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Keith Bronitt

| have over 35 years of experience in the training industry, following ten years in the financial services industry.
Professional Expertise/Services

My ten years of work with The Forum Corporation was primarily in sales and marketing, but in The Forum Corporation
model, all professionals do facilitation and consulting, and in my case did design and development of training
programs and consulting solutions as well. The work was for a myriad of Fortune companies, with many of whom |
still do work.

The experience covered a wide range of disciplines, including leadership and management development, culture
change projects, sales training and customer service, among others.

My most recent 25 years has been as an independent consulting working with The Forum Corporation as a consulting
resource (doing design, development, facilitation, coaching, etc.), and with other smaller consulting firms, as well as
developing and managing my own clients.

Recent Assignments

o  Merrill Lynch — delivered their leadership and management development curriculum

e  Ultramar Travel Services — designed, developed and delivered their customer and change initiative

®  C&B Consulting — designed, developed and delivered a number of training programs for this benefits
consulting firm, including team building, sales training, customer service skills, and management
development

e longIsland Home — designed, developed and delivered a number of consulting projects including
leadership, customer service and strategic change for this home for the aged and rehabilitation services
hospital

®  Purolator USA — designed, developed and delivered a sales management curriculum and a strategic sales
training program for the delivery services firm.

®  PNC Bank, Pratt & Whitney, and Air Products — delivered their sales training curriculum

Education and Professional Affiliations

e M.B.A. lona College
®  B.S. Syracuse University
e Qualified in DiSC

Contact Information

Personal Management Services (a/k/a Keith Bronitt)
11 Baraud Road, N. Scarsdale, New York 10583
914-725-5591 ¢ Email: Keith.Bronitt@gmail.com
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