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Summaries as one of the top thirty books of the year – Credibility: How Leaders Gain It and Lose 
It, Why People Demand It—chosen by Industry Week as one of its year’s five best management 
books— Encouraging the Heart, The Student Leadership Challenge, and The Academic 
Administrator’s Guide to Exemplary Leadership. They also developed the highly acclaimed 
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Johnson & Johnson, Kaiser Foundation Health Plans and Hospitals, L. L. Bean, Lawrence 
Livermore National Labs, Lucile Packard Children’s Hospital, Merck, Mervyn’s, Motorola, 
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