~P‘ Pfeiffer Partner Program

Jean M. DiGiovanna, President & Founder of ThinkPeople®
Professional Expertise/Services

Jean M. DiGiovanna is President and founder of ThinkPeople®, a coaching & consulting firm that is shifting the way
individuals and organizations think, work and communicate. Jean is a certified professional coach, speaker and
educator with over 17 years of experience in authentic leadership, transparent communication and professional and
personal growth. She has delivered hundreds of workshops and seminars around the world to Fortune 500
companies, non-profits and academia and has spoken both nationally and internationally on life and business
strategies impacting thousands of individuals. Her work has been described as “life-changing” and “inspirational”
with an emphasis on being “action-oriented” and “results-driven”. In 2007, Jean launched Workshop University, a
division of ThinkPeople, providing resources, tools and training to help entrepreneurs design, develop and deliver
high-impact seminars and presentations.

Prior to founding ThinkPeople®, Jean served as the Business Operations Manager for Cambridge
Technology Partner’s Nordic Region of Europe, (now Novell), collaborating with Operations, Sales and
Human Resources assimilating employees into the culture and improving team leadership and
communication. She developed the core consulting curriculum, delivered training to over 100 new
employees a month and contributed to the growth of the organization from 90 to over 4000 employees in
nine years.

Recent Assignments - Examples below

e  Delivered 3-day Consulting Skills Course to several consultancies (Optaros, Celanese, Ascend)

®  Delivered 2-day Presentation Skills Courses to several corporations & non-profits

®  Executive Coach to several General Managers in India, each responsible for leading over 500 employee
groups and opening up new offices

e  Spoke at National Conference for Religious Communicators on Packaging their message for high impact

®  Published Author of “Success is a State of Mind” alongside Mark Victor Hansen, Les Brown & Deepak Chopra
— published 2008

Education and Professional Affiliations

B.S. in Computer Science from Northeastern University

Certified Professional Co-Active Coach (CPCC) from The Coaches Training Institute

Member National Speakers Association since 2005 and International Coach Federation since 2000
Member of New England Women Business Owners & ASTD since 2006

Contact Information

ThinkPeople
27 Townly Rd Watertown, MA 02472
Tel / Fax: 617-489-7494/617-395-2653 ¢ Email: jdigi@thinkpeople.com



