
 
 

 

  

      

         

 
 

 
Credibility: How Leaders Gain and Lose It, Why People Demand It 

garners more reviews and accolades in August 
 

Booklist Magazine Review - August 2011  
Kouzes and Posner update their 1993 book, confirming that credibility continues to be the foundation of 
leadership and that the key component of credibility is trust. "The new edition reflects a changing 
landscape for a new generation of leaders and includes global research, new case studies, and 
acknowledgment of more open organizations, globalization, and increased social media. The authors' six 
disciplines for earning and sustaining credibility are to discover yourself, appreciate constituents, affirm 
shared values, offer continuous education for constituents to bring values and purpose to life, serve 
constituents, and personally support constituents through recognition and rewards. Kouzes and Posner 
conclude that "what you do as a leader begins in your mind, gets expressed in your words, and then gets 
translated into your actions. Over time those actions become who you are, determine the credibility you 
earn, and shape the legacy you leave." This thought-provoking book offers an important perspective 
for current and aspiring leaders.--Mary Whaley 
 
More Credibility News & Reviews… 
An excerpt in Training Magazine highlights the importance of credibility for any business and for 
leaders who must foster and sustain liberated people by optimizing The Five Practices within their 
organization’s culture.  
 
Check out ASTD’s LX Briefing: A Newsletter for Learning Executives and its review in the “Mustn’t 
Miss” featured section.      
 
A shout-out in CIO Magazine appeared in the September 15th issue, in What We're Reading  
 
Still looking for more? Check out:  
 
Publishers Weekly  
 
Biz Books Club  
 
T&D Magazine  
 

http://trainingmag.com/article/leaders-and-credibility
http://www.astd.org/NR/rdonlyres/1B3719FE-1865-4F17-98A4-5D9A0692AE83/0/071102LXBJuneJuly2011_fin.pdf
http://www.cio.com/article/688875/What_We_x2019_re_Reading_from_the_Sept._15_2011_Issue_for_CIO_Magazine
http://www.publishersweekly.com/978-0-470-65171-1
http://www.bizbooksclub.com
http://www.astd.org/TD/Archives/2011/Jul/Free/Jul11_Books.htm



