~P‘ Pfeiffer Partner Program

Kaye A. Craft. Consultant, trainer, meeting facilitator, leadership coach, and public speaker, dedicated to
helping people transform their work and life in order to achieve their personal and organizational
purposes and passions.

Professional Expertise/Services. Ms. Craft is the President and founder of K. Craft Associates, Inc., a

management consulting firm specializing in personal, team and organizational effectiveness. Projects
focus

on diversity, leadership development, designing offsites and teambuilding experiences, and executive

coaching. Clients include: Air Products & Chemicals, American Express, Annie E. Casey Foundation,

The Aspen Institute, Casey Family Programs, The College Board, MTV Networks: Nickelodeon, MTV,

VH1, CMT, Public/Private Ventures, Raytheon, and Simon and Schuster.

Consulting and training projects have been in a variety of cultural contexts, including: USA, England,
Tanzania, Canada, Trinidad, Amsterdam, Curacao, Colombia, Hong Kong, Singapore and Denmark.

Key Projects

e Managing Diversity — financial services, entertainment, publishing, health insurance
e  Cultural Change and Process Re-engineering Project — utility

e Teambuilding — human services, chemical company,

e Organization Effectiveness Conference — chemical company

e  Ethical Practices Training - retail

e Leadership Development — chemical company, human services, coaching

e Reconciliation Process — chemical company, union

Education and Professional Affiliations

e M.B.A. New York University

e M.S. Columbia University

e B.A. Hampton University

e  Certificate in Organization and Systems Development — Gestalt Institute of Cleveland
e Qualified in Myers Briggs Type Indicator

e Former Board Member: NTL Institute; YMCA

e  Professional Member: NTL Institute; OD Network; NBMBAA

Contact Information

Kaye A. Craft, President

K. Craft Associates, Inc.

451 Hungerford Drive, #119-353, Rockville, MD 20850
Office: 301-315-0107; Fax: 301-315-0106
hathorkc@aol.com; www.kcraftassociates.com
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