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Professional Expertise/Services

Dianne Kenny is President of Dianne M Kenny Enterprises Inc. She is also a Senior Partner at TMI US specializing in
service and branding initiates. She has spent over ten years as a Senior Consultant at Tom Peters Company and Blue
Point Leadership Consulting as well as holding Master Facilitator status for The Leadership Challenge with Wiley
Publishing, providing greater understanding of skills throughout organizations. Dianne brings over 30 years of
experience in consulting, facilitation and organizational development to her work. Dianne works with companies to
effect behavioral change in the areas of leadership, customer service and team building.

As a passionate speaker, Dianne’s engaging, dynamic and energetic style leaves a powerful and lasting impression
with her audiences both challenging and inspiring them toward personal and organizational change. Dianne’s clients
enjoy her enthusiastic, passionate, knowledgeable approach and state that her stories and anecdotes along with her
unique style and humor keep audiences actively engaged while enjoying the learning experience

Prior to her career as a consultant, Dianne spent several years in the retail services industry focusing on training and
development, recruitment, sales, fashion and interior design and Human Resources Management. Because of her
vast experience across diverse industries and cultures Dianne prides herself on being able to make her messages
relevant and appealing to all levels of an organization from senior managers to individual contributors.

Recent Assignments —

e  Bermuda based bank delivering Branded/ Customer Service Development- Bank wide

®  Major Manufacturer - ongoing engagement as Leadership Education Facilitator delivering Leadership
Communication Skills

° Facilitate delivery of organization’s strategy and tools to business partners and suppliers to optimize their
products benefits to the customers for an optical manufacture
° International Airline Company’s “New Brand” roll out. Trained all company’s functional groups for their

roles delivering branded customer service for the new airline.

. Coaching Vice President of Compensation and Recruitment for strategies to strengthen team for higher
performance and conflict resolution.

e  Consulting with small business owner developing and designing a new conference/ retreat center.

®  Developing a leadership development strategy for newly reorganized utility company

Education and Professional Affixations

Master Facilitator The Leadership Challenge
Senior Partner TMI US

Master Trainer Putting People First

Senior Consultant Blue Point Leadership

St Francis College , Elementary Education

Contact Information

Dianne M Kenny Enterprises Inc.
8401 SE Double Tree Dr Hobe Sound, Florida 33455
Tel / 772 223 5478 email diannekenny411@comcast.net
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