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David Knapp
Focused on helping managers excel at being inspirational, ethical and effective leaders.

Professional Expertise/Services

Dave is a highly skilled facilitator with expertise in creating and delivering developmental experiences that embolden
leaders to inspire the passions of their colleagues and customers and deliver consistently outstanding results. Other
capabilities include: executive coaching, blended learning solutions, sales training, team launch and shared services
implementations, corporate employee engagement measurement and improvement, learning strategy development
and implementation, and learning architecture design and management. Dave is also an experienced sales and team
leader having served in various roles in business, HR and the United States Army.

Recent Assignments

e Led design and global delivery of first line leader through mid-level manager development

e Designed and delivered team launch of global virtual shared service organization

e Led employee engagement survey and improvement process for Fortune 100 global organization achieving
significant improvement in each of two subsequent surveys

Education and Professional Affiliations

e M.B.A. Fordham University

e B.S. United States Military Academy

e Principle and Practices of Organizational Development Certification, Columbia University

e Situational Leadership Il, Situational Team Leadership and Situational Self Leadership, Ken Blanchard Companies

e Qualified in Wilson Social Styles, Targeted Selection, Myers Briggs Type Indicator and Emotional Intelligence
BarOn EQ-i® and EQ-360

Contact Information

Leadership Vanguard

235 Liberty Road

Tappan, NY 10983

Telephone: 914-262-7805 ¢ Fax: 845-474-7000 e
Email: DavidKnapp@LeadershipVanguard.com
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