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Angela Walterscheid is dedicated to helping companies develop their human
resources. With over 18 years of corporate and consulting experience, Angela’s focus is
on design, development, and facilitation of custom learning experiences in
management, leadership, customer service, time management, team development and
many areas of professional development that result in improved business unit and
individual performance.

Professional Expertise/Services

Total Training Resources is a full service training and development organization offering Design,
Development and Delivery of various management, leadership, self development programs, and train-the-
trainer programs. We work on both short-term and long-term partnering projects with various companies
in various industries. In addition to training programs our focus in self-development centers around
assessment and coaching.

Customers include: Nokia, Nokia-Siemens Networks, JCPenney, Options Clearing Corp, Life Insurance of
the Southwest, Vendor Resource Managemnt Co., Womack Machines, Pearson Publishing, Huawei, US
Oncology, Texas Oncology, PVC Murcor, PAC Fitness, UL International, Greatwide Logistics.Recent

Recent Assignments

e  Nokia — Multi-module leadership program focused around self-awareness, leading teams, and
driving for business results

e Nokia-Siemens — Various Management and Leadership Programs.

e JCPenney — Training on Innovation and Change Management

e US Oncology — Various HR Training and 360 Assessment

e Vendor Resource Management — Training focused on Coaching and Performance Management

Education and Professional Affiliations

e  MBA Texas Tech University

e Leadership Development Program — Center for Creative Leadership
e  Certified 7 Habits Facilitator — Franklin Covey

e Qualified in Myers Briggs Type Indicator

e Certified DDI Facilitator

Contact Information

1830 Blue Forest Drive
Prosper, TX
+1.972.741.6070
angela@walterscheid.us



