad, 296–297
book club, 300–301
Elderhostel, 290–291
in France, 297
investment club, 301–302
in Italy, 298
language, 298
learning group, starting, 300–302
Osher Lifelong Learning Institute 

(OLLI), 292
SeniorNet, 293–294
teaching, 298–300
travel group, 301
TraveLearn, 291–292
University of Strathclyde’s Senior Studies

Institute, 295
leisure costs, budgeting for, 80
Letter of Intent to Purchase, 278
licenses, 275
life-expectancy calculator, 88, 122
LiFeline, 319–320
Lifetime reserve days, 144
Lifework Transitions.com, 48
Lion’s Club, 49
listening, developing skills of, 236–237
L.L. Bean, Inc. (retailer), 330
longevity

interview questions, dealing with,
184–185, 188–190

leveraging your, 194–195
long-term care insurance

finding and purchasing a policy, 160–161
need for, 160

lump-sum cash payout, 62

• M •
MAGI (modified adjusted growth 

income), 65
Maid Brigade (franchise), 286
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mammogram screening, Medicare
coverage for, 146

Manpower Services (temporary agency),
206, 238

MA-PD (Medicare Advantage Prescription
Drug Plan), 152

Maritz (Web site), 215
market value, asset, 83
marketing

business, 266–267
skills, 334

Markle Foundation, 294
Massachusetts Institute of Technology

(MIT), 326–327
May Department Stores Company, 242
MBTI (Myers-Briggs Type Indicator), 47
Medicaid, 145, 150, 160
medical insurance. See health insurance
Medical Savings Accounts (MSAs), 149
Medicare. See also specific Medicare Parts

Advantage Plans, 148–150
benefits periods, 143, 144
buying into, 162
card, 140
co-pays, 129
deadlines, missing, 140
delaying coverage, 141
eligibility, 14, 161–162
enrollment, 140
financial crisis in, 140
lifetime reserve days, 144
long-term healthcare, 160–161
Medigap supplemental policy, 158–159
penalties, 141
Personal Medical Plan Finder, 149
phased retirement arrangement, 231
retiring before eligibility, 25, 27
self-employment, 227
starting coverage, 140
terminology, 139
Web site, 149, 156

Medicare Advantage Plans, 158
Medicare Advantage Prescription Drug

Plan (MA-PD), 152
Medicare Part A

coinsurance, 142, 143–144
costs of inpatient care, 143–144
coverage, 142–143

deductible, 142, 143–144
working around rules for, 144–145

Medicare Part B
cost of premiums, 141, 147
coverage, 145–146
deadline, missing, 141
excluded services, 146

Medicare Part C
choosing best plan, 150
Health Maintenance Organizations

(HMOs), 148
Medical Savings Accounts (MSAs), 149
Preferred Provider Organizations 

(PPOs), 148
Private Fee-for-Service Plans (PFFs), 149
Provider-Sponsored Organizations

(PSOs), 149
state variations, 149

Medicare Part D
basics of, 151–152
changing plans, 156
confusion concerning, 150–151
co-pay, 152, 157
costs, 141, 156–157
coverage from other sources, 153–154
creditable plans, 153
deadlines, missing, 141
deductible, 152, 156
donut hole, 10
Extra Help program, 157
finding the right plan, 156
formularies, 155
obtaining coverage, 152
paying for, 157–158
prior authorization requirement, 155
quantity limitations, 155
step therapy requirement, 155

Medicare Rights Center (Web site), 140
Medigap, 158–159
mentalhelp.net (Web site), 54
Mercy Health System (hospital system),

203–206, 328
Microsoft Excel, 83
Microsoft Outlook, 50
Military Health Care System, drug

coverage, 154
MIT (Massachusetts Institute of

Technology), 326–327
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modified adjusted growth income 
(MAGI), 65

Money Management Program, AARP,
308–309, 338

moneycentral.msn.com (Web site), 78
mortgage

budgeting for, 27
reverse, 74

MSAs (Medical Savings Accounts), 149
MSN Life Expectancy Calculator 

(Web site), 122
MSN Money (Web site), 78, 88
Mutual Funds For Dummies (Wiley

Publishing, Inc.), 75
Myers-Briggs Type Indicator (MBTI), 47
mystery shopper, 215
Mystery Shopping Providers Association

(Web site), 215
myths, about older workers

cost, 198–200
productivity, 195–197
training, 193–195

• N •
National Association for Alternative

Certification, 298
National Association for Home Care and

Hospice (NAHC), 214
National Association of Investors

Corporation (NAIC), 301
National Board of Certified Counselors

(NBCC), 42, 43
National Career Development 

Association, 43
National Council on Aging, 209
National Park Service, 314, 340
national wage index, 97
NCCCR (North Carolina Center for Creative

Retirement), 312
NCS Pearson, 46
negotiation, of contracts, 240–244
nest egg

loss of retirement, 20–22
safe withdrawals from, 24

networks and networking
building, 49
consulting, 247–249, 257–258
finding a new network of retired

professionals, 29
goals for, 49
importance of, 48–49
for job search, 15, 173–174
keeping your professional network alive,

28–29
online for seniors, 50–51
organizing, 50
planning, 49
Seniors4Hire, 51
YourEncore.com, 50–51

newsletter support groups, 52
newspapers

businesses for sale in, 271
employment section of, 176

NHC Group of Massachusetts (job bank), 51
non-compete agreement, 241–242, 249,

272–273
nondisclosure agreement, 241–242
nonprofit organization, volunteering at, 29
North Carolina Center for Creative

Retirement (NCCCR), 312
Northwestern College Career Development

Center, 46
NRTA With Our Youth! Program, 309, 338
nursing home

long-term care insurance, 160–161
Medicare Part A coverage, 142, 144

• O •
OASIS, 313
older workers, overcoming myths

concerning, 193–200
online job networks for seniors, 50–51
Organizers (worker type), 36
Orphanage Outreach, 321
Osher Lifelong Learning Institute 

(OLLI), 292
Outlook (Microsoft), 50
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• P •
PACE (Program of All Inclusive Care for the

Elderly), drug coverage, 154
Pap test, Medicare coverage for, 146
part-time work

bank teller, 212
benefits, 202, 203, 204–205
best employers, finding, 203–206
college/university faculty member,

213–214
convincing boss, 225–226
customer greeters, 212–213
English instructor, 213
floral assistant, 214
home care aides, 214
independent contractor arrangement,

226–229
job sharing, 221–224
Mercy Health System, 203–206
mystery shopping, 215
needs and wants, consideration of,

202–203
online resources, 226
phased retirement arrangement, 230–231
popular jobs, 212–216
proposing change to, 221
restructuring plan for, 220–221
schedule flexibility, 202, 203
seeking, 201–206
switching to, 219–221
teacher’s assistant, 215–216
telecommuting, 224
temporary worker, 229–230
time off, 202
tour guide, 216
training, 203, 207

passive phase, retirement, 78
patents, 274
payout

annuity, 61
calculating pension, 59–60
joint allowance, 60
lump-sum cash payout, 62
method, choosing, 61
pop-up joint allowance, 60
single life allowance, 60

PBGC (Pension Benefit Guaranty
Corporation), 23

PCP (primary care provider), 126, 127
PDP (Prescription Drug Plan), 152
Peace Corps, 313–314
pelvic examination, Medicare coverage 

for, 146
pension

ADEA (Age Discrimination in Employment
Act), 110–111

benefit factor, 59
calculating payout, 59–60
cash-balance plan, 10, 61–62
disappearance of plans, 58–59
ERISA (Employee Retirement Income

Security Act of 1974), 110–111
fate of your funds, 113–114
freezing plans, 112–113
legislation, 109–114
lump-sum distributions, 113–114, 116
payout method, 60–61
Pension Benefit Guaranty Corporation

(PBGC), 23
Pension Protection Act of 2006, 

110–112, 230
public service workers, 114
reduced payments, 23–24
taking while still working for your

company, 115–117
taxation, 91
termination of, 24
withdrawal options, 85
years of service, 59

Pension Benefit Guaranty Corporation
(PBGC), 23

Pension Protection Act of 2006, 
110–112, 230

people management, 333
Personal Health Insurance Plan, AARP,

132–133
Personal Medical Plan Finder, 149
personal savings, to fund business, 268
personality tests, 47–48
personality types, 47
Persuaders (worker type), 36
pets, budgeting for, 80
PFFS (Private Fee-for-Service Plans),

Medicare, 149
phased retirement, 116, 230–231
physical examination, Medicare coverage

for, 146
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plants, budgeting for, 80
Point-of-Service (POS) plan, 127
pop-up joint allowance, 60
portfolio balance, 75
pre-existing conditions, 14, 130, 132, 134
Preferred Provider Organization (PPO),

127, 148
Prescription Drug Plan (PDP), 152
prescription drugs, Medicare Part D

coverage for
basics of, 151–152
changing plans, 156
confusion concerning, 150–151
co-pay, 152, 157
costs, 141, 156–157
coverage from other sources, 153–154
creditable plans, 153
deadlines, missing, 141
deductible, 152, 156
donut hole, 10
Extra Help program, 157
finding the right plan, 156
formularies, 155
obtaining coverage, 152
paying for, 157–158
prior authorization requirement, 155
quantity limitations, 155
step therapy requirement, 155

price, setting consulting, 250–251
primary care provider (PCP), 126, 127
Principal Financial Group (financial

services company), 205, 328
Prioritizing Work Values Exercise, 46
Private Fee-for-Service Plans (PFFS),

Medicare, 149
problem solving, 333–334
Proctor & Gamble (manufacturer), 50
product distribution franchise, 281
productivity myths, dealing with, 195–197
professional services, budgeting for, 81
profit-sharing plan

description, 64
withdrawal rules, 68

Program of All Inclusive Care for the
Elderly (PACE), drug coverage, 154

property taxes, 27
proposals, writing, 256

prostate cancer screening, Medicare
coverage for, 146

Provider-Sponsored Organizations (PSOs),
Medicare, 149

public safety workers, 114
public service workers, 114

• Q •
qualifications, interview questions on,

186–187
Qualified Domestic Order, 22

• R •
reading materials, budgeting for, 80
Realistic (doers) worker type, 37
references, on resumé, 166
referral, to specialist, 126, 127
reimbursement, health insurance, 126–127
relaxation techniques, 180–181
Remember icon, 5
restaurant, franchise, 280
resumé

accomplishments, emphasizing, 170
active words, use of, 170
dating yourself, avoiding, 170
employer’s needs, matching, 168–169
formatting, 171–172
highlighting skills, 169
job history, 166
keywords, 166, 168, 169
length, 166, 171
posting online, 175
preparing as Word document, 167–168
references, 166
rules for, 166
sample, 173
screening of, 165–166
snail mail, avoiding, 167
spelling and grammar, 171
submission method, 167
tailoring, 167
writing tips, 171

RET (Retirement Earnings Test), 96–97,
99–100

retainer fee, 251
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retirement account. See also specific plans
defined-benefit plans, 58–59
defined-contribution plans, 58, 62–68
employer savings plans, 62–64
finding lost, 22
investing money in, 71–76
IRAs, 64–66
pensions, 58–62
taxation of savings, 92
tracking holdings, 83–84
withdrawal rules, 66–71

retirement benefits costs, of older 
workers, 199

Retirement Earnings Test (RET), 96–97,
99–100

Retirement Living Information Center 
(Web site), 81

returning to work, reasons for, 10–11
reverse mortgage, 74
Reverse Mortgages For Dummies (Wiley

Publishing, Inc.), 74
rider, 130
risk tolerance, 73
Rizzuto, Dr. Tracey (researcher), 196
Road Scholar, 291
rollovers, 86–87
Roth IRA

description, 65–66
rollovers, 86–87
taxation issues, 92
withdrawal rules, 68

Russell, Martha (career counselor), 43

• S •
salary, 198
San Francisco State University, 292
Saver’s Credit, 118–119
Savings Incentive Match Plan for

Employees (SIMPLE)
description, 21, 64
withdrawal rules, 67

savings, lack of, 24
SBA (Small Business Administration),

263–264, 268, 273–278
SBDCs (Small Business Development

Centers), 264
SCORE (Service Corps of Retired

Executives), 264, 304–305, 338

SCSEP (Senior Community Service
Employment Program), 208

Seid, Michael (Franchising For 
Dummies), 283

Self-Directed Search (assessment), 48
self-employment. See also business, buying

existing; business, starting your own;
franchise

independent contractor arrangement,
226–229

Social Security benefits, effect on, 101–102
self-motivation, 334
senior centers

job listings at, 177
support groups, 178

Senior Community Service Employment
Program (SCSEP), 208

Senior Corps, 314–315, 338–339
Senior Employment Resources, 209
Senior Job Bank (Web site), 51, 174, 209
SeniorNet, 293–294
Seniors4Hire (Web site), 51, 174, 209
SEP (Simplified Employee Pension), 21
SEP-IRA, withdrawal rules, 67
Service Corps of Retired Executives

(SCORE), 264, 304–305, 338
Service Intelligence (Web site), 215
serviceleader.org (Web site), 321
sharing a job

creating winning team, 223
finding right fit, 222–223
mentor/subordinate arrangement, 222
popularity of, 221
structuring, 222–223

shelter costs, budgeting for, 79
SIMPLE (Savings Incentive Match Plan for

Employees)
description, 21, 64
withdrawal rules, 67

Simplified Employee Pension (SEP), 21, 64
single life allowance, 60
single life (annuity withdrawal option), 85
skilled-nursing facility. See nursing home
skills. See also skills, business

applying skill set, 39–40
for Artistic worker type, 35
assessments, 48
consulting, required for, 234–235, 246–247
for Conventional worker type, 36
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for Enterprising worker type, 36
inventory, 40
for Investigative worker type, 36–37
for Realistic worker type, 37
researching skill set, 39
for Social worker type, 37
transfer of, 187

skills, business
administrative, 331
decision making, 332
financial, 332
industry-specific, 332–333
people management, 333
problem solving, 333–334
sales and marketing, 334
self-motivation, 334
stamina, physical and emotional, 333
time management, 335

Small Business Administration (SBA),
263–264, 268, 273, 278

Small Business Development Centers
(SBDCs), 264

Small Business Notes (Web site), 306
small-business incubators, 305–306
Smart Money.com (Web site), 87
snowbirds, 195
Social (helpers) worker type, 37
Social Security

at age 62, 95, 122
at age 66, 123
at age 70, 123
benefit calculation, 13, 120, 121
benefit taxation, 102–107
calculators, 94, 121
collecting and working, 96–102
cost of living adjustment (COLA), 122
delaying benefits, 13, 119–124
earnings threshold, 97
full retirement age, 94
increased benefits from return to work,

100–101
national wage index, 97
reduction in benefits, 13
Retirement Earnings Test (RET), 96–97,

99–100
self-employment, effect of, 101–102, 227

starting collection of benefits, best time
for, 122–123

tax issues, 13, 102–107
Web site, 94

Sologig (Web site), 211
Soul Survival (assessment), 46
space, redefining, 43
SSA-1099 form, 103
stamina, physical and emotional, 333
Standard & Poor’s (Web site), 161
Stanley Consultants, 326
starting a business. See business, starting

your own
State Department (Web site), 297
state guaranteed issue health insurance

pools, 133
State Pharmacy Assistance Program

(SPAP), 153
statehealthfacts.org (Web site), 153
step therapy, 155
stocks

asset allocation, 71–75, 88
employee stock purchase plan, 86
loss of nest eggs, 20–21

strengths, determining, 31–32
stress-reduction techniques

deep breathing, 181
thought blocking, 181
visualization, 180

Strong Interest Inventory, 47
supervision

need for direction, 38
working autonomously, 38

supplemental coverage, 150
suppliers, business, 271
support group

benefits of joining, 52
choosing best type, 54
discussion forum, 53
finding near you, 54
job searching, 177–178
meeting, 53
newsletter, 52

synagogues
job listings at, 177
support groups, 178
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• T •
talents

assessing, 11, 31–32
creative, 40
strengths and weaknesses, 31–32

tax credit, 118–119
Tax-Aide, AARP, 309, 338
taxes

budgeting for, 81
estimated, 105
filing status, 102–103
paying estimated, 91
of pension payout, 91
property, 27
rates, 104–105
of retirement savings, 92
on Social Security benefits, 102–107
SSA-1099 form, 103

teacher’s assistant, 215–216
teaching, 30, 298–300
teams, working in, 39
Technical Stuff icon, 5
telecommuting

description, 211
finding a job, 211–212
office space, 224
personal traits needed for, 224
popularity of, 210
proposing to boss, 224

telework center, 211
temporary agencies

Experience Works, 207–208
for government experts, 210
Kelly Services, 206
Manpower Services, 206, 238
online resources, 208–209
for scientists and engineers, 210

temporary worker, going back to work as,
229–230

term certain (annuity withdrawal 
option), 85

tests
interests, 46–47
personality, 47–48
values, 45–46

Thinkers (worker type), 36–37
Thomas, Dave (Franchising For 

Dummies), 283

thought blocking (relaxation 
technique), 181

time horizon, investment, 72–73
time management, 335
Tip icon, 5
title and title insurance, 276
tour guide, 216
toxic waste, 277
trade associations, 271
trade secrets, 276–277
trademarks, 267, 274–275
training myths, overcoming, 193–195
Transitions Abroad (Web site), 213
transportation costs, budgeting for, 79
travel costs, budgeting for, 26–27, 80
travel group, 301
TraveLearn, 291
TRICARE, drug coverage, 154
True Stories icon, 5

• U •
underwriter, health insurance, 136
unemployment claims, 276
unemployment, withdrawal rules

exceptions, 68
Uniform Franchise Offering Circular

(UFOC), 283
United HealthCare Insurance Company, 132
university, faculty position at, 213–214
University of London, 296
University of Minnesota

Prioritizing Work Values Exercise, 46
Value Questionnaire, 45

University of Phoenix, 214
University of Strathclyde’s Senior Studies

Institute, 295
U.S. Bureau of Labor Statistics, 195
U.S. Department Labor, Abandoned Plan

Program, 22
U.S. News and World Report (Web site), 46
U.S. State Department (Web site), 297

• V •
vaccinations, Medicare coverage for, 146
value inventories, 45–46
Value Questionnaire, 45
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venture capital firms, 269
vesting, 62–63
Veterans Affairs (VA), drug coverage, 154
Victoria’s Secret (lingerie store), 242
VIM (Volunteers in Medicine), 305, 340
visualization (relaxation technique), 180
Volkswagen of America, Inc. (car

manufacturer), 325–326
volunteering

AARP, 307–310, 337–338
in business world, 304–306
in community, 306–315
Earthwatch Institute, 315–316
Environmental Alliance for Senior

Involvement (EASI), 310–311, 339
Executive Service Corps Affiliate Network

(ESCAN), 306–307
Experience Corps, 311
Generations United, 311
Global Citizens Network, 316–317, 339–340
Global Volunteers, 317, 339–340
Globe Aware, 318
internationally, 315–321
Landscope Expeditions, 318–319
LiFeline, 319–320
networking, 29
North Carolina Center for Creative

Retirement (NCCCR), 312
OASIS, 313
Orphanage Outreach, 321
Peace Corps, 313–314
SCORE, 304–305, 338
Senior Corps, 314–315, 338–339
skills to offer, 303–304
small-business incubators, 305–306
virtually, 321, 339
Volunteers in Medicine, 305, 340
Volunteers in Parks, 315, 340

• W •
Wal-Mart (retailer), 212–213
Warning! icon, 5
WBCs (Women’s Business Centers), 265
weaknesses, determining, 31–32
Web site

AARP, 176, 185, 226, 307–310, 337
acinet.org, 39, 48
Adecco, 325

Adult Residential Colleges Association
(ARCA), 296

advisorteam.com, 47
alternative teacher certification, 299
A.M. Best, 161
American Self-Help Clearinghouse, 54
American Society of Appraisers, 272
America’s Career InfoNet, 39
AmeriSpan, 298
Anheuser-Busch, 327
artworkshopitaly.com, 298
Ballpark E$timate, 25
BetterInvesting, 301, 302
Book-Club-Resources.com, 300, 301
Boston University’s Center for Work and

Family Balance, 226
britarc.ac.uk, 296
Business Network International (BNI), 247
Campbell Interest and Skill Survey, 46
Career Builder, 168, 174, 211
Career Key, 46
Career-Intelligence, 46, 47, 48
Cash Pensions, 24
Centre for Lifelong Learning, 295
choosetosave.org, 25
company, 175–176
Delphi Forums, 53
Department of Labor, 214, 215
Earthwatch Institute, 315, 316
Elderhostel, 290
Employee Retention, 226
Employment Network for Retired

Government Experts (ENRGE), 
51, 174, 210

Entrepreneur Source, 283
Environmental Alliance for Senior

Involvement (EASI), 311, 339
Executive Service Corps Affiliate Network

(ESCAN), 306–307
Experience Corps, 311
Experience Works, 207
Families and Work Institute, 226
Federal Trade Commission (FTC), 280
Financial Planning Association, 90, 117
FranChoice, 283
FranNet, 283
Generations United (GU), 311
Global Citizens Network, 316, 317, 340
Global Volunteers, 317, 340
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Web site (continued)
Globe Aware, 318
Google, 175
HealthInsurance.org, 131
Hoffmann-LaRoche, Inc., 329
HotGigs, 238
Institut Méditerranéen de Langues, 297
International Franchise Association 

(IFA), 282
IRS, 70, 104
Jancyn, 215
job-listing sites, 174–175
John Deere, 329
Keirsey Temperament Sorter, 47
Kiplinger’s Finance, 85
Landscope Expeditions, 318, 319
LiFeline, 319, 320
lifeworktransitions.com, 48
L.L. Bean, Inc., 330
Maritz, 215
Massachusetts Institute of 

Technology, 326
Medicare, 149, 156
Medicare Rights Center, 140
mentalhelp.net, 54
Mercy Health System, 328
moneycentral.msn.com, 78
MSN Life Expectancy Calculator, 122
MSN Money, 78, 88
Mystery Shopping Providers 

Association, 215
National Association for Home Care and

Hospice (NAHC), 214
National Board of Certified Counselors

(NBCC), 42
National Council on Aging, 209
North Carolina Center for Creative

Retirement (NCCCR), 312
Northwestern College Career

Development Center, 46
OASIS, 313
Orphanage Outreach, 321

Osher Lifelong Learning Institute 
(OLLI), 292

Peace Corps, 313, 314
Pension Benefit Guaranty Corporation

(PBGC), 23
Principal Financial Group, 328
Prioritizing Work Values Exercise, 46
Retirement Living Information Center, 81
Road Scholar, 291
SCORE, 264, 304–305, 338
Self-Directed Search, 47
Senior Corps, 314, 338
Senior Employment Resources, 209
Senior Job Bank, 51, 174, 209
SeniorNet, 293–294
Seniors4Hire, 51, 174, 209
Service Intelligence, 215
serviceleader.org, 321
Small Business Administration (SBA), 

263, 264, 268, 278
Small Business Notes, 306
Smart Money.com, 87
Social Security, 94
Social Security benefits calculator, 121
Sologig, 211
Standard & Poor’s, 161
Stanley Consultants, 326
statehealthfacts.org, 153
Transitions Abroad, 213
TraveLearn, 291
U.S. News and World Report, 46
U.S. State Department, 297
Value Questionnaire, 45
Volkswagen of America, Inc., 325
Volunteers in Medicine, 305, 340
Volunteers in Parks, 314, 340
Women’s Business Centers (WBCs), 265
Work Options, 226
workingafterretirement.info, 45
Yahoo! Finance, 80
YourEncore.com, 50–51, 174, 210

W-4V form, 105
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Wiley Publishing, Inc.
Excel 2007 For Dummies, 83
Excel For Dummies, 83
Mutual Funds For Dummies, 75
Reverse Mortgages For Dummies, 74

With Our Youth! Program (NRTA), 309, 338
withdrawal strategies

from annuities, 84–85
asset allocation, 87–90
employee stock purchase plan, 86
IRAs, 86–87
pension, 85
planning, 82–87
safety, 87–90

withdrawals, from retirement accounts
amount to withdraw, 68–71
exceptions for illness and 

unemployment, 68
mandatory distributions, table of, 69–70
rules for, 66–71

Women’s Business Centers (WBCs), 265
Work Options (Web site), 226
Work Related Values Assessment, 46
worker type

Artistic (creators), 35
Conventional (organizers), 36
Enterprising (persuaders), 36

Investigate (thinkers), 36–37
Realistic (doers), 37
Social (helpers), 37

workers’ compensation, 276
working style

autonomously, 38
needing direction, 38
team, 39

working type
determining, 33–34
understanding, 35
worksheet, 33–34

workingafterretirement.info (Web site), 
20, 45

• Y •
Yahoo! Finance (Web site), 80
years of service, 59
YourEncore.com, 50–51, 174, 210

• Z •
Zavala, Jay (online network founder), 51
zoning, 277
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