
 
Nicholas Henley 
 
Nicholas Henley is an innovative trainer who connects your company’s people with their customers 
 
Professional Expertise/Services  
 
Through Talent Technologies (Asia) Co. Ltd, Nicholas offers companies the following programmes: 
 

 Talent Factor: identifying your people’s talents (natural abilities) using the Highlands Ability Battery 

 Character Factor: where your people create clarity and focus by creating a powerful personal brand linked 
to your essential corporate values 

 Performance Factor: where your people achieve breakthrough productivity by managing their time and 
goals effectively 

 Communication Factor: where powerful communication techniques are learnt and practiced 

 High-Synergy! Teams: where your people learn how to synergise their talents, ‘get the right person in the 
right seat’, and create a harmonious, dynamic team 

 Talent Management for Managers: where managers learn the intangible drivers behind employee 
engagement, and how to tap into them 

 Inspirational Leadership: where key leadership traits are identified and simulated in an organisational 
context 

 Customer Relationship Maximisation: where the emotional factors of customer engagement are identified 
and where the participants deliver resonant customer encounters 

 
Ongoing Assignments - Examples below 
 

 Kimberly Clark - Malaysia managerial team: Talent Factor and High-Synergy! Teams 

 BASF Thailand - Coaching 

 Kimberly Clark Asia - Regional Sales Team: Talent Factor 

 Shell Indochina: Communication Factor 

 Mitsui Sumitomo Thailand: CR Max 

 Kimberly Clark Asia - Regional Marketing Team: Talent Factor and Inspirational Leadership 

 Technip Thailand - Coaching 

 KPMG - Leadership Advance / CR Max 

 Jones Lang Lasalle: Communication Factor, Character Factor, Performance Factor, CR Max, Inspirational 
Leadership 

 Kimberly Clark Indonesia managerial team: Talent Factor 

 Merck Thailand: Character Factor, Personality Factor (MBTI) 

 RSM Thailand: Character Factor 
 
Education and Professional Affiliations  
 

 BA Hons (2:1) History, Durham University 

 Certified Highlands Affiliate  

 Qualified in Myers Briggs Type Indicator  

 Numerous achievements at top levels in sailing (sports) 
 
Contact Information 
Talent Technologies (Asia) Co. Ltd 
+662 639 3550 
nick@talent-technologies.com 
3rd Floor, Unico House 
29/1 Soi Lang Suan, Ploenchit Rd., 
Pathumwan, Bangkok 10330 
talent-technologies.com 
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