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Dick Heller is an energetic and enlightening consultant, trainer, and speaker who
has worked with organizations in the U.S. and abroad to design programs that
enhance leadership, team building, and customer service in climates of change. He
has consulted with senior management groups to create leadership development
interventions aimed at achieving and surpassing corporate and business objectives
and trained all levels of organizational personnel in these issues.

Dick brings a unique combination of perspectives to his speaking, consulting, and
training. He spent eight years with tompeterscompany! as a consultant and
facilitator, ultimately serving as Vice President and Chief Inspiration Officer. He
also spent five years consulting with ODI, a major TQM company focused on issues
of productivity and quality in a wide variety of organizations.

Dick has a view of the world of work that encompasses passion, energy, and
perception. As an avid scuba diver, art historian, crossword constructor and
photographer, Dick is always searching for new ways of looking at our lives and the
way we work. A major theme of Dick’s outlook is the courage to risk and lead
change, and his brand promise, based on success and experience, reads: “I’ll get you
to stick your neck out!”

“Great topic. Excellent speaker”

“Tremendous presentation”

“We've now tabulated the attendees' meeting evaluations and I'm
pleased to note that Dick was our highest-rated speaker-and one of the highest-
rated of all [our] meeting speakers in recent years.”

“l am going to be using a lot of Dick’s strategies”



