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ERIC SLOAT

Eric Sloat began his career in hospitality management in 1980 in Toronto. Through successful
leadership positions he developed well-rounded management and leadership expertise within the
service industry.

Professional Expertise/Services

In addition to his demonstrable management success, Eric has provided local, national and
international leadership within the service industry as a President within one of the world's largest
hospitality organizations. Eric has developed a strong reputation for training and consulting; he taught
at Fanshawe College for over ten years and currently teaches a Master’s level Leadership course at
Brescia University College, at the University of Western Ontario.

Eric is committed to the belief that both the transfer of knowledge and continuous education are
critical elements to effective management in any successful business environment or organization. This
conviction combines his love of teaching, public speaking and objective facilitating, to form the basis of
KNOWLEDGESHARE. These participatory and practical workshop programs benefit small and large
groups in business, government, and academia.

Recent Assighments

e  Royal Ontario Museum — Customer Service Excellence

e CCHRD - Coordinator of the Ontario College Leader PD Program

e CFDC Middlesex County — Leadership and business consulting & training

e  County of Lambton; Municipal Housing — Service Excellence and Teambuilding Training

e Lambton College — Teamwork, Leadership and Service Excellence training and coaching

e Institute for Character Cultivation — Facilitator for high-school character-development programs
e George Brown College; Leadership training

e Fanshawe College — Teambuilding and Teaching Excellence

Education and Professional Affiliations
e  Master of Arts in Leadership & Training, Royal Roads University
e Diploma in Adult Education, St. Francis Xavier University
e True Colors Certified Facilitator
e Personality Dimensions Certified Facilitator
e Member of Canadian Association Professional Speakers
e Member of Canadian Society of Training and Development

Contact Information
Knowledgeshare Inc.
217-1673 Richmond St. N
London, ON N6G 2N3
(519) 899-2454
esloat@knowledgesahre.ca
www.knowledgeshare.ca
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