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Starpoint Business Solutions

Dr. John Benson is the founder and a managing partner of Starpoint Business
Solutions. John has experienced the business world with his positions in Senior
Management, Sales and Service, Business Development, and Engineering. John
combines his well-rounded executive experience with a common sense business

" approach to help people and companies find their path to achievement. John has been
recognized for his insight and intuition in solving business challenges.

Professional Expertise/Services

¢ Emotional-social Intelligence

¢ Leadership and Team Development

* Management Development

* Developing productive workplace cultures

John has experienced working for both public and privately held companies, with workforce sizes of
15,000, 500, 50 and 5 people. This unique experience gives John a wide lens to look through when helping
companies achieve high performance.

John holds a Doctorate of Management in Organizational Leadership, an MBA, and a BS in Mechanical
Engineering, a rare combination that allows him to relate to employees at all levels in the company

Recent Assignments

e Engineering and Manufacturing company (Deep Sea Connectors) — transition from functional
departments to company-wide high performance teams.

e Manufacturer of construction maintenance equipment — strategic planning, formulation and
implementation. Succession planning.

e Sales and Marketing of Capital Equipment — Performance coaching for executive committee
members

e  Retail (Arts and Crafts) — Strategy planning for network fo NH-based retail stores

Education and Professional Affiliations
e Doctorate in Management, University of Phoenix
e M.B.A. University of Connecticut
e B.A. Worcester Polytechnic Institute
e 360 Solutions certified consultant
e Emotional Intelligence Certifications: BarOn EQ-i® and EQ-360, MSCEIT

Contact Information

Starpoint Business Solutions, LLC

8 Crockett Drive Bow, NH 03304

Tel / Fax: (603)224-9384 ¢ Email: john@eistars.com
Website: www.eistars.com



