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We hope this guide helps you navigate your way through your Wiley Online Library Customer Ad-
ministration area and utilize its convenient features and functions. If you have any further ques-
tions please contact your Account Manager or our Customer Service team at
www.wileycustomerhelp.com
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The Customer Administration Area
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In the Customer Administration area you can download usage statistics, and set up and manage
institutional branding, Article Select tokens, and access control options (IP address ranges, institu-
tional password and remote authentication).

1. To access the Customer
Administration area click
on the Product and access
information link—under
For librarians—on the
home page

2. Click on the Customer
Administration link on the
right hand side of the For
Librarians page.

3. Click on the Login link
on the Customer Admini-
stration page

4. Enter your customer

administrator login details.

* If you have an existing
Wiley InterScience
customer administrator
login your details will be
automatically trans-
ferred to Wiley Online
Library.
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Resources for Librarians

This Resources for Librarians area is designed to
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provide you with useful news, tools, creative ideas, and
opportunities that can help you promate your online
resources to your library community and make the most
ofyour license with Wiley Online Library. For any
questions or comments on our products or services for
likratians rantact librarvinfn@wiley com

= Librarian Newsletter
Newsletter Issues A

= Library E-mail Alerts

Customer Administration

The Custormer Administration area of Wiley Online Library is where you can:

Update your Institutional Administrator contact details

Download COUNTER-compliant usage report for Journals and Databases and for Online Books and
Reference Works

Download the CSVfile for your cormplete current holdings for Journals, Books and Databases
Upload your institutional name or branding logo, plus a URL to link to, to appear on every page of the
site

Manage your IP addresses

Setyour institutional password for roaming access

* Manage Article Select tokens

Login here: hitp:iwww.anlinelibrary wiley. comfadministrator-login 3.

LOGIN

@WILEY T ONLINE LIBRARY

NOT REGISTERED 2
FORGOTTEN PASSWORD 7
INETITUTIONAL LOGIN >

Enter s-mail address
Enter passward

@ PUBLICATIONS | BROWSE BY SUBJECT | RESOURCES | ABOUT US [¥ REMEMBER ME

Administrator Login

This customer administration area is designed to help you manage your aceount, including your subscription holdings, access control and linking. You can download usage
reponts and upload your institution's name and logo to appear on the site. You can also access resources to help you getthe bestvalue for your institution.

4.

Customat ID: [

Adrinistrator Password [

ABOUTUS | HELP | GONTAGTUS | AGENTS | ADVERTISERS | MEDIA | PRIACY | TERMS & CONDITIONS | SITE Map
Copyright @ 1998-2010 John Wiley & Sons, Inc. A Rights Reserved.
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Administrator Home Page

From the Administrator Home page you can access customer administration functions such as view-

ing and editing your administrator and institutional information, and link to usage reports and

other administration functions.

1. The left hand menu pro-
vides quick access to all
functions available in the
customer administration
area, and can be accessed
from all pages.

2. Link to product and
price lists, training and
marketing resources, and
register for library alerts.

3. View license sources
information.

4. The Administrator
Home page contains cur-
rent administrator and
Institutional information.

5. Click on the Edit Admin-
istrator Information link to
edit profile details.

6. On the Edit Administra-
tor Profile page you can
edit name, address, phone
and email details.

7. Click on Change Pass-
word to change your ad-
ministrator password.

8. Remember when
changing passwords that
they must be alphanu-
meric (no special charac-
ters) and between 5 and
32 characters long.

ADMINISTRATOR MENU Administrator Home
Administrator Home

View important information about your account below and make any updates to your administrator details
REPORTS

Usage Reports 1. Administrator Information | Edit Administrator Information 5,
HOLDINGS
Report Demo

Holdings Report - Under Name P
Constructi

onsirution Phone: 4. 1234567

MANAGE BRANDING
Institution Name & Logo Email: test@fsfdst
MANAGE ACCESS CONTROL Address® Demo Customer
IP Addresses
Institutional Password Institutional Information
Remote Authentication
> Trusted Proxy Server Customer Name: Demo Report Customer
>

Referrng ur Customer ID TESTCUSTH

MANAGE ARTICLE SELECT
Article Select Tokens
Article Select Permissions

View license sources 3

LIBRARY RESOURCES
User Guide

Register for Library Alerts
Library Toolkit

Training Resources
Contact Us

ABOUTUS | HELP | CONTACTUS | AGENTS | ADVERTISERS | MEDIA | PRIVACY | TERMS & CONDITIONS | SITE MAP

Edit Administrator Profile

Administrator Profile

Your Administrator Profile is the contact infermation W
infermation is never shared with outside parties. Vi

filey Online Library uses to keep you ap
 our Privacy Policy.

Flease keep this profile as up-to-date as possible.

Administrator: Harry Redknapp

First name: * 6. [Hary |
Lastname: * [Redknapp |
Address: -

Fhane: [i202) 485- 9825 |
Email: * |harry_redknapp@hopeuni.com |
Passwaord: ****** Change Password 7.

Change Administrator Password

Change Password 8
* Required fields °

Passwords must be alphanumeric (no special characters) between 5 and 32 characters long.

New password: * [awene |

Re-typa new password: * [ |
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Usage Reports

Comprehensive usage statistics are a benefit provided to all institutional/account managed customers.
This page provides easy access to all the latest usage statistics for your institution, featuring drop down
boxes for selecting various report options, and downloads in CSV format. All relevant reports follow the

COUNTER Code of Practice.

1. From the drop down
list, select the report you
require.

* Initially, the COUNTER
compliant Journal Re-
ports 1 and 1a, and the
Book Report 2 will be
available, plus a detailed
report on Article Select
usage.

* Consortia administra-
tors will also see ver-
sions containing aggre-
gated totals across all
consortia members.

2. The report type is popu-
lated dynamically, de-
pending on other selec-
tions you make.

3. Select year and/or
month.

4. The download file for-
mat available is CSV

5. You can access Historical
Wiley InterScience usage
reports by clicking on 'Access
Usage Reports up to July
2010’

For further information see
the Help section on Wiley
Online Library or talk to
your Account Manager.

REPORTS

Usage Reports

U Report
sage Reports 2. 3. 4.
| |201D | IJamuary =l Icsv =l

IJUuma\s
Flournals

=l |W\Iey 2 Blackwell x| IJUumaI Report 1

Online Books
All Products

Welcome to Usage Reporting

You can access your historical usage reports from Wiley InterScience by clicking on the link 'Access Usage Reports up to July 2010'.
The first usage reports from Wiley Online Library will appear in September 2010. They will include usage starting in January 2010.
Initially, the following reports will be available:

® COUNTER Journal Report 1

® COUNTER Journal Report 1a

" COUNTER Books Report 2

= Article Select Token spend for all products

Other reports will become available later.

Customers registered with Crystallography Journals Online: Please obtain a separate usage report for accesses made directly through the
site.

Customers with access to Wiley titles on HighWire, JSTOR, EBSCO and other sites: Please also obtain separate usage reports for acces
made to Wiley titles through those sites

Access Usage Reports up to July 2010 5,

‘ ;;2*
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Institution Name and Logo

For institutional/account managed customers only. Under Manage Branding you can add your institu-
tion name and logo as a co-branding element on Wiley Online Library. This means, according to IP loca-
tion, your users will be able to see that content on Wiley Online Library is provided by your institution.

Note: If you had institutional co-branding on Wiley InterScience you should check it on Wiley Online Li-

brary and update if required.

1. Add or edit your insti-
tution name.

2. To add a logo click on
the Browse button, find
the image you wish to up-
load and double click on it.

* Images should be .gif
or .jpeg format, no larger
than 160 x 100 pixels.

3. Once the image file is
uploaded your logo will
appear on the screen for
review.

4. Add or edit the URL
your institutional branding
will link to. This could be
your OPAC page or library
or institution’s homepage.
Make sure you format it as
the full http address.

When ready, click Submit.

5. On all pages next to the
site header, users will see
that their access is pro-
vided by your Institution
and they can link to the
relevant website.

*If you do not see the
updated image after
clicking on 'submit' you
may need to refresh the
page.

30UT US

MANAGE BRANDING
Institution Name & Logo

Institution Name and Logo
Upload vour institution's name and logo so that it appears throughout Wiley Online Likrary. This will help your pate
the resource is provided to them by your institution.

Add ! Edit Institution Name
You can customize the text displaved at the top of every Wiley Online Library page.

Plegse enter the name of our institution in the texd box below (maximurm 75 charactars).

Institution name: [ | 1.

Add ! Change Institution Graphic

You may upload the logo for your institution here. Logo images must ke in jpg or .gif format and must be no
(width x height}. To upload your lago select the Browse button. Use the dialog box to locate and upload the in
you do not see the updated image after clicking on “submit you may need to refresh this page.

|| Browse... | 2.

Upload new graphic: |

COLMBIA UNIVERSITY 3.

delete
LIBRARIES

Add / Edit Institution URL 4
Inpuit the URL of your institution's website or librany OPAC page. Format as & full HTTP address

URL: | |

LOGIN

5 . MOT REGIZTERED *
FORGOTTER PAZEWIORD

COLUMBIA UNIVERSITY o ATHENSANSTITUTE LOGIN »

LIBRARIES [~ REMEMBER ME

- own
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IP Addresses and Institutional Password

Under Manage Access Control you can view and modify the IP addresses that have access to your
subscriptions, and manage your institutional password and expiry date. The institutional password
is separate to the administrator password, and will allow users accessing subscribed content from
outside your specified IP ranges, or users with dial-up accounts, to authenticate with Wiley Online

Library.

1. The IP Addresses page
displays the IP address
ranges that have access to
your subscriptions through
Wiley Online Library.

2. You can enter any num-
ber of Class C IP address
ranges (there was limit of
10 in Wiley InterScience)

These are entered on
separate lines allowing
you to easily edit and/or
correct errors in individual
ranges.

3. You can add another
row/s to enter more IP
addresses.

4. An institutional pass-
word allows your end us-
ers remote access to your
institutions licensed con-
tent.

5. To set up an Institu-
tional username initially,
you will need to contact
your Account Manager or
Customer Services.

6. Change your Institu-
tional password and expiry
date.

Note: Institutional pass-
word access will be avail-
able to more than one
user simultaneously.

MANAGE ACCESS CONTROL
IP Addresses
Institutional Fassward

IP Addresses

The IP addresses or ranges of IP addresses below currently have access to your licensed haldings through Wiley Online Library
addresses may be entered. Please contact Customer Services if your access contral needs cannot be met by class G 1P addre

Enter P address ranges as follows: 1

Examples:
193,253 211.1-255
793,234, 272.4-98

[192 168.56.1 - 192 163 56.5 |

[192 166.56.7 - 192 168 56.9 |

2 [192.168.66.12 - 192.160.56.24 |
’ \

|

| 192 168 56.44 - 192 165 56 54
| [192 168 56 56 - 192.166.56 70

IP range 1:

IP range 2:

IP range 4:

|
|
IF range 3: [ |
| |
| |

IP range &:

3- Add another row

Submit IP Ranges

MANAGE ACCESS CONTROL
IP Addresses
Institutional Password

Institutional Password 4

Users accessing from outside your specified IP address or users with dial-up accounts can use an institutional usernare and pas
authenticate with VWiley Online Library. The password can be used by more than one user simultaneously

This should not be confused with your Administrator Password, which allows you to access these administration pages and shou
disclosed to anybody

If you have already set up an institutional username and want to change the password and or expiration date, enter the details bel
Subrnit

T et up an institutional usemarme, please contact your account representative or Wiley Onling Library Customer Serices 5.
Institutional Usemarne: This field is not enabled

Current Institutional Password:  This field is not enabled

Mew Institutional Passward: | |

Between 5 and 32 characters, case sensitive 6.

Canfirm Mew Institutional [ |

Password:
I

Expires in (DD-MM-¥ VYY)
(must be a maximum 8 months from today)

Submit Password

- o w
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Trusted Proxy Server

For institutional/account managed customers only. On the Trusted Proxy Server (TPS) page you can
set up and manage TPS and Society Access connections which allow users to access Wiley Online
Library through a server, rather than directly. It is strongly recommended that the TPS script wizard
is set up by a member of your institution’s IT staff.

1. Enter a profile name.

2. Enter IP address of web
server.

3. Enter the domain URL
where TPS link will be lo-
cated.

4. URL that users will go
to when the TPS link is on
your site.

5. Optional URL for error
page to display on your
site.

6. Select relevant script-
ing language.

7. When ready, click on
the Generate TPS code
button.

* If the Terms of Use
screen appear, read
through them and click
on “I Agree” button at
the bottom of the page.

8. The TPS code is
generated in the selected
scripting language, along
with instructions on setup
and maintenance.

Then:
e Install the script on
your web browser.
e Place the TPS link on a
secure page of your
site.

Trusted Proxy Server Set-up 1.

1. Profile name

Enter prafile name: [

2. IP address (or IP range)
The IP address of your institution's TPS, from where your users will access the Wiley Online Library.

Leava the second set of fields blank if there is anly one IP address

2. [

Thraugh

| -

3. Domain
Flease enter the websigdomain [e.y. weary. exarnple. com)

Domain URL: [

4, Content
Specify the content that you wish o grant access to. You can enter either full URLs or DOls, but not both

URL &

DOl 4. °
Content: ]

5. Error Page URL
Full URL of an error page that users will be directed to when they fail to authenticate.

This URL is normally hosgd on your web-site with an explanation of what can be done to address this problem

Errar Page URL: [ |

6. Programming Language
Choose the programming language in which you would like us to generate the TPS cods

6. [JavanisP =l

When you press the button below, we will configure the system to setup your TPS access. The following page will generate the TPS co
language of your choice. Then

Prograrmrming language

1. Copy this code and put it on your server a3 3 file name. Find out the URL of this file.

2. Direct your users to the above URL to access the online content

Generate TPS code 7.

Trusted Proxy Download

§email = §_REQUEST(email] §message=
5_REQUESTImessage]mail(youmame@example.com"F eedhack Form Resufts® Smessage, “Fram: §emai 8_
Diheader(*Location: hip fhwrww.example. comithankyou.itmP* ).

How to maintain the ASP referral script onyour system?
If any of your weh server's setiing has changed and the existing referral script does notwork anymore, you may: attempt
to change the scriptyourselfta fitthe new setting

OR

run this wizard again to generate a new referral script and replace the esting scriptwith the new serigt

Ifthere is an upgrade on your web enviranment and the existing referral does nat wark anymore, please contact Wiley
and quote your new environment to the persan attending yau

How to set up the JSP referral script on a default system?

1, Copythe seript shown in the boxabowe and paste itinto a new text file named with the extension * jsp or use the extension that yau
assignad foryour jsp files.
OR
click on the Diownload Seript’ buttan to download & copy ofthe scriptto your local system. The downloaded scriptwill have the name
wileyretjsp', you may name it otherwise after the file has successfully been downloaded

NOTE: please choose the 'Save to Disk' option instead of the ‘pen With* aption when you click an the ‘Download Script bution. The
file will be saved to the directoryyou have specified in your browser's sefing

Capythe newly created or downloaded file to your weh directory,

Include the link to the new sp file into the script where the redirection is perfarmed. For example, ifyou named the script abc.jsp’ the
html command <a hiref="http:iyour_server_urabe jsp*=Click here to redirect<(a= in your script will redirect the user to the Wiley's
content thatyou specified when the user clicks on the link.

Download

- own

Notes:
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Article Select Tokens and Permissions

For institutional/account managed customers only. Article Select allows your users to access con-
tent from outside your licensed holdings. It uses a "token" system where you buy packs of tokens
and use them to purchase access to articles/chapters as required. One token buys access to the
article/chapter for a 24 hour period. Not all publications are available via Article Select— see the
Help section on Wiley Online Library.

1. On the Article Select
Tokens page you will see
the balance of tokens
available in your account.

2. For pricing information
or to purchase please con-
tact your Account Man-
ager or go to For Librari-
ans > Pricing and Licensing
> Article Select.

3. View details of articles/
chapters that are currently
being accessed via Article
Select Tokens, and when
that access expires...

4. When purchasing to-
kens you will be given the
choice of three permission
levels. This will be set up
by Sales Support.

5. If you have SuperUser
control you will be able to
add or remove Superusers
on the Article Select Per-
missions page.

6. Add SuperUsers by en-
tering their Wiley Online
Library username in the
textbox. If you add more
than one, separate their
usernames by a comma.

* If they don’t have a
username, direct them
to the registration page
on Wiley Online Library.

To spend a token, the
Superuser must be logged
in with their Wiley Online
Library username.

MANAGE ARTICLE SELECT
Article Select Tokens
Article Select Permissions

Article Select Tokens

Article Selectis a service which enables your patrons to access journal articles and book and reference work chapters from titles outside
your current holdings. Itis based on a token system where you can pre-purchase a number of tokens and use them for articles or chapters
as needed.

To order tokens please contact your Wiley-Blackwell Account Manager. 2.

Token Balance: 517 1-

3. 07 Sep 20

es: 575-584, Eduardo S. L. Gastal and

JUN 2010, DOI: 10.1111/.1467-

Abstract | Full Article (HTML) | PDF(482K) | References
Supporting Information

Enhancementin light extraction efficiency from GaN based LEDs with
nanopores ITO p-contact grown on patterned sapphire substrate
PH IDI (B

0, C.B. Soh, K. H. Dai, W. Liu

Tan 4

MANAGE ARTICLE SELECT
Article Select Tokens
Article Select Permissions

There are three authentication and control options you can use to govern how
individuals at your institution may use Article Select tokens.

4. ® IPaddress only control: User must be within the customer's IP range to
"spend" a token.

e |P Address/User Registration Control: User must be within customer's IP
range and have a valid Wiley Online Library User account.

e SuperUser Control: Customer's license administrator chooses a small group
of Authorized Users at the Institution to be "SuperUsers" with the right to
spend tokens.

Edit User Permissions 5

To add users to your ArticleSelect Superlser list, you will need their Wiley Online Library logins. ArticleSelect
with Wiley Online Library. You may add or remove users at any time

Name Login

Mitchell, Carall critchell@wiley.com

Add New Superuser

To add users ta your ArticleSelect Superlser list, you will need their Wiley Online Library logins. ArticleSelect
users af Wiley Qnline Library. You may add or remove users at any time.

Superuser. 6.

‘ ;;2*
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MARC Records

Enhanced OCLC MARC records for Wiley-Blackwell Online Books are now available, at no extra
charge, to all libraries via OCLC. Below is a brief outline of the what is provided — for more de-
tailed guidelines see About Us > Products > Online Books > MARC Records on Wiley Online Library.

- o w

e Easy order and collec-
tion for both OCLC
member and non-
member libraries.

e Records in MARC21 for-
mat using the MARC -8
character set, including
Tables of Content.

e Automatic updating of
your library’s holdings
in WorldCat

1. Ensure that your institu-

tion has registered with

the OCLC for a Symbol/ID
and that you have created

a Wiley Profile within the

OCLC World Cat system.

2. Online Book Subject
Collections and Blackwell
Reference Online records
are available through
OCLC’s WorldCat Collec-
tion Sets service.

3. Title-by-title orders are
available via an enhanced
MARC Records service de-
livered through the OCLC

WorldCat Cataloging Part-
ners Service.

4. You can retrieve con-
firmed orders at the OCLC
Product Services site.

See individual sites and
Wiley Online Library for
further information.

® OCLCw The world'slrarles.

https://www.oclc.org/webapp/wcs/stores/servlet/OSCPortal?storeld=10051

OCLC Online Service Center

OCLC : Online Service Center

Log on Welcome to the OCLC Online Service Center
Log on

Create an account 1.,

| www.oclc.org/worldcatsets/ ol

g’« ‘Worldwide (English) Change About OCLC  Public Purpose  News and Everts  Contact us
WorldCat Membership Products and Services Research

“Cataloging and WorldCat Collection Sets 2 .
etacata

WorkiCat Collection
Sets

WorldCat Collection Sets™

- Ataglanse
- Available sets for vendor materials, and ongoing
- Related services EC i

- Ordering

AT A GLANCE

* Save time and money by dovmioading precataioged records rather than having staff catalog items indivicualy

Adi-on services ‘
—— « Wiake your callections available more quickly to users and resource sharing libraries around the world

®OCLC® I:.:n:;,r.:;_u..m‘ www.oclc.org/us/en/catalogingpartners/ l

i United States (English) Chanze

About OCLE  Public Purpose  Mews and Everts  Contact us:

WorldCat Membership

«Cataloging and WorldCat Cataloging Partners 3 .
Metadata

WorldCat Cataloging
Partners.

Products and Services

Support and Training Research

A WorldCat Cataloging Partner:
- ataglance

* Vendor Partners list C ecord d

- Ordering

- Suppert, training and

0CLC
i OCLC Product Servicesl http://psw.oclc.org/

Records and
reports

MARC files are ASCII text and
end in a .bin filename exten-
) sion. Upon download, you may
Macrs rename the file to end in a dif-

and Scripts Getting started
Seloct one of the areas in the menu on the Ieft to begin usina erocuee. | T@FE@NE @Xtension (such as .mrc

Questions and Services.

support or .dat) without corrupting the

*0u tan use OCLC Product Services Web to

File uploads

Software » download records and reports f||e
dyirs = download sample records and reports
= Lpload files

= gownload macros and seripts

= download software

Notes:
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