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We hope this guide helps you navigate your way through your Wiley Online Library Customer Ad-
ministration area and utilize its convenient features and functions. If you have any further ques-
tions please contact your Account Manager or our Customer Service team at 
www.wileycustomerhelp.com 

http://onlinelibrary.wiley.com/
http://www.wileycustomerhelp.com
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The Customer Administration Area 

In the Customer Administration area you can download usage statistics, and set up and manage 
institutional branding, Article Select tokens, and access control options (IP address ranges, institu-
tional password and remote authentication).    

Notes: 

1. To access the Customer 
Administration area click 
on the Product and access 
information link—under 
For librarians—on the 
home page 

2. Click on the Customer 
Administration link on the 
right hand side of the For 
Librarians page.  

3. Click on the Login link 
on the Customer Admini-
stration page 

4. Enter your customer 
administrator login details.   

* If you have an existing 
Wiley InterScience  
customer administrator 
login your details will be 
automatically trans-
ferred to Wiley Online 
Library. 

4. 

1. 

2. 

3. 

http://onlinelibrary.wiley.com/
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Administrator Home Page 

From the Administrator Home page you can access customer administration functions such as view-

ing and editing your administrator and institutional information, and link to usage reports and 

other administration functions. 

1. The left hand menu pro-
vides quick access to all 
functions available in the 
customer administration 
area, and can be accessed 
from all pages.  

2. Link to product and 
price lists, training and 
marketing resources, and 
register for library alerts. 

3. View license sources 
information. 

4. The Administrator 
Home page contains cur-
rent administrator and 
Institutional information. 

5. Click on the Edit Admin-
istrator Information link to 
edit profile details.   

6. On the Edit Administra-
tor Profile page you can 
edit name, address, phone 
and email details. 

7. Click on Change Pass-
word to change your ad-
ministrator password. 

8. Remember when 
changing passwords that 
they must be alphanu-
meric (no special charac-
ters) and between 5 and 
32 characters long. 

Notes: 

1. 

6. 

7. 

3. 

8. 

2. 

5. 

4. 

http://onlinelibrary.wiley.com/
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Usage Reports 

Comprehensive usage statistics are a benefit provided to all institutional/account managed customers. 
This page provides easy access to all the latest usage statistics for your institution, featuring drop down 
boxes for selecting various report options, and downloads in CSV format.  All relevant reports follow the 
COUNTER Code of Practice.  

1. From the drop down 
list, select the report you 
require.  

* Initially, the COUNTER 
compliant Journal Re-
ports 1 and 1a, and the 
Book Report 2 will be 
available, plus a detailed 
report on Article Select 
usage. 

* Consortia administra-
tors will also see ver-
sions containing aggre-
gated totals across all 
consortia members. 

2. The report type is popu-
lated dynamically, de-
pending on other selec-
tions you make.  

3. Select year and/or 
month.  

4. The download file for-
mat available is CSV   

5. You can access Historical 

Wiley InterScience usage 
reports by clicking on 'Access 
Usage Reports up to July 
2010’ 

 
For further information see 
the Help section on Wiley 
Online Library or talk to 
your Account Manager. 

Notes: 

3. 4. 2. 

1. 

5. 

http://onlinelibrary.wiley.com/
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Institution Name and Logo 

For institutional/account managed customers only. Under Manage Branding you can add your institu-
tion name and logo as a co-branding element on Wiley Online Library. This means, according to IP loca-
tion, your users will be able to see that content on Wiley Online Library is provided by your institution. 

Note: If you had institutional co-branding on Wiley InterScience you should check it on Wiley Online Li-
brary and update if required.  

1.  Add or edit your insti-
tution name.  

2. To add a logo click on 
the Browse button, find 
the image you wish to up-
load and double click on it. 

* Images should be .gif 
or .jpeg format, no larger 
than 160 x 100 pixels.  

3. Once the image file is 
uploaded your logo will 
appear on the screen for 
review. 

4. Add or edit the URL 
your institutional branding 
will link to. This could be 
your OPAC page or library  
or institution’s homepage.  
Make sure you format it as 
the full http address. 

When ready, click Submit. 

5. On all pages next to the 
site header, users will see 
that their access is pro-
vided by your Institution 
and they can link to the 
relevant website. 

* If you do not see the 
updated image after 
clicking on 'submit' you 
may need to refresh the 
page.  

Notes:  

4. 

5. 

2. 

1. 

3. 

http://onlinelibrary.wiley.com/
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IP Addresses and Institutional Password 

Under Manage Access Control you can view and modify the IP addresses that have access to your 
subscriptions, and manage your institutional password and expiry date. The institutional password 
is separate to the administrator password, and will allow users accessing subscribed content from 
outside your specified IP ranges, or users with dial-up accounts, to authenticate with Wiley Online 
Library.   

1. The IP Addresses page 
displays the IP address 
ranges that have access to 
your subscriptions through 
Wiley Online Library.   

2. You can enter any num-
ber of Class C IP address 
ranges (there was limit of 
10 in Wiley InterScience)  

These are entered on 
separate lines allowing 
you to easily edit and/or 
correct errors in individual 
ranges. 

3. You can add another 
row/s to enter more IP 
addresses. 

4. An institutional pass-
word allows your end us-
ers remote access to your 
institutions licensed con-
tent.  

5. To set up an Institu-
tional username initially, 
you will need to contact 
your Account Manager or 
Customer Services.  

6. Change your Institu-
tional password and expiry 
date.   

Note:  Institutional pass-
word access will be avail-
able to more than one 
user simultaneously. 

Notes: 

1. 

4. 

3. 

2. 

6. 

5. 

http://onlinelibrary.wiley.com/
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Trusted Proxy Server  

For institutional/account managed customers only. On the Trusted Proxy Server (TPS) page you can 
set up and manage TPS and Society Access connections which allow users to access Wiley Online 
Library through a server, rather than directly. It is strongly recommended that the TPS script wizard 
is set up by a member of your institution’s IT staff. 

1.  Enter a profile name. 

2.  Enter IP address of web 
server. 

3.  Enter the domain URL 
where TPS link will be lo-
cated. 

4.  URL that users will go 
to when the TPS link is on 
your site. 

5.  Optional URL for error 
page to display  on your 
site. 

6.  Select relevant script-
ing language. 

7.  When ready, click on 
the Generate TPS code 
button. 

* If the Terms of Use 
screen appear, read 
through them and click 
on “I Agree” button at 
the bottom of the page. 

8.  The TPS code is  
generated in the selected  
scripting language, along 
with instructions on setup 
and maintenance.  

Then: 
Install the script on 
your web browser. 

Place the TPS link on a 
secure page of your 
site. 

Notes: 

1. 

8. 

7. 

2. 

3. 

4. 

5. 

6. 

http://onlinelibrary.wiley.com/
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There are three authentication and control options you can use to govern how 
individuals at your institution may use Article Select tokens. 

IP address only control: User must be within the customer's IP range to 
"spend" a token. 

IP Address/User Registration Control: User must be within customer's IP 
range and have a valid Wiley Online Library User account. 

SuperUser Control: Customer's license administrator chooses a small group 
of Authorized Users at the Institution to be "SuperUsers" with the right to 
spend tokens. 

 

Article Select Tokens and Permissions 
For institutional/account managed customers only.  Article Select allows your users to access con-
tent from outside your licensed holdings. It uses a "token" system where you buy packs of tokens 
and use them to purchase access to articles/chapters as required. One token buys access to the 
article/chapter for a 24 hour period. Not all publications are available via Article Select— see the 
Help section on Wiley Online Library.  

1. On the Article Select 
Tokens page you will see 
the balance of tokens 
available in your account.  

2. For pricing information 
or to purchase please con-
tact your Account Man-
ager or go to For Librari-
ans > Pricing and Licensing 
> Article Select.  

3. View details of articles/
chapters that are currently 
being accessed via Article 
Select Tokens, and when 
that access expires… 

4. When purchasing to-
kens you will be given the 
choice of three permission 
levels. This will be set up 
by Sales Support.  

5. If you have SuperUser 
control you will be able to 
add or remove Superusers 
on the Article Select Per-
missions page.  

6. Add SuperUsers by en-
tering their Wiley Online 
Library username in the 
textbox. If you add more 
than one, separate their 
usernames by a comma.  

* If they don’t have a 
username, direct them 
to the registration page 
on Wiley Online Library. 

To spend a token, the  
Superuser must be logged 
in with their Wiley Online 
Library username. 

Notes: 

1. 

3. 

5. 

2. 

6. 

4. 

http://www.onlinelibrary.wiley.com/
http://olabout.wiley.com/WileyCDA/Section/id-406741.html
http://olabout.wiley.com/WileyCDA/Section/id-406741.html
http://olabout.wiley.com/WileyCDA/Section/id-406741.html
http://www.onlinelibrary.wiley.com/user-registration
http://onlinelibrary.wiley.com/
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MARC Records 

Enhanced OCLC MARC records for Wiley-Blackwell Online Books are now available, at no extra 
charge, to all libraries via OCLC.  Below is a brief outline of the what is provided — for more de-
tailed guidelines see About Us > Products > Online Books > MARC Records on Wiley Online Library.  

Easy order and collec-
tion for both OCLC 
member and non-
member libraries. 

Records in MARC21 for-
mat using the MARC -8 
character set, including 
Tables of Content. 

Automatic updating of 
your library’s holdings 
in WorldCat 

1. Ensure that your institu-
tion has registered with 
the OCLC for a Symbol/ID 
and that you have created 
a Wiley Profile within the 
OCLC World Cat system. 

2. Online Book Subject 
Collections and Blackwell 
Reference Online records 
are available through 
OCLC’s WorldCat Collec-
tion Sets service.  

3. Title-by-title orders are 
available via an enhanced 
MARC Records service de-
livered through the OCLC 
WorldCat Cataloging Part-
ners Service.  

4. You can retrieve con-
firmed orders at the OCLC 
Product Services site. 

See individual sites and 
Wiley Online Library for 
further information. 

Notes: 

1. 

3. 

4. 

MARC files are ASCII text and 
end in a .bin filename exten-
sion. Upon download, you may 
rename the file to end in a dif-
ferent extension (such as .mrc 
or .dat) without corrupting the 
file. 4. 

2. 

www.oclc.org/worldcatsets/ 

https://www.oclc.org/webapp/wcs/stores/servlet/OSCPortal?storeId=10051 

www.oclc.org/us/en/catalogingpartners/ 

http://psw.oclc.org/ 

http://onlinelibrary.wiley.com/

